
The prnpo~al, dl'Clarnlion and othHdocuments if :my gil·cn by the 1,roposer form t~t• b.isis of th is policy of insurancr 

Ii: con.,idcra1ion.ofU1e pr-cmium p.aHl and subject ro the lC1'111S and contlition, as SCI uu l in lhe S,he~ulc with al l it~ Parts the Company by th1s·P-ol icy agrees ;is untler: ~--' __ ·_· 

I; during the pcnud :,llllcd 111 th<' Schedule, rhc insured pcrsm1/s ;;hall conlracl m1y di,-c>asc ur , uJkr irom nny ii lncss or sustam any bodily lllJlli;i through accident . 
and 1fsuch d1,c:a,e or inJlli;i shall rl!qu,rc the Insured Pcrson-'s. upon tile advice ofth? du ly (.)ualified Physkia11.-'\'lcdiL'nl Spe,iaList :\fodical Practitioner nr of ·:;. 
ctul:, Q11:1lificu Surgeon tu 111cu1 .:xpcn,cs as below· l ' 

Section I 
l losp1tahzat1011 e'<penscs for mcdical'stirgical treatment at ,111) .\ ursing Home/ Ho~pital 111 lnd1a as herein ck lined ,1s aitin-paticot, the Company wi II p:iy lO th~ 
ln.>ured Person.-, the amount nfsuch n pcnses as arc r.iasum1bly am! nec:t's,arily incum:c.l in I c.,pe..:t by oron heh al t' of 1h1.: .Insured Pason up-lo the limn., indicated 
but nut cxcecd111g the sum insured in aggregate in any one period statec.l in 1he schedule herdo. 

1.0 
A) Room. Boarding Exprnscs as rm\·idcd by the r-Tospi1al Nursing Home at 2°" uf 1he , um insured ,ubJccr to a 111a,i111u111 of R.,4000 per day in Cla,s A c1tic.s. 
l"oofthe sum insured SLlbJcct to a max11nu111 ofR,.1000 per dny in Class Ii ciiies Bnd l"·~ of the stun 111surcd sub1ect ton tnn)l.imum ut R,1000.per day 1110thcr 
locaunn, 
B) '\ursmgcxpen,e5. 
C. ) Surg~on.J\nac,theust. vkdical Prnctitioner, Cumull,1111.>. Specialist Fees. 
DJ -\rw.:,thcsia. I3looJ, Oxygen, Operation I hea1rc charges. Surgical Applianc·es. ~kd1cmcs and Drugs. Diagno.>(k .\latenals and X-ray. diagnostic imaging 
modaliti<:>. D1aly,is. Chcrno1hcrapy. Radioth,,rapy. cost or Pacemaker aml similar expenses. 
l-) f-mcrgc:ncy ambulance charges up-rn n sum or ks 7~0/- per ho,p1talisa1ion and o\t:ral l limll of Rs. I :i00,- per 11olicy paiocl Jor transportation of rhc insured 
pcr,on b} private ai11bulancc ~.:rv1cc when th is 1s needed for 111edical r~asons to go to hospital ror treatment provided such hospi(;llisa tiun dam1 is aclm1ss1bk as per 
1h~ Pulicv. 
f I Relc, ;mt Pre-TTospitalization medical c,pensc~ 1nc1m\'d lor a µerio,i'nor c,ceeumg 30 day, prior to the dat<: ofHospitalisatiou. fur th~ discasc/illncs~. injury 
sustainell iullowmg an admissible claim under the pol icy 

'f' " 

C,) \ ,um cqui, a.lent lo 7",o oft he hosp11alisatio11 c,pcn,c~ 1nct11Tcd compnsmg of,ursing Charges. Surgeon 'Consultant foes, Diagnostic charges . . vleclicmc:s and . . 
Drugs only s11bjcc1 1,1 a ma;,imum ul· Rs.5000/= per occuITencc towards Post Hospitalisation mcdi,al expt:ns.es when:ver rcrnmmcnded by the attending i,.·. 

ilkt.lical Pract1oncr · · 

Where Package rates arc charged by the hospitals the l'ost-Hospitalis,1tion benefit will be calculated after taking 1hc room and boarding diargl:s .it the appl icablc 
limns forthe !,,cat 1,111 a:, prm·1dcd for in 1.0 

