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You chose this SmartPlan Householder’s Bharat Griha Raksha Package Policy and applied to Us
for insurance covers of Your choice. You paid Us the premium and gave Us information about
Yourself, Your Home Building and Home Contents. Based on Your confirmation that this
information is true and correct, and in return of accepting the Premium You have paid Us We
promise to provide You insurance as stated in this Policy Document and the Policy Schedule
attached to it.

Clause A. This Policy and the Insurance Contract

1. Your Policy: This Policy is a contract between You and Us as stated in the following:

a. This Policy document,
b. The Policy Schedule attached to this Policy document,
¢. Any Endorsement attached to and forming part of this Policy document,

d. Any Add-on to this Policy that You may have purchased from Us,
e. The proposals and all declarations made by You or on Your behalf.

2. To whom this Policy is issued and what it covers:

a. This Policy is issued to You and covers You and/or Your Home Building and/or Home
Contents as mentioned in the Policy Schedule.

b. If more than one person is insured under this Policy, each of You is a joint policyholder.
Any notice or letter We give to any of You will be considered as given to all of You. Any
request, statement, representation, claim or action of any one of You will bind all of You as
if made by all of You.

c. If You have mortgaged, pledged or hypothecated Your Home Building and/or Home
Contents with a Bank, the Policy Schedule will show an ‘Agreed Bank Clause’ and the
name of such Bank. The terms and conditions of this arrangement will be added to this
Policy as an additional clause.

3. The Policy Schedule: The Policy Schedule is an important document about Your insurance cover.
It contains:
a. Your personal details,
b. the Policy Period,
c. the description of Your Insured Property,
d. the total Sum Insured, the Sum Insured for each cover or item covered, and any limits and sub-
limits,
e. the insurance covers You have purchased,
f. the premium You have paid for these insurance covers,
g. add-on covers opted by You,
h. other important and relevant aspects and information.

4. Special meaning of certain words: Words stated in the table below have a special
meaning throughout this Policy, the Policy Schedule and Endorsements.
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These words with special meaning are stated in the Policy with the first letter in capitals.

Word /s Specific meaning
Bank A bank or any financial institution
Carpet Area 1. for the main building unit of Your Home, it is the net

usable floor area, excluding the area covered by the
external walls, areas under services shafts, exclusive
balcony or verandah area and exclusive open terrace area,
but including the area covered by the internal partition
walls of the residential unit;

2. for any enclosed structure on the same site, it is the net
usable floor area of such structure; and

3. for any balcony, verandah area, terrace area, parking area,
or any enclosed structure that is part of Your Home, it is
25% of its net usable floor area.

Commencement Date

It is the date and time from which the insurance cover under
this Policy begins. It is shown in the Policy Schedule.

Cost of
Construction

The amount required to construct Your Home Building at the
Commencement Date.

This amount is calculated as follows:

a. For residential structure of Your Home including
Fittings and Fixtures:

Carpet Area of the structure in square metres X Rate of Cost
of Construction at the Commencement Date.

The Rate of Cost of Construction is the prevailing rate of cost
of construction of Your Home Building at the
Commencement Date as declared by You and accepted by Us
and shown in the Policy schedule.

b. For additional structures : the amount that is based on
the prevailing rate of Cost of Construction at the
Commencement Date as declared by You and accepted by
Us.

Endorsement

A written amendment to the Policy that We make (additions,
deletions, modifications, exclusions or conditions of an
insurance Policy) which may change the terms or scope of the
original policy.

Home Contents

Those articles or things in Your Home that are not
permanently attached or fixed to the structure of Your Home.
Home Contents may consist of General Contents and/or
Valuable Contents.
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General Contents

General Contents are all the contents of household use in
Your Home, e.g., furniture, electronic items and goods,
antennae, solar panels, water storage equipment, kitchen
equipment, electrical equipment (including those fitted on
walls), clothing and apparel and items of similar nature.

Valuable Contents

Valuable Contents of Your Home consist of items such as
jewellery, silverware, paintings, works of art, antique items,
curios and items of similar nature.

Insured

The Person/s who has/have purchased Insurance Cover under
this Policy.

Insured Property

Your Home Building and Home Contents, or any item of
property covered by this Policy.

Kutcha
Construction

Building(s) having walls and/or roofs of wooden
planks/thatched  leaves and/or grass’/hay of any
kind/bamboo/plastic cloth/asphalt/canvas/tarpaulin and the
like.

Policy Period

Policy period means the period commencing from the
effective date and time as shown in the Policy Schedule and
terminating at Midnight on the expiry date as shown in the
Policy Schedule or on the termination of or the cancellation
of insurance as provided for in Clause G (111) of this Policy,
whichever is earlier.

