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1. Ap ̀ y[õsL$p rhi¡

Ap `y[õsL$p hudp r_ed_ A_¡ rhL$pk  
(ApCApfX$uA¡) Üpfp  hudp `f dpN®v$ri®L$p sfuL¡$ 
s¥epf L$fhpdp„ Aphu R>¡. 

`°pr^L$fZ
dÝeõ\
s¡¡ a¼s kh®kp^pfZ dprlsu Ap`¡ R>¡. 

Al] Ap`hpdp„ Aph¡gu dprlsu kyk„Ns L$pev$p/Ap¡, 

r_ed/dp¡ A\hp r_ed_/_p¡_u Å¡NhpC_u S>Áep gC iL¡$ 
_l]  L¡$ s¡_u D`fhV$ ̀ Z S>B iL¡$ _l].
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2.  hudp dÝeõ\

• hudp¡ A¡L$ S>qV$g ep¡S>_p R>¡, S>¡ Aphfu gu^¡gu L$V$p¡L$V$u_p 
[õ\rs Dv¹$$chhp `f r_^p®qfs r_edp¡ A_¡ ifsp¡ 
A_ykpf hudpv$pf ìe[¼s A\hp s©sue `n_¡ cf`pC 
Ap`hp_y„ hQ_ v$ip®h¡ R>¡. dlÑd hudp kp¡v$pdp„ kpdpÞe 
fus¡ A¡L$ dÝeõ\lp¡e R>¡. S>¡d hudp A¡S>ÞV$ (ìe[¼s 
A\hp L$p¡̀ p£f¡V$) A\hp L$p¡C hudp b°p¡L$f.

• hudp dÝeõ\N°plL$p¡ (hudp `p¡rgkuAp¡ Mfuv$hp 
dpN_pf) A_¡ hudp L„$`_uAp¡ (s¡ `p¡rgkuAp¡ h¡Q_pf) 
hÃQ¡ A¡L$ k¡sy_u c|rdL$p r_cph¡ R>¡.

• hudp b°p¡L$f_¡ ApCApfX$uA¡  gpCkÞk Ap`¡ R>¡ A_¡ s¡ 
hudp r_ed_ A_¡ rhL$pk kÑp (hudp b°p¡L$f) r_edp¡, 
2002\u s¡_y„  r_ed_ \pe R>¡. ìe[¼sNs hudp A¡S>ÞV 
A_¡ L$p¡̀ p£f¡V$ A¡S>ÞV, ApCApfX$uA¡ A¡ gpCkÞk Apàey„ R>¡ 
A_¡ hudp r_ed_ A_¡ rhL$pk kÑp (ìe[¼sNs hudp 
A¡S>ÞV$p¡_y„ gpCkÞk) r_edp¡, 2002\u r_ed_ \pe 
R>¡. Ap r_ed k„b„r^s dÝeõ\p¡ dpV¡$ ApQpfk„rlsp 
r_^p®qfs L$f¡ R>¡. 

• dÝeõ\_u ep¡S>_p_u k„̀ |Z® Æh_ Q¾$ v$frdep_ 
h¡QpZ\u gC_¡ `p¡rgku_u k¡hp L$fhp s\p v$phpAp¡_u 
`sphV$ ky^u A¡L$ rhi¡j c|rdL$p lp¡e R>¡. A¡L$ dÝeõ\¡ 
âõsprhs fnZ 
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rhi¡ b^u kpdN°u_u dprlsu Ap`hu Å¡CA¡, S>¡\u cprh 

N°plL$ î¡› $ ep¡S>_p ̀ f r_Z®e gC iL¡$. dÝeõ\\u A`¡np 

lp¡e R>¡ L¡$ s¡ cprh N°

¡CA¡). L$p¡C_p k„v$c®\u l„d¡ip„ 

dv$v$  dm¡  R>¡.

plL$_¡ k„̀ |Z® âõsysuL$fZ A_¡ 

`pfv$i®L$sp\u kgpl Ap`¡. h¡QpZ k„̀ Þ_ \ep `R>u 

dÝeõ\¡ `p¡rgku k¡hp A_¡ v$php k¡hp dpV¡$ N°plL$ A_¡ 

hudp L„$`_u hÃQ¡ âcphipmu fus¡ kdÞhe L$fhp¡ Å¡CA¡.