E'.p~rbc:, on! [ospnalmmon for minimum period of~-1-1\0ur, arc, admissi.bll!. How.:1 er this time limit w ill not apply for Dialvsi,. Chemuthernpy. Radiotherapy 
CH,ir.ict surgery, Dental Surgery, [ 1thntnpsy {Kidney ~tone removal) ·1omillectumy. Cutting and Draining 0f 1\ hscess. Livt·r Asp,rauon, Pkural r ffusion 
.<\ ,pirnt ion. C(ihmo,cupy. Sclerothcraphy. taken in the Hospital / '\111·,mg Home and !ht> lrn,uretl is discharged 0 11 t·he same day 

Expenses incurr~d un tr.:a1111e11t ol\:alaral·t nre limikJ (u Rs [5,000.-·- in the ent ire policy period. \\·herc>v~r ,1Jmissibl~. 

Section II 

Expense, !hr mcdical-surg1eul rr2ar111e11I lll any 'liursing Home/ Hospital in India as herein defined a, an Oat-pa1ient, the Company will pay to the Insured 
Per,un s lhc amnunr oJ such expenses as nrc rcasonnhly and neces~arily incurred in respect by or on he half nf such Insured l'er,un up-lu the Lit:ncti, 111111t 111 
aggregate many one period stated i11 the schedule hcrc1o. 

Pro\ id?d an) unulllised bendit under Scctin11 11 ,hall be carriccl forward to the next p,,lic\' year ,1n rc:n,;wal. Tbc' maximum period of such carry owr slwll be 
limned lO one unmer.liatdv M1ccc:eding year nnly . 

. \n~ one Illnt<ss 

\n:, U11<' Illness will be deemed 10 mean continumi-; pcriodofilln1"SS and it indll(b rdap,.: within 45 days from the date of discbargt: from lbt: ! lo,plla ·1'ursing 
Hume where tr~amient ha, i,.:cn taken. Occurrence of the same illn~ss,afler a JnpsJ;' uf -+~ Jay, a, ,tat~d above wi 11 be considcr~d <1, fresh ii Ines, forth.:: purpose of f 
rh1, polic\. 

Cla,s A uues mean Ahmcdabad. Bangalore, Chennai. llyderabad 111cludrng Sccundcrahad Kolkata. J\1umbm indudmg Tlrnnc, Punc. '\cw Ddhl induuing 
'.\'mda. C,urg,inn & f-anrlalmd 

Cla~~ B, me, mean Baroda. Cnimbatorc, Cu~bm. lmlor<'. h.anpnr, Ludhiana aml all State capitals nth er than rho,c falling ttnd<.'r Clas,A. 

Other Local inn~ mean rest oflr,clia not falling under Class A& Clas, B abm "'· 

Comp an~ m~:111, Srnr TkaJ,h :incl \llicct lnsurn rK·(' Con1pm1y Limited 

Diagno<i< m~,m, Diag1wsi, bv ,I n:.!!t,!en:d medical prarnuon,:r, ,uppn1tcd by clnncal. rad1nlogical, histolugic.il. hislo-pathologica! ,111d labnratrn~, evidence and 
al,;{' -ur; c:i C\ 1dcncc \\'hcreverapplicab[e. accepwble 10th~ l'<impany. 

Famih m~-ns Inst.red Pcr,011. ,po use. deptndent d1ildrc·n no!°' .:r 25 year, of ag~ 

Ho,pital \ ur,ing Home means an:i in~titulion in India ~siablish~d fur rndoc,r care and reatmc,nl oJ\ickncv, and 111juncs and \1·hich 
FithC'r 

.i , b~c ~., <r~rc:d .:11t1cr n, ho,pirnl urnur,ing !Jome ,1 itb tht: lorn! authonlit:s ,md is under tlw super- is1n1111f:i regi~tcrednnd q11al ilied Mr<licul Practitioner. 



Or 

b) ,f,ould comp!~ ,, ith m1111mum crire11a ,ts und" ,· 

It ,hould ha,:: at least 1, inpaucnt bc<l,. 

Full) c,;utpped (•p.:r;11wn 1hcatrc l11 lls tmn whcrcH~r surgical op..-rauons are cnrr11:<l oul. 

