
,. 

lamlwoaie p«sentlylakrn€ ,peci/1< prom,pl,on med,wlon O Yes CJ t/o 

If y,s. plea>e name toe prem,bod med,ution you are tak<ng, (ldertt1fy pet family membtt) 

'°" Mernb<!l Mombe,, M<milerJ 

P«"1ib«IM•~"•llonl------J--------l-----+-------I 

'""'l"""I 
j I am/we'" ,ove,ed under> domest"and over,ea, modi,al <over:[:: Yes O No 

If y«, plea,, ;pwfy nan,o, add re" and poh<y number of the onsuranco ,omp,ny. 

Noo·o Pol"!'. No ln,ernocoCoT-,ony 

4 family Do<tor Name 

Add•rn 

Thi, policy do<> not cover prt•ulst/ng medical <endition• that a,o declared or undeclared. 
· 1h15 ~ol<cy is a pre•unde,written p1oduc1 and no sepaiale endorsements are i"U<d r,strlclin~ the cow for any 
d«lared medical rnnditioos • lo the e,ent of a daim, in o,de, to dete,m1ne ol<g,bility for ben,flt pJyment, und« the 
policy. I/we authon« aoy modocal care ln,t,Mloo, physi<ian. medocal p1ole.,ional. pharmacy or in, u,er, lo lum,,h to 
Ta(a AIG General ln<u,anco Company Ud, or ,t, 1eprc1enwi,cs any and all medical informalion or r<•co,d, w,th "'l'CC! 
to aoy injury o, sldnos, suffered by the P"'"" whose death, Injury, siclness, o, loss" the ba,lc of a claim against the 
pol Icy • IIW< undo,.tand lhal tho, au\honmlon is val,d during the pend ency of th, <la.m until all is;ue< with iega,d 
\heieto have 1><,eo derlnl11V<ly resol.ed, eitho, o.t,a-ju<lidally or judicially. • I/we have read the Policy Prospectus and 
am/are willing to ac<ept the lnsuiance cov,rage. subject to all of the t<rm<. cond,tion, and e<certion, de"'10ed ,n 
the lollcy Prmpe,tu<. • I/we hereby declaro and warrant that all ofthestalemonl, ,nth" and in lhc preced1ns two 
parag,aph! are true and complete. If II is found that tho answers or paiticulars >lated in this Plopoi,r Form aad IMdlcal 
Oedo,otlon are Incorrect or untlue In any respect. I/we he,eby acknowledge that the ln<u,ance C:omp•ny <hall not 
iocur llabilily fo, any insuran,e cov•ra8•· • I/we as,ee to abide by the lern1< and Cood~100, oftat.tude. o\PA an,;I AIM 
l'<jl-l·p,,d GJot,;I Callins Card. lhell0fl-11sl; benof,l> F"ovidecl by lMf;'as Cook ln,uraru:e Sor;,c,,s (lnd,a) Ltd Promsiog of AT&T 
Post•p,id Global Calling C.rd shall take 4·S weeh Subject tomdil ri,I app,oval Terms & Condihons appl)' 

Sis nature of the Insured Person/Propose, Dateer:;Qo:JW 

INSURANCE Aa 1~Jtl Section 41 - Prohibition of Rol»t .. 

No pmon ,hall allow or offer to allow, oilher <111ectly 01 lndj1ectly. a, an ln<l"ement lo any pmon :o tale oat or ronew or 
,ontinuea,1nsuraocoiprospectof,nykindofriskrela!ionlollw,sorpro?ertylnle<ll,.>ayr,bateortl1<wl•oleorpartof 
the ,ommi,.lon p,y,ble "' aoy t0ba1e of the p,,m;um <hown on the poli<y. or <hall any person ta Ung out or renec•Jins or 
,ontinui,~ a poli<y a«op1 any rebate.except such rebate a, may be allowed in accordan<ewi!h tho publisflod pm,pectusor 
1abl" ofth, lns,rer ANY DEflll.llT IN COMPLYING WITH THO PIOVISION Of THIS S<CT•ON SHALL 8E 'UNJSHfD WllH I' 
FINE WHICH MAY EXT.NO 10 FM HUNO~ED WPEC, ~ 

Jal, AIG GeflOral lnio,.n<e Company ltd. 
Rogd, O!f,a, : e.,runwlo Corp<>lot< Porl<, Nacho!as J'ormol To,..,, 9th floo.-. G K Mo"), loW<l, '""'• M,mt,oi . 400 013 

O!fj'"' olso ot: 8.>n9olo<e, Chenn,;. D<,lhl. Hido,abod, KoCkata 
/or more inlormatioo, e.,11 T•t• AIG toll-fr« 24-hoo,r Holpl;n, al \-W0· 1 !9966 Vl<i< u< 01 www.tat,oi9l""',ance.in 

Thom,, Coo~ 1n,or;rna, Smlm (India) ltd.. 
n,oma< eo,, Bldg. o, D N ••• ,. Fod.M""'""' 400 001 

( JU>IOu1,.,.,,.,.,,M,m.o,,,,8lr.H)'do,iou)as>om,lOmt••prn.•••••,..•)'<") 

e;i .. m,ilu,.,l,,suc.ncoO!>in,thom,scoo<.com •h V<>itu1otwww.H,oma><oo'-<o.•n 

Thom"s Cook and Tat;, A!G 
This ser;ice come, to you from Tl,oma, Cook thrnugh ,1, 100% ,ubsidiory. Thomas Cook Insurance Senli(eS (Ind la) Lld. 
Thomas Cook lmu,ance Service, (India) Ltd ,s a licensed rn,porate agent for Tata AIG General Insurance Company Ltd. 
which underwrites yourTraw>I Insurance Pol;cy. 

Thomas Cook is the world"• leading provider of travel-related services. From world-class !,ohdays to t,avellers cheques, we 
have everything it takes to make your joumey a safe, enjoyable e,perience. Tata AIG General Insurance Company Ltd is a 
joint venture betweM the Tata Group and the American International Group,lnc (AIG). The Tata Group Is one of the largest 
and most ,especterJ industrial houses in the country, wh,le AIG is a leading US-based insurance and fin,1ncial se1vices 
company. with a presence in over 130 counLries and jurisdictions around the world. 

Special features from Thomas Cook 
Latitude Membership-An invaluable kit that offers you a hostofspc<:ial benefit, like,Cash Transfer• Interpretation Service 
• Messaging Service • Flower Del.very• Gift De Livery• Chauffeur-d,iven Car Services• International Dming • l,ospital,ty& Event 
ncketing • Tickets for sporting and cultu<al event,. the;,tre. opera and concerts. 

!APA Membership - A frequent travellers card that gives you fabulous discounts when you travel 
• Up to so% al 17,000 hotels around the globe• Up to 30% on car ,entals wo1ldwide. Re1ervatton, of ilotels and car 
rentals. worldwide. 

AT&T Po,t•paid Global Calling Card - Now you can stay tn touch w,th near and dear ones. from anywhere io the world 
• C..11 lnd,a from anywh«e in the world. • Bills will be charged to your designated global cred,t card. (IISuarice at the sole 
discretion of AT&T) 

T@velCare a%istance services include: 
• Medical Emergency Assistance • Baggage Claim • Dirffl Settlement for In-Hospital Medical E•pemes Abroad (sub;ect to 
PolicyTermsand Conditions and Sublimits) • Medical Evacuation & Repatriation• Loss of Pa<sportAssistan(e 

FOUR WAYS TO APPLY 

Visit our outlets 

Visit our website www.thomascook.co.in 

Just dial 1939 in Del,Mum,Che, Blr,Hyd {8 am to 8 pm, 365 days a year} 
4 E•mall us at in5urance@in.thomascook.com 

Note. Cov«aBe. terms. condmons and exclusions are only outlined b1iofiy In this bro:;hu,e. for complete detail~ rnfor to the poll<y 
wording available on request 

Ti>c<nas Coot. lns.u-ar.c, Serv>ees(lccio), whole ~tered oo;c,, ~ Thomas Cool< !!ldg o,. D. N. l'.>ad. fort. Mumbai~OOOOI' ~. <orpor;ote 

,genl ofTuaAIG Gr,r,;,,al ln,urance Company I.,~ ecd does 00< aee<pt aoy 'ellX"'Slb,hty lo< ihoir actaons c, dedl,,:,n~ T"" AIC Geoeral 
lrasc,.mce Comp.a:, 1.1<! •• Registele<I crice: Pers=\:> Corr,0<are Parle Nicholas l'lramaf Tower. W, Roor. G. K. M.rg. low<r Poret 
Mc,nb.a,-"100013 

L.at,tude. lAPA Member<h,ps and AT&T Post-paid Global call,nB Card are non-risk benefits offered by Thomas Cook (India) Ud and 
Tat., AIG General ln;urance Companylt<I doe< not accept any responsobil,ty for their action or decl,ion, 

"ND .. \\kla l>N D>' 

■ WITH YOtl AtWAY8 

Insurance;, the subje.:t matter of sol,c,tation. Cond1t1ons •PP!,\': 
CAU THOMAS COOK OfflCES AT •MUMBAI ►Dr D N Road Tel: ;u04 8556-58. 
><hembur Tel: 2529 1155/66. ►Worli Tel, 2495 4638/39 ►J B Nagar Tel: 2836 2n3'18, 
2822 6008 •Al-lMEDABAD ►Sakai !IITel: 2754 1564.•BANGALORE ►ssMG Road 
Tel: 2558 1337/40 ►70 M G Road Tel: 2559 6778. ►lnternat!om1I Tech Park 
Tel: 2841 0565/67. •CHANDIGARH ►Madhya Marg Tel: 745629-30. •CHENNAI 
►Nungambakkam High Road Tel: 2827 4941/2189, 2822 3504. ►Mont!eth 
Road Tel, 2855 4600196. ►Raja]i Sala! Tel: 2534 2374. •COCHIN ►M G Road 
Tele 236 9729/2:17 4205. •GOA ►Panajl Tel: 2n 1312. ►SBI, Calangute Branch 
Tel: 227 5693. •GURGAON ►Sushant Lok Tel: 638 9584/85. •HYDERABAD 
►Saifabad Tel: 2329 6521/22/24. 2321 4958. ►Hi·Tec City Tel: 5566 1100•05. 
,JAIPUR ►Mha Ismail Road Tel, 236 08011940. •JALANDHAR ►C T Road 
Tel: 2240129. •KOL KATA ►Shakespeare Sarani 2283 0473/75/76/n. ►Salt lake 
Tel, 2357 3201/02. •NEW DELHI ►Panchkuln Road Tel: i334 6285•87. ►Hotel 
Imperial Tel: 2336 8561/2336 8460. ►C33, Connaught Place Tele 2335 6575/8/9 
►Nehru Pla(e Tel: 2647 6048/49. ►New Delhi Railway Station T<:I: 2321 1819 
(24 hours). •PUNE ►General Thlmmaya Road Tel: 2634 6171/73- ►Thakkar House 
Tel: 2634 8188 ►ChinchwadTel: 2745 6733!_3,4. •THIRIJVANANTHAPURAM►M G Road 
Tel:233 8140141. •VADODARA ►RC Dutt RoadTel,235 5S74 

Tata AIG toll-free 24-hour Helpline: 1•800-119966 (In India only) ? 

" " 

www.thomascook.co.in 

Travel Care 
OVERSEAS TRAVEL INSURANCE 

Travei 1.vithout aworry in the 1111orld. 
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# Deductible of$30 applies to Loss of Passport Benefit 
##. Deductible of$200applies to Personal Liability 
ffl Benefitof$15 per day and maximum of$150, deductible of 1 day 

Benefitof$100 per day and maximum of$500, deductibleof1 day 
Benefit of $10 per 12 hours and maximum of $100, deductible of 12 hours 
10% deductible of the benefit amount 
Deduc!ibleof$150 

Tata AIG General Insurance Company Ltd. 

Regd. Office : Peninsula Corporate Park, Nicholas Piramal Tower, 9th Floor, 

G. K. Marg, Lower Parel, Mumbai - 400 013. 

Offices also at: Ahmedabad, Bangalore, Chandigarh, Chennai, Delhi, Guwahati, 

Hyderabad, Jamshedpur, Kolkatta and Pune. 

For more information, call theAIG Toll-free 24-hour Helpline at 1-800-11-99-66 

Visit us at www.tata-aig.com 

Thomas Cook Insurance Services (India) Ltd. 

Thomas Cook Bldg., Dr. ON Road, Fort, Mumbai 400 001. 

