
PLATE GLASS INSURANCE POLICY 

PREAMBLE 

ICICI Lombard General Insurance Company Limited ("the Company"), having received a 
Proposal and the premium from the Proposer named in the Schedule referred to 
hereinbelow, and the said Proposal and Declaration together with any statement, report 
or other document leading to the issue of this Policy and referred to therein having been 
accepted and agreed to by the Company and the Proposer as the basis of this contract 
do, by this Policy agree, in consideration of and subject to the due receipt of the 
subsequent premiums, as set out in the Schedule with all its Parts, and further, subject to 
the terms and conditions contained in this Policy, as set out in the Schedule with all its 
Parts, that on proof to the satisfaction of the Company of the compensation having 
become payable as set out in Part I of the Schedule to the title of the said person or 
persons claiming payment or upon the happening of an event upon which one or more 
benefits become payable under this Policy, the Sum Insured/ appropriate benefit will be 
paid by the Company. 

-\ PART I OF SCHEDULE 

Policy No. Issued at Stamp duty 

1. Name of the Insured 

2. Mailing Address of the Insured 

3. Address of the premises where glass to be insured is located 

4. lnsured's Trade or Business 

5. Period of Insurance 

6. Total Sum Insured (Rs.) 

7. Premium 

Basic premium 

Total premium 

Less: Discount in lieu of Agency Commission 

Net Premium 

Add: Service Tax @5% 

Total Amount 

19 

(Rs.) I I 
(Rs.) I I 
(Rs.) I I 
(Rs.) I I 
(Rs.) I I 
(Rs.) I I 

/ . 

I I I I I I 

I I I I I I 
I I I I I I 
I I I I I I 
I I I I I I 
I I I I I I 
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8. Details of property to be insured 
s. no. Type of Whether in Position Size Value of Annual 

glass front return of glass Height x Value of glass Premium 
door, Width ornamenta 
fanlight, (in ems) I 
counter case work/Lette 
shelf or ring/Painti 
mirror and ng 
whether 
glass is 
fixed. 

Plain . . · -- -------- -- - -- ·--
Glass 
Ornament 

- - '' al Glass 
Corner 

. - ---·-·- - . -- -- - -- -- - _. 

--

Glass 
Special 

- ··- .. - - ----- - ·wpe of· .. - _ , __ , __ - -· - ----
• - • -A• •·- .· .. ' - . -~· ·· - - .. . · "_:.~,....1\';_· · .· r'i"· .. ~~ - • .!.. ·....;_r __ _ -: ': '-'· 

_,_,. ..:.:..:-~ --:.·....:. ... ...... . . .. 1'"'' ,._ .... ' . • .. 
' 
-- . -. --~ ., -.~ '1 •. - :- · ,; 

glass* 

* Please furnish necessary details like colour photographs, invoice/purchase/acquisition details, 
manufacturer, year of manufacture, etc. . . . . .. -- -_ ' . 

9. Endorsements/Warranties/Extensions 

11111111111111111 l 
- -- - - ·_ -:..~ ~ -· ~ o...,-::::'.":<-~':•._~>:.i:~~:-f~i<··-~~+?~2)-/t.1,~~',~_~ii:"'Fi;;:f~J~;~~~-i;-s·:.:~:::· .". ~--}i-:,.-;:iff.-,·.:/· · ... ); ~-i 7'0:-c;.zy.-.. 

1 .. -.:--¥.-;; , :::;'.,~ • 

Signed for and on behalf of-the'1d1e( Lombarci"Genera"Flnsu'r·a'rice ·com·pany Limited, at . 
___ - on this date I 1--1 <I-! -I J.:J,-j . __ 

1 
__ ,_. 

•-·• --Aµthorised,::¢ignatQ,t;Y .: -_ -
< - •. • • -. • •· • ~.;. , ,_..: •••• '.•-... • w ,,.._ 
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Part II of the Schedule 

1. Scope of Cover 

2. 