~ Full~ qualified nur~ing staffundt:r il!'.\ c1nploy1n~n1 round dH· clo~k.. 
-1- Full\ q ficd Dc•.:111r(,)shou!d be in charge row id the clock 

1"\."B ··III --'C'tc1\\l1s,ondmooofnurnhc1 olbt:Jsbcrcduce<ltu 10) 

The t~rm "1<J<pnal '.\ur,111;! home .. ,hall not inclmk nn cst:1hlbh1ncnt which i, a place o f rest. n pla.:e for the aged. a place for drug-add,,t~ ur place tif 

.ikohc 11,',. ahotclur a s1111ilm place. 

Insured l'cr,on mean, the name s,,f pcr,ons sho,, n 111 the schedule ufthc Poli..:~ 

I o-Paricnt mean, ,111 ln,urc<l P<'.rso·1 who ts .id111i llcd to I luspilal and stays there fora n11nimu111 pcm,d uC-(himr, lc>r the sole purpose l>f r<.'ceirn1g 1rea1me111 

.'.\l edical Practitioner means a person 11 ho holds :1 dcgrcc/diplonrn o l' a rccog1117cd institution ,md i, rcg1,1t•rcd by Medical Council of tht' respcc111·c St:lltc' of 

Ir.ii~ The tmn >lcd1cal Prnc·titioner" uuld include Ph\ ,ician Spe1.:1ali,1 Jnd Surgcon 

Out-P3ticnt ,n.;ans a pcrs1111 whoallend, Hosp1tal .\ursing Home fc>r tr.:atmcnt or,011,ultatton but\\ ho doe, not ,1ccupy a bed 

Pre-E,i\tiniz Disease in relation to eadl rclcvam person means any ,011cl1t1on. a il111c1H or 111JLlfY or related cu11di11011(s) for which the insured p,m,011 had ,1~11, or 

,:,1:ipt n: . nd orw<.'r~ diagnosed. and or rccei, ed 111cd1cal adn,e tri:atmcnl." i1hi·1 ..JR monih, prmr h1 the Insured per,on', lir, policy\\ ith 1111, Cor 1p~11~. 

Pre Ho,pitali~ation 
Rc!c\ .1111 met! ieal expc11,.:s incurred dllli ng the pc-1 ind up lo 30 dnys pt 1nr to hosp1t,1hLation on d1sc:a,.: illness 1n_1u1 y sustained will be .:onsiden:d as part o r cl 1i111 

mcnnonn.l under 1.0 aho\ e 

Poq Ilo,pitalh ation 
A swn cqu1\ alent mi>" of the ho,pi1,1lisa1ion expem.c, 111eurrcd .:omprismg ol"'-:ur,ing Charge, Surgeon Cun,ultant lee,. Di,1g11osric cha1gcs. \ lcdicinc, ,md 

Drugs 011!~ ,ub_ic<cl to a 111,1 :-.imum ofRs.:,000 - per n<:n1rrcncc excluding room rent o.:hargc, is pa) abk as lnmp-,u111 

Qualifi<:d .\ une 1m:a11, ,1 pcr,011 "ho holcls a .:er1ilic:11e of reco1rni.:t'd '\lur,mg Council and ,,·hn 1s cmplo)l:'d nn 1ernmmc11dat1nn, of the ,111cnd1ng medical 

nr:i..:111ioncr 

~urj?ical Op~ration means manual and or t>pcramc• pro,·edure torrnm:1: tion ofdcfl>rmit ics ond defects. rq1mr ofinjurie,, d1.1gnos1> and cure ol\li,eascs relief 

of <uftcn11l! and prolongation of lite. 

The Cnmpan) ,ball nm be liable to n1ak.: m1, payms·nb under 1h1s p1>li.:) in rcspc,1 of any cxpen,es what so e1 er incurrcJ b~· ,Ill) insured pc•1,on in cor111cc-t1on 

"irh nr 111 1cspec1 o 1·-

l An~ di,c, sc'mnm10.:h:d b) the lnsur~d Person durin!! 1hc first J0J.i,, from the commencement datr of the pol it) 

2 . .-\.11 \ Pre I•: ~i~ting di, ca,e s as tldincd 111 the p0I icy u1111 l 4l\ momh, ot co111inu,1uo;c·,n .:rage h:n e claps~d ,1 nce 111.:epl i,,11 nf th.: fit st poli-1 1nth the Cmnran) 

3. IJunng tho.: fir,t year ofup.:ration o t" the lm ururKe (u1er the c,1M1,e, on t1rn1111c111 ofdheaM:s sud1 as 0~11ig11 Prosu t_. 111.penrophy. l lt'mia. Hydrocelc. 

