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AT ST i sk e i
e
FETTETE, 22 9, 2017
TRt st A i A arfeer
(qiferdtemeant & fRaT & g BfREw, 2017
w19 9.4t = = /fARE/8/145/2017- St AR s B wrigeror sifarf=aw, 1999 (1999
FT 41) F g 14 FT IT-4TT (2) F @ () FT 9T 26 F T AT AT ATATH, 1938 (1938 FT 4) F¥
T 1147 &1 IT-GTT (2) F T (SISHT) T TG AREAT HT TINT Fd g, T FHT TATgHL TH
& T T FIA % 91 THh g Meferad @=ad a=7ar g, i -
1. =t A i T
1. 7 B g o Bfaams siw e arfeeor (qiferteameht & Bar &1 gwem)
e, 2017 Fami |
2. I AF=H AT AR F ATIHRIE TSI H T THIA 6T A TG g0 AT AT
e sfie feeme wrfeeeor (wifereftemeant & Bat &1 e &fHaw, 2002 =7 =9 999 |
ST o 1 Tt oft estenaor o=t/ femfaaert & stfesmeor Fr|

2. SAIar
1. ¥ fAfRFw yrfeeer grT a9 T el oex ARt & e @& 8, S o ardi & ara-ary
TifereteTeent & 2al % HLeq0r il e T FLd gl

4019 GI/ 2017 )
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2. ¥ fafaw aft farraten, oo qregdt, qegadi geret, i geatd, o Gt
HEITAT ST TR eTaR T % AT 2
3. SgeT:
1. 78 giAtera w7 fF S aiferftemeent & Bt w1 gweror B s
2. 7g gt At & Srarewat, fFaer qreaw i s Afaatag deard aiferfrart % fa o
FIRET &1 T HL TAT AT qAATEIT 6T Tl i Jar § 71 Gharfateat sfiT qaray yome
i
3. T e o a1 30 gu dHTRAtel 1T TierE gTh-ahtead ATHLTEe gAd FT|
4. qfeeTaTe: T fAfAoal |, St qoF "asl 7 o o ferd = 2-
1. "aterfeEs" & ST sferfaem, 1938 (1938 FT 4) fed €;
2. "srtareRTer" 7 AT ARATE i s wrtdeRor stfer=ae, 1999 (1999 =+ 41) it &meT 3 F IUSe *
et TerTiue e T e i e feer (rEariuers) sfee §;
3. "d =" 7 "fashy o, S qrEr 3 2 A g % IRy § arediy Red % (s Y ord) g
gt g% " afwa g;
4. “forsRTaa" Sruar "uiETe” | forTasar & g AR, Eraeer qreadt, weaadi earsh, AT
wegatadt rar o= At gwamen I =0 T F SrHTRdT, AT areayt, weaadT Jers,

FT Hegataat sruar a=x ARt dwarett f a9 F 7 oraar Far fir FH F 9 7 By
FILATS AT FILATS o TATT & AT | FTEHAT il ATHARE (R Toraeii=s I & &7 § 77041

T T (IOt & AT e ) A
FTHTFI: S TEATe, ATAT A "TOTaa” e "qiare” fr Iy & Siaid Agl ardrl

5. "formraasar” ¥ AT Tiferelt F7 a8 TifereiieTeF Auar ATt UTgw TAAT Fre ArarAt At g,
S dHTRat steraT AT AreaH & fAwg e srerar aRars ariee T 2

6. "TAT" (FAX) F AT "iwT AT g, ATe a8 et AT "iEET & Aftac F THEaET T
FIRT AATSAIATRT Teh TITTET AT UF FAL IS o6 T § gl TIAT S HT THIIT & &7 H;

7. T ATeAE" & AHT IS F AFT ST HAT F AT HAF g1 b (o717 FATTErHTor IR TTiersha
=T ST Feamt orferd €;

8. "TEQTE WIH" F ATAT UTSH (VTEUFe) F gTer forfea & srrar sorreitas &9 | STqaT TTTershor g7
FIAITST T =T e § 93T STHETAT ®H ATTIT & ST STITEH & S & 9aH | T
Aot o o forw, e St it == it Rt # 20, AT, TJT F SITaret! S HIeT it arat
& gt 3 SwTRdT 7 99 J99 & o0 SIiae % e § SAmear g quterd 9 § qued
HEA@YOT GAAT T H3A 6 (o0 32T &;
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FgFer: = At F v % o "HeaE el AT " SIEH S ok 91§ YT
Aoty o § STt FF q9T g9 F forw yEdTe W ST sy Sefara aedrerstt # SrHTHRdT
FT SUTerd THET Agcdqul, SAATaed 3T Ed gadT AT8Sd g,
9. "WATEAT UTEE" (WITUFE) H VAT FIT ATH ATWAT § ST HTRAT T UF ATfAT qTg%F & A7
FIATHAT o AT HTe TAT TRt FEaor JTeqq & G S 97 HIaaT FLA 6l TATEAT 9 I<F &,
10.  "EERO-TA" (TTETEEH) | STHT ST a4 AT Ivg, ARTAT & o (o107 S (|61 T ST 6T 3T
FEATAS AT & ST ATFAF AT Torreitae a7 et v wre | 2T
erdiaor: wgt = Attt & stoatea Siur Soamet o, Sfmmerdt F gRT Y& AT STt
qgtaat (Treed), It 1€ 21, off ot 2Rt Stet F1S gty g TierT AT Hag e
g, agl 36 afeaATyT # Sfeataa safeg &t a«dft od Fawor-uy & sfeafaa i s =t 3o
ICATE F AT S ESAAM AqglE T&TT hl AT I, qgF I ATT ITAH gAATA ATHAI
Taeq &l e F7q gu qa iferd T & fFawor- 957 § 3% g i 1 Ioe@ g1 ST
11. = fafagat § wg=h =i s, wiq At em, sreEr S @ i fewme arteesr
Ffarfaaw, 1999 (1999 FT 41) srraT AT A=, 1939 srerar Urfdrwwor g=T S 36 17 Fohegt
ser fafaet & afvarfog erat si stfdrerfeat & oot a2y g s 39 srferfeest ar frffest =
fReragernt ® wwen: 39 forg Matha & 7 8
5. gifertemeal & fgal & d<eor & g i g sqatfaa i
1. T STHTRAT o 916 Tiereemeat & fBat & @eeqr & forw a1 gy sqefaa ifa Srft e w7
T 7 Aetated arfee g
(i) ST ST=FHAT FE & o7 I3 ATl FEgH e ATal qTgehi 3T THeE €Tt & JaT
ST, ATHT AT ST SATEIHTLT AT TiAeat o are 7 forfera B s @)
(ii) et TAFore Famet  forw ademTse auat 9i2d 94T F ATes
(iii) TevsrTarat = ofrer =TT % forw wiwam
(iv) fasT sfiT &aT & e 97 qutasy (FE-aieh) 6w = S 9giadt & O & o

ST STHATT haH|

(v) 78 gATET T2 % o ST Searer wa o aiferd T 67 19T oY {3 & Ta<i & = qrEt
TTehT %1 IeATE % AT Herg AT ST Jeare i ot il qorer & ok f363 o1 7 Seure &
FATHAT o AT H T T8 Grod AT SITT ST AT HLAT S0 (S8 ITATE 6 ATAT / ITAATAT 6

I H AT TAT FAF / TAT &I T21 3T TF|

2. TAF AHTHAT ATAT qTHTEE § FIE 1T TATATAIGT HaT ATAGE] 3T THST3E aHAT HI Tafdq
FHIT TAT ST AT TS FIET HAT AMES] § HATEA AT ST T8 3, 2= TerT|

6. fasft =
1. TRt off ST ITaTe T FREer-ue (WiEEeE) T T F g FH




THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 4]

(i) () werfera SaT 3eura % forw arfeseor & g srdfed fereor gg=e e (garsun)

(T) ATAT T AT,
@) =fr|T Tear fr =,
(%) TTSTHTOTT o T T T&AT T AT, TTFSA/ATATE AT 9T

(ii) (F) e 3 ZTeT <fere ¥ STHaTell ARTRHRAT ST ATREARaTaAr 7 Ft;
(@) U ferereor-o= it ot * v AT o forT qrer Sfrer srore Hot<y v Soft srerar Aot

@) wifRerfaa, afz g 2, 1 g e S Bewor-as srerar qreoft § aarr v fftgwt
#ir get (erer) & o srqata Tiferd T & T9ret g a1 396 J4i9d g u%, T i
 ferm o e 1 =7 |fed & o, o

() Srferfe=m it aTeT 41 T UF Iid, 98q SHehr IT-eTT (1) o TEqF 6 a1 "ail

(iii) AT ITATET 9T ATATA-ATT AqI (5T FAAT AT (VS-3() TeATA & A0 | 3746 AT %
AL F Hag § T ®Y F AT STUAT,

(iv) FaTe=T e et srrar THIT ST it g radi (TeSH) T Hataa AT G I8 6 aiid
=TT F 100% & Tfers A8 SR, =7 T Sraw S97 SIS FT THATT o I 394
ST STHa o S7TE & siauid SIEaei & 30% o ATaF dgi g adT SUd § & JAF
AqGTE F AT ST ZIHATAT Hls W ATH A IAIE 6 AT S0 0 T AT Tal
T

