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1. Ap ̀ y[õsL$p rhi¡

Ap `y[õsL$p hudp r_ed_ A_¡ rhL$pk `°pr^L$fZ 
(ApCApfX$uA¡) Üpfp âhpk hudp¡ A„N¡ dpN®v$ri®L$p sfuL¡$ 
s¥epf R>¡, s¡ a¼s kh®kp^pfZ dprlsu Ap`¡ R>¡. Al] 
Ap`hpdp„ Aph¡gu L$p¡¡C ̀ Z dprlsu k„b„r^s L$pevp, r_edp¡ 
A_¡ r_ed_p¡_u Å¡NhpC_u S>Áep _l] gC iL¡$ A\hp 
s¡_p\u h^y dlÐh_u  _l] \B  iL¡$.

`p¡rgku _u rhriô$ dprlsu dpV¡$ A\hp L$p¡C AÞe h^pfp_u 
dprlsu dpV¡$  L$p¡C gpCkÞk^pfL$ A¡S>ÞV$ A\hp b°p¡L$f A\hp 
ApCApfX$uA¡ `pk¡ _p¢̂ pe¡g L$p¡C `Z hudp L„$`_u_p¡ k„̀ L®$ 
kp^p¡.

1
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2. âhpk hudp¡   

âhpk hudp¡ sdpfp âhpk kpd¡ hudp_y„ fnZ Ap`¡ R>¡. 

âhpk hudp¡, hudp L„$`_uAp¡ Üpfp Sy>v$p„ Sy>v$p„ _pd¡ 

Ap¡mMphpe R>¡. `p¡rgku OfAp„NZp_p¡ âhpk L¡$ 

v$qfep`pf_p¡ âhpk L¡$ b„_¡ Aphfu g¡ R>¡ s¡ s`pku g¡hy„ 

dlÒh`|Z® lp¡e R>¡. âhpk hudp¡ âhpk k„b„̂ u 

AL$õdpsp¡, âhpk v$frdep_ AZ^pep£ sbubu MQ®, 

b¡N¡S> Nyd \hu, ̀ pk`p¡V®$ Nyd \hp¡ hN¡f¡ _yL$kp_ A_¡ 

rhdp_dp„ ìeÐee L¡$ rhg„b L¡$ b¡N¡S>_p ApNd_dp„ 

rhg„b hN¡f¡ kpd¡ sd_¡ A_¡/ A\hp Ly$Vy„$b_¡ fnZ 

Ap`¡  R>¡.

sd¡ rhQpfu füp lp¡ s¡ ep¡S>_p Qp¡½$k iy„ Aphfu g¡ R>¡ s¡ 

hp„Qu A_¡ kdÆ g¡hy„ AphíeL$ R>¡. sdpfu hudp L„$`_u 

A_¡/ A\hp A¡S>ÞV$ L¡$ b°p¡L$f_¡ sdpfu i„L$pAp¡ v|$f \pe s¡ 

b^pS> âñp¡_u Qp¡MhV$ L$fu gp¡ A_¡ fnZ_p„ r_edp¡ 

A_¡ ifsp¡ Ýep_`|h®L$ hp„Qu gp¡. âhpk hudp¡ kpdpÞe 

fus¡ âhpk_p Qp¡½$k kdeNpmp v$frdep_ S> fnZ 

Ap`¡ R>¡. Å¡L¡$ AdyL$ hudp L„$`_uAp¡ N°plL$p¡_u Qp¡½$k 

AphíeL$spAp¡_¡ `lp¢Qu hmhp dpV¡$ kyfnp_p„ rhrh^ 

k„rdîZp¡ âv$p_ L$fu iL¡$ R>¡. v$p.s. L$p¡̀ p£f¡V$ hpf„hpf 

âhpk  L$f_pf  hN¡f¡  dpV¡$ rhi¡j  ep¡S>_p  lp¡C  iL¡$  R>¡.