Conger ital Internal di,ea•-<: defect. Fistula in anus Pih:,. Sinusiu, and related cl1s01 dl.'t,. gallst111:t', .md renal stt>ne rcmoYal :n._. not pavahlc O":ond such p.:1111d 

,1 ,o. 1r the,~ disease, (01hcr than cong-:nil,d mternal d1,o:a,e, ddcctsl ar.: Pre-r xi-1111g ,II the tim,: of proposal. lite) will he cm t>red during ,uh,equent penc,d of 

r<'.ne,1 nl suhJccl 10 Exclt1s1011 :-:o. 2 a hove. 

4 Dunne the Firs1 two Yt:ar, of co111i1111ou, opcrauun u l' 111,ura11cc ,·01.:r. the expense, on treatment ,,fCataract, I lys1crect,1my for r<.knorrh:1~ia nr f"ihromvt11n~, 

Knee Replac·.:mcnt Surgen· /otht:1 than caused b, an :icctdentl. Juint Reph1.:cn1-'1\l Surge,, (.ither than caused b\ an accident). Pn.1lap,t of mlcn~rlihru l 

d1,c(olher than caused b\ :icc1dent).\011co,e ,<ins :inti \'am:ose ukcrs Beyond 511ch period also. 1l rhesc arc Pr<.'-e:o.isting. at the tnne of propo,al. tht:\ \\ 111 he 

,m er<'d during sub, equcnt pt'nml ofn:11.:1, al , ubjcd tn E:-.dusion ~,, 2 :1bU\e 

The e\,·hi,;•nns I, 3 ,111d ~ shall nut howl'\cr apply in c·as~ of the lnsurcd Pt:rson·, ha1·ing been cm crt:d under an~ h.:n l1h i1m1rant't' s,bt:mc w11h any uf the I 11d1a11 

ln,urancc companies fo1 a w111inuou, pcrwd of preceding 12 1110111 '1, 24 montl1, respccth elv 1, nhout ,111y brcai. 

:- I nJur:, D1,ca,e d11ectl) or indircnly cau,ed h1 01 aming from <'Ir ,111nbu1ahlc tc1 \\ ar. lnya,um. Ac.:t of l-ore1gn l:.nemv \\'arhkt: operation,(\\ hetht'r "nr 

dcclarrJ u1 not I 

6. ln_iur: ,,r Disease dircctil nr 111diro:,1lv cau,<!<l b1 or rnntnhuk J to b) nude.11 \\C:tpons materials 

- Cirrnml'i,ion unle,, nc,·cv•af} fur trc:umcnt of n d1,case not c::1..-tudcd hereunder or ,1, Illa} he ncc·e,,itnt.:d clue to an ncc1dc11t ,·,1,:.:inalil,n or 111,1cul:11ion or 

change of lite or c,hme1k nr acstht: ti.: tremmenl of:111vdcsc-ript1011. pla,i1c , urgt:f\ 01hc1 than a~ 111,1y bt: necc,,11:11ed due lO an accr<lcnt on ts" p.111111'.:n) ill11c,, 

s Cost ol ,pcctaclc,. C.:l>nl:lcl kn,. hearing aid,. " al~cr,, en.aches. whcd chairs r11·t1licial lin1b, ,llld ,1,0.:h orh,·r .11d,. 

9. Dent 11 t carm~m or ,urger} c,I .ti'\ l i11J unk,, n,cc~,11akJ due ttl ncc1Jt:ntal inJunc, ,md rcqmrnw ho~pitah7alil>n. 

I (I Cmn alc,.:t!ncc. gvm·ral dcbiht\'. 111c11 tnl disord,·1. R1111 -dnwn ,:ondi1io11 01 rl', t ,·ure. conuenilal ex ternal di,ca,c or del,:,·t-. nl' nnomali,:,, ,tcril1tv,Vt·11crl·11I 

disca,c 1111.:ntit,nal s~l I 111jurv and t;s<: ol 11tox1cat111g dnl!!.s alcoh,,I ·· · 

11 A 1 e,p.11-c, an,ing 11111 ofan) rn11d111,111 Jir.:cth nr mJ1re~tl~ c·m,cd du~ to nr ,tssociarcd wllh Hutnon T-rdl I \mph h11p1c Vim, !)pl' Ill 1HTL\ Ill) n1 

