2. Vamiwe are presently taking specific prescripleon medicatlon: [ vas [ § Ho

i yes. please name the peescrived medication you ate taking, (Identify per family member)

Yau Membery Member 2 Membet 3
Prescibed Medicstion
Time (since)
3. {amswe Jie covared under 3 domestic and averseas medical cover. [__1 Yes D Ho
if yes, please specify name. address and policy aumber of the insurance (ompany.
Nansg Falicy No, tnswrance Comppny Addeess
-

4 Family Dottor Name:

This palicy daes nat cover pre-exlsting medical canditions that are declared or undeclared,

« This pehcy is a pre-underwritten praduct and no separate endorsements are issued restricling the cover for any
dectared medical canditians - In the event of a ciaim, in order to determing eligibility fer benetit plyments undes the
palicy, Lrwe authorise any medical care Institution, physician, medical professional, pharmacy or ins urers to furnish to
Tata AIG General insurance Company Ltd. or ils representatives any and ail medical information or records withrespect
toanyinjury or sickness suflered by the person whose death, Injury, sickness, or loss is the aslc of 2 chaie apzingt the
palicy.- liwe understand that this aultharisation is valid during the pendency of the claim until all issues with regard
{heretq have been deflnitively resolved, either extrajudicially or judicially. - [#we have read the Poliey Praspectus and
amjare willing to accept the Insurance coverage, subject to all of the tarms, conditions and exceptions described in
the Pallcy Prospectus. « Mwe hereby declare and warrart that all of the statements in this and in the preceding two
Daragraphs are true and complete. If 1t is found that the answers of particulars stated in this Propasat Form and Medcat
Declaration are incorrect of untiue I any respect, liwe hereby acknowledge that the nsurance Company hall not
ingyr Uability for any inwurance caverage. - iwe agree to ablde by the Yernis and Conditions of Latitude, BPA ang ATET
Popt-paid Global Calling Card. The non-risk benefils. provided by Thomas Cook insurance Services {india) Lid Processing of AT&T
Post-paid Global Calfing Catd shalltoke 4-5 weeks Subject toredit risk approval Termas & Conditions apply

Signature of the Insured Person/Proposer |

e LT

ACT 1928 Sectlon 41 - f Rebates
Na person shall allow o offer 1o aliow, either ditectly of Inditectly, as an Inducement U any person 10 Lale out of renew or
cartinue an insurance in ispect of amy kind of risk elation Lo lives ar property In india, any rebate or tha whole or part of
the comnaizslon piyzble or any rebate of the premium shown an the policy, or shall any person taking aut or renewing or
continuing 3 palicy accept any rebate, extept such sebate 33 may he aiowedin accordance with the published praspectus or
1ables of the tnsurer ANY DEFAULT I COMPEVING WITH THE FROVISION OF THIS SECTION SHALL 8F 2LIMISHEDWITH
FINEWHICH MAY EXTEND 10 FIYE HUNDRED RUPEES

Tata AlG General Insurante Company itd,
Regd, Office | Peninsula Corpoiats Park, Hichatas Pirmal Tower, Sth Flaor, 6. K Marg, Lower Parel, Mumbiai - 400 013,
Officos also at: Bangaloce, Chennai, Belhl, Hyderabad, Kotkata
For mare information, call Tata AIG toll-free 24-how Helpline at 1-800-119958 Visit ut al wwwitatasiglvurance in

Thomas Cook Infurance Services {india) ttd. |
Tromas Coak Bldg.. Ir [N Raad, Farl, Aumbai goa o1

. & Just dial vg33 bn tred, Mutm, Chre, B, Hyd o (a2} 3525 7777 {8 8m to B pen, 365 days 2 year)

B3 Emaitugat + Visitus <o

FebsDE

Thomas Cock and Tata AIG

This service comes 1o you from Themas Cock theough its 100% subsidiary, Thomas Cook Insurance Services {Indla) Led.
Thomas Ceok Insurance Services findia) Lid is a licensed corporate agent for Tala AIG General Insurance Company Ltd,
which underwrites your Trave! Insurance Policy.

Thormas Cook is the world's leading provider of travel-related services. From worid-class halidays ta travellers chegques, we
have everytiting it takes to make your journey 2 safe, enjoyable expefience, Tata AIG General Insurance Company Ltd is a
joimt venture bebween the Tata Group and the American international Graup,inc{AIC}. The Tata Group Is ene of the largest
and most respected industeial houses in the cguntry, while AIG is a leading US-based insvrance and financial services
company, with & presence {n over 130 countries and jurisdictions around the werld.

- Special features from Thomas Cook

Latitude Membership - An invaluable kit that offers you a host of special benefits like: Cash Transfer « Inerpretation Service
- Messaglng Service vFlower Delivery - Gift Delivery- Chauffeur-driven Car Services - Internationzl Bining « Hospitality & Event
Ticketing - Tickets for sporting and tultural events, theatre, opera and canceds,

IAPA Membership - A frequent traveller’s card that gives you fabulsus discounts when you travel.
' + Up to 50% at 17,000 hotels around the globe « Up to 30% on car rentals warldwide - Resarvations of hotels and car
| rentals, worldwide,

! ATHT Post-paid Clobal Cafling Card — Mow you can stay in touch with near and deac ones, from anywhere in the world.

www thomascook co.in

TravelCare

OVERSEAS TRAVEL INSURANCE

. - CallIndia from anywhere in the world. - Bills will be charged to your designated global credit card. {issuance at the sole

discretion of ATRT)

TravelCare assistance services include:
- Medlcal Emergency Assistance « Baggage Claim - Direct Settlement for In-Hospital Medical Expensas Abroad fsubject to
Policy Terms and Conditions and Sublimits} - Medieal Evacuation & Repatriation - Loss of Passport Assistance

FOUR WAYS TO APPLY
1 Visit our outlets
2 ¥isit our website waw thomascook eoin
3 Justdialig3g in Del, Mum, Cha, BIr. Hyd {8 2m to B prn, 365 days a year)
4 E-mallus at insurance®@in thomascook.com

Note: Coverage. terms, conditions and exclusions are only outlined briefly In this brochure. For complete detalls, refer to the policy
wording available on request,

Thermas Cook Insrarice Servces {India), whode reabiered office i Thomas Cook Bldg. De I, N, Road, Fort, Mumnbai 500001, % 3 Rorponite
agent of Tam AIG General Insurance Company L1 2nd does not aeeept any responsibility R their actions or decitions. Tita AIG Gerveraf
Insurance Company Lid., Repistered Clfice : Peninula Camorate Park, Nicholas Pirarnal Tower, §th floor, G. K. arg, Lowwer Parel,
Munbai-400 013,

Latitude, IAPA Memberships and ATRT Post-paid Global Calling Card are non-risk benefits offered by Thamas Cook (India) Ltd and
Tata AIG General Insuratice Company Lid does nat accept any responsibility for thelr action or decisions.

Insurance is the subject matter of soficilation, Conditions apply.

CALL THOMAS COOK OFFICES AT »MUMBAL »Dr D N Road Tel: 2204 8556-58,
>Chembur Tel: 2529 155/66. »Woerli Tel: 2495 4638/39. ) B Nagar Tel: 2836 anzAg,
2822 6008 <AHMEDABAD >Sakar {lETel: 2754 1564, +BANGALORE »55 M G Road
Tek 2558 1337/40. »y0 M G Road Tel: 2559 6778. winternational Tech Park
Tel: 2841 ©565/67. *CHANDICARH »Madhya Marg Tel: 745620-30, +CHENNA!
wNungambakkam High Road Tek: 2827 3941/2189, 2822 3504. »Montieth
Road Tel: 2855 4600/986. »Raja Salal Tel: 2535 2374. CQCHIN M G Road
Tel: 236 9729/237 4205, »GOA »Panaji Tek 222 1312, »SBI, Calangute Branch
Tek 227 5653, +GURGAON >Sushant Lok Teh: 638 95B4/85. »HYDERABAD
+Saifabad Tel: 2326 6521/22/24. 2301 4958. »Hi-Tec City Tek 5566 N00-05.
+JAIPUR »Mirza Ismail Road Tel: 236 o801/g4c. JALANOHAR »G T Road
Tel: 2240129. +KOLKATA >Shakespeare Sarani 2283 0473/75/76/77. »Salt Lake
Tel: 2357 3201/02 «NEW DELHI >Panchkuin Read Tek: 2334 6285-87. »Hotal
Imperial Tel: 2336 8561/2336 8460, >C33, Cannatght Place Tel: 2335 6575/8/9.
>Nehru Place Tel: 2647 6048/40. >»New Dethi Railway Station Tel: 231 1819
{24 hours}. sPUNE >Ceneral Thimmaya Read Tel: 2634 &11/73. »Thakkar House
Tel: 263 B188 »Chinchwad Tel: 2745 6733434, "THIRUVANANTHAPURAN ™A G Road
Tel: 233 8140/41. “VADODARA >R € Dutt Road Tel: 235 5572.

UNDERWKIITEN Y

TATA

INSURAMCE

WITH YOU ALWAYS

Tata ALG toll-free 2q-hour Helpline: 1-800-110666 (In India only}
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Deductible of $30 applies to Loss of Passport Benefit

Deductible of $200 applies to Personal Liability

Benefit of $15 per day and maximum of $150, deductible of 1 day
Benefitaf$100 per day and maximum of $500, deductible of 1 day
Benefitof§10 per 12 hours and maximumof $100, deductible of 12 hours
1G% deductible of the benefitamount

Deductible of $150 :

Tata AIG General Insurance Company Ltd.

Regd. Office : Peninsuta Corporate Park, Nicholas Piramal Tower, 9th Fiogr,
G. K. Marg, Lower Parel, Mumbai - 400 013,

Offices also at: Ahmedabad, Bangalore, Chandigarh, Chennai, Dethi, Guwahati,
Hydarabad, Jamshedpur, Koikalta and Pune.

For more information, call the AIG Toll-free 24-hour Helpline at 1-800-11-99-66

Visit us at www.tata-aig.com

Thomas Cook insurance Services (India) Ltd.
Thomas Cook Bldg., Dr. DN Road, Fori, Mumbai 400 001,

TC-042 (PW)

TravelCare

OVERSEAS MEDICAL INSURANGE

Policy

OVERSEAS TRAVEL ACCIDENT TRAVELCARE
SPECIFIC PRODUCT NAMES - CLASSIC, EXECUTIVE,
PREMIUM, ANNUAL MULTI-TRIP & FAMILY CARE

TATAAIG Generat Insurance Company Limited {We, Qur or Us) will provide the
insurance described in this Policy and any endorsements thereto for the
Insured Period as defined in this Policy, to the Insured Persens named in the
Policy Schedule and in reliance upon the statements contained in the Proposal
and Declaration Form fitled and signed by the Insured Person{s), which shali be
the basis of this Policy and are deemed ta be incorporated herein in return for
the payment of ihe required premium when due and compiliance with ali
applicable provisions of this Policy.

The insurance provided under this Policy is only with respact to such and so
many of the benefits as are indicated by a specific amount set oppgsite in the
Poticy Schedule or the Schedule of Benefits (refer to Part F. of this Policy).

This Pelicy will anly be in force if the Policy Scheduile is signed by a person We
have autharized.

o

Afri Chakraborty
Authorised Signatory

TATA
CAlG

INSURANCE

WiTH YOU ALWAYS




A GENERACDERINT

We use certain words in this Policy and Poiicy Schedule, which have a specific meaning and are
shown under the heading of General Definiions in the Palicy. They have this meaning wherever
they appear in the Policy or Policy Schedule and ara shown with an initial capital lefter. Where the
conlext so permits, references to the singular shall also include refersnces to the plural and
references to the male gender shall also include referances to the female gender, and vice-versa in
both cases.

Accident - means a sudden, unforeseen, uncontroliable and unexpected physcal event to the
Insured Person caused by external, violent and visible means aceurfing during the Insured Period.