•

•

 

•

o

o

o

o

o

o

o

o

rhrh^ hudp L„$`_uAp¡ Üpfp A`psp„ fnZ A_¡ gpcp¡_u 

rnrsS> rcÞ_ lp¡C iL¡$ R>¡. sdpf¡ sdpfu AphíeL$sp 

A_ykpf ep¡S>_p  L$fhp dpV¡$ Ap L„$`_uAp¡ hÃQ¡ syg_p 

L$fu g¡hu Å¡CA¡. k„rdîZ rcÞ_ lp¡¡hp R>sp„ âhpk hudp 

l¡W$m kpdpÞe fus¡ A`psy„ fnZ _uQ¡ dyS>b lp¡e R>¡. Ap 

epv$u Å¡L¡$ k„̀ |Z® _\u.

fp¡L$X$frls kyrh^p kp\¡ L¡$ rh_p sbubu MQ® (dp¡V$p 

cpN_u hudp ep¡S>_pAp¡ fp¡L$X$frls kyrh^p Ap¡af 

L$f¡ R>¡)

 A„Ns AL$õdps

 b¡N¡S> Nyd \hu

 b¡N¡S>_p ApNd_dp„ rhg„b

 `pk`p¡V®$ Nyd \hp¡

 âhpkdp„ rhg„b

 õhv¡$i ̀ pR>p dp¡L$ghy„

 d©sv¡$l_y„ ̀ qfhl_ hN¡f¡.
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•

•

•   

•

•

•

•

hurds fL$d rcÞ_ lp¡C iL¡$ A_¡ s¡\u âurded v$fp¡ ̀ Z 

AgN AgN lp¡C iL¡$, S>¡ Jdf, âhpk_p¡ kdeNpmp¡ 

hN¡f¡ S>¡hp„ AÞe `qfbmp¡ D`fp„s âñdp„ v¡$i `f 

Ap^pf  fpM¡  R>¡.

sdpf¡ A`hpv$p¡_u ^pfpAp¡ Ýep_`|h®L$ hp„Qu g¡hu 

Å¡CA¡. Å¡ sd_¡ L$p¡C `Z i„L$p lp¡e sp¡ sdpfu hudp 

L„$`_u A_¡/ A\hp A¡S>ÞV$ A\hp b°p¡L$f_¡ `|R>p¡. 

kpdpÞe fus¡  r_ç_rgrMs  fnZ  A`psy„  _\u:

`|h®- leps fp¡Np¡.

 eyÙ_p„ Å¡Mdp¡.

 ApÐdlÐep A_¡ ArhQpfu ̀ Ngy„.

 Å¡Mdu fdsp¡.

A„Ns  Akfp¡  k„b„̂ dp„  AdyL$  A`hpv$p¡  lp¡C  iL¡$  R>¡.

Å¡ rhv¡$idp„ v$php¡ Dv$ch¡ sp¡ iy„ L$fhy„ Å¡CA¡ s¡ sdpf¡ 

kdÆ g¡hy„ AÐe„s dlÒh`|Z® R>¡. kpdpÞe fus¡ 

`p¡rgkuAp¡ lp¡V$gpC_ _„bfp¡ Ap`¡ R>¡, Äep„ 

v$php(Ap¡)_u ÅZ L$fhp_u fl¡ R>¡. sdpf¡ k„L$mpe¡gu

 

 k„b„r^s kÑpAp¡_¡ `Z ÅZ L$fhu Å¡CA¡. v$p.s. 

õ\pr_L$ ̀ p¡guk, A¡çb¡ku, ̀ qfhl_ L„$`_u hN¡f¡ S>¡ ̀ Z 

gpNy lp¡e. hudp L„$`_uA¡ `Z ÅZ L$fhu Å¡CA¡. 

kpdpÞe fus¡ hudp ep¡S>_p X$p¡L¡$V$dp„ v$php `ÓL$ `Z 

lp¡hy„ Å¡CA¡, L$pfZ L¡$ s¡ _ lp¡e A_¡ sd¡ blpf _uL$mu 

ÅAp¡ A_¡ s¡_u S>ê$f `X¡$ sp¡ spÐL$prgL$ s¡ d¡mhhp_u 

[õ\rsdp„  _  ̀ Z  flp¡.
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3.  rhi¡ hpf„hpf ̀ yR>psp âñp¡ âhpk hudp¡