Policy Schedule

The document accompanying and forming part of the Policy
that gives Your details and of Your insurance cover, as
described in Clause A (3) of this Policy.

Premium

The premium is the amount You pay Us for this insurance.
The Policy Schedule shows the amount of premium for the
Policy Period and all other taxes and levies.

Pucca Construction

Construction other than Kutcha Construction.

Spouse

Your wife or husband.

Sum Insured

The amount shown as Sum Insured in the Policy Schedule
and as described in Clause C (4) and Clause D (2) of this
Policy. It represents Our maximum liability for each cover or
part of cover and for each loss.

Total Loss

A situation where the Insured Property or item is completely
destroyed, lost or damaged beyond retrieval or repair or the
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cost of repairing it is more than the Sum Insured for that item
or in total.

We, Us, Our, Insurer

The Bharti AXA General Insurance Company that has
provided Insurance Cover under this Policy; of the Company.

You, Your, Insured

The Insured Person/s who has/have purchased Insurance
Cover under this Policy; of such Insured Person/s.

Your Home Building

Your Home Building is a building consisting of a residential
unit, having an enclosed structure and a roof, basement (if
any) and used as a dwelling place described in detail as per
Clause C (2) of this Policy.
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Definitions specific to covers other than Fire & Allied Perils including Earthquake and

Terrorism

Accident

means a sudden, unforeseen and unexpected physical event
beyond the control of the Insured/Insured Person resulting in
bodily injury, caused by external, visible and violent means.

Appliances

shall mean and include electrical, mechanical and electronic
appliances such as refrigerator, television, DVD player,
videocassette recorder/player, washing machine, microwave
oven, music system, personal computer, laptops and air-
conditioner contained or fixed in the Insured’s home for
domestic use.

Bodily Injury

means any accidental physical bodily harm solely and directly
caused by external, violent and visible means which is
verified and certified by a Physician but does not include any
sickness or disease.

Burglary

means theft involving entry into or exit from the Insured’s
home by forcible and violent means or following assault or
violence or threat thereof, to the Insured or to any member of
Insured's family or any person residing lawfully in the
Insured’s home, with intent to commit a felony therein and
includes housebreaking.

Deductible excess

means the amount of expenses to be borne by the Insured /
Insured Person before any claim / benefit under this Policy
shall become payable and shall not be reimbursed by the
Company.

means the Insured, his/her lawful spouse and maximum of

Family two children below the age of 23 years.
means when a person having some weapon threatens the
Insured or its/his domestic staff and there exists a possibility
Hold-up

of actual physical threat to the person of the Insured or its/his
domestic staff.

Market value

means Replacement Value less depreciation.

Medical Practitioner

means a physician who holds a degree/diploma of a
recognized institution and is registered with the Medical
Council in respective states of India. The term Medical
Practitioner includes a Physician, specialist and surgeon,
provided that this person is not a member of the
Insured/Insured Person’s family.
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means a bodily injury caused by accidental, external, violent
and visible means, which as a direct consequence thereof,
Permanent Partial Disablement disables any part of the limbs or organs of the body of the
Insured/Insured Person and which falls into one of the
categories listed in the Table of Benefits.

means a bodily injury caused by accidental, external, violent
and visible means, which as a direct consequence thereof
totally disables and prevents the Insured from attending to
any business or occupation of any and every kind or if he/she
has no business or occupation, from attending to his/her usual
and normal duties that last for a continuous period of twelve
calendar months from the date of the accident, with no hopes
of improvement at the end of that period.

Permanent Total Disablement

means a chronic disease / illness / injury and consequences of
such disease / illness / injury existing or known to exist at the
inception of the Policy, even if the same has not been treated,
including disease / illness / injury treated or for which
medical advice has been sought in the last six months before
inception of the Policy and including their consequences.

Pre-existing condition

means the cost of replacing or reinstating on the same site,
Reinstatement Value property of the same kind or type but not superior to or more
extensive than the insured property when new.

means the sum as specified in the Schedule to this Policy
against the name of Insured / Insured Person, which sum
represents the Company's maximum liability for any or all
claims under this Policy during the Policy period against the
respective benefit(s) for which the sum is mentioned in the
Schedule to this Policy.

Sum Insured

shall mean and include articles of jewellery made of gold,
silver, precious metals and/or stones and shall include furs,
Valuables cameras and watches, owned by the Insured and contained in
the Insured’s home and/or worn by Insured and/or members
of Insured’s family permanently living with the Insured.

Following Terms & Conditions to be referred for Fire & Allied Perils including earthquake and

Terrorism covers as specifically mentioned in the subsequent sections.
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Clause B. Insured Events

We give insurance cover for physical loss or damage, or destruction caused to Insured Property by the
following unforeseen events occurring during the Policy Period.

The events covered are given in Column A and those not covered in respect of these events are given
in Column B.

