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TERRORISM SURAKSHA CLASSIC  

 
 
PROPERTY DAMAGE WORDING 
 
1. BASIS OF INSURANCE 
 
All information provided to Underwriters by the Insured and/or its intermediary(ies) in connection with this 
insurance or as mentioned in Proposal Form will form the basis of this insurance. 
 
2. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits and conditions 
contained herein, this Policy indemnifies the Insured for its ascertained Net Loss for any 
one Occurrence up to but not exceeding the Policy Limit against: 
 
2.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for 
which the Insured is legally responsible, directly caused by one or more of the following perils occurring 
during the Policy Period and in respect of which the Insured has purchased cover as specified in 
Schedule: 
 
1. Act of Terrorism; 
2. Sabotage; 
3. Riots, Strikes and/or Civil Commotion; 
4. Malicious Damage; 
5. Insurrection, Revolution or Rebellion; 
6. Mutiny and/or Coup d'Etat; 
7. War and/or Civil War. 
Such perils as are specified in Schedule  and in respect of which cover has been purchased by the 
Insured shall be the "Covered Causes of Loss". 
 
2.2 Expenses incurred by the Insured in the removal of debris directly caused by any one or more of the 
Covered Causes of Loss. The cost of removal of such debris shall not be considered in determination of 
the valuation of the property insured. 
 
2.3 The Underwriters hereon shall not be liable for more than the Policy Limit stated in  Schedule  in 
respect of any one Occurrence and in the aggregate. For the avoidance of doubt, the limit of indemnity 
under Clauses 2.1 and 2.2 shall be in the aggregate and shall not exceed the Policy Limit. 
 
3. DEFINITIONS 
"Act of Terrorism" shall mean an unlawful act, including the use of force or violence, of any person or 
group(s) of persons, whether acting alone or on behalf of or in connection with any organisation(s), 
committed for political, religious or ideological purposes including the intention to influence any 
government and/or to put the public in fear for such purposes. 
"Actual Cash Value" means the cost to repair or replace the Buildings or Contents with a proper 
deduction for obsolescence, wear and tear. 
"Buildings" shall mean any roofed and walled structure, machinery and equipment, signs, glass, lifts, 
fixed fuel tanks, driveways, footpaths, walls, gates, satellite dishes and their fittings and masts, provided 
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always that the Insured owns or is legally responsible for such Buildings and provided that the Buildings 
are situated at an Insured Location. Where specifically requested by the Insured and agreed to by 
Underwriters and declared to Underwriters in Schedule  to the Policy, "Buildings" shall also include 
underground mines, tunnels, wells, caverns, dams, water shafts, power tunnels, dikes, levees, gates, 
flumes and any property contained therein. 
"Civil Commotion" shall mean the same as Riots as defined in this Policy. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of 
the same country or nation. 
"Contents" shall mean fixtures and fittings, interior decorations, office furniture and stock (including 
finished goods manufactured by the Insured or held for sale), provided always that the Insured owns or is 
legally responsible for such Contents and provided that such Contents are situated at an Insured 
Location. 
"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any 
attempt at such overthrow. 
"Declared Values" shall mean the amounts stated in Schedule to the Policy. 
"Deductible" shall mean the deductible(s) stated in  Schedule  in respect of any one Occurrence. Each 
Occurrence shall be adjusted separately and from the amount of each adjusted loss, the Deductible shall 
be deducted. 
"Electronic Data" shall mean facts, concepts and information converted to a form useable for 
communication, interpretation or processing by electronic and electromechanical data processing or 
electronically controlled equipment and includes programs, software and other coded instructions for the 
processing and manipulation of data or the direction and manipulation of such equipment. 
"Insured" shall mean the entity or entities stated in Name of Insured   on Schedule . 
"Insured Country" shall mean the country in which the Insured's principal place of business is situated 
as described in Schedule  to the Policy. 
"Insured Location" shall mean the locations as described in Schedule to the Policy. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open 
resistance, by force and arms, to the laws or operations of a sovereign government, committed by its 
citizens or subjects and/or a rising against a sovereign government or other authority. 
"Malicious Damage" shall mean all physical loss or physical damage resulting directly from a malicious 
act by anyone during a disturbance of the public peace where such malicious act is perpetrated for 
political reasons by known or unknown person(s). 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping 
forces to a superior officer. 
"Net Loss" shall, in respect of Buildings, mean the reasonable cost of repairing, replacing or reinstating 
(whichever is the least) on the same site, or nearest available site (whichever incurs the least cost) to a 
condition substantially the same as but not better than the condition of the Buildings immediately prior to 
the loss, subject to the repairing, replacing or reinstating being carried out and subject to the following 
provisions: 
1. The repairs, replacement or reinstatement (all hereinafter referred to as "replacement") must be 
executed with due diligence and dispatch; 
 
2. If the Buildings are not repaired, replaced or reinstated within a reasonable period of time the 
Underwriters shall only pay the Actual Cash Value; 
 
3. If replacement with material of like kind and quality is restricted or prohibited by any bylaws, 
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ordinance or law, Underwriters' total liability for any increased cost of replacement due thereto shall be 
limited to the Policy Sub-Limit stated in Schedule  for any one Occurrence which liability shall, for the 
avoidance of doubt, form part of and shall not be in addition to the Policy Limit. 
 