â. dpf¡  âhpk  hudp¡  ip dpV¡$ Mfuv$u  L$fhp¡  Å¡CA¡ ?—

D. AdyL$ v¡$ip¡ dpV¡$ rhTp âpàs L$fhp v$qfep`pf âhpk 

hudp¡ afrS>eps R>¡. s¡ afrS>eps _ lp¡e Ðep„ ̀ Z sd¡ 

h¡̀ pf L¡$ fÅ L¡$ rinZ, k„ip¡̂ _ hN¡f¡ dpV¡$ âhpk¡ 

ÅAp¡ Ðepf¡ âhpk hudp ep¡S>_p gC g¡hpdp„ ipZ`Z 

R>¡, L$pfZ L¡$ OZp v¡$ip¡dp„ sbubu D`Qpf_p¡ MQ® 

cpfs L$fsp„ AÐe„s DÃQ lp¡e R>¡ A_¡ s¡ ̀ fhX$¡ A¡hp¡ 

lp¡sp¡ _\u.

â.  iy„  dpfp  âhpk hudp_u dyv$s_p¡ rhõspf L$fu  iLy„$  Ry>„ ?

D. Ap bpbs sdpf¡ hudp L„$`_u `pk¡\u s`pku g¡hu 

Å¡CA¡, L$pfZ L¡$ s¡ ̀ p¡rgku ̀ f Ap^pf fpM¡ R>¡. sdpfp 

`p¡rgku v$õsph¡S> hp„Qu gp¡ A_¡ s¡ iy„ Ap`¡ R>¡ A¡ kdÆ 

gp¡. dp¡V$p cpN_u `p¡rgkuAp¡, Mpk L$fu_¡ 

v$qfep`pf_u âhpk hudp `p¡rgkuAp¡dp„ A¡L$ L¡$ b¡ 

rhõspf dpV¡$ ̀ Z Å¡NhpC  lp¡e  R>¡.

â. âhpk hudp¡ Mfuv$u L$fhp dpV¡$ dyv$s_p¡ gOysd 

kdeNpmp¡ lp¡e R>¡?

D. kpdpÞe fus¡ gOysd q_^p®qfs kdeNpmp¡ lp¡e R>¡. 

kpdpÞe fus¡ ̀ p¡rgku_u qL„$ds ‘’qV²$` b¡ÞX$’’\u D`f 

Åe R>¡. A¡V$g¡ L¡$, k„L$mpe¡gp âhpk_p qv$hkp¡_u 

k„¿ep A_¡ s¡dp„ gOysd qV²$` b¡ÞX$ lp¡e R>¡.

â. âhpk hudp ep¡S>_p Mfuv$u L$fhp dpV¡$ iy„ sbubu 

s`pk_u S>ê$f R>¡?

D. sdpf¡ hudp L„$`_u A_¡/ A\hp A¡S>ÞV$ A\hp b°p¡L$f 

`pk¡\u AphíeL$ sbubu `funZp¡ A_¡ Al¡hpgp¡ 

rhi¡ s`pku g¡hy„ Å¡CA¡, S>¡ âõsph `ÓL$ k„̀ |Z® 

cfhp kp\¡ ky`fs L$fhp_u AphíeL$sp lp¡C iL¡$ R>¡. 

Aphp Al¡hpgp¡_p¡ h¡rgqX$V$u kdeNpmp¡ ̀ Z s`pku 

gp¡- kpdpÞe âõ\p__p ÓZ L¡$ Qpf kàspl_u 

A„v$f_p  Al¡hpgp¡_u  AphíeL$sp  fl¡  R>¡.
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â. Å¡ L$V$p¡L$V$u Dv$ch¡ sp¡ sbubu D`Qpf g¡hp S>hp `|h£ 

hudp  L„$`_u_u  ̀ |h® d„S|>fu g¡hu AphíeL$ R>¡ ?