The Company hereby agrees, subject to the terms, conditions and exclusions 
herein contained or otherwise expressed herein, to pay to the Insured a sum as 
compensation for any loss or damage to glass, which is plain and of ordinary 
glazing quality and/or glass with embossing, silvering, lettering, 
bending/curving or ornamental work, due to breakage by any accidental, 
external and visible means. 

Provided that the Company's liability shall not exceed the sum insured as 
specified in Part I of the Schedule to the Policy. 

Exclusions 

The Company shall not be liable to make any payment under this Policy in 
connection with or in respect of any expenses whatsoever incurred by the 
Insured in connection witt}pr~11ri~ingotJt oforinrespeetof; - - ~-. ·- - - _ 

(a) Breakage or damage directly or indirectly occasioned by or arising from a11y : 
consequence of fire, explosion, gas, war, invasion, act of foreign enemy,· 
hostilities (whether war be declared or not), civil war, ·mutiny, rebellfon, 
revolution, insurrection, military or usurped power, riot, strike or civil 
commotion or loot or pillage in connection therewith or earthquake, volcanic 
eruption, flood, storm, tempest, typhoon, hurricane, tornado, cyclone or other 
similar convulsions of nature and atmospheric disturbance or confiscation by 
the order of any Government or Public Authority; 

(b) Pre-existing cracks or other imperfections; 

(c) Damage to frames or framework of any description; 
~ ~-- _:";; - . : ··:=~·-to/.'~-~-':-{ :.~f;.f.i:,:~~f -~>'-~--t·j-t'.!;;,:-J.r --:'~>-':"c:-;_,/_·•_-,;,-:. ·--~'-1~;~_-r:.:-_ .. _.:,7c-~~--<-=·\':::,~~ ~~ ?jfl1-~;;, .... ~-c+.i:.-;f~:""'~;< ; :/'•:~T'.?/{,::-~·,_:·~b1~~i/~-:-; ·<t?. ~-:-..-:,:/_: 

(d) The removal or replacement otanY fitting or "fixtures3in ;:o'r:der jo~i replace::,:y.;~ • . 
• · · •. • • ·• •· • )' · • • -C: - ·:, · ·_ · • ' • - . _,._ . , • • • ...... • . •, _, • .... • ...... ·· • • ;_ ' ·,),,:~ .- -'_..~; •:, J•·•- . . . . • _· . .' • • . • .. :.. • , • ' . :.< C • ·. ; • • • 

glass; 
-- ?Sf ' . . . ,.·. . -< ': ·: i . 

. (e) Breakage or damage occurrinQ while the premises wh~relhe glass is lpcatecL 
is under . construction -or ·vi~anf-for _a coritinuo~us periocfof15 days;/even°·if~~} > 
notice of such construction or vaCancy has been given to-the Company; : -

(f) Breakage or damage·· during removal, alterations and/or repairs on or about 
the premises where the glass is located; 

(g) Disfiguration or scratching or damage to glass other than fracture extending __ 
through the entire thickness of glass; 

(h) Breakage of glass not completely and securely fixed; 
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3. 

(i) Loss or damage to glass leading to interruption or delay of business or 
other loss, damage or injury arising from breakage of glass or during 
replacement thereof; 

(j) Any consequential loss; 

(k) Any legal liability of whatsoever nature; 

(I) Directly or indirectly caused by or contributed to by or arising from 
ionising radiations or contamination by radioactivity from any nuclear fuel . ··· 
or from any nuclear waste from combustion of nuclear fuel or from any 
nuclear weapons material. 

(m) Cost of boarding up unless specifically agreed to by the Companyam::t _ . 
mentioned on this Policy. - ·· · · 

(n) Cost of lettering and painting unless specifically agreed to by the Company 
and mentioned in Part I of the Schedule to this Policy. 

Basis of Assessment of Claims 

The Company may at its option, reinstate, replace or repair the insurecl p~c:>perty:~ . . 
lost or damaged or any part thereof instead of paying the amount of loss ot .. 
damage. However, the Company shall not be bound to reinstate the exact variety 
or type of glass and may act as the circumstances permit and in reasonably 
sufficient manner, and in no case shall the Company be bound to expend more in 
reinstatement than it would have cost to reinstate such property as it was at the 
time of occurrence of such loss or damage . . 