4. In respect of Contents, "Net Loss" shall mean: 
(i) on finished goods sold and awaiting collection, the regular selling price, less all discounts and charges 
to which such goods would have been subject to had no loss occurred; 
(ii) on all other stock, the value of raw materials and labour expended; 
(iii) for property of others, the amount for which the Insured is legally liable but in no 
event to exceed the Actual Cash Value;  
(iv) for film, tape, disc, drum, cell and other magnetic recording or storage media for electronic data 
processing, an amount not exceeding the cost of such media in an unexposed or blank form plus the 
costs of copying electronic data from back up or from originals of a previous generation. These costs will 
not include research and engineering nor any costs of recreating, gathering or assembling 
such electronic data. If the media is not repaired or replaced the basis of valuation shall be the cost of the 
blank media. This insurance does not insure any amount pertaining to the value of such electronic data to 
the insured or any other party. 
(v) on documents other than 
(iv) above an amount not exceeding the cost of blank material plus the cost of labour incurred by the 
insured for transcribing or copying such records. This insurance does not insure any amount pertaining to 
the value of such documents to the Insured or any other party. 
(vi) on all other property, the Actual Cash Value. 
5. In respect of the removal of debris pursuant to Clause 2.2 above, "Net Loss" shall mean the necessary 
and reasonable expenses incurred by the Insured with Underwriters' prior written consent in the removal 
of said debris. 
All amounts shall be calculated at the date of loss and in no event shall Underwriters be 
liable for more than the Policy Limit. 
"Occurrence” shall mean any one loss and/or series of losses arising out of and directly 
occasioned by one act or series of acts for the same purpose or cause. The duration and 
extent of any one Occurrence shall be limited to all losses sustained by the Insured in respect of Buildings 
and Contents insured herein during any period of 72 consecutive hours arising out of the same purpose 
or cause. However no such period of 72 consecutive hours may extend beyond the expiration of this 
Policy unless the Insured shall first sustain direct physical damage prior to expiration and within said 
period of 72 consecutive hours nor shall any period of 72 consecutive hours commence prior to the 
attachment of this Policy. 
"Operations" shall mean the Insured's business operations at one or more of the Insured Locations. 
"Policy Period" shall mean the period stated in Period of Insurance of Schedule  
"Policy Limit" shall mean the limit stated Schedule in respect of any one 
Occurrence and in the aggregate for all loss and damage insured hereunder, including for 
the avoidance of doubt, any amount(s) paid in respect of the Policy Sub-Limit. 
"Policy Sub-Limit" shall mean the Policy sub-limit stated in  
Schedule  for any one Occurrence and in the aggregate for all loss and damage under 
Clause 3 of the definition of "Net Loss", which sub-limit shall, for the avoidance of doubt, 
form part of and shall not be in addition to the Policy Limit. 
"Riots" shall mean any act committed in the course of a disturbance of the public peace 
(where such disturbance is motivated by political reasons) by any person taking part 
together with others in such disturbance or any act of any lawfully constituted authority for 
the purpose of suppressing or minimizing the consequence of such act. 
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"Strikes" shall mean any willful act of any striker or locked-out worker in the furtherance of 
a strike or in resistance to a lock-out or any act of any lawfully constituted authority for the 
purpose of suppressing or minimizing the consequence of such act. 
"Sabotage" shall mean willful physical damage or destruction perpetrated for political 
reasons by known or unknown person(s). 
"War" shall mean a contest by force between two or more sovereign nations, carried on 
for any purpose, armed conflict of sovereign powers and/or declared or undeclared and 
open hostilities between sovereign nations. 
"Underwriters" shall mean the underwriters and insurers subscribing to this Policy. 
 
4. EXCLUSIONS 
This Policy DOES NOT INDEMNIFY AGAINST: 
1. Loss or damage arising directly or indirectly from nuclear detonation, nuclear reaction, 
nuclear radiation or radioactive contamination, however such nuclear detonation, 
nuclear reaction, nuclear radiation or nuclear contamination may have been caused 
nor from any loss or damage directly or indirectly caused by or contributed to from any 
nuclear waste or the radioactive, toxic, explosive or other hazardous properties of any 
explosive nuclear assembly or nuclear component thereof. 
2. Loss or damage directly or indirectly caused by seizure, confiscation, nationalisation, 
requisition, expropriation, detention, legal or illegal occupation of any property insured 
hereunder, embargo, condemnation, nor loss or damage to the Buildings and/or 
Contents by law, order, decree or regulation of any governing authority, nor for loss or 
damage arising from acts of contraband or illegal transportation or illegal trade. 
3. Any loss arising from War (whether before or after the outbreak of hostilities) between 
any two or more of the following: China, France, the Russian Federation, the United 
Kingdom and the United States of America. 
4. Delay, loss of market, loss of income, loss of use, denial of access, cancellation of 
business, depreciation, reduction in functionality, increased cost of working (except as 
may be insured specifically under any Business Interruption Extension to this Policy); 
5. Consequential loss or damage howsoever arising (except as may be insured 
specifically under any Business Interruption Extension to this Policy);  
6. Third party liability howsoever arising; 
7. Loss or damage directly or indirectly arising from or in consequence of the discharge of 
pollutants or contaminants, which pollutants or contaminants shall include but not be 
limited to any solid, liquid, gaseous or thermal irritant, contaminant of toxic or 
hazardous substance or any substance the presence, existence or release or of which 
endangers or threatens to endanger the health, safety or welfare of persons or the 
environment. 
8. Loss or damage directly or indirectly caused by chemical or biological release or 
exposure of any kind, nor any loss or damage directly or indirectly caused by any 
chemical, biological, bio-chemical or electromagnetic weapon. 
9. Loss or damage directly or indirectly caused by electronic means including computer 
hacking or the introduction of any form of computer virus (save where a mobile phone 
is used as a remote trigger device in order to cause physical loss or physical damage 
insured hereunder). 
10. Loss, damage, destruction, distortion, erasure, corruption or alteration of Electronic Data. 
11. Loss or damage or increased cost directly or indirectly occasioned by any public or civil 
authority's enforcement of any ordinance, law, order decree or regulation concerning 
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the reconstruction, repair or demolition of any property insured hereunder except as 
may be insured specifically by this Policy in accordance with the provisions of Clause 3 
of the definition of "Net Loss". 
12. Loss or damage directly or indirectly caused by cessation, fluctuation, variation in, or 
insufficiency of, water, gas or electricity supplies and/or telecommunications or any other type of service 
or utilities. 
13. Loss or damage or increased cost directly or indirectly the result of threat or hoax. 
14. Loss or damage directly or indirectly caused by burglary, house-breaking, theft or 
larceny, looting, pillaging, mysterious or unexplained disappearance of property insured hereunder or 
directly or indirectly caused by any person taking part in any such activity. 
15. Loss or damage directly or indirectly caused by the suspension, lapse or cancellation of any lease, 
licence, contract or order (including non-completion of any order) . 
16. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured 
whether acting alone or in collusion with others. 
17. Any loss due to fines or damages for breach of contract or penalties of whatever nature. 
18. Loss or damage caused by, connected to, relating to or howsoever arising from exposure to or the 
existence of asbestos or asbestos containing materials or products (including for the avoidance of doubt 
the cost of removal of asbestos or materials or products containing asbestos). 
19. Loss or damage caused by insects or vermin. 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any 
other financial cause of any party or person whatsoever. 
 