(v) STrae 19T F 98 | 7 IcqTa qgHT (ATH-T2d) 8 TaT AT-aganil (ATH-2=d) |

Ford foh TohefT Straer AT qifereT § @Ts7 st Trfer ST srfer=a, 1938 &t amer 2(11) & efiT
g
erdiFor: et sftae S Tiferdt & @ qag aqafE srar sgieat ge qifort & sy
TAAT AT | Ih AT ATHA G d AT ATAL R BT/ ZEAT, TAT TEAEATE SITAT & HIhaT ST
FIRAT § TTeme e Ham
2. FTHTHRAT FAAT IHHT Usic ATAT T HeAAA! AT ATgh I TEATad SHIEAT & qaeg H§ qHed
HEALO GAAT ITAH FITUIT AT A Fd H HATOH SHRAT % G | 00T F2d § 91t Iieh
T THF FATIT ST o6
3. STl ATE UTgeh dTHTRAT TAAT IHeh Usic TAAT el ATHT HEAAAT ol AeATg I A9 g, q7 UH A<k
o eruterd g T ag srf=amda: et ITed Al aeedT & a1 el 3

4. Sgt et #or § AfT ATEr UTed G YEaTd i O Hag RS-0 e dgl (o STd, ar
STHTHRAT STAAT Aaer JreaH, ®TH FT FAuT-awq F7 T FAT TAqT T&q19 B F 5T § T qgF o

ToT SITHATAT U TR0 e fRaT ST & yeariEd w5 ST Jes € dqrast ol [Aug-avg sy
Y T TS g TAT IAA TEATAa T o ATHITT H7 T avg a9 oram )
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5. dHTRAT Tg GEATHT FA1 F T Faoe qgfawt, S99 3evde, ARy, -, e gt
AT ATeAH e F g fAearfad s stersra o srear-ura faskarst & grer R s s
TTEEREOT BT S 39 & forw fafAfes o 7 gl 78 srfereemens g & oI am= e § g AEt
T 1 TgATd ITH FT AT S0 TG ATHT FLA & 0 AT @7 A0 o6 §oa o 7 et
TTEF T STHTHRAT hT Tg=T, a0 ATeq®, T, TEITE o6 AT 3 9rat offe F Heer § #7edr 27l
ToF3 T ST AT= & AT T UTed & forg et oft s T srfearar, st sreEr At g9
SR

7. T 9 SR / e T SHTR

1. IF STHTHRAT AIAT Ja9TSE § UH TAF SHT IATE i 9Td T ST ST H9Tehat grT &3 & forg

TEATAd & ST o a8 smentera ITamal STar gerd T ITEl Aigd, I TS FISd TihaT & siaid
STTErR0T GIRT STHITRT 8l AT I UUE HIed THHAT & Sasid TTTeheor & ITH HIed (AT 147 2|
TTTEERYOT GTRT A& Ted TATSUA FT AT Ioord TedT AT & FHef T Srosm|

2. FATHAT Ih AT AT L THT T T&T|
8. &fiur % forg weaTa:

1. F (AET) AAAEAT F qIH &, FAAT T6q1ET BH & TART § e ad gU T FIRT SAqArad

U o7 ST & HTH &l GISHL, SHad AT STAHTT g AT AT STHT FAGATT g T
AT AT AT g THAT & FA & o7 J&q1a &1 o § a1 s ae 9% T2qar
TSR GRT AqAITGd &9 § Fhell 7T ®He § UF Teqras & g A=arad: Tarora 6ar Ser
FAMRU I ATHTHRAT T Foq g (6 ag AT AE A Teqrd #f eigia 7 30 fa % s <fifvg
<k % G TEqd Ta1a 6l U Ifd {790 Jfua 2

2. HE FTHT TAT SOAAT AT ATHT AT 6 AIHA | STl hel Teq1d BIH &1 STINRT A5l AT STTaT, Tgt
FIHTHRAT W T T AT foad & STqaT TAdeiiae qare T2 I SATARET Rl ATHIC T FHOT T
ATAT UTEH 6 AT IThT (L 15 T T 7afer o i< FHEM TAqT I FaL A7 AT TEr § 3 FAAT
T AT T TGl SHTHRAT T ITAT FAT & T ATt UTgeh F T ageaqul T=T F7 T9mT g 9T
FAAT TG FF | HIq T Agea ol @ua 9% #1919 7 T9d 947 &F 8, 9 =9 T
srfsrferfiga Tt & T2 Fohet ot =T o Hag § THI97 7 A ol SIATha T 92 gf Tl

3. STae SHIEAT T&TF FTA & (o7 TAAT TUTrd FIAarel el |l a1 BH § @ &9 & Arer=aq
#FT 9T 45 FF FYATY FATS JTUIAT|

4. SEd SHTEAT ITH F24 F o0 Swara B § T F7 I od q9T 9T AT FT NG Ara=aT
#T ST 45 F ITSET F FIT 77 ST AR

5. gl St SEaTasdr & (o0 AT FT ATH ITAH ¢, AT ATHAT 6 SATHTT AT ATl il ol
ATATL ATATHRAT ATAT FATLOT ATETH TEATHAT T £ ZEhT AT AR FT TAT TETAHAT 1
TH AL HT START FXA o 70 TIATRT T ST IHAT ATATIHT T aTeT 39 F ITeT T TR
m
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6. STHTHAT TEATAT 9T FLATS THAT ¥ TLAAT & AT FHAT TAT IHeh Tearq 9 i £ g o
H JEATERAT T Uk ST A F 37a¥, T8q TEqTal ST0aT STt grer Gt we fhedt oft srirersi
F i 7 15 o7 & srefaes safer § < Srostn

7. gt et oft afifRafy & frft e & smrafer areft argd it 9w w79 TR g, 97 I8 T 1Y
-3 T AT F 15 =37 3 siae o & STt

9. sfraw sftar gifert & Searari A
1. Tt Sft Strat T aiford T § a8 €% €9 9 Figl ST

(i) ITATE T ATH AT TITHT H [FEET F2d g0 IR & T T & g7 e fed U, et
9rdt; ATH, T "eaT, o &t ST § dag =Af<h & a9 & 41T,

(i) T g ATHT | TZATRIAT T TET & AT A1, F4T g TG ¢ TTAT JHF 2,

(iii) FTAT F FET FTT TAAT ITHT AT FIA FT TLRT S Thal T, FEIRT T, AT
FAAT AT TATAAT T,

(iv) %1 Tt S 3 SrRReere e R aerTe o7 1 o7 & e e 7 et or,

(v) ATRT SA(IT) T ATH, ATHT ATH(AT) HT ST Sl ST S99 TAT Sagedh ArHaar o oafd o
ATHATEH T AT,

(Vi) T T & A7 Fa5 o0l SI7 Tl Aqgaar (TeSH) T [[awm,

(vii) SR % ST il aE, TR9Fdr fif ag Y 98 aRg (3 aiE) 99 IqLsiiiadr o+, I
FIE Y, T E;

(viii) == Sfe, AT i srateewar, STHEw & A & o sSqatasTd sque At SiieEs i

sifam T 7 ardra, e &t freq (FedT) &1 [T 88 F9 &7 Wigard ud | gl Teeq
AT T & TS,

(iX) ST THCrET BT T e o oI SR G T AT A Ik St T aaae 2
T % oI Aot v fHaon derhdt B s T aiferdt s aewor w7 % o
TATerd orex "I aa" (RaTsae) T YT i

(x) Ttferft & yriwr & ardrg it Fufa & srqame it =1i=e w1 am, 9aqr, st s,
(xi) frrferfera 3 forg aifereft & ot

& TUTerET o T § Tl 1 Tadd,

TYTIT

Hr=w-FAue (R e)

et

Hag (fofee) aiferf@aT & Areer § G970 & Tragm

a4 9 A2 4 3



[9m HI-Evs 4] RA ohT TSAS ¢ STHTYROT 7

(xii) TET TiferET 37T T TEAT, I Faer § STHICT % AL F AT AR ETHATY,

(xiii) FATHTRA, THALL, TN T THET 92 KT 6 oI STaem 97 uF fEaor & ver 5o o 3
SATST T a¢ 0T oI q9T SHTRAT g1 fRgiia =9 § grfT;

(xiv) TTTET  Haer § A0 o6 T &l o [0 @2, T9asiq SroaT 9,
(xv) STHTRAT T TAT, S-HA ATeST ST@l TTHT 6 Haer § FHT TAT(S FoT ST,
(xvi) TferETeTe T T80T 9% 999 99 § qfiade £ g=A7 39 F 7ged T 99 < U AlSH,

(xvii) I AT AR F T ST T o AL F AT STHTHRAT 1 A e Qrerraa Aameor sreaer #7
faraeor, foraes AiTITers STfershe-a=r § SiHThRdT T T AT FTATAT FTT T T T FT AT
TqT TAAT HaTH T T g

(xviii) I FEATEST T FAT e T % sfavia a1 6 fa & qreee & g y&=qa & e &
ATHTAT: ATAT graT gl

10. Sfraer =T aifefRat & fFqes saee (o ) #1 A

1. (i) FrATHRAT AT H T ST FA 6 T 6 FIT Ig T T § grod HO 6 396
T OifereT T ordT T TELreor e & forw qiferet axarest i sty ff ardia & 15 faF F figes
qFATHRA (ST TF) FT ST TAT TAFEI A TIATHAT 3T TLET TE(A o6 FTETH F ITH T AT 6
AT § 30 o T srafer & 97 gt TierH d e 39 gat § 9gAd Agl ¢, q8! 396 919 g oo
g o ag A=a % forw SiAThatl &1 (O I % o7 F0 JaqTd gU TITeret dAlel Gl g, q9T
a0 ag o1aT g 1 fifeas &t ara=t F o0 ghaw g, Fad =7 oOq & erefiT o e dir

qATY o TorT raTias ST ST sfiT Yearasdl it SiFesl S & o STl & g7 o
T S A qETH o o TWT %hT 2T i ST