Acquired Immune Deficiency Syndrome - means the meanings assigned lo it by the World
Health Organization. Acquired Immune Deficiency Syndrorme shall include HIV (Human Immune-
deficiency Virus), encephalopathy {dementia), HIV Wasting Syndrome, and ARC {AIDS Reiated
Condition).

Actof Tarrorism An act of terrorist means an act, inciuding but not limitad to the use of force or
viclence and/ or the threal thereof, of any person or group(s} of persons whether acting alone aron
behalf of or in connestion with any arganization (s) or government(s), committed for palitical,
religious, ideclogical or simitar purpose including be intention to influsnce any government and/or
ta putfhe public, or any section of the putlic In fear.

Age - means the Age of the Insured Persan on his / her most recent birthday as per the English
calendar, regardless of the actual time of birth.

Aggregate limit: - Qur maximum liability under the Accicental Death and Dismemberment or the
Permanent Total Disability or the Loss of tUse beneiits of this Policy in the aggregate in respect of all
claims by or on bekalf of all Insured Persons, shall ot exceed the maximum aggregate limit stated
in the Schedule, and if al any time the total value of unpaid claims woutd, if paid, rasult in this
aggregate iimit being exceeded, the individual benefits attributable to those outstanding claims
shall e reduced pro rata as necessary to snsure that this maximum aggregate imit s not exceeded

Annual Muiti Trip Insurance - means a Trip or Trips of not exceeding 30 days duration each, that

You undertake during the Insured Pariod as specified an the Froposal andior Declaration Form 7

Policy Schedula.
Assistance Company -in this case AIG Assist.

Common Carrier-means any civilian land or water conveyance or Scheduled Aircralt in each case
operated under a vafid license for the transpartation of passengers for hire.

Day - means a period of 24 consecutive hours.

Disease - means an illness or affliction of the body having a defined and recognized patter of

symptom(s) which causes more than temporary indisposition and which illness or affliction first”

manifested itself and was contracted during the Trip.

Deductible - means the amount of expenses or the number of Days lo be paid orsuppdrted by the
Insured Person before the Policy benefils become payable.

Eligible Children - means named dependent children including adopted and step children of the
Insured Persan between Ages six (8) months and eighteen (18) years (lwenly three {23} years if
altending as a full tme student an accredited Instituion of Higher Learning) who are unmarried,
who permanently reside with the Insured Person, and receive the majcrity of maintenance and
support from the Insured Person.

Eligible Family - means the Insured Person andfor the Ihsured Person's Spouse andior, the
insured Person's Children

Franchise - means the amount of expenses or the number of Cays lo be paid or supported by the
Insured Person beyond which the Policy benefits become payable retroactively to the first Day as
an Inpatient.

Haspital - means a madicaily recognized establiishment

{a) thatholds a valid license (if required by law) to practise medicine, and

(B} the primary funclion of which is to provide for the care and treatment of sick ar injured
persons, and

(¢} that has a staff of one or more Physicians actually available on the premises at aff limes,
and

{d) that provides a 24-hour nursing service and has at least one qualified and registered
prefessional nurse present and on duty at all Gmes, and

{e} thal has organised diagnostic and surgical facilities, either an its ewr premises or in facilities
available to the Hospital on a pre-arranged basis, and

if} is nol, except ncidsntally ta its primary function, a clinic, nursing home, rest home, ar
Convalescent home for the aged, or any sirmilar institution.

Immediate Family Merber --means an Insured Persen's iegal spouse; children; children-in-law;
parents; parants-in-law; legal guardiar, ward; step-parents; who reside in India

Annual Multi-
T iy Trip Premium
Sumis) Insured in USS: L
Risk covered by Tata AIG
1. Hospitalisation insurance
N y N |
E;S;ies‘:s&ase;;i‘;j;‘: mzﬂf:ém . |so000  Iseono | 200000 500000 250000
Assistance Services Included | Ineluded | Inciuded included Included
I Hospital Jndemnity## NA NA NA NA 15 per day
Emergency Evacuation++ included | Included | Included Included Included
Repatriation of Remains+++ Included | Included | Included Included Incleded
2. Accidant, Death & Di: berment
AD&D {24 Hours) 10000 10000 15000 25000 15060
AD&D Commaon Carrier NA NA 5000 5000 NA
3. Travel Inconvenience
Baggage Loss {Chechad) ++ A 500 1020, 1000 1000
Bapgage Delay {Affer 12 hrs. only) | NA a0 100 200 100
Loss of Passporti 250 256 250 250 250 |
Hijack~ HNA NA | 100 per day | 100 perday | 160 per day
Trip Delay— NA NA 10Fer 12 hrs| 10 Per 12 hrs| 0Per 12 hrs
Automatic Extension of Policy
upto 7 days NA Available | Availabh Availabl Availabl
Trip Cancellation~~- NA NA {100 2500 250
Trip Gurtailment A w00 | anoe 3000 3000
4. Money Insurance :
Emergency Cash Advance [W  Ts  [din [ 500 [Toeo
§. Gental . . .
Sickness Dental Refiefa [y Lano | 400 | 506 | 400
B. Legatl )
Bail Bong [zs00  [WA [ 5000 [ 5000 [ 5000
7. Heme - Insurance~ .
Home Burglasy Insurance* Rs.200000; NA Rs.100000 Rs.200000 Rs, 200080
4. Liability Insurance ’
Personal Liability ## 50000 100400 100000 200600 200000
Non Risk benefits from Thomas Gook 7.~ <1 % ¢ 5. i irir e
LATITUDE MEMBERSHP .| NA Per Tiip | Per Trip PerTrip | Annual
1APA MEMERSHIF {ANNUAL) NA NA NA NA ! Included
gﬂlzgsgm;o GLoBAL NA NA NA NA Included

TraveiCare provides you wavel insurance on a lip-by-trip basis. Premiums are payable in

advance of the journey andreflect the length of the stay overseas.

* Home Burglary Insurance is applicatle on the Family floater as one unit of Rs. 200000/
and not per person.
Efigible family being: Self + Spouse + Eligible children {any combination from
2t 5 persons maximum).

+ Deductible of $100 applies to Accident & Sickness Medical Reimbursement,

SUB LIMITS: The following maximum eligible axpenses per sickness or disease are
applicable toinsured persens aged 56-70, regardiess of the plan/option purchased.

» Hospital Room and Board and Hospital miscellaneous - Maximum $%,500 per day upto 30 days
whichaver is iess. e Intensiva Care Unit - Maximum 53,000 per day upla 7 days whichever is less.
+ Surgical Treatment - Maximum $10,000. ¢ Anaesthetist Sarvices - Upto 25% of Surgical
Trealment, o Physician's Visit - Maximum $75 per day upto 10 visits. - Diagnostic and Pre-
Admission Testing - Maximum $500. e Ambulance Services - Maximum 5400,

Executive Plan is recommended for persons betweesn 56-70 years of age.

++ Maximum amount to be reimbursed per bag is 50% and maximum value per
arficle contained in any bag s 10% of sum{s} insured

+++ Included under the benefit iimit of Accident & Sickness Medical
Reimbursement




preventing, suppressing or in any way refaling to action taken in respect of any act of terrorism,

It the Company alleges that by reason of this Exciusion, any loss, damage, cost or expenses is not
covered by this insurance the burden of proving the contrary shall be upon the Insured,

6. "Fungi”, Wet or Dry Rot, or Bacteria, meaning the presence, growth, proliferation, spread or any
activity of "fungi”, wet or dry rot or bacteria. Whenevar “fungi”, wel or dry rot, or bacleria oceur, the
fungi, welor dry rot, or bacteria and any resulting loss is always excluded under this policy, however
caused. Inaddition, there is no coverage to test for, monitor, clean up, rermove,

BENEFIT: BURGLARY

1)What We Will Cover

Wa will pay Youtorthe loss and damage caused by Burgary and/or attempted Burgiary to;

ajthe Contents of Your Homeup to the Benefit Sur Insured.

2}What We Will Not Cover

Wewill notmake payment to Yoy under this Benefit:

ajiftha loss or damags oceurs while Your Home is Unoccupied.

B)It You andler Your Family and/or Your Domestic Staff are direclly and / or indirecty in any way
invalved in or concemed with the actual or attempted Burglary.

e)n respectof any Kutcha Gonstruction.

d)For any loss or damage tolivestock, motor vehicles, pedal cycles, meney, securities for money,
stamp, bullion, deeds, bonds, bills of exchange, promissary noles, stock or share cerlificates,
business books, manuseripts, documents of any kind, wnset precious stones, jewellery,
valuables, AT or creditcards (unless previously specifically declared to and accepted by Us).

e)Forthe first Rs 5000/-of each and avery claim underthis Benefit.

) Under and for any Interest in the property insured which has come into existence subsequant fo
this Policy having coms.into effect,

Injury - means bodily Injury caused solely, independantly and directly by Accident (as defined in the
Folicy) and occurfing during the Trip.

Inpatient - means a person: (aywho is confined in a Hospital as a registered bed patient; and (b) for
whaorm atieast one Day's room and board is charged by the Hospital.

Insured Journey- means any journey undertaken during the Trip which commences when the
passenger boards the aircraft for onward overseas journey and terminates when he disembarks on
return to India or the Expiraticn date whichever is eariier.

insured Period(s) - means with respact to the Policy, the period commencing with the Effective
Date of the Policy and terminating with the Expiralion Date of the Policy as stated in the Palicy
Schedule and any subsequent period for which the Policy may be renewed.

Insured Person - means the Insured Person up to Age 70 who resides permanently in India, or
efigible Spouse andfor Eligible Children named in the Policy Schedule as being eligible to become
insured under this Policy and for whom an individual Proposal and Declaration Farm for insurance
has been received and approved by Us.

Land/Sea Arrangements - means pre-paid travef arrangements for a scheduled tour, trip or cruise
included within the description of covered Trips on the Proposal and Declaration Form and
arranged by atour operator, travel agent, cruise line or other organization.

Madically Necessary - means services or supplies which: (a) are essential for diagnosis,
treatment, or care of the covered loss under the applicable benefit for which it is prescribed or
performed; {b) meets generally accepted standards of medical practice; and {c) is ordered by a
Physisian and performed under his or her care, supervision, or order.

Physician - means a licensed medica! practitioner of the healing arts acting within the scope of his
license and who halds a degree of a recognized institution and is registered by the Medical Council
of the respective country. The attending Physictan may not be (a) an Insured Person or (b) Your
Immediate Family Member. The term Physician would include surgeon.

Pelicy - means the insurance contract, the Policy Schedule, and any attached enrollment forms,
endorsements, papers or riders.

Palicy Schedule - means the Policy Schedule attached to and forming par of the Policy.

Pre-existing Condition -a condition for which care, treatrment, or advice was recommended by or
received from a Physician or which was first manifested or contracted within two year pesiod
preceding the Policy Effective Date of Caverage, or a condition for which hospitalization or surgery
was required within a five year period preceding the Policy Effective Date spacified in the Schedule.

Proposal and Declaration Form - means the basis of this Policy and is deemed to be atlached and
which forms a partof this Policy.

Professional Sports - means a sport, which remunerates a player in excess of 50% of his or
her income as a means of their livelihood.

Reasonable and Customary Charges -means a charge which: (&) is charged for medical
treatment, supplies or medical services that are Medically Necessary to treat Your condition; (b)
does nol exceed the usual level of charges for similar medical trealment, supplies or medical
services in the locality whers the expense is incurred; and {¢} dees not include charges that would
not have been made if noinsurance existed.

Scheduled Airline - maans any civilian aircraft operated by a civilian scheduled air carrier holding a
certificate, license or similar authorization for civilian scheduled air carier transport issued by the
country of the aircraft's registry, and which in accordance therewith flies, maintains and publishes
lariffs forreqular passenger service between named cilies at regular and specified imes, en regular
or chariered flights oparated by such carrier.