5. PROPERTY EXCLUDED 
This Policy DOES NOT PROVIDE INDEMNITY IN RELATION TO: 
1. Land or land values. 
2. Transmission, feeder lines or distribution lines and their supporting structures unless 
located on premises owned by the Insured and on which the Buildings and/or Contents 
are located. 
3. Any Buildings or Contents contained therein while such Buildings are vacant or unoccupied or 
inoperative for thirty (30) days or more. 
4. Aircraft or other aerial devices. 
5. Watercraft. 
6. Any land conveyance, including vehicles, locomotives or rolling stock, unless such land 
conveyance is expressly declared to and agreed by Underwriters hereunder. 
7. Animals, plants and living things of all types including loss as a result of physical, mental or bodily 
injury to any person. 
8. Property in transit (except as may be insured specifically under any Property in transit Endorsement to 
this Policy). 
9. Accounts, bills, currency, money, deeds, notes, securities, evidences of debt or title, letters of credit, 
stamps, tickets, bullion, gold, silver and other precious metals, diamonds, precious and semi-precious 
stones, jewellery or furs. 
10. Offshore property. 
11. Underground mines, tunnels, wells or caverns and any property contained therein save as may be 
insured specifically hereunder and declared to Underwriters in Schedule  to the Policy. 
12. Dams, water shafts, power tunnels, dikes, levees, gates and flumes save as may be insured 
specifically hereunder and declared to Underwriters in Scheduleto the Policy. 
 
6. CONDITIONS 
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6.1 Other Insurance 
This Policy does not indemnify any loss or damage which at the time of the occurrence of such loss is 
insured or would, but for the existence of this Policy be insured by any other policy or policies of 
insurance except in respect of any excess beyond the amount which would have been payable under 
such other policy or policies had this Policy not been effected. 
6.2 Territorial Limits 
This Policy insures Buildings and Contents owned by the Insured or for which the Insured is legally 
responsible and situated at the Insured Locations specified in Schedule  to the Policy. 
6.3 Due Diligence 
It is a condition precedent to Underwriters' liability that the Insured shall at all times and at its own 
expense use due diligence, and do and concur in doing and permit to be done, all things reasonably 
practicable (including but not limited to precautions to protect or remove the Buildings and Contents 
insured herein) to avoid or diminish any loss or damage under this Policy and including action against 
other parties to enforce any rights and remedies or to obtain relief or indemnity. It is also a condition 
precedent to Underwriters' liability that the Insured shall do all things necessary to ensure and require that 
its agents, sub and co-contractors do all things reasonably practicable to avoid or diminish any loss or 
damage under this Policy. 
6.4 Protections Maintenance 
The Insured shall ensure that effective protections exist for the safety of the Buildings and Contents and 
that such protections shall be maintained in good order throughout the currency of this Policy and shall be 
in use at all appropriate times. 
Such protection shall not be withdrawn or varied without Underwriters' prior written consent. 
6.5 Declared Values Penalty 
If at the time that any Buildings or Contents are lost or damaged, the total value of all such insured 
property at the Insured Location at which said loss or damage occurred is greater than the Declared 
Value for that Insured Location by more than 10%, then the Insured shall be entitled to recover no more 
hereunder than such proportion of the loss or damage as the Declared Value bears to the total value of all 
insured property at that Insured Location. For the avoidance of doubt, 
Underwriters' maximum liability in respect of any one Insured Location shall not exceed the Declared 
Value for such Insured Location. 
6.6 Notification of Loss or Damage 
It is a condition precedent to Underwriters' liability that in the event of loss or damage or circumstances 
arising that may give rise to a claim under this insurance notice is to be given to Underwriters as soon as 
reasonably possible but no later than 14 days after the occurrence of said loss or damage. 
6.7 Co-operation 
It is a condition precedent to Underwriter's liability that the Insured must provide Underwriters with such 
relevant information and evidence as Underwriters may reasonably require and co-operate fully in the 
investigation and/or adjustment of any claim. If required by Underwriters, the Insured agrees to submit to 
examination under oath by any person designated by Underwriters. 
6.8 Proof of Loss 
The Insured shall render a signed and sworn proof of loss within 60 days after the occurrence of such 
loss (unless such period shall be extended with the written agreement of Underwriters) stating the time, 
place and cause of loss, the interest of the Insured and all others in the Buildings and Contents, the 
Declared Values and the amount of loss or damage thereto. If Underwriters have not received such proof 
of loss within 1 year of the expiry of this Policy, they shall be discharged fromall liability in relation to such 
loss. 
7. MULTIPLE INSUREDS 
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7.1 Each of the Insureds individually warrants that the information which has been provided to 
Underwriters in relation to placement, renewal, amendment of or extension to this Policy by or on behalf 
of itself or any of the other Insureds, is materially accurate and complete so far as it concerns the risks in 
which that Insured (by itself or with others) has an interest that is insured hereunder. 
7.2 Breach of any warranty hereunder by any one of the Insureds shall be deemed to be in breach of 
warranty by all of the Insureds as if the same had been committed by each and every one of the said 
Insureds, subject only to Underwriters' express written waiver of the same. 
7.3 The total liability of the Underwriters in the aggregate for any loss or losses sustained by any or all of 
the Insureds, or at any or all of the Insured Locations, shall not exceed the amount for which Underwriters 
would be liable had such loss or losses been sustained by any one Insured, or at any one Insured 
Location, alone. For the avoidance of doubt, the Policy Limit applies to the aggregate of all claims by all 
Insureds and in respect of all Insured Locations hereunder, and Underwriters shall have no liability in 
excess of the Policy Limit whether insured losses are sustained by all of the Insureds or any one or more 
of them or whether insured losses are sustained at any one or more of the Insured Locations. 
7.4 The application of any Exclusion against any Insured shall be deemed to exclude loss for all Insureds 
hereunder, subject only to Underwriters' express written waiver of the same. 
8. SUBROGATION 
If Underwriters become liable for any payment under this Policy in respect of loss or 
damage, they shall become subrogated, to the extent of such payment, to all the rights and 
remedies of the Insured against any party in respect of such loss or damage and shall be 
entitled at their own expense to sue in the name of the Insured to recover for Underwriters' 
benefit the amount of any payment made under this insurance, in addition to Underwriters' 
own costs and expenses. The Insured shall give to Underwriters all such assistance in its 
power as Underwriters may require to secure said rights and remedies (including attending 
hearings and trials, securing and giving evidence, obtaining the attendance of witnesses, 
assisting in effecting settlements and in conducting litigation, arbitration or other 
proceedings) and, at Underwriters' request, shall enter into such agreements and execute 
or sign such documents as may be necessary to enable Underwriters to bring suit in the 
name of the Insured. 
9. RECOVERIES 
All salvage, recoveries and payments recovered or received by the Insured from any 
source subsequent to a loss settlement under this Policy, after reimbursement of 
Underwriters' expenses of recovery if any, shall inure to the benefit of Underwriters until 
they shall have been reimbursed to the extent of any loss settlement. Any further salvage, 
recoveries and payments shall accrue to the benefit of the Insured. 
 
