
 

 

PLATE GLASS INSURANCE POLICY 
 
WHEREAS the Insured named in the Schedule below, carrying on the business mentioned 
therein and no other, for the purpose of this Insurance has, by a Proposal and Declaration 
dated as stated in the said Schedule, which Proposal and Declaration it is hereby agreed shall 
be the basis of this Contract and be considered as incorporated herein, applied to HDFC 
CHUBB General Insurance Company Limited (hereinafter called the 'Company') for the 
insurance hereinafter contained for the period stated in the Schedule hereto (hereinafter called 
“the said Period”) and in consideration of the Insured having paid to the Company and the 
Company having accepted the sum shown as the premium in the Schedule for and on account 
of such insurance. 
 
NOW THIS POLICY WITNESSETH THAT : 
 
If during the said Period or during any subsequent period for which the Company may accept 
a renewal premium there shall be an accidental breakage (which for the purpose of this policy 
shall not include damage by scratches) of any of the Glass mentioned in the said Schedule not 
occasioned by, happening through or contributed to either directly or indirectly by:- 
 

a. Acts of Terrorism.  Loss or damage, cost or expenses of whatsoever nature 
directly or indirectly caused by, resulting from or in connection with any action taken 
in controlling, preventing, suppressing or in any way relating to such action taken in 
respect of any act of terrorism shall also be excluded, unless it is proved by the 
Insured to the satisfaction of the Company that such loss or damage, cost or expenses 
of whatsoever nature is not directly or indirectly caused by, resulting from or in 
connection with any action taken in controlling, preventing, suppressing or in any way 
relating to such action taken in respect of any act of terrorism. 
In the event that any portion of this exclusion is found to be invalid or unenforceable, 
the remainder shall remain in full force and effect. 
An act of terrorism means an act including, but not limited to, the use of force or 
violence and / or the threat thereof, of any person or group(s) of persons whether 
acting alone or on behalf of or in connection with any organisation(s) or 
government(s), committed for political, religious, ideological or similar purpose 
including the intention to influence any government and / or to put the public, or any 
section of the public, in fear. 

b. War, war-like operations, act of foreign enemy, invasion of Indian territory or 
any part thereof, hostilities (whether war be declared or not), civil war, rebellion, 
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revolution, insurrection, civil commotion, military or usurped power, or loot or pillage 
in connection with the foregoing, seizure, capture, confiscation, arrests, restraints and 
detainment by order of any governments or any other authority, unless it is proved by 
the Insured to the satisfaction of the Company that such loss or damage or 
contingency or cost or expenses of whatsoever nature are not directly or indirectly 
caused by, resulting from or in connection with any war, war-like operations, act of 
foreign enemy, invasion of Indian territory or any part thereof, hostilities (whether 
war be declared or not), civil war, rebellion, revolution, insurrection, civil commotion, 
military or usurped power, or loot or pillage in connection with the foregoing, seizure, 
capture, confiscation, arrests, restraints and detainment by order of any governments 
or any other authority. 
In the event that any portion of this exclusion is found to be invalid or unenforceable, 
the remainder shall remain in full force and effect. 

 
c. Ionising radiation or contamination by radioactivity from any source 
whatsoever. 

  
d. Nuclear weapons material. 
 
e. Riot or Strike. 

 
the Company shall pay or make good to the Insured the intrinsic value of such Glass up to the 
Sum Insured as specified in the Schedule against each item. 
 
PROVIDED that the Company will not be liable for any accident of any loss or destruction of 
or damage to any property whatsoever or any loss or expense whatsoever resulting or arising 
therefrom or any consequential loss. 
 
DEFINITIONS: 
 
Deductible Excess: The first part of any claim amount that has to borne by the Insured. 
 
Intrinsic Value of Glass: means its Reinstatement Value less depreciation. 
 
Glass: Glass means fixed plain glass and mirrors in or on the premises of the Insured where 
such glass is situated, excluding painting, tinting, embossing or ornamental works on the 
Glass unless expressly stated in the Schedule and its value included in the Sum Insured.  
Glass shall also include frames and framework provided it is expressly stated in the Schedule 
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and its value included in the Sum Insured.  
 
Reinstatement Value: means the cost of replacing or reinstating Glass of the same kind or 
type but not superior to or more expensive than the Glass when insured. 
 