• ApCApfX$uA¡A¡ `p¡rgku^pfL$p¡_p„ rlsp¡_u kyfnp 

dpV¡$ r_ed r_es L$ep® R>¡, s¡ hudp L„$`_uAp¡_u kp\p¡kp\ 

dÝeõ\p¡_¡ ̀ Z b„̂ _L$pfL$ R>¡. Ap h¡QpZ_p kde¡ s\p 

s¡ kp\¡ ̀ p¡rgku k¡hp A_¡ v$php k¡hp_p  r_edp¡  r_es  

L$f¡  R>¡.

hudp dÝeõ\p¡ kp\¡ ìehlpf A„N¡ k|Q_p :

• hudp dÝeõ\p¡ kp\¡ ìehlpf L$fhp kde¡ _uQ¡_u bpbsp¡ 

s`pku gp¡:

• `|R>p¡ A_¡ s`pku gp¡ L¡$ ìe[¼s ̀ pk¡ âdprZs gpCkÞk R>¡ 

A_¡ s¡ rhriô$ ìehkpe dpV¡$ Ar^L©$s R>¡. v$pMgp sfuL¡$, 

dÝeõ\`pk¡ Æh_ hudp A\hp kpdpÞe hudp A\hp 

b„_¡ h¡Qhp dpV¡$ gpCkÞk lp¡hy„ Å¡CA¡ (A¡L$ kdN° 

gpCkÞk^pfL$ lp¡hp¡ Å



54

•

•

s`pku gp¡ L¡$  s¡_¡ rhrcÞ_ hudp ep¡S>_pAp¡/ 
`p¡rgkuAp¡_y„  kpfy„  op_  R>¡.

s¡Z¡ sdpfu S>ê$fsp¡ kdS>hu Å¡CA¡ A_¡ sd¡ iy„ Qplp¡ R>¡ s¡ 
ÅZhy„ Å¡CA¡. l„d¡ip„ Mpsfu fpMp¡ L¡$ sd¡ a¼s s¡ S> 
ep¡S>_pAp¡ `f rhQpf L$fp¡ S>¡ sdpf¡ dpV¡$ D`ep¡Nu lp¡e. 
dp¡V$p„ dp¡V$p„ hQ_p¡ A_¡ h¡Qhp_u sfL$ubp¡\u kph^p_ 
flp¡. a¼s s¡_u ̀ f  S> rhQpf L$fp¡  S>¡  sdpfu  ndspdp„  R>¡.

• dÝeõ\ sd_¡ `p¡rgku_p S>¡ r_edp¡ A_¡ ifsp¡ 
S>Zphhp_u L$p¡rii L$f¡ R>¡ s¡ rhi¡ âñ ̀ |R>p¡ A_¡ s¡ kdÆ 
gp¡.

• A¡ ÅZu_¡ Ås¡ k„sp¡j d¡mhp¡  L¡$ sdpfu hQ_bÙspAp¡ iy„ 
R>¡. D`fp„s sd_¡ `p¡rgku g¡hp kde¡ s¡d S> kdr`®s 
L$fhp kde¡ A\hp v$php L$fhp kde¡ iy„ QyL$hZu  R>¡.

• S>¡ A„N¡ sd¡ rhQpf L$fu füp R>p¡ A\hp dÝeõ\ S>¡_¡ 
h¡Qhp_p¡ âepk L$fu füp¡ R>¡, s¡  ep¡S>_p kp\¡ k„b„r^s 
`yrõsL$p A_¡ h¡QpZ kprlÐe dpNp¡, dÝeõ\_¡ 
ep¡S>_pAp¡_p„ b^p„ sÕep¡, fnZ_u dep®v$p A_¡ gpNy 
A`hpv$p¡_¡  kdÅhhp  dpV¡$  L$lp¡.