10. ABANDONMENT 
Unless Underwriters elect to take the Buildings and Contents as salvage, said property will 
at all times remain the property of the Insured who may not abandon it to Underwriters. 
 
11. FALSE OR FRAUDULENT CLAIMS 
If the Insured shall make any claim knowing the same to be false or fraudulent, as regards 
amount or otherwise, this Policy shall become void and all claims hereunder shall be 
forfeited. 
 
12. INSPECTION AND AUDIT 
12.1 Underwriters shall be permitted but not obligated to inspect the Buildings and 



 

  
HDFC ERGO General Insurance Company Limited. (Formerly HDFC General Insurance Limited from Sept 14, 2016 and L&T General Insurance Company 

Limited upto Sept 13, 2016).CIN: U66030MH2007PLC177117.  Registered & Corporate Office: 1st Floor, HDFC House, 165 - 166 Backbay Reclamation,H. T. 

Parekh Marg, Churchgate, Mumbai – 400 020. Customer Service Address: D-301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup 

(West). MUMBAI – 400078. Tel.: +91 22 6638 3600 | Fax: 91 22 6638 3699 | care@hdfcergo.com | www.hdfcergo.com.IRDAI Reg No. 146.  

 
Terrorism Suraksha Classic  - IRDAN125P0005V01201718 - Policy Wording                          Page 8 of 18 

 

Contents at any time. Neither Underwriters' right to make inspections nor the making thereof nor any 
report thereon shall constitute an undertaking, on behalf of or for the benefit of the Insured or others, to 
determine or warrant that such property is safe. No other party shall be entitled to rely on Underwriters' 
inspection without their prior written consent. 
12.2 Underwriters shall be entitled to examine and audit the Insured's books and records 
at any time during the Policy period and any extensions thereof and within 2 years 
after the final termination of this Policy, as far as they relate to the subject matter of 
this insurance. 
 
13. ASSIGNMENT 
No assignment or change of interest in this insurance or any amount payable under it shall 
be binding on or recognized by Underwriters, except with their prior written consent. 
 
14. RIGHTS OF THIRD PARTIES 
This Policy is effected solely between the Insured and Underwriters. This Policy shall not 
and is not intended to confer any benefits on any third parties, including but not limited to 
shareholders, and no third party may enforce any term of this Policy. The Contract (Rights 
of Third Parties) Act 1999 is excluded expressly from this insurance. 
 
15. PREMIUM PAYMENT 
The Insured undertakes that the premium shall be paid in full to Underwriters by the 
Insured within 45 days of the date of inception of this Policy (or, in respect of instalments, 
when due). If the premium due under this Policy has not been paid to Underwriters by 
4.00 pm Greenwich meantime on the 45th day after the date of inception of this Policy (and, 
in respect of installments, by the date they are due), Underwriters shall have the right to 
cancel the Policy by notifying the Insured at the address shown in Schedule. In 
such circumstances, cancellation shall be effective at 4.00 pm Greenwich meantime on the 
15th day after the date of notice of cancellation by Underwriters and the Policy shall be 
terminated automatically without further reference or confirmation to the Insured. In the 
event of cancellation, premium is due to Underwriters on a pro rata basis for the period 
that Underwriters are on risk but the full Policy premium shall be payable to Underwriters in 
the event of loss, damage, circumstance or occurrence likely to give rise to claim under 
this Policy. If the premium due is paid to Underwriters before the notice period expires, 
such cancellation shall be automatically revoked. 
 
16. CANCELLATION 
Insured may cancel this Policy at any time by sending fifteen (15) days notice in writing to the Company 
or by returning the Policy and stating when thereafter cancellation is to take effect. In the event of such 
cancellation the company (underwriter) shall retain premium for the period that this Policy has been in 
force calculated on pro-rata basis, less any duties and taxes Company cannot recover. However, there 
will be no refund of premium if Insured has made a claim or entitled to make any claim under this Policy. 
The company (underwriter) also reserves the right to cancel this Policy from inception immediately upon 
becoming aware of any mis-representation, fraud, non-disclosure of material facts or non cooperation by 
or on behalf of the Insured. No refund of premium shall be allowed in such cases. 
Notice of cancellation will be mailed to the Insured at an address set forth in the Policy Schedule, and will 
indicate the date of termination. If notice of cancellation is mailed, proof of mailing will be sufficient proof 
of notice 
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17. WARRANTY AS TO USES 
The Insured warrants that the building uses declared to Underwriters at inception and 
detailed in Schedule to the Policy are correct and that such uses shall not change during 
the Policy Period without Underwriters' prior written consent. 
 
18. CHANGES/AMENDMENTS 
Any addenda, amendments or endorsements to this Policy shall only be valid if agreed by Underwriters in 
writing. 
 
19. GOVERNING LAW AND DISPUTE RESOLUTION 
All matters in difference between The Insured and The company (underwriter) (hereinafter referred to as 
the “parties”)in relation to this Insurance, including its formation and validity, and whether arising during or 
after the period of this Insurance, shall be referred to an arbitration tribunal in the manner hereinafter set 
out. Unless the parties agree upon a single arbitrator within 30 days of one receiving a written request 
from the other for arbitration the claimant (the party requesting arbitration) shall appoint his arbitrator and 
give written notice thereof to the respondent. Within thirty days of receiving such notice the respondent 
shall appoint his arbitrator and give written notice thereof to the claimant, failing which the arbitrator shall 
be appointed in accordance with the provisions of the India Arbitration and Conciliation Act 1996. Should 
the arbitrators fail to agree, they shall within thirty days of such disagreement appoint an umpire to whom 
the matter in difference shall be referred. Should the arbitrators fail within such period to appoint an 
umpire, and then either of them or either of the parties may apply to the appointer for the appointment of 
the umpire. The arbitration tribunal shall have power to fix all procedural rules for the holding of the 
arbitration including discretionary power to make orders as to any matters which it may consider proper in 
the circumstances of this case with regard to pleadings, discovery, inspection of documents, examination 
of witnesses and any other matter whatsoever relating to the conduct of the arbitration and may receive 
and act upon such evidence whether oral or written strictly admissible or not as it shall in its discretion 
think fit. 
 
