
R n$s+r qdn=q {ilrfr frfr2=, €'-d, (q.s, .)
THE NEW TNDTAASSURANCE CO. LTD., MUMBAT (H.O.)

ANNEXURE IV

POLICY WORDINGS FOR COMPULSORY PBRSONAL ACCIDBNT (CPA) FOR
OWNER-DRIVER COVER UNDER MOTOR INSURANCE POLICY

WHEREAS the Insured named in the Schedule hereto had made or caused to be made to
The New IndiaAssurance Co. Ltd. (hereinafter called the 'Company') a written proposal dated as
stated in the Schedule hereto (warranting the truth of the statements contained theiein) which is the
basis of this Contract and is deemed to be incorporated herein and has paid to tire Company
the premium herein stated for the insurance specified hereinafter for the period stated in the
Schedule or for any further period for which the Company may accept pay.eni for the renewal of
this pol icy

NOW THIS POLICY WITNESSES that subject to the terms, exclusions, definitions and
conditions contained herein or endorsed or otherwise expressed hereon tlie company will pay the
Insured as hereinafter mentioned.

DEFINITIONS:

l. ACCIDBNT: An accident is a sudden, unforeseen and involuntary event caused by external,
v is ible and violent means whi lst  dr iv ing the vehicle by Owner Driver narned in the pol icy,
including mounting into/dismounting from or travel l ing as a co-dr iver in the vehicle owned
by him and registered in his name.

CONDITION PRECEDENT: Condition precedent shall mean a policy term or condition
upon which the Insurer's liability under the policies conditionaI upon.

INJURY: lnjury means accidental physical bodily harm excluding illness or disease solely
and directly caused by external, violent and visible and evident means which is verified and
ceftified by a MEDICAL PRACTITIONER.

MEDICAL PRACTITIONER: Medical Practitioner is a person who holds a valid
registration from the Medical Council of any state or medical council of India or Council for
lndian Medicine for Homeopathy set up by the Government of India or a State Government
and is thereby entitled to practice rnedicine within its jurisdiction; and is acting within tlre
scope and jur isdict ion of his l icense.

COVERAGE:
The Company undertakes to pay compensation as per the following scale for bodily injury /
death sustained by the owner-driver named in the policy irr direct connection with the
vehicle owned by him and registered in his name or whilst driving or mounting into /
dismounting from it or whilst travelling in it as a co-driver, caused by violent accidental
external and visible means which independent of any other cause shall within six calendar

2.
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4 .

ths of such ini I t il u l l u l S  u l i l turY resui l .  l I l

Nature of Injury Sca le  o f
Compensation

) Death 100%
(ii) Loss of two limbs or sight of two eyes or one limb and sight
of one eye.

100%

i i) Loss of one limb or sight of one eve 50%
(iv) Permanent total disablement from iniuries other than named
above.

100%
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Provided always that
l )  The compensat ion shal l  be payable under only one of r l re i tems ( i )  to ( iv)  above in

respect of the owner-dr iver ar is ing out of any one occurreuce and the total  l iabi l i ty of
the insurer shal l  not in thc aggregate cxcced thc sum of Rs. 15,00,000/- c lur ing apy ore
period of insurance.

2) No cornpensat ion shal l  be payable in respect of death or bocl i ly in jLrr l 'd irect ly or
indirect ly whol ly or in paft  ar is ing or resul i ing l ' rorn or traceable to (aj  intent ional sel f
in jury suicide or attetnpted sLr ic ide physical  defect or inf i rrni ty oi-1U; an accident
happening whi lst  such person is under the inf l r , rence of intoxicat i rr [  l iqLror or drugs.

3) Such compensat ion sl ia l l  be payable direct ly to the insured or to his/her legal
representatives wlrose receipt shall be the full discharge in respect of tlre in jgry to the
i nsured.

This cover is subiect to :

The owner-dr iver is the registered owner of the vehicle i rrvolved in the accident.
The owner-dr iver is the insured named in the pol icy.
The owner-dr iver holds an effect ive dr iv ing l icense, in accorclance wit l r  the provisions
of RLrle 3 of the Central  Motor Vehicle Rules 1989, at the r i rne of accident,

GENERAL BXCEPTIONS

l.  The Cornpany shal l  not be l iable in respect of arry claim ar is ing whi lst  the vehicle used by
the insured herein and registered in his name, being usecl otherwise than in accordance u, i th
the 'Limitat ions as to Use' appl icable to the vehicle at the t ime of acciderrt .