Serious InJury or Sickness - means Injury or Sickness cerlified as being dangerous to llfe by a
legaily qualified Physician,

Sickness - means iliness first manifested and contracted during the Trip and commanging after the
Effactive Data of the Policy Schedule.

Single Trip Insurance - means the Trip specified on the Proposat and Declaration Form and Policy
Schedule for which the Effective Date and Expiration Date are specified on the Proposal and
Beclaration Form and Policy Schedule.

Sound Natural Testh - means natural teeth that either are unaltered or are fully restored to their
normal function and are Disease-free, have no decay and are not more susceptible to fnjury than
unaltered natural teeth,

Spouse - means Yourfegal husband or wife, who is between the Ages of 18 and 70 years old, and is
living in Your residence.

Traveling Companion - means up to two (2) named persen(s) who is/are booked to accompany
Youanthe Trip.
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Trip - means any Insured Journey during the Insured Period:

which starts and finishes in India and involves a destination(s) cutside India; which lasts or is
expected tolast for: 180 days or less i covered under Singie Trip insurance; or 30/ 45 Days orlass
per Trip, if covered under Annuat Multi Trip insurance,

Usual and Customary charges - means a reasonable charge which is : 1) usual and customary
when compared with the charges made for similar services and supplies; and 2} made 1o persons
having similar mediga} condilions in the locality of the Pravider. No payment will be made under
this podicy for any expenses incurred which in the judgement f the Company are in excess of
Usual and Custemary Charges.

War - means war, whether declared or not, or any warlike activities, including use of military ferce
by any sovereign nation to achieve economic, geagraphic, nationaiistic, political, raciat, refigious or
other ands. !

We, Us, Our - means TATAAIG General Insurance Company Limited.

You/Your/Yourseif - means the Insured Person{s)whois named in the Policy Schedule.

This entire Policy does not provide benefits for any iass resulting in whole or in part from, or -

expenses incurrad, directly or indlracty in respectaf:

1} where the Insured Person is travelling against the advice of a Physician; or receiving or on a
waiting list for receiving specified medical treatment; or is travelling for the purpose of obtaining
trealment; or has received a terminal pragnosis for a medical condition; or

2) any Pre-existing Condition or any complication arising from it; or

3} suicide, attermpled suicide {whether sane or insane) erintentionally self-inflicted Injury or llness,
or sexually transmitted conditions, mental or nervous disordar, anxiety, stress or depression,
Acquired Immune Deficiency Syndrome {AIDS), Human Immune deficiency Virus {HIv)
infection; or -

4) serving i any branch of the Military or Armed Forces of any country, whether in peace or War,
and in such an event We, upon written nolification by You, shall return the pro rata premium for
any such period of service during the Trip; or

§) being under the influence of drugs, alcohol, or other intoxicants or hallucinogens unless properiy
prescribed by a Physician and takan as praccribag: or

6) participation in an actual or attempted felony, rict, crime, misdemeanor, or civil commotion; or

7} operaling or learmning o operate any aircraft, or parforming duties as a member of the crew an
any aircraft or Schaduled Airfine; or

8) any loss arising out of War, civil war, invasion, insurraction, revoiution, act of foreign enemy,
hostilities (whether War be dedlared or nat}, rebellion, mutiny, use of military power or usurpation
cof governmant or military power; or

9)any loss, damage cosl or expense of whatsoever nature directly or ingdiractly caused by,
resulting from or in connection with any act ofterrorism regardless of any other cause or
event conlributing concurrently orin any othier sequence o the loss.

The warranly also excludes loss, damage, cost or expenses of whalsoever nature directly or
indirecily caused by, resulting from or in connaction with any action taken in controlling,
praventing, supprassing or in any way relating to action taken in respact of any actofterrarism,

I the Company alleges thal by reason of this Exclusion, any loss, damage, cost ar expenses is
not cavered by this insurance the burden of proving the contrary shail be upon the Insured.

10)any loss arising out of the intentional use of military force lo intercept. prevent, or mitigate any
known or suspected Act of Terrorism; or

11)the use, ralease or escapeé of nuclear malerials that diraclly or indirectly resuits in nuclear
reaction or radiation or radioactive contamination; The dispersal or apgiication of pathoganic
of poisonaus biological or chemical materials; The release of pathogenic or poisenous
biologicat or chemical materials, {However, the above only applias if 50 or mare persons
suslain death within 90 Days of the date of the Incident) o

12)the radioactive, toxic, explosive or other dangerous properties of any explosive nuclear
equipmentor any part of that aquipment; or

13)performance of manual work for employment or any other hazardous cccupation, self exposure
to needless peril (exceptinan attempt to save human ife); or

t4)congenital anomalies orany compiications or sonditions arising therefrom; or

15)participation in winter sports, skydiving/parachuting, hang gliding, bungee jumping, scuba
diving, mountain climbing {where ropes or guides are customarily used), riding ar driving in races

e

5.Fraud

if You or anyone acting on Your behalf put forward any claim under this Poficy knowing the sams to
he false or fraudulent, as regards amount or ctherwise, this Folicy shall be void in its entirety and
be of no effect whalsoever and afl claims that You may have made for an indemnity under it shall
be forfeited.

£.Cancellation

a) You may cancel this Poiicy by giving Us 15 days written notice and We shail then refund a porticn
of the premium on Skort Pericd Rates for the remaining Feriod of Insurance, subject to Qur
retantion of the Minfmum Premium. Howaever, if You have made any claim on this Poticy before
the cancellation date then no refund of premium will be given.

b} We may cancel this Policy by glving You 15 days written notice and We shall then refund a pro-
rala portion of the premium for the remaining Period of insurance uniess You have made any
claim underthis Policy, in which case no refund of prernium will ba due to You,

We will bay any refund due as soon as practicable, but this is not a condition precedent to the
effectiveness of canceliation

7. Disputa Resolutien

If any dispute or difference shali arise as fo the quantum to be paid under this Policy {liability being
otherwise admitted) such difference shall independently of alt other fuestions be referred to the
decision of a sole arhitrator to be agpointed in writing by Youand Usjointly If there is no agreement
upon a single arbilrator within 30 days of any party inveking arbitration, the same shall be referred
to @ panel of three arbitrators, comprising of two arbitrators, one to be appointed by each of the
parties lo the dispute/difierence and the third arbitrator to be appainted by such two arbitrators and
arbitration shalt be conducted under and in accordance with the provisions of the Arbitration and
Conciliation Act, 1998,

8.Compliance with Terms and Conditions

Yeurandfer Your Famity’s andior Your Domesiic Staif's compiiance with the terms and conditions

of this Policy, insofar as these require anything to be done by You andior by Thentar complied with

by You andfor Them, is a condition precedent lo Ourfiabifity. in the event of any breach, We may

repudiate any liabllity for Your claim.

9.Your Special Rights & Buties

Youshall represent ali persons insured under this Poficy as to:

a)The giving and raceiving of any notice of cancellation.

b}The receipt of any endorsemants to this Poticy.

c}The payment of premium and receipt of return premium.

d)The acceptance of any other notices or communications under orin respectaofthis Policy.

10. This Policy does not cover

Any consequentialloss or loss, destfuction, damage or Bodily Infury duato:

1. War, invasion, act of foreign enemy, hostililies {whether war be declared or not), civil war
rebeliien, ravoiution insurrection mutiny, military, or usurped power, seizure, caplure, arfests,

restraints and detainments of all kings, princes and people of whatever nation, condition or
quality whatso ever;

N

. ionising radfations contamination by radio activily from any nuclear fuel or from any nuclear
waste from the combustion (Including any self sustaining process of nuciear fissicn)of nuclear
fuel;

3. Nuclear weapons material;

4. Wilful act by You, Your Family, Domestic Staff,

(23

. Terrerism Damage Exclusion Warranty
Notwithstanding any provision to the contrary within this insurance it is agread that this
insurance excludes loss, damage cost or expense of whatsoaver nature directly or indirectly
caused by, resulting from orin connection with any act ofterrorism regardless of any other cause
arevent contributing concurrently or in any other sequence to the loss.

Forthe purpose of this Endorsernent an act of terrorism means an act, inctuding but not limited to
the use of force or violence and / or the threat thereof, of any person or group{s) of parsons
whether acting aione or on behalf of or in connection with any organisation(s) or government(s},
committed for political, religious, ideologica!l or similar purpose including the intention ta
Influence any governmentand/or to putthe public, or any section of the pubficinfear,

The warranty also excludes foss, damage, cost or expenses of whatsoever nature directly or
indirectly caused by, resuiting from or in connection with any action taken in controlling,
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iiwithin 7 days supply Us with an inventory of damaged or stalen property detaiiing the quantity.
age, description, actual cash value ang amount of loss claimed for in respect of aach item, along
with all documentation raguired to support and subslantiate Yourclaim.

&} In case the evenl or circumstance to ba notified involves any form of legal progess, You mustin
addition ic a}, b), €} and d) above:

1} immediately send Us every written notice or information of any verbal notice of a claim, and

ii) immediately send Us any wril, summons, or other legal pracess issued or commenced against
You, and

i) permil Us to take over the control and conduct of the defence, pursuit or setllement of any claim
and provide Us or Our reprasentatives with such cooperation and assistance as may be required
forthat purpose, and

i) nat, without Cur priorwritten consent, incur any costs, admit liability for or atiempt to setlls, make
any adrmigsion, offer any payment or otherwise assume any contractual abligation with respect to
any legal acticn or threat of legal action,

3. Basis of Loss Settlement

il You make a claim under this Poficy that We accept for payment, then the basis upon which We
shall calculate the paymentdue to You and make payment shali be as foltows:

a}ln the event of a total toss of an item, We will pay You the Market Value of the item {or, if not readily
available, then an item of equivalent but not belter quality) as it existed immediateiy before the
occurrence of the ioss, less salvage value but limited nevertheless to the Benefit Sum Insuredorthe
hmit a3 stated in the Schedule. However, We may instead (alone orwith ather Insurers), in Qur sale
and absolute discretion, reinstate, replace or repair the property or premises lost or any part thereof,
but aniy to the extent and in the manner that circumstances parmit.

u}in the case of damage to anitem:

11f itis reasonably capabie of repair, reinstatement, renawal or refurbishment ther Our pavrment to
You will reflect Your reasonable costs of restoring by such means the damaged item to its
condition immediately prior to the avent that gave rise ta the claim under this Policy.

it} .If the cost of replacerent, repair, reinstatement, renewal or refurbishment of any item is equal to
or exceeds the value of the lost or damaged itemn immediately before the occurrence of the
damage, then We will pay You the value of the item as it existed immediately before the
oveurranse of the loss or damage, less salvage vatue but limited nevertieless to the Beneiit Sum
fnsured or the fimit 25 stated in the Schedule.

c) We will only pay You in India and in Indian Rupees subject to Your having estaglished to Our
reasonable satisfaction that the replacement, reinstatement, repair, renewal or refurbishment
has Heen effected by You.

d) We shall not make any paymaent for the cosl of any enhancemants, alterations, additions ancor
improvemants.

2} We shall not make any payment for more than 20% of the Benefit Sum Insured of “Benefit;
Busglary”in respect of any one item.

B3| I you have any other insurance(s) that wolid cover a claim under this Policy, or would coverthat
claim but for the exislence of this Policy, then Qur payment to You will represent a rateable
gropartion of the claim.

g} Under no circemstances will Our liability to make payment exceed the Sum Insured under any
particular Benefit per claim and in the aggregate.

4.Change in Circumstances

We hava granted cover in refiance on the information that You have provided In Your proposal,
which is the basis of this contract and shall be considered incorporated inta it. Accordingly, You
must notify Us, immediately, of any change in the information contained in Your proposal or any
other material changa in Your circumstances, including but not limited to, the following:

a) Change of address.

) Structural aiteration to Your Home.