Trave/Care 
OVERSEAS MEDICAL INSURANCE 

Policy 

OVERSEAS TRAVEL ACCIDENT TRAVELCARE 

SPECIFIC PRODUCT NAMES - CLASSIC, EXECUTIVE, 

PREMIUM, ANNUAL MULTI-TRIP & FAMILY CARE 

TATAAIG Genera! Insurance Company Limited {We, Our or Us) will provide the 

insurance described in this Policy and any endorsements thereto for the 

Insured Period as defined in this Policy, to the Insured Persons named in the 

Policy Schedule and in reliance upon the statements contained in the Proposal 

and Declaration Form filled and signed by the Insured Person(s), which shal! be 

the basis of this Policy and are deemed to be incorporated herein in return for 

the payment of the required premium when due and compliance with all 

applicable provisions of this Policy. 

The insurance provided under this Policy is only with respect to such and so 

many of the benefits as are indicated by a specific amount set opposite in the 

Policy Schedule or the Schedu!eof Benefits {refer to Part F. of this Policy). 

This Policy will only be in fo~ce if the Policy Schedule is signed by a person We 

have authorized. 

Atri Chakraborty 
Authorised Signatory 

■ WITHYOUAlWAYS 



• 
fPa~'.%,h~t!ERA~QEe1N_tTiON,S ':···· 
We use certain words in this Policy and Policy Schedule. which have a specific meaning and are 
shown under the heading of G"eneral Definitions ·In the Policy. They have this meaning wherever 
they appear in the Policy or Policy Schedule and are shown with an initial capital letter. Where the 
context so permits, references to the singular shall also include references to the plural and 
references to the male gender shall also include references to the female gender, and vice-versa in both cases. 

Accident - means a sudden, unforeseen. uncontroliable and unexpected physical event to the 
Insured Person caused by external. violent and visible means occurring during the Insured Period. 

Acquired Immune Deficiency Syndrome - means the meanings assigned to ii by the World 
Health Organization. Acquired Immune Deficiency Syndrome shall include HIV (Human Immune­
deficiency Virus), encephalopathy (dementia), HIV Wasting Syndrome, .ind ARC (AIDS Related 
Condition) 

Act of Terrorism An act of terrorism means an act, including but not limited to the use of force or 
violence and/ or the threat thereof, of any person or group(s) of persons whether acting alone or on 
behalf of or in connection with any organization (s) or governmenl(s), committed for political, 
religious, ideological or similar purpose including (he intention to inOuence any government and/or 
to put the public, or any section of the public in fear. 

Age - means the Age of the insured Person on his / her most recent birthday as per the English 
calendar, regardless of the actual lime of birth. 

Aggregate llmit: - Our maximum liab"inty under the Accioental Death and Dismemberment or the 
Permanent Total Disability or the Loss of Use benefits of this Policy in tt1e aggregate in respe~t of all 
claims by or on behalf of all Insured Persons, shall riot exceed the maximum aggregate limit stated 
m the Schedule, and if at any time the total value of unpaid claims would, if paid, result in this 
aggregate limit being exceeded, the individual benefits attributable to those outstand'rng claims 
shall be reduced pro rata as necessary to ensure that this maximum aggregate limit is not exceeded 

Annual Mul!I Trip Insurance• means a Trip or Trips of not exceeding 30days duration each, that 
You undertake during the Jnsured Period as specified an the Proposal and/or Oeclarntion Form / 
Policy Schedule. 

Assistance Company- in this" caseAIGAssist 

Common Carrier - means any civilian land or water conveyance or Scheduled Aircraft in each case 
operated under a valid license for the transportation of passengers for hire 

Day- means a period of 24 consecutive hours_ 

Disease - means an illness or afflicflon of the body having a defined and recognized pattern of 
symptom(s) which causes more than temporary indisposition and which illness or affliction first 
manifested itself and was contracted during !he Trip 

Deductible - means the amount of er.penses or the number of Days to be paid or supported by the 
Insured Person before the Policy benefits become payable 

Eligible Children - means named dependent children including adopted and step children of the 
Insured Person between Ages six {6) months and eighteen (18) years (twenty three (23) years if 
attending as a full time student an <'!ccredited Institution of Higher Learning) who are unmarried, 
who permanently reside with the Insured Person, and receive the majcrity of maintenance and 
support from the Insured Person 

Eligible Faml!y - means the Insured Person and/or the IJ,sured Person's Spouse and/or, the 
Insured Person's Children 

Franchise - means the amount of expenses or the number of Days lo be paid or supported by the 
Insured Person beyond which the Policy benefits become payable retroactively to the first Day as 
an Inpatient. 

Hospital- means a medically recognized establishment 
(a) that holds a valid license (if required by law) to practise medicine. and 
(b) the pr"1mary function of which is to provide for the care and treatment c.f sick or injured 

persons, and 

(c) that has a staff of one or more Physicians actually available on the premises at all times, 
sod 

(d) that provides a 24-hour nursing service and has at least one qualified and registered 
professional nurse present and on duty at al/ times, and 

(e) that has organised diagnostic and surgical facilities, either on its own premises or in facilities 
available to the Hospital on a pre-arranged basis, and 

(f) is not. except incidentally to its primary function, a clinic, nursing home. rest home, or 
Convalescent home fort he aged, or any similar institution 

Immediate Family Member --means an Insured Person's legal spouse; children: children-in-law; 
parents; parents-in-law, legal guardian, ward; step-parents; who reside in India 

Sum{s):!n~iirE!d.in uss· · .. 
Risk covered by TataAJG 

1. Hospitalisation insurance 

50000 ·-·~o~ " ! . 200000 

f-A-,-,-;,-,a-oe-,-,-,-~-;,-.,-------t-,,-,-,,cd-,d---t-,,-,-luded 

Accident & Sickness Medical 
Expenses Reimbursement upto+ 

Included 
In Hospital Jndemnity### NA NA NA 

500000 

Included 

NA 
Emergency Evacuation+++ Included Included ! Included Included 
Repatriation of Remains+++ Included Included included Included 

2. Accident, Death & Dismembennent 

AD&D (24 Hours) 10000 \ 10000 15000 ) 25000 
AD&O Common Carrier NA NA 5000 5000 

l Travel Inconvenience 

Baggage Loss {Checked)++ NA 500 ' 1000. 1000 
Baggage Delay {After 12 hrs, only) NA 50 100 200 

I Loss of Passport# 250 250 250 250 

Annual Mum 
Trip Premium 

250000 

Included 

15 per day 

Included 

included 

15000 

NA 

1000 

100 

250 
Hijack- NA NA j 100perday 100perday 100perday 
TrlpDelay- NA NA --r 10Per12 hrs 10Per12 hrs 10Per12 hrs c-~----------1---~--r-· 
Automatic Extension of Po!icy [ 
upto 7 days NA . Available Available 

f--w-.,,-c-,-.-ee-11-,1-,,-,--------1-N-A ___ ,1-NcA- ·f 1000 

Available 

2500 

Available 

2500 
Trip Curtailment NA 3000 3000 3000 3000 

4. Money Insurance 

'c,Ecmc•c10c'c"'aYcCcac•hcAcdc'c'"c'c'---'CNcA ___ JS~~. _ _J_~~_ .. __ _,_l_c15c0c0 __ ~c10~00 ___ _ 
:5, Dental 

Sickness Dental Re!iefo I NA I 300 I 400 I 500 I <00 
6. Legal 

Bail Bond 2500 NA 5000 I 5000 5000 
7. Home Insurance• 

Home Burglary Insurance• Rs.200000 NA Rs.100000 Rs.200000 Rs,200000 
8. Uability Insurance 

Persona! Liability## 50000 100000 100000 200000 200000 
Non Risk benefits from Thomas Cook 

: 
I 

LATITUDEMEMBERSH!P .. NA ______ \ Pl!l'ni~~ \ PerTrip j An_~-~~ 
IAPA MEMERSHIP (ANNUAL) ~ _j _NA ~--+-N_A __ --+,_l_ee_l,_d_,d _ _, 

~I~rl~~s~::rio GLOBAL ·1 NA 1 ~A __ l ~A----~I_N_A ____ I 1nc1~ 

TravelCare provides you rrave/ insurance on a trip-by-trip basis. Premiums are payable in 
advance of the journey and reflect the length of ttIe stay overseas. 
• Home Burglary Insurance is applicable on the Family floater as one unit of Rs. 2000001-

and not per person. 
Eligible famlly being: Self + Spouse + Eligible children (any combination from 
2 to 5 persons maximum). 
Deductible of$100 applies to Accident& Sickness Medical Reimbursement. 

SUB LIMITS: The following maximum eligible expenses per sickness or disease are 
applicable to insured persons aged 56-70, regardless of the plan/option purchased. 
• Hospital Room and Board and Hospital miscellaneous• Maximum $1,500 per day uplo 30 days 
whichever is less. e Intensive Care Unit- Maximum $3,000 per day upto 7 days whichever is less. 
• Surgical Treatment - Maximum $10,0UO. • Anaesthetist Services - Upto 25% of Surgical 
Treatment• Physician's Visit - Maximum $75 per day upto 10 visits._ Diagnostic and Pre­
Admission Testing- Maximum $500. • Ambulance Services - Maximum 5400. 

Executive Plan is recommended for persons between 56-70 years of age, 

Maximum amount to be reimbursed per bag is 50% and maximum value per 
article contained in any bag is 10% ofsum(s) insured 

+++ Included under the benefit limit of Accident & Sickness Medical 
Reimbursement 



preventing, suppressing or in any way relating to action taken in respect of any act of terrorism, 

If the Company alleges that by reason of this Exclusion, any loss, damage, cost or expenses Is not 
covered by this insurance the burden of proving the contrary sh al! be upon the Insured. 

6. 'Fungi", Wet or Dry.Rot, or Bacteria, meaning the presence, growth, proliferation, spread or any 
activity of "fungi", wet or dry rot or bacteria. Whenever "fungi". wet or dry rot, or bacteria occur, the 
fungi, wet or dry rot, or bacteria and any resulting loss is always excluded under this policy, however 
caused. In addition, there is no coverage to test for, monitor, clean up, remove, 

BENEFIT: BURGLARY 

1)WhatWeWrn Cover 

We will pay Youforthelossand damage caused by Burgfaryand/orallempted Burglary to: 

a)the Contents of Your Home up to the Benefit Sum Insured. 

2)WhatWeWilfNotCover 

We will not make payment to Youunderthls Benefit: 

a )If the loss or damage occurs while Your Home is Unoccupied. 

b)lf You and/or Your Family and/or Your Domestic Staff are directly and I or indirectly in any way 
involved in or concerned with the actual or attempted Burglary. 

c)ln respect of any Kutcha Construction. 

d)For any loss or damage to livestock, motor vehicles, pedal cycles, money, securities for money, 
stamp, bullion, deeds, bonds, bills of exchange, promissory notes, stock or share certificates, 
business books, manus~ripts, documents of any kind, unset precious stones, jewellery, 
valuables, ATM or credit cards (unless previously specifically declared to and accepted by Us). 

e )for the first Rs 5000/-of each and every claim underthis Benefit. 

f) Under and for any interest in the property insured which has come into existence subsequent to 
!hls Policy having come.into effect. 

Injury-means bodily Injury caused solely, independently and directly by Accident (as defined in the 
Policy) and occurrlng during the Trip. 

Inpatient- means a person: (a)who is confined in a Hospital as a registered bed patient: and (b) for 
whom at least one Day's room and board is charged by the Hospital. 

Insured Journey- means any journey undertaken during the Trip which commences when the 
passenger boards the aircraft roronwarct overseas journey and terminates when he disembarks on 
return to India or the Expiration date whichever is earlier. 

Insured Period(s) - means with respect to the Po!icy, the period commencing with the Effective 
Date of the Policy and terminating with the Expiration Dale of the Policy as stated in the Policy 
Schedule and any subsequent period for which the Policy may be renewed. 

Insured Person - means the Insured Person up to Age 70 who resides permanently in India, or 
eligible Spouse and/or Eligible Children named in the Policy Schedule as being eligible to become 
insured under this Policy and for whom an individual Proposal and Declaration Form for insurance 
has bee_n received and approved by Us. 

Land!SeaArrangements - means pre-paid travel arrangements for a scheduled tour, trip or cruise 
included within the description of covered Trips on the Proposal and Declaration Form and 
arranged bya tour operator, travel agent, cruise line or other organization. 