• NyZhÑp`|Z® A_¡ kde ̀ f k¡hp Ap`hp ̀ f cpf Ap`p¡. 
h¡QpZ ̀ |h® dÝeõ\_p sdpfu kp\¡ k„̀ L®$ âÐe¡_p hs®_\u  
s¡_p¡  A„v$pS> gNphu  iL$pe  R>¡.

• âõsph ap¡d® Ås¡ cfp¡. L$p¡fp âõsph ap¡d® ̀ f ¼epf¡e klu

¡ R>¡.

 

_ L$fp¡. Å¡ âõsph ap¡d®_u L$p¡C ifs sd_¡ kdS>hpdp„ _ 

Aphu lp¡e sp¡ dÝeõ\_¡ s¡ kdÅhhp dpV¡$ L$lp¡.

• sd¡ Äepf¡ L$p¡C dÝeõ\dpfas âurded QyL$hZu L$fp¡ R>p¡ 

Ðepf¡ s`pku gp¡ L¡$ iy„ s¡Ap¡ Aphy„ L$fhp dpV¡$ hudp L„$`_uA¡ 

s¡d_¡  Ar^L©$s  L$ep®  R>¡  A_¡ sfs klu L$f¡gu fkuv$ dpNp¡.

• `p¡sp_u ̀ p¡rgku dþep ̀ R>u s¡_¡ kpfu kpfu hp„Qp¡.  sd_¡ 

L$p¡C ifs kdS>dp„ _ Aph¡ sp¡ ̀ p¡sp_p dÝeõ\_p¡ k„̀ L®$ 

L$fp¡ A_¡ s¡_¡ kdÅhhp dpV¡$ L$lp¡. epv$ fpMp¡ L¡$ Åh_ hudp 

`p¡rgkuAp¡ A_¡ 3 hj® A\hp h^y  dyv$s_u Apfp¡Áe hudp 

ep¡S>_pAp¡ dpV¡$ A¡L$ äu- g|L$ dyv$s lp¡e R>¡. sd¡ s¡dp„ 

Ap`¡gp„ r_edp¡ A_¡ ifsp¡ kp\¡ k„ds _ lp¡, sp¡ sd¡ 

`p¡rgku ̀ fs L$fu iL$p¡ R>p¡.

• v$php L$fhpdp„ buX¡$gp v$õsph¡Å¡ A_¡ âq¾$epAp¡ rhi¡ 

dÝeõ\_¡ âñ ̀ |R>p¡. A_¡ s¡_¡ k„̀ |Z® kdÆ gp¡. v$php_p 

dpdgpdp„ A¡hu AÞe A¡S>ÞkuAp¡ lp¡C iL¡$ R>¡ S>¡_¡ hudp 

L„$`_u D`fp„s sd_¡ k|rQs L$fhy„ `X$u iL¡$ R>¡. Ap rhi¡ 

k„̀ |Z® dprlsu gp¡ s¡ sdpfu `pk¡\u iy„ L$fhp_u A`¡np

 fpM
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3. hudp dÝeõ\p¡ A„N¡ hpf„hpf ̀ yR>psp âñp¡

â. hudp  dÝeõ\ L$p¡Z  R>¡ ?