) Expectation or knowledge that Your Home will be Uneccupied.

diActofinsolvency on Yourpartor that of Your Family.

2pAny police caution for or charge in respect of any offence under, otherthan a driving offence,

This Padicy will not respond to any claim unless prior written notice (duly acknowledged by

tis) of any material change has been given to Us and You have paid Us any additiona!
premium due, if any,

or raliies using a metorized vehicle or bicycle, caving or pot-heling, hunting or equestrian activittes,
skin diving or other underwater activity, rafting or canoeing invoiving white water rapids, yachting or
heating outside coastal waters (2 miles), participation in any Professional Sports, any bodily contact
sport or any other hazardous or potentially dangarous spert for which You ars untrained diving,
risuntain climbing (whers ropes or guides are customarily used), riding or driving in races or rallies
using a motorized vehicle or bicycle, caving or pot-holing, hunting or equestrian activities, skin
diving or other underwater aclivity, rafting or canoeing involving white water rapids, yachting or
boating outside coastal waters (2 miles}, participation in any Professional Sports, any bodily contact
sport orany otherhazardous or potentially dangerous sport for which You are untrained

16} the Insured Person riding on a motorcycle or any other two wheeled motorized mode of
conveyance as driver or as passenger.

17} any loss resulting dirsctly or indirectly, contributed or aggravated or prolonged by childbirth or
from pregnancy, or

18} for any loss of which a contributing cause was Your aclual or attempted commission of, or wiflful
participation in, an ilegal act or any viclation or altempted violation of the faw or Your resistance to
arrest;

1. any loss, injury, damage or legal liability arising directly or indirectly from:Travel in, to, or
through Afghanistan, Cuba or Demacralic Republic of Congo; or

20. any loss, injury, damage or legal liability sustained directly or indirectly by: Any lesrorist or
member of a terrorist organization, narcotics trafficker, or purveyor of nuclear, chemical or
biological weapens.

POSTPONEMENT OF EFFECTIVE DATE
Ngoinsurance provided by this Policy shail becorne effective if You are Hospital confined or disabled,

meaning unable to perform the usual and customary daily duties or activities of a person of like age
and sex. The coverage will take effect seven (7) days after such Hospital confinement or disability

1. ENTIRE CONTRACT - CHANGES: This Palicy, together with the Propesal and Declaration
Form, as well as any forms, riders and endorsemenis and papers hersto, constituies the entire
contract ofinsurance,

Mo change in this Palicy shail be valid until approved by Our authorised officer and such
approval is endorsed hereon. No agent has authority to change this Policy or to waive any of
the provisions of this Policy.

2 EFFECTIVEDATE:

a)Single Trip Insurance: Your Policy will start on the Effective Date specified on the Policy
Schedule provided itis countersigned by Us and the total premium has been paid.

b) Annuai Multi Trip Insurance: Your Policy will start on the latest of the Effective Date specified on
the Policy Schedule, or the commencement of a Trip and the total premium has been paig.

k2

. RENEWAL CONDITIONS: This Palicy will terminate at the expiration of the period for which
premium has been paid or on the Expiration Date shown in the Proposal and Declaration Form
and Schedule, whicheveris eardier.

The Single Trip Insurance is nen-renewable, not cancelabie and not refundable while effective.
Cancellation of the Poficy may be done only prior to the Effective Date stated in the Palicy
$chedule and wiil be subject to deduction of cancellation charge by Us.

The Annual Multi Trip Insurance rnay be renewed with Our consent by the payment in advance of
the total premium specified by Us, which premium shall be at Cur premium rate in force at the
time of renewal. We, however, are not bound to give notice that it is due for renewal. Unless
renewed as herein provided, this Policy shal terminate at the expiration of the period far which
premium has been paid.

4. EXPIRATION DATE:

{1} Singfe Trip Insurance: Your Policy wiil terminate on the last day for which premium has been
paid or on return to India or 90 days from the date of commencament of the Insured Jaumey,
whicheveris earlier.

{2} Annual Multi Trip insurance: This Policy wilt terminate on the Expiraticn Date shown in the
Proposal and Declaration Form/ Policy Schedule for which the premium has been paid.

However, Tha Insured Person's coverage underthis Policy ends on the earliest of:

ajthe Policy Expiration date as stated above; or

bithe Policy is terminated; or

¢jthe dats the Insured Ferson requests, in writing, that his orher coverage be terminated; or
d.} Termination of the Insured Journey.

in case of individual journey during the insured Pertad, it shall expire 30 days or less, from the
commencement of each insured Journay.
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However We may cancsl this Policy at any time by giving you a 7 Days notice defivered to You, or
malled lo Your last address as shown by Our records, stating when such cancellation shall be
effective. in the event of canceliation, We will return promplly the pro-rala uneamed portion of any
premium You have actually paid. Such cancellation shall be withoul prejudice to any claim
originating prior therato. if you cancel the Policy, the earned premium shakt be camputed in
accordance with Our short rate table for the period the Policy has been in force, provided no claim
has oecurred up to the date of cancellation in which case the whota premium shall be fully eamed
andno return of premium will be made. Premium You have aclually paid. Such cancellation shall be
without prejudice to any claim originating prior thereto. If you cancel the Palicy, the earned premium
shall be computed in accerdance with Our short rate table for the period the Policy has been in
force, provided no claim has occurred up to the date of cancellation in which case the whole
premium shall be fully earned and no return of premium will be made.

3. TERRITORY: This Policy applies to incidents anywhere in the world outside India unless limited
by Us through endorsemant.

6. CONTRIBUTION: If at the time of a claim there is ancther insurance Palicy or other contract in
Your or the Insured Person's name which covers the Insured Persan for the same expense orloss,
We will only pay Our propertionata share of the loss. Our Proportionate share will be calcuiated by
determining tha parcantage Qur Policy maximum bears 1o the total amount of insurance in force as
lo the loss, This does not apply to, Accidental Death and Dismembermery, and Permanent Total
Disability which We will pay in full if available under this Policy.

7. CONCEALMENT OR FRAUD: The enlire Policy will be void if, whelker before or after aloss, You
have, related 1o this insurance,

a) intenticnally or recklessly or otherwise concealed or misrepresented or not disclosed, what we
consider Lo be any material fact or circumstance:;

b)engaged in whal we consiter to be fraudulent, dishonest or deceitiul conduct; or
¢) made false statemants.

8. NOTICE OF CLAIM/LOSS: It is a condition precadent to Qur liability hereunder that written
natice of claim must be given by Youto Us within 7 days after an actual or potential loss begins or as
soon ag reasonably possible end in any eveni no iater than 30 Days after an aclual or potential loss
bagins, ifYour property covered under this Palicy is lost or damagad, You must:

ajnotify us as soon as possible;

b)take immediate steps to protect, save andfor recaver the covered property;

¢) giveimmediale notice tothe carrier or balee who is o may be fiable for the ioss or damage;
d}notify the police or other appropriate autherity in the case of robbery or theft within 24 hours.

9. CLAIM FORMS: We, upon receipt ofa nelice of cfaim, will furnish You with such forms as Wemay
require for filing proofs of loss.

10, TIME FOR FILING CLAIM FORMS AND EVIDENCE: Completed claim forms and written
evidence of loss must be fumished to Us within thirty (30) Days after the date of such loss,
Failure to furnish such evidence within the time required shall notinvalidate nor reduce any claim
if You can satisfy us that it was not reasonably possible for You to give proof within such time.
However, no proof will be accepted i fumished later than one 1) year from lhe time the loss
occurred.

You shall obtain and furnish Us with alt original bills, receipts and any ather documentation upon
which & claim is based at your cost and shall also give Us in a bmely fashion such additional
dacumentation, information anc assistance as We may require in dealing with the ctaim.

11.TIME OF PAYMENT OF CLAIM; Benefits payable under this Policy will bs paid within a
reasonable lime upon receipt of due written evidence of such less and any alher documentation,
information and assistance that We may request You pursuant to Uniform Provision 10 abova.
Subject to due written evidence of loss all accrued benefits for loss for which this Policy providas
periodic payment will be paid monthly and any balance remaining unpaid upan the termination of
liability will be paidimmediately upon receiptef dug written proof.

12, PAYMENT OF CLAIM: All claims under this Pelicy that are payable to the You shall ba paid in
Indian currency.

13. ARBITRATION: If any dispule or difference shall arise as to the quanium to be paid under this
Folicy, (liability being otharwise admitted) such difference shall independently of all cther guestions
be refarred 1o the decision of a sole Arbitrator, ko be appointed in writing by the parties to or, if thay
cannot agree upon a single Arbitrator within 30 Days of any party invoking Arbitraltion, the same
shall be referred to a panel of three Arbitrators, comprising two Arbitratars - one to be appointed by
sach of the parties to the dispute/ difference, and the third Arbitrator to te appointed by such two
Arbitrators and arbitration shall be conducted under and in accordance with the provisions of the
Indian Arbitration and Cancilialion Act, 1996,

iLis clearly agreed and understood that no differance or dispute shall be referable to arbltration
as herein before provided, if the Company has disputed or not accepted liability under or in
raspect of this Pollcy.

Home means Your private residence as shown in the Scitedule, which is used or accupied solely for
domestic purposes by You andfor Your Family andlor Your Domestic Staffwhether owned by Youor
Your Family or otherwise.

Kutcha Construction means buiidings having walls and/or roofs of wooden planks, thatched feaves,
grass, bamboo, piastic, cloth, asphalt, carwas, tarpauin or the like.

Market Value means the value at which property insured could be replaced with one of the same
kind, type, age and conditicn.

Period of Insurance means the period of time stated in the Sehedule forwhich the palicy is valid and
operative.

Schedule means the sheet/s containing the description of items insured, as stated in the policy ang
any annexure aftached to and forming partof this policy.

Sum Insured means the amount stated in the Schedule, which is the most that We will pay during
the Period of tnsurance.

Theft means an act of directly or indirectly and illegally permanently depriving You and f or Your
Family ofthe possession of the contents by any person by violentor farceful means or otherwisa,

Unoccupied means Yowr Home that remains unoccupied by You andfor Your Family for more than
Ninety(80) consecutive days.

WeorUsor Ourrﬁeans the Tata AlG General Insurance Company Limited,
You, Yourar Yourseff means the person named in the Schedifa as the palicyhoider
GENERAL CONDITIONS

These terms and conditions have general application lo this Policy as a whole, ang they apply
regardiess of the number of Benefits that are operative under this Policy. Please note that each
Benafit may have additional terms and conditions that are specific to that Banefit, and these
additional terms and conditions will be listed within the Benefit under the heading “Special
Conditions™ which would apply in addition tothe General Conditions stated herain,

1.Reasonable Care

All reasonable steps, safeguards and precautions to avoid any injury, ioss or damage that
might resuit in a claim under this Policy or ctherwise must be taken by You andfor Your
Family andfor Your Domestic Staff, and You and/or Your Famiy shall exercise reasonable
care in employing Domestic Staff or other employees or contractors to wark in Your Home.

2. Nofification of Claims

Ifan eventoceurs that may give rise to a claim under this Palicy, or thare are circumnstances that are
likely to give rise to a claim, You must:

a)inform Us immediately, and, in any case by way of written intimation {againsta receipt from Us)or
by ragistered post not tater than 7 days from the cccurrence of the loss or the event giving rise to
the claim. Ouraddressis:
The Tata AlG General Insurance Company Ltd
4" Fioor Ahura Centre
82 Mahakali Caves Road
Andheri (£}
Mumbai-400093

b) Provide Us with all retevant information, dacumentation and details of items lost, damaged or
destroyed alongwith their valuss, and aiso any other assistance that We may reasonably require
to enable Us or independent surveyors or Our representatives to investigate any clalim andfor ta
establish to Our reascnable satisfaction that a loss of the amount stated has accurred under this
Policy. Specifically in the case of the notification of & circumstance likely to give rise to a claim,
You shall also give Us reasons for the anticipation of a claim with full particulars inciuding dates
and the persaons involved.