Medically Necessary - means seivices or supplies which: (a) are essential for diagnosis, 
treatment, or care of the co,1ered los~ under the applicable benefit for which it is prescribed or 
performed; (b) meets generally accepted standards of medical practice; and (c) is ordered by a 
Physician and performed under his or her care, supeivislon, or order. 

Physician - means a licensed medical practitioner of the healing arts acting within the scope of his 
license and who holds a degree of a recognized institution and is registered by the Medical Council 
of the respective country. The attending Physician may not be (a) an Insured Person or (b) Your 
Immediate Family Member. The term Physician wo<.1ld include surgeon. 

Policy - means the insurance contract, the Policy Schedule, and any attached enrollment forms, 
endor!lements, papers or riders. 

Policy Schedule - means the Policy Schedule attached to and forming part of the Policy. 

Pre-existing Condition -a condition for which care, treatment, or advice was recommended by or 
received from a Physician or which was first manifested or contracted within two year period 
preceding the Polley Effective Date of Coverage, or a condition for which hospitalization or surgery 
was required wllhin a five year period preceding the Policy Effective Date specified in the Schedule. 

Proposal and Declaratlon Fonn - means the basis of this Policy and is deemed to be attached and 
which forms a part of this Policy. 

Professional Sports - means a sport, which remunerates a player in excess of 50% of his or 
her income as a means of their livelihood. 

Reasonable and Customary Charges -means a charge which: (a) is charged for medical 
treatment, supplies or medical seivlces that are Medically Necessary to treat Your condition; {b) 
does not exceed the usual level of charges for similar medical treatment, supplies or medical 
seivices in the locality where the expense is incurred; and {c) does not include charges that would 
not have been made if no insurance existed. 

Scheduled Airline - means any civilian aircraft operated by a civilian scheduled air carrier holding a 
certificate, license or similar authorization for civilian scheduled air carrier transport issued by the 
country of the aircraft's registry, and which in accordance therewith flies, maintains and publishes 
tariffs for regular passenger seivice between named cities at regular and specified times, on regular 
orchar(ered flights operated by such carrier. 

Serious Injury or Sickness - means Injury or Sickness certified as being dangerous to life by a 
legally qualified Physicfan. 

Sickness - means illness first manifested and contracted during the Trip and commencing after the 
Effective Date of the Policy Schedule. 

Sing le Trip Insurance - means the Trip specified on the Proposal and Declaration Form and Policy 
Schedule for which the Effective Date and Expiration Date are specified on the Proposal and 
Declaration Form and Policy Schedule. 

Sound Natural Teeth - means natural teeth that either are unaltered or are fully restored to their 
normal function and are Disease-free, have no decay and are not more susceptible to !njury than 
unaltered natural teeth. 

Spouse -means Your!egal husband or wife, who is between the Ages of 18 and 70 years old, and is 
living in Your residence. 

Traveling Companion - means up to two (2) named person(s) who is/are booked to accompany 
You on the Trip. 



Trip-means any Jnsured Journey during the Insured Period: 
which starts and finishes in India and involves a destination(s) outside India: which lasts or is eXpected to last for: 180 days or less if covered under Single Trip Insurance; or 30/ 45 Days or less perTnp, if covered under Annual Multi Trip Insurance. 

Usual and Customary charges - means a reasonable charge which is : 1) usual and customary when compared with the charges made for similar services and supplies; and 2) made to persons having similar medical conditions in the locality of the Provider. No payment will be made under this policy for any expenses incurred which in the judgement -:if the Company are ·in excess of Usual and Customary Charges. 

War - means war, whether declared or not, or any warlike activities, including use of military force by any sovereign nation to achieve economic, geographic, nationalistic, political, racial, religlous or other ends. · 

We, Us, Our- means TATAAJG General lns•Jrance Company Limited. 

You/Your/Yourself- means the Insured ?erson(s) who is named in the Policy Schedule. 

This entire Policy does not provide benefits for any loss resulting in whole or in part from. or expenses incurrad, directly or indirectly in respect of: 

1) where the Insured Person is travelling .1gainst the advice of a Physician; or receiving or on a waiting list for receiving specitied medical treatment; or is travelling for the purpose of obtaining treatment; or has received a terminal prognosis for a medical condition; or 

2) any Pre-existing Condition or any compJic;,tion arising from ii; or 

3) suic"ide, atter.ipted suicide {whether sane or insane) or intentionally self-inHicted Injury or Illness, or sexually transmitted conditions, mental or nervous disorder. anxiety, stress or depression, Acquired Immune Deficiency Syndrome {AIDS), Human Immune deficiency Virus (HIV) infection; or 

4) serving in any branch of the Military or Armed Forces of any country, whether in peace or.War, and in such an event we, upon written notification by You, shall return the pro rata premium for any such period ofservi~e during the Trip; or 

5) being under the influence of drugs, alcohol, or other intoxicants or hallucinogens unless properly prescribed by a Physician and taken as prescribed: er 

6) participation in an actual or attempted felony, riot, crime, misdemeanor, or civil commotion; or 
7) operating or learning to operate any aircraft. or performing duties as a member of the crew on any aircraft or ScheduledAirrme: or 

8) any loss arising out of War, civil war, invasion, insurrection, revolution, act of foreign enemy, hostilities (whetherWa.r bedec!ared or not), rebellion, mutiny, use of military power or usurpation of government or military power: or 

9) any Joss, damage cost or expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any act of terrorism regard!ess or any other cause or event contributing concurrently orin any other sequence to the loss. 

The warranty also excludes loss, damage, cost or expenses of whatsoever nature directly or indirectly caused by. resulting from or in connection with any action taken in controlling, preventing, suppressing or in any way relating to action taken in respect of any act of terrorism. 

If the Company alleges that by reason or this Exclusion, any loss, damage, cost or expenses is not covered by this insurance the burden of proving the contrary shall be upon the Insured. 

1 O)any loss arising out of the intentional use of military force to intercept, prevent. or mitigate any known or suspected Act ofTerrorism; or 

11 )the use. release or escape of nuclear materials that directly or indirectly results in nuclear reaction or radiation or radioactive contamination; The dispersal or applicat"ion of pathogenic or poisonous biological or chemical materials: The release of pathogenic or poisonous biologica! or chemical materials, (However, the above only applies if 50 or more persons sustain death within 90 Days of the date of the incident) or 

12)\he radioactive, toxic, explosive or other dangerous properties of any explosive nuclear equipment or any part or that equipment; or 

13 Jperfo, mance of manual work for employment or any other hazardous occupation, self exposure to needless peril (except in an attempt to save human life); or 

14 )congenital anomalies or any complications or conditions arising therefrom; or 

15)participation in winter sports, skydiving/parachuting. hang gliding, bung&e jumping, scuba divrng, mountain climbing (where ropes or guides are customarily used). riding or driving in races 

5.Fraud 

If You or anyone acting on Yourbehalfput forward any claim underthls Po/icy knowing the same to be false or fraudulent, as regards amount or otherwise, this Po/icy shall be void in its entirety and be of no effectwhatsoeverand an claims that You may have made for an indemnity under it shall be forfeited. 

6.Cancellation 

a) You may cancel this Policy by giving Us 15 days written notice and We shall then refund a portion of the premium on Short Period Rates for the remaining Period of Insurance, subject to Our retention of the Minimum Premium. However, if You have made any claim on this Policy before the cancellation date then no refund of premium will be given. 

b) We may cancel this Policy by gJving You 15 days wrillen notice and We shall then refund a pro­rata portion of the premium for the remaining Period of Insurance unless You have made any claim underthis Policy, in which case no refund of premium will be due to You. 

We will Pay any refund due as soon as practicable, but this is not a condition precedent to the effectiveness of cancellation 

7. Dispute Resolu!lon 

If any dispute or difference shal!"arise as to the quantum to be paid under this Policy(liability being otherwise admitted) such diffe:rence shall independently of all other questions be referred to the decision ofa sole arbitrator to be appointed in writing by You and Us jointly .If there is no agreement upon a single arbitrator within 30 days of any party invoking arbitration, the same shall be referred to a panel of three arbitrators, comprising of two arbitrators, one to be appointed by each of the parties to the dispute/difference and the third arbitrator to be appointed by such two arbitrators and arbitration shall be conducted under and in accordance with the provisions of the Aroitratlon and ConciliationAct, 1996. 

a.Compliance with Terms and Conditions 

Your and/er Your Family's and/or Your Dome:;iic Stair's compiiance with the terms and conditions of this Policy, insofar as these require anything to be done by You and/or by Them or complied with by You and/or Them, is a condltion precedent lo Our fl ability. In the event of any breach, We may repudiate any liability for Your claim. 

9.Your Special Rights& Duties 

You shall represent all persons insured under this Policy as to: 

a)The giving and receiving of any notice of cancellation. 

b}The receipt of any endorsements to this Policy. 

c )The payr11ent of premium and receipt of return premium. 

d)The acceptance of any other notices or communications under or in respect of this Policy. 

10. This Policy does not cover 

Any consequential loss or !ass, destfUction, damage or Bodily lnjurydue lo: 1. War, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war rebellion, revolution insurrection mutiny, military, or usurped power, seizure, capture, arrests, restraints and detainments of all kings, princes and people of whatever nation, condition or quality what so ever·, 

2. ;oriising radiations contamination by radio activity from any nuclear fuel or from any nuclear waste from the combustion (Including any self sustaining process of nuclear fissIon)of nuclear fuel; 

3. Nuclearweaponsmaterial: 

4. Wilful act by You, Your Family, Domestic Staff. 

5. Terrorism Damage Exclusion Warranty 
Notwithstanding any provision to the contrary within this insurance it is agreed that this insurance excludes loss. damage cost or expense of whatsoever natcire directly or indirectly caused by, resulting from orin connection with any act of terrorism regardless or any other cause or event contributing concurrently or in any other sequence to the loss. 

For the purpose of this Endorsement an act of terrorism means an act, including but not limited lo the use of force or violence and I ,or the threat thereof, of any person or group(s) of persons whether acting alone oron behalf of or in connection with any organisation(s) or govemment(s), committed for political, religious, ideological or similar purpose including the intention to infiuence any government and/or to put the public, or any section of the public in fear. 

The warranty a/so excludes Joss, damage. co::;t or expenses of whatsoever nature directly or indirectly caused by, resulting from or in connection with any action taken in controlling. 



1v)wilhin 7 days supply Us with an inventory of damaged or stolen property detaiiing the quantity, 
age, description, actual cash value and amount of loss claimed for in respect of each item, along 
with all documentation required to support and substantiate Yourclaim. 

e) In case the event or circumstance to ba notified involves any form of legal process, You must in 
addition to a), b), c)and d) above: 

1) in1mediateIysend Us every written notice or information of any verbal notice of a claim, and 

11) immediately send Us any writ, summons. or other legal process issued or commenced against 
You.and 

ui) permit Us to take over the control and conduc:of the defence, pursuit or settlement of any claim 
and provide Us or Our representatives with such cooperation and assistance as may be required 
for that purpose, and 

1v) not, without Our pnorwritten consent, incur any costs, admit liability for or attempt toset!le, make 
any admission, offer any payment or otherwise assume any contractual obligation with respect to 
any legal action or threat of legal action, 

3. Basis off;.oss Settlement 

if You make a claim under this Policy that We accept for payment, then the basis upon which We 
shall calculate the payment due to You and make payment shall be as follows: 

a} ln the event of a total loss of an item, We will pay You the Market Value of the item {or, if not readily 
available. then an item of equivalent but not better quality) as it existed immediately before the 
occurrence of the loss, less salvage value but limited nevertheless to the Benefit Sum Insured or the 
limit as stated 111 the Schedule. However, We may instead (alone or with other lnsurers), in Our sole 
and absolute discretion, reinstate, replace or repair the property or premises lost or any part thereof, 
butonl:,, to the extent and in the manner that circumstances permit 

b) !n the case of damage to ~n item: 

1) If it is reasonably capable of repair, reinstatement, renewal or refurbishment ther. Our payment to 
You will reflect Your reasonable costs of restoring by such means the damaged item to its 
condition immediately prior to the event that gave rise to the claim under this Policy. 