Column A Column B

We cover physical loss or damage, or [ We do not cover any loss or damage, or
destruction caused to the Insured Property | destruction caused to the Insured Property
by

1. Fire caused by burning of Insured Property by

order of any Public Authority.

2. Explosion or Implosion -

3. Lightning -

4. Earthquake, volcanic eruption, or other | -
convulsions of nature

5. Storm, Cyclone, Typhoon, Tempest, | -

Hurricane, Tornado, Tsunami, Flood and
Inundation

6. Subsidence of the land on which Your | caused by
Home Building stands, Landslide, | a. normal cracking, settlement or bedding
Rockslide down of new structures,

b. the settlement or movement of made up
ground,

c. coastal or river erosion,

d. defective design or workmanship or use
of defective materials, or

e. demolition, construction, structural
alterations or repair of any property, or
groundworks or excavations

7. Bush fire, Forest fire, Jungle fire -

8. Impact damage of any kind, i.e., damage | caused by pressure waves caused by
caused by impact of, or collision caused by | aircraft or other aerial or space devices
any external physical object (e.g. vehicle, | travelling at sonic or supersonic speeds.
falling trees, aircraft, wall etc.)

9. Missile testing operations -
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10. Riot, Strikes, Malicious Damages caused by
a. temporary or permanent dispossession,
confiscation, commandeering,
requisition or destruction by order of
the government or any lawful authority,
or
b. temporary or permanent dispossession
of Your Home by unlawful occupation
by any person.
11. Acts of terrorism Exclusions and Excess as per Terrorism
(Coverage as per Terrorism Clause | Clause attached.
attached)
12. Bursting or overflowing of water -
tanks, apparatus and pipes.
13. Leakage  from  automatic  sprinkler | a. repairs or alterations in Your Home or
installations. the building in which Your Home is
located,
b. repairs, removal or extension of any
sprinkler installation, or
c. defects in the construction known to
You.
14. Theft within 7 (seven) days from the | ifitis
occurrence of and proximately caused by | a. of any article or thing outside Your
any of the above Insured Events. Home, or
b. of any article or thing attached from the
outside of the outer walls or the roof
of Your Home, unless securely
mounted.

Clause C: Home Building Cover

1. What We cover

We cover physical loss or damage, or destruction of Your Home Building because of any Insured
Event listed in Clause B of this Policy. We also cover architect’s, surveyor’s, consulting engineer’s
fees, cost of removing debris as specified under Clause C (5) (f) of this Policy. Further, We pay for
Loss of rent and Rent for Alternative Accommodation, which will be paid to the extent declared by
You and agreed by Us as specified under Clause C (6) of this Policy while Your Home Building is
not fit for living following loss or damage due to an insured event.

2. Your Home Building

a. Your Home Building is a building consisting of a residential unit, having an enclosed structure
and a roof, basement (if any) and used as a dwelling place.
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b. Your Home Building includes
i. fixtures and fittings permanently attached to the floor, walls or roof, like fixed sanitary
fittings, electrical wiring and other permanent fittings.
ii. the following ‘additional structures’ if they are on the same site, and are used as part of
Your Home Building:
a) garage, domestic out-houses used for residence, parking spaces or areas, if any
b) compound walls, fences, gates, retaining walls and internal roads,
c) verandah or porch and the like,
d) septic tanks, bio-gas plants, fixed water storage units or tanks,
e) solar panels, wind turbines and air conditioning systems, central heating systems and
the like, if not included in Home Contents Cover,
iii. any other structure shown in the Policy Schedule.

¢. Your Home Building does not include Contents of Your Home.

3. Use for residence
a. We will pay only if Your Home Building is used for the purpose of residence of Yourself and
Your family, or of Your tenant, licensee or employee.
b. We will not pay if
i. Your Home Building is used as a holiday home, or for lodging and boarding, or
ii. Your Home Building or any part of Your Home Building is used for purposes other than
residential except where it is used both for Your residence and for the purposes of earning
Your livelihood if You are self employed or You have shifted Your office to Your Home
Building for a temporary period due to lockdown or closure of Your office ordered by a
public authority.

4. Sum Insured

a. The Sum Insured for the Home Building Cover is the prevailing Cost of Construction of Your
Home Building at the Commencement Date as declared by You and accepted by Us and will be
the maximum amount payable in the event the Home Building is a Total Loss.

b. The Sum Insured will be automatically increased each day by an amount representing 1/365th of
10% of Sum Insured at the Policy Commencement Date for annual policies.

c. Restoration of Sum Insured: Except as stated in Clause G (I11) (3) (b) of this Policy, the
insurance cover will at all times be maintained during the Policy Period to the full extent of the
respective Sum Insured. This means that after We have paid for any loss, the policy shall be
restored to the full original amount of Sum Insured. You must pay to Us proportionate
premium for the unexpired Policy Period from the date of loss. We can also deduct this
premium from the net claim that We must pay You.

