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Ref: IRDAI/NL/ORD/MISC/005/01/2022 Date: 6" January 2022

TR

ORDER

fawa: AruRor st 3= | g AR ik g1+ <gHiexur ddth gaeer Ittt
RIS

Re: Constitution _of Advisory Committee _on_ Loss Prevention _and Loss
Minimization in General Insurance Industry

TIFRRROT 9 3SR TeH, IMSRSITSE /T /3iiRe/fAfd/223/12/2019 femi®w 12
fEHeR 2019 P TR YR STHT ITRT H BT IR SR Al & ey F Ry
B & U U HIY-Gd ol 7o fohdT o

The Authority had set up a working group to make recommendations on Loss
Prevention and Minimisation in the general insurance industry vide order ref.
IRDAI/NL/ORD/MISC/223/12/2019 dated 12" December 2019.

2. 3Jad BT-gd 7 3ol Ruid o JRefm & TaeH iR g1 fFarw & &9 & I W@ ard
THHAT TS DI RITTAT HRA B BN B Y|

2. The Working Group in its report had recommended setting up an exclusive
organisation having objective as promotion of safety and loss prevention.

3. 39 YdY § T 3T WIS Bl RIYAT B Sl H 4 Ugal AP AT prgH!
(T & Juiy Gt Tob B (89) qUT ST 3R SGH Uait) TRUM (SIS SARTH)'
H Hiex AT Jetht U s - &1 ol feran mam B

3. In this regard, before examining setting up of a separate organisation, it has been

decided to form a hub on Property Insurance at ‘National Insurance Academy (NIA)’
and one on Motor Insurance at ‘Institute of Insurance and Risk Management (IIRM)'.

4. 3YF AATET, Jad AT TR TN & TR W fTaR FHA 3R 29 gl o= & forg
TP gRT eI, TIMET @t sremeran B Fufoiad Swisti/dme @ gewil & ad gu
TP JAGHR AiHfd BT T3 a1 T |

4. Further, an advisory committee under the chairmanship of Director, NIA is hereby
formed, along with the members from the following entities/organisations, to incubate
and develop the idea on an industry level.

PH Y. | g

Sr. No | Members

1 T TS, BIR 3R SOl [aHTT, TATSCS Sieal SRARY U fdr.
Chief Manager, Fire & Engineering Department, United India Insurance
Co. Ltd

2 IRY IUTHE, PRURC SIRIH- 3, TIS TGB! TN SRS SANY U1 o,

Senior Vice President - Corporate Underwriting, HDFC Ergo General
Insurance Co. Ltd.




3 T, qIi0fedd grd, die THUY S-Rd SRARY dhyH! far.
Head Commercial Claims, Chola MS General Insurance Co. Ltd.

4 U TEIE YD, SIS 3RS
Deputy General Manager, GIC Re

5 TG — AT D1 3 TARITY, HRT STAT a1 SIRT (IR 3R S13TS)

Head — Other Lines of Business, Insurance Information Bureau of India
(11BI)

6 fafATe, YR ST Gl T4 (3Reias)

Representative, Insurance Brokers Association of India (IBAI)

7 AR, YR 191 e SR BT MURS TRIM (3133115 31S THU)
Representative, Indian Institute of Insurance Surveyors and Loss
Assessors (IIISLA)

8 G e, IIT ST S(hIeHT (TI3MRY)

Faculty Member, National Insurance Academy (NIA)

9 TS Uaiefab, HicR, =g Sfedl TRARY Ul fdl.

Chief Manager, Motor, New India Assurance Co. Ltd.

10 JUTHE, T Heth &Td, TIeT TSRSl SR SRARY DHU! fal.

Vice President, Auto Claims, TATA AIG General Insurance Co. Ltd.
11 Iureny, didifbe, M fefore TRe S=ary fa.

Vice President, Actuarial, Go Digit General Insurance Ltd.

12 IRE TraT [aRIvT, JF 3RS — YR Il

Senior Claims Specialist, Munich Re- India Branch

13 THRY- Alex, YR STHT G o33 (TS 3TSaT3TS)

In charge-Motor, Insurance Information Bureau of India (11BI)

14 yfafe, YR s gdar 3R 81 MyRe TR (32 S SAETHT)
Representative, Indian Institute of Insurance Surveyors and Loss