D. L©$`p L$fu_¡ `p¡rgku Ýep_`|h®L$ hp„Qu gp¡ A_¡ Aphu 

AphíeL$spAp¡ R>¡ L¡$ _l] s¡ kdÆ gp¡. ̀ |h® d„S|>fu dp¡V$p 

cpN_p qL$õkpdp„ AphíeL$ lp¡e R>¡. Apd R>sp„ 

k„L$mpe¡gu L$V$p¡L$V$u_¡ Ap^pf¡ A`hpv$p¡ lp¡C iL¡$ R>¡. 

`p¡rgku Mfuv$u L$fhp kde¡ S> Ap `pkp_u õ`ô$sp 

L$fu gp¡.

â. ÓuÅ ̀ n_p¡  hluhV$L$sp®  L$p¡Z  R>¡ ?

D. ÓuÅ ̀ n_p¡ hluhV$L$sp® hudp L„$`_u hsu v$phpAp¡_u 

k¡hpAp¡ Ap¡af L$f¡ s¡ lp¡e R>¡. dp¡V$p cpN_p qL$õkpAp¡dp„ 

s¡Ap¡ fp¡L$X$frls kyrh^p âv$p_ L$f¡ R>¡. sdpf¡ âhpk 

L$fhp ̀ |h£ sdpfu hudp L„$`_u ̀ pk¡\u rhNsp¡_y„ kd\®_ 

L$fphu g¡hy„ Å¡CA¡. sdpfp ̀ p¡rgku v$õsph¡S>dp„ ÓuÅ 

`n_p hluhV$L$sp® Üpfp âv$p_ L$fpsu k¡hpAp¡ 

k„b„̂ _u b^u k„̀ L®$ rhNsp¡ A_¡ AÞe kyk„Ns 

dprlsu lp¡e s¡_u Mpsfu L$fu gp¡.

â. Å¡ lz„ dpfp¡ âhpk V|$„L$phy„ sp¡ dpfu `p¡rgku l¡W$m qfa„X$ 

dmu  iL¡$ ?

D. Å¡ sd¡ âhpk¡ _ ÅAp¡ A_¡ s¡_p `yfphp bsphp¡ sp¡ 

kpdpÞe fus¡ `p¡rgkuAp¡ hluhV$u MQ® kpd¡ L$`ps_¡ 

Ap^u_ âurded qfa„X$ L$fu iL¡$ R>¡. âhpk V|„$L$phhpdp„ 

Apìep¡ lp¡e Ðep„ r_[òs [õ\rsAp¡_¡ Ap^u_ 

`p¡rgkuAp¡ qfa„X$_u d„S|>fu Ap`¡ A\hp _ ̀ Z Ap`¡. 

Aphu Å¡NhpC R>¡ L¡$ L¡$d A_¡ Å¡ lp¡e sp¡ s¡ L$C fus¡ L$pd 

L$f¡ R>¡ s¡ kdÆ g¡hp sdpfp v$õsph¡Å¡ Ýep_\u hp„Qu 

g¡hp Å¡CA¡.

â. iy„ v$qfep`pf_p¡ âhpk hudp¡ âpàs L$fhp dpV¡$ dpfu rhTp 

[õ\rs  kyk„Ns  R>¡ ?

D. dp¡V$p cpN_p qL$õkpdp„ s¡ lp¡C iL¡$ R>¡. kpdpÞe fus¡ 

Aphu `p¡rgkuAp¡ h¡̀ pf L¡$ fÅ L¡$ rinZ L¡$ AÞe 

l¡syAp¡ dpV¡$ AÞe v¡$ip¡_u dygpL$ps g¡sp âhpkuAp¡ 

dpV¡$ lp¡e R>¡ A_¡ L$pedu rhv¡$i hkhpV$ lp¡e s¡d_¡ 

dpV¡$ _l].