All costs of the arbitration shall be at the discretion of the arbitration tribunal who may direct to and by 
whom and in what manner they shall be paid .The seat of arbitration shall be in Mumbai and the 
arbitration tribunal shall apply the laws of India. 
The arbitration shall be in accordance of the Indian Arbitration and Conciliation Act 1996 as amended up 
to the date of such arbitration. 
 
20. SEVERAL LIABILITY 
Underwriters' obligations under this Policy are several and not joint and are limited solely to their 
individual subscriptions. Underwriters are not responsible for the subscription of any co-subscribing 
Underwriter who for any reason does not satisfy all or part of its obligations. 
 
21. CLAIM SETTLEMENT 
Settlement of any valid claim under this Policy shall be payable, subject to the applicationof the 
Deductible, within 60 days after the conclusion of Underwriters' investigation(s) necessary for the 
assessment of the extent of their liability. 
 
22. RENEWAL  
The company (underwriter) shall be under no obligation to renew the policy on expiry of the period for 
which premium has been paid. The company (underwriter) reserves the right to offer revised rates, terms 
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and conditions at renewal based on claim experience and a fresh assessment of the risk. This policy may 
be renewed only by mutual consent and subject to payment in advance of the total premium at the rate in 
force at the time of renewal. The company (underwriter), however, shall not be bound to give notice that 
the policy is due for renewal or to accept any renewal premium. Unless renewed as herein provided, this 
policy shall automatically terminate at the expiry of the period for which premium has already been paid. 
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BUSINESS INTERRUPTION EXTENSION (BUSINESS INCOME) 
1. INSURING CLAUSE 
1.1 Loss of Income: In consideration of the additional premium paid, this Policy is 
extended to cover the actual loss of Income sustained by the Insured resulting directly from Business 
Interruption. 
1.2 Due consideration shall be given to the continuation of such reasonable charges and expenses, 
including payroll expenses, to the extent necessary to resume the Operations with the same operational 
capability as existed immediately before the physical loss or damage occurred to Buildings and/or 
Contents. 
 
1.3 Expenses to reduce loss: Underwriters shall also pay to the Insured the additional necessary and 
reasonable costs and expenses incurred by the Insured in order to minimize its losses under this 
Extension and continue its business, less any savings which result from the reduced costs and expenses 
during the period of business interruption. Underwriters' liability for such costs and expenses shall not 
exceed the amount by which loss otherwise payable under this Extension is thereby reduced. For the 
avoidance of doubt, any sums paid by Underwriters in respect of such costs and expenses shall form part 
of and shall not be in addition to the Business Interruption Limit (if applicable) or Policy Limit (if 
applicable). 
1.4 Indemnity under this Extension shall commence from the date on which the physical loss or physical 
damage occurs to Buildings and/or Contents and continue for the entire period of interruption of business 
but not beyond the lesser of: 
1. the time required, with the exercise of due diligence and dispatch, to repair, rebuild or reinstate such 
part of the Buildings and/or Contents as has been destroyed or damaged commencing with the date of 
such direct physical loss or damage; or 
2. Indemnity period mentioned in Policy Schedule. 
 
2. DEFINITIONS 
"Business Interruption" shall mean the necessary and unavoidable interruption of or 
interference with the Insured's Operations provided always that: 
1. a business interruption value is declared in Schedule to the Policy for the relevant 
Insured Location(s); and 
2. such business interruption occurs at an Insured Location; and 
3. such business interruption occurs as a direct consequence of one or more of the 
Covered Causes of Loss as are specified in Schedule  and in respect of 
which cover has been purchased by the Insured. 
"Business Interruption Policy Limit" shall mean the business interruption policy limit 
stated in Schedule. 
"Income" shall mean the net income (net profit or loss before income taxes) that would 
have been earned or incurred. 
"Finished Stock" shall mean stock manufactured by the Insured which in the ordinary 
course of the Insured's business is ready for packing, shipment and sale. 
"Merchandise" shall mean goods kept for sale by the Insured which are not the product of 
manufacturing operations conducted by the Insured. 
"Raw Stock" shall mean material in the state in which the Insured receives it for 
conversion into Finished Stock. 
"Stock in Process" shall mean Raw Stock which has undergone any ageing, seasoning, 
mechanical or other process of manufacture at the Insured's premises but which has not 



 

  
HDFC ERGO General Insurance Company Limited. (Formerly HDFC General Insurance Limited from Sept 14, 2016 and L&T General Insurance Company 

Limited upto Sept 13, 2016).CIN: U66030MH2007PLC177117.  Registered & Corporate Office: 1st Floor, HDFC House, 165 - 166 Backbay Reclamation,H. T. 

Parekh Marg, Churchgate, Mumbai – 400 020. Customer Service Address: D-301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup 

(West). MUMBAI – 400078. Tel.: +91 22 6638 3600 | Fax: 91 22 6638 3699 | care@hdfcergo.com | www.hdfcergo.com.IRDAI Reg No. 146.  

 
Terrorism Suraksha Classic  - IRDAN125P0005V01201718 - Policy Wording                          Page 12 of 18 
 

become Finished Stock. 
 
3. CONDITIONS 
3.1 Direct Damage 
No claim shall be payable under this Extension unless and until a claim has been paid or liability admitted 
by Underwriters, in respect of one or more of the Covered Causes of Loss (as specified in Schedule and 
in respect of which cover has been purchased by the Insured) and which Covered Cause(s) of Loss give 
rise to Business Interruption. This condition shall not apply where no claim payment has been made or 
liability admitted solely owing to the operation of a Deductible 
which excludes liability for losses below a specified amount. 
3.2 Basis of Settlement 
1. The amount of Income loss shall be determined based on: 
(a) the net income of the Operations before the direct physical loss or damage to Buildings and Contents 
occurred; 
(b) the likely net income of the Operations if no physical loss or damage had occurred, but not including 
any net income that would likely have been earned as a result of an increase in the value of business due 
to favourable business conditions caused by the impact of the Covered Causes of Loss on customers or 
on other business; 
(c) the operating expenses, including payroll expenses, necessary to resume Operations with the same 
operational capabilities that existed immediately before the direct physical loss or damage; and 
(d) other relevant sources of information including: the Insured's financial records and accounting 
procedures; bills, invoices and other vouchers; and deed, liens or contracts. 
2. Resumption of Operations 
If the Insured could reduce the loss under this Extension resulting from Business Interruption: 
(a) by complete or partial resumption of Operations, and/or 
(b) by making use of Merchandise, Raw Stock, Stock in Process or Finished Stock, or any other property 
at the Insured Locations or elsewhere, and/or 
(c) by using or increasing Operations elsewhere, then such possible reduction(s) shall be taken into 
account in arriving at the amount of loss under this Extension. 
If the Insured does not resume Operations, or does not resume Operations as quickly as possible, 
Underwriters' liability shall be limited to the length of time it would have taken for the Insured to resume 
Operations as quickly as possible. 
 
