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rdgL$s_p¡ hudp¡ 

1. Ap ̀ y[õsL$p rhi¡

Ap `y[õsL$p hudp r_ed_ A_¡ rhL$pk  
(ApCApfX$uA¡)  

`°pr^L$fZ
rdgL$s_p hudp A„N¡ dpN®v$ri®L$p sfuL¡$ 

s¥epf L$fu R>¡, s¡ a¼s kh®kp^pfZ dprlsu Ap`¡ R>¡. Al] 
Ap`hpdp„ Aph¡gu L$p¡¡C ̀ Z dprlsu k„b„r^s L$pevp, r_edp¡ 
A_¡ r_ed_p¡_u Å¡NhpC_u S>Áep _l] gC iL¡$ A\hp 
s¡_p\u h^y dlÐh_u  _l] \B  iL¡$.

`p¡rgku _u rhriô$ dprlsu dpV¡$ A\hp L$p¡C AÞe h^pfp_u 
dprlsu dpV¡$  L$p¡C gpCkÞk^pfL$ A¡S>ÞV$ A\hp b°p¡L$f A\hp 
ApCApfX$uA¡ `pk¡ _p¢̂ pe¡g L$p¡C `Z hudp L„$`_u_p¡ k„̀ L®$ 
kp^p¡.

1
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2. rdgL$s_p¡ hudp¡

r

R>¡. Aphu ̀ p¡rgkuAp¡ rdgL$s_¡ 

fnZ Ap`hp D`fp„s AdyL$ A„Ns f¡MpAp¡ A\hp 

DÑfv$preÐhp¡_p fnZp¡_¡ ̀ Z kdprhô$ L$fu iL¡$ R>¡. sd¡ 

g¡hp_y„ rhQpfsp lp¡ s¡ ̀ p¡rgkudp„ fnZ A_¡ A`hpv$p¡_u 

dgL$s_p¡ hudp¡ A¡V$g¡ dL$p_p¡, e„ÓkpdN°u, õV$p¡¼  

hN¡f¡_p¡ ApN A_¡ k„b„r^s Å¡Mdp¡ s\p Qp¡fu_p Å¡Md 

hN¡f¡ A„N¡ hudp¡ g¡hpe R>¡. v$qfepC, lhpC, f¡gh¡, fp¡X$ 

A_¡ Ly$qfef dpfas kpdp__u l¡fa¡f_p¡  dfu_ L$pNp£ hudp 

l¡W$m hudp¡ gB  iL$pe R>¡. S>lpS>_y„ L$pWy„$ A_¡ _p¥L$p_¡ dfu_ 

lg hudp l¡W$m hurds L$fu iL$pe R>¡. A¡ S> fus¡ rhriô$ 

`p¡rgkuAp¡ `Z dm¡ R>¡, S>¡d L¡$ rhdp_p¡ A_¡ 

l¡rgL$p¡àV$fp¡_p hudp$ A¡rhe¡i_ (DÍ$e_) hudp 

`p¡rgku. Ap rdgL$s_p¡ hudp¡ kpdpÞe hudp_u AÐe„s 

ìep`L$ î¡Zu R>¡ A_¡ sd_¡ S>¡ âL$pf_p fnZ_u S>ê$f  lp¡e 

R>¡ s¡ fnZ L$fp_pfu sdpfu rdgL$s_p âL$pf ̀ f Ap^pf 

fpM¡ R>¡.

•  ̀ ¡L¡$S>  A\hp  R>Ó  ̀ p¡rgkuAp¡

`¡L¡$S> A\hp R>Ó fnZ ̀ Z dm¡ R>¡, S>¡ A¡L$gp v$õsph¡S> 

A„sN®s rhrcÞ_ fnZ_y„ rdîZ lp¡e R>¡. v$pMgp sfuL¡$, 

dL$p_ `p¡rgku, vy$L$p_v$pf `p¡rgku, Ap¡qak `¡L¡$S> 

`p¡rgkudp„ dL$p_p¡, kpdN°u krls rhrcÞ_ cp¥rsL$ 

rdgL$sp¡_¡ Aphfu g¡hpe 

k„̀ |Z® rhNsp¡ k

  Aphfu  g¡hpe  R>¡ :

‘ApN hudp¡’ _pd âdpZ¡ ApN_p Å¡Md kpd¡ fnZ 

dÆ gp¡.  ̀ ¡L¡$S> A\hp R>Ó  fnZp¡dp„ v$f¡L$ 

rhcpN dpV¡$ A_¡ A¡L$kdp_ r_edp¡ A_¡ ifsp¡ lp¡e R>¡ A_¡ 

`p¡rgku_p Qp¡½$k rhcpNp¡ dpV¡$ Qp¡½$k r_edp¡ ̀ Z lp¡e 

R>¡.

• ApN (apef)hudp¡

âdpZkf ApN hudp ̀ p¡rgku A¡ AÐe„s gp¡L$râe rdgL$s 

hudp¡ R>¡. ApN hudp `p¡rgkudp„ s¡dp„ Aphfu g¡hpe¡gu 

ApN L¡$ AÞe k„b„r^s vy$O®V$_pAp¡_¡ gu^¡ rdgL$s_¡ L$p¡C 

`Z ASy>Nsy„ _yL$kp_ L¡$ lpr_/ rh_pi kpd¡ fnZ Ap`¡ R>¡. 

rdgL$s_p rhrh^ âL$pf ApN hudp `p¡rgkudp„ Aphfu 

g¡hpe R>¡ s¡dp„ kdprhô$ R>¡, fl¡W$pZp¡, L$Q¡fuAp¡, vy$L$p_p¡, 

lp¡[õ`V$gp¡, âp\®_p õ\mp¡ hN¡f¡ A_¡ s¡_u kpdN°uAp¡; 

Ap¥Ûp¡rNL$/ DÐ`pv$_ Å¡Mdp¡ A_¡ kpdN°uAp¡ S>¡d L¡$ 

e„ÓkpdN°u, àgpÞV , D`L$fZ A_¡ klpeL$ kp^_p¡; L$pQu 

kpdN°u krls dpg, âq¾$ep  kpdN°u, A^®-s¥epf dpg, 

s¥epf dpg, ̀ ¡qL„$N kpdN°u  hN¡f¡ L$pfMp_pdp„, Np¡v$pdp¡dp„ 

A_¡ Myëgpdp„; Ap¥Ûp¡rNL$/ DÐ`pv$_ Å¡Mdp¡_u blpf fl¡gu 

D`ep¡rNsp; Ap¥Ûp¡rNL$ Å¡Mdp¡_p L$ç`pDÞX$_u blpf 

k„N°l_p„ Å¡Md; Ap¥Ûp¡rNL$ Å¡Mdp¡_p L$ç`pDÞX$_u 

blpf_p V¡$ÞL$ apd®/ N¡k lp¡ëX$f  hN¡f¡.