(i) Tag AT IR F G H, ITAE IU-AAAR (i) F FT(q FeAqAT F ATATIh, SHTHAT
Fae &1 A &7 B gEer fit fd 9% gHer w1 @R (=) #:39 & o off 99
g

(i) FrATRAT T 9o SR (R ) Fead & 0 9 Sy 9% wars wF ST T
I A T AT & 15 T3 o siaw Wie=w arow srar By s, SEr & 39 39 g2 (i), (i)
I FATIT AT 2

11. arerer AT iRt § seaHa
1. AT AT qiterst | ot fous s18 =9 & a9 ST

(i) F=TFRT SRR F(F) A9, T@NTT) 79T G497 AT FAEm-aEg 7 A B w@eare
et (Fheat) Sr(deT) sterar FRer/fereel s =afRe(T) *1(F) 719 sfiT 9qm(Td); Ieare it fAereqor
TEATH AT (FAreUA), fawa v whran # "dag =ARE w1 9, Fie 9T, 99 w7 fEEe;

(ii) ST F9f=y storaT Ba 1 @ @ee,
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(i) TET & ST ST GO TAAT Zq F/FH T TAT T ST 2l dgf darerd aiHd
AT % AT 3 Taae;

(iv) T F¥ srafer;

(v) =ifae wfom;

(vi) SraTEEAT 9T ST ST S,

(vii) FTE TIrOTIEERTT SroraT Ferd-a T, YT Ag,

(viii) == o= qar Stgt e sWtaw 21 a8t anmreE & e, HifH=w F q9rse w1 g
FATAT AT AT,

(ix) TiforeY ¥ orct sfie ar<feat, saasiq, afg #:r< 2

(X) STHEHHAT o HATed g1 TL SHIHA AT<h 6 FIT I AHATAT FILATS [o1dh dael H T 6
o & 2rar Soar g A g9 2

(xi) FTEAT ITTH FLAATAT HAT o AT T T AT ol [ATT-TE] 6 qag § ST AT<h 6 A
TAT I TEATAAT & S HTHAT 6 ATAFTY;

(xii) Tifereft % a1y Hag FE e ord;

(xiii) TfereT & e & o see S gaeT qifert & qr8e | SHeRdT & (o0 Fad Tad a3q1=l,
HEATOT TN HT THe Aol HLA, GIATIST FId ATAT S HTHA ATE & ATSART 6 HILON 9T 51 2l
aad 8;

FTHIFIO: THA-HHT 9T TTEH0T g ATSgf=d ®ed UUe I feemHaat & siavid gadr
T % &7 | SqAIEd 3cITE HUT Sodad Ga<r qTierdT & ara¥ § 30 gl

Fora T Faer arforfSas oo™t & amoer § gaaraHt F qfeaT & aas e e & o
Trfes srater & |, o= yRfRataat e siavta giferey Awea i 7 7ercdt g, <7 ST A=)

(xiv) STHTFRAT T OqT, STt ATAT FFAaT  dag § g =0T 99 S =70 ;
(xv) =T T % AT Hag il SAarer TS, ATerd (VS-37) SATeeATst 1 fFaw,

(xvi) Tg T T Fxd U2 O & faid Jad AT /AT Sieaw 3% atga aifed’ it oad
TfEde o7l g1 Fhdl &; aT

(xvii) SH AT ATHRITA % T 3T I o AL F AT SHRAT h ATq e (Qhad Harer sraet

FT1 fEawor, S S afesr-a= § SHRar FT amar a1 FETT S1204GT qiers raF F57
ATATENT TAT ST HaTe 7 219 o g

12. Tgreey fiAT qiferft # seasg fwa:
1. FTeeT AT qiferet # et oo eog w7 7 gary ST

(i) TiferETem™F T 98 ST SHar T ToAaw ararefi w1 9%, Icare fir e ggum "@er
(FEUA), faskT &1 IheraT | Hag =t T 919, Fie HEAT o 99 &1 e,
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(ii) AR =T T STERTAT ST 9T aut § qaqedl o,

(i) FATRT =R T 94T,

(iv) 19T £ safer 37 ag ardie st ¥ aifertarees B siaer & faar Gt off Sureat 9 aa ®§
TATEST F T AT FREae 9T #37 @I 8,

(v) ifaa Tfom;

(vi) ST-HTE, SaTiae Fertaat <iT foet 220 T Fiogastl, af w12 gr, gataa qiferdT @< % B §
gfa-H=s] F 91T,

(vii) FE-TaT it T, 7T e 2

(viii) TE & A THI TR (FT22T) Trear srater, afs A ar;

(ix) TAT2re SreT srafeat, St o) av;

(x) TATTAST &7 F Ferdl-arg — g =i fafare, afx 7 a;

(xi) "=t e, = fT w6 an

(xii) STTH=H FoFed & AT T srafaehar,

(xiii) TifereT ¥ srafr;

(xiv) Tifereft it ort, sroasie, afeat,

(XV) ST & THRAITR S TR et 3 o0 2T Sersr S % v ST s

(xvi) TfZ F1E EAU 7w 21 T 39T FEawor, T udT, 7:90 (Srerhi) 997, F@Hrze #1 fEavr,
(xvii) SraTeRat £ forrrra fFareor sree #1 fEE;

(xviii) -9/ sraretreher (ST o) e i gargyar $r fafaat;

(xix) TifereT sraeor giaem i o S8t an) 8

(xx) T T 21w wiferedy, it 7% & wfved a2 ot # g areEdt F qefie 2 aw 2
(xxi) T & Fae & forg sraeT,; =

(xxii) FTHRITA FT TAT 3T T HTeh T FAaLor {Seeh ATITersd Tfeenmeers § dHreRdl Sr gmET srrEm
FIATAT TTAT TITEH TG T T ATATET TaqT AT a9 7 #2017 o gn
13. FTHTIOT X ey T qifiEET & e f Rt seEm amm= R
1. AT % ISl (T Fd | AT gl §1 G99 g1 A 1 ATASAl HT A H0 [HHATTHT
F o oy
(i) =T TiferE & AN ATHE IS,
(i) TfferET & forw [ATEre sraasi S ge qg! &1 S 9,
(iii) fferET o forw [ATere sraesi, S stfa i TH= & S 9¥ g2 &1 S Jahdl gl
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2. FHTRal MEfofga €7 § IifersT orat &7 J1E qT 9% FUH0 Fed & o0 @ 399 FT 99 2,

S aiferefteTas 1 aat it TTar i q0 &1 57 96
(i)  wfereT i gHadt o,

(i)  =faET % T A o,

(i) ordt ST& FTAT ITAH BT &;

(iv) gfaaT % Feeeor & o ord)

. U SATHTHAT ATHTHT ATk I TITCTHT o SATHT IcTH g1 ATAT ZTAT T HT o Farel § Tl ST

FTAT TAATA T IHE FIT ATELT Al ST AT TRATA % e | o A S e &7
e sfterar & BT s =91

14. Stra=r T Tiferdt & gy ® qrar giear

1. STtad dHTRAT g IET ITH F0 6 I8 I 9T FRATS ATdad HIMM Hg € T ATaGT A

FEATASIE T TTAT T ! T & 15 3 &t srafer  siae uawary 7 St 3 @i § Jg1 |

. (i) STaer =T TifeEt F savia g qET G AT FES-97 3T AUTerd FTS 60l ITH 31 il

T & 30 fae % 37a¥ a7 AT SO ST9aT #R1a F107 & §U STEATahd (a1 SITUAT ST&aT Hrdhd
T STTO) T, Stet wTERar i T § q19 h IR ®§ S=F-0gdre i saedswar g, agt
g UHT ST=-agarer ofeTtaefie ST F3 3T ofterargEs, 9iq rar =41 i I 6 arg § 90
ST & sAfee smater § UHT Si=F-92qre & T HAMT J9T 19 H1 =92 39 a12 30 &7 & 7w
ERuS I

(ii) 7fe FrrRat i i T I u-fafaaw (i) § Steafaa awg-earsi & stfere fee frr smar 2,
T AATHRAT AT AT TEATAST Al T 6l G & d9F 3T T 2% ATIF T TT AT AT a1
T

(i) 39 IET F ATHA FT FISHT gt ATAAITH T =T 47 F AL e AT § Toqa har
TAT 2T, TS AT [T & o0 G g Ao Sarar (U%) i It=a qgar qadt gl wreo &

ST Al TRAT ST TehdT 8T, AgT S{ad STHTRdT a1aT 1L I TS T AT 9o a8 | 39 qrg o

FRT T H q AT o o7 TIE 2
(iv)  IROFdr, SALSTaar a1 aTal T arfuhal & g |, Siad S¥qmehdl 99780 €9 F Igo

TAAT ST o FIT JTAT TTRAT TTEH HTT AT IA-TAT R = AT T9aT AT Red §F g1

FAIRT TRt Toiaeia® TEId & ATeqH | TAE & §% ard § g STHT HT 7, e a9 &7
AT AT AT F AT I Tge AT ST Fehl [Hrd AT F T 6 Aae w8 fAThar
AT H Fle [Aed g if AT § Siae SfAmhar ard ol =ad g a7 SHgd At/ A

H SifaH e TaTast sl I it arr, ST AT 978 § g1, |/ UHT 3¢ | 47T T HO S 9% a2 F
2% e g

(v) e sraetrae (hr ) e, sTerdor, Teamg e, Teama STHTerter it araeT & forg sy,
FHRTAT AT STHTITL, TS FTE 2T, AT AT F ey §, STqre T2ar ifta ae== Iearasy 6 Iy
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q 15 37 % e Fars i STOT 3T SRTaT 33T STTOAT 79T UAT 9 F9 92 SHTdT aSTcHs ST
T ST ST HTHT ATh/ AR & A ol ara o72aT S| saeas warasy, (S e al, il
STTR T qTra, ST oY 91§ 21, & A 72 1 T § 2% AfEE I F FwEm

g fiad STHTRaTer g7 ST T TS FEreey |7 wifereEt A g9y ff sreemesiusrs
(Fareey ium) A=, 2016 F srearr IV g B srom

(viy ST 3ot (i), (i), (iv) 3T (v) § seafea s e Stea fEmear & g
FraTea =fe/ Trae & faferg wivw £ sdrar B f5aT stae s B s

15. FTLTOT AT qiferdy  gery # grar Tiwar

1.