¢)Preserve any damaged property so that it may, al Our discretion, be inspected and examined by
independent surveyors or Our representaltives,

d)Incase of actual or attempted Burglary You mustin addition to a),byandc}above:

i} immediataly lodge a written complaint with the police listing out the iterns with values that were
lost, damaged or destroyed and that You intend to claim for and forward a copy of that written
compiaint, the First Information Report andéor Final Reporttc Us, and

iiftake all practicable steps to apprehend the guilty persons and o recover any property lost, and

)protect the remalning property from further damage as per General Congition 1 above, and




DESCRIPTION OF HAZARDS

Such insurance as is afforded to an insured Person, 1o which this Hazard H-3 appliss, shall apply
only to Injury sustained by such Insured Person during the course of an Insured Journey.

Such Insured Journay shail be deemed to have commenced when the Insured Person leaves his
residence or place of reguiar employment for the purpose of going on such insured Joumey,
whichever last occurs, and shall continue uniil such time as he relums to his residence or place of
reguiar employment, whichever first occurs.

Such insurance includes such Injury sustained during such Insured Journay while the Insured
Person is riding as a passenger (but nol as a pilot, aparator or member of the crew) in or on,
ooarding or alighting from any civilian aireraft having a current and valid Airworthiness Certificate,
and piloted by a persan who then halds a valid and current certificate of competency of a rating
authorizing him to gilot such aircrafl. Provided that this Hazarg H-3 shall not apply while such
Insured Person is riding In any civilian aircraft other than as expressly described herein, urless
previously consentedtoin writing by Us.

Exclusion:

Inaddition o the General Exclusions listed in this Palicy this Hazard-3 shall not cover any loss, fatal
or non-fatal, caused by or resulting from traved or fiightin or on {inciuding getling in or cut of, oron of
oif of} any Policyholder Aircraft, unless otherwise provided by this Policy, and any aircrafl while itis
being used for any Specialized Aviation Activity(ies).

Hazard H-6

COMMON CARRIER

\We wil pay the Principal Sum shown in the Policy Schedule or the Schedule of Benefits it Injury to
You rasulls in loss of fife while riding as a passenger (but not as a pilot, operater or member of the
crew} in or on, bearding er alighting from any Gommen Carrier provided that, this Hazard shall not
apply while You are riding in or on, er boarding or alighting from, any civilian aircraft that does not
notd current a valid Airworthiness Certificale and is piloted by a person wha then holds a valid and
current cerlificata of competency of a raling autharizing him o pHotsuchaircrait.

The term "Ajrworthiness” cartificate used in this Hazard shall mean the standard Ainworihiness
Certificate issued by the aviation agency or the governmental authority having jurisdiction over civil
aviationin the country of its registry.

GENERAL DEFINITIONS

Ir:this policy cantain words or terms have the spacific meanings set out below wherever they appear
Haficised and in Initial Capitals. Where We have used the singular person this shall also inciude the
plural and the male gander shali alsc include the female gender, where the context so admits.
Business or Business purposes means any full or part time, permanent or temporary, activity
undertaken with a view to profit or gain,

Burglary means an acl involving the urauthorised entry to or exit from Your Home or attempt
thereat by unexpected, forcible, visible and violent means, with the intent to commit an act of
TheR.

Senefit Sum lnsured means and denotes the amount of cover available under @ach Benelit
as stated in the schedule {and, whers appropriate, as more particularly described and fmited
per item insured in any annexure to the Schedule). This is the maximum amount that We will
pay for each and every claim and in all under that Benefit, subjact always to the Sum Insured.

Contents means the following not used for Business or Business Purposes, £o long as they are
awned by You and/or Your Family and/or Youor Your Family are legally responsible for them:

lihousehold goods, such as furnitures, fixtures, fitings, home agpliances and interior decorations
and items of like nature.

2)personal effects such as clothes and other articles of persanal nalure likely to be worn used or
sarried but excluding money, jewellery and valuables.

Jomestic Staff means any parson employed by You solely to carry out domestic dutios
assaciated with Your Home, bui does not include any persan employed in any capacity in
sonnection with any Business, trade or profession.

-amdly, Them or They means You, Your spouse, Your chitdren, Your parents, and any other
yersons whao:

Jare and continue to be normaily resident with You, and
inot paying a commercia! rent
Fungi” means any type or form of fungus, including but not timitedto, al forms of moid or

niidew, and any mycoloxins, spores, scents, vapors, gas, arsubstance, including any
wproducts, produced or released by “fungi”.

8.

It is hereby expressly stipulated and declared that it shall be a condition precedent to any right of
action or suit upan this Policy that the award by such Arbitrator/Arbitrators of the amount of the loss
ordarmage shall be firstoblained.

14. ASSIGNMENT OF INDEMNITIES: Indemnity, if any, in case of Your loss of life is payable to the
assignee named in the Proposal and Ceclaration Form provided such assignee survives you;
otherwise, indemnity is payable o Your estatae. All other indemnitias of this Policy are payabie 1o
Yau. Any payment We make in good faith pursuant 1o this provision shaft fully discharge Us to the
extent of the payment. You. Any paymant We make in good faith pursuant to this provision shall fully
discharge Us to the extent of the payment.

15. CONSENT OF ASSIGNEE: Consent of the assignee, if any, shali not be a pre-requisite for any
change of assignee orto any ather changes in this Policy. . -

16. CHANGE OF ASSIGNEE: No change of assignee under this Policy shall bind s, uniess
consent theratois formally endarsed thereon by Ourautharized officer.

17. MEDICAL EXAMINATION: Wa, gt Our own expense, shali have the right and opgortunity to
examine You thraugh Qur appointed agents whose details wili be notified to You when and as often
as We may reasonably require during the pendency of a claim hereunder, and also the right and
opportunily fo abtain a post mortem examination report of Your body as permiited by faw. Your or
Your estate’s compliance with the need for such examination report is & condition precedent to
establishing liability under the Policy.

18. LEGAL ACTIONS: Withoul prejudice to Uniform Pravision 13 abova, o action at law or in
equity shall be brought to recover on this Poficy pricr to the expiration of sixty (60) Days after written
evidence has been fumnished in accordance with the requirements of this Policy. If no avidence has
been fumished within one (1) year of the date upon which it should have been furnished then the
claim shall for all purposes be deemed to have been abandoned and shail not thereafier be
recaoverable under this Policy.

i We disclaim liability to You or any Insured Parsan for any claim, and if You do not notify Us in
writing within one (1} year from the date of receipt of the nolice of such disclaimer that You g6 not
accept such disclaimer and intend to recover this claim frorm Us, then the claim shall for all purposes
be deamed o have been abandoned and shail not ihereaiter be recoverable under this Palicy.

19. MISSTATEMENT OF AGE: If Your Age has been misstated, all amounts payable under this
Policy shall be adjusted to the coverage amount that would have been purchased for the premium
paid. In the gvent Your Age has bean misstated, and if according to Your correct Age, the coverage
provided by the Policy would ol have become effeclive, or would have ceased prior to the
acceplance of such premium or pramiums, ther Curliability during the peried You are not aligible for
caverage, shall be limited to the refund, upen written request, cf all premiums pald for the period not
covered by the Policy.

20. COMPLIANCE WITH POLICY PROVISIONS: Failure to compily with any of the provisions
contained in this Policy shall invalidate alt claims hareunder. .

21. EXCESS PROVISION: The plan benefits as shown in the Pelicy Schedule or the Schedule of
Benefits (refer to Part F, of this Policy) are payabie for covered expenses, not covered and payable
by any cther plan providing medical expense benefits. If there is no other valid and callactible
benefits available from any other source, this pian will pay the covered expenses up to the limits or
sub-limits of the palicy.

22. LIMITATIONS: If an Insured Person incurs a covered Accident or an Injury, for which benefits
are payable under the same Policy issued by Us, the maximum amount payable under all such
Palicies combined will not exceed the amount payable under the Poiicy which pays the largest
benefit. If benefils are determined on a daily or weekly basis, the largest benefit’' as used herein
will mean the largest Daily/ weekiy Benefit.

23. INTEREST ON THE BENEFIT WE PAY: We will not pay any interest on any benefit We pay,
unless provided eisewhere as per Insurance law.

24. OTHER INTEREST: Your personal representatives cannot claim: from or sue Us. if more than
one person or company has an interest in You, We witl payabenefitonly once.

25. REASONABLE CARE AND ASSISTANCE: You and sach Insured Person must take alt
reasonable steps to avoid or reduce, as far as possible, any loss ordamage. Youand they must
alsomake every effort lo get back any property, which has been lost. -

Inaddition, You and each insured Person must assist Us in any manner We may reasonrably require
in relation to the investigation or setilerent of a claim or the preservation or enforcement of any
rights of subrogation to which we may be entitled.

26. SETILEMENT OF LOSS: Ciaims for damage and/or destruction shall be paid within &
reasonable time when proof of the damage and/for destruction is presented to us. Claims for lost
prapertywilt be paid after the lapse of a reasonable time ifthe property has not been recovered. You
must present acceplable proof of loss and the value involved to us.

27. VALUATION: We will not pay more than the aclual cash value of the property at the time of
loss.Damage will be estimated according o actual cash value with proper deduction for
depreciation. At no time wili payment excead what it would cost 1o repair or replace the proparty
with materiai of like kind and quality.




28. SUBROGATION: In the gvent of any payment under this Policy, We shall be subrogated to ail
Your rights of recovery theraof against any person or organization and You shalt execule and
defiver instruments and papers to Us and do whatever else fs necessary to secure such rights and
provide whaltever assistance We might reasonably require of You in the pursuance of Our
subrogation rights. You shall take no action after the loss lo prejudice such rights.

29. DISPUTE RESOLUTION CLAUSE AND PROCEDURE: This contract of insurance includes
the following dispute rasalution procedure, which is exclusive and a material part of this Policy:

a) Nature of Coverage: This Policy is not a general health insurance policy. Coverage for medical

expenses in Part D: Coverage of this Policy is intended for Your use in the event of a sudden and
unexpected Sickness or Accident ansing when You are oulside the Republic of India.

b} Pre-existing Exclusion: This Policy is not designed to provide an indemnity in respect of medical
services, the need for which arises out of a Pre-existing Sondition.

c) Prior Consultation: Any medical services or series of services with a cost greater than
3 1, shall not be covered by this Policy nless You consult with the Assistance Company in the
manner set outin the conditions of this Palicy.

¢} Choice of Law: This Pelicy will e governed by the law of the Republic of india. Any disputes will
be deaitwith as provided for by Uniform Provision 13, above and otherwise bythe Indian courts.

30.CONSIDERATICN:  This policy is issued in consideration of the premium being paid in
advance. No receipt for premium shall be valid except on Our officiat form.

31.COMPLIANCE WITH POLICY PROVISIONS: Failure to comply with any of the provisions
containedin this palicy shall invalidate all ¢claims hersunder

Part DYCOVERAGE Sec

ACCIDENTAL DEATHAND DISVEMBERMENT

{Including Loss of Sight or Hearing)

We will pay a percentage of the Principal Sum shown in the Policy Schadule or the Schedule of
Benefit (refer to Part F. of this Palicy) if Injury to You under the circumstances described in the
Hazard {H-3) during an Instred Journey while this Policy is in effact results in one of the insses
shown in the Table of Losses below. The joss must occur within 365 Days from the date of the
Accident, which caused Injury.

If more than one loss results from any one Accident, only ona amaount, the largest, will be paid.