ApN  ̀ p¡rgkudp„  iy„



54

Ap`hp D`fp„s  huS>mu ̀ X$$hu, rhõap¡V$/ ̂ X$pL$p¡, rhdp_ 

vy$O®V$_p, lzëgX$, lX$spm A_¡ bv$Cfpv$p\u lpr_, 

hphpTp¡Xy„$, Q¾$hps, âQ„X$ sp¡ap_, âQ„X$ hphpTp¡Xy„$, `|f 

A_¡ âQ„X$ ̀ |f, âcprhs lpr_, iugp ̂ ku ̀ X$hu krls 

c¡MX$ ^ku `X$hu, `pZu_u V$p„L$u apV$hu A_¡/ A\hp 

R>gL$pC S>hu, kp^_p¡ A_¡ `pC`p¡, rdkpCg `funZ 

L$pdNufu, õhe„Qprgs [õâ„¼gf CÞõV$p¡g¡i_dp„\u 

AL$õdps¡ Nmsf, v$php_m hN¡f¡.

  A¡L$ hj® dpV¡$ Åfu L$fpe R>¡, rkhpe 

L¡$ fl¡W$pZp¡ dpV¡$, Äep„ `p¡rgku gp„bu dyv$s (ÓZ hj®_p 

gOysd kdeNpmp kp\¡) dpV¡$ Åfu L$fu iL$pe R>¡.

• Ofap¡X$u (bN®gfu) hudp¡

Ofap¡X$u hudp ̀ p¡rgku h¡̀ pf ̀ ¡Y$uAp¡ L¡$ Of dpV¡$ Ap¡af \C 

ApN  ̀ p¡rgkudp„  ¼ep A`h$pv$  R>¡ ?

ApN hudp `p¡rgkudp„ kpdpÞe fus¡ `p¡rgku l¡W$m 

‘’A¡¼k¡k’’ (h^y `X$sy„) sfuL¡$ ops AdyL$ fL$d Aphfu 

g¡hpsu _\u. eyÙ L¡$ eyÙ S>¡hu L$pdNufu, AÏ vy$O®V$_p, 

âv|$jZ L¡$ âv|$rjs \hy„, rhÛys/ ep„rÓL$ MpduAp¡, Qp¡fu 

A_¡ Ofap¡X$u\u _yL$kp_ L¡$ lpr_ A`hpv$ R>¡. AdyL$ 

vy$O®V$_pAp¡ S>¡d L¡$ ̂ fsuL„$`, Ähg_iugsp hN¡f¡ h^pfp_y„ 

âurded QyL$hZu L$fu_¡ Aphfu iL$pe R>¡.

ApN hudp ̀ p¡rgkuAp¡

iL¡$ R>¡. ̀ p¡rgku Mpk Aphfu g¡hpep lp¡e sp¡ dprgL$u_p L¡$ 

cfp¡kp ̀ f fpM¡gp õV$p¡¼ / dpg krls k„Ly$gp¡dp„ kdprhô$ 

rdgL$s_¡ Aphfu g¡ R>¡. s¡dp„ Å¡ sd¡ Mpk rh_„su L$fp¡ sp¡ 

k¡adp„ gp¡L$dp„ d|L$¡gp„ L¡$ gp¡L$ L$f¡gp õV$ug_p L$bpV$dp„ L¡$i 

bp¡¼kdp„ d|L¡$gp„ fp¡L$X$, d|ëehp_ QuÅ¡_¡ `Z Aphfu 

g¡hpe R>¡.

k„Ly$gp¡dp„ kpdN°uAp¡ dpV¡$ fnZ Ap`hp D`fp„s Ofap¡X$u 

hudp ̀ p¡rgku Qp¡fu L¡$ Qp¡fu_p¡ âepk L$fhp v$frdep_ Qp¡f¡ 

sdpfp Of L¡$ k„Ly$gp¡_¡ `lp¢QpX$¡gu lpr_ kpd¡ `Z fnZ 

Ap`¡ R>¡. ̀ p¡rgku hudp_u fL$d_u dep®v$p_¡ A^u_ Qp¡fu/ 

Ofap¡X$u\u Dv¹$ch¡gp sdpfu rdgL$s_p Akg _yL$kp_/ 

lpr__u fL$d `Z Q|L$h¡ R>¡. `p¡rgku a¼s âdpZkf 

_yL$kp_ Q|L$h¡ R>¡. Ap\u sdpf¡ hudp¡ Ap¡R>p¡ _l] ̀ X¡$ s¡_u 

Mpsfu fpMhp dpV¡$ Aphfu g¡hpe¡gu rdgL$s_y„ d|ëe  

bfp¡bf Ap„L$hp_u sL¡$v$pfu fpMhu Å¡CA¡.

Ofap¡X$u hudp `p¡rgku kpdpÞe fus¡ lzëgX$, lX$spm, 

bv$Cfpv$p\u lpr_ A_¡ Qp¡fu_¡ ̀ Z Aphfu gC iL¡$ R>¡.