2.

3.

4.

5.

FATHT SATh TTAT ITERTT SATHT il HIART F FANT IcT BIT ATAT TRET FT T TAAT STHTRAT il
ftearTfrefTer sreram UHT JETE TS Srafy & &Y <97 fSreht SIqAtd SHThal g & ST el gl UHT
AT % TTH I I ATLTI S HIHAT AT SERT IAL T TAT S [HTHa A<k Hl I THAT 6

I H TIE T F AT T SIFHT ATHI00 IH FIAT ATMGUN 39 ATAAT § STl et g/ are
AHAT FA 6 (70 gaeq® it [gh AT SRM, F8f 98 39 ThE qopra e fhet oft Fafa &
AT =fE & gEAT £ A T 72 " F w7 FOU qagw S [y F arg Serwat g
FATHT ARE FT TF, T-HA AT T 7T TAFel e & H qaeqdh i qIHET, FAsAl T araeat
Tfed, qae® it [=fh &1 Faer g wa)

FIATHAT / TAETT AT GAAT STH &I % 7 & % EL A1 A<h / ITAXTT Al 39 AG9TF FEqrasi

T =T ATATSAT o JTC H grod FHaT Svg a9 % 00T § TR FH T6qd FT A0 Tt
TEATAST HTASI [ Tgd (TTea SHA) § I 2, TRl qaereh [ ATHTHAT Ive TTH HIT

AT TALAT FHT FHTH T TTLH HAT, T T T dehter gae707 § foea # o worsa #re e
feufa 7 g1, wiq foret o R § sroeft Al & 48 =2 % 33w 98 JUAT 99879 I FSM g
& goaer faawor it siafw R sfaferfaa it Srosft s dAmRat v seraw 999 & $i9T, 79q
TaeAE LT Tgel (HreAur i arirg o 15 &7 & J9eF 90T F i1 quere/ v Fir ot 3w
Safed RAE & U I dAAThT AT / IERET &1 STUd il ST, Jie ag TET Jreat ail

STgt dHTFT Ah qae® g Adterd g e u=qa Fe | JEHd § A9AT Jgf qaadq®
AR SAH AT T TEANT Al (WAdT, Tgf SMHTRdT TTAT qaeqh, STHT BT 2T, SraTehd T &l g
FA gU ST ATk Al forfed § ST ot Aes a9 & g § g1 9@ar g, 39 ar § =g
FAT| T STHTHRAT S TAEAT HT THT T T FHdsT T {36 o T ST ATeAT TEqiaa & daer § A
<k & ARTEYT Fd g0 At d GAdT / TEATASIl & [oIT FTHTEHT TR & a1 Aqaa+ He |

(i) TaerT ST IT-FATHT 4 F e sifaw ROre sraet Agie 7 30 & sfaw dwThal 1 T&=qa

FAMM qaeqF At T Y U IiF SAATRAT g SrH13ha SATw / IR R ITNT T STy, Jf a8
T =TEaT 2N Tgt 2w Aty #§ sfeafea fft ara & g % arasE, arfurfas s a2 Srfaet
ey H Ry w3 gmat £ fufa & a9ers Swrwat #r sifow fRae st Rgie & 90 fRe F siaw
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TEQA T JATHS, FHTHAT o6 GIT UH Tl AT W SATad daeror e sfiz/Ar sifad w71 T
AT AT, STET (et g1, 7 9 7 30 & o siax T ST

(ii) stet foreT o F dag § o aRfFafaat Femm gt s e fBowy sfesr s=as T & Freor storar

TTTEATI/ :ETIT & |7 [T e HISATAL & HTIL0T g, Tgf Gaeqdh Il (YaIE T&qd HL & (oI
FATRAT T FHT-FAwq 1 G w0 UH Rt § SHrear sSet @ sraedss gr agt SrHred St/
FMEE AT qIfersd qre 9¥ Rafq &t =91 a9 Seehal T graT JFaT & e 9% T+ a4/
G AGTIT FT ThaAT

Tf HTRaT TFeer Uyt g 9% qrar g o ag Gl off g & stedh 8, a1 ag dwrEa =t/

IR & AT I g0 HAG® § TTAT FAM 6 ag S9ahdl & g7 AT B S Tl F
fafere ot 9% v afa ROre weqa FY| UAT Tre Sl & g0 SffdH ga&9r ROre i

T | 15 & & @< T 7 Fahd |

Fordt T3 FAATHRAT F FRT UF ATA s U 7T it GiAem w7 STTET UF I F AHA § TF a7 F
srfersk gt R St

qAeTsh Ih GAAT TTH i 9% FTHHAT § AAT Al I 6 qEE F o9 9d7g % HqT TH A
T &g

. Sfa| e ROrE srorar sifaiih qaeA RO, St fafa gr, 91 8| 9% T&97 19 & o7 8§97 Y

AELTF THT AT FAAT/ TEATAST ATH B % a1 Ararhar 30 fad #F srafer % i@ Swga
FH/FTEAI & I & [ TEqread #Am I Sawar ofegd § &0 & Sear $ie
FATFRT TR/ AT T Gioa 6 STTarer et §F For & qiferst & FavTa aTd Fl AEHT FA
w1 vl &t g, a1 a8 sifaw qaeer RO /A stfai a1/ Tarasit T aT Sitaih qaeq
foare, St fata g, iyt & 30 3 & srater & sy 38 T Hm

. Ffq TR T ITAT 6T TS O F FH g, AT SHTHAT S AT SATh/ TTEETE &l ot § e &

AT o F H Ga FQM AT T |, T ITaT TEHd AT 9T g1, qgl ST0reRd T Tifere
FEATAST o TATErE orat it ST &A1 AN T FLd g4 SHeh (o0 Fweor forfaa 5 & m)

10. 39 foufa & st ow= Mg =7 # a9 #1 [aew 30 faq & siex & frar Smar g, a gt fi|ea

=T/ ITARTT F STAH T AT AFLTF TEATAS ATHTRAT ] TTH Gl AT & et T
#T A T S a2 T 2% AT X IT AT AT HLA 6 (70 FTHTRAT qTeq g

16. TaTesy U7 qiferT & ey § & IiHaT

1. II% STHTRAT TATEST 19T 14l % Mue & o ared= 97 AR s B arfeer (e
197) faffaw, 2016 F siavra MaTha THRAT T 9Tee H

(i) SHATRAr MEaEuens (T dT) &fFaw, 2016 & @fFIw 27 F SUadl & Jqae ffaw
SALTF TEATAS ol AT Al g & 30 &7 % 3% 319 #71 [Mvem :am

(ii) Freft 3Ter o oA § fAes g i Rafa § fmrwar sifaw sraeas gEarast S 9T i arg &
FTE & AT 0l AT T 5 3 F 2% ATET TT T TS T AT FLe o (o1 7T ZTI
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2. FATH, STl AATHAT f T H et grer i aRfEAfaat 1 @d gu SA=9-Igq1d =l a9qHal g, aaf a8
Ut Stt=-aEarer sftemfasfie, wiq el fF Rafa & sifaw smaews geareast i wify i adie & 30 i &
e UHT AF-TZATS T TTLH FT 3T TATT FIT U qroedl §, Harerar <1 7 [Hoew ifow sraeas
FEATAS At WA it e & 45 37 & siaw w3

(i) et 45 faT & stfe faea g & oafa & dAmhar s sraeds aearast f I &f a7
TS % SFTAT 6l ATE T 9 3L H 2% ATEH T H AT HT AT HL 6 (o[ J7ed g

3. e sraeaa (BT %) Aty & = e ow iy & gqerodr F g9y § S
(Fareer i) fAfFem, 2016 F AfFaa 14 % U=l % e wrears v Aot B oft earaeT F @9y
H Frears oftmar & Ay Fi ST Ot UHY aaraEt iew A (h %) e # o sy i
grfe Y I 7 15 =37 % sige Fir s

gz =8 ARy % yaee % fow sy S g ataFag foamo 2 (65 | gttt ' 7§
TS ST G & gael § Sfia, ATemeor Y Taresy SrqreRaren g Sl i w qeft fHur gt
F AT T STl T gl

(VAREIL A EIRURIER ]