Sum Insured: means Sum Insured as mentioned in the policy Schedule which is the 
maximum sum payable as a whole under the policy during the policy period for all the 
insured perils.  Sum Insured shall be on Reinstatement Value basis. 
 
BASIS OF INDEMNITY:  Basis of Indemnity shall be on Reinstatement Value.  If the Sum 
Insured is less than the Reinstatement Value of the Glass insured, then the Insured shall be 
considered his own insurer for the difference between Sum Insured and the Reinstatement 
Value and accordingly shall bear a rateable proportion of the loss or damage.  Each item of 
Glass insured, if more than one, shall be separately subject to this condition. 
 
PROVIDED that the Company will not be liable for any misdescription of the Glass insured 
and that unless expressly stated in the Schedule, all Glass insured shall be considered plain 
and of ordinary glazing quality and without embossing, silvering, lettering, bending or 
ornamental work of any kind. Further that the Company shall not be responsible for breakage 
of any lettering mentioned in the Schedule unless such breakage be caused by breakage of the 
Glass to which it is affixed. 
 
PROVIDED FURTHER that the due observance and fulfilment of the conditions contained 
herein or endorsed hereon shall so far as the nature of them respectively will permit, be 
deemed to be conditions precedent to the right of the Insured to recover hereunder. 
 
EXCLUSIONS 
 
This Policy does not cover: 
 

a) Deductible Excess stated in the Schedule to the policy. 
b) Breakage or damage during removal, alterations and/or repairs in or about the 

premises 
c) Disfiguration or scratching or damage of Glass  other than by way of a fracture 

extending through the entire thickness of Glass. 
d) Breakage of Glass , which is not completely and securely fixed. 
e) Cracked or imperfect Glass . 
f) Expenses incurred for removal or replacement of any fittings or fixtures in order to 

replace Glass. 
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g) Any loss or damage arising from the interruption of or delay in the Insured's business 
during the time intervening between occurrence of any breakage and reinstatement of 
such Glass. 

 
CONDITIONS 
 
This policy and the Schedule shall be read together as one contract and any word or 
expression to which a specific meaning has been attached in any part of this policy or the 
Schedule shall bear such specific meaning wherever it may appear. 
 
1. All Glass described by this Policy is insured only so long as it is fixed. If there be any 

alteration of the Glass insured premises, or in the tenancy/ sub-tenancy occupancy or 
business carried on by the Insured in the buildings containing the Glass described in this 
policy, or if such premises should fall in disuse, then and in each such case the Insured 
shall immediately notify the Company and if in the Company’s sole opinion, the 
situation presents an enhanced risk, the Company shall have the option to either charge 
extra premium which in its sole discretion shall be suitable, or refuse to continue the 
insurance. 

 
2. Glass insured which has suffered accidental breakage must be carefully preserved.  At 

the Company’s sole option, the Company may either  pay to the Insured the amount of 
intrinsic value in money of the Glass in respect of which a claim has been made under 
this policy or effect a replacement with glass of a similar manufacture and quality. The 
Company shall be entitled to use the name of the Insured for all purposes in connection 
with this policy, including the bringing, defending, enforcing or settling of legal 
proceedings for the benefit of the Company. 

 
3. This Policy ceases to be in force as to any Glass insured which shall pass from the 

Insured to any other person otherwise than by will or operation of law, unless notice 
thereof be given to the Company in writing, and the subsistence of the Insurance in 
favour of such other person be declared by a memorandum endorsed hereon by or on 
behalf of the Company and if in the Company’s sole opinion, the situation presents an 
enhanced risk, the Company shall have the option to either charge extra premium which 
in its sole discretion shall be suitable, or refuse to continue the insurance cover.. 

 
4.   NOTICE: Every notice and communication to the Company required by this policy 
shall be in writing and be addressed by registered post acknowledgement due to the 
corporate office of the Company currently located at 5th Floor, Express Towers, Nariman 
Point, Mumbai 400 021. 
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5.      DUTY OF DISCLOSURE: This policy shall be void and all premium paid hereon 
shall be forfeited to the Company in the event of misrepresentation, misdescription or 
nondisclosure of any material fact at the sole discretion of the Company. 
 