Ofap¡X$u hudp ̀ p¡rgkudp„ iy„ Aphfu g¡hpsy„ _\u ?

kpdpÞe fus¡ `p¡rgku Mpk Aphfu _ g¡hpey„ lp¡e s¡hp 

cfp¡kpdp„/ L$rdi_dp„ ^fph¡gp dpgp¡_¡ _yL$kp_/ lpr_ 

dpV¡$, Mpk hudp¡ L$Y$pìep¡ _ lp¡e s¡hp Th¡fps, rhgnZ 

hõsyAp¡, V$pCV$g X$uX$, h¡̀ pf hluAp¡; ApN/ àg¡V$ Ágpk 
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hudp ̀ p¡rgku l¡W$m hk|gu iL$psu L$p¡C ̀ Z fL$d; tlkp L¡$ 

^dL$u\u âpàs _ L$fu lp¡e s¡hu Qphu L¡$ Xy$[àgL¡$V$ Qphu_p¡ 

D`ep¡N L$fu_¡ k¡adp„\u _yL$kp_; vy$L$p__p„ spmp„ sp¡X$hp„, 

eyÙ_u OV$_pAp¡, lzëgX$ A_¡ lX$spm (h^pfp_y„ âurded 

cfu_¡ Aphfu g¡hpey„ lp¡e)_¡ gu^¡ sd¡/ sdpfp Ly$Vy„$b_p$ 

kæep¡/ sdpfp L$d®QpfuAp¡_p„ L©$Ðep¡, v¥$hu Ap`rÑ, AÏ 

vy$O®V$_pAp¡ dpV¡$ QyL$hZu _l] L$f¡.

• kh® Å¡Mdp¡_p¡ hudp¡

kh® Å¡Mdp¡_p¡ hudp¡ kpdpÞe fus¡ Th¡fps A_¡/ A\hp 

`p¡V£$bg D`L$fZ hN¡f¡ dpV¡$ fnZ Ap`¡ R>¡. Ap fnZ 

kpdpÞe fus¡ `k„v$Nu`|h®L$ Ap¡af L$fpe R>¡. `p¡rgku_u 

qX$TpC_ L„$`_uA¡ L„$`_uA¡ rcÞ_ lp¡C iL¡$ R>¡. A¡ _p¢̂ hy„ 

dlÒh_y„ R>¡ L¡$ kh® Å¡Mdp¡_u `p¡rgku A`hpv$p¡\u dy¼s 

_\u. Ap\u ‘’kh® Å¡Mdp¡’’_p¡ A\® A¡hp¡ _\u L¡$ L$iy„ L¡$ b^y„ 

S> Aphfu g¡hpe R>¡.

kh® Å¡Mdp¡_p hudpdp„ kpdpÞe fus¡ iy„ Aphfu g¡hpsy„ _\u ?

A`hpv$p¡ s`pku gp¡- kpdpÞe fus¡ ÆhX$p„, Æhps, awNu, 

Okpfp¡ A\hp kdpfL$pd, X$pC A\hp åguQ L$fhy„ A\hp 

L$p¡C `Z kpdpÞe L$pdNufu_u L©$rsAp¡, kyrh^p_p„ 

dpÝedp¡_¡ AL$õdps\u \ey„ _ lp¡e Ðep„ ky^u sL$gpv$u 

QuÅ¡_y„ klS> s|V$hy„/ Okpfp¡ `X$hp¡ L¡$ sX$ `X$hu A_¡ 

AL$õdps blpf_p„ L$pfZp¡ rkhpe L$p¡C `Z ep„rÓL$ L¡$ 

rhÛys bNpX$/ Aìehõ\p, L$p„X$p OqX$epmp¡ L¡$ dp¡V$u 

OrX$epmp¡_y„ Ap¡hf hpC[ÞX„$N, NpbXy„$ `X$hy„ L¡$ Ap„sqfL$ 

lpr_, k„̀ |Z® b„̂  kg|_ rkhpe L$pfdp„\u Qp¡fu, 

`pqfZprdL$$ _yL$kp_, L$p¡C `Z L$p_|_u DÑfv$preÐh, 

eyÙ_u OV$_pAp¡, AÏ Å¡Mdp¡, L$p¡C ̀ Z kfL$pf/ õ\pr_L 

kÑp_u L©$rs A_¡ hurds_u L©$qs\u L$p¡C ̀ Z _yL$kp_, S>¡ 

Å¡Md_p h^pfpdp„ ep¡Nv$p_ L$f¡ s¡ `p¡rgku_p n¡Ódp„\u 

A`hpv$ R>¡.

ep„rÓL$ A_¡/ rhÛyrsL$/ huÅZyL$ (Cg¡¼V²$p¡r_L)$ bNpX$ 

dpV¡$ h^pfp_y„ âurded cfhp\u rhõsfZ dmu iL¡$ R>¡.

• dfu_ L$pNp¡® hudp¡

dfu_ L$pNp£ hudpdp„ v$qfepC, lhpC dpN® A\hp f¡g, 

frS>õV$X®$ V$`pg `pk®g, Ly$qfef L¡$ b„_¡ s¡ s¡\u h^y_p 

k„rdîZ_u  l¡fa¡f_¡ Aphfu g¡hpe R>¡.

dfu_  L$pNp£  hudp  ̀ p¡rgku  L$p¡Z  gC iL¡$  R>¡:

Mfuv$_pfp, h¡QpZ L$f_pfp, Apeps/ r_L$pk h¡̀ pfuAp¡, 

Mfuv$u A¡S>ÞV$p¡, L$p¡ÞV²$p¼V$fp¡ A_¡ b¡ÞL$p¡ hN¡f¡.

dfu_ L$pNp£ `p¡rgku L$pNp£dp„ rls_¡ Aphfu g¡ R>¡ A_¡ 

h¡QpZ_p r_edp¡ Üpfp r_ròs \ep dyS>b dprgL$u 

sbv$ug  L$fhp ̀ f rls âpàs L$f_pf L$p¡C ̀ Z ÓuÅ ̀ n_p„ 

rlsp¡ Aphfu g¡hp dpV¡$ rhõspfu ̀ Z  iL$pe.
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dfu_  L$pNp£  hudp¡  L$C  fus¡  dv$v$ê$`  \pe  R>¡:

L$pNp£ ìep`L$ âL$pf_p„Å¡Mdp¡_u kÞdyMsp_¡ lpr_ `pdu 

iL¡$ R>¡, S>¡dp„ L$pNp£_y„ hl_ L$fsp hpl__¡ AL$õdps, 

Ap„QL$p, ̂ ½$p hN¡f¡_¡ gu^¡ lpr__p¡ kdph¡i \pe R>¡.  d|m 

fnZ g¡hy„ R>¡ L¡$ ìep`L$ fnZ g¡hy„ R>¡ s¡ sd¡ _½$u L$fp¡. 