1. T SHTHRAT o I T TR, ITARTA 6l TARTAAT 3T TRETET FT FHTETT HerAaarqadh s T
* ATT FA o Torw I=ra TRaTT 3fiT Tt Sae T g

2. FHT ATHRATA F T Aqag-1 H & TS FRET F qqa QeI A afEHEar wr arageigE T
grere 3R SToEm)
18. TTEFHII ST FA FT 2afh:

== vt § & et oft fafeas & sasaar se@m 3as A & qa9g | et fF wea #1 @
FIA o o1 IR0 T Teqeq S ot aedehal giil ad St=a sqsiaeor quar fRemaaer It &2
qHaT gl

19. T fRrgia:

1. TTIF Sttad dTHTRAT 39 TTH TETeRT &, St aganit Tt y=ford 8, 99 § 77 § &9 U6
T IThT qTITEdT § AT T AT Il LT Tl 7 qoF, ST|T ot g, 77 / -7/
et st Tt itee fater g gi=a wam

2. = fafaai = stavta et J=ara storar Tiferd T 99 § "Hgea Ul GAT & Tahe (207" il sraeqre
TT SATHTHRAT ST ST <E 9% AR T STt aa SITHd Tk T gae g, gt dT Sraeq gl agt
=o giafara we ¥ oo ag fawor aredt  arr qgam som)

3. =t dTATHRAT TH TRTT T TAAT FLIT a7 T Tore T2 Rt SIS, FTHargl STTar e Teqeshtel
& faeg SATHTHAT & GIT QA1 Sl AT 6 (A0 H STHIRAT 0l GgradT HTl

4. FIATHAT & G TAAH AT & AR ST ATAT FHET GAAT T AR LTI NS AT [Aaeor AredAt

& ST e HT, ST Hael ARt & &= | A & 912 g1 oreg AT & el J&=aqma &
HAIT TATITH STTEH &7 3o & F AT Hlel H S HIhaT T9 g1 Tohl
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5. FHTHRAT g AT TITHIETH | HATed GAAT i YT TIIA (a7 a1 L@, T T 1o T
FIA F TATAT o HTLOT AT TTIERTRAT T ITh AT The FLA il AFLTHAT T 7 Bl
6. = fafR=wt % s SHTRat strar Brawor areadt sterar qaeRt 9% T T qrideat w1 wrs off

ST TtAeRYor & R e ar S BfRames o G ot afafRam, 1999 F srefiw
3TH 8 ToI® o (%G H4<0 T 8 99T JIAF € F FEATS TEH FLd & o0 9 FE137)

20. sreTft Susy
FrATRat 39 Tt Tiforelt TEATaSt wrHEr FT Herrad w4 S =4 A ® ffRaw o9, 11, 12§
g STl & A Toi & a9T & T IR At (Hsa) grr GfdEq gearana
SAATAT THTOTT STTEHTOT &1 31.12.2017 T AT I9H Tl T Hel|

1. uH. s, srewe
[T 11/4/31T./130/17]

e - |
oI Mamor ik
1. forrraasral sr T T T AGTel & 97 Hag SrHTERar, Weaadl 9edqT, 9T 'egady, Eawr

AT AT g AfFataa qearst % fFeg s w347 Arear g, SAmhar & gataa o

framor ey & 9% Fm e SERar F1 o Fareor sy w5 39 981 <At d¥ar
I FIT 9&W 6T 7 FHreTe fasdl & i & AGET del g qf ag TTeeIer o o
AT Jaer SurTelt § R AStiehd FY ThdT gl ST 3h (SR o T T § qgrdr
FLAT g qATh STHTRAT GIT SATAH T F FHILTT &9 7T ST 701

2. TIF AATHAT & 918 FAAqTI@® A2 oftmar & qifcrdtemeni f fwradlr F7 TG FIA TAT

frrraraedt T fUFEa 9% dATRAT G0 6 TS FRATS 0 AT, AEeTHATAE AT AHATA 6
e | TR |12, & F o1 U TqTat ok e s e gem
3. formaa Mameor srfardy
i, TAE NUTHRAT F UTE FCARE FEATT § IE TG F UF qeAra o FAaror srfesr
(STTEATTRAT) BRI AT HIATAT H (AT I ST TR o {70 §9eh =k g
ii. ATHTRAT % THH T HATAT § AT Teh TIATHT (ARTIA ATLRT GRIT ST T HIATAT T T
ST qUTd: 9 & AT 6 AT I SISl TEATHT [Oaa ATy &1 faawor sfHmehar s

JIEATES | THTT AT SITuam a7 Sefaa F1T F qeq1Ha fFa Aty ud HiLane
FATAT | ST T TGHT § o7 forapraa srferaprat & 9 sfi 9o fEawor defea
FEATAAL & Arfed are a2 ¥ w=fea B s

jii. FATRAT F TAF FEATAT H U TG TIF IC IT AT AMRATA FHT A1, 4T A 7T G

e ofF sefeta o st ek srfersrme-ar # 3% st o gn
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4. forrraa fRaer e/t

i, U ATHTRAT 6 I I8 TAa FATAT § Sl TUTTAT Figd (ARAS ITH FLA, Ivg Giiahd Hid
AT IAHT I FT F o U Iuret i Thar Seme gt T SHmeRar staer foremraa
fRameor afkar #1 grEeteE FE qur 78 geteg w9 F ag sa Jaarse w Bfe s
I FLS ATT

ii. FHT FHTHRT TR G ARl F AT-ATST OSh0/ FeATOT H AT a9 & ol
TFERTT GTT SUAY FLTs TS qHfead [OrwTaa T4 Tt (ATSSHUAT) T ff=amaa: AT a=i
FATHRAT FT TOMTSAT H SAESHNUHUT F AT SHTRATen & [Haq Gl Sered H7 Jiafafed Hedr
Hag T qT Aday aeftear & g ferewraat & farapoor, =greheor, THRaTet i Torrett & e &7
oY THF T AT T TRAT

iii. FTATRATSA o T ATAT ATSHT AT TR | SRl § Safed qiza/ -0 digd a9l THE 5
FIAT T TTH FIA T I qael H FRATS FLA 5 [0 TOITAT ITASH G| I TOTTAT HieAi/ S-HeAT
T HTTA T TTTEHTOT T TOTTeAT 3 AT AT SeThieT ol q0e T FaTET AUl

5. fersTaa/ afiars &1 gamE:

i, Toreft oft fOrehrara & daer § a9 "7 SO T IHET Mo BT 11T g ST SHeET g9 har
TAT 8 5
F. FTHTHAT o TRTTAHRAT o6 ST T qUId: ThTe 7aT 31
GREL)
g, Sgt forraasar 7 forfea & Sfmmrar it wiatwar S efgta [ & Er,
GREL)
T. gt oAt 7 AT (o Toae 9% 8 HATE # 8% il ATdhaT S<h Al =l
Bl
i, Sgt T T FHTEE IO gRE & 9 § Agl hAT AT I OSqET AifE w9 A
THTH e o TeT H ITRT THTET 64T AT 21, Tl S (H1hd T GeqH SATISRI 6 ATRATA T
TR ST Id &1 @20 d g0 ST AT 6 GHe] HIHAT 351 A7 (Ao [aaaadt &l
= FEM

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 22" June, 2017
Insurance Regulatory and Development Authority of India
(Protection of Policyholders’ Interests) Regulations, 2017

F. No. IRDAI/Reg/8/145/2017.— In exercise of the powers conferred by clause (zc) of sub-section (2) of
section 114A of the Insurance Act, 1938 (4 0f1938) read with clause (b) of sub section (2) of section 14 and section 26
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of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999), the Authority, in consultation with the
Insurance Advisory Committee, hereby makes the following regulations, namely:

1. SHORT TITLE AND COMMENCEMENT

1. These regulations may be called The Insurance Regulatory and Development Authority of India
(Protection of Policyholders’ Interests) Regulations, 2017.

2. These regulations shall come into force from the date of their publication in the official Gazette of the
Government of India and supersede Insurance Regulatory and Development Authority (Protection of
Policyholders’ Interests) Regulations, 2002 and any clarification circulars/guidelines issued in this regard.

2. APPLICABILITY

1. These Regulations are complementary to any other regulations made by the Authority, which, inter alia,
provide for protection of the interests of policyholders.

2. These Regulations apply to all insurers, distribution channels, intermediaries, insurance intermediaries, other
regulated entities and policyholders.

3. OBJECTIVE:

1. To ensure that interests of insurance policyholders’ are protected.

2. To ensure that insurers, distribution channels and other regulated entities fulfil their obligations towards
policyholders and have in place standard procedures and best practices in sale and service of insurance
policies.

3. To ensure policyholder-centric governance by insurers with emphasis on grievance redressal.

4. DEFINITIONS:
In these regulations, unless the context otherwise requires:

1. “Act” means the Insurance Act, 1938 (4 of 1938);

2. “Authority” means the Insurance Regulatory and Development Authority of India established under
the provisions of section 3 of the Insurance Regulatory and development Authority Act, 1999 (41 of
1999);

3. “Bank Rate” means “Bank rate fixed by the Reserve Bank of India (RBI) at the beginning of the
financial year in which claim has fallen due”;

4, “Complaint” or “Grievance” means written expression (includes communication in the form of
electronic mail or other electronic scripts), of dissatisfaction by a complainant with insurer,
distribution channels, intermediaries, insurance intermediaries or other regulated entities about an
action or lack of action about the standard of service or deficiency of service of such insurer,
distribution channels, intermediaries, insurance intermediaries or other regulated entities;

Explanation: An inquiry or request would not fall within the definition of the “complaint” or “grievance”.