Valuation shall be made by adding the cost of glass, cost of lettering ahd any ····· 
additional cost specific to the glass, such as i_nstallation cost. In cas~ th.e gl!:ISS)~, 
of special category or is otherwise of special value for any rea_~on, the same . 

. . should ha\le P,,_f3~ ~ed_ar_e:d to the_ Cor11p,n,vj ri:;:~q,:f{e~~,s~-~~-~~;it~j11:~~~?~~~~ttt 

Claim Documents - . . -.. , , . 
. : c.,lF',~,,]i?\t:t??t.:Yf:7\t';::>::· : •·. ;: 

Upon the occurrence of any loss o~ dc1mage in respect Pf. ~Ich. t'1~, lri~1:1.r~p -ii:L:· · 
desirous of submitting a claim, the Insured shaUfurnish thet f~)lfo~irig: / ~ · · , .• · 

(i) Duly completed Claim Form, 
(ii) First Information Report · 
(iii) Investigation Report by the Police 

Any other document as may be applicable for the claims preferred under this 
Policy. · 

Claim Procedure 
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4. 

5. 

The Insured shall, upon the occurrence of any event giving rise to or likely to give 
rise to a claim under the Policy, give immediate notice thereof to the Company 
and shall within fourteen (14) days thereafter, furnish to the Company at his/her 
own expense, detailed particulars of the amount of the loss or damage together 
with such explanation and evidence to substantiate the claim as the Company 
may reasonably require. If no claim is made within fifteen (15) days from the 
occurrence of such breakage, the Insured shall be excluded from all rights to 
recover under the Policy. Each claim shall be subject to a compulsory excess of 
1 % of the sum insured to a maximum of Rs. 5,000/- (Rupees Five Thousand only). 

All damaged glass which is salvaged shall be the property of the Company, and 
must be carefully preserve_d by ttie _lnsured till such time as it is in the possession 
of the Company. 

In the event of the Company replacing the broken glass, all window-fitting·s ot '·' 
obstructions to replacement ,shall" be removed by the·· insured at his/her own 
expense. 

Limitation Period -

In no case whatsoever shall the Company be liable for any loss or damage after 
12 calendar months shall have elapsed from the happening of the loss or damage, 
unless the particular claim arising from such loss or damage is or becomes the 
subject of pending action or Arbitration; it being expressly agreed and declared 
that if the Company disclaims liability for any claim hereunder and such claim 
shall not within 12 calendar months therefrom have been made the subject matter 
of a suit in a Court of Law, or other legal proceeding, then the claim for all 
purposes shall be deemed to _have been abandoned and shall not thereafter be 
recoverable. 

Policy Related Terms and Conditions 

(a) All the glass speci_fi~djn Part I of ti1~ Schedule to the Policy _i~ insured sq long ._ 
as it is permanently.fixed.-:: ·'_'':'. ' ., - . . ' . - .. - . - .- _ - . _, : , ·- . ' -- .. , 

(b) If there be any alteration. of the premises where _the glass js .located, or in the __ _ . . . - ~. ' . . ·. . .. ' . . 

tenancy, sub-'tenancy, occupancy of or business_ carried on in the buildirig/s -
containing the glasffo be insured, or if such premises shot:ild fall info disuse; --
then and in every such case, the same must be immediately notified to the -
Company. The Company shall thereafter have the right to charge suitable 
extra premium, if applicable, or of refusing · to continue to provide the 
insurance cover. 

(c) This Policy shall cease to be in force with regard to any glass property which 
may pass from the Insured to any other person otherwise than by Will or 
operation of law, unless prior notice thereof be given to the Company and the 
subsistence of insurance in favor of such other person be endorsed on the 
Policy by or on behalf of the Company. 
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PART Ill OF SCHEDULE 

Standard Terms and Conditions 

1. Incontestability and Duty of Disclosure 

2. 

3. 