`p¡rgku_p„ r_edp¡ A_¡ ifsp¡ hp„Qp¡ A_¡ kdÆ gp¡. 

L$p¡C  ̀ Z ‘’L$`ps`pÓsp’’ R>¡  L¡$  _l] s¡ s`pku gp¡. 

dfu_ L$pNp£ hudp `p¡rgkudp„\u kpdpÞe fus¡ A`hpv$p¡ 

iy„  R>¡ ?

`¡qL„$N_u õhpcprhL$ Mp¡V$, rhg„b, A`|s®sp_¡ gu^¡ 

_yL$kp_ L¡$ lpr_, S>lpS> dprgL$_p Apr\®L$ L$k|f$ A\hp 

_pv$pfu_¡ gu^¡ _yL$kp_ L¡$ lpr_ hN¡f¡.

AÞe  L$ep  âL$pf_p¡ rdgL$s  hudp¡  D`gå^  R>¡ ?

AdyL$ AÞe rdgL$s_p¡ hudpdp„ kdph¡i \pe R>¡ rhÛys 

D`L$fZ `p¡rgku, diu_fu bNpX$ hudp¡ hN¡f¡ S>¡hu 

BS_¡fu> hudp ̀ p¡rgku.

3. rdgL$s hudp ̀ f hpf„hpf ̀ yR>psp âñp¡

â. rdgL$s hudp `p¡rgku Mfuv$u L$fhp dpV¡$ L$C L$C 

AphíeL$spAp¡  R>¡ ?

D. `p¡rgku_

cpN_u vy$O®V$_pAp¡_¡ Aphfu g¡ R>¡. 

Ofap¡X$u A_¡ Qp¡fu_¡ gu^¡ hs®dp_ AõL$epdsp¡_¡ 

_yL$kp_ Qp¡fu A_¡ Ofap¡X$u hudp ̀ p¡rgku l¡W$m Aphfu 

gC iL$pe R>¡. d|ëehp_ QuÅ¡ kh® Å¡Mdp¡_u ̀ p¡rgkuAp¡ 

l¡W$m Aphfu iL$pe R>¡ A_¡ dL$p_ dprgL$p¡ s\p 

vy$L$p_v$pfp¡ dpV¡$ ̀ ¡L¡$S> ̀ p¡rgkuAp¡ ̀ Z R>¡.

p âõsphL$  â\d hudp dpV¡$ âõsprhs 

AõL$epdsp¡dp„ rls ̂ fphsp lp¡hp Å¡CA¡. A¡V$g¡ L¡$, s¡/ 

s¡Zu_¡ Aphu AõL$epdsp¡_¡ _yL$kp_ L¡$ lpr__p 

k„Å¡Np¡dp„ Apr\®L$ _yL$kp_ \sy„ lp¡hy„ Å¡CA¡. buSy>„, 

âõsphL$¡  âõsph ̀ ÓL$ ky`fs L$fhy„ Å¡CA¡ (S>¡ L$p¡C ̀ Z 

hudp L„$`_u_u h¡bkpCV$ L¡$ Ap¡qakdp„\u âpàs L$fu 

iL$pe R>¡). âõsphdp„  hudp_p î¡› $ op_dp„ kpQu A_¡ 

âõsphL$_¡ kyk„Ns gpN¡ s¡hu AÞe dprlsu kpQu lp¡e 

s¡_u b^u S> S> rhNsp¡ Ål¡f L$fhu Å¡CA¡.

â. rdgL$s  hudp  ̀ p¡rgkuAp¡_p  L$ep  L$ep  âL$pf  R>¡ ?

D. Apdp„ AÐe„s gp¡L$râe õV$pÞX$X®$ ApN A_¡ k„gÁ_ Å¡M$d 

`p¡rgkuAp¡ R>¡, S>¡ ApN, lzëgX$, ̀ |f A_¡ hphpTp¡Xy„$ S>¡hu 

rdgL$s_u  dp¡V$p 
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â. hudp_u  fL$d  L$C  fus¡ _½$u L$fu  iL$pe ?

D. kpdpÞe fus¡ b¡ `Ùrs R>¡. A¡L$  bÅf qL$„ds  R>¡ A_¡ 

AÞe  `y_: õ\p`_  qL$„ds (f¡C_õV¡$V$d¡ÞV$ h¡ëey) R>¡. 

bÅf qL $„ds bpbsdp„ _ yL $kp__u OV$_pdp„ 

AõL$epds_p Apeyóe_¡ Ap^pf¡ Okpfp¡ gpNy ̀ X¡$ R>¡. Ap 

`Ùrsdp„ hudpv$pf_¡  bv$gu_u Mfuv$u L$fhp dpV¡$ ̀ |fsu 

fL$d Q|L$hhpdp„ Aphsu _\u.

`y_: õ\p`_  qL$„ds `Ùrsdp„ hudp L„$`_u hudp_u 

fL$d_u V$p¡Q-dep®v$p_¡ A^u_ bv$gu MQ® Q|L$hi¡. Ap 

`Ùrs l¡W$m Okpfp¡ gpNy L$fpsp¡ _\u. A¡L$ ifs A¡ R>¡ L¡$ 

_yL$kp_ `pd¡gu AõL$epds v$php¡ d¡mhhp dpV¡$ 

kdpfL$pd/ bv$gu \hu Å¡CA¡. AÓ¡ _p¢̂ hy„ OV¡$ L¡$ ̀ y_: 

õ\p`_  ̀ Ùrs a¼s r_ròs AõL$epdsp¡ dpV¡$ S>  R>¡ A_¡ 

dpg  A_¡ âq¾$ep dpg S>¡hu AÞe AõL$epdsp¡ dpV¡$  

_\u.

â. ApN hudp ̀ p¡rgku_p¡  MQ®  L¡$V$gp¡  fl¡i¡ ?

D. ApN hudp `p¡rgku_p¡ MQ® A\hp âurded_p¡ Ap^$pf 

_uQ¡ dyS>b fl¡i¡:

• Aphfu g¡hpe¡gu vy$O®V$_pAp¡¡.

• Aphfu g¡hpe¡gu QuÅ¡_u qL„$ds.

• hudp dpV¡$ âõsprhs k„Ly$g_p¡ D`ep¡N. 