5. Å¡ sdpfu L$p¡C aqfepv$ lp¡e sp¡

hudp r_ed_ A_¡ rhL$pk kÑp (ApCApfX$uA¡)_p 

D`cp¡¼sp dpdgp rhcpN¡ A¡L$rÓs aqfepl ìehõ\$p 

`Ùrs (CÞV$uN°¡V¡$X$ N°uhÞkuk d¡_¡S>d¡ÞV$ rkõV$d) 

(ApCÆA¡dA¡k) iê$ L$fu R>¡. s¡ aqfepv$_u _p¢̂ Zu A_¡ 

v¡$Mf¡M dpV¡$ A¡L$ Ap¡_gpC_ `Ùrs R>¡. sdpf¡¡ â\d 

`p¡sp_u hudp L„$`_udp„ aqfepv$ L$fhp_u fl¡i¡ A_¡ Å¡ sd_¡ 

L„$`_uA¡ Lf¡gu `sphV$\u k„sp¡j$ _ lp¡e, sp¡ sd¡ 

www.igms.irda.gov.in D`f S>C_¡ ApCÆA¡dA¡k 

dpfas s¡_¡ ApCApfX$uA¡ `pk¡ dp¡L$gu iL$p¡ R>p¡.  Å¡ sd¡  

L„$`_u_u aqfepv$ âZpgu ky^u ku^p _ `lp¢Qu iL$p¡ sp¡ 

ApCÆA¡dA¡k hudp L„$`_u `pk¡ sdpfu arfepv$ _p¢̂ phhp 

dpV¡ sd_¡ A¡L$ dpN® ̀ Z Ap`¡¡ R>¡.

ApCÆA¡dA¡k (A¡V$g¡ L¡$ h¡b) dpfas sdpfu 

aqfepv$_u _p¢̂ Zu L$fhp D`fp„s sdpfu `pk¡  aqfepv$ 

_p¢̂ Zu  dpV¡$ A_¡L$ dpÝed (Q¡_ëk) R>¡. C-d¡Cg 

(complaints@irda.gov.in)  dpfas, `Ó (`p¡sp_p¡ `Ó 

N°plL$  dpdgp  rhcpN,  hudp r_ed_ A_¡ rhL$pk 

kÑp, ÓuÅ¡ dpm, `qfîd ch_, biuf bpN, l¥Öpbpv$_¡ 

gMp¡) s¡_u dpfas A\hp ApCApfX$uA¡ L$p¡g k¡ÞV$f_¡ 

V$p¡g äu _„. 155255 `f  L$p¡g L$fp¡, S>¡_u dpfas 

ApCApfX$uA¡ hudp L„$`_uA¡ rhfyÙ sdpfu aqfepv$ r_:iyëL$ 

111010

ApCApfX$uA¡ Üpfp r_^p®qfs ̀ p¡rgku^pfL$ krh®tkN 
V$_® AfpDÞX$ kde (V$uA¡V$u)

kpdpÞe

Æh_ hudp

kpdpÞe hudp

aqfepv$p¡

k¡hp dlÑd V$_® AfpDÞX$ 
kde (V$uA¡V$u)

âõsph_u âq¾$ep A_¡ r_Z®ep¡_u dprlsu Ap`hu, 15 qv$hk
 s¡dp„ > ̀ p¡rgku_u AphíeL$spAp¡ 
Åfu L$fhp  fv$bpsg L$fhp_p¡ kdph¡i \pe R>¡
âõsph_u _L$g d¡mhhu 30 qv$hk
`p¡rgku Åfu L$fhp ̀ òps k¡hp_y„ r_h¡v$_                     10 qv$hk
ÓyqV$Ap¡/ âõsph rX$`p¡rTV$ ̀ pR>u Ap`hu A_¡ 
rb_-v$php k„b^u k¡hp r_h¡v$_p¡_¡ gNsu R>¡