,i) .If the cost of replacer,1en_l, repair, reinstatement, renewal or re:urbishment of any item is equal to 
or exceeds the value of the lost or damaged item immediately before the occurrence of the 
damage, then We will pay You the value of the item as lt existed immediately be!ore the 
occurrance of the loss or damage, less salvage value but limited nevertheless lo the Benefit Sum 
Insured or the limit as stated in the Schedule. 

c) We will only pay You in India and in lndian Rupees subject to Your having established to Our 
reasonable satisfaction that the replacement. reinstatement, repair, renewal or refurbishment 
has been effected by You 

dJ We shall not make ~ny payment for the cost of any enhancements, alterations, additions and/or 
improvements. 

e) We shall not make any payment for more than 20% of the Benefit Sum Insured of "Benefit: 
Burglary• in respect of anyone item 

'J If you have any other insurance(s) that would cover a claim under this Policy, or would coverthat 
claim but for the existence of this Policy, then Our payment to You will represent a rateable 
proportion of the claim 

g) Under no circumstances will Our liability to make payment exceed the Sum Insured under any 
particular Benefit per claim and in the aggregate 

4. Change in Circumstances 

We have granted cover in reliance on the information that You have provided ln Your proposal, 
which is the basis of this contract and shall be considered incorporated into it. Accordingly, You 
must notify Us, immediately, of any change in the information contained in Your proposal or any 
other material change in Your circumstances, including but not limited lo, the following: 

a) Change of address. 

b)Structuralalteration to Your Home. 

c) Expectation or knowledge that Your Home will be Unoccupied. 

d)Actofinsolvencyon Yourpartor that of Your Family. 

e)Any police caution for or charge in respect of any offence under, other than a drivi~g offence. 

This Policy will not respond to any claim unless prior written notice (duly acknowledged by 
Us) of any material change has been given to Us and You have paid Us any additional 
premium due, if any. 

or rallies using a motorized vehicle or bicycle, caving or pot-holing, hunting or equestrian activities, 
skin diving or other underwater activity, rafting or canoeing involving white water rapids, yachting or 
boating outside coastal waters (2 miles), participation in any Professional Sports, any bodily contact 
sport or any other hazardous or potenUally dangerous sport for which You are untrained diving, 
mountain climbing (where ropes or guides are customarily used), riding or driving in races or rallies 
using a motorized vehicle or bicycle, caving or pot-holing, hunting or equestrian activities, skin 
diving or other underwater activity, rafting or canoeing involving white water rapids, yachting or 
boating outside coastal waters (2 miles), participation ln any Professional Sports, any bodily contact 
sport or any other hazardous or potentially dangerous sport for which You are untrained 

16) the Insured Person riding on a motorcycle or any other two wheeled motorized mode o!' 
conveyance as driver or as passenger, 

17) any loss resulting directly or indirectly, contributed or aggravated or prolonged by childbirth or 
from pregnancy, or 

18) for any loss of which a contributing cause was Your actual or attempted commission of, or willful 
participation in, an illegal act or any violation or attempted violation of the law or Your resistance to 
arrest: 

19. aoy Joss, injury, damage or legal liability arising directly or indirectly from:Travel in, to. or 
through Afghanistan, Cuba or Democratic Republic of Congo; or 

20. any loss, injury, damage or legal liability sustained directly or indirectly by: Any terrorist or 
member of a terrorist organization, narcotics trafficker, or purveyor of nuclear, chemical or 
biological weapons. 

POSTPONEMENT OF EFFECTIVE DATE 

No insurance provided by this Policy shall become effective ii You are Hospital confined or disabled, 
meaning unable to perform the usual and customary daily duties or activlties of a person of like age 
and sex. The coverage will take effect seven (7) days after such Hospital confinement or disability 
terminates subject to the Pre-existing Condition exclusion. 

;!!;!:!a#:.c.1uttif0RMPRovf$l'O:'Ns:::-;J{· 
1. ENTIRE CONTRACT~ CHANGES: This Policy, together with the Proposal and Declaration 
Form, as well as any forms, riders and endorsemenis and papers hereto, constitutes the entire 
contract of insurance. 

No change in thls Policy shall be valid until approved by Our authorised officer and such 
approval is endorsed hereon. No agent has authority to change this Policy or to waive any of 
the provisions of this Policy. 

2. EFFECTIVE DATE: 

a)Single Trip Insurance: Your Policy will start on the Effective Date specified on the Polley 
Schedule provided it is countersigned by Us and the total premium has been paid. 

b)Annual Multi Trip Insurance: Your Policywil! start on the !atestofthe Effective Date specified on 
the Policy Schedule, or the commencement of a Trip and the total premium has been paid. 

3. RENEWAL CONDITIONS: This Policy will terminate at the expiratron of the period for which 
premium has been paid or on the Expiration Date shown in the Proposal and Declaration Form 
and Schedule, whichever is earlier. 

The Single Trip Insurance is no11:renewable, notcancelable and not refundable while effective. 
Cancel!alion of the Policy may be done only prior to the Effective Date stated in the Policy 
Schedule and will be subject to deduction or cancellation charge by Us. 

The Annual Multi Trip Insurance may be renewed with Our consent by the payment in advance of 
the total premium specified by Us, which prtomiurn shall be at Our premium rate in force at the 
time of renewal. We, however, are not bound to give notice that it is due for renewal. Unless 
renewed as herein provided, this Policy shall terminate at the expiration of the period for which 
premium has been paid. 

4. EXPIRATION DATE: 

(1) Single rrip Insurance: Your Policy will terminate on the last day for which premium has been 
paid or on return to India or 90 days from the date of commencement of the Insured Journey, 
whicheverisearlier. 

(2) Annual Multi Trip Insurance: This Policy will terminate on the Expiration Date shown in the 
Proposa!and Declaration Form/ Policy Schedule for which the premium has been paid. 

However, The Insured Person's coverage under this Policy ands on the earliest of: 

a)the Policy Expiration date as stated above: or 

b)the Policy is terminated: or 

cjthe date the Insured Person requests, in writing, that his or her coverage be terminated: or 

d.) Termination of the Insured Journey. 

In case of individual journey during the Insured Period, it shall expire 30 days or less, from the 
commencement of each Insured Journey. 



H0wever We may cancel this Policy at any time by giving you a 7 Dilys notice delivered to You, or mailed to Your last address as shown by Our records, stating when such cancellation shall be effective. In the event of cancellation, We will re tum promptly the pro-rata unearned portion of any pfemium You have actua!ly paid. Such cancellation shall be without prejudice to any claim originating prior thereto. If you cancel the Policy, the earned premium shall be computed in accordance with Our short rate table for the period the Policy has been in force. provided no claim has occurred up to the date of cancellation in which case the whole premium shall be fully earned and no return of premium will be made. Premium You have actua!ly paid. 3uch cancellation shall be without prejudice to any claim originating prior thereto. If you cancel the Policy, the earned premium shall be computed in accordance with Our short rate table for the period the Policy has been in force, provided no claim has occurred up to the date of cancellation in which case the whole premium shall be fully earned and no return of premium will be made. 

5. TERRITORY: This Policy applies to incidents anywhere in the world outside India unless limited by Us through endorsement. 

6. CONTRIBUTION: If at the time of a claim there is another insurance Policy or other contract in Your or the Insured Person's name which covers the Insured Person for the same expense or loss, We will only pay Our proportionate share of the loss. Our Proportionate share will be calcuiated by determining the percentage Our Policy maximum bears to the total amount of insurance in force as to the Joss. This does not apply to. Accidental Death and Dismemberment, and Permanent Total Disability which We will pay in full if available under this Policy. 

7. CONCEALMENT OR FRAUD; The entire Policy will be void if, whether before or after a loss, You have. related to this insurance, 

a) intentionally or recklessly or otherwise concealed or misrepresented or not disclosed, what we consider to be any material fact or circumstance; 

b) engaged in what we consider to be fraudulent. dishonest or deceitiu! conduct: or 

c) made false statements. 

8. NOTICE OF CLAIM/LOSS: It is a condition precedent to Our liability hereunder that written notice of claim must be given by You to Us within 7 days after an actual or potential loss begins or as soon as reasonably possible aild in any eveni no iaier than 30 Days after an actual or potential loss begins. lfYourpropertycovered under this Policy is lost or damaged, You must: 

arnotify us as soon as possible: 

b) take immediate steps to protect, save and/or recover the covered property; 

c)give immediate notice to the carrier or bailee who is or maybe liable for the loss or damage; 

d) notify the police or other appropriate authority in the case or robbery or theft within 24 hours. 

9. CLAIM FORMS: We, upon receipt of a notice of ::/aim, will furnish You with such forms as We may require forfiling proofs of loss. 

10. TIME FOR FILING CLAIM FORMS AND EVIDENCE: Completed claim forms and written evidence of loss must be furnished to Us within thirty (30) Days after the date of such Joss. Failure to furnish such evidence within the time required shall not invi:ilidate nor reduce any claim if You can satisfy us that it was not reasonably possible for You to give proof within such time. However, no proof will be accepted if furnished later than one (1) year from the time the loss occurred. 
You shall obtain and furnish Us with all original bills, receipts and any other documentation upon which a claim is based at your cost and shall also give Us in a timely fashion such additional documentation, information and assistance as We may require in dealing with the claim 

11.TIME OF PAYMENT OF CLAIM: Benefits payable under this Policy will be pa"Id within a reasonable time upon receipt of due written evidence of such loss and any other documentation, information and assistance that We may request You pursuant to Uniform Provision 10 above. Subject to due written evidence of loss all accrued benefits for loss for which this Policy provides periodic payment will be paid monthly and any balanct:i remaining unp<lid upon the termination of liability will be paid immediately upon receipt cf due wrillen proof 

12. PAYMENT OF CLAIM: All claims under this Pol"1cythat are payable to the You shall be paid in Indian currency. 

13. ARBITRATION: If any dispute or difference shall arise as to the quantum to be paid under this Policy, ()iabHity being otherwise admitted) such difference shall independently of all other questions be referred to the decision of a sole Arbitrator, to be appointed in writing by the parties to or, if they cannot agree upon a single Arbitrator within 30 Days of any party invoking Arbitration, the same shall be referred to a panel of three Arbitrators, comprising two Arbitrators. one to be appointed by each of the parties to the dispute/ difference, and the third Arb11rator to be appointed by such two Arbitrators and arbitration shall be conducted under and in accordance with the provisions of the Indian Arbitration and Conciliation Act. 1996. 

it Is clearly agreed and understood that no difference or dispute shall be referable to arbitration as herein before provided, if the Company has disputed or not accepted liability under or in respect of this Policy. 

Home means Your private residence as shown in the Schedule, which is used or occupied solely for domestic purposes by You and/or Your Family and/or YourDomesticStaffwhetherowned by You or YourFam,1yorotherwise. 

Kutcha Construction means buildings hsving walls and/or roofs of wooden planks, thatched !eaves, grass, bamboo, plastic, cloth, asphalt, canvas, tarpaulin or the like. 

Market Value means the value at which property insured could be rep/aced with one of the same kind, type, age and condition. 

Period of Insurance means the period of time stated in the Schedule for which the policy is valid and operative. 

Schedule means the sheetls containing the description of items insured, as stated in the policy and any annexure allached to and forming part ofthIs policy. 

Sum Insured means the amount stated m the Schedule, which is the most that We will pay during the Periodof/nsurance. 

Theft means an act of directly or indirectly and illegally permanently depr:ving You and I or Your Family of the possession of the contents by any person by violent or forceful means or otherwise. 

Unoccupied means Your Home that remains unoccupied by You and/or Your Family for more than Ninely(90) consecutive days. 

We or Us or Our means the Tata AIG General Insurance Company limited. 

You, Your or Yourself means the person named in the Schedule as the policyhotder 

GENERAL CONDITIONS 

These terms and conditions have general application to this Policy as a whole, and they appJy regardless of the number of Benefi!s that are operative under this Policy. Please note that each Benefit may have additional terms and conditions !hat are specific to that Benefit, and these addit'lonal terms and conditions will be listed within the Benefit under the heading "Special Conditions"which would apply in addition to the General Conditions stated herein. 

1. Reasonable Car-a 

All reasonable steps. safeguards and precautions to avoid any injury, loss or damage that might result in a claim under this Policy or otherwise must be taken by You and/or Your Family and/or Your Domestic Staff, and You and/or Your Family shall exercise reasonable care in employing Domestic Staff or other employees or contractors to work in Your Home. 