• hudp dpV¡$ âõsprhs k„Ly$gp¡_u õ\m rhNsp¡ hN¡f¡.

• dL$p__y„ bp„̂ L$pd A_¡ cp¡NhV$p¡¡.

rb_- Æh_ hudp n¡Ó_p qX$-V¡$qfqa„N_¡ gu^¡ 

(âurded_p v$f ApCApfX$uA¡ Üpfp r_[òs L$fpep lp¡e 

Ðep„ ÓuÅ `nL$pf_p hudp rkhpe) v$f¡L$ hudp L„$`_u 

Üpfp gpNy L$fpsp âurded v$fp¡dp„ saphs lp¡C iL¡$ R>¡. 

Å¡L¡$ s¡ apCg A¡ÞX$ eyT âp¡kuS>f l¡W$m ApCApfX$uA¡dp„ 

_p¢̂ phhy„ Å¡CA¡.

â. fl¡W$pZp¡ L¡$ L$Q¡fuAp¡ L¡$ DÛp¡Np¡dp„ AõL$epdsp¡_u qL„$ds L$C 

fus¡ _½$u L$fhpdp„ Aph¡ R>¡ ?

D. fl¡W$pZp¡ rkhpe Ap¥Ûp¡rNL$ A¡L$dp¡A¡¡ Mpsphlu 

Åmhhp_u fl¡i¡.  s>¡dp„ AõL$epdsp¡_y„ d|ëe v$ip®hpi¡, 

S>¡\u hudp_u fL$d r_ròs L$fhp dpV¡$ L$p¡C kdõep _l] 

_X¡$. fl¡W$pZp¡_p bpbsdp„ ìep`L$ î¡ZuAp¡ l¡W$m 

AõL$epdsp¡_u NZsfu L$fhu Å¡CA¡, S>¡d L¡$ ar_®Qf A_¡ 

S>X$pZ(qa¼õQf), hõÓp¡, b¡X$ rg_¡_, fkp¡X$p_p„ 

D`L$fZ, rhÛys D`L$fZp¡ hN¡f¡ A_¡ Ðepf bpv$ hudp_u 

fL$d r_ròs L$fhu  Å¡CA¡.
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â. dpfp dL$p__p¡ hudp¡ ip dpV¡$ Dspfhp¡ Å¡CA¡? ApN 

k„chs: dL$p__¡ _yL$kp_ _l] L$fu iL¡$.

D. ApN A_¡ AÞe vy$O®V$_pAp¡ (kpdpÞe fus¡ ApN hudp 

ep¡S>_p l¡W$m Aphfu g¡hpe R>¡) dL$p__¡ _yL$kp_/ lpr_ 

`lp¢QpX$u iL¡$ R>¡. ApN_u A¡hu vy$O®V$_pAp¡ b_u NC R>¡ 

S>¡dp„ k„̀ |Z® blzdpmu dL$p_p¡ MpL$ \C Nep„ R>¡. ̀ |f ̀ Z 

dp¡V$y„ _yL$kp_ kÆ® iL¡$ R>¡. A¡ S> fus¡ lzëgX$, Aps„L$hpv$u 

L$©Ðep¡ dp_h Æh_ A_¡ rdgL$s_¡ `Z dp¡Vy$„ _yL$kp_ 

L$fu iL¡$ R>¡.

â.  lz„ hQNpmpdp„ `p¡rgku fv$ L$fhp dpV¡$ `|R>u iL$y„ ?  s¡hp 

qL$õkpdp„ d_¡ L$p¡C âurded qfa„X$ dmi¡ ?

D. lp.

hudp_p rhL$ë`: V|„$L$p Npmp_p õsf¡ âurded Åmhu 

fMpi¡ A_¡ bpL$u fl¡  sp¡  qfa„X$ L$fpi¡.

hudp L„$`_u_p rhL$ë`¡: âurded_y„ ^p¡fZkf qfa„X$ 

A`pi¡.

â. _yL$kp__p qL$õkpdp„ hudp_y„ DÑfv$preÐh  iy„  fl¡i¡ ?

D. v$f¡L$ hudpv$pf  `p¡s¡ hudpv$pf  _ lp¡e s¡ fus¡ hs£ A¡hu 

A`¡np fMpe R>¡. _yL$kp_ V$pmhp/ N„cuf _ \pe s¡_u 

kh® sL¡$v$pfu fpMhu. lpr__u s`pk L$fhp_u sL$ Ap`u 

lp¡e s¡ hudp L„$`_u_¡ dprlsNpf L$fp¡. ArÁ_id_ v$m_¡ 

dprlsNpf L$fp¡, S>¡ ApN Ap¡ghhpdp„ dv$v$ L$fi¡. ApN 

Ap¡ghhp v$frdep_ ̀ pZu\u AÞe hudp  rdgL$s_¡ L$p¡C 

`Z lpr_ \pe sp¡ hudp L„$`_u Q|L$hi¡. _yL$kp__y„ 

r_funZ A_¡ ApL$pfZu L$f_pfp kh£nL$_¡ klL$pf 

Ap`p¡.  kh£nL_¡$ Aphhpdp„ rhg„b \hp_u i¼esp lp¡e 

sp¡ kyfnp_p õ\m\u rb_AkfN°õs AõL$epdsp¡_p¡ 

ap¡V$p¡ gp¡/ A_¡ AÞeÓ Mk¡X$p¡. sdpfp v$php_p V¡$L$pdp„ hudp 

L„$`_u_¡ AphíeL$ v$php `ÓL$ A_¡ v$õsph¡Å¡ k„̀ |Z® 

cfu_¡ Ap`p¡. kdpfL$pd/ bv$gu `R>u rbgp¡ hudp 

L„$`_u_¡ ky`fs L$fp¡.

â. Å¡ l z „ KQp d |ëe_p¡ hudp¡ gJ sp¡ i y „ d_¡ 

 v$php_u KQu  fL$d  dmi¡—?