6.     REASONABLE CARE: The Insured shall take all reasonable steps to safeguard the 
Glass insured against accident, loss or damage (and minimise any claim arising out of an 
insured peril).  The Insured shall also take all steps within their control to avert 
occurrence of the insured perils and, following the occurrence of an insured peril, to 
protect the Glass insured from further damage or loss.  If the Insured or any person on his 
behalf does not comply with the requirements of the Company for the purposes as 
stipulated herein or hinders or obstructs the Company in the exercise of its powers 
hereunder, all benefits under the Policy may be forfeited at the sole discretion of the 
Company. 
 
7.   CLAIMS PROCEDURE :  Upon the happening of any event giving rise to or likely 
to give rise to a claim under this policy the Insured shall – 

a. give immediate notice thereof in writing to the nearest office of the 
Company with a copy to the corporate office of the Company currently 
situated at 5th Floor, Express Towers, Nariman Point, Mumbai 400 021; 

b. deliver to the Company within 14 days, unless the Company extends this 
period at its sole discretion by not more than 12 months, from the date on 
which the event shall have come to his knowledge, a detailed statement in 
writing, of the loss or damage to the Glass insured, with an estimate of the 
intrinsic value of the Glass lost and the amount of damage sustained to the 
Glass;   and 

c. submit all reasonable information, assistance and proof in connection with 
any claim to the Company and permit the Company’s representatives, 
upon prior appointment and during reasonable times, to enter and inspect 
the Insured’s premises at which the loss or damage to the Glass insured 
has occurred for the purpose of investigating the claim.  If required by the 
Company, the Insured will also make a declaration on oath in the legal 
form desired by the Company affirming the truth of the claim and of any 
matters connected therewith. 

 
8.    INDEMNITY:  The Company may at its option reinstate, replace or repair the Glass 
insured lost or damaged or any part thereof instead of paying the amount of loss or 
damage or may join with any other insurer in so doing, but the Company shall not be 
bound to reinstate exactly or completely but only as circumstances permit and in 
reasonably sufficient manner and in no case shall the Company be bound to expend more 
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in reinstatement than it would have cost to reinstate such Glass as it was at the time of the 
occurrence of such loss or damage or more than the Sum Insured thereon. 
 
9.   AVERAGE:  If the Glass hereby insured shall at the time of any loss or damage be 
collectively of greater value (Reinstatement Value) than the Sum Insured thereon, then 
the Insured shall be considered as being his own insurer for the difference, and shall bear 
a rateable proportion of the loss or damage accordingly.  Every item, if more than one, in 
the policy, shall be separately subject to this condition. 
 
10.    CONTRIBUTION:  If at the time of happening of any loss or damage covered by 
this policy there shall be existing any other insurance of any nature whatsoever covering 
the same risk as is covered under this policy, whether effected by the Insured or not, then 
the Company shall not be liable to pay or contribute more than its rateable proportion of 
any loss or damage. 
 
11.   SUBROGATION:  The Insured and any claimant under this policy shall at the 
expense of the Company do or concur in doing or permit to be done all such acts and 
things that may be necessary or reasonably required by the Company for the purpose of 
enforcing any rights and remedies or obtaining relief or indemnity from other parties to 
which the Company shall be or would become entitled or subrogated upon the Company 
paying for or making good any loss or damage under this policy whether such acts and 
things shall be or become necessary or required before or after the Insured’s 
indemnification by the Company. 
 
12.  FRAUD:  If any claim under this policy shall be in any respect fraudulent or if any 
fraudulent means or device are used by the Insured or any one acting on the Insured’s 
behalf to obtain any benefit under this policy, all benefits and rights under the policy shall 
be forfeited. 
 
13.   MISREPRESENTATION : The Insured shall take due care to describe the Glass 
insured.  In the event of any misrepresentation or non disclosure of material fact or 
adoption of fraudulent means to obtain any benefit, the policy shall be void without any 
refund of premium. 
 
14.   BURDEN OF PROOF: In any action, suit or other proceedings where the Company 
alleges that by reason of the provisions hereof, any loss or damage is not covered by this 
insurance, the burden of proving that such loss or damage is covered shall be upon the 
Insured. 
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15.  CANCELLATION:  The Company may at any time, cancel this policy, by giving 7 
days notice in writing by Regd.  A/D. to the Insured at his last known address in which 
case the Company shall return to the Insured a proportion of the last premium 
corresponding to the unexpired period of insurance. 
 