Table of Losses

Loss of: % of Prin¢ipal Sum
Life 100%
Both Hands or Bath Feet 100%
Sight of Both Eyes 100%
OneHand and Cne Foot 100%
Cither Hand or Footand sight of One Eye 100%
Speech and Hearingin Both Ears 100%
Either Hand or Foot 50%
Sight of Cna Eye 50%
Speech 50%
Hearing in Both Ears 5G%
Thumb and Index Finger of Same Hand 25%
CQuadriplegia 100%
Paraplegia 50%
Hernipfegia 50%
Uniplegia 25%
“Loss” with regard to:

aj hand or foot means actual severance through or above the wrist or ankla joints respectively;
b) eye means entire and irrecoverable loss of sight;

¢} thumt and Index finger means actuai severance through or above the joint that meets the hand
atthe paim;

d} speech or hearing means entire and irrecaverable loss of speech or hearing of both ears;

) Quadriplegia means the complste and irreversivle paralysis of both upper and both lower limbs.
Paraplegia means the complete and irreversible paralysis of both lower Imbs. Hemiplegia
means the complete and irreversible paralysis of upper and tower limbs of the same side of the
body. Uniplegia means the complete and ireversible paralysis of ane Limb. Limb: means
entire armor leg.

Limitation
With regard to the Accidentai Death of a named Insured Person Age Seventeen {17} or pelow, the
maximum Principal Sum payable is 10% of the principal sum insured.

Exposure

Faor the purpeses of the Accidental Death and Dismemberment benefits above, a loss resulting
frem You being unaveidably exposed to the elements due to an Accident occurring during the Trip
will be payable as if resulting from an Injury. Loss must accur within 385 Days of the date of the
Accident.

Cavered expenses is defined as: Proporticnale expenses, including alr ticket for return journey
back to India, that was planned and prepaid, and not refundable, ascording to the reservation nules
ofthe Airlines or/and Travel agent/ lour operator

We will pay loss of deposits up to Ihe maximum amount siated in the Policy Schedule if prior lo the
Contracted Depariure Date Your Trip is canceled and You are Prevented From Taking the Trip due
te a Sickness, injury or death to: You; Yaur Traveiing Companion; Your lmmediate Family iember;
or Your Traveling Companion’s Immediate Family Member under the circumstances describedina
Hazard during the course of an Insured Jouraey.

Cancellation:

Wa will reimburse You for the unused, non-refundable canceilation portion of the hotet cost andior
the Commen Carrier ticket cancellalion charges provided that You booked and paid for these costs
before such Sickness, Injury or death occurred. Benefits are subject o the maximum shown in the
Palicy Schedule.

Spacial Netification of Claim:

Youmust nolify us as soon as reasonably possibla in the event of a Trip Cancellation. YWewill notbe
liable for any additional penaity charges incurred that would not have besn imposad had You
notified us as soon 2s reasonably pessible.

Definitions:
Land/Sea Arrangements - means pre-paid trave! arrangements for a scheduled tour, Trip ercruise
and arrangad by atour operator, travel agent, cruisa line arother organization.

Prevented From Taking the Trip - means:

a) with regard to Sickness, Injury or death of You or Your Traveling Companion, a Physician has
recornmended hat due to the severity of Your for Your Traveling Cornpanion's condition it is
Medically Necessary that You or Your Traveling Campanion cancet the Trip. You or Your
Traveling Companior must be under the direct care and attendance ofa Physician.

bj wiih regard to Sickness, Injury cr death of Your Immediate Famity Member or Your Traveling
Companion, the severity or acuteness of their condition or the circumstances surrounding that
conditionis/are such thatan ordinarity brudent person must cancel the Trip.

Strike - means any labor disagreement which interferes with the normal departure and arrival of a
Common Carrier, and is defined as legal by the relevant authorities.

Traveling Cornpanion - means up to two {2) named person(s) who is/are booked to accompany
Youcnthe Trip.

Exclusions:
In addition to the General Fxclusions listed in this Policy this coverage section shall not cover any
claim ifthe Trip is cancelled, delayed or allered as a result of:

a} depression or anxiely, mental, nervous or emotional disorders, akoho! or drug abuse addiction
oroverdase; or

b) elective, cosmatic, or plastic surgery, except as a result ofan Injury causad by a coverad Accident
while Qur Policy is inforce; or

¢} pregnancy and all refated conditions; or

d) laws, regufations or orders, issued or made by any Government or Public Authority: or
e}any Pre-exisling Condition; or

f} an Insured Person traveling against the advice of a Physician; or

g) the defaultof any a}provider of transport; b) agent of such provider; or

h} Strikes or labor disputes which existed ar of which advance warning had bean given prior to the
date onwhich a Tripwas booked; or

1) delay due to withdrawal from service terporarily or permanently of any Common Carrier on the
orders or recommendations of any Port Authority or the Aviation Agency or any similar body in
any countiry.

Hazard H-3
24-HOUR PROTECTION

(fnsured Journey Only)
The hazards described in this Hazard H-3 apply only to those Insurad Persons who are within a
class to which this Hazard applies as stated in the Policy Schedule or the Schedule of Benefits.




a

1} hability arising out of the use, sale, manufacture, dedivery. transfer or possession by any person of
acontrolled substance or contraband as defined by the appropriate authority orthe Federal Food
and Drug Agency or equivalent or similar arganization; or

J} liabitity under any contract or agreement; or

k) Property Damage to property owned by You; or

1) Properly Damage to property renled to, accupied, or usad by orin the care of You; or

m) Badily Injury to any person eligible ta receive any benafits voluntarily provided or required to he
provided by You under any worker's compensation law, non-occupational disability iaw or

occupational Diseases law, or similarlaw; or

n} Suits or legal actions arising from Your Immediate Family Mermber, or Traveling Companion or
Immediate Family Member of a Travaling Companion against You.

‘We will pay benefits up 1o Lhe amount stated in the Policy Schedule or Schedule of Benefits {referto
Part F. of this Policy) for covered expenses reasonably incurred to return Your body to India if You
die during a TAp. Bensfis will not excead the maximom shown in the Policy Schedule or the
Schedule of Benefits (refer ko Part F. of this Palicy). Al Repalriation of Remains arrangaments must
be approved in advancs by Assistance Comparny.

Cavered expenses include, but are not limiled to, 2xpenses for: (a) embalming; {b} crematios; {c)
coffing; and {d) transportation.

P DECOVERBRETSRE

‘e will reimburse Reascnable Addilionat Expenses for Trip Delay, subject ta the maximum shown
in the Policy Schedule or the Schedule of Benefits {refer to Part F. of this Policy), # Your Trip is
delayed for more than 32 hours due to a Covered Hazard,

Covered Hazards:
1.delay ot a Common Carrier caused by Inclement Weather; or

2.delay due to a Strike or other job action by employees of a Common Carier scheduled to be used
by You during Your Trip; or

3.delay caused by Equipmant Failure of a Common Carrier

Definitions:
Equipment Faiture - means any sudden, unforeseen breakdawn in the Common Carmier's
equipment hat caused a delay or interrupkion of normal krips.

Inclement Weather - means any severe weather candition, which detays the scheduled arrival or
departure of 2 Common Carrier.

Strike - means any fabor disagreement which interferes with the normal departure and arrival of 2
Cammaon Carrier, andis defined as legal by the ralevant guthorilies in the respective countries.

Reasonable Additional Expense - means any expenses for meals and lodging which were
necessarily incurred as the result of a covered hazard and which were not provided by the Comman
Carrier or any other party free of charge,

Exciusion:

In addition to the General Exclusions listed in this Policy this coverage section shall not cover any
delay due to an insured Covered Hazard which was made public or known to Yau priar to the
vurchase of this Policy.

HOICOVERABETS

Ne will pay bail bond costs You incur, as & resull of false arrest or wrongful detentios by any
gavernmenl or foreign power up to the amount stated in the Policy Schedule or the Schedule of
Benefis {refer lo Part G, of this Policy).

RARD COVERAGEISECTIONFAUTOMATIC EXTENSION ORTHEPOLICY -

Autornatic extension of the period of insurance is granted upto a periad of 7 days, from the policy
expiry date, if the extension is necessary, due to delay by the Scheduled Airlines, which is beyond
the control of the Insured, and no alternative air transportalicn is made avaiable tothe Insured,

‘Ne will pay benelits up to the amount stated in the Policy Scheduie ar Scheduie of Benefits (referto
PartF. of this Policy) for covered expenses reasonably incurred 1o the Insurar person not being able
to continue and complete his trip due to a) Death of a Travelling Companion b} Insured Perscn being
rmedically evacualed as per the terms of the Palicy.

Disappearance

We will pay the benefit for Loss of Life if while on a Trip Your body cannct be located within 385
Days after the farced landing, stranding, sinking or wrecking of a canvayance in which You were a
passenger or as a result of any Acts of God, in which case it shall be dee:ned, subject to all other
terms and provisions of the Policy, that You shall have suffered loss of lifa within the meaning of the
Pelicy

Exclusions:

In addition 1o the General Exclusions listed in this Palicy this coverage secliop shall not caver:

1. Ioss caused directly or indirectly, wholly or partly by:

a)infections {except pyogenic infections which shail occur through an Accidental cut or wound) or
any other kind of Disease;

) medical ar surgical ireatment except as may be necessary solely as a resuft of injury;

2. any Injury which shall resultin hernia.

{Common Carrier}
{Including Loss of Sight or Hearing)

We will pay a percentage of the Principal Sum shown in the Policy Schedule or the Schedule of
Benefils (refer to Part F, of this Poiicy) if injury to You under the circumstances described in the
Hazard {H-6) during an Insured Journey while this Policy is in effect results in one of the losses
shown in the Table of Losses balow. Injury must ocour while Yol are riding as a passengerinor
on, boarding or alighting from, a Common Carrier. The loss must occur within: 365 Days, from the
date of the Accident, which caused Injury.

Ifmore than one loss resuits fram any one Accident, only one amount, the largest, will be paid.

Table of Losses

Loss of: % of Principal Sum
Life 100%
Both Hands orB8oth Feet 100%
Sightof Both Eyes 100%
One Hand and One Foot 100%
Either Hand and One Footand Sight of One Eye 100%
Speech ang Hearingin Both Ears 100%
Either Hand or Foot 50%
Sight of One Eye 50%
Speech 50%
Hearing in Both Ears 50%
Thump and Index Finger of Sama Hand 25%
Quadriplegia 100%
Paraplegia 50%
Hemiplegia 50%
Uniplegia 25%

“Loss” with regard to:
1.hand or foot means actual severance through or above the wrist er ankle joints raspectively

2.eye means entire and irrecaverable loss of sight;

3.thumb and index finger means actual severance through or above the joint that meels the hand
atthe paim;

4.speech or hearing means entire and irrecoverable loss of speech crhearing of both ears;

5.Quadsiplegia means the complete and imeversible paralysis of both upperand both fower limbs
Paraplegia means the complete and irraversible paralysis of both lower limbs. Hemiplegia
means the complete and ireversible paralysis of upper and lower limbs of the same side of the
body. Uniplegia means the complete and irreversible paralysis of one Limb. Limb: means entire
armoriag.

Limitation
With regard to the Accidental Death of a named Insured Person Age seventeen (17) or below, the
maximum Principal Sum payable is 16% of the principal surm insured.

Exposure

For the purposes of the Accidental Death ang Dismernberment benefits above, a loss resulting
fram You being unavoidably exposed to the elements due to an Accident accurring while You are
riding as a passengerin or on, boarding or alighting from, a Commen Carrier during the Trip, will be
payable as Hresulting from an Injury. Loss must occur within 365 Days of the date of the Accident.

Risappearance

We will pay the benefit for Loss of Life white on Trip if Your body cannot be located within 365 Days
after the forced landing, stranding, sinking or wrecking of & conveyance in which You werg a
passenger or as a result of any Acts of God, in which case it shali be deemad, subject to all other
terms and provisions of the Policy, that You shalt have suffered foss of life within the meaning of the
Policy

R




Exclusions:

In addition the General Exclusions listed in this Policy this coverage section shalinot cover:

1. loss caused directly or indirectly, wholly or partiy by:

A} infections {except pyogenicinfections, which shall oceur through anAccidental
cutarwound) or any otherkind of Disease;

b} medical or surgical reatment except as may be necessary salely as aresult of injury;

2_any Injury which shall resuitin hemia.