5. What We pay
a. If You make a claim under the policy for damage to Your Home Building due to any of the
insured perils, We reimburse the cost to repair it to a condition substantially the same as its
condition at the time of damage. You must spend for repairs, and claim that amount from Us.
b. We will calculate the amount of claim on the basis of the actual Carpet Area subject to the
Carpet Area not exceeding that declared by You in the Proposal Form and stated in the Policy
Schedule.
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c. The maximum We will pay for all items together is the Sum Insured shown in the Policy
Schedule for Home Building Cover. If the Policy Schedule shows any limit for any item, such
limit is the maximum We will pay for that item.

d. If Your Home Building is a Total Loss, We will pay You the Sum Insured of the Home
Building.

e. If only an additional structure is destroyed, We will pay You an amount equal to the Cost of
Construction of the additional structure.

f. In addition to what Clause C (5) (c) of this Policy provides for, We will pay You the following
expenses:

i. up to 5% of the claim amount for reasonable fees of architect, surveyor,
consulting engineer;

ii. up to 2 % of the claim amount for reasonable costs of removing debris from
the site.

6. Loss of Rent and Rent for Alternative Accommodation:

In addition to what Clause C (5) (c) of this Policy provides for, We will pay the amount of rent You
lose or alternative rent You pay while Your Home Building is not fit for living because of physical
loss arising out of an Insured Event as follows:

a. If You are living in Your Home as a tenant, and You are required to pay higher rent for the
alternative accommodation, We will pay the difference between the rent for alternative
accommodation and the rent of Your Home Building.

b. We will pay the loss under this cover for an accommodation that is not superior to Your Home
Building in any way and in the same city as Your Home Building.

c. The amount of lost rent shall be calculated as follows: Sum Insured for Cover for Loss of Rent
(as declared by You in the Proposal Form and specified by Us in the Policy Schedule) X
Period necessary for repairs + Loss of Rent Period opted for.

d. This cover will be available for the reasonable time required to repair Your Home Building to
make it fit for living. The maximum period of this cover is three years from the date Your
Home Building becomes unfit for living. You must submit a certificate from an architect or the
local authority to show that Your Home Building is not fit for living.

e. Claim for loss of rent will be accepted only if We have accepted Your claim for loss for
physical damage to Your Home under the Home Building Cover.

Clause D: Home Contents Cover

1. What We cover:

We cover the physical loss or damage to or destruction of the General Contents of Your Home
caused by an Insured Event as listed in Clause B of this Policy. Valuable Contents of Your Home
are not covered under this Policy unless You have purchased the optional cover for the Valuable
Contents.

2. Sum Insured:

a. The Sum Insured for the Home Contents Cover is shown in the Policy Schedule and will be the
maximum amount payable in the event the Home Contents are destroyed/lost completely.

b. The policy has a built-in cover for the General Contents of Your home equal to 20% of the
Sum Insured for Home Building Cover subject to a maximum of X 10 Lakh (Rupees Ten
Lakh) provided You have opted for both Home Building and Home Contents cover. If You
choose to have a higher Sum Insured for Home Contents, You have to declare the Sum Insured
in the Proposal Form and pay additional premium.
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c. If You have purchased only Home Contents Cover, You have to declare the Sum Insured for
the General Contents in the Proposal Form.

d. The Sum Insured You have chosen for General Contents must be enough to cover the cost of
replacement of the General Contents.

e. If You want to cover the Valuable Contents in Your Home, You must opt for the Optional
Cover for Valuable Contents as given in Clause E (1) (a) of this Policy.

f. Restoration of Sum Insured: Except as stated in Clause G (I11) (3) (b) of this Clause below,
the insurance cover will at all times be maintained during the Policy Period to the full extent
of the respective Sum Insured. This means that after We have paid for any loss, the policy
shall be restored to the full original amount of Sum Insured. You must pay to Us proportionate
premium for the unexpired Policy Period from the date of loss. We can also deduct this
premium from the net claim that We must pay You.

3. What We pay
a. If the General Contents of Your Home are physically damaged by any Insured Event, We will at
Our option,

i. reimburse to You the cost of repairs to a condition substantially the same as its condition at
the time of damage, or

ii. pay You the cost of replacing that item with a same or similar item, or

iii. repair the damaged item to a condition substantially the same as its condition at the time
of damage.

b. The maximum We will pay for Home Contents is the Sum Insured shown in the Policy Schedule
for Home Contents Cover. If the Policy Schedule shows any limit for any item, or category or groups
of items, such limit is the maximum We will pay for that item.