D. hudp dÝeõ\A¡V$g¡ ìe[¼s

 Å¡X$pe¡gp¡ 

ìehkpe  R>¡. A¡S>ÞV$ A¡L$ ìe[¼sNs A¡S>ÞV$ A\hp 

 A¡S>ÞV,  L$p¡̀ p£f¡V$  

(S>¡dp„ kpd¡g R>¡ b¡ÞL$) A_¡ b°p¡L$f- s¡Ap¡ N°plL$ A_¡ 

hudp L„$`_u hÃQ¡ dÝeõ\u L$f¡ R>¡. hudp dÝeõ\p¡dp„ 

kh£nL$p¡ A_¡ s©sue ̀ n_p âipkL$p¡_p¡ ̀ Z kdph¡i 

\pe R>¡, `f„sy Ap dÝeõ\ìehkpe âpàs L$fhpdp„ 

kpd¡g _\u lp¡sp. kh£nL$ hudp L„$`_uAp¡ sfa\u 

_yL$kp__y„ d|ëep„L$_ L$f¡ R>¡. s©sue ̀ n âipkL$ hudp 

L„$`_uAp¡_¡ Apfp¡Áe hudp kp\¡ k„b„r^s k¡hpAp¡ 

âv$p_ L$f¡ R>¡.

â.  A¡S>ÞV$  L$p¡Z  R>¡ ?

D. A¡S>ÞV$ s¡ ìe[¼s R>¡ S>¡_¡ hudp_p¡ ApN°l L$fhp A_¡ 

ìehkpe âpàs L$fhp dpV¡$ kÑp Üpfp gpCkÞk dþey„ 

lp¡e R>¡, S>¡dp„ hudp_u `p¡rgkuAp¡ Qpgy fpMhu, 

_hu_uL$fZ A\hp `y_®Ærhs kp\¡

A¡S>ÞV

L$p¡̀ p£f¡V$ A¡S>ÞV$ lp¡C iL¡$ R>¡. S>¡d L¡$ _pd\u kdÅe R>¡, 

ìe[¼sNs A¡S>ÞV$ A¡L$ ìe[¼s lp¡e R>¡, S>¡ L$p¡C hudp 

L„$`_u_y„ ârsr_r^Ðh L$f¡ R>¡, Äepf¡ L$p¡̀ p£f¡V$ 

A¡S>ÞV$ A¡L$ ìe[¼s D`fp„s `Z dÝeõ\lp¡e R>¡, s¡ 

hudp  L„$`_u_y„  ârsr_r^Ðh  L$f¡  R>¡.

â. hudp L„$`_u_u  r_ey¼s  ìe[¼s_p¡  A\®  ip¡  R>¡ ?—

D. r_ey¼s ìe[¼s A¡V$g¡ A¡L$ Ar^L$pfu S>¡ kpdpÞe fus¡ 

dpL£$qV„$N L$pdNufu_p¡ âcpfu lp¡e R>¡, S>¡d L¡$ gpNy ̀ X$sp 

r_edp¡_u A„v$f flu_¡ gpCkÞk Qpgy fpMhp$ A\hp 

_hu_uL$fZ L$fhp dpV¡$ hudp L„$`_u A¡ r_qv®$ô$ A_¡ 

kÑp Üpfp Ar^L©$s  L$fpey„  lp¡e.

â. L$ç`p¡rTV$  hudp  A¡S>ÞV$  L$p¡Z  R>¡  ?

D. L$ç`p¡rTV$ hudp A¡S>ÞV$ A¡V$g¡ s¡ hudp A¡S>ÞV$ S>¡_u 

`pk¡ Æh_ hudp L„$`_u A_¡ kpdpÞe hudp L„$`_u 

dpV¡$ A¡L$ hudp A¡S>ÞV$_p ê$`dp„ L$pe® L$fhp dpV¡$ 

gpCkÞk  lp¡e  R>¡.



â. hudp  b°p¡L$f  L$p¡Z  R>¡ ?

D. hudp b°p¡L$f A¡V$g¡ hudp r_ed_ A_¡ rhL$pk kÑpA¡ 

gpCkÞk Apàey„  lp¡e s¡ ìe[

 Äepf¡ b°p¡L$f A¡L$ Æh_ A\hp kpdpÞe A\hp 

b¡\u  h^y  L„$`_uAp¡  kp\¡  ìehlpf  L$fu  iL¡$  R>¡.