The Insured may also give 7 days notice in writing, to the Company, for the cancellation 
of this policy, in which case Company shall retain premium for the period this policy has 
been in force at the Company’s short period scales (Table given hereinbelow), provided 
no claim has occurred up to the date of cancellation of this policy. However, if a claim is 
made under the policy, the Company will retain the entire premium. 
Table of Short Period Scales 
Period of Risk (Not exceeding) Premium to be retained (% of the Annual 

Rate). 
1 Week 10% 
1 Month 25% 
2 Months 35% 
3 Months 50% 
3 Months 60% 
6 Months 75% 
8 Month 85% 
Exceeding 8 months Full Annual Premium 

 

16.   ARBITRATION: If any difference shall arise as to the quantum to be paid under 
this policy (liability being otherwise admitted) such difference shall independently 
of all other questions be referred to the decision of two disinterested persons as 
arbitrators, who shall together proceed to appoint an umpire.  The two arbitrators 
respectively shall be appointed in writing by the Company and the Insured within 
30 days after having been required so to do in writing by the other party in 
accordance with the provisions of the Arbitration and Conciliation Act, 1996, as 
amended from time to time and for the time being in force. 
 
In case either the Company or the Insured refuses or fails to appoint an arbitrator 
within 30 days after receipt of notice in writing requiring an appointment, the 
other party shall be at liberty to appoint a sole arbitrator. 
 
It is expressly stipulated and declared that it shall be a condition precedent to any 
right of action or suit upon this policy that the award by such arbitrator, arbitrators 
or umpire of the amount of the loss or damage shall be first obtained. 
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The venue of the arbitration proceedings shall be at the Corporate Office of the 
Company which is currently situated at 5th Floor, Express Towers, Nariman Point, 
Mumbai – 400 021. 

17. OBSERVANCE OF TERMS AND CONDITIONS: The due observance and 
fulfilment of the terms, conditions and endorsement of this policy in so far as they 
relate to anything to be done or complied with by the Insured and the truth of the 
statements and answers in the proposal shall be a condition precedent to any 
liability of the Company to make any payment under this policy. 

18. The Company shall not be bound to accept renewal of this policy or give notice 
that such is due. 

19. The Insured agrees not to transfer his interest in this policy unless the Company 
consents to the transfer in writing. 

20. In no case whatsoever shall the Company be liable for any loss or damage after 
the expiry of 12 months of the happening of loss or damage unless the claim is the 
subject matter of pending legal action or arbitration.  It is hereby expressly agreed 
and declared that if the Company disclaims liability to the Insured for any claim 
hereunder mentioned, and such claim is not, within 12 calendar months from the 
date of such disclaimer, made the subject matter of a suit in a court of law, then 
the claim shall for all purposes be deemed to have been abandoned and shall not 
thereafter be recoverable. 

21. No sum payable under this Policy shall carry any interest or penalty. 

22. Where proposal forms are not received, information obtained from the Insured 
whether orally or otherwise is captured in the cover note, if issued, and / or in the 
policy document. The Insured shall point out to the Company, discrepancies, if 
any, in the information contained in the policy document within 15 days from 
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policy issue date after which information contained in the policy shall be deemed 
to have been accepted as correct. 

23. GOVERNING LAW & JURISDICTION: This Policy shall be governed by the 
laws of India and the courts in Mumbai alone shall have jurisdiction in respect of 
any dispute arising hereunder. 

24. Any person who has a grievance against the Company, may himself or through his 
legal heirs make a complaint in writing to the Insurance Ombudsman in 
accordance with the procedure contained in The Redressal of Public Grievance 
Rules, 1998 (Ombudsman Rules). Proviso to Rule 16(2) of the Ombudsman Rules 
however, limits compensation that may be awarded by the Ombudsman, to the 
lower of compensation necessary to cover the loss suffered by the insured as a 
direct consequence of the insured peril or  Rs. 20 lakhs Rupees Twenty Lakhs 
Only) inclusive of ex-gratia and other expenses. A copy of the said Rules shall be 
made available by the Company upon prior written request by the Insured. 

STATUTORY NOTICE:  INSURANCE IS THE SUBJECT MATTER OF THE 
SOLICITATION. 

--------------------------------------------------------------------------------------------------- 
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