Clause E: Additional Covers

1. Optional Covers:
a. Cover for Valuable Contents on Agreed Value Basis (under Home Contents cover):
For Valuable Contents, a value may be agreed upon by You and Us based on a valuation
certificate submitted by You and accepted by Us. However, We shall waive the requirement
of valuation certificate if the Sum Insured opted for is up to X 5 Lakh (Rupees Five Lakh)
and Individual item value does not exceed X 1 Lakh (Rupees One Lakh).

i. If the Valuable Contents of Your Home are physically damaged by any Insured Event, We
will pay the cost of repairing the item/s.

ii. If the Valuable Contents of Your Home are a Total Loss We will pay the Sum Insured
shown in the Policy Schedule for the Valuable item/s. If the Policy Schedule shows any limit
for any item, or category or groups of items, such limit is the maximum We will pay for that
item. Loss to only one item of a pair or set does not constitute loss or damage to the entire
pair or set.

b. Personal Accident Cover:
In the event an insured peril that caused damages to Your Home Building and/or Home
Contents also results in the unfortunate death of either You or Your spouse, We will pay
compensation of X 5,00,000 (Rupees Five Lakh) per person.

In the event of the unfortunate death of the insured, the Personal Accident cover shall
continue for the spouse until expiry of the policy.
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Add-ons:

You can opt for an Add-on by choosing from the Add-ons, if any, offered by Us under this product
and the ones that You have purchased will be mentioned in the Policy Schedule and the relevant
clause/s and/or endorsements will be attached to this Policy.

Clause F. Exclusions (What We do not cover) for Clause B, C, D & E under this policy

We do not cover losses and expenses for any loss or damage or destruction of the Insured Property
that is directly or indirectly as a result of or is caused by or arising from events, stated below:

1.

2.

8.
9.

Your deliberate, wilful or intentional act or ommission, or of anyone on Your behalf, or with Your
connivance.

War, invasion, act of foreign enemy hostilities or war-like operations (whether war is declared or
not), civil war, mutiny, civil commotion amounting to a popular rising, military rising, rebellion,
revolution, insurrection or military or usurped power.

. lonising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear

waste from combustion of nuclear fuel, or the radioactive, toxic, explosive or other hazardous
properties of any explosive nuclear assembly or nuclear component that is part of it.

. Pollution or contamination, unless

i. the pollution or contamination itself has resulted from an Insured Event,
or
ii. an Insured Event itself results from pollution or contamination.

. Loss, damage or destruction to any electrical/electronic machine, apparatus, fixture, or fitting by

over-running, excessive pressure, short circuiting, arcing, self-heating or leakage of electricity
from whatever cause (lightning included). This exclusion applies only to the particular machine so
lost, damaged or destroyed.

. Loss or damage to bullion or unset precious stones, manuscripts, plans, drawings, securities,

obligations or documents of any kind, coins or paper money, cheques, vehicles, and explosive
substances unless otherwise expressly stated in the policy.

. Loss of any Insured Property which is missing or has been mislaid, or its disappearance cannot be

linked to any single identifiable event.

Loss or damage to any Insured Property removed from Your Home to any other place.

Loss of earnings, loss by delay, loss of market or other consequential or indirect loss or damage of
any kind or description whatsoever.

10. Any reduction in market value of any Insured Property after its repair or reinstatement.
11.Any addition, extension, or alteration to any structure of Your Home Building that increases its

Carpet Area by more than 10% of the Carpet Area existing at the Commencement Date or on the
date of renewal of this Policy, unless You have paid additional premium and such addition,
extension or alteration is added by Endorsement.

12. Costs, fees or expenses for preparing any claim.

Scope of Cover:

Section I — Home Building Cover:

Cover : Fire and Allied Perils including Earthquake & Terrorism : As per Clause B, Clause C &
Clause F & Clause | mentioned in this policy wording.

Section 11
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Subsection Il (a) Home contents Cover:

The Company will indemnify the Insured under this Section in respect of loss or damage to Home

Contents as described in the Schedule to this Policy, due to —

i Fire and Allied perils including earthquake & Terrorism — Specifically as per Clause B,

Clause D, Clause F & Clause I, mentioned in this policy wording
ii. Burglary, housebreaking and hold- up

Coverage under this Sub-section in respect of loss or damage due to burglary, housebreaking and
hold-up is subject to first loss basis and the liability of the Company shall be limited to the Sum
Insured mentioned in the Schedule to this Policy.

Sub-section 11 (b) Valuables:

This Sub-section covers valuables owned by the Insured and contained in the Insured’s home and/or
worn by the Insured and/or members of Insured’s family permanently living with the Insured
against loss or damage caused by accident or misfortune whilst anywhere in India covering the risks

of

i. Fire and Allied perils including earthquake & Terrorism : As per Clause D, Clause E, Clause
F & Clause | mentioned in this policy wording.

ii.  burglary, housebreaking, hold-up including theft
iii.  robbery, waylaying, snatching away
in accordance with the Table of Perils Covered and Exclusions in this Policy.