â. iy„ ‘’kh£nL$’’ A_¡ ‘’s©sue `n âipkL$’’  `Z 

dÝeõ\  R>¡  ?

D. kh£nL$p¡ A_¡ s©sue `n âipkL$p¡_¡ `Z 

dÝeõ\L$l¡hpe R>¡, `f„sy s¡Ap¡ hudp_p dpL£$qV„$Ndp„ 

kpd¡g \sp _\u.

¼s S>¡ `p¡sp_p N°plL$p¡ 

sfa\u hudp L„$`_uAp¡ kp\¡ hudp L$fpf_u ìehõ\p 

L$f¡ R>¡. hudp b°p¡L$f A¡L  $\u h^y hudp L„$`_u_y„ 

ârsr_r^Ðh L$fu  iL¡$  R>¡.

â. ‘’A¡S>ÞV$’’ A_¡ ‘’b°p¡L$f’’ hÃQ¡ iy„ A„sf R>¡ ?

D. A¡L$ A¡S>ÞV$ a¼s A¡L$ hudp L„$`_u_y„ ârsr_r^Ðh L$f¡ 

R>¡ ( A¡L$ kpdpÞe, A¡L$ Æh_ A\hp b¡. Å¡ s¡ 

Apfp¡Áe hudp L„$`_u D`fp„s A¡L$ L$ç`p¡rTV$ A¡S>ÞV$ 

R>¡)
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â.   ‘’A¡S>ÞV$’’ A_¡ ‘’b°p¡L$f’’_y„ gpCkÞk $ lp¡hy„ AphíeL$ R>¡ ?—

D. lp, A¡S>ÞV$ A_¡ b°p¡L$f `pk¡ Æh_ hudp A\hp 

kpdpÞe hudp A\hp b„_¡ dpV¡$ hudp r_ed_ A_¡ 

rhL$pk kÑp_y„ gpCkÞk lp¡hy„ Å¡CA¡. s¡Ap¡ k„b„r^s 

r_edp¡dp„ Ap`¡gu ApQpfk„rlsp\u  b„̂ pe¡gp

 ̀ Z  lp¡e  R>¡.

â. dÝeõ\ Q|L$hhpdp„ Aph_pfp A`¡rns âurded `f 

qX$õL$pDÞV$ Ap`u  iL¡$  R>¡  ?

D.  L$p¡C ̀ Z dÝeõ\sd_¡ ̀ p¡rgku g¡hp dpV¡$ âp¡Ðkprls 

L$fhp sd_¡ L$p¡C qX$õL$pDÞV$_p¡ âõsph Ap`u iL¡$ _rl.  

Aphu L$p¡C gpgQ Ap`hpdp„ Aph¡ sp¡ s¡ hudp L$pev$p¡, 

1938_u L$gd  41_y„ Dëg„O_ \pe R>¡ A_¡ s¡dp„ 

kpd¡g b^p `n L $ pev $ p  A_ ykpf v„$X $_¡ 

`pÓ b_¡  R>¡.

sd_¡ âurded `f dm_pfp L$p¡C `Z qX$õL$pDÞV$ 

`p¡rgkudp„ d„S|>f L$f¡gu ifsp¡_¡ A^u_ li¡ A_¡ s¡ 

hudp  L„$`_u   Ap`¡ R>¡.



