HDFC ERGO General Insurance

POLICY WORDING - EMERGENCY ASSISTANCE COVER

In consideration of the payment of additional premium of Rs. paid by the Insured and realized by
the Insurer, notwithstanding anything contrary contained in the policy, it is hereby understood &
agreed that for the purpose of this policy, in the event of the Insured vehicle being
disabled/immobilized due to Loss or Damage covered under section 1 of the policy, the Insurer
would provide the below mentioned services:

a) Minor repairs on accident spot
b) Towing assistance for accident and breakdown
c) Flat tyre repair

d) Emergency fuel delivery

e) Vehicle key service

f) Alternate travel arrangement
g) Accommodation arrangement
h) Ambulance referral

i) Medical evacuation

J) Legal services assistance

k) Battery jump start service.

I) Vehicle repatriation service.
m) Continuation/Return journey.
n) Translator service.

Subject otherwise to the terms conditions limitations and exceptions of this Policy.
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