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Motor Two Wheeler - Bundled (Add-on) 

Road Side Assistance for Two Wheelers 

In consideration of the payment of additional premium as specified in rating document for this add on 

cover it is hereby understood & agreed that, We shall provide the Insured Vehicle with below 

mentioned services  

 

Universal Sompo Road Side Assistance for Two wheelers 

S.N.  Scope of Service  Call 

Coordination/ 

Access  

Cost to customer  Additional 

Chargeable to the 

customer (if 

applicable ) 

1 24 X 7 Road side repair assistance  

24 X 7 Road side repair assistance 

within 30 minutes of receiving call 

for the registered vehicle. 

Included Consumables to be 

charged at actual. E.g. 

in case of a puncture 

repair the client pays 

for the puncture cost 

while service is free. 

 2 Towing facility 

In the event if the registered vehicle 

breaks down and becomes 

immobilized while on the road, we 

will arrange assistance in making 

arrangement for the vehicle to be 

towed to the nearest authorized 

/designated garage if immediate 

repair on the spot is not possible.  

Included  5 kms of vehicle to 

vehicle towing to the 

nearest workshop is 

free. All towing done 

by Cranes / Flatbeds 

are chargeable at 

actuals 

  

Rs. 600/- for 20 

kms post which Rs. 

20/- per km. 

3 Repair on the spot (ROS)   

In the event of registered vehicle 

breaks down due to any mechanical / 

electrical fault and immediate repair 

on the spot is deemed possible, we 

will arrange for assistance for the 

user by arranging for a vehicle 

technician to reach the breakdown 

location. 

Included  Included Free within 

distance covered in 

our scope of 

services. 

4 Puncture assistance  

In the event of registered vehicle 

being immobilized due to flat tyre 

(puncture), our technicians will take 

the tyre to the nearest puncture shop 

and get the puncture repaired and 

affix it to the registered vehicle. 

Included Included  Free within 

distance covered in 

our scope of 

services across 

India  



Universal Sompo General Insurance Co Ltd   

 

 

Motor Two Wheeler - Bundled (Add-on)                  UIN: IRDAN134RP0002V01201819/A0064V01201819 

 5 Emergency Fuel Delivery 

In the event of registered vehicle 

running out of fuel, we shall provide 

the user with emergency fuel (up to 5 

litres) at actual cost at the location of 

breakdown. (petrol only) 

Included Up to 5 litres at actual 

cost 

Nil 

6  Vehicle Key Lock Out Assistance  

In the event the registered vehicle is 

immobilized due to vehicle keys 

misplaced, our technician shall try to 

start the vehicle without keys at the 

location of the event or will organize 

the spare key from the registered 

place within the same city to the 

location of the event. 

Included Included Free up to distance 

covered within city. 

7 Cab Service   

If registered vehicle breaks down and 

cannot be repaired on the spot, we 

will arrange assistance by organizing 

a cab as an alternate mode of 

transport. 

Included Chargeable  Chargeable at 

Rs.500/- for 5 

hours. Beyond will 

be charged at 

Rs.100/- hour/ 

Rs.8/- per Km 

8 Tele Assistance, route Guidance & relay of emergency message 

In case there are some minor issues 

which can be resolved on call, the 

customer will be provided assistance 

on the call. Customer will also be 

provided Map & route Guidance & 

relay of urgent message. 

Included Included Free within 

distance covered in 

our scope of 

services. 

9 Accommodation       

If registered vehicle breaks down and 

cannot be repaired on the spot, we 

will arrange assistance by organizing 

for an accommodation (star rated at 

the nearest point possible, subject to 

availability) 

Included Chargeable  Accommodation 

chargeable at 

Actual 

10 Shipment of Spares       

In event of registered vehicle needs 

Critical Spares to be repaired on the 

spot, we will arrange assistance to the 

user in reaching of spare parts to the 

location of the event  

Included Chargeable Spares cost at 

Actuals 
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Special Conditions Applicable 

1. One membership Kit is valid and services can be availed for the insured vehicle only. 

2. Helpline service shall available within distance covered in our scope of services as mentioned 

above 

3. It is mandatory for You to produce the helpline card to avail the services 

4. If the vehicle is repairable on road towing/dropping will not be provided by Us. 

5. Towing to the nearest service work station provided by cranes/ flat-bed vehicles shall be 

chargeable as mentioned as per above. 

6. Only Petrol will be provided as fuel. Any other kind of fuel is outside the scope of cover 

7. Tube repair services shall be provided at actual cost. However, the cost may vary as per area. 

8. Key Lock out assistance shall be provided only on producing proper ownership documents 

and/or after necessary policy permission 

9. Vehicles older than 10 years shall not be offered cover for this add-on 

10. We will try and ensure to provide service within stipulated time of 30 minutes; however We will 

not be held responsible for any delay caused by conditions beyond Our control like traffic jams, 

riots, road block, out diversions rain etc. 

11. Your card should be activated at time of availing services from us. 

12. All disputes regarding this add-on are subject to Delhi jurisdiction only 

 

Exclusions 

 

1. We will not be held liable for any claim arising due to death or injury of the customer or any 

other person or loss or damage to any other property caused due to equipment failure, 

breakdown, accident or fire on utilization of services during the validity of helpline services. 

2. Helpline service shall not be valid for vehicles used for commercial purposes 

3. For similar faults, services will not be provided more than twice consecutively/ Helpline service 

is valid for 4 service/ one year from the date of issue whichever is early 

4. Any vehicle which has not been maintained regularly as per manufacturer guidelines and thus is 

not in roadworthy condition.  

5. In any case, if the client/ beneficiary refuses to pay for the services offered on chargeable basis. 

6. The state of intoxication or under the influence of alcohol, drugs, toxins or narcotics not 

medically prescribed.  

7. Lack of permission or corresponding license for the category of the Covered Vehicle or violation 

of the sanction of cancellation or withdrawal of them. 

8. Any vehicle not used for lawful purposes.  

 

Subject otherwise to terms, conditions, limitations and exclusions of the Policy. 

 