The Policy shall be null and void and no benefit shall be payable in the event of 
untrue or incorrect statements, misrepresentation, misdescription or on non­
disclosure in any material particular in the proposal form, personal statement, 
declaration and connected documents, or any material information having been 
withheld, or a claim being fraudulent or any fraudulent means or devices being 
used by the Insured or any one acting on his behalf to obtain any _benefit under 
this Policy. 

Reasonable Care 

The Insured shall take all r~asonable steps to safeguard the interests of the 
Insured against accidental loss or damage that may give rise to the claim. 

Observance of terms and conditions 
. •.-, :. . . · 

The due observance and fulfillment of the terms, conditions and endorsement of 
this Policy in so far as they relate to anything to be done o-r co.mplied With by the' 
Insured, shall be a condition precedent to any liability of the Company to make 
any payment under this Policy. 

4. Material change 

5. 

6. 

The Insured shall immediately notify the Company by fax and in writing of any 
material change in the risk and cause at his own expense such additional -·• • 
precautions to be taken as circumstances may require to ensure safe operation of 
the Insured items or trade or business practices thereby cpntaining the 
circumstances t_h~t may give. r{~~UQ,-Jtw cl~im and th,e ,C~RUP~QY,;"W~Y, .adjust the , 
scope of cover and/ or premium, If necessary; accordingly; .. -.·' -.,- :r · 

. -
Records to be maintained · 

The Insured shall keep an accurate record containing all' rel~<li~tt~iriieLiars' and -•- ' . . 
shall allow the Company to inspect such record. The. lnsuricLshall Within on·e 
month after the expiry of each period of insurance furnish such information as the 
Company may require. 

No constructive Notice 

Any of the circumstances in relation to these conditions coming to the knowledge 
of any official of the Company shall not be the notice to or be held to bind or 
prejudicially affect the Company notwithstanding subsequent acceptance of any 
premium. 
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7. Notice of charge etc. 

The Company shall not be bound to notice or be affected by any notice of any 
trust, charge, lien, assignment or other dealing with or relating to this Policy but 
the receipt of the Insured or his legal personal representative shall in all cases be 
an effectual discharge to the Company. 

8. Special Provisions 

9. 

Any special provisions subject to which this Policy has been entered into and 
endorsed in the Policy or in any separate instrument shall be deemed to be part 
of this Policy and shall have effect accordingly. 

Overriding effect of Part II of the Schedule 

The terms and conditions coritaine-d herein arfd in Parfll of the Schedule shall be 
deemed to form part of the Policy and shall be read as if they are specifically 
incorporated herein; however in case of any inconsistency of any term and 
condition· with· the scope~~gf cov~r .cqntarrted'.ir:r. Parttt :ofthe.:Schecfql~;--tlJ~n~'the • -· -·• · .· . 
term(s) and condition(s) contained herein shall be read mutatis mutandis with the · 
scope of cover/terms and conditions contained in Part II of the Schedule _ and !>~all __ 
be deemed to be modified accordingly or superseded in case of incon_si!;te,ncy 
being irreconcilable. · · · · · · ·· · .. < . 

1 o. Electronic Transactions 

The Insured agrees to adhere to and comply with all such terms and conditions as 
the Company may prescribe from time to 1ime, and .h~_reby agree~ an.ct <::o_r1firms 
that all transactions effected by or through facilities for _ conducting remote . 
transactions including the Internet, World Wide Web, electronic data interchange, ·· · 
call centers, teleservice operations (whether voice, viqeo, data or combir1ation 
thereof). or by means of electronic, computer, automated machines network or . • . . I . 

througtt .. other:,,:i,eans of.,te,l~cornm,1,1.ryica~gq;i ~!tgpJi}tl_Qq) JY: 9fJ.\~~~ili! -- ~"l f#;,::,' ­
Company, for and ir'f resJ:fect -of the Pofic'y cfr-its, ·te"rhi$t lifJhe: G'<Xffip~ :Jgt et" ,. -. · 
products and services, shall constitute legally binding and valid transactions when ... 

