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ADD-ON WORDINGS 

 

ROADSIDE ASSISTANCE COVER 

 
Scope of Cover: 
 
In consideration of the payment of extra premium paid by the insured as mentioned in the policy 

schedule it is hereby understood and agreed subject to the terms, conditions exclusions and limitations 

that the company shall provide “Roadside Assistance” in case of breakdown of the insured vehicle 

upon his request, with a maximum of four claims related to any one or more of the following 

emergency assistance services during the Policy Period through the authorized vendor. The services 

provided under the Roadside Assistance are as under: 

 

Sr 
No 

Featured Benefits Inclusion 

1 Vehicle relocation to the nearest garage in case of major breakdown. 
Upto 50 
Kms 

2 Repair Service for Minor Breakdowns 
Upto 50 
Kms 

3 Assistance in case of Lockout/lost keys 
Upto 50 
Kms 

4 Change of Flat Tyre 
Upto 50 
Kms 

6 
Arrangement of emergency fuel in case the vehicle runs out of fuel. (Cost 
of Fuel shall be paid by insured on the spot) 

Upto 50 
Kms 

7 
Alternative Transport assistance to the nearest safe location for the 
passengers of the vehicle (Taxi fare for the journey shall be borne by 
customer and shall be payable directly to the provider on spot) 

Yes 

 

Cost of Services beyond coverage limits as mentioned against each service shall be borne by the 
customer.  

Special Conditions 
 

a) All additional expenses regarding replacement of a part, additional Fuel and any other service 

which does not form a part of the standard services mentioned above would be on chargeable 

basis to the insured. 