Coverage under this Sub-section shall extend throughout India. Coverage under this Sub-section is

subject to first loss basis and the liability of the Company limited to the Sum Insured.

Sub-section 11 (c) Appliances

This Sub-section covers appliances owned by the Insured and contained in the Insured’s home

against loss or damage caused by
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i. Fire and Allied perils including earthquake & Terrorism : As per clause B, Clause D, Clause
F & Clause I, mentioned in this policy wording.
ii. burglary, housebreaking, hold-up

iii. breakdown
in accordance with the Table of Perils Covered and Exclusions in this Policy.

Coverage under this Sub-section is subject to first loss basis and the liability of the Company

limited to the Sum Insured.

Sub-Section 11 (d) - Fixed Plate Glass and Sanitary ware (including fixed mirrors and glass
tops of Furniture)

This Sub-section covers Fixed Plate Glass and Sanitary ware (including fixed mirrors and glass tops
of Furniture) owned by the Insured and contained in the Insured’s home against loss or damage due to
Fire and Allied perils including earthquake & Terrorism (As per clause B, Clause D, Clause F &
Clause I, mentioned in this policy wording) as well as accidental sudden loss or damage in accordance
with the Table of Perils Covered and Exclusions in this Policy.

Coverage under this Sub-section is limited to the Sum Insured mentioned in the Schedule to this
Policy.

Sub-Section Il () Automatic inclusion addition - newly purchased upto 10% of the Sum

Insured under Home Contents

The coverage offered under Section Il (a) (ii) Burglary, housebreaking and hold- up above will be
extended to new items of contents purchased upto 10% of the Sum Insured value for Home Contents.
The Company will indemnify the Insured under this Section in respect of loss or damage to such
newly purchased items of contents upto 10% of the value of the Sum Insured for Home Contents, due
to Burglary, housebreaking and hold-up in accordance with the Table of Perils Covered and

Exclusions in this Policy.

The basis of valuation shall be on reinstatement value or market value as opted by the Insured.

Sub-Section 11 (f) Loss of documents — Title Deeds

Product Name: SmartPlan Householder’s (Griha) Package Policy. Product UIN:
Registered and Corporate Office address: Bharti AXA General Insurance Company Limited, Unit No. 1902, 19th Floor, Parinee Crescenzo, 'G' Block, Bandra
Kurla Complex, BKC Road, Near MCA Club, Bandra East, Mumbai — 400051. IRDAI Registration No. 139. CIN: U66030MH2007PLC351131. Telephone:
+1800 103 2292. Website: www.bharti-axagi.co.in;, Email: customer.service@bhartiaxa.com

Page 15 0f 43



Annexure IV

suraksha ka /
naya nazariya

Bharti AXA General Insurance Company Limited

This Sub-section provides for reimbursement of actual expenses incurred by the Insured for
replacement of title deeds of his/her home limited to the Sum Insured shown in the Schedule to this

Policy, following any loss or damage to the title deeds caused by -

i. Fire and Allied perils including earthquake, - as per the Clause B : Insured events
ii. burglary, housebreaking hold up including theft,

iii. robbery, waylaying, snatching away
in accordance with the Table of Perils Covered and Exclusions in this Policy.
Special Exclusions applicable to Sub-section 11 (f) of this Policy

i. Loss of the title deeds due to theft unless it has been reported to the police within 24 hours
of the Insured / Insured Person becoming aware of the theft and a written police report
being obtained in that regard.

ii. Loss of the title deeds due to it being left unattended or forgotten by the Insured / Insured
Person in a public place or public transport, hotel or apartment.

iii. Loss or theft of the title deeds from a private place or from a private vehicle, unless it was
located in a locked hotel room, apartment or locked vehicle, and forcible and violent entry

was used to gain access to it.
iv. Any exclusion mentioned in the 'General Exclusions' section of this Policy.
Sub-Section 11 (g) Loss of documents — Passport

The Company will reimburse the Insured/ Insured Person actual expenses incurred for obtaining
a duplicate or fresh Passport limited to the Sum Insured mentioned in the Schedule to this Policy
in respect of loss or damage due to

i. Fire and Allied perils including earthquake as per Clause B : Insured Events

ii. burglary, housebreaking, hold-up including theft

iii. robbery, waylaying, snatching away
in accordance with the Table of Perils Covered and Exclusions in this Policy.