 
/

/

kd`®Z d|ëe/A¡ÞeyCV$u/ ̀ ¡Þi_ âq¾$ep 1  qv$hk

`qf`¼hsp v$php/ leprs gpc/ v„$X$ õhê$` 15 qv$hk
ìepS>_u QyL$hZu

v$php _„p¡̂ pìep ̀ R>u v$php_u AphíeL$sp k|rQs 15 qv$hk

L$fhu                    
s`pk_u AphíeL$sp rh_p d©Ðey_p v$php_u ̀ sphV$ 30 qv$hk

s`pk_u AphíeL$sp kp\¡ d©Ðey_p v$php_u 6 drl_p
`sphV$/ fv$bpsg

0

kh£nZ qf`p¡V®$ S>dp L$fhp¡  qv$hk

hudp L„$`_uA¡ ̀ |fL$ Al¡hpg dpNhp¡ 15 qv$hk
`l¡gp/ ̀ |fL$ kh£nZ Al¡hpg$ dþep ̀ R>u v$php_u 30 qv$hk
`sphV$/ AõhuL©$rs  ̀ sphV$/ fv$bpsg

30

aqfepv$_u fkuv$ Ap`hu  qv$hk

hudp L„$`_uA¡ ̀ |fL$ Al¡hpg$ dpNhp¡ 15 qv$hk

3



_p¢̂ phpi¡ A_¡ svy$`fp„s sdpfu [õ\rs `f _S>f fpMhpdp„ 

dv$v$ L$fi¡. L$p¡g_p Ap^pf ̀ f aqfepv$ ap¡d® cfu_¡ L$p¡g k¡ÞV$f 

sdpfu dv$v$ L$f¡ R>¡ s\p Äep„ ̀ Z AphíeL$sp lp¡e  s¡ ku^p 

hudp L„$`_u ̀ pk¡ aqfepv$ _p¢̂ phhpdp„ dv$v$ê$` \pe R>¡.  hudp 

L„$`_u_y„ kf_pdy„, ap¡_ _„bf, h¡bkpCV$ rhhfZ, k„̀ L®$ 

_„bf, C-d¡Cg ApCX$u hN¡f¡_¡ gNsu dprlsu sd_¡ Ap`¡ R>¡. 

ApCApfX$uA¡ L$p¡g k¡ÞV$f cprh N°plL$p¡ A_¡ `p¡rgku^pfL$p¡ 

dpV¡$ ìep`L$ V¡$gu- L$pe®ndspAp¡ kp\¡ A¡L$ Akgu h¥L$[ë`L$   

dpN® (Q¡_g)  Ap`¡ R>¡ A_¡ kp¡dhpf\u ir_hpf, khpf¡ 8\u 

fpÓ¡ 8 hpÁep ky^u 12 L$gpL$ x6 qv$hk ky^u tlv$u, A„N°¡Æ 

A_¡ AgN AgN cpfsue cpjpAp¡dp„ L$pe®fs R>¡.

ApCApfX$uA¡ ̀ pk¡ L$p¡C aqfepv$ _p¢̂ phhpdp„ Aph¡ R>¡ Ðepf¡ s¡ 

s¡_¡ hudp L„$`_udp„ dp¡L$gu_¡ r_hpfZ gph¡ R>¡. L„$`_u_¡ 

aqfepv$_y„ r_hpfZ gphhp dpV¡$ 15 qv$hk Ap`hpdp„ Aph¡ R>¡.  

AphíeL$sp ̀ X¡$ sp¡ ApCApfX$uA¡ s`pk A_¡ ̀ |R>`fR> L$f¡ R>¡. 

D`fp„s Äep„ `Z gpNy lp¡e Ðep„ ApCApfX$u Ål¡f aqfepv$  

r_hpfZ r_edp¡, 1998_u ifsp¡ A_ykpf hudp 

Ap¡çbX¹$kd¡__p¡ k„̀ L®$ L$fhp_u kgpl aqfepv$u_¡ Ap`¡ R>¡.

12

AõhuL$pf:

Ap ̀ y[õsL$p_p¡ l¡sy$ sd_¡ kpdpÞe dprlsu ̀ |fu ̀ pX$hp_p¡ S> R>¡.  s¡ 

rhNshpf _\u. Ap i¥nrZL$ ̀ l¡g R>¡ A_¡ sd_¡ L$p¡C ̀ Z L$p_|_u 

kgpl Ap`su _\u.