2.  The Cornpany shal l  not bc l iablc in respect of auy claim ar is ing or,r t  of  any contractr-ral
l iab i l i t y .

3.  
' fhe 

Cornpany shal l  not be l iable in respect of any l iabi l i ty c l i rect ly or indirect ly or
proxirnately or remotely occasioned by contributed by or traceable to or arising out of or in
connect iot l  with War, Invasion, the Act of foreign enemies, host i l i t ies or warl i [e operat ions
(whether before or after declarat ion of war),  Civi l  War, Mutiny, Rebel l ion Mi l i tary or
usurped power or by any direct or indirect consequences ofany ofthe said occurrences and
in the event ofany clainr hereunder,  the Insured shal l  prove that the accident.  loss danrage
arld /  or l iabi l i ty.  arose independent ly of and was ir . r  no way connected lv i th or occasioned by
or contributed to by or traceable to any of tlre said occLlrrences or any conseqllences thereof
arrd i l t  default  of  such proof.  the Cornpany shal l  not be l iable to r lake any pavment i r t  respect
of such a clairn.

4. The Company shall  not be l iable in respect of any l iabi l i ty directly or incl irectly caused bv or
contributed to by or arising from nuclear weapons material.

CONDITIONS

This Pol icy and the Schedule shal l  be read toget lrer and any word or expression to which a specif ic
meaning has been attached in any parl of this Policy or of the Sclredule shall bear the same
meaning wherever it may appear.

a)
b)
c)
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All vehicle detai ls need to be mentioned in CPA policy. Any adcli t ion(s) or deletion(s) of the
vehicle during t lre currency of the policy shall  be int inrated in writ ing to the insurer oy
i nsr-rred i rnrled iately.

Not ice slral l  be given in wri t ing to the Company inrmecl iately in no case not later t l ian 30
days upon the occl trrel lce of any accident and in the event of any clairn.  Everv let ter c lairrr
wri t  sutnmons and/or process shal l  be forwarded to the Courpany irnr lediatelytn receipt by
the insured. Not ice shal l  also be given in wri t i r rg to the Company imnrediat l lv the insurecl
shal l  have knowledge of any i rrpen<1ing Prosecut ion. InqLrest or Fatal  inqLriry in respect of
any accident which may give r ise to a claim under this pol icy.

I f  any dispute or di f ference shal l  ar ise as to the quantunr to be paid under this pol icy
( l iabi l i ty being otherwise admitted),  suclr  di f ference shal l  independent of al l  ot l rer quesrions
be referred to the decision of a sole arbi trator to be appoirr ted in wri t ing by the parl ies to the
dispute or i f  they cannot agree Lrpon a single arbi trator within 30 days of uny party invokirrg
Arbitration, the same slrall be referred to a panel of three arbitrators .onlpiirins t*o
arbi trators one to be appoirr ted by each of the part ies to t l re dispure /  di f fererrce, and Jthird
arbitrator to be appointed by such two arbitrators who shall act as the presiding arbitrator
and Arbi trat ion shal l  be conducted under and in accordance with t l re provisions of t5e
Arb i t ra t ion  and Conc i l ia t ion  Ac t "  1996.

I t  is c lear ly agreed and urrderstood that no di f ference or cl ispute shal l  be ret 'erred to
Arbi trat ion as hereirrbefbre provided, i f  the Cornpany has disputed or not accepted l iabi l i t r . ,
under or in respect of this pol icy.

I t  is hereby expressly st ipulated and declared that i t  shal l  be condit ion prececlent to any r ight
of action or suit upon this policy thatthe award by sLrch arbitrator/ arbitrators of the arnount
of t l re loss or damage shal l  be f i rst  obtained.

It is also hereby firrther expressly agreed and declared that if the Comparry shall disclairr
l iabi l i ty to the insured for any claim hereunder and such clairn shal l  not.  within twelve
calendar months fronr the date of sr-rch disclaimer have been rnacle the sr-rbject rratter of a suit
in a court of law, then the clairn shall for all purposes be deenreil to have been abandoned
and shall not tlrereafter be recoverable hereunder.

The dLre observance arrd ful f i l lment of the ternrs, condit ions and endorsements of t l r is pol icy,
in so far as t l rey relate to arrything to be dorre or cor lpl ied lv i th by the insured and the trut l r
of  the statements and atrswers in the said proposal shal l  be concl i t ions precedent to any
l iabi l i ty of  the Company to makc any payment under rhis pol icy.