Special Exclusions applicable to Sub-section 11 (g) of this Policy
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The Company shall not be liable to make any payment under this Sub-section in connection with

or in respect of any expenses whatsoever incurred by the Insured / Insured Person for:

i Loss of the passport due to delay or confiscation or detention by the customs, police or

public authorities.

ii. Loss of the passport due to theft unless it has been reported to the police within 24 hours of
the Insured / Insured Person becoming aware of the theft and a written police report being

obtained in that regard.

iii. Loss of the passport due to it being left unattended or forgotten by the Insured / Insured
Person in a public place or public transport, hotel or apartment.

iv.  Loss or theft of the passport from a private place or from a private vehicle, unless it was
located in a locked hotel room, apartment or locked vehicle, and forcible and violent entry
was used to gain access to it.

v.  Any exclusion mentioned in the '‘General Exclusions' section of this Policy.

Sub-section 11 (h) House-hold Removal: Removal of contents and appliances from the present
building to a new building.

The Company shall indemnify the Insured for loss or damage to home contents and appliances
while they are being transported by Professional Packers and Movers to a new home of the Insured
anywhere in India as per the basic Inland Transit (Rail or Road) Clause — B (Basic Cover) appended
hereto. The cover includes temporary storage for up to seven days by the professional packers and

movers.

Compensation under this Sub-section is limited to the Sum Insured mentioned in the Schedule to

this Policy.

No loss or damage, if any, reported to the Company after seven days of the home contents and

appliances being delivered at the new home, shall be payable.
Special Exclusions applicable to Sub-section 11 (h) of this Policy

i. Escape of water/oil from washing machine, heating installation, dish water
ii.  Deductible

iii.  Unexplained loss/mysterious disappearance
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iv.  Failure to take due care and precaution to safeguard the belongings.
v.  Staining, scratching, denting, spillage of liquid

vi.  Wear and tear, deterioration

vii.  Vermin, insects, fungus wet or dry

viii. Chewing, scratching, tearing by domestic animals

iXx.  Malicious damage, vandalism

X. Damages caused by the tenant.

xi.  Mechanical / electrical breakdown

xii.  Faulty design, defective materials, faulty workmanship

Table of Perils Covered and Exclusions

Perils Covered

A. Fire and Allied Perils including Earthquake & Terrorism - as listed in Clause B : Insured

Events

B. Burglary, housebreaking, hold-up

a) Loss or damage to due to burglary, housebreaking and hold-up.

b) Damage to the Insured’s home and/or safe resulting from burglary and/or housebreaking or any

attempt thereat subject to a maximum of 5 % of the Sum Insured.

Provided however that no loss under clauses a) and b) hereinabove, shall together exceed the Sum

Insured mentioned in the Schedule to this Policy.

C. Breakdown of appliances i.e. mechanical / electrical / electronic appliances — due to
unforeseen and sudden physical damage caused by and/or solely due to mechanical and / or electrical

breakdown.
D. Robbery including waylaying and snatching away of valuables.

Exclusions in respect of loss or damage due to Burglary and/or housebreaking.

This Policy does not cover loss or damage:-
1. where any member of the Insured’s family is concerned as principal or accessory

2. to livestock, motor vehicles and pedal cycles
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to money, securities for money, stamps, bullion, bonds, bills of exchange, promissory notes,

shares and stock certificates, business books, manuscripts unless separately specified.

Exclusions in respect of loss or damage due to mechanical / electrical breakdown of appliances.

This Policy does not cover:-

Damage caused by any faults or defects existing at the time of commencement of present
insurance within the knowledge of Insured or his representatives whether such faults or defects

were known to the Company or not.

Willful act or negligence of the Insured or his representative.

Loss arising out of cessation of work whether total or partial.

Derangement of the insured property not accompanied by damage covered under this Policy.

Loss of or damage to the property covered under this Policy falling under the terms of the
Maintenance agreement. Such exclusions will also apply to parts exchanged in course of such

maintenance operations.

Damage due to defects of design material or workmanship or otherwise for which the

manufacturer or supplier of the insured items is responsible either in law or under contract.

Damage due to or consequent upon wear and tear, gradual deterioration, atmospheric or climatic

conditions, rust, corrosion, moth, vermin or insect.

Loss due to mysterious disappearance and whilst left in unattended vehicles in respect of cellular

phones, portable computers and other mobile equipment.

Loss or damage to own/in-house developed software.

Exclusions in respect of loss or damage to valuables.

This Policy does not cover:-

Cracking, scratching or breakage of lens or glass whether part of any equipment or otherwise or to
china, marble, gramophone records and other articles of brittle or fragile nature unless such loss
of damage arises from accident to a railway train or ship or aircraft or vehicle by which such

property is being conveyed.
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Moth, mildew, carmine or any process of cleaning, dyeing, repairing or restoring to which the

property is subjected.
Mechanical derangement or over winding of watches and clocks.

Theft from car except from car of fully enclosed salon type having all the doors, windows and

other openings securely locked.