3. Appraisal 
If Underwriters and the Insured disagree on the amount of Income and/or operating expense or the 
amount of loss, either may make written demand for an appraisal of the loss. In this event, each party will 
select a competent and impartial appraiser. 
The two appraisers will select an umpire. If they cannot agree, either may request that selection be made 
by the LCIA. The appraisers will state separately the amount of Income and operating expense of the 
amount or loss. If they fail to agree, they will submit their differences to the umpire. A decision 
agreed to by any two will be binding. Each party will: 
(a) pay its chosen appraiser; and 
(b) bear the other expenses of the appraisal and umpire equally. 
If there is an appraisal, Underwriters shall still retain the right to deny the claim. 
3.3 Proof of Loss 
The Insured shall give immediate written notice to Underwriters of any loss or 
damage under this Extension and shall protect the property from further damage 
that might result. Within 60 days following the date of physical loss or damage, the 
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Insured shall render to Underwriters a proof of loss, signed and sworn by the 
Insured, stating the knowledge and belief of the Insured as to the following: 
1. the time and origin of the property loss or damage causing the interruption of business; 
2. the interest of the Insured and of all others in the business; 
3. all other contracts of insurance, whether valid or not, covering in any manner the loss insured against 
by this policy; 
4. any changes in the title, nature, location, encumbrance, possession of said business since the issuing 
of the Policy; and 
5. by whom and for what purpose any building at which loss or damage has occurred and the several 
parts thereof were occupied at the time of loss of damage, and shall furnish a copy of all the description 
and schedules in all policies, and the actual amount of business interruption value and loss claimed, 
accompanied by detailed exhibits of all values, costs and estimates upon which such amounts are based. 
The Insured shall exhibit to any person designated by Underwriters all that 
remains of any property insured under this Extension, shall submit to examination under oath by any 
person named by Underwriters, shall produce for examination all books of account, bills, invoices and 
other vouchers, or certified copies thereof if originals be lost, at such reasonable time and place as may 
be designated by Underwriters or its representatives and shall permit extracts and copies thereof to be 
made. 
 
4. EXCLUSIONS 
This Extension DOES NOT INDEMNIFY AGAINST: 
4.1 Increase in loss or damage resulting directly or indirectly from interference at the Insured Locations, 
by strikers or other persons, with rebuilding, repairing or reinstating the property or with the resumption or 
continuation of Operations. 
4.2 Increase in loss or damage caused directly or indirectly by suspension, lapse or cancellation or any 
lease, licence, contract, or order, unless such results directly from Business Interruption and then 
Underwriters shall be liable only for such loss as affects the Insured's Gross Earnings during and limited 
to the Policy Period. 
4.3 Increase in loss or damage caused directly or indirectly by the enforcement of any ordinance or law 
regulating the use, reconstruction, repair or demolition of any property insured hereunder. 
4.4 Loss of market or any other consequential loss or damage except as specifically insured herein. 
4.5 Loss or damage as a result of physical or mental or bodily injury to any person. 
4.6 Any loss or damage during any period in which goods would not have been produced, or Operations 
or services would not have been maintained, for any reason other than physical loss or physical damage 
of the type insured against to which this coverage applies. 
4.7 Any loss or damage due to fines or damages for breach of contract or penalties of 
whatever nature. 
4.8 Any loss or damage with respect to any additional time required for making change(s) to the buildings, 
structures, or equipment for any reason, nor any additional time required for re-staffing or retraining 
employees. 
 
5. LIMITATIONS 
5.1 In respect of loss or damage suffered under this Extension, Underwriters' maximum liability shall 
never be more than the Business Interruption Policy Limit (if applicable), or Policy Limit (if applicable) 
where this Policy Limit is a combined amount for losses arising from both physical loss or physical 
damage and Business Interruption, for any one Occurrence. 
5.2 For the avoidance of doubt, where a Business Interruption Policy Limit applies to losses suffered 
under this Extension, it shall apply to the aggregate of all claims by all Insureds and in respect of all 
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Insured Locations hereunder, and Underwriters shall have no liability in excess of the Business 
Interruption Policy Limit whether insured losses are sustained by all of the Insureds or any one or more of 
them or whether insured losses are sustained at any one or more of the Insured Locations. 
Where the parties to this insurance have agreed that the Policy Limit shall be a combined amount for 
losses arising from both physical loss or physical damage and Business Interruption, Clause 7.3 shall 
apply in respect of Underwriters' maximum liability for losses suffered under this Extension. 
5.3 With respect to loss under this Extension resulting from damage to or destruction of 
film, tape, disc, drum, cell and other magnetic recording or storage media for electronic data processing, 
the length of time for which Underwriters shall be liable hereunder shall not exceed: 
1. Thirty (30) consecutive calendar days or the time required with exercised due 
diligence and dispatch to reproduce the data thereon from duplicates or from 
originals of the previous generation, whichever is less; or 
2. the length of time that would be required to rebuild, repair or reinstate such property but not exceeding 
twelve (12) calendar months, whichever is the greater length of time. 
 
CLAIM PROCESSS 
Claim Intimation 
In the event of loss of an insured event the insurance company must be informed through anyone of 
below means immediately- 
1.Relationship officer / channel partner 
2. Toll-free no : 1800 2 700 700 
3. E-mail at care@hdfcergo.com  
Our contact details are as follows: 
 
HDFC ERGO General Insurance Co. Ltd. 

Corporate Claims Department 
6th Floor, Leela Business Park, 
Andheri Kurla Road, Andheri(E), Mumbai – 400059 
Toll Free Helpline 1800 2 700 700 
 
During Intimation of claim, Insured has to provide relevant information which includes Policy details and 
Loss details (viz. Loss Location, .Contact Details, Details of Loss / Accident, Rough estimates of Loss). 
Surveyor will be appointed within 24 hrs. Surveyor shall start the survey immediately unless there is a 
contingency that delays immediate survey, in any case within 48 hours of his appointment. 
 
In general, primarily, the following basic documentations are required for taking the claim 
forward: 
 

 Claim Intimation letter by the insured with respect to the claim or made against them by the third 
party or circumstances which would give rise to the claim (against the insured) as per the policy. 

