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Annexure

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION

Hyderabad, the , 2023

F. No. IRDAI/Gen Insurance/Tariff/ / /2023.—In exercise of the powers conferred by sub section
(1) of section 64 ULA of the Insurance Act, 1938, the Authority hereby de-notifies the Arbitration
clause in all tariff products under Fire, Motor and Engineering, Workmen’s Compensation and
other classes of insurance business.

1.

In the year 2006, pursuant to the withdrawal of tariffs by the Tariff Advisory Committee, the
Insurance Regulatory and Development Authority of India (“Authority”) in exercise of powers
vested in it under clause (i) of sub section (2) of Section 14 of the IRDA Act, 1999, issued
notification Ref.034/IRDA/De-Tariff/Dec-06 dated 4th December, 2006, wherein it was
notified that the tariff general regulations (other than those relating to rating), terms,
conditions, clauses, warranties, policy and endorsement wordings applicable to certain
classes of business such as Fire, Engineering, Motor, Workmen’s Compensation and other
classes of insurances which were then under tariffs shall continue to be followed until further

orders.

. Now, by virtue of powers vested with the Authority under sub section (1) of Section 64 ULA

of the Insurance Act,1938 the Authority hereby notifies that the Arbitration clause related
provisions in the tariff general regulations, terms, conditions, clauses, warranties, policy, add-
ons, endorsement wordings and proposal form applicable to the risks of insurance business
governed by the erstwhile Tariffs stand de-notified with effect from 27t October, 2023.

Accordingly, it is hereby notified that with effect from 27" October, 2023, insurance risks
contracts mentioned provision regarding Arbitration clause shall be subject to the circular

issued in this regard by the Authority and amended from time to time.

Debasish Panda,
Chairman, IRDAI
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Ref: IRDAI/NL/CIR/MISC/188/10/2023 Date: 27" October, 2023
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All CEOs / CMDs of General Insurance Companies
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Re: Amendment of Arbitration Clause in General Insurance policies
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On reference made by the Hon’ble Supreme Court of India, IRDAI undertook a
comprehensive review of the extant Arbitration Clause prevalent across various lines
of business in the General Insurance Industry. After due consultation with
stakeholders, IRDAI is of the view that the extant Arbitration Clause is limited in scope
and need to be amended. It was also viewed that the retail / individual policy holders
may be kept out from the provisions of Arbitration Clause as they have alternative
forums of Insurer’s Grievances System, Insurance Ombudsman and the Consumer
Courts besides the Civil Courts available for redressal of their grievances/ disputes.
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Accordingly, the Authority in exercise of its powers under Clause (i) sub Section (2) of
Section 14 of the IRDA Act, 1999, hereby directs that
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All policies issued under the Retail Lines of Business shall not have any
Arbitration Clause.

Il. AU & qIvcad RIS & Sl ORI & 718 9t grfaRe # FEaR t&
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All policies issued under the Commercial Lines of Business shall have an
Arbitration Clause as under:
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“The parties to the contract may mutually agree and enter into a separate Arbitration
Agreement to settle any and all disputes in relation to this policy.
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Arbitration shall be conducted under and in accordance with the provisions of the
Arbitration and Conciliation Act, 1996.”
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. 3R IusEy / Transitory provisions
. 3Y URUA DI ARG B U1 IP §1G SR 1 75 Gt =78 Trfeiiedi & fora:

a. For all the new policies issued on or after the date of this circular:
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Arbitration Clause shall be deemed deleted from all the retail policies.
o I I R Ifcarad T Tt arfoiicus ot ot & I =« o
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Clause at ‘I’ above shall be deemed to be the Arbitration Clause in General
Conditions of all the commercial insurance policies.
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b. For all the existing policies:
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The existing Arbitration Clause shall remain valid till the term of the policy
unless a policyholder specifically requests the insurer to replace it with the
clause at “Il” above.
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The clause at “Il” shall be deemed replaced the existing Arbitration Clause
in all the commercial policies from the date of renewal falling on or after the
date of this circular
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Insurers shall take necessary steps to bring it to the notice of the policyholders and to
amend the relevant provisions of such policies.
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This circular comes into force with immediate effect.

&I, / SD./-
g ST / Randip Singh Jagpal)

PSR} fewe @R-SiaH) / ED (Non-Life)
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