5. “Complainant” means a policyholder or prospect or any beneficiary of an insurance policy who has
filed a complaint or grievance against an insurer or a distribution channel

6. “Cover” means an insurance contract whether in the form of a policy or a cover note or a Certificate
of Insurance or any other form as approved by the Authority to evidence the existence of an
insurance contract;

7. “Distribution Channels” means persons and entities authorised by the Authority to involve in sale
and service of insurance products;

8. “Proposal form” means a form to be filled in by the prospect in written or electronic or any other
format as approved by the Authority, for furnishing all material information as required by the
insurer in respect of a risk, in order to enable the insurer to take informed decision in the context of
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underwriting the risk, and in the event of acceptance of the risk, to determine the rates, advantages,
terms and conditions of the cover to be granted;

Explanation: “Material Information” for the purpose of these regulations shall mean all important, essential
and relevant information sought by insurer in the proposal form and other connected documents to enable him
to take informed decision in the context of underwriting the risk;

9. "Prospect” means any person who is a potential customer of an insurer and likely to enter into an
insurance contract either directly with the insurer or through a distribution channel;

10.  “Prospectus”: means a document either in physical or electronic or any other format issued by the
insurer to sell or promote the insurance products;

Explanation: Insurance products referred herein shall also include the riders offered, if any. Where a rider is
tied to a base policy all the terms and conditions of the rider referred in the definition shall be mentioned in the
prospectus. Where a standalone rider is offered to a base product, a reference to the rider shall be made in the
prospectus of the base policy indicating the nature of benefits flowing thereupon.

11.  Words and expressions used and not defined in these regulations, but defined in the Act, or the
Insurance Regulatory and Development Authority Act, 1999 (41 of 1999) or the Insurance Rules,
1939 or any other regulations issued by the Authority shall have the meanings respectively assigned
to them in those Acts or Rules or Regulations;

5. BOARD APPROVED POLICY FOR PROTECTION OF INTERESTS OF POLICYHOLDERS:

1. Every insurer shall have in place a board approved policy for protection of policyholders’
interests which shall at the minimum, include

Q)] steps to be taken for enhancing Insurance Awareness so as to educate prospects and
policyholders about insurance products, benefits and their rights and responsibilities.

(i) service parameters including turnaround times for various services rendered.
(iii) procedure for expeditious resolution of complaints

(iv) steps to be taken to prevent mis-selling and unfair business practices at point of sale and
service.

(v) steps to be taken to ensure that during policy solicitation and sale stages, the prospects are
fully informed and made aware of the benefits of the product being sold vis-a-vis the product
features attached thereto and the terms and conditions of the product so that the benefits /
returns of the product are not mis-stated / mis-represented.

2. Every insurer shall display the service parameters and turnaround times as approved by the Board
in its website and keep the same updated as and when the service parameters are revised by the
Board.
6. POINT OF SALE:
1. A prospectus of any insurance product shall clearly state
Q) @) the Unique Identification Number (UIN) allotted by the Authority for the concerned

insurance product

(b) the scope of benefits;

(c) the extent of insurance cover;
(d) warranties, exclusions/exceptions and conditions of the insurance cover along with
explanations.

(i) @ a description of the contingency or contingencies to be covered by insurance;

(b) the class or classes of lives or property eligible for insurance under the terms of such
prospectus;
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(c) a full statement of the circumstances, if any, in which rebates of the premiums quoted
in the prospectus or table shall be allowed on the effecting or renewal of a policy, together
with the rates of rebate applicable to each case; and

(d) a copy of Sec. 41 of the Act but not including the proviso to sub-section (1) thereof.

(iii) the allowable riders or add-on covers on the insurance products shall be clearly spelt out with
regard to their scope of benefits,

(iv) the premium pertaining to health related or critical illness riders shall not exceed 100% of
premium under the basic product, the premiums under all other life insurance riders put
together shall not exceed 30% of premiums under the basic product and any benefit arising
under each of the above mentioned riders shall not exceed the sum assured under the basic
product.

(V) in case of life insurance, whether the product is participating (with-profits) or non-
participating (without-profits).

Provided that the benefit amount under riders in a life insurance policy shall be subject to section 2(11) of the
Insurance Act, 1938.

Explanation: The rider or riders attached to a life insurance policy shall bear the nature and character of the main
policy, viz. participating or non-participating and accordingly the life insurer shall make provisions, etc., in its

books.

2.

An insurer or its agent or other intermediary shall provide all material information in respect of a proposed
cover to the prospect to enable the prospect to decide on the best cover that would be in his or her interest.

Where the prospect depends upon the advice of the insurer or his agent or an insurance intermediary, such a
person must advise the prospect dispassionately.

Where for any reason, the proposal and other connected papers are not filled in by the prospect, the
insurer or the distribution channel shall explain the contents of the form, and a certificate shall be
incorporated at the end of the proposal form from the prospect that the contents of the proposal form
and connected documents have been fully explained to him and he has fully understood the
significance of the proposed contract.

The Insurers shall ensure, that a sale executed over distance-marketing modes such as Internet, SMS,
Tele Marketing, interactive electronic medium etc., shall be undertaken by authorized and qualified
sales persons who are specified in this behalf by the Authority. It is mandatory that the consent of the
prospect be obtained before canvassing. Care should be exercised to ensure that the prospect
contacted has clarity as to the identity of the insurer, the distribution channel, the product, benefits
and conditions of offer etc. The canvassing so made shall not involve compulsion, inconvenience or
nuisance of any kind to the prospect.

7. PRODUCTS ON OFFER/ PRODUCTS WITHDRAWN:

1.

Every insurer shall place in its website the terms and conditions of every insurance product that is
offered for sale by the insurer as it was approved by the Authority under File and Use procedure or
filed with the Authority under Use and File procedure, including products modified or products
withdrawn. The UIN allotted by the Authority to every insurance product shall also be mentioned
against each product.

The insurer shall keep the list updated at all times.

8. PROPOSAL FOR INSURANCE:

1.

Except in case of a marine insurance cover, or such other covers approved by the Authority exempting
usage of proposal form, a proposal for grant of insurance cover, either for life insurance business or
for general insurance business or for health insurance business, must be evidenced by a document in
written or electronic or any other format as approved by the Authority. It is the duty of the insurer to
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furnish to the insured, free of charge, within 30 days of the acceptance of a proposal, a copy of the
proposal submitted by the Insured.

2. In case of marine insurance cover or other insurance covers where a proposal form is not used, the
insurer shall record the information obtained orally or in writing or electronically, and confirm it
within a period of 15 days thereof with the prospect and incorporate the information in its cover note
or policy. Where the insurer claims that the prospect suppressed any material information or
provided misleading or false information on any matter material to the grant of a cover, then the onus
of proof rests with the insurer only in respect of any information not so recorded.

3. Any proposal form seeking information for grant of life cover shall prominently state therein the
requirements of Section 45 of the Act.

4, While answering the questions in the proposal form for obtaining life insurance cover, the prospect is
to be guided by the provisions of Section 45 of the Act.

5. Wherever the benefit of nomination is available to the proposer, in terms of the Act or the conditions
of policy, the insurer or the distribution channel shall draw the attention of the proposer to it and
encourage the proposer to avail the facility and inform him of the provisions of section 39 of the Act.

6. Insurer shall process the proposals with speed and efficiency and the decision on the proposal thereof,
shall be communicated in writing to the proposer within a reasonable period but not exceeding 15
days from the date of receipt of proposals or any requirements called for by the insurer.

7. Where a proposal deposit is refundable to a prospect under any circumstances, the same shall be
refunded within 15 days from the date of underwriting decision on the proposal.
9. MATTERS TO BE STATED IN LIFE INSURANCE POLICY:
1. A life insurance policy shall clearly state:

Q)] the name and UIN allotted by the Authority for the product governing the
policy, its terms and conditions; name, code number, contact details of the
person involved in sales process;

(i)  whether it is participating in profits or not, whether it is linked or non-linked;

(iii)  the manner of vesting or payment of profits such as cash bonus, deferred bonus, simple or
compound reversionary bonus;

(iv) the benefits payable and the contingencies upon which these are payable and the other
terms and conditions of the insurance contract;

(v) the name of Nominee (s), age of nominee(s) and their relationship and name of guardian
in case of minor nominees.

(vi) the details of the riders being attached to the main policy;

(vii)  the date of commencement of risk, the date of maturity and the date(s) on which survival
benefits, if any, are payable;

(viii)  the premiums payable, periodicity of payment, grace period allowed for payment of the
premium, the date of last instalment of premium, the implication of discontinuing the
payment of an instalment(s) of premium and also the provisions of guaranteed surrender
value;

(ix) the details of revival schemes provided for reviving a lapsed policy and requirements to
be submitted for revival there under. The insurers shall use term “revival” which is in
vogue for renewing a lapsed insurance policy.

x) Name, Address, Date of birth and age of the insured as at the date of commencement of
the policy.