 Detailed description of the acts in chronological order which has resulted in the loss (details of the 
quantum of loss to be mentioned and the basis at which it is arrived) giving rise to a claim. 

 First Information Report /charge sheet filed by the police 
 Internal Investigation report, if any, from the Insured giving an Insight into the loss. 
 Newspaper cutting where the incidence of terrorist attack has been reported 
 Any other documents which would be construed as material information to the case. 
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Our Claim process: 
 

 An acknowledgement with respect to the claim intimation is given to the insured, once we are in 
receipt of any claim intimation from the insured. 

 Based on the information submitted in the claim intimation letter, if required, we may procure 
more information from the insured depending on the facts mentioned therein. Upto the 
satisfaction of the Company. 

 Surveyor / Investigator may be appointed if required 
 

The documents generally required for processing of claims are: 
 
1. Policy/Underwriting documents. 
2. Survey Report with Photographs wherever applicable 
3. Claim Form, duly completed. 
4. Log book / Asset register / Capitalized item list 
5. Repair / Replacement invoices with receipt 
6. All Applicable valid Certificates 
7. Production / Generation / Revenue data 
8. Duly certified financial account statements 
9. Any other relevant documents required based on type of loss 
10. KYC documents are compulsory where settlement amount is over 1 lac 

 

Apart from above Standard documents some other documents may be called for based on the nature of 
claim. Any other document as may be necessary and appropriately applicable for the claims preferred 
under the different sections of the policy. 
 
Surveyor shall within 7 days of the claim intimation, inform the insured / claimant of the essential 
documents. Surveyor shall, submit his final report to the Company within 30 days of final submission of 
documents by insured. On receipt of the final survey report or the additional survey report, Insurer with in 
a period of 30 days offer a settlement of the claim to the insured/claimant. 

Grievance Redressal Procedure 
 
If you have a grievance that you wish us to redress, you may contact us with the details of your grievance 
through: 
 
  Call Centre ( Toll free helpline )  
            1800 2 700 700 (accessible from any Mobile and Landline within India) 
            1800 226 226 (accessible from any MTNL and BSNL Lines) 
 Emails – grievance@hdfcergo.com 
 Designated Grievance Officer in each branch. 
 Company Website – www.hdfcergo.com 
 Fax  : 022 - 66383699 
 Courier :  Any of our Branch office or corporate office 
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You may also approach the Complaint & Grievance (C&G) Cell at any of our branches with the details of 
your grievance during our working hours from Monday to Friday. 
 
If you are not satisfied with our redressal of your grievance through one of the above methods, you may 
contact our Head of Customer Service at  
 
The Complaint & Grievance Cell , 
HDFC ERGO General Insurance Company Ltd. 
6th Floor, Leela Business Park, 
Andheri Kurla Road, 
Andheri, Mumbai – 400059 
 
In case you are not satisfied with the response / resolution given / offered by the C&G cell, then you can 
write to the Principal Grievance Officer of the company (underwriter) at the following address  
 
To the Principal Grievance Officer  
HDFC ERGO General Insurance Company Limited 
6th floor, Leela Business Park. 
Andheri Kurla Road, 
Andheri (E), Mumbai – 400059 
e-mail: principalgrievanceofficer@hdfcergo.com 
 
You may also approach the nearest Insurance Ombudsman for resolution of your grievance. The contact 
details of Ombudsman offices are mentioned below if your grievance pertains to:  
 
 Insurance claim that has been rejected or dispute of a claim on legal construction of the policy  
 Delay in settlement of claim  
 Dispute with regard to premium  
 Non-receipt of your insurance document  
 

Names of Ombudsman and Addresses of Ombudsmen Centers 
Jurisdiction Office Address 

Gujarat, Dadra & Nagar Haveli, Daman and 
Diu 

AHMEDABAD. 
Office of the Insurance Ombudsman, 2nd floor, Ambica House, 
Near C.U. Shah College, 5, Navyug Colony, Ashram Road, 
Ahmedabad – 380 014 
Tel.: 079 - 27546150 / 27546139, Fax:079 – 27546142 
Email: bimalokpal.ahmedabad@gbic.co.in 

Karnataka 

BENGALURU - Shri. M. Parshad 
Office of the Insurance Ombudsman, 
JeevanSoudhaBuilding,PID No. 57-27-N-19, Ground Floor, 
19/19, 24th Main Road, JP Nagar, Ist Phase, Bengaluru – 560 
078. Tel.: 080 - 26652048 / 26652049 
Email: bimalokpal.bengaluru@gbic.co.in 

Madhya Pradesh, Chattisgarh 

BHOPAL - Shri. R K Srivastava 
Office of the Insurance Ombudsman, JanakVihar Complex, 2nd 
Floor, 6, Malviya Nagar, Opp. Airtel Office, Near New Market, 
Bhopal – 462 003 
Tel.: 0755 - 2769201 / 2769202  Fax: 0755 - 2769203 
Email: bimalokpal.bhopal@gbic.co.in 
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Orissa. 

BHUBANESHWAR - Shri. B. N. Mishra 
Office of the Insurance Ombudsman, 62, Forest park, 
Bhubneshwar – 751 009. Tel.: 0674 - 2596461 /2596455  Fax: 
0674 - 2596429 
Email: bimalokpal.bhubaneswar@gbic.co.in 

Punjab, Haryana, Himachal Pradesh, 
Jammu & Kashmir, Chandigarh 

CHANDIGARH -  
Office of the Insurance Ombudsman, S.C.O. No. 101, 102 & 
103, 2nd Floor, Batra Building, Sector 17 – D, Chandigarh – 160 
017. Tel.: 0172 - 2706196 / 2706468  Fax: 0172 - 2708274 
Email: bimalokpal.chandigarh@gbic.co.in 

Tamil Nadu, Pondicherry Town and 
Karaikal (which are part of Pondicherry). 

CHENNAI - ShriVirander Kumar  
Office of the Insurance Ombudsman, Fatima Akhtar Court, 4th 
Floor, 453, Anna Salai, Teynampet, CHENNAI – 600 018 Tel.: 
044 - 24333668 / 24335284,Fax: 044 – 24333664 
Email: bimalokpal.chennai@gbic.co.in 

Delhi, 

DELHI - Smt. SandhyaBaliga 
Office of the Insurance Ombudsman, 2/2 A, Universal Insurance 
Building, Asaf Ali Road, New Delhi – 110 002. Tel.: 011 - 
23239633 / 23237532 Fax: 011 – 23230858  
Email: bimalokpal.delhi@gbic.co.in 

Assam, Meghalaya, Manipur, Mizoram 
 Arunachal Pradesh, Nagaland and Tripura. 