5. sdpfu L$p¡C aqfepv$ lp¡e sp¡

h

hfyÙ sdpfu aqfepv$ r_:iyëL$ 

udp r_ed_ A_¡ rhL$pk kÑp (ApCApfX$uA¡)_p 

D`cp¡¼sp dpdgp rhcpN¡ A¡L$rÓs aqfepl ìehõ\$p 

`Ùrs (CÞV$uN°¡V¡$X$ N°uhÞkuk d¡_¡S>d¡ÞV$ rkõV$d) 

(ApCÆA¡dA¡k) iê$ L$fu R>¡. s¡ aqfepv$_u _p¢̂ Zu A_¡ 

v¡$Mf¡M dpV¡$ A¡L$ Ap¡_gpC_ `Ùrs R>¡. sdpf¡¡ â\d 

`p¡sp_u hudp L„$`_udp„ aqfepv$ L$fhp_u fl¡i¡ A_¡ 

Å¡ sd_¡ L„$`_u_u `sphV$\u k„sp¡j$ _ lp¡e, sp¡ sd¡ 

www.igms.irda.gov.in D`f S>C_¡ ApCÆA¡dA¡k 

dpfas s¡_¡ ApCApfX$uA¡ `pk¡ dp¡L$gu iL$p¡ R>p¡.  Å¡ sd¡  

L„$`_u_u aqfepv$ âZpgu ky^u ku^p _ `lp¢Qu iL$p¡ sp¡ 

ApCÆA¡dA¡k hudp L„$`_u `pk¡ sdpfu arfepv$ _p¢̂ phhp 

dpV¡ sd_¡ A¡L$ dpN® ̀ Z Ap`¡¡ R>¡.

ApCÆA¡dA¡k (A¡V$g¡ L¡$ h¡b) dpfas sdpfu 

aqfepv$_u _p¢̂ Zu L$fhp D`fp„s sdpfu ̀ pk¡ aqfepv$ _p¢̂ Zu 

dpV¡$ A_¡L$ dpN® R>¡. C-d¡Cg (complaints@irda.gov.in)  

dpfas, `Ó (`p¡sp_p¡ `Ó N°plL$  dpdgp  rhcpN,  hudp 

r_ed_ A_¡ rhL$pk kÑp, ÓuÅ¡ dpm, ̀ qfîd ch_, biuf 

bpN, l¥Öpbpv$_¡ gMp¡) s¡_u dpfas A\hp ApCApfX$uA¡ 

L$p¡g k¡ÞV$f_¡ V$p¡g äu _„. 155255 ̀ f  L$p¡g L$fp¡, S>¡_u dpfas 

ApCApfX$uA¡ hudp L„$`_uA¡ r

_p¢̂ phpi¡ A_¡ svy$`fp„s sdpfu [õ\rs `f _S>f fpMhpdp„ 

1110

ApCApfX$uA¡ Üpfp r_^p®qfs ̀ p¡rgku^pfL$ krh®tkN 
V$_® AfpDÞX$ kde (V$uA¡V$u)

kpdpÞe

Æh_ hudp

kpdpÞe hudp

aqfepv$p¡

k¡hp dlÑd V$_® AfpDÞX$ 
kde (V$uA¡V$u)

âõsph_u âq¾$ep A_¡ r_Z®ep¡_u dprlsu Ap`hu, 15 qv$hk
 `p¡rgku_u AphíeL$spAp¡/
Åfu L$fh / fv$

 
s¡dp„  

p
> 

bpsg L$fhp_p¡ kdph¡i \pe R>¡
âõsph_u _L$g d¡mhhu 30 qv$hk
`p¡rgku Åfu L$fhp ̀ òps k¡hp_y„ r_h¡v$_                     10 qv$hk
ÓyqV$Ap¡/ âõsph rX$`p¡rTV$ ̀ pR>u Ap`hu A_¡ 
rb_-v$php k„b^u k¡hp r_h¡v$_p¡_¡ gNsu R>¡