(xi) the policy conditions for
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. conversion of the policy into paid up policy,
surrender

foreclosure

non-forfeiture

discontinuance provisions in case of Linked Policies
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(xii) contingencies excluded from the scope of the cover, both in respect of the main policy
and the riders;

(xiii)  the provisions for nomination, assignment, loans on security of the policy and a statement
that the rate of interest payable on such loan shall be as prescribed by the insurer at the
time of taking the loan;

(xiv)  any special clauses, exclusions or conditions imposed on the policy;

(xv) the address, email id of the insurer to which all communications in respect of the policy
shall be sent;

(xvi)  the notes to policyholder highlighting the significance of notifying timely the change of
his/her address;

(xvii) details of insurer’s Internal Grievance Redressal Mechanism along with address and
contact details of Insurance Ombudsman within whose territorial jurisdiction the branch
or office of the insurer or the residential address or place of residence of the policyholder
is located,;

(xviii) the list of documents that are normally required to be submitted by a claimant in case of a
claim under the policy.

10. FREE LOOK CANCELLATION OF LIFE INSURANCE POLICIES:

1

(i) The insurer shall inform clearly by the letter forwarding the policy to the policyholder that he has
a free look period of 15 days from the date of receipt of the policy document and period of 30 days
in case of electronic policies and policies obtained through distance mode, to review the terms and
conditions of the policy and where the policyholder disagrees to any of those terms or conditions, he
has the option to return the policy to the insurer for cancellation, stating the reasons for his objection,
then he shall be entitled to a refund of the premium paid subject only to a deduction of a proportionate
risk premium for the period of cover and the expenses incurred by the insurer on medical examination
of the proposer and stamp duty charges.

(i) In respect of a linked insurance product, in addition to the deductions under sub-regulation (i)
above, the insurer shall also be entitled to repurchase the units at the price of the units on the date of
cancellation.

(iii) A request received by insurer for free look cancellation of the policy shall be processed and
premium refunded within 15 days of receipt of the request, as stated at sub clause (i), (ii) above.

11. MATTERS TO BE STATED IN GENERAL INSURANCE POLICY:

1.

A general insurance policy shall clearly state:

(i) the name(s) and address(s) of the insured and of any bank(s) or any other person having financial
interest in the subject matter of insurance, UIN of the product, name, code number, contact details
of the person involved in sales process;

(if)  full description of the property or interest insured,;

(iif) the location or locations of the property or interest insured under the policy and, where appropriate,
with respective insured values;

(iv) period of Insurance;
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(V) sums insured,;
(vi) perils covered and not covered;
(vii) any franchise or deductible applicable;

(viii) premium payable and where the premium is provisional subject to adjustment, the basis of
adjustment of premium be stated;

(ix) policy terms, conditions and warranties, Exclusions, if any.

(x) action to be taken by the insured upon occurrence of a contingency likely to give rise to a claim
under the policy;

(xi) the obligations of the insured in relation to the subject matter of insurance upon occurrence of an
event giving rise to a claim and the rights of the insurer in the circumstances;

(xii) any special conditions attaching to the policy;

(xiii) the grounds for cancellation of the policy which in the case of a retail policy, for the insurer, can
be only on the grounds of mis — representation, non-disclosure of material facts, fraud or non co-operation
of the insured

Explanation: Products approved as retail policies under File and Use guidelines notified by the Authority
from time to time fall within the purview of retail policy referred above.

Provided that in the case of Commercial policies alone, other circumstances under which the policy may be
cancelled be given, along with the manner of calculation of refund and notice period for cancellation.

(xiv) the address of the insurer to which all communications in respect of the insurance contract
should be sent;

(xv) the details of the endorsements, add-on covers attaching to the main policy;

(xvi) that, on renewal, the benefits provided under the policy and/or terms and conditions of the policy
including premium rate may be subject to change; and

(xvii) details of insurer’s internal grievance redressal mechanism along with address and contact
details of Insurance Ombudsman within whose territorial jurisdiction the branch or office of the
insurer or the residential address or place of residence of the policyholder is located.

12. MATTERS TO BE STATED IN A HEALTH INSURANCE POLICY:

1.

A health insurance policy shall clearly state:

0] The name of the policyholder and the names of each beneficiary covered, UIN of the product,
name, code number, contact details of the person involved in sales process;

(i) Date of birth of the insured and corresponding age in completed years;
(iii) The address of the insured;

(iv) The period of insurance and the date from which the policyholder has been continuously
obtaining health insurance cover in India from any of the insurers without break;

(V) The sums Insured;

(vi) The sub-limits, Proportionate Deductions and the existence of Package rates if any, with cross-
reference to the concerned policy section;

(vii) Co-pay limits if any;
(viii)  The pre-existing disease (PED) waiting period, if applicable;
(ix) Specific waiting periods as applicable;

(x) Deductible as applicable — general and specific, if any;
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13.

14.

(xi) Cumulative Bonus, if any;

(xii).  Periodicity of payment of premium instalment;
(xiii)  Policy period;

(xiv)  Policy terms, conditions, exclusions, warranties;

(xv) Action to be taken on the occurrence of a claim for cashless and reimbursement options
separately;

(xvi)  Details of TPA, if any engaged, their address, toll free number, website details;
(xvii)  Details of Grievance Redressal mechanism of insurer;

(xviii)  Free look period facility and portability conditions;

(xix)  Policy migration facility and conditions where applicable;

(xx) that, on renewal, the policy could be subject to certain changes in terms and conditions
including change in premium rate;

(xxi)  Provision for cancellation of the policy; and

(xxii)  Address and other contact details of Ombudsman within whose territorial jurisdiction the
branch or office of the insurer or the residential address or place of residence of the policyholder
is located.

GENERAL PRINCIPLES GOVERNING ISSUANCE OF GENERAL AND HEALTH INSURANCE
POLICIES:

1.

In stipulating the exclusions of the policy, insurers shall endeavour to classify the exclusions, wherever
possible as under:

Q)] Standard exclusions applicable in all policies;
(ii) Exclusions specific to the policy which cannot be waived,;

(iii) Exclusions specific to the policy, which can be waived on payment of additional
premium.

The insurers may also endeavour to broadly categorize policy conditions into following, so as to give
clarity and understanding of the conditions to the policyholder:

Q)] Conditions precedent to the contract;

(i) Conditions applicable during the contract;
(iii) Conditions when a claim arises;

(iv) Conditions for renewal of the contract.

Every insurer shall keep the insured informed on the requirements to be fulfilled regarding lodging of a
claim arising in terms of the policy and the procedures to be followed by him so as to settle claim early.

CLAIMS PROCEDURE IN RESPECT OF A LIFE INSURANCE POLICY

1.

A life insurer, upon receiving a death claim, shall process the claim without delay. Any queries or
requirement of additional documents, shall be raised all together and not in a piece-meal manner,
within a period of 15 days of the receipt of the claim.

(i) A death claim under a life insurance policy shall be paid or be rejected or repudiated giving
all the relevant reasons, within 30 days from the date of receipt of all relevant papers and required
clarifications. However, where the circumstances of a claim warrant an investigation in the opinion of
the insurer, it shall initiate the same at the earliest and complete such investigation expeditiously, in
any case not later than 90 days from the date of receipt of claim intimation and the claim shall be
settled within 30 days thereafter.
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15. CLAIM
1.

(i) If there is delay on the part of Insurer beyond the timelines mentioned in sub regulation (i)
above, the insurer shall pay interest at a rate, which is 2% above bank rate from the date of receipt of
last necessary document

(iii) Except in the case of claims where an application is made under section 47 of the Act to the
court, if a claim is ready for payment but the payment cannot be made due to any reasons of proper
identification of the payee, the life insurer shall pay interest on the claim amount at the bank rate from
the date on which claim is ready for payment.

(iv) In respect of Maturity, Survival Benefit claims and Annuities, the Life Insurer shall initiate
the claim process by sending intimation sufficiently in advance or send post-dated cheque or give
direct credit to the bank account of claimant through any electronic mode approved by RBI, so as to
pay the claim on or before the due date. In case of any delay on the part of the Insurer in settling the
claim on due date, the life insurer shall pay interest at a rate, which is 2% above bank rate from the
due date of payment or date of receipt of last necessary document from the insured/claimant,
whichever is later.

(v) In respect of free look cancellation, surrender, withdrawal, request for refund of proposal
deposit, refund of outstanding proposal deposit if any, shall be processed and paid within 15 days of
receipt of request or last necessary document, failing which the insurer shall pay penal interest at a
rate, which is 2% above bank rate from the date of request or receipt of last necessary document if
any whichever is later, from the insured/claimant.

Explanation: Administration of Health Insurance Policies issued by Life Insurers shall also be
governed by Chapter IV of IRDAI (Health Insurance) Regulations, 2016.

(vi) The interest payments referred above in sub regulations (ii), (iii), (iv), (v) shall be paid by
the Life Insurer suo moto without waiting for specific demand from the insured/claimant.

PROCEDURE IN RESPECT OF A GENERAL INSURANCE POLICY

An insured or the claimant shall give notice to the insurer of any loss arising under contract of
insurance at the earliest or within such extended time as may be allowed by the insurer. On receipt of
such a communication, a general insurer shall respond immediately and give clear information to the
insured on the procedures that he should follow. In cases where a surveyor has to be appointed for
assessing a loss/claim, it shall do so immediately, in any case within 72 hours of the receipt of
intimation from the insured. Insurer shall communicate the details of the appointment of surveyor,
including the role, duties and responsibilities of the surveyor to the insured by letter, email or any
other electronic form immediately after the appointment of the surveyor.

The insurer / surveyor shall within 7 days of the claim intimation, inform the insured / claimant of the
essential documents and other requirements that the claimant should submit in support of the claim.
Where documents are available in public domain or with a public authority, the surveyor/insurer shall
obtain them.