D. _p.sd¡ ApN hudp ep¡S>_p dpV¡$ AfÆ L$fp¡ Ðepf¡

rdgL$s_u hs®dp_ bÅf qL„$ds L¡$ rdgL$s_u `y_: 

õ\p`_ qL„$ds hudp_u fL$d_p Ap^pf¡ hudp¡ Dspfhp 

dpV¡$ fL$d r_ròs L$fhp dpV¡$ Qp¡L$kpC\u NZsfu L$fhu 

Å¡CA¡. Aphfu g¡hpe¡gy„ _yL$kp_ L¡$ lpr_ \pe Ðepf¡ 

Q|L$hhp`pÓ cf`pC rdgL$s_p¡ `|fsp¡ fus¡ hudp¡ R>¡ L¡$ 

_l] s¡_u ̀ f Ap^pf fpMi¡. Å¡ hudp¡ Dspf¡gu fL$d h^y 
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`X$su li¡ sp¡ s¡_p¡ A\® rb_S>ê$fu âurded_u h^y ̀ X$su 

QyL$hZu A¡hp¡ \i¡, Å¡ hudp¡ Dspf¡gu fL$d A`|fsu 

lp¡e sp¡ sd_¡ a¼s bÅf qL„$ds_p âdpZdp„ S> fL$d

 dmi¡.

â. Th¡fps, v$pNu_p A_¡ L$gpL©$rsAp¡ S>¡hu QuÅ¡ kpdpÞe 

ApN hudp ep¡S>_p Üpfp Aphfu gC iL$pe R>¡ ?

D. hudp L„$`_uA¡ `|h® k„drs Ap`u _ lp¡e Ðep„ ky^u 

kpdpÞe ApN hudp ep¡S>_p Th¡fps, v$pNu_p, 

L$gpL©$rsAp¡, [õ¾$àV , v$õsph¡Æ dprlsu, L$p¡çàeyV$f 

âZpgu dprlsu, i¡fp¡ A_¡ õV$p¡¼, fp¡L$X$ S>¡hu QuÅ¡ Aphfu 

g¡su _\u. s¡ Qp¡½$k rh_„su A_¡ AphíeL$ lp¡e Ðep„ 

d|ëep„L$__¡ A^u_  Aphfu gC  iL$pe R>¡.

â. d¢ dpfp dL$p__¡ Aphfu g¡su hudp ep¡S>_p gu^u R>¡. dpfp 

h¡̀ pf_¡ _pZp„ ̀ |fp„ ̀ pX$_pfu dpfu b¡ÞL¡$ ̀ Z s¡_u ̀ f AgN  

hudp¡ gu^p¡ R>¡. A¡L$kdp_ rdgL$s_¡ Aphfu g¡su b„_¡ 

ep¡S>_pAp¡ Adgdp„ R>¡. Aphp qL$õkpdp„ v$php¡ L$fsp„ 

iy„ \pe ?

D. v$php_p k„Å¡Np¡dp„ v$f¡L$ hudp L„$`_u ep¡Nv$p__p ^p¡fZ 

A_ykpf k„b„r^s s¡d_u ep¡S>_pAp¡ l¡W$m hudp_u 

fL$d_p âdpZdp„ _yL$kp__u fL$d Q|L$h¡ R>¡. lpr_fnp_p¡ 

dy¿e l¡sy hudpv$pf_¡ s¡ Dv¹$$chhp `|h£ lsp s¡ S> 

e\põ\p_¡ `pRy>„ d|L$hp_p¡ R>¡. hudpv$pf_¡ v$f¡L$ ep¡S>_p 

l¡W$m _yL$kp__u k„̀ |Z® fL$d dpV¡$ v$php¡ L$fhp\u s¡ 

r_hpfhpdp„ Aph¡ R>¡. hudp L„$`_u Okpf$p¡, h^y `X$su 

`p¡rgku hN¡f¡_¡ A^u_ \e¡gp lL$uL$sdp„ _yL$kp__p 

âdpZdp„ S> hudp_u lpr_fnp L$f¡ R>¡ A_¡ _yL$kp_dp„\u 

_ap¡ L$fhp_u d„S|>fu Ap`su _\u.

â. kpëh¡S> (rh_pidp„\u dpgdsp_¡ bQphhu)_u kyk„Nssp 

iu  R>¡ ?

D. hudp ep¡S>_pAp¡_p rhrh^ âL$pf l¡W$m v$phpAp¡_p 

qL$õkpdp„ Ly$g _yL$kp__p ̂ p¡fZ¡ Ap„riL$ lpr_ ̀ lp¢Q¡gp 

dpg L¡$ L$pf_u cp„Nap¡X$ L¡$ L$p¡C ̀ Z diu_fu L¡$ L$p¡C ̀ Z 

AÞe rdgL$s_¡ lpr__u `sphV$ L$fpe s¡_¡ ‘’kpëh¡S>’’ 

L$l¡hpe R>¡. k„̀ |Z® fL$d dpV¡$ v$php_u `sphV$ L$ep® `R>u 

kpëh¡S> A¡ hudp L„$`_u_u rdgL$s b_u Åe R>¡. 

kpdpÞe fus¡ kpëh¡S> r_L$pg_y„ L$pd hudp L„$`_u  

kh£nL$_¡ kp¢̀ ¡ R>¡. s¡ _yL$kp__u ApL$pfZu kpëh¡S> 

r_L$pg dpV¡$ âq¾$ep r_funZ L$fhp_¡ A^u_ lp\^f¡ R>¡. 

kpëh¡S> ̀ sphV$ \$u dmsu fL$d hudp L„$`_uA¡ Q|L$h¡gp  

_yL$kp_  âÐe¡  Q|L$s¡  L$fu  g¡i¡.
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â.  dpfp dpg_p epÓp Å¡Md kpd¡ fnZ g¡hy„ R>¡. dpf¡ L$C 

ep¡S>_p g¡hu Å¡CA¡—?

D. dfu_ L$pNp£ `p¡rgku epÓp Å¡Md kpd¡ dpg dpV¡$ fnZ 

Ap`¡¡ R>¡. sd¡ Ap ̀ p¡rgku gC iL$p¡ R>p¡,  v$pM

sd¡ d|mc|s AphfZ (b¡rTL$ L$hf) 

A\hp sdpd Å¡Mddp„\u (Ap¡g qfõ¼k)dp„\u L$p¡C A¡L$ 

A`_phu iL$p¡ R>p¡. sdpd Å¡Md ìep`L$ fnZ Ap`¡¡ R>¡. 

sd¡ S>¡ ̀ Z Mfuv$u L$fp¡ s¡ kdS>hp dpV¡$ ep¡S>_p_p„ r_edp¡ 

A_¡ ifsp¡ hp„Qu gp¡.