Proof satisfactory to the Cornpany shall be furnished of all rnatters upon which a claim is
based. Any Medical or other agent of the Comparry shal l  be al lowed to exanrine t l re insured
person on the occasion of any al leged irr jury or disablemelrt  which and so often as the sante
tnay reasonably be required on behalf the company and in the event of death, to make a post-
l rof tem examinat ion of the body of the insured. Such evidence as t l re Cornpany may frorn
time to tirne require shall be firrnished arrd a post mortem examination report, if necessary.
be furnished witli in the space of fourteen days after demand in writing and in the event of a
clair l  in respect of loss of s ight,  the insured shal l  Lrndergo at the insured's expense suc6
operation or treatment as the cornpan)' may rcasonably deern desirable.

)

J .

5 .
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6 . The Company shall not be liable to make any paymerrt under this policy in respect of any
clairn if such claim be in any manuer fraudulent or supported by any fraudulent statement or
device, whether by the insured or by any person on behalf  of  the insLrred.

Docurnents required f'or plocgsli11g the clairn

a) Duly completed claim form

b) Report of attending Doctor either as a separate document or on the reverse of claini
form if provision is made thereof

Investigation reports like laboratory test, X-rays and reports essential for confirmation
ofthe injury.

Police reports, wlrerever necessary.

ln case of fatal accident cases the following docurnents need to be scrutinized:
i) Death Certificate
i i )  Post-mortem report
i i i )  Pol ice Reporl

CANCELLATION CLAUSB

Cancellation of Insurance and Double Insurance

A Cnncellation o.f lrrsurunce
(a) A policy may be cancelled by the insurer by sending to tlre insured seven days notice of

cancellation by recorded delivery to the insured's last known address and the insurer
wi l l refund to the insured the pro-r 'ata prerniuur l 'or the balance period of the pol icy.

(b) A policy may be cancelled at tlre option of the insured witlr seven days notice of
cancel lat ion and the insurer wi l l  be ent i t led to retain prerniurn on slrof t  per iod scale of
rates for the period for which the cover has been in existence prior to the cancellation of
the pol icy. The balance premium, i f  any, wi l l  be refundable to the insured. Refund of
prer.r .r ium wi l l  be sub. iect to:

i )  t l rere being no clainr under the pol icy. and
i i )  the retent ion of mininrum premiunr as specif ied in the Tari f f .

(c )  A pol icy can be cancel led orr ly after ensuring t l rat  the Insured lras takerr Stand Alone
CPA Pol icy or CPA cover under motor Package or Liabi l i ty only pol icy or Cerreral  PA
Policy with sun-r insuled at least Rs. l5 lacs with similar cover and after surrender of
tlie original Certificate of Irrsurance for cancellation.

B. Double Insurance

When two policies are in existence with identical cover, one of the policies nray be cancelled.
Where one of tlre policies comrrences at a date later tlran the other policy, the policy
commencing later is to be carrcelled by the insurer concerned.

c )

d)

e)
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at any time with two different offlces of the same
icy may be allowed by canceling the later of the
are issued by two different insurers, the policy

insurer concerned and pro-rata refund of premium

If however.  due to Insured's requirernents,ntimated to the insurer in writing, the earlier dated
policy is required to be cancelled, then
premium at short period scale for the peri

In all such eventualities, the minimqm pre ium as specified in the tariff is to be retained.

In either case, no refund of premiqm can
arisen on either of the policies durir.fg the 1 riod when both the policies were

allowed for such cancellationif any claim has
in operation, but

prior to cancellation of one of the policies,

CQNTRIBUTION gLAUSE

If at the time of occurrence of an even]t that g
existence any other insurance covering lhe sam

ves rise to arry clairi under this policy there is in
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und of premium is to be allowed after retaining
the policy was in force prior to cancellation.

cover under Motor Package / Liability Only
contribLlte more than its rateable proportion of

GRIEVANCE REDRESSAL

In the event of Insured has any grievalrce rela
Grievance Cells at Regional Offices of the Conr
tlre jurisdiction of which the Policy issuing offic

Iiability (either separate stand alone CPA or CpA
licy), the Cornpany shall not be liable to pay or

compensatlon, eost or expense.

ing to the insurance, you may contact any of the
rny or Office of the Insurance Ombudsman under
falls.