We will pay the Usual and Customary Charges, subject to tha Deductible shown in the Palicy
Schedule or the Scheduls of Benefils {refer io Part F. of this Palicy), for Covered Medical Expenses
incurred overseas by You which are not due to a Pre-gxisting Condition up to the maximum stated
inthe Policy Schedule orthe Schedule of Benefits (refer to Part £, of this Palicy), for the lreatment of
an Injury or Sickness sustained by You under the circumstances described in the Hazard {H-3)
during an insured Joumey while this Policy is in effect while this Policy is in effect. Any medical
services or series of services with a cost greater than $ US 1 shall not be covered by this Pelicy
unfess You consult with the Assistance Company and the cost for such services are authorized in
advance by the Assistance Company.

‘Limitations

In no eventwill benefits continue to be provided by Us for any Covered Medical Expensesincurred
after the Expiration Date of tha Policy or Your return to India whichever is earlier. No benefits are
payable for outpatient Coverad Medical Expenses incusred after the Expiration date of the Policy.

However if, You are still confined in a Hospital overseas after the Expiraticn Date of the Policy, and
Emergency Medical Evacuation is not appropriate or recommendad by the Assistance Company,
and continued freatment cverseas as an Inpatient in a Hospital is Medically Necassary, we wilt
continue to provide the benefils for Covered Madical Expenses incurred ta the eardier of your
Hospital Discharge or 60 Days after the Expiration Data of the Policy.

Definition: .

Covered Medical Expenses - means reasonable charges which are: 1) nolin excess of Usuat and
Customary Charges; 2} not in excess of the maximum benefit amount payable per sarvice as
specified in the Policy Schedule or in the Schedule of Benefits; 3) made for services and supplies
notexcluded under the palicy; 4) made for services and supplies which are a Medical MNecessity; 5)
made fer services included in the Policy Schedule or in Schedule of Benefits; and 6)in excess of
the amount stated as a deductible, If any. Covered madical expenses will be deemed “incurad”
only: 1) when the covered services are provided; and 2) when a charge is made to ths Insured
Parson for such services.

Hospital Confined/Hospital Confinement - means confined ina Haspital for at least 24 hours by
reason of an Injury or Sickness for which benefits are payable.

Intensive Care Unit - means

1. a spacifically designaled facility of the Hospital that provides the highest tevel of medical care;
and
2. which is restricted to those patients whao are critically ill orinjured.

Such facility must be separate and a part from the surgical recovery room and from rooms, beds
and wards customarily used for patient confinement.

Madical Emergency - means the occurrence of & sudden, serious and unexpected Sickness or
Injury. In the absence of immediate madical attention, a reasonable person could believe this
condition would resultin:

a)Death;

b} Permanent placement of the Insurad's health injeopardy;

¢} Sericus impairment of hodily functions; or

d) Berious and permanentdysfunction of any body organ or part.

Expenses incurred for “Madical Emergency” will be paid onty for Sickness or Injury, which fulfifs
the above conditions. These expenses will not be paid for minorinjuries or minor sicknesses.

Medical Necessity - means those services or supplies provided or prescribed by a Haspital or
physician which are:

8} Essential for the symptorms and diagnosis or treatment of the Sicknass or Injury;

) Provided for the diagnosis, or the direct care and trealment of the Sicknass or Injury;

c}In accordance with the standards of gaod medical practice;

d} Not primarily for the convenignce of the Insured, or the Insured's Physician; and

2) The most appropriate supply or level of service, which can safely be provided to the nsured.

The Medical Mecessily of betng Hosgital Confined means that: 1) the Insured requires acute care
asabed patient; and 2} the Insured cannot receive safe and adequate care as an oulpatiert. This

2.pregnancy and resulting childbintiz, miscarriage or Disease of the famals organs of reproduction;
or

3.routine physical exams; ar -

4.elective, cosmelic or plastic surgery, except as a result of an Injury caused by a covered Accidert
while our policy isin force; or

S.any mental, nervous or emotional disorders or rest cures.

EEaHDEY

}OF PASSPORT:

We will reimburse You, subject o any Deductible, if You lose Your passport and incur necessary
and reasonable expenses in connaction with cblaining a duplicate or new passport up o the
maximum stated in the Policy Schedule or the Schedule of Benefits (refer to Part F, of this Palicy).
The Daductible if any, shall apply to each insured event and shallbe bome by Yeu.

Execlusions:
In addition tc the General Exclusions listeg in this Policy this coverage section shall nat cover and
We will noi be fiable under this section for any:

ajfass or damage to passport due to delay or from confiscation or detention by customs, polics or
otherauthority;

bjtheft whichis not reported 1o any appropriate palice authority within 24 hours of discovery and an
offisial report cbtained;

c)loss or theft of passport leftunattended by You unless located in a Jocked hotel room or apariment
and an appropriate sized safety deposit box was not available,

T

SPartDICOVERAGE:

ERSONAL LIABILITY:

Property Damage: If a claim s made or a suit is brought against You for Property Damage caused
by an Qccurrance to which this coverage applies, We wilt pay up to the amount stated in the Policy
S¢hedule or the Schedule of Benefils (refer to Part F. of this Policy), subject fo any applicable
Deductible, far Our limit of liability for the damages for which You are fegallyliable.

Medical Payments to Others: Wa will pay the necessary medical expenses that are incurred or
medically ascartainad within ane year from the date of an Accident causing Bodily Injury. Medical
expenses means raasonable charges for medical, surgical, X-ray, dental, ambulance, Hospita),
professional nursing, prosthetic devices and funeral services. This coveraga does notapply to You
or regular residents of Your household. As to others, this coverage applies only ifthe Bodily Injury is
caused by Your activitias.

Definitions:
Business -means trade, orofession or cccupation.

Occurrence - means an Accident, Including continuous or repeated exposure to substantjalty the
same general harmful conditions, which results, during the Trip, in Bodily Injury or Property
Damage.

Property Damage - means physical injury to, destruction of orloss of use oftangible property.

Residence Premises - means the dwelling where You reside.

Badily Injury - means bodily harm, Sickness or Disease, including required care, loss of services
and death thatresults.

Exclusions:

In addition to the General Exclusions listed in this Policy this coverage section shali not cover ang
Wa will not be liable underthis section for any:

aHiability which is expected by orintended for You; or

b) #iability arising out of orin connection with a Business engaged in by You. This exclusion applies
butis not mitad to an act or omission, regardless of its nature or circumstance, involving a service
arduty rendered, promised, owed, or implied to be provided because ofthe nature of the Business;
ar

c}liability arising out of the rental or holding for rental of any part of any premises by You; ar

d) ltability arising out of the rendering of or fzilure tarender professional services: or

@) liability arising cut of a premises, water craft or aircraf that is ownad by, rented to or rented by
You; or )

fyliability arising eut of the ownershig, maintenance, use, loading or unioading of motor vehicles, all
other meterized land conveyances, water craft or aircraft; or

g} liability arising cutofthe transmission of 2 communicable Disease by You; or

) liabitity arising cutof sexual molestation, corposal punishment, or physical or mental abuse; or




2 1053 Lo property insurad under any other insurance Palicy, o plienvise reimbursed by a Commen
Carrer;

3.loss of Your baggage sentin advance or souvenirs and ariicles maited or shipped separalely.

E: Shction: EMERGENCY MEDICAL EVAGUATION -

We will pay the Usual znd Custornary Charges up to the rmaximum shown in the Foiicy Schedule or
the Schedule of Benefits (refer to Part £, of this Policy) for covered axpenses incurrad if injury or
Sickness results in Your necessary Emergency Evacuation. An Emergency Evacuation must be
ordered by the Assistance Company or a Physician wha cerlifies that the severity or the nature of
¥our Injury or Sickness warrants Your Emergancy Evasuation.

Covered expenses are those for Transportation and medical treatment, including medical services
and rnedical supplies necessarly incurred in connection with Your Emargency Evacuation. Al
Transportation arrangernanls mads for evacualing You must be by the most direct and sconamical
‘oute possible. Expenses for Transportation must be: (@) recommended by the attending Physician;
1b) required by the standard regutations of the conveyance transporting You; and {c)arranged and
authorizad in advance by the Assistance Company.

Befinitions:

Emergency Evacuation - means: (a) Your medical condition warrants immediale Transportation
from the place where You are injured or sick to the nearest Hospilal where appropriate medical
wealment can be oblained; [b) after being trealed at a local Hospital, Your medical condition
warrants Transporiation to the country where the Trip commenced to obtain further medical
‘reatmentor to recover; or {¢) bath (a) and {b) above.

Transportation -means any Jand, water or air conveyance required to transport You during an
Emergency Evacualion. Transporiation includes, but is not Hmited to, air ambuiances, land
ambulances and private motor vehicles.

Usual and Customary charges - means a reasonable charge which is: 1) usual and customary
~hen compared with the charges made for similar services and supplies; and 2) made to persons
having simitar medical conditions in tha iocality of the Provider. No payiment will be made underinis
licy for any expenses incurred which in the judgement of the Company are in excess of Usual and
Customary Charges.

T .4\‘<" Rt
OYERAGE: Baciion

e will pay You a distress allowance as shown in the Folicy Schedule of lha Sciedule of Senefits
irefer to Part £. of this Policy) for every 24 hour period during which any Common Cartier in which
You are traveling has been Hijacked, where as a direcl consequence, Your Trip has been disrupted
ub o @ maximum amount stated in the Policy Schedule or the Schedule of Benefits {refer to PartF.
afthis Paolicy) subject to any applicabie Deductible.

Definition:
Hijacked - means the unlawful seizure or wrongfut exercize of control of an aircraft or other
Cormmon Carrier, or the crew thereof, in which You are lraveling as a passenger.

Part D:COVERAGE Santion

“Me will pay a Daily Benefit for each Day You are an Inpatient in a Huspital due to Injury or Sickness
subject to any applicable Deductibie or Franchise shown in the Policy Schadule, or the Scheduls of
denefils {refer to Part F. of this Policy) thal occurs outside the Republic of India and commences
while this Policy is in effect. The Period of Confinement must be Medicalty Necessary and
racommended by a Physician. The lotal benefits provided for any One Period of Confinement are
-ubject 1o the in-Hospital maximun shown in the Policy Scheduie or the Schedule of Benefits (refer
i Part ¥, of this Policy}.

Definitions:
Daily Benefit - means the amount payable for sach Day spantin the Hospital.

One Period of Confinement - means a Haospital cenfinement due to the same Injury or Sickness
unless separated by at least 90 days.

Period of Confinement - means a pariod of canseculive Days of confinement as an Inpabient
caused by an Accident, Injury, Disease or Sickness. Howaver, successive confinements as an
Inpatient caused by or attributable to the same Accident, injury, Disease or Sickness are considered
0 be pait of Ihe same Period of Canfinement, unless the discharge date for the prior confinement is
«parated from the admission date for the next confinarnent by at least the number ¢f days shown in
*ha Palicy Schedule orthe Schedule of Benefits (refer to Parl £, of (his Policy).