2. Notification of Claims 

I fan event occurs that may give rise to a claim under this Policy, or there are circumstances that are likely to give rise to a claim, You must: 

a)lnform Us immediately, and, in any case by way of written intimation (against a receipt from Us) or by registered post not later than 7 days from the occurrence of the loss or the event giving rise to theclaim. Ouraddress·1s: 

The TataA!G General Insurance Company Ltd 
4"' FloorAhura Centre 
82 Mahaka/i Caves Road 
Andheri(E) 
Mumbai-400093 

b) Provide Us with all relevant information, documentation anct details of items lost, damaged or destroyed alongwith their values, and also any other assistance that We may reasonably require to enable Us or independent surveyors or Our representatives to investigate any claim and/or to establish to Our reasonable satisfaction that a loss of the amount stated has occurred under this Po/icy. Specifically in the cas(;! of the notification ofa circumstance likely to give rise to a claim, You shall i:ilso give Us reasons for the anticipation of a claim with full particulars including dates and the persons involved. 

c) Preserve any damaged property so that it may, at Our discretion, be inspected and examined by independent surveyors or Our representatives. 

d) In casevfactualorattempled Burglary You muslin addition toa). b) and c)above: 

i) immediately lodge a written complaint with the police listing out the items with values that were lost, damaged or destroyed and that You intend to claim for and forward a copy of that written complaint, the First Information Report and/or Final Report to Us, and 

ii)take all practicable steps to apprehend the guilty persons and :o recover any property lost. and 

iii)protectthe remaining property from further damage as per General CondHion 1 above, and 



DESCRIPTION OF HAZARDS 

Such insurance as is afforded to an Insured Person, to which this Hazard H-3 applies, shall apply 
only to Injury sustained by such Insured Person during the course ofan Insured Journey. 

Such Insured Journey shall bli" deemed to have commenced when the Insured Person leaves hls 
res_idence or place of regular employment for the purpose of going on such Insured Journey, 
whichever last occurs, and shall continue until such time as he returns to his residence or place of 
regular employment, whichever first occurs. 

Such insurance includes such Injury sustained during such Insured Journey while !he Insured 
Person is riding as a passenger (but not as a pilot, operator or member of tne crew) in or on, 
boarding or alighting from any civilian aircraft hav·rng a current and valid Airworthiness Certificate, 
and piloted by a person who then holds a valid and current certificate of competency of a rating 
authorizing him to pilot such aircraft. Provided that this Hmard H-3 shall not apply while such 
Insured Person is riding in any civilian aircraft other than as expressly described herein, unless 
previously consented to in writfng by Us. 

Exclusion: 
In addition to the General Exclusions listed in this Policy this Hazard-3 shall not cover any loss, fatal 
or non-fatal, caused by or resulting from travel or/light in or on (including gelling In or out of, oron or 
off of) any Policyholder Aircraft. unless otherwise provided by this Policy, and any aircraft while lt is 
being used for any Specialized AviationActivity(ies ). 

Hazard H-6 

COMMON CARRIER 
We will pay the Principal Sum shown in the Policy Schedule or the Schedule of Benefits if Injury to 
You results in loss of life while riding as a passenger (but not as a pilot, operator or member of the 
crew) in or on, boarding or alighting from any Common Carrier provided that, this Hazard shall not 
apply while You are riding in or on, or boarding or alighting from, any civilian aircraft that does not 
hold current a valid Airworthiness Certificate and is piloted by a person who then holds a valid and 
current certificate of competen;yof a rating authorizing him to pilot such aircraft. 

fhe term "Airworthiness" certificate used in !his Hazard shal! mean the standard Air,vorthlness 
Certificate issued by the aviation agency or the governmental authority having jurisdiction over civil 
civIalion in the country of its registry. 

-~~fl@Mgfg~Q,~~9,q~~;;~U?-q,l:AfW:_ 
GENERAL DEFINITIONS 

In this policy certain words or terms have the specific meanings set out below wherever they appear 
,talicisedand in Initial Capitals. Where We have used the singular person this shall also include the 
plural and the male gender shall also include the female gender, where the context so admits. 
Business or Business purposes means any full or part time, permanent or temporary, activity 
undertaken with a view to profit or gain. 

Burglary means an act involving the unauthorised entry to or exit from Your Home or attempt 
thereat by unexpected, forcible. visible and violent means, with the intent to commit an act of 
Theft. 
Benefit Sum Insured means and denotes the amount of cover availab!e under each Benefit 
as stated in the schedule (and, where appropriate, as more particularly descnbed and limited 
per item insured in any annexure to the Schedule). This is the max Im um amount that We will 
pay for each and every claim and in all under that Benefit, subject always to the Sum Insured. 

Contents means the following not used for Business ur Business Purposes, so long as they are 
iwned by You and/or Your Family and/or You or Your Family are legally responsible for them: 

I )household goods, such as furnitures, fixtures. fittings, home appliances and interior decorations 
ind items of like nature. 

~)per:;onal effects such as clothes and other articles of personal nature likely to be worn used or 
;arned but excluding money.jewellery and valuables. 

)omestic Staff means any person employed by You solely to carry out domestic duties 
issoc1ated with Your Home. but does r10t include any person employed in any capacity in 
:onnection with any Business. trade or profession. 

0amily. Them or They means You, Your spouse, Your children, Your parents, and any other iersons who: 

,iare and continue to be normally resident with You, and 

',•not paying a commercial rent 

fungi" means any type er form of fungus. including but not limited to, all forms of mold or 
11Ildew. and any mycotoxins, spores, scents. vapors, gas, or substance, including any 
,yproducts, produced or released by "fungi" 
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It is hereby expressly stipulated and declared that it shall be a condition precedent to any right of 
action or suit upon this Policy that the award by suchArbitrator/Arbltrators of the amount of the Joss 
or damage shall be first obtained 

14.ASSIGNMENT OF INDEMNITIES: Indemnity, if any, in case of Your loss of life is payable to the 
assignee named in the Proposal and Declaration Form provided such assignee survives you; 
otherwise. indemnity is payable to Your estate. All other indemnities of this Policy are payable to 
You. Any payment We make in good faith pursuant to this provision shall fully discharge Us to the 
extent of the payme;)t. You.Any payment We make in good faith pursuant to this provision shall fully 
discharge Us to the extent of the payment. 

15. CONSENT OF ASSIGNEE: Consent of the assignee, if any, sh al! not be a pre-requisite for any 
change of assignee orto anyotherc),anges in this Policy. 

16. CHANGE OF ASSIGNEE.: No change of assignee under this Policy shall bind Us, unless 
consent thereto is formally endorsed thereon by Our authorized officer. 

17. MEDtCAL EXAMINATION: W~. at our own expense, shall have the right and opportunity to 
examine You through Our appointed agents whose details wil( be notified to You when and as often 
as We may reasonably require during the pendency of a claim hereunder, and also the right and 
opportunity to obtain a post mortem examination report of Your body as permitted by law. Your or 
Your estate's compnance with the need for such examination report is a condition precedent to 
establishing liability under the Policy. 

18. LEGAL ACTIONS: Without prejudice to Uniform Provision 13 above, no action at !aw or in 
equity shall be brought to recover on this Policy prior to the expiration of sixty (60)Days after written 
evidence has been furnished in accordance with the requirements of this Policy. lfno evidence has 
been furnished within one (1) year of the date upon which it should have been furnished then the 
claim shall for all purposes be deemed to have been abandoned and shall not thereafter be 
recoverable under this Policy. 

If We disclaim liability to You or any Insured Person for any claim, and if You do not notify Us in 
writing within one (1) year from the date of receipt of the notice of such disclaimer that You do not 
accept such disclaimer and intend to recover this claim from Us, then the claim shall fora II purposes 
be deemed to have been abandoned and shail not ihereafter be recoverable under this Policy. 

19. MISSTATEMENT OF AGE: If Your Age has been misstated, all amounts payable under this 
Policy shall be adjusted to the coverage amount that would have been purchased for the premium 
paid. !n the ever.I Your Age has been misstated. and if according to Your correctAge, the coverage 
provided by the Pol'lcy would not have become effective, er would have ceased prior to the 
acceptance of such premium or premiums, then Our liability during the period You are net eligib!a for 
coverage, shall be limited to the refund. upon written request, cf all premiums paid for !he period not 
covered by the Policy. 

20. COMPLIANCE WITH POLICY PROVISIONS: Failure lo comply with any of the provisions 
contained in this Policy shall invalidate all claims hereunder. 

21. EXCESS PROVISION: The plan benefits as shown in the Policy Schedule or the Schedule of 
Benefits (refer to Part F. of this Policy) are payable for covered expenses, not covered and payable 
by any other plan providing medical expense benefits. If there is no other valid and collectible 
benefits available from any other source, this plan will pay the covered expenses up to the limits or 
sub-limits of the policy. 

22. LIMITATIONS: If al' Insured Person incurs a covered Accident or an Injury, for which benefits 
are payable under the same Policy issued by Us, the maximum amount payable under all such 
Policies combined will not exceed the amount payable under the Policy which pays the largest 
benefit. If benefits are determined on a daily or weekly basis, 'the largest benefit' as used herein 
wiJ/ mean the largest Daily/ weekly Benefit. 

23. INTEREST ON THE BENEFIT WE PAY: We will not pay any interest on any benefit We pay, 
unless provided eisewhere as per Insurance law. 

24. OTHER INTEREST: Your personal representatives cannot claim from or sue Us. Jfmorethan 
one person or company has an interest in You, We will pay a benefit only once. 

25. REASONABLE CARE AND ASSISTANCE: You and each Insured Person must take al! 
reasonable steps to avoid or reduce, as far as possible, any loss or damage. You and they must 
also make every effort toge! back any property, which has been lost. 

In addition, You and each Insured Person must assist Us in any manner We may reasonably require 
in relation to the investigation or settlement of a claim or the preservation or enforcement of any 
rights of subrogation to which we may be entitled. 

26, SETTLEMENT OF LOSS: Claims for damage an,J/or destruction shall be paid within a 
reasonable time when proof of the damage and/or destruction is presented to us. Claims for lost 
propertywil! be paid after the lapse ofa reasonable lime if the property has not been recovered. You 
must present acceptable proof of loss and the value involved to us. 

27. VALUATION: We will not pay more than the actual cash value of the property at the time of 
loss.Damage will be estimated according to actual cash value with proper deduction for 
depreciation. Al no time wlll payment exceed what ii would cost to rP,pair or !'€'place the proper!'/ 
with material of like kind and quality. 

ii'lill 

• 



28. SUBROGATION: ln the event of_ any payment under this Policy. We shall be subrogated to all 
Your nghts of recovery thereof against any person or organization and You shall execute and 
deliver instruments and papers to Us and do whatever else is necessary to secure such rights and 
provide whatever assistance We might reasonably require of You in the pursuance of Our 
subrogation rights. You shall take no action after the loss to prejudice such rights. 

29. DISPUTE RESOl_UTION CLAUSE AND PROCEDURE: This contract of insurance includes 
the following dispute resolution procedure, which is exclusive and a material part of this Policy: 

a) Nature of Coverage: This Policy is not a genera! health insurance policy. Coverage for medical 
expenses In Part D: Coverage of this Policy is intended for Your use In the event of a sudden and 
unexpected Sk:kness or Accident arising when You are outside the Republic of India. 

b} Pre-existing Exclusion_: This Policy is not designed to provide an indemnity in respect of medical 
services, the need forwh1ch arises out or a Pre-existing Condition. 

c) Prior Consultation: Any medical services or series of services with a cost greater than 
S 1, shall not be covered by this Policy unless You consult with the Assistance Company in the 
manner set out in the conditions of this Policy. 

d) Choice of law: This Policy will be governed by the Jaw of the Republic of India. Any disputes will 
be deaJtwith as provided for by Uniform Provision 13, above and otherwise by the !ndian courts. 

JO.CONSIDERATION: This policy is issued in consideration or the premium being paid in 
advance. No receipt for premium shall be valid except on Our official form. 

31.COMPLIANCE WITH POLICY PROVISIONS: Failure to comply with any or the provisions 
contained in this policy shall invalidate all claims hereunder 

!P~~EAAGE$@~-;;rxcc:1oiNTA'2'DEArH'AND DISMEMBERMENT 
(Including Loss or Sight or Hearing) 

We will pay a percentage of the Principal Sum shown in the Policy Schedule or the Schedule of 
Benefit (refer to Part F. of this Policy) if Injury to You under the circumstances described in the 
Hazard {H-3) during an lnsllred Journey while this Policy is in effect results in one of the losses 
shown in the_ Table of losses below. The loss must occur within 365 Days from the date of the 
AccIctent, which caused lnJury. 

If more than one loss results from any one Accident, only one amount, the largest, will be paid. 