Whilst being conveyed by any carrier under contract of affreightment.

Basis of Indemnity

Fire and Allied perils including earthquake & Terrorism — as per Clause B: Home Building
Cover point number 5 “What We pay” and/or as per Clause C: Home Content Cover point
number 3 “What We Pay”.

Mechanical / electrical breakdown of appliances

In cases where damage to an insured item can be repaired, the Company will pay expense
necessarily incurred to restore the damaged item to its former state of serviceability plus the cost
of dismantling and re-erection incurred for the purpose of effecting the repairs as well as ordinary
freight to and from a repair-shop, customs duties, if any, to the extent such expenses have been
included in the Sum Insured.No deduction shall be made for depreciation in respect of parts

replaced except those with limited life but the value of any salvage will be taken into account.

In cases where an insured item is destroyed, the Company will pay the actual value of the item
immediately before the occurrence of the loss including costs for ordinary freight, erection and
customs duties, if any, provided such expenses have been included in the Sum Insured, such
actual value to be calculated by deducting proper depreciation from the replacement value of the
item. The Company will also pay any normal charges for the dismantling of the item destroyed

but the salvage will be taken into account.

EXxcess

Product Name: SmartPlan Householder’s (Griha) Package Policy. Product UIN:

Registered and Corporate Office address: Bharti AXA General Insurance Company Limited, Unit No. 1902, 19th Floor, Parinee Crescenzo, 'G' Block, Bandra
Kurla Complex, BKC Road, Near MCA Club, Bandra East, Mumbai — 400051. IRDAI Registration No. 139. CIN: U66030MH2007PLC351131. Telephone:
+1800 103 2292. Website: www.bharti-axagi.co.in;, Email: customer.service@bhartiaxa.com

Page 20 0f 43



Annexure IV

suraksha ka /
naya nazariya

Bharti AXA General Insurance Company Limited

Settlement of claims under the Policy is subject to the following excess in respect of each and every

claim for loss or damage admitted under the Policy.
Electrical / mechanical breakdown of electronic appliances -

a) In case of personal computers/Laptops, 5% of the claim amount subject to a minimum of
Rs.2,500/-.

b) Other than PCs / Laptops Rs. 1,000/-

Section 111 Personal Accident:

This Section provides for compensation towards bodily injury, solely and directly, caused by
accidental, violent, external and visible means resulting in death or permanent or partial disablement,
as the case may be, of the Insured / Insured Person within 12(twelve) calendar months of occurrence

of such injury.
Free Benefits

It also provides for reimbursement, in the event of the death of the Insured / Insured Person due to
injury caused, solely and directly, by accidental, violent, external and visible means outside his/her
home, of the expenses incurred for transportation of Insured / Insured Person’s dead body to his/her

place of residence subject to a maximum of Rs 2,500/-.

It further provides for payment, in the event of death or permanent total disablement of the Insured
caused, solely and directly, by accidental, violent, external and visible means, of compensation

towards Education Fund for dependent children as below:

1. If the Insured has one dependent child up to the age of 23 years who is pursuing studies, an
amount of Rs 5,000/-.

2. If the Insured has more than one dependent child up to the age of 23 years who are pursuing

studies, an amount of Rs 10,000/-

provided that the age limit of 23 years shall apply as on date of accident and not at the beginning of

the Policy year.

The cover under this Section is available to the entire family as defined under the Policy. Sum Insured

under this Section is limited to 200% of the Sum Insured for Section Il (a) covering Home Contents.
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The Sum Insured for the Insured is upto 100% of Sum Insured for this Section. The Sum Insured for
spouse is limited to 50% of the Sum Insured for this Section subject to a maximum of Rs. 2.5 lakhs
and for dependent children it is limited to 25% of the Sum Insured for this Section subject to a
maximum of Rs. 1.25 lakhs for each. The cover is limited to two dependant children up to the age of

23 years.
Basis of settlement

Subject to the Sum Insured being the maximum liability of the Company under this Section, the
Company shall pay to the Insured/Insured Person, his/her nominee or the legal representatives, as the
case may be, the sum or sums as set forth in the Table of Benefits below:

% of Capital Sum
Insured (CSI)

Table of Benefits

1. Death 100
2. Total and irrecoverable loss of
i) Sight of both eyes or of the actual loss by physical separation of two

entire hands or two entire feet or one entire hand and one entire foot or 100

of such loss of sight of one eye and such loss of the one entire hand or
one entire foot.

i) Use of two hands or of two feet or of one hand and one foot or of
such loss of sight of one eye and such loss of use of one hand or one 100
foot.

3. Total and irrecoverable loss of

i) the sight of one eye or the actual loss by physical separation of
one entire hand or one entire foot. 50 %
i) use of a hand or a foot without physical separation 50 %

For 