_ done in adherence· -fo --and . in •· compliance with •the -·_ Compariys>-teims;tianci i: I . 
conditions for such f~cHities, as m~y be pr~sc:ri"b~d frorri tirn~ :tQ)irn~: T_tle ln_syre¢i i -

agrees that the Company ·may e>Ccha.iige; ·share dr part W,ith :any intohn~tion·to '6r_ --
with other ICICI Bank Group Companies or any other person in connection vvitti -
the Policy, as may be determined by the Company and shall not hold the 
Company liable for such use/application. · · 

11. Duties of the Insured on occurrence of loss 

On the occurrence of any loss, within the scope of cover under the Policy the 
Insured shall: 
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12. 

(i) Forthwith file/submit a Claim Form in accordance with 'Claim Procedure' 
Clause as provided in Part II of the Schedule. 

(ii) Allow the Surveyor or any agent of the Company to inspect the 
lost/damaged properties/premises/goods or any other material items, as 
per 'the Right to Inspect' Clause as provided in this Part. 

(iii) Assist and not hinder or prevent the Company or any of its agents in 
pursuance of their duties under 'Rights of the Company On Happening Of 
Loss Or Damage' Clause as provided in this Part. 

(iv) Not abandon the insured property/item/premises, nor take any steps to 
rectify/remedy the damage before the same has been approved by the 
Company or any of its agents or the Surveyor. ·. 

If the Insured does not comply with the provisions of this Clause or other 
obligations cast upon the Insured under this Policy, in terms of the other clauses 
referred to herein or in term$ oUhe other clauses in any of the Policy doc'uments; 
all benefits under the Polictshalf be forfeited, at the optioHof the -company. -'-

Rights of the Company on happening of loss or damage 

On the happening of los~ or damage, or circumstances that have given rise to a 
claim under this Policy, the Company may: 

(i) enter and/or take possession of the insured property, where the loss or 
damage has happened 

(ii) take possession of or require to be delivered to it any property of the 
Insured in the building or on the premises at the time of the loss or 
damage 

(iii) keep possession of any such property and examine, sort, arrange, remove 
or other wise deal with the same; and, 

(iv) sell any such property or dispose of the same for account of whom it may -
concern . 

. T~e . pow~rs ' cqnferred. 9¥: .• Jb1~.~~9.nqiti9rr,§tl~}JJJf!s;iJ~,ftl~~~-d~-Y.~l1J.~.,~~m~Jl:~£'f~·'f/rp:' ·· 
ari'/ ti me untit notice·. in . Writi~g if'given bt the lnsur~c:1-;thath~~fru~k~~ :·r-O.) ~J:ai_V1:,.--~,.,_~,_,,,,_-.-,,. 
under the Policy, or if any claim is made, until such claim is finally deterriifi:)ed ~r · 
withdrawn. · The CompanyJ;half not by any act done l11 the ex~fois-e of'1idrpdrt~J,1<f1"'. -;. 

· exercise of its powers het~under incur any liability to the lnsur'3d or diniinish its.> . ••·· 
rights to rely upon any ofthe conditions of this Policy_ in answerio any claim:·-_ .·-- --·· -- . 

If the Insured or any person on his behalf shall not comply with the requirement 
of the Company, or shall hinder or obstruct the Company in the exercise of the 
powers hereunder, all benefits under the Policy shall be forfeited at the option of 
the Company. _ 

13. Right to inspect 

If required by the Company, an agent/representative of the Company including a 
loss assessor or a Surveyor appointed in that behalf shall in case of any loss or 
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14. 

15. 

any circumstances that have given rise to the claim to the Insured be permitted at 
all reasonable times to examine into the circumstances of such loss. The Insured 
shall on being required so to do by the Company produce all books of accounts, 
receipts. documents relating to or containing entries relating to the loss or such 
circumstance in his possession and furnish copies of or extracts from such of 
them as may be required by the Company so far as they relate to such claims or 
will in any way assist the Company to ascertain in the correctness thereof or the 
liability of the Company under the Policy. 