Table of losses 
loss of: 
Life 
Both Hands or Both Feet 
SightofBoth Eyes 
One Hand and One Foot 
Either Hand or Foot and sight of One Eye 
Speech and Hearing in Both Ears 
Either Hand or Foot 
Sight of One Eye 
Speech 
Hearing in Both Ears 
Thumb and !ndex Finger of Same Hand 
Quadriplegia 
Paraplegia 
Hemiplegia 
Uniplegia 

"Loss· with regard to 

% of Principal Sum 
100% 
100% 
100% 
100% 
100% 
100% 

50% 
50% 
50% 
50% 
25% 

100% 
50% 
50% 
25% 

a) hand or foot means actual severance through or above the wrist or ankle joints respectively; 

b) eye means entire and irrecoverable loss of sight: 

c) thumb and index flnger means actual severance through or abov"l the joint that meets the hand 
at the palm; 

d) speech or hearing means entire and irrecoverable loss of speech or hearing of both ears; 

e) Quadriplegia means the complete and irreversible paralysis of both upper and both lower limbs. 
Paraplegia means the complete and irreversible paralysis of both lower limbs. Hemiplegia 
means the complete and irreversible paraiysis of upper and lower limbs of the same side of the 
body. Unipleg1a means the complete and irreversible paralysis or one limb. limb: means 
entire arm or leg 

limitation 
With regard to the Accidental Death of a named Insured Person Age Seventeen (17) or below, the 
maximum Principal Sum payable is 10% of the principal sum insured. 

Exposure 
For the purposes of the Accidental Death and Dismemberment benefits above, a loss resulting 
from You being unavoidably exposed lo l_he elements due to an Acc_ident occu(ring during the Trip 
will be payable as 1f resulting from an ln_1ury. Loss must occur wIthrn 365 Days of the date of the 
Accident. 

Covered expenses is defined as: Proportionate expenses, including air tict<at for return journey 
back lo lndia, that was planned and prepald, and not refundable, according to the reservation rules 
of the Airlines or/and Travel agenll tour operator 

!P~rtlfk®:E:BA~e:'Sii:cudl)bTRiecANcELLATION 

We will pay loss of deposits up to the maximum amount stated in the Policy Schedule if prior to the 
Contracted Departure Date Your Trip is canceled and You are Prevented From Taking the Trip due 
to a Sickness, Injury or death to: You; Your Traveling Companion; Your Immediate Family Member; 
or Your Traveling Companion's Immediate Family Member under the circumstances described in a 
Hazard during the course of an Insured Journey. 

Cancellation: 
We will reimburse You for the unused, non-refundable cancellation portion of the hotel cost and/or 
the Common Carrier ticket cancellation charges provided that You booked and paid for these costs 
before such Sickness, Injury or death occurr8d. Ber1efits are subject to the maximum shown in the 
Policy $chedule. 

Special Notification of Claim: 
You must notify us as soon as reasonably possible in the event of a Trip Cancellation. We will not be 
liable for any additional penalty charges incurred that would not have been imposed had You 
notified usas soon es reasonably possible. 

Definitions: 
Land/Sea Arrangements -means pre-paid travel arrangements fora scheduled tour, Trip or cruise 
and arranged by a tour operator, travel agent. cruise line or other organization. 

Prevented From Taking the Trip- means: 

a) with regard to S!cl<ness, Injury or death of You or Your Traveling Companion, a Physician has 
recommended that due to the severity of Your for Your Traveling Companion's condition it is 
Medically Necessary that You or Your Traveling Companion cancel the Trip. You or Your 
Traveling Companion must be under the direct care and attendance of a Physician. 

b) wiih regard to Sickness, Injury or death of Your Immediate Family Member or Your Traveling 
Companion, the severity or acuteness of their condition or the circumstances surrounding that 
condition is/are such !hat an ordinarily prudent person must cancel the Trip. 

Strike - means any labor disagreement which interferes with the normal departure and arrival of a 
Common Carrier, and is defined :;is legal by the relevant authorities. 

Traveling Companion - means up to two (2) named person{s) who is/are booked to accompany 
You on the Trip. 

Exclusions: 
In addition to the General Exclusions listed in this Policy this coverage section shall not cover any 
claim ifthe Trip is cancelled, delayed or altered as a result of: 

a) depression or anxiety, mental, nervous or emotional disorders, alcohol or drug abuse addiction 
or overdose; or 

b) elective, cosmetic, or plastic surgery, except as a result of an Injury caused by a covered Accident 
whileOurPolicyisinforce;or " 

c} pregnancy and all related conditions; or 

d) laws, regu!ations or orders, issued or made by any GovernmentorPublicAuthority: or 

e}any Pre-existing Condition; or 

f) an Insured Person traveling against the advice of a Physician; or 

g) the default of any a)provideroftransport: b) agent of such provider; or 

h) Strikes or labor disputes which existed or of which advance warning had been given prior to the 
date on which a Trip was booked; or 

I) delay due to withdrawal from service temporarily or permanently of any Common Carrier on the 
orders or recommendations of any Port Authority or the Aviation Agency or any similar body in 
any country. 

HazardH-3 
24-HOUR PROTECTION 

(Insured Journey Only) 
The hazards described in this Hazard H-3 apply only to those Insured Persons who are within a 
class to which this Hazard applies as stated in the Policy Schedule or the Schedule of Benefits. 



1) liability arising out of the use, sale, manufacture. delivery, transferor possession by any person of 
a controlled substance or contraband as defined by the appropriate authority or the Federal Food 
·and Drug Agency or equivalent or similar organization; or 

J) liability under any contractor agreement; or 

k) Property Damage to property owned by You; or 

I) Property Damage to property rented to, occupied, or used by orin the care ofYou: or 

m) Bodily Jnjury to any person eligible to receive any benefits voluntarily provided or required to be 
provided by You under any worker's compensation law, non-occupational disability law or 
occupational Diseases law, or similar law: or 

n) Suits or legal actions arising from Your Immediate Family Member, or Traveling Companion or 
Immediate Family Member of a Traveling Companion against You. 

~e,fAtl1i,w.:,1i~mATaiAi1oi<o,i<e""""• , .· 
We will pay benefits up to the amount stated in the Policy Schedule or Schedule of Benefits (refer to 
Part F. of this Policy) for covered expenses reasonably incurred to return Your body to India if You 
die during a Trip. Benefits will not exceed the maximum shown in the Policy Schedule or the 
Schedule of Benefits (refer to Part F. of this Policy). Ail Repatriation of Remains arrangements must 
be approved in advance by Assistance Company. 

Covered e,'(penses include, but are not limited to, expenses for: (a) embalming: (b) crematior,; (c) 
coffins;and (d) transportation. 

l~~~88~®1Ifiij_·p,pi~Ym~~~i>if.}~;:;.:·',\:.~ 
We will reimburse Reasonable Additional Expenses for Trip Delay, subject to the maximum shown 
in the Policy Schedule or the Schedule of Benefits (refer to Part F. of this Policy), if Your Trip is 
delayed for more than 12 hours due to a Covered Hazard. 

Covered Hazards: 
1.delay of a Common Carrier caused by Inclement Weather; or 

2.delayduelo a Strike or other job action by employees of a Common Carrier scheduled to be used 
by You during Your Trip; or 

3 delay caused by Equipment Fai!urecfa Common Carrier. 

Definitions: 
Equipment Failure - means any sudden, unforeseen breakdown In the Common Carrier's 
equipment that caused a delay orimerruption of normal trips. 

Inclement Weather - means any severe weather condition, which delays the scheduled arrival or 
departure of a Common Carrier. 

Strike - means any labor disagreement which interferes with the normal departure and arrival of a 
Common Carrier, and is defined as legal by the relevant authorities in the respective countries. 

Reasonable Additional Expense - means any expenses for meats and lodging which were 
necessarily incurred as the result of a covered hazard cmd which were not provided by the Common 
Carrier or any other party free of ch<e1rge. 

Exclusion: 
In addition to the General Exclusions listed in this Policy this coverage section shall not cover any 
delay due to an insured Covered Hazard which was made public or known to You prior to the 
purchase ofth'1s Policy_ 

We will pay bail bond costs You incur, as a result of false arrest or wrongrul detention by any 
government or foreign power up to the amount stated in the Policy Schedule or the Schedule of 
Benefits (refer to Part G. of this Policy}. 

::eartDrAo~~crtoiJ~'UTOMAt1c.ooeNs,aN OF.THE POLICY 

Automatic extension of the period of insurance is granted upto a period of 7 days, from the policy 
expiry date, if the extension is necessary, due to delay by the Scheduled Airlines, which is beyond 
the control of the Insured, and no alternative air transportation is made available to the Insured. 

·.,.ye will pay benefits up to the amount stated in !he Policy Schedule or Scht:dule of Benefits (refer to 
Part F. _of this Policy) for cov_ered expenses reasonably incurred to the Insurer! person not being able 
to continue and complete his trip due to a) Death of a Travelling Companion b) Insured Person being 
rnedically evacuated as per the terms of the Policy. 

Disappearance . . 
We wi!I pay the benefit for Loss of life lf while on a Trip :our body cannot b~ !oca_ted within 365 
Days after the forced !anding, stranding, sinking orwreckmg of a conveyance m which You were a 
passenger or as a result of any Acts of God, in which case it shall be dee?e?, subject to_ all other 
terms and provisions of the Policy, that You shall have suffered loss of life within the meaning of the 
Polley 

Exclusions: 
Jn addition to the General Exclusions listed in this Policy this coverage section shall not cover. 
1. loss caused directlyorindireclly, wholly or partly by: 
a) infections (except pyogenic infections which shall occur through an Accidental cut or wound) or 
any other kind of Disease; 
b) medical or surgical treatment except as may be necessary solely as a result of Injury; 
2. any lnjurywhlchsha!I result in hernia. 

i iiiiJtcld"".Eti".if£Q'~):if~oisMeMBERMENT 
(Comn:_ion Carrier) 

(Including Loss of Sight or Hearing) 

We will pay a percentage of the Principal Sum shown in the Pol'lcy Schedule or the S~hed~!e of 
Benefits (refer to Part F. of this Policy) if Injury to You under the clrcumstances described In the 
Hazard {H-6) during an Insured Journey while this Policy i_s in effect results in one of the losses 
shown in the Table of Losses below. Injury must occur while You are riding as a passenger in or 
on, boarding or alighting from, a Common Carrier. The loss must occur within 365 Days, from the 
date of the Accident, which caused Injury. 

If more than one loss results fromanyoneAccident. only one amount, the largest, will be paid. 

Table of Losses 
Loss of; 
Life 
Both Hands orBothFeet 
Sight of Both Eyes 
One Hand and One Foot 
Either HandandOneFootandSlghtofOne Eye 
Speech and Hearing in Both Ears 
Either Hand or Foot 
SightofOne Eye 
Speech 
Hearing in Both Ears 
Thump and Index Finger or same Hand 
Quadripleg·1a 
Paraplegia 
Hemiplegia 
Uniplegia 

"Loss" with regard to: 

% of Principal Sum 
100% 
100% 
100% 
100% 
100% 
100% 
50% 
50% 
50% 
50% 
25% 

100% 
50% 
50% 
25% 

1.hand or foot means actual severance through or above the wrist or ankle joints respectively 

2.eye means entire and irrecoverable loss of sight; 

3.thumb and index finger means actual severance through or above the joint that meets the hand 
atthepa/m; 

4.speech or hearing means entire and irrecoverable loss of speech or hearing of both ears: 

5.Quadriplegia means the complete and irreversible paralysis of both upper and both lower limbs 
Paraplegia means the complete and irreversible paralysis of both lower limbs. Hemiplegia 
means the complete and irrevel'$ible paralysis of upper and lower limbs of the same side of the 
body. Uniplegia means the complete and irreversible paralysis of one Limb. Limb: means entire 
armorleg. 

Limitation 
With regard to the Accidental Death of a named Insured Person Age seventeen (17) or below, the 
maximum Principal Sum payable is 10% of the principal sum insured. 

Exposure 
For the purposes of the Accidental Death and Dismemberment benefits above, a loss resulting 
from You being unavoidably exposed to the elements due to an Accident occurring while You are 
riding as a passenger in oron, boarding or alighting from. a Common Carrier during the Trip, will be 
payable as if resulting from an Injury. Loss must occur within 365 Days of the date oftheAccident. 