Lymphadi1 npathy A»uc.:ia tcd Virus (I ,\V) or the ~lt1tn 11ts Deri, n1 iw ,11 Variat1011•, Dd icicn,:y S) ttdromc 01 .in) Syndrom~ ,11 co11di t1011 n t" :i sim ilar k111d 

erimmonh r, frrrcu t,, ·ts \ J l)S 

12 C.h.1 ~- mi:ilrr?d it II 1spn~I or '\u15,11g Home pnm.uih for Dia •no tic. :-.:-ra~ 01 laboratol) E:-.,1111inat1011> not on<istenl 1111h or in.:1d,n1~1 lo the d1a!_'r:L's1, 



and treatment of the posltlve ex istence or presence of any ailment. sidmess or injury. for whkh confine111enl is requ ired at hospital nursmg home. 

13. J:.xp.enses on vitamins and tu111c!, unless l'om1ing pan of treatmenl for injury or disease as certified by 1he altending l'hysician. 

Treatment arising from or traceable to pregnancy. d 1ildb1rth. rnisca1Tiage. abon ion or complicmions of any· of lhese ind uding caesarean section. 

15. Naturopa thy Treillment. 

16 f-lospirnl regis1rarion charges. record charges. telephone charges and such other charges 

17. Expcn.,,2s incurred on Lasik Laser or Rcfract1vc Frrr-r Cmrcct ion treatment 

18. Expenses incurred on weight conll'ol services inclt1di11g surgical procedures fur trealment of obesity. medi~al trealmem for weight control/loss programs 

19. hpen;oes im;uned ror lreaiment of discascs, i I lncssiaccidcntal inju1 ies by system~ of medicines olht:: l!ian Allopalhic 

Note:- Exclus ions2.1.4.9.1 2 & 14 will not apply for section ll bene lits . 

. b ery notil!eor rnmmunica(ion tu be give11 or made under thi, policy ,ha! I be dcliv.:red in wri ting at the add re,, as shown in the schedule. 

~. rhe premium payable under this poli~y shall be payable in advance '\o receipt of premium sh,111 he valid except on the ot1icial form of the company signed hy 
a dul1 authorizet.l ul'li<.:ial urthe company. The due payment of premium and the observance of fulfilment oflhe terms. 11rnvisio11. co11d1t1ons and endorsements of 
ch is policy by !ht' Insured Person.is. in so far as !hey rela te co anyth ing to be done or complied with by the Insured Perslln•s. shall be a condition precedent to any 
liability of the Company to 111ake any pny111c111 under th i, policy '\Jo waiver ur any terms, provisions. conditions ,md t::ndursements of this policy shall he valid 
u□ktis made in ,,.-riti11g and signed hy an authorized o fficial of the Company. 

3. Upun the happening ufany e1·ent. whid1 rn:1y g-ive ri,e tu a claim under this policy, notice\\ ith fu ll particulars musi be sell! to 1he Company wilhin 2-1 hours 
from the date of Dealh. injury, [ Iospitalisatiun in respc:cl of any hospi talisa tion claims . 

.:i . Claim must be fi led with 111 15 days rrom the date o l'tlischaTge from tile Hospital. This rc larcs rn hospi talisation claims only. /\s regards Out-Patient I reaunem 
claims. the cla11ns can be lodged prior to the expi1y of the policy. l'!otr: this is a condi tion precedent to admis~ion ofliability under the policy. 

5. The Insured Per, unh, shall obtain and furn ish the Company \\'ith al I original bills, receipt, and other dornments upon which a clai111 is based and shall also give 
the C 0 mp n ny s ueh ndd i t t on a I Info l'llia l i o 11 a nd a,, 1,;tance as l h e Com pany rn,1y req u11 e rn clea I Ing w1 t h the c I a 1111 

6. Any medical prac11t1oncr authori?cd by the company shall be allowed to examine lite insured Person/sin case of any alleged in.1ur:,· or diseases requrnng 
[lospitalization when and as often a, the same may reasonably be required on behalf of the Company. 

7. The Company shall 11ot he liable ro make any psyment undcr 1he policy in respt:ct of an)' claim ifsud1 c laim is in any mimner fraudulenl or supported by any 
frau tlulc11 t means or device. 1111srcprescntat10 11 whether by the l nsured l'erson/ s or by any other person acting on his beh alf. 