kd`®Z d|ëe/A¡ÞeyCV$u/ ̀ ¡Þi_ âq¾$ep 1  qv$hk

`qf`¼hsp v$php/ leprs gpc/ v„$X$ õhê$` 15 qv$hk
ìepS>_u QyL$hZu

v$php _„p¡̂ pìep ̀ R>u v$php_u AphíeL$sp k|rQs 15 qv$hk

L$fhu
s`pk_u AphíeL$sp 

_u 6 drl_p
`sphV$/ fv$bpsg

0

                    
rh_p d©Ðey_p v$php_u ̀ sphV$ 30 qv$hk

s`pk_u AphíeL$sp kp\¡ d©Ðey_p v$php

kh£nZ qf`p¡V®$ S>dp L$fhp¡  qv$hk

hudp L„$`_

v$bpsg

30

uA¡ ̀ |fL$ Al¡hpg dpNhp¡ 15 qv$hk
`l¡gp/ ̀ |fL$ kh£nZ Al¡hpg$ dþep ̀ R>u v$php_u 30 qv$hk
`sphV$/ AõhuL©$rs  ̀ sphV$/ f

aqfepv$_u fkuv$ Ap`hu  qv$hk

hudp L„$`_uA¡ ̀ |fL$  dpNhp¡ 15 qv$hk

3

Al¡hpg$



dv$v$ L$fi¡. L$p¡g_p Ap^pf ̀ f aqfepv$ ap¡d® cfu_¡ L$p¡g k¡ÞV$f 

sdpfu dv$v$ L$f¡ R>¡ s\p Äep„ ̀ Z AphíeL$sp lp¡e  s¡ ku^p 

hudp L„$`_u ̀ pk¡ aqfepv$ _p¢̂ phhpdp„ dv$v$ê$` \pe R>¡.  hudp 

L„$`_u_y„ kf_pdy„, ap¡_ _„bf, h¡bkpCV$ rhhfZ, k„̀ L®$ 

_„bf, C-d¡Cg ApCX$u hN¡f¡_¡ gNsu dprlsu sd_¡ Ap`¡ R>¡. 

ApCApfX$uA¡ L$p¡g k¡ÞV$f cprh N°plL$p¡ A_¡ `p¡rgku^pfL$p¡ 

dpV¡$ ìep`L$ V¡$gu- L$pe®ndspAp¡ kp\¡ A¡L$ Akgu h¥L$[ë`L$   

dpN® (Q¡_g)  Ap`¡ R>¡ A_¡ kp¡dhpf\u ir_hpf, khpf¡ 8\u 

fpÓ¡ 8 hpÁep ky^u 12 L$gpL$ x6 qv$hk ky^u tlv$u, A„N°¡Æ 

A_¡ AgN AgN cpfsue cpjpAp¡dp„ L$pe®fs R>¡.

ApCApfX$uA¡ ̀ pk¡ L$p¡C aqfepv$ _p¢̂ phhpdp„ Aph¡ R>¡ Ðepf¡ s¡ 

s¡_¡ hudp L„$`_udp„ dp¡L$gu_¡ r_hpfZ gph¡ R>¡. L„$`_u_¡ 

aqfepv$_y„ r_hpfZ gphhp dpV¡$ 15 qv$hk Ap`hpdp„ Aph¡ R>¡.  

AphíeL$sp ̀ X¡$ sp¡ ApCApfX$uA¡ s`pk A_¡ ̀ |R>`fR> L$f¡ R>¡. 

D`fp„s Äep„ `Z gpNy lp¡e Ðep„ ApCApfX$u Ål¡f aqfepv$  

r_hpfZ r_edp¡, 1998_u ifsp¡ A_ykpf hudp 

Ap¡çbX¹$kd¡__p¡ k„̀ L®$ L$fhp_u kgpl aqfepv$u_¡ Ap`¡ R>¡.

AõhuL$pf:

Ap ̀ y[õsL$p_p¡ l¡sy$ sd_¡ kpdpÞe dprlsu ̀ |fu ̀ pX$hp_p¡ S> R>¡.  s¡ 

rhNshpf _\u. Ap i¥nrZL$ ̀ l¡g R>¡ A_¡ sd_¡ L$p¡C ̀ Z L$p_|_u 

kgpl dpV¡$ _\u.
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