Jnly ane Daily Benefitis provided for any one Day of confinement, regardless of the number of
~overed Accidents, Injuries, Ilnesses or Sicknesses forwhich lhe confinement is raguired.

xclusions:

1 addition lo the General Exclusions fisted in this Policy tis coverage secion shail not cover:
! hospitalization in India; or

4

policy only provides payment for services, procedures and supplies, which in the judgement of the
Company are a Medical Necessity. Nobanefits will be paid for expenses, which are determined not
to e a Medical necessity, including any or ali days of Haspital Confinement,

Physiotherapy - means any form of the following: physical or mechanical therapy; diatharmy; ultra-
senic tharapy; heat trealment in any form; manipulation or massage administered by a physician

Surgery - Treatment of bedily injuries/ilinessidisorders/deformities/defects by lncisions or
Shockwaves or Lasers, including therapeutic Endoscopic procadures requirng the professional
services of a qualified surgeon and the use of an Operation Theatre for rapair of injuries/diagnasis
and jor cure of diseases and jor relief of suffering and for prolongation ofife,

Hospital Room and Board Expenses -

1) daily semi-private roam rale when Hospital confined; and

2) general nursing care provided and charged for by the Hospital,

Hospital Miscelianacus Expenses - 1) while hospital confined; or 2) for pre-admission expenses
for being Hospital Confined. Benefits will be paid for services and supplies such as: the cost of the
operating” room; laboratory tests; x-ray examination; anesthesia; drugs (excluding take home
drugs) or madicines; therapeulic services; and supplies.

Surgical Treatment - Physician's fees for Inpatientsurgary.

Anesthetist Services in connection with inpatient surgery.

Physician’s Visits - when Hospital Confined. Benefits are limited to one physician's visil per day.
Benefits do not apply when refated to surgery.

Diagnostic and Pra-admission Testing - limited to routine tests such as: complete blocd count;
urinalysis; and chest x-ray. If otherwise payable under this policy, major diagnostic procedures
such as; cal-scans; NMR's; and blood chemistries will be paid under the “Hospital Misceilanecus
Expenses”benefit.

Ambuiance Service medical transportation fees and services.

Exciusions:
inaddition to the General Exclusions listed in this Policy this coverage section shall not caver:

a) services, supplies, or ireatment, including any period of Hospital coniinement, which were not
recommeanded, approved, and certified as Medically Necessary by a Physician; ar

b} routine physicals or other examinations whers there are no objective indications or impairmentin
normal health, and lsboratory diagnestic or X-ray examinations except in the course of a
disability established by the prior call or attiendance of a Physician; or

cj elective, cosmetic, or plastic surgery, except as a result of an Injury caused by a covered Accident
while Our Palicy is in force; or

d} dental care, excapt as a result of Injury caused by Accident 1o Sound Naiural Teeth while this
Policy isin effect; or

e) expenses incurred in connection with weak, strained, or flatfeet, corns, calluses, ortoenails; or
f} thediagnosis and treatment ofacné; or

g) deviated septum, including sub mucous resection andior other surgical correction thereof; or
h)organ transplants thatare considered experimental in nature; or

1} welt child care including exams and immunizations; or

j) expenses which are nalexciusively medical in nature; or

k) any expenses incurred in India unless authorized and approved by Us n advance; or

1) eyeglasses, contact lenses, hearing aids, and examination for the prescription or fitling therecf,
unless Injury or Sickness has caused impairment of vision or hearing; or

mitreatment provided in a governmerit Hospital or senvices for which no charge fs normally marie;
or

n}mental, nervous, or emolionat disorders or restcures; or

o) pregnancy and ail related conditions, including services and supplies related to the diagnosis or
treatment of Infertility or other problems refated lo inability to conceive a chiid; birth control,
including surgical procedures and devices; or

p} medical expenses covered under any workers' compansalion or similar policy; or

g)medical expanses incurred as the resull of alcohol and/or drug abuse, addiction or overdase.




Agsistance Company will provide the following services as described below.

Madical Assistance - As soon as the Assistance Company is natified of a medical emergency
resuiting from Your Accident or Sickness, the Assistance Company will contact the medical facility
or location where You are located and confer with the Physician at that location to determine the
best course of action to be taken. If possible and if appropriate, Your family Physician will be
contacted i help arrive at a decision as to the best course of action to be taken. The Assistance
Company will then organize a response to the medical emergency, doing whatever is appropriate,
including, but not limited to, recommending or securing the availability of services of a local
Fhysician and arranging Hospital confinement of You where, in its discrelion, deems such
confinement appropriate.

Cr location where You are located and confer with the Physician at that location to determine the
bast course of aclion 1o be taken. If possible and il appropriata, Your famiy Physician will be
conlacted to help arrive at a decision as to the best course of aclion to be taken. The Assistance
Company will then organize a respanse to the madical emergency, doing whatever is appropriate,
including, but not limited 1o, recommending or securing the availabiity of services of a local
Physician and arranging Hospital confinemesnt of You whers, in its discretion, deems such
confinement appropriate.

Medicat Evacuation - When, in the opinion of the Assistance Company's medical paned, itis judged
medically appropriate to move You to another focation for treatment or return You to India, the
Assistance Cempany will arrange the evacuation, utilizing the means best suitedto do so, basad on
the medical evaluation of the sericusness of Your condition, and these means rmay include air
ambulance, surface ambulance, regular airplane, railrcad or other appropriate means. Al
decisions s to the means of ransportation and finai destination will be mada by the Assistance
Company,

Repatriation - the Asslstance Company agrees to make the necessary arrangemants for the return
of Your remains to India n the event You dia whila this service agresment is in effect as to You.

Legal Assistance - If You are arrested or are in danger of being arrested as the result f any non-
criminal action resuiting from responsibilities attibuted to You, Assistance Company will, if
required, provide You with the name of an attorney whe can represent You in any necessary legal
maltters,

Lost Luggage or Lost Passport - If You, outside India, notify the Assistance Company that Your
luggage or passport has been Iost, tha Assistance Company will endeavor to assist You by
contacting the apprepriate authorities invalved and providing direction for replacement.

General Assistance - the Assisiance Company wiil serve as a central point for iransiation and
commurication for You during emergencies. The Assistance Company agrees to provide fo You
advice on contacling and using services available from consulates, government agencies,
translalors and other service providers thal can help with lravel problems. In addition, the
Assistance Company will provide insurance coordination, verifying coverage of You, guaranteeing
payment to the medical provider, based on confirmation of benefits, a charge to credit card(s) and
coordinating the payments, docurmentation and translation to ease claim filing when You: retumn to
india.

Pre-Daparture Services - prior to Your depariure, upon request the Assistance Company will
provide hazard information about foreign locations, infarmation about immunization requiremants
and passport or visa requiremeants, general information about weather and State Department and
privaie service warnings about travel o cerain locations, The Assistance Company will also
arrange for special medical care en-route (i.e. dialysls, wheetchairs, etc.). Subject lo receiving
reasonable notice of this requast.

Emergency Travel Agency - the Assistance Company agrees to provida You with 24 hour travel
agency service for airline and hotel reservations. The Assislance Company will also arange
payment for Your airfine lickets and other trave! services, using Your credit cards. Prepaid ticket
pickup at atrline counters or ticket delivery by mail or courier will alse be arranged by the Assistance
Company for You.

Emergency Cash Transfers and Advances - the Assistance Company will arrange for cash
payments e You through a variety of sources, including credit cards, hotels, banks, consutates and
Western Union. The Assistance Company provides this service to supplement the facilities of Your
credit cards.  Credit card transactions performed by the Assistance Company are subjact to
confirmed cregi.

Disclaimer of Liability

In all cases of Assistance rendered under this policy, The Company/ The Assistance Company
assumes no liability/ responsibility whatscever, in the event, the insured chooses to avail such
facilityfrecommendations. The Assistance Company assumes no responsibility for any medical
advice or legal counsel given by the medical professicnal or attorney. You shall not have any
recourse to the Assistance Company by reason of its suggestion of a medical professional or
attorney or due to any legal or other determination resulting therefrom.

You are responsible for the cost of services arranged by the Assistance Company on behalf of You
or a covered Immediale Family Membar. The Assistance Company will access this Policy andfor
otherinsurance Palicy benefits to which You may be entitied, and/ar Your credit cards or other forms
offinancial guarantees provided by you, in order to facilitate payment for such services.

We will reimburse You for the expense of necessary personal effects, up to the maximum stated in
ihe Policy Schedule or the Schedule of Benefits {refer to Part F. of this Policy), # Your Checked
Baggage is delayed or misdirectad by 2 Common Carrier for more than the Deductible shown on
the Policy Schadule or the Schedule of Benefits (refer 1o Part F. of this Policy) from the time You
arrive atthe destination stated on Your ticket.

ou must be a ticketed passengar on a Commen Carrier. Additionally, all claims must be verified by
the Common Carrier who must certify the delay or misdirection. The Commen Carrier who must
certify the delay or misdirection,

Refinition:
Checked Baggage - means a piece of baggage, which was checked in and in lhe custody of a
Common Carrier and for which a claim check has been issued to You by a Camman Garrier,

Limitation: . .

If upan further investigation it is later determined that Your baggage checked with the Common
Carrier has been lost, any amount claimed and paid to You under the Baggage Delay Policy
Section will be deducted from any payment due You under the Common Carrier Baggage Loss or
Baggage/Personal Effects Policy Sections as applicable.

Exclusion:
In addition 1o the Generat Exclusions listed in this Palicy this coverage section shall not cover any
Baggage Delay incured in the Republic of India.
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Wa will pay benefits, in the case of permanent loss of an entire piece of Checkad Baggags, held in
the care, custody and control of a Common Carrier, due to theft or gue to misdirection by a
Common Carrier or due to non- delivery at its destination whila You are a ticketed passenger on the
Comrmon Carrier under the circumstances described in a Hazard during 1he course of an Insured
Journay. Benefits will only be payable in case of the loss of an entire piece of checked baggage,
and not for damage to the luggage or partiai loss of its contents.

We will reimburse You, subject to the Deductitle and up to the maximum shown in the Policy
Schedule or the Schedule of Banefits (refer to Part F. of this Palicy), for the cost of replacement of
the entire baggage andits contents. Allclaims must be verified by the Common Carrier.

The maximum amcunt to be reimbursed per bag is 50%, and the maximum value per aricle
contained in any bag is 10%, of the amount stated in the Policy Schedule or the Schedule af
Benefits (refer to Part . of this Policy). There is also a combined maximum limit of 10% of the
amount staied in the Policy Schedule or the Schedule of Benefits (refer to Part F, of this Policy) for
the following: jewelry, walches, articles consisting in whole or in: part of sitver, gold or platinum, furs,
articles trimmed with or mada mostly offur.

Loss ofa Pair/Set: {pair or setof articles is treated as one article 9.9, & pair of earrings)
In case ofloss ta a pair or set, We may glect fo:

a)repair or reptace any par, to restore the pair or setto its value before the loss; or

{b) pay the difference between the cash value of the property before and afterthe loss.

Definition:
Checked Baggage - means a piece of baggage, which was checked in and in the custody of a
Common Carrier and for which a claim check has beenissued to You by a Common Carrier.

Documented Loss - means police or other lacal authority reports or decumentation from the
appropriate parly responsible for the toss.

Limitations:
Beneidits for Baggage Loss will be In excess of ary amount paid or payable by the Commen Carrier
responsiple forthe loss.

Benefits for Baggage Loss will be in excess of all other valid and cofiectible insurance, Ifat the time
ofthe oeeurrence of any loss there is other valid and collectible insurance in place, We will be liable
only for the excass of the amount of loss, aver the amount of such other insurance, and any
applicable Deductiblae,

Exclusions:
In addition to the Generat Exclusions listed in this Policy this coverage section shall not cover any
ron- Documented Loss and We will not be fiable under this section for any:

‘texcluded classes of property; animals, motor vehicles (including accessories), motorcycles,
boats, motors, any conveyance, {except bicycles while checked as baggage with a Commen
Carrier), snow skis, household effects, antiques, electronic equipment such as compulers
{including software and accessories}), personal data assistants or handhetd computers, celtuiar
phanes, digital video disc player, compact disc player, video camcorder, eyeglasses or
sunglasses, contact or comeal lenses, artificial teeth, bridges or prosthetic limbs, hearing aids,
money, secwities such as credit cards, debit cards, checks, fraveler checks, membership cards,
tickets or documents, business gaod or samples, data recorded on tapes, cards, discs or
otherwise, musical instruments, perishables and consumables;