~. If at the l tmc when any chllm anscs under rh1s policy. there is in c:x1stence any olher insurance whether ii be effected by or on behal f of any Insured Person. s rn 
rt'spe~I of whom the daim may have m isc:n \:01·cring the same loss. liabiliry. compen5ario11. costs or expenses, the benefits und~r tbi, Policy shall be ,1 ra lt',tbk 
proporl ion tu the sum insured under other such insuranceis. 

9. Rc11cwal: It is adn1mc<l and agr..-,ecl that while 1hc Company may not he bound to give notice when the policy or insurance ts J ue for renewal; the ( ornrmiy shall 
not refuse a request for renewal cxcepl on grounds of misrepresentat ion ' fraud committed. Notwithslamling the a bow. where the claims ratio under the c,piring 
Policy exceeds JOO" u. the Company nrny i 111posc a loading of pre1111um nut t'xceeding 75" o. However in respecl of discm,e. s1ckness/illncss fo r which claim's 
has 'havc beeu made 1he su1n insured wi 11 be rcstricicd to that policy sum i11surcd whc:re tbe claim!, 1,·as,'wen~ first made 

'\ grace peril>CI of 15 day, from rhc date ofcxpiry nf thc policy is available ten r~m:wal. If rellt'\11d is made within this I 5 day period tbe conlinuity ofl,cnefirs will 
be allowed Hm1·cver the actual period of cover w ill stm1 only from the dale of paymelll of premium. In other words no protection is al'ailable between !he puli-:y 
expiry date and 1he d,Heofpaymcnt ofpn:mium forrenoewal 

l n. No Claim Dis<'uun l: 
f hc Insured Person shall be eligible for No Claim I )iscoum for every claim-free year a, pei scale, below: 

No of years Discount on Section I premium 
excluging ST 

First year Nil 

Beginning of Second and 10% 
subsequent years 

11. Cam:el"1110n: 
The Company nrn} al any time cancel thi; Policy on ground, or misrcpresental iLlll. traud, 11on-di,clnsurc or 1na1c rial rac1 or non-co-opera lion by 
person by ,ending to the Insured JO days nolice by registered leller at the J11sured l'crson\ las! k110\\n address and in such cvc111 1he Company shall refund to lhe 
Insured a pro-rat a premium l<ir unexpired period urinsuranc;;: subj;;:ct lo there being no claim The 111 , mcd may aL any time cancel this Policy and in such e1 ent the 
Company shall allow refund nf Premium al Company's ,hort period rnte unly (table given here bclml") provided no claim ha~ occurred up to 1he dale of 
cancellati<>n · 

PEHIOD O.\'RISK 
l Jp tn onc-momll 
Up to lhrcc \fonrhs 
Up lo ~1x 111011 ths 
Exceeding six 111011th 

RATE O FPREI\H U\I TO HE cnA.RGED 
I IJ '' ofthcnnnual premium 

1
1, oflhc annual rate 11rc1111um 
J14' of the annual rate prem1t1111 
fo ll annual rate' premium 

12. Aulumati~ Tcnn inalion'. The insurance undet lhi, policy wilh respect to eacb relevant ln,mcd Pcr,on policy shall tcnrnnatc immediately on lhe earlier of 
the follu11·111g events: 
✓ Upon the dea th nfthc Insured Pernon 
./- Uprni cxhau,t1on of the sum msurcd under Ilic policy as a whole 



I J. If any dispute or difference shall arise as to the quantu111 10 be paid und,:-r this Policy ( liabil ity being other1Y1sc admiuc:d) such difference shall independently 
of.ill nthcrqucs11nns b<c rd erred to the dec1s1011 of a sole arbitrntunn he appointed in writing by the paii ics to the <lispute,\!iftcrcnee. or ifth.:y cannot agree upon a 
,ingk nrbilrnton,·ith in 30 day, ofa.ny patty im oking arb11ration. the same shall be rctc1Ted lo a panel of three ad111rators. comprising of two arbitraror; . one to be 
appo1111<:d by each o i'lhc pa1tics lo the d1sputc\lifferencc and the third arbi trator tt> be appoi111etl by , uch two arbnrarors. A.rbilrat i,m shall be conducted under and 
111 accordance wirh th~ pron ,mns oflht:Arbitrat ion and Cn11cili,1tionAcL 1996. 