Disappearance 
We will pay the benefit for Loss of Life while on Trip ifYour body cannot be located within 365 Days 
after the forced landing, stranding, sinking or wrecking of a conveyance in which You were a 
passenger or as a result of any Acts of God, in which case it shall be deemed, subject to all other 
terms and provisions of the Policy, that You shall have suffered loss of life within the meaning of the 
Policy 



Exclusions: 
In.addition the General Exclusions listed in this Policy this coverage section shall not cover: 
1. loss caused directly or indirectly, wholly or partly by: 
A) infections (except pyogenic infections, which shall occur through anAccidental 

cut or wound) or any other kind of Disease; 
b) medical or surgical treatment except as may be necessary solely as a result or Injury: 
2. any Injury which shall result in hernia. 

j?~ao.::.QO:\l~RA~e.'S~~iiQtACC1oeNT&:s1cKNESS MEDICAL EXPENSE 

We will pay the Usual and Customary Charges. subject to the Deductible shown in the Policy 
Schedule or the Schedule or Benefits (refer to Part F. of this Policy), for Covered Medical Expenses 
incurred overseas by You which are not due to a Pre-existing Condition up to the maximum stated 
rn the Policy Schedule or the Schedule of Benefits (refer to Part F. of this Policy), for the treatment of 
an Injury or Sickness sustained by You under the circumstances described in the Hazard (H-3) 
during an Insured Journey while this Policy is in effect while this Policy is in effect. Any medical 
seNices or series of services with a cost greater than $ US 1 shall not be covered by this Policy 
un!ess You consult with the Assistance Company and the cost for such services are authorized in 
advance by the Assistance Company. 

Limitations 

In no event will benefits continue to be provided by Us for any Covered Medi ca! Expenses incurred 
after the Expiration Date of the Policy or Your return to India whichever is earlier. No benefits are 
payable for outpatient Covered Medical Expenses incurred after the Expiration date of the Policy. 

However if, You are still confined in a Hospital overseas after the Expiration Date of the Policy, and 
Emergency Medical Evacuation is not appropriate or recommended by the Assistance Company, 
and continued treatment overseas as an Inpatient in a Hospital Is Medica11y Necessary, we will 
continue to provide the benefits for Covered Medical Expenses incurred to the earlier of your 
Hospital Discharge or60 Days after the Expiration Date of the Policy. 

Definition: 

Covered Medical Expenses - means reasonable charges which are: 1) not in excess of Usual and 
Customary Charges: 2) not in excess of the maximum benefit amount payable per service as 
specified in the Policy Schedule or in the Schedule of Benefits; 3) made for services and supplies 
not excluded under the policy; 4) made for services and supplies which are a Medical Necessity; 5) 
made for services included in the Policy Schedule or in Schedule of Benefits; and 6) in excess of 
the amount stated as a deductible, If any. Covered medical expenses will be deemed "incurred" 
only: 1) when the covered services are provided: and 2) when a charge is made to the Insured 
Person for such services. 

Hospital Confined/Hospital Confinement- means confined In a Hospital for at least 24 hours by 
reason of an Injury or Sickness f<Jrwhich benefits are payable. 

Intensive Care Unit- means 

1. a specifically designated fac1l1ty of the Hospital that provides the highest level of medical care: 
aod 

2. which is restricted to those patients who are critically ill or injured. 

Such facility must be separate and a part from the surgical recovery room and from rooms, beds 
and wards customarily used for patient confinement. 

Medical Emergency - mP.ans the occurrence of a sudden, serious and unexpected Sickness or 
Injury. In the absence of immediate medical attention, a reasonable person could believe this 
condibon would result in-

a)Death; 
b) Permanent placement of the lnsured's health in jeopardy; 
c)Sericus impainnentofbodilyfunclions: or 
d) Serious and permanent dysfunction of anybody organ or part_ 

Expenses incurred for "Medical Emergency" will be paid only for Sickness or Injury, which fulfi!!s 
the above conditions. These expenses will not be paid for minor injuries or minor sicknesses. 

Medical Necessity - means those services or supplies provided or prescribed by a Hospital or 
physician which are: 

a) Essential for the symptoms and diagnosis er treatment cf the Sickness or Injury; 
bl Provided for the diagnosis, or the direct care and treatment of the Sickness er Injury; 
c) Jn accordance with the standards of good r.iedical practice: 
d) Not pnmarilyfor the convenience of the Insured, or the lnsured's Physician; and 
e) The most appropriate supply or level of service, which can safely be provided to the Insured. 

The Medical Necessity of being Hospital Confined means that: 1) the Insured requires acute care 
as a bed patient; and 2}the !nsured cannot receive safe and adequate care as an outpatient. This 

Io 

2.pregnancy and resulting childbirth, miscarriage or Disease of tha female organs of reproduction; 

" 
3.routine physical exams; or 

4.electlve, cosmetic or p!asllcsurgery, except as a result of an Injury caused by a covered Accident 
while our policy is in force; or 

5.any mental, nervous or emotional disorders or rest cures. 

·ip~@~QfJ;AAC;;~Sectj0fJ~\;fOs·~oFPASSPORT 

We will reimburse You, subject to any Deductible, if You lose Your passport and incur necessary 
and reasonable expenses in connection wlth obtaining a duplicate or new passport up to the 
maximum stated in the Policy Schedule or the Schedule of Benefits (refer to Part F. of this Policy). 
The Deductible if any, shall apply to each insured event and shall be borne by You. 

Exclusions: 
In addition lo the General Exclusions listed in this Policy this coverage section shall not cover and 
We will not be !fable under this section for any: 

a)foss or damage to passport due lo delay or from confiscation or detention by customs, police or 
other authority; 

b )theft which is not reported to any appropriate police authority within 24 hours of discovery and an 
official report obtained; 