Position after a claim 

The Insured shall not be entitled to abandon any_ insuredJtem/pr_op_e_rty whether 
the Company has taken possession of the same or not. As from the day of receipt 
of the claim amount by the Insured as determined by .the Company to be fit and 
proper, the Sum Insured for the remaihder .of the l>eriod of Insurance shall stand 
reduced by the amount of the compensation. --- -- - --

Indemnity 
. -· '·-·-- -- - -- - --- · -- ·-- _· _: ___ · , ._ .... - ·_._, __ :- ·· --~- - - .. _·.,.- ... . .. _, .··:'·· . -b:· -, . .:,_·· ·-~· -• ·~-_,,:-" . --·~------~- ._ . ....... ... . ·-·i.•-: _ · ~~ --~,__ __ ._, 

- =-;";·:;., :./: ·.2:s.-:-~~,:..;_.;·_-: _:'\..;~: .. -;:;._ · _:, =• --

The Company may at its option, if applicable reinstate, replace or repair the 
property or premises lost or damaged or any part thereof instead of paying the 
amount of loss or damage or may join with any other insurer inso doing. The 
Company shall not be bound to reinstate exactly or comp-t"etely -· but . only as 
circumstances permit and in reasonably sufficient manner. In no case shall the 
Company be bound to expend more in reinstatement than it would have cost to 
reinstate such property as it was at the time of the occurrence of such loss or 
damage and in any event not more than the sum Insured thereon. 

If in any case the Company shall be unable to reinstate or repair the insured 
property/item hereby insured, because of any law or other regulations in force 
affecting insured property or otherwise, the Company shall, ~very such case, 
only be liable to pay such sum as would be requisite under the ... . 

16. Subrogation ,c -

_ In the event of paymentunder this Policy, the Company-shall:f~$Ubrogated .tcrall) 
the lnsu.red's rights or recovery thereof against any person .qf.organisafjon,.and 
the Insured shall execute and deiiver instruments and papers nec~ss~ry to· secute ' 
such rights. 

The Insured and any claimant under this Policy Shall at the expense of the 
Company do and concur in doing and permit to be done, all such acts and things 
as may be necessary or required by the Company, · before or after lnsured's 
indemnification, in enforcing or endorsing any rights or remedies, or of obtaining 
relief or indemnity, to which the Company shall be or would become entitled or 
subrogated. 

17. Condition of Average 
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I 

If the insured property be collectively of greater value than the Sum Insured 
thereon, then the Insured shall be considered as being his own insurer for the 
difference, and shall bear a rateable proportion of the loss or damage accordingly. 
Every item, if more than one in the Policy, shall be separately subject to this 
condition. 

18. Contribution 

19. 

20. 

21. 

If at the time of the happening of any loss or damage covered by this Policy, there . 
shall be existing any other insurance of any nature whatsoever covering the 
same, whether effected by the Insured or not, then the Company shall not be 
liable to pay or contribute more than its rateable proportion of any loss or 
damage. 

Fraudulent claims 

If any claim is in any respect fraudulent, or if any false statement, or declaration is 
· made or used in support thereof,or0 ifany ·frauduhmt mec:ins or devices-are U$ect- :-:-·:.· · 

by the Insured or anyone acting on his behalf to ·obtain· any benefft under this· 
Policy, or if a daim is made and rejected ang no co1,1rt action . or . sui.t . _is . 
commenced within twelve months after such rejection or, in case of arbitration 
taking place as provided therein, within ·twelve ·· (l2) · calendar· months after the · 
Arbitrator or Arbitrators have made their award, all benefits under this Policy shall 
be forfeited. 

Cancellation/termination 

The Company may at any time, cancel this Policy, by giving 7 days notice in 
writing by Registered post/Acknowledgement Due post to the Insured at his last 
known address in which case the Company shall be liable to repay on demand a 
rateable proportion of the .premium for the · unexpired term from .the date of the 

I .. 

cancellation ..• The .lQSlJr~gmil.¥,JIJ~R-gLv~ b:c:i-~Y-~--11Pli-~;Jr.1;~~I1.ir_9(I!~u,~ii)q,:np~_QYftt;~f· 
for the cancellation ofth1s Policy; in which ·case·the"Company smrfl·frotrr-thedat~·" · 
of receipt of notice cancel the Policy and retain the premium fo-r the' peJiod thiS . ... 