11 is clearly ,1grned and \tnderstood that no difference or dispute shal l bc reforahlc lo arbitrnnon. o, hercmhcfore pro\"lded. i f the ( 0111pm1y has dispuled or nul 
acc.:ptcd liability under or in respect oft his Policy 

11 is hereby e~prcs,ly stipulated and declared lhal 1t shall be a rnndition precedent to any right of action or suit upon this Policy 1hat tile a 11 nrd by such arbitrator. 
arbitrntors of1be amount ot'the loss or da,nage ,Jmll he first obtained. It i~ abo li.11thcrci..pressly agreed ~ml dee la red lhat if the Company shall di ,claim liabili ty to . 
the Insured [or ,my cl rum hereunder and such claim shal l nuL 11·Hh111 tlu-e.: 1ears from the date of ,uch discl(11 111cr have been made Lile , ubjcc1 matter ofn suit 111 a 

i Cuu1t or Law. then tl1c c laim shal_l for al I purposes he d<.,emed to have b~enabandonc<l and , hall not thereafter be recoverable hereunder. 

14. All claims umk t th1~ polic-y shall be pay ab!<:: in Indian cu1Tency . .'\II medicaJ1 ~urgical 1rea1meub undcnhis poh..:y shall have tu be 1:11-.en in India. 

15. Package Cliarge, 

The Compa11y', liabili ty 111 respect u[ packagc charges will be rcstrided to 800,o of s11ch arnou11 1. ( Pack.age charges refor to dargt!s that arc not advertised in the 
Schedule of the H ospilal) 

16. Poli..:y Di, pmcs 

Any dispute conccming the imcrprelation oft he terms. cund1t1ons. limita11ons and orexdu•;ions contained herein is understood a11tJ agreed ro by both rhe Insured 
and the Company to be sub.1cct to lndillrJ Law 

17 . . \/ot1ccs 

l\n) notice dire<."liun or i11stni,·1ion gi\·cn under thb Policy shall he tn wri ting and de l1 vcred by hand, ros l. or focs1 rn ilc IL> Star Heallh and /\ I lied Jns11ra11ce 
Coml:?any L1111itcd. l .'\cw ·1 ank Street, Vall11varkoltam Tligh Road. :\ungmnball.am. Chcnnai-60003.J !'oil hee :\n· I ~004252255. Fax Nu· O.J+.:X2~8~2r,, 
r: mnil. i.nforri , tarlie,tl thjn . . "loticc and instructiom will he deemed scncd 7 cla ys afte r pnsring or immecliatcl~· upo n receipt in the case ofha ncl dl'lil·ery. 
facsimile ore-mail. 

18. Customer S~n ice 

Ir at any 1i111~ tb<c !Ji,ured Person n:qui res any clanlication or assistance. the I nsurecl may contac1 the ollices of rhc Company ,11 !he add res, spenficd. d11ring 
normal business hours. 

19. Gric, am:es 

[11 ca,c the l_nsurctl Person is aggrievc<l 111 any 11 ay, the fn,t1red may contact the Company at rhc specilie<l address. during nnrnwl bus mess hours. In I he cvem of 
!ht> fo llo\,·i11g gri~vanccs: 

n. nny partial or lolal repudiation u!'claims by an insurer: 
h. any d1s11 ule in regard to premium paid or payable in terms o ft be policy: 
t:. anydispme on the legal constrnwon of the policies 111 sn for n, sm:h disputes rcla1c::w claims· 
d . delay in ,e t1lenwntof clai1ns: 
c Nun~issu::rncc 01 any insurance dornmcnt tn custom.:r at\cr rec~ipt of the premium. 

the Tn,ured Pcrr,nn, , mav approach the Insurance Ombud,man. with in I\ hose juris<lic tin11 th~ branch nr nllici; or Star I kalth and ,\llieu Insurance (. ompany 
Lurnlcd b locat<:d 

Addresses of the Ombudsman 

Oflfrc uf :h1 lr,.1ran,: Ombt:d\l!lJ:·,, t l\ l,!I. 
Ambi,a]k,mr, :,;r. (l 1$,,a~ l'olkg:. 5. Ka;;_, u; 
lolc,ny . . ~,hr.mi Ro,!d. AH.\lEDiUAll - m 
014 T, .079- 2154615D F;1x:1lN-2,~l6 l~2 E 
nrnil:in:;ombJh,l'a r~,I· tfo;;il con;. 