â. dfu_ L$pNp£ hudp¡ A¡ Mfuv$_$pf L¡$ h¡QpZv$pfdp„\u L$p¡Z¡ 

ìehõ\p L$fhu Å¡CA¡? L¡$ `R>u b„_¡A¡ AdyL$ fnZ g¡hy„ 

Å¡CA¡ ?

D. b„_¡ h¡QpZ L$fpf L$f¡ R>¡ s¡_u ̀ f Ap Ap^pf fpM¡ R>¡. v$f¡L$ 

h¡QpZ r_ed S>¡d L¡$ äu Ap¡_ bp¡X®$ (A¡aAp¡bu), L$p¡õV$ 

A¡ÞX$ ä¡CV$ (ku A¡ÞX$ A¡a), L$p¡õV$ CÞíeyfÞk A¡ÞX$ ä¡CV$ 

(kuApCA¡a) hN¡f¡ dpV¡$ hudp_u ìehõ\p L$fhp_u 

S>hpbv$pfu rcÞ_ lp¡e R>¡.

â.  dpf¡ dpfp Th¡fps_y„ fnZ g¡hy„ R>¡. sp¡ dpf¡ L$C ep¡S>_p g¡hu 

Å¡CA¡ ?

gp sfuL¡$, 

sdpfp¡ OfNÕ\y kpdp_ A¡L$ S>Áep\u buÆ S>ÁepA¡ gC 

S>hp_p¡ lp¡e. 

D.  hudp L„$`_udp„ Th¡fps_p fnZ dpV¡$ ‘kh® Å¡Mdp¡’_u 

ep¡S>_p R>¡. sdpf¡ A¡ sL¡$v$pf

h®L$ hp„Qu gp¡.

â. ly„ blpf lp¡J Ðepf¡ Ofap¡X$u kpd¡ dpfp OfNÕ\y dpg_y„ 

fnZ  g¡hy„  R>¡.    lz„  Ofap¡X$u  hudp ̀ p¡rgku gC  iLy„$ ?

D. Ofap¡X$u hudp `p¡rgku Ofap¡X$_p Å¡Md kpd¡ dpg_y„ 

fnZ Ap`¡ R>¡. Ofap¡X$u hudp ̀ p¡rgku Qp¡fu kpd¡ fnZ_y„ 

rhõsfZ `Z Ap`u iL$¡ R>¡. Ofap¡X$u hudp `p¡rgku 

kpdpÞe fus¡ hudp L„$`_u_¡ sd¡ ÅZ L$fu _ lp¡e sp¡ 

Qp¡½$k r_^p®qfs kdeNpmp_u blpf sd¡ Ofdp„ _ lp¡e 

sp¡ kdpàs \C Åe R>¡ A_¡ hudp L„$`_u sd¡ Ofdp„ _ lp¡ 

Ðepf¡ ̀ Z fnZ Ap`hp dpV¡$ Mpk k„ds \pe R>¡. Ap\u 

sd¡ blpf lp¡ Ðepf¡ S> fnZ A`_phhp_¡ bv$g¡ l„d¡ip„ 

Ofap¡X$u  ̀ p¡rgku g¡hp_u Mpsfu fpMhu s¡ S> kpfp¡ rhQpf 

R>¡. Of b„̂  lp¡e Ðepf¡ a¼s

u fpMhu Å¡CA¡ L¡$ sdpfp 

Th¡fps_y„ d|ëep„L$_ bfp¡bf \pe A_¡ v$php Dv¹$$ch¡ Ðepf¡ 

d|ëep„L$__p¡¡ `yfphp¡ sd¡ bsphu iL$hp Å¡CA¡. kh® 

Å¡Mdp¡_u ep¡S>_pdp„ ̀ Z A`hpv$p¡ R>¡, S>¡\u r_edp¡ A_¡ 

ifsp¡ Ýep_`|

 kpdN°uAp¡_p¡ S> hudp¡ 

Dspfhp dpNsp lp¡, sp¡ s¡ sd_¡ _ ̀ Z dm¡.



5. Å¡ sdpfu L$p¡C aqfepv$ lp¡e sp¡

hudp r_ed_

L$p¡g L$fp¡, S>¡_u dpfas 

ApCApfX$uA¡ hudp L„$`_uA¡ rhfyÙ sdpfu aqfepv$ r_:iyëL$ 

 A_¡ rhL$pk kÑp (ApCApfX$uA¡)_p 

D`cp¡¼sp dpdgp rhcpN¡ A¡L$rÓs aqfepl ìehõ\$p 

`Ùrs (CÞV$uN°¡V¡$X$ N°uhÞkuk d¡_¡S>d¡ÞV$ rkõV$d) 

(ApCÆA¡dA¡k) iê$ L$fu R>¡. s¡ aqfepv$_u _p¢̂ Zu A_¡ 

v¡$Mf¡M dpV¡$ A¡L$ Ap¡_gpC_ `Ùrs R>¡. sdpf¡¡ â\d 

`p¡sp_u hudp L„$`_udp„ aqfepv$ L$fhp_u fl¡i¡ A_¡ Å¡ sd_¡ 

L„$`_uA¡ Lf¡gu `sphV$\u k„sp¡j$ _ lp¡e, sp¡ sd¡ 

www.igms.irda.gov.in D`f S>C_¡ ApCÆA¡dA¡k 

dpfas s¡_¡ ApCApfX$uA¡ ̀ pk¡ dp¡L$gu iL$p¡ R>p¡. sd¡  L„$`_u_u 

aqfepv$ âZpgu ky^u ku^p _ ̀ lp¢Qu iL$p¡ sp¡ ApCÆA¡dA¡k 

hudp L„$`_u ̀ pk¡ sdpfu arfepv$ _p¢̂ phhp dpV¡ sd_¡ A¡L$ dpN® 

`Z Ap`¡¡ R>¡.