c)Joss or theft of passport left unattended by You unless located in a Jocked hotel room or apartment 
and an appropriate sized safety deposit box was not available. 

~~~D!cUVEAAGE:ItJtrtn~f PE'RSO-NALilAs1Lrrv 

Property Damage: If a claim is made ora suit is brought against You for Property Damage caused 
by an Occurrence to which this coverage applies, We will pay up to the amount slated in the Policy 
Schedule or the Schedule of Benefits (refer to Part F. of this Policy), subject to any applicable 
Deductible, for Our limit of liability for the damages for which You are !egally liable. 

Medical Payments to Others: We will pay the necessary medical expenses that are incurred or 
medically ascertained within one year from the date of an Accident causing Bodily Injury. Medical 
expenses means reasonable charges for medical, surgical, X-ray, dental, ambulance, Hospital, 
professional nursing, prosthetic devices and funeral services. This coverage does not apply to You 
or regular residents ofYour household. As to others. this coverage applies only if the Bodily Injury is 
caused by Your activitias. 

Definitions: 
Business - means trade, ~rofession or occupation. 

Occurrence• means an Accident, including continuous or repeated exposure to substantially the 
same general harmful conditions, which results, during the Trip, in Bodily Injury or Property 
Damage. 

Property Damage - means physical injury to, destruction of or loss of use oftangib!e property. 

Residence Premises• means the dwelling where You reside. 

Bodily Injury- means bodily harm, Sickness or Disease, including required care, loss of services 
and death that results. 

Exclusions: 
In addition to the General Exclusions listed in this Policy this coverage section shall not cover and 
We will not be liable underthis section for any: 

a)liabilitywhich is expected by or Intended for You; or 

b) liability arising out of orin connection with a Business engaged in by You. This exclusion applies 
but is notlimlted to an actor omission, regardless of its nature or circumstance, involving a service 
or duty rendered, promised, owed, or implied to be provided because of the nature of the Business: 

" 
c) Ji ability arising out oflhe rental or holding for rental of any part of any premises by You; or 

d) liabllity arising out of the rendering of or failure to render professional services; or 

e) liability arising out of a premises, water craft or aircraft that is owned by, rented to or rented by 
You;or 

f) liabilityarisingoutoftheownership, maintenance, use, loadlng or unloading of motor vehicles, all 
other motorized land conveyances, water craft or aircraft; or 

g) liability arising out of the transmission of a communicable Disease by You; or 

h) liability arising out of sexual molestation, corpora! punishment, or physical or mental abuse; or 

15]1 



2 loss to property Insurnd under any other insurance Policy, or oth0rw1se kimbursed by a Common 
Carrier; 

J.loss ofYourbaggage sent in advance or souvenirs and articles mailed or shipped separately. 

'1'idOTCOYEAAG"'E~~1::Tr~liTEMER(iEiNCY 'MEO!CAL EV><cuATION 

We will pay the Usual and Customary Charges up to the maximum shown in the Policy Schedule or 
:he Schedule of Benefits (refer to Part F. of this Policy) for covered expenses incurred if Injury or 
Sickness results in Your necessary Emergency Evacuation. An Emergency Evacuation must be 
ordered by the Assistance Company or a Physician who certifies that the severity or the nature of 
Your Injury or Sickness warrants Your Emergency Evacuation 

,;o'lered expenses are those forTran~portation and meidical treatment, including medical services 
,lild medical supplies necessanly incurred in connection with Your Emergency Evacuation. All 
rransportation arrangements made for evacuating You must be by lhe most direct and economical 
'oute possible. Expenses for Transportation must be· (a) recommended by the attending Physician; 
tb) required by the standard regulations of the conveyar.ce transporting You; and (c} arranged and 
,m(horized in advance by theAssistance Company 

Definitfons: 
Emergency Evacuation - means: (a) Your medical condition warrants immediate Transportation 
from the place where You are inJured or sick to the nearest Hospital where appropriate medical 
treatment can be obtained; (b) after being treated at a local Hospital, Your medical condition 
Narrants Transportation to the country where the Trip commenced to obtain further medical 
·reatment or to recover; or (c) both (a) and (b) above. 

Transportation -means any l<md, waier or air conveyance re11u1red to transport You during an 
emergency Evacuation. Transportation includes, but is not limited to, air ambulances, land 
-1mbulances and private motor vehicles. 

Usual and Customary charges - n1eans a reasonable charge which is: 1) usual and customary 
Nhen compared wIttI the charges made for similar services and supplies; and 2) made to person& 
:,,wing simi!ar medical co:--iditions in the locality of the P.-ovidt:r. No payir1ent wiil be made underihis 
JOI icy for any expenses incurred which in the judgement of the Company are in excess of Usual and 
'-~ustomary Charges. 

Ne will pay You a distress allowance as shown in the Policy Schedule or llle Sci1edule of Benefits 
1referto Part F. of this Policy) for every 24 hour period dunng which any Common Carrier in which 
You are traveling has been Hijacked, where as a direct consequence, Your Trip has been disrupted 
up to a rnax'1mum amount stated ·111 lhe Poi"lcy Schedule or the Schedule of Benefits {refer to Part F. 
,1fth1s Policy) subject to any applicable Deductible. 

lJefinitfon: 
Hijacked - means the unlawful seizure or wrongful exercise o/ control of an aircraft or other 
Common Carrier, or the crew thereof. in wt1icfl You are traveling as a passenger. 

Ne will pay a Daily Benefit tor each Day You <ire an lnpatIe11l ,n d Hospital due to Injury or Sickness 
-;ubJect to any applicable Deductible or Franchise shown in the Policy Schedule, or the Schedule of 
2.enefils (refer to Part F. of this Policy) that occurs outside the Republic of India and commences 
·.A11le tl11s Policy is in effect. The Period of Confinement must be Medically Necessary and 
"1COmmended by a Physician. The total benefits pro'!ided for any One Periocl of Confinement are 
.ubIoct to the In-Hospital maxin1u1n shuwn In t!1e Policy Schedule or tt1e Schedulo of Benefits (refer 

iO Part F. oftl1is Policy) 

Definitions: 
Daily Benefit• means the amount paydble tor each Day spent In the Hospital. 

One Period of Confinement- means a Hospital confinement due to the same Injury or Sickness 
Jrlless separated by al least 90 days. 

Period of Confinement - means a period o/ consecutive Days of confinement as an Inpatient 
,;aused by an Accident, Injury, Disease or Sickness. However, successive confinements as an 
In patient caused by or attributable to the same Accident. In Jury. Disease or Sickness are considered 
to be part of the same Period of Confinement, unless the discharge date for the prior confinement is 
;,Jparated from the admission date for the next confinernent byat least the number of days shown in 
·r-e Policy Schedule orthe Schedule of Benefits {refer to Part F. ofU1is Policy). 

Jnly one Daily Benefit is provided for any one D;iy of confinement, regardless of the number of 
_,wered Accidents, Jnjuries, Illnesses or Sicknesses for which the confinement is required 

C:xclusions: 
11 addition to the General Exclusions listed in this Policy this coverage section sh;ill not cover: 
! l1ospitalization in India: or 
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policy only provides payment for services, procedures and supplies, which in the judgement of the 
Company are a Medical Necessity. No benefits will be paid for expenses, which are determined not 
to tJea Medical necessity, including any oral) days of Hospital Confinement. 

Physiotherapy- means any form of the following: physical or mechanical therapy; diathermy; ultra• 
sonic therapy; heat treatment in any form; manipulation or massage administered by a physician 

surgery - Treatment of bodily injuries/illnessldisordersldeformitiesldefects by Incisions or 
Shockwaves or Lasers, including therapeutic Endoscopic procedures requiring the professlonal 
seivices of a qualified surgeon and the use of an Operation Theatre for repair of injuries/diagnosis 
and /or cure of diseases and /or relief of sufferlng and /or prolongation otnfe. 

Hospital Room and Board Expenses -
1 ) daily semi-private room rate when Hospital confined; and 
2) general nursing care provided and charged for by the Hospital. 

Hospital Miscellaneous Expenses -1) while hospital confined; or 2) for pre-admission expenses 
for being Hospital Confined. Benefits will be paid fer services and supplies such as: the C0!,11 of the 
operating' room: laboratory tests; x-ray examination; anesthesia; drugs (excluding take home 
drugs) or medicines; therapeutic seivices; and supplies. 

Surgical Treatment -Physic"tan's fees for Inpatient surgery. 

Anesthetist Services in connection with inpatient surgery. 

Physician's Visits - when Hospital Confined. Benefits are limited to one physician's visit per day 
Benefits do not apply when related lo surgery. 

Diagnostic and Pre-admission Testing • limited to routine tests such as: complete blood count; 
urinalysis; and chest x-ray. Jf otheiwise payable under this policy, major diagnostic procedures 
such as: cat-scans; NMR's; and blood chemistries will be paid under the "Hospital Misceilaneous 
Expenses'· benefit. 

Ambulance Service medical transportation fees and services. 

Exclusions: 
In addition to the General Exclusions listed in this Policy this coverage section shall not cover: 

a) services, supplies, or treatment, including any period ol Hospital confinement, which were not 
recommended, approved, and certilled as Medically Necessary by a Physician: or 

b J routine physicals or other examinations where there are no objective indications or impairment in 
normal health, and laboratory diagnostic or X-ray examinations except in the course of a 
disability established by the prior call or attendance of a Physician; or 

c) elective, cosmetic, or plastic surgery, except as a result of an Injury caused by a covered Accident 
while Our Policy is in force; or 

d} dental care, except as a result of Injury caused by Accident to Sound Natural Teeth while this 
Policy isin effect; or 

e) expenses incurred in connection with weak, strained, or flat feet, corns, calluses, or toenails; or 

f} thediagnosisandtreatmentofacne; or 

g) deviated septum, including sub mucous resection and/or other surgical correction thereof; or 

h) organ transplants lhatare considered experimental in nature; or 

I) well child care including exams and immunizations;or 

j) expenses which are not exclusively medical in nature; or 

k) any expenses incurred in India unless authorized and approved by Us in advance; or 

I) eyeglasses, contact lenses, hearing aids, and examination for the prescription or fitting thereof, 
unless Injury or Sickness has caused impairmentofvision orhearlng: or 

m)treatment provided in a govenimenl Hospital or services for which no charge is normally mar.le; 
o; 

n) mental, nervous, or emotional disorders or rest cures; or 

o) pregnancy and all related conditions, including seivices and supplies related to the diagnosis or 
treatment of infertility or other problems related to inability to conceive a child; birth control, 
including surgical procedures and devices: or 

p) medical expenses covered under any workers' compensation or similar policy; or 

q)medical expenses incurred as the result of alcohol and/or drug abuse, addiction or overdose. 
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Assistance Company will provide the following services as described below. 

Medical Assistance - As soon as the Assistance Company is notified of a medical emergency 
resulting from Your Accident or Sickness, the Assistance Company will contact the medical facility 
or location where You are located and confer with the Physician at that /ocaticn to determine the 
best course of action- to be taken. If possible and if appropriate, Your family Physician will be 
contacted to help arrive at a decision as to the best course of action to be taken. The Assistance 
Company will then organize a response to the medical emergency, doing whatever is appropriate, 
1ncludIng, but not limited to, r,3commending or securing the availability of services of a local 
Physician and arranging Hospital confinement of You where, in its discretion, deems such 
confinement appropriate. 
Or location where You are located and confer with the Physician at that location to determine the 
best course of action to be taken. If possible and if appropriate, Your family Physician will be 
contacted to help arrive at a decision as to the best course of action to be taken. The Assistance 
Company will then organize a response to the medical emergency, doing whatever is appropriate, 
including, but not limited to, recommending or securing the availability of services of a local 
Physician and arranging Hospital confinement of You wC1ere, in its discretion, deems such 
confinement appropriate. 

Medical Evacuation -When, in the opinionoftheAssistance Company's medical panel, it is judged 
medically appropriate to move You to another location for treatment or return You to India, the 
Assistance Company will arrange the evacuation, utllizing the means best suited to do so, based on 
the medical evaluation of the seriousness of Your condition, and these means may include air 
ambulance, surface ambulance, regular airplane, railroad or other appropriate means. All 
decisions as to the means of transportation and final destination will be made by the Assistance 
Company. 

Repatriation~ the Assistance Company agrees to make the necessary arrangements for the return 
ofYour remains to India ln the event You die while this service agreement is in effect as to You. 

Legal Assistance - If You are arrested or are in danger of being arrested as the result of any non­
criminal action resulting from responsibilities attributed to You, Assistance Company will, if 
required, provide You with the name of an attorney who can represent You in any necessary !egal 
matters. 

Lost Luggage or Lost Passport - If You, outside India, notify the Assistance Company that Your 
luggage or passport has been lost, the Assistance Company w!i! endeavor to assist Ycu by 
contacting the appropriate authorities involved and providing direction for replacement. 

Gene;a: Assistance - the Assistance Company wiil serve as a central poini for iranslation and 
communication for You during emergencies. The Assistance Company agrees to provlde to You 
advice on contacting and using seNices available from consulates, government agencies, 
translators and other service providers that can help with travel problems. In addition, the 
Assistance Company will provide insurance coordination, verifying coverage of You, guaranteeing 
payment to the medical provider, based on confirmation of benefits, a charge to credit card(s) and 
coordinating the payments, documentation and translation to ease claim filing when You return to 
India 

Pre-Departure Services - prior to Your departure, upon request the Assistance Company will 
provide hazard information about foreign locations, information about immunization requirements 
and passport or visa requirements, general information about weather and State Deportment and 
p,1vale service warnings about travel to certain locations. The Assistance Company will also 
arrange for special medical care en-route (i.e. dialysis. wheelchairs, etc.). Subject to receiving 
reas0nable notice of this request. 

Emergency Travel Agency • !he Assistance Company agrees to provide You with 24 hour travel 
agency service for airline and hotel reseNalions. The Assistance Company will also arrange 
payment for Your airline tickets and other travel services, using Your credit cards. Prepaid ticket 
pickup at airline counters or ticket delivery by mail or courier will also be arranged by the Assistance 
Company for You. 

Emergency Cash Transfers and Advances - the Assistance Company will arrange for cash 
payments to You through a variety of sources, including credit cards, hotels, banks, consulates and 
Wes!ern Union. The Assistance Company provides this service 10 supplement the facilities of Your 
credit cards. Credit card transactions performed by the Assistance Company are subject to 
confirmed credit. 

Oisclaimerofliability 
In all cases of Assistance rendered under this policy, The Company/ The Assistance Company 
assumes no liability/ responsibility whatsoever, in the event, the insured chooses to avail such 
focilitylrecommendations. The Assistance Company assumes no responsibility for any medical 
advice or legal counsel given by the medical professional or attorney. You shall not have any 
recourse lo the Assistance Company by reason of its suggestion of a medical professional or 
attorney or due to any legal or other determination resulting therefrom. 

You are responsible for the cost of services arranged by the Assistance Company on behalf of You 
or a covered Immediate Family Member. The Assistance Company will access this Policy and/or 
o!her insurance Policy benefits to which You may be entitled, and/or Your credit cards or other forms 
of financial guarantees provided by you, in order to facilitate payment for such services. 
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We will reimburse You for the expense of necessary personal effects, up to the maximum stated in 
the Policy Schedule or the Schedule of Benefits (refer to Part F. of this Policy}, if Your Checked 
Baggage is delayed or misdirected by a Common Carrlerfor more than the Deductible shown on 
the Policy Schedule or the Schedule of Benefits (refer to Part F. of this Policy) from the time You 
arrive at the destination stated on Your ticket. 

You must be a ticketed passenger on a Common Carrier.Additionally, all claims must be verlfied by 
the Common Carrier who must certify the delay or misdirection. The Common Carrier who must 
certify the delay or misdirection. 

Definition: 
Checked Baggage - means a piece of baggage, which was checked in and in the custody of a 
Common Carrier and for which a claim check has been issued to You by a Common Carrier. 

Limitation: 
!f upon further investigatlon It is later deteimined that Your baggage checked with the Common 
Carrier bas been Jost, any amount claimed and paid to You under the Baggage De!ay Policy 
Section will be deducted from any payment due You under the Common Carrier Baggage Loss or 
Baggage/Persona! Effects Policy Sections as applicable. 

Exclus!on: 
Jn addition to the Genera! Exclusions listed in this Policy this coverage section shall not cover any 
Baggage Delay incurred in the Republic of India. 
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We will pay benefits, in the case of permanent loss of an entire piece of Checked Baggage, held in 
the care, custody and control of a Common Carrier, due to theft or due to misdirection by a 
Common Carrier or due to non-delivery at its destination while You are a ticketed passenger on the 
Common Carrier under the circumstances described in a Hazard during the course of an Insured 
Journey. Benefits will only be payable in case of the loss of an entire piece of checked baggage, 
and not for damage to the luggage or partial loss of its contents. 

We will reimburse You, subject to the Deductible and up to the maximum shown in the Policy 
Schedule or the Schedule of Benefits (refer to Part F. of this Policy), for the cost of replacement of 
the entire baggage and its content!:. All claims must be verified by the Common Carrier. 

The maximum amount to be reimbursed per bag is 50%, and the maximum value per article 
contained in any bag ls 10%, of the amount stated in the Policy Schedule or the Schedule of 
Benefits (refer to Part F. of this Policy). There is also a combined maximum limit of 10% of the 
amount stated in the Policy Schedule or the Schedule of Benefits (refer to Part F. of this Policy) for 
thefollowing:jewelry, watches, articles consisting in whole orin part of silver, gold or platinum, furs, 
articles trimmed with or made mostiy of fur. 

Loss of a Pair/Set (pairorsetofarticles is treated as one article e.g. a pair of earrings) 
In case of loss to a pair or set, We may elect to: 

a) repair or replace any part, to restore the pair or set to its value before the loss: or 

(b) pay the difference between the cash value of the property before and after the loss. 

Definition: 
Checked Baggage - means a piece of baggage, which was checked in and in the custody of a 
Common Carrier and forwhir.h a claim check has been issued to You by a Common Carrier. 

Documented Loss - means police or other local authority reports or documentation from the 
appropriate party responsible for the loss. 

Limitations; 
Benefits for Baggage Loss will be in excess of any amount paid or payable by the Common Carrier 
responsible for the loss. 

Benefits for Baggage Loss will be in excess of all other valid and collectible insurance. If at the time 
of the occurrence of any loss there is other valid and collectible insurance in pf ace, Wewil! be liable 
only for the excess of the amount of loss, over the amount of such other insurance, a,1d any 
applicable Deductible. 

Exclusions: 
In addition lo the Genera! Exclusions listed in this Policy this coverage section shall not cover any 
non- Documented Loss and We will not be liable under this section for any: 

1.excluded classes of property: animals, motor vehicles (including accessories}, motorcycles, 
boats, motors, any conveyance, (except bicycles while checked as baggage with a Common 
Carrier}, snow skis, household effects, antiques, electronic equipment such as computers 
(including software and accessories}, personal data assistants or handhe!d computers, cellular 
phones, digital video disc player, compact disc player, video camcorder, eyeglasses or 
sunglasses, contact or corneal lenses, artificial teeth, bridges or prosthetic limbs, hearing aids, 
money, securities such as credit cards, debit cards, checks, traveler checks, membership cards, 
tickets or documents, business good or samples, data recorded on tapes, cards, discs or 
otherwise, musical instruments, perishables and consumables: 
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