Offit~ (1: 11!~ :r:;uran,c 0111huJsrnan, F□tm1a 
. \biar ( ,11,11 • .i floor .. f 31,1\J.112) .\n~a 
~ab. Tc:,1:J1:1re1. CHI· \ \ -\I - 600 lliR. 
lnrnmnce fri. 0-14-~;mo 'n JX: 1.14 
?43\166.: [ 1!1~i:: i1:~llmhl:d•11L_:1:d~., ~11: .n~1.in 

O'fo:8 oi lie lr;Lram Om:Jdsrnn, 6-2-Jfi ,' s1 
flwr, ',!oi,, CoLr, .,ne O~p Sa1eern =il'l<:i.c1 
Fa.a;;e,AC G,a•ds la,.{l:-{a-P-,01 HYDERABAD 
-500 004 Tel :40-23525325 Fax: 04C·23376599 
E-ma1 . ~vJ2 ir.soircJd1.rsan~a·,el,ill 

20. J.\IPORl.\YT l'iOTE 

111li:e of tl1e ln,.irnn:r Om~cd,m,m, .1::nak 
v:1t11T Compb. :· ::<m:, \hlriva \agar. 
BHOP.\L l'rl 1)1•5-276920! 112 L 1 o-5i-
2:1i9203 [-mi: 
bim"b;:ralhhon"ht ain, .t res1dcanc 1n 

00i{c o:· the lnsuran2e Oini1uJsman. 2 2 A. 
l'1m-mnl ln,1;,,m(c Oldg. AsarA:i 110:11. 
\Ell DELH! - llfl nu2. k. 01 !-2:t:3%1 I 
fa,: i,l 1-23:)08'.S E-nni:: 
,ubdch:ij,,2· rdi1:inaii _, . .,m 

01ice oi l1e ·rsura~ce OmbJdsr,an, r F :at CC 
27:2603, P Jlr3\ 31Ji d ng Opp. Cochh St"iP:•ard, 
MG. ~cad, ERNAKULAM-682 01S-O: }48A-
2356734 Fax:048'!-2359336 E-rra, 
iokochi@asianetglobal.com 

01°1:lt 11fl1•: l.Lisurnncc OmiillL',J:•n. S.C.O. 
\v.lO I. 102 & I0j :" ll~or. Bat,a Building. 
SiX':11• 17-D. CJU;-;DrG.\RII-J/111 Oli Tei. 
:I I 72-271Jtl"o Fax: 11) i2-:70f27-1 E-11,11·1 
01:1bchcla •,ch,ai ,0.11 

Otlicr nl Ilic ln,urnnce Omhu,:,m:ir. k ,111: 
\ imb. 5 llnor. \r. P:mbm: fr.r1-bndg, . 
S ~-R,,,J. Gl.i\\ .\HAll - i81 001. Tel 
O!f 1-211 1011 ax:11361-li.1:11.F I ·it:,rl· 
omh_ ~hi'~ s1t·.com. 

~f;:e •Jf :re lua,ce Cmblj;ma,, Nort13ri:is1 
oldg . 29, \S Road, 3 fr;• KOLKATA- 700 
001, -e.'.'J33-2213L869 Fax- G33-22i:il858 c-111a1 : 
:ornb.\0.1,l ,,,rn:.net 

Office cf :re ln,u·ar.:, ~nmucsrm. Je1:v;;n 
B1a•:,a1 Prase 2 f ·1oor Naw3 K ,nc1: Rd 
4,z~a11, LUCKNOW - 226 001 -e 0522· 
22C118B Fc1 0522-223:310 :-ma1 · 
i)_plr.01~;a1cha:ne'. 11 

O':ice ol !'le mrarte 01rbds11.,, Jee1·ar ~.,, 
~m:ia 3 re tloor, S.\I ~c3,J Sar,asu/Wi, 
MUMBAl- 400 054. FBX 022-26!C5~23 Fax. 
·l22·26Jao052 E-n I ombudsman@vsnl.net 

fhc ,um insurt'd un<.b the poli..:) lluat, nrnnllg ,1 II the lm,urcd family mt:mbcrs as sped fied in the Schedule. 
The lcrms con<l111ons and cxi:cptiun., that appear in the P,>licy nr in any Endorsc1nc11 afe pan of the conlntrl and must he rnmplicd 11 i1h. h.lllurc to comply 
nlil, result in lh<' claim hc111g denieti . 