_·Policy has been in forcealtheCompariy'sshort period scales~ /:.' :' •· · j~ tt-::,"\;-- '~{f ·''i ·•. 

Cause of Action/ Currency for payments .. 
No Claims shall be payable under this PoHcy unless the cause of action arises in 
India, unless otherwise specifically provided in Part II of the Schedule to this 
Policy. All claims shall be payable in India in Indian Rupees only. 

22. Policy Disputes 

Any dispute concerning the interpretation of the terms, conditions, limitations 
and/or exclusions contained herein is understood and agreed to by both the 
Insured and the Company to be subject to Indian Law. Each party agrees to 
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23. 

submit to the exclusive jurisdiction of the High Court of Mumbai and to comply 
with all requirements necessary to give such Court the jurisdiction. All matters 
arising hereunder shall be determined in accordance with the law and practice of 
such Court. 

Arbitration clause 

If any dispute or difference shall arise as to the quantum to be paid under this 
Policy (liability being otherwise admitted) such difference shall independently of 
all other questions be referred to the decision of a sole arbitrator to be appointed 
in writing by the parties to the dispute/difference, or if they cannot agree upon ·a - · 
single, ?rt>ltr?tor 'h'ithin 30 days of any party invoking ?rbitration, the same stlall pe 
referred to a panel of three arbitrators, comprising of two arbitrators, one to be 
appointed by each of the parties to the dispute/difference and the third arbitrator 
to be appointed by such two arbitrator$. Arbitration shall be c;onducted undef arid · 
in accordance with the provisions of the Arbitration aridConciliati6n Act, 1996~-- "' -- ~"- ~ 

It is clearly agreed and understood that no difference or dispute shall be referable 
---to : arbitratio11; as _ hereipRef~~;.,prov_ig~d-.: !f the- CQ.fT:IP~HY; h~s ·: d:isputec:t · or/ ootc.0';~.:-:-:'.~ ::-:'-

accepted liability under or in i-e'spect -of this Policy. - __ . - - - - . -.. ,_ . ----· - - -. 

It is hereby expressly stipulated and declared that it shall be a condition --• 
precedent to any rig~t of action or suit upon this Policy that the award by suet{? . -
arbitrator/ arbitrators of the amount of the loss or damage shall be first obtained. 

24. Renewal notice 

25. 

The Company shall not be bound to accept any renewal premium nor give notice 
that such is due. Every renewal premium (which shall be · paid and accepted in 
respect of this Policy) shall be so · paid and accepted , upon the distinct -
understanding that no alteration has taken place in the facts contained in the 
proposal or declaration herein before mentioned and that nothing i~ known to the 

~:r~~1 ~~:~~~~ -~:i~~~1,~~1~?Cf f t{~rtfi~ta~ll~ti~i;,rf~~mt,t!~~,t3J~f¥:ttt:~;f&;· __ 
the Company and signed by an authorised official of the Company. --•· .. , ... 

·i ' . 
Notices 

Any notice, direction orinstruction given under this Policy shall be in writing and -
delivered by hand, post, or facsimile to · 

In case of the Insured, at the address specified in Part I of the Schedule. 

In case of the Company: 

ICICI Lombard General Insurance Company Limited 
ICICI Bank Towers 
Sandra Kurla Complex 
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;:,"~ 
~ 

--~ 
j\J; 
t 

Mumbai 400 051 

Notice and instructions will be deemed served 7 days after posting or 
immediately upon receipt in the case of hand delivery, facsimile or e-mail. 

26. Customer Service 

If at any time the Insured requires any clarification or assistance, the Insured may 
contact the offices of the Company at the address specified, during normal 
business hours. 

27. Grievances 

In case the Insured is aggrieved in any way, the Insured may contact the 
Company at the specified address, during normal business hours. 
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