ApCÆA¡dA¡k (A¡V$g¡ L¡$ h¡b) dpfas sdpfu 

aqfepv$_u _p¢̂ Zu L$fhp D`fp„s sdpfu `pk¡  aqfepv$ 

_p¢̂ Zu  dpV¡$ A_¡L$ dpÝed (Q¡_ëk) R>¡. C-d¡Cg 

(complaints@irda.gov.in)  dpfas, `Ó (`p¡sp_p¡ `Ó 

N°plL$  dpdgp  rhcpN,  hudp r_ed_ A_¡ rhL$pk 

kÑp, ÓuÅ¡ dpm, `qfîd ch_, biuf bpN, l¥Öpbpv$_¡ 

gMp¡) s¡_u dpfas A\hp ApCApfX$uA¡ L$p¡g k¡ÞV$f_¡ 

V$p¡g äu _„. 155255 `f  
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ApCApfX$uA¡ Üpfp r_^p®qfs ̀ p¡rgku^pfL$ krh®tkN 
V$_® AfpDÞX$ kde (V$uA¡V$u)

kpdpÞe

Æh_ hudp

kpdpÞe hudp

aqfepv$p¡

k¡hp dlÑd V$_® AfpDÞX$ 
kde (V$uA¡V$u)

âõsph_u âq¾$ep A_¡ r_Z®ep¡_u dprlsu Ap`hu, 15 qv$hk
 `p¡rgku_u AphíeL$spAp¡/
Åfu L$fh / fv

 
s¡dp„  

p
> 

$bpsg L$fhp_p¡ kdph¡i \pe R>¡
âõsph_u _L$g d¡mhhu 30 qv$hk
`p¡rgku Åfu L$fhp ̀ òps k¡hp_y„ r_h¡v$_                     10 qv$hk
ÓyqV$Ap¡/ âõsph rX$`p¡rTV$ ̀ pR>u Ap`hu A_¡ 
rb_-v$php k„b^u k¡hp r_h¡v$_p¡_¡ gNsu R>¡

kd`®Z d|ëe/A¡ÞeyCV$u/ ̀ ¡Þi_ âq¾$ep 1  qv$hk

`qf`¼hsp v$php/ leprs gpc/ v„$X$ õhê$` 15 qv$hk
ìepS>_u QyL$hZu

v$php _„p¡̂ pìep ̀ R>u v$php_u AphíeL$sp k|rQs 15 qv$hk

L$fhu
s`pk_u AphíeL$sp rh_p 

php_u 6 drl_p
`sphV$/ fv$bpsg

0

                    
d©Ðey_p v$php_u ̀ sphV$ 30 qv$hk

s`pk_u AphíeL$sp kp\¡ d©Ðey_p v$

kh£nZ qf`p¡V®$ S>dp L$fhp¡  qv$hk

hudp L„$`_u

v$bpsg

30

A¡ ̀ |fL$ Al¡hpg dpNhp¡ 15 qv$hk
`l¡gp/ ̀ |fL$ kh£nZ Al¡hpg$ dþep ̀ R>u v$php_u 30 qv$hk
`sphV$/ AõhuL©$rs  ̀ sphV$/ f

aqfepv$_u fkuv$ Ap`hu  qv$hk

hudp L„$`_uA¡ ̀ |fL$  dpNhp¡ 15 qv$hk

3

Al¡hpg$



_p¢̂ phpi¡ A_¡ svy$`fp„s sdpfu [õ\rs `f _S>f fpMhpdp„ 

dv$v$ L$fi¡. L$p¡g_p Ap^pf ̀ f aqfepv$ ap¡d® cfu_¡ L$p¡g k¡ÞV$f 

sdpfu dv$v$ L$f¡ R>¡ s\p Äep„ ̀ Z AphíeL$sp lp¡e  s¡ ku^p 

hudp L„$`_u ̀ pk¡ aqfepv$ _p¢̂ phhpdp„ dv$v$ê$` \pe R>¡.  hudp 

L„$`_u_y„ kf_pdy„, ap¡_ _„bf, h¡bkpCV$ rhhfZ, k„̀ L®$ 

_„bf, C-d¡Cg ApCX$u hN¡f¡_¡ gNsu dprlsu sd_¡ Ap`¡ R>¡. 

ApCApfX$uA¡ L$p¡g k¡ÞV$f cprh N°plL$p¡ A_¡ `p¡rgku^pfL$p¡ 

dpV¡$ ìep`L$ V¡$gu- L$pe®ndspAp¡ kp\¡ A¡L$ Akgu h¥L$[ë`L$   

dpN® (Q¡_g)  Ap`¡ R>¡ A_¡ kp¡dhpf\u ir_hpf, khpf¡ 8\u 

fpÓ¡ 8 hpÁep ky^u 12 L$gpL$ x6 qv$hk ky^u tlv$u, A„N°¡Æ 

A_¡ AgN AgN cpfsue cpjpAp¡dp„ L$pe®fs R>¡.

ApCApfX$uA¡ ̀ pk¡ L$p¡C aqfepv$ _p¢̂ phhpdp„ Aph¡ R>¡ Ðepf¡ s¡ 

s¡_¡ hudp L„$`_udp„ dp¡L$gu_¡ r_hpfZ gph¡ R>¡. L„$`_u_¡ 

aqfepv$_y„ r_hpfZ gphhp dpV¡$ 15 qv$hk Ap`hpdp„ Aph¡ R>¡.  

AphíeL$sp ̀ X¡$ sp¡ ApCApfX$uA¡ s`pk A_¡ ̀ |R>`fR> L$f¡ R>¡. 

D`fp„s Äep„ ̀ Z gpNy lp¡e Ðep„ ApCApfX$uA¡ Ål¡f aqfepv$  

r_hpfZ r_edp¡, 1998_u ifsp¡ A_ykpf hudp 

Ap¡çbX¹$kd¡__p¡ k„̀ L®$ L$fhp_u kgpl aqfepv$u_¡ Ap`¡ R>¡.

AõhuL$pf

Ap 

u.

`y[õsL$p_p¡ l¡sy$ sd_¡ kpdpÞe dprlsu ̀ |fu ̀ pX$hp_p¡ S> R>¡.  s¡ 

rhNshpf _\u. Ap i¥nrZL$ ̀ l¡g R>¡ A_¡ sd_¡ L$p¡C ̀ Z L$p_|_u 

kgpl Ap`su _\
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