The surveyor shall start the survey immediately unless there is a contingency that delays immediate
survey, in any case within 48 hours of his appointment. Interim report of the physical details of the
loss shall be recorded and uploaded/forwarded to the insurer within the shortest time but not later than
15 days from the date of first visit of the surveyor. A copy of the interim report shall be furnished by
the insurer to the insured/claimant, if he so desires.

Where the insured is unable to furnish all the particulars required by the surveyor or where the
surveyor does not receive the full cooperation of the insured, the insurer or the surveyor, as the case
may be, shall inform in writing to the insured under information to the insurer about the consequent
delay that may result in the assessment of the claim. It shall be the duty equally of the insurer and the
surveyor to follow up with the insured for pending information/documents guiding the insured with
regard to submissions to be made. The insurer and/or surveyor shall not call for any
information/document that is not relevant for the claim.

0] The surveyor shall, subject to sub-regulation 4 above, submit his final report to the insurer
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16.

within 30 days of his appointment. A copy of the surveyor’s report shall be furnished by the
insurer to the insured/claimant, if he so desires. Notwithstanding anything mentioned herein, in
case of claims made in respect of commercial and large risks the surveyor shall submit the final
report to the insurer within 90 days of his appointment. However, such claims shall be settled by the
insurer within 30 days of receipt of final survey report and/or the last relevant and necessary
document as the case may be.

(ii) Where special circumstances exist in respect of a claim either due to its special /
complicated nature, or due to difficulties associated with replacement/reinstatement, the surveyor
shall, seek an extension from insurer for submission of his report. In such an event, the insurer
shall give the status to the insured/claimant fortnightly wherever warranted. The insurer may
make provisional/ on account payment based on the admitted claim liability.

If an insurer, on the receipt of a survey report, finds that it is incomplete in any respect, he shall
require the surveyor, under intimation to the insured/claimant; to furnish an additional report on
certain specific issues as may be required by the insurer. Such a request may be made by the insurer
within 15 days of the receipt of the final survey report.

Provided that the facility of calling for an additional report by the insurer shall not be resorted to more than
once in the case of a claim.

7.

10.

The surveyor, on receipt of this communication, shall furnish an additional report within three weeks
from the date of receipt of communication from the insurer.

On receipt of the final survey report or the additional survey report, as the case may be, and on receipt
of all required information/documents that are relevant and necessary for the claim, an insurer shall,
with in a period of 30 days offer a settlement of the claim to the insured/claimant. If the insurer, for
any reasons to be recorded in writing and communicated to the insured/claimant, decides to reject a
claim under the policy, it shall do so within a period of 30 days from the receipt of the final survey
report and/or additional information/documents or the additional survey report, as the case may be.

In case, the amount admitted is less than the amount claimed, then the insurer shall inform the
insured/claimant in writing about the basis of settlement in particular, where the claim is rejected, the
insurer shall give the reasons for the same in writing drawing reference to the specific terms and
conditions of the policy document.

In the event the claim is not settled within 30 days as stipulated above, the insurer shall be liable to
pay interest at a rate, which is 2% above the bank rate from the date of receipt of last relevant and
necessary document from the insured/claimant by insurer till the date of actual payment.

CLAIM PROCEDURE IN RESPECT OF A HEALTH INSURANCE POLICY

1.

2.

Every insurer shall adhere to the procedure laid down under Insurance Regulatory and Development
Authority of India (Health Insurance) Regulations, 2016 for settlement of health insurance claims.

(i) An Insurer shall settle the claim within 30 days from the date of receipt of last necessary
document in accordance with the provisions of Regulation 27 of IRDAI (Health Insurance)
Regulations, 2016.

(i) In the case of delay in the payment of a claim, the insurer shall be liable to pay interest from
the date of receipt of last necessary document to the date of payment of claim at a rate 2% above the
bank rate.

However, where the circumstances of a claim warrant an investigation in the opinion of the insurer,

it shall initiate and complete such investigation at the earliest, in any case not later than 30 days from the date
of receipt of last necessary document. In such cases, Insurer shall settle the claim within 45 days from the date
of receipt of last necessary document.
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(i In case of delay beyond stipulated 45 days the Insurer shall be liable to pay interest at a rate
2% above the bank rate from the date of receipt of last necessary document to the date of
payment of claim.

3. Return of premium on cancellation during Free Look Period shall be processed in accordance with the
provisions of Regulation 14 of IRDAI (Health Insurance) Regulations, 2016. Any refund shall be processed
with speed and shall be refunded within 15 days from the date of receipt of request for free look cancellation.

Explanation: Health Insurance claims for the purpose of this Regulation shall be claims arising under all insurance
policies issued by Life, General and Health Insurers in respect of Health Insurance Business as defined in Section 2
(6C) of the Act.

17. GRIEVANCE REDRESSAL PROCEDURE

1. Every insurer shall have in place proper procedures and effective mechanism to resolve complaints
and grievances of policyholders, claimants efficiently and with speed.

2. The Grievance Redressal Procedure as outlined in Annexure - | shall be followed scrupulously by all
Insurers.

18. POWER TO ISSUE CLARIFICATIONS:

In order to remove any difficulties in respect of the application or interpretation of any of the provisions of
these regulations, the Chairperson of the Authority may issue appropriate clarifications or guidelines, as and
when required.

19. GENERAL PRINCIPLES:

1. Every life insurer shall inform policyholders whose participating policies are in force, at least once in a year,
the bonus accrued to their policies or the value of their ULIP policies as the case may be, through a letter/e-
mail/any other electronic mode.

2. The requirements of “disclosure of material information” regarding a proposal or policy apply, under these
regulations, both to the insurer and the insured. As far as the insured is concerned, wherever required, he shall
co-operate with the distribution channels to ensure this.

3. The policyholder shall assist the insurer, if the insurer so requires, in any prosecution, proceeding or in the
matter of recovery of claims by the insurer against third parties.

4. The policyholder shall furnish all information that is sought from him by the insurer, either directly or
through the distribution channels, which the insurer considers as having a bearing on the risk to enable the
insurer to assess properly the risk covered under a proposal for insurance.

5. Insurers shall at all times maintain total confidentiality of policyholder information, unless it becomes
necessary to disclose the information to statutory authorities due to operation of any law.

6. Any breach of the obligations cast on an insurer or distribution channels or surveyors in terms of these
regulations may enable the Authority to initiate action against each or all of them, jointly or severally, under
the Act and/or the Insurance Regulatory and Development Authority Act, 1999.

20. TRANSITORY PROVISIONS

The insurers shall revise all the policy document formats which are not in compliance with provisions laid down at
Regulation 9,11,12 of these Regulations and submit a compliance certificate to the Authority signed by CEO on or
before 31.12.2017.

[ ADVT. 111/4/Exty/130/17]
T.S. VIJAY AN, Chairman
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Annexure - |
Grievance Redressal Procedure

1. A complainant who wishes to make a complaint against insurer, intermediary, insurance intermediary, distribution
channel or other regulated entities involved in insurance sales and services shall approach the respective grievance
redressal officer of insurer. In case either grievance redressal officer of insurer does not respond or the resolution
provided by him is not to the satisfaction of the complainant he may register a complaint in grievance redressal
management system of the Authority. The Authority facilitates re-examination of the complaint so as to provide
final resolution by insurer.

2. Every insurer shall have in place an effective grievance redressal procedure to address complaints of policyholders
efficiently and with speed and communicate the action taken by the insurer on the complaint to the complainant
along with the information in respect of Insurance Ombudsman as may be necessary.

3. Grievance Redressal Officer

i. Every insurer shall have a designated Grievance Redressal Officer (GRO) of a senior level at the corporate
office. The GRO at the corporate office will be the contact person for the Authority.

ii. Every other office of the insurer shall also have a designated Grievance Officer who shall be head of that
office. The details of the GRO/designated Grievance Officer along with the contact details in full shall be
published in the website of the insurer and the name and contact details of designated Grievance Officer of
respective office and the other Grievance Officers in hierarchy up to GRO at corporate office shall also be
displayed in the notice board of respective offices.

iii. Every office of the insurer shall also display in prominent place, the name, address and other contact details
of the insurance ombudsman within whose jurisdiction the office falls.

4, Grievance Redressal System/Procedure:

i Every insurer shall have a system including IT systems and a procedure for receiving, registering and
disposing of grievances in each of its offices. Every insurer shall publicize its grievance redressal
procedure and ensure that it is specifically made available on its website.

ii.  All insurers shall necessarily form part of the Integrated Grievance Management System (IGMS) put in
place by the Authority to facilitate the registering/ tracking of complaint on-line by the policyholders.
The Insurer’s system, shall involve, mirroring of the Grievance database, of Insurers with IGMS and
shall also facilitate analysis of complaints, mitigation, improvement of processes and system, through
constant review.

iii.  Insurers shall also have in place system to receive and deal with all kinds of calls including voice/e-mail,
relating to grievances, from prospects and policyholders. The system shall enable and facilitate the
required interfacing with the Authority’s system of handling calls/e-mails

5. Closure of complaint/grievance:

i A complaint shall be considered as disposed of and closed when

a.  The insurer has acceded to the request of the complainant fully

(or)

b.  Where the complainant has indicated in writing, acceptance of the response of the insurer.
(or)

C. Where the complainant has not responded to the insurer within 8 weeks of the insurer’s written
response.

ii. Where the grievance is not resolved in favour of the policyholder or partially resolved in favour of the
policyholder, the insurer shall inform the complainant of the option to take up the matter before
insurance ombudsman giving details of the name and address of the Ombudsman of competent
jurisdiction.
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