GUWAHATI - 
Office of the Insurance Ombudsman, JeevanNivesh, 5th Floor, 
Nr. Panbazar over bridge, S.S. Road, Guwahati – 
781001(ASSAM). Tel.: 0361 - 2132204 / 2132205 Fax: 0361 – 
2732937 Email: bimalokpal.guwahati@gbic.co.in 

Andhra Pradesh, Telangana, Yanam and 
 part of Territory of Pondicherry. 

HYDERABAD - Shri. G. RajeswaraRao 
Office of the Insurance Ombudsman, 6-2-46, 1st floor, "Moin 
Court", Lane Opp. Saleem Function Palace, A. C. Guards, 
Lakdi-Ka-Pool, Hyderabad - 500 004. Tel.: 040 - 65504123 / 
23312122  Fax: 040 – 23376599 Email: 
bimalokpal.hyderabad@gbic.co.in 

Rajasthan, 

JAIPUR - Shri. Ashok K. Jain 
Office of the Insurance Ombudsman, JeevanNidhi – II Bldg., Gr. 
Floor, Bhawani Singh Marg, Jaipur - 302 005. Tel.: 0141 – 
2740363 Email: Bimalokpal.jaipur@gbic.co.in 

Kerala, Lakshadweep, Mahe-a part of 
Pondicherry. 

ERNAKULAM - Shri. P. K. Vijayakumar 
Office of the Insurance Ombudsman, 2nd Floor, Pulinat Bldg., 
Opp. Cochin Shipyard, M. G. Road, Ernakulam - 682 015. Tel.: 
0484 - 2358759 / 2359338 Fax: 0484 – 2359336 
Email: bimalokpal.ernakulam@gbic.co.in 

West Bengal, Sikkim, Andaman & Nicobar 
Islands. 

KOLKATA - Shri. K. B. Saha 
Office of the Insurance Ombudsman, Hindustan Bldg. Annexe, 
4th Floor, 4, C.R. Avenue, Kolkata - 700 072. Tel.: 033 - 
22124339 / 22124340 Fax : 033 – 22124341 
Email: bimalokpal.kolkata@gbic.co.in 

Districts of Uttar Pradesh : Laitpur, Jhansi, 
Mahoba, Hamirpur, Banda, Chitrakoot, 
Allahabad, Mirzapur, Sonbhabdra, Fatehpur, 
Pratapgarh, Jaunpur,Varanasi, Gazipur, 
Jalaun, Kanpur, Lucknow, Unnao, Sitapur, 
Lakhimpur, Bahraich, Barabanki, Raebareli, 
Sravasti, Gonda, Faizabad, Amethi, 
Kaushambi, Balrampur, Basti, 

LUCKNOW - Shri. N. P. Bhagat 
Office of the Insurance Ombudsman, 6th Floor, JeevanBhawan, 
Phase-II, Nawal Kishore Road, Hazratganj, Lucknow - 226 001 
Tel.: 0522 - 2231330 / 2231331 Fax: 0522 - 2231310 
Email: bimalokpal.lucknow@gbic.co.in 



 

  
HDFC ERGO General Insurance Company Limited. (Formerly HDFC General Insurance Limited from Sept 14, 2016 and L&T General Insurance Company 

Limited upto Sept 13, 2016).CIN: U66030MH2007PLC177117.  Registered & Corporate Office: 1st Floor, HDFC House, 165 - 166 Backbay Reclamation,H. T. 

Parekh Marg, Churchgate, Mumbai – 400 020. Customer Service Address: D-301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup 

(West). MUMBAI – 400078. Tel.: +91 22 6638 3600 | Fax: 91 22 6638 3699 | care@hdfcergo.com | www.hdfcergo.com.IRDAI Reg No. 146.  
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Ambedkarnagar, Sultanpur, Maharajgang, 
Santkabirnagar, Azamgarh, Kushinagar, 
Gorkhpur, Deoria, Mau, Ghazipur, Chandauli, 
Ballia, Sidharathnagar 

Goa, Mumbai Metropolitan Region 
excluding Navi Mumbai & Thane. 

MUMBAI - Shri. A. K. Dasgupta 
Office of the Insurance Ombudsman, 3rd Floor, 
JeevanSevaAnnexe, S. V. Road, Santacruz (W), Mumbai - 400 
054. 
Tel.: 022 - 26106552 / 26106960  Fax: 022 - 26106052 
Email: bimalokpal.mumbai@gbic.co.in 

State of Uttaranchal and the following 
Districts of 
 Uttar Pradesh: Agra, Aligarh, Bagpat, 
Bareilly, Bijnor, Budaun, Bulandshehar,Etah, 
Kanooj, Mainpuri, Mathura, Meerut, 
Moradabad, Muzaffarnagar, Oraiyya,  
Pilibhit, Etawah, Farrukhabad, Firozbad, 
Gautambodhanagar, Ghaziabad, Hardoi, 
Shahjahanpur, Hapur, Shamli, Rampur, 
Kashganj, Sambhal, Amroha, Hathras, 
Kanshiramnagar, Saharanpur. 

NOIDA - Shri. Ajesh Kumar 
Office of the Insurance Ombudsman, BhagwanSahai Palace 
4th Floor, Main Road, Naya Bans, Sector 15, Distt: 
GautamBuddh Nagar, U.P-201301. Tel.: 0120-2514250 / 
2514251 / 2514253 Email: bimalokpal.noida@gbic.co.in 

Bihar, Jharkhand. 

PATNA - Shri. Sadasiv Mishra 
Office of the Insurance Ombudsman, 1st Floor,Kalpana Arcade 
Building,, Bazar Samiti Road, Bahadurpur, Patna 800 006 Tel.: 
0612-2680952. Email: bimalokpal.patna@gbic.co.in 

Maharashtra, Area of Navi Mumbai and 
Thane 
excluding Mumbai Metropolitan Region. 

PUNE - Shri. A. K. Sahoo 
Office of the Insurance Ombudsman, JeevanDarshan Bldg., 3rd 
Floor, C.T.S. No.s. 195 to 198, N.C. Kelkar Road, Narayan 
Peth, Pune – 411 030. Tel.: 020 – 32341320 
Email: bimalokpal.pune@gbic.co.in 

 
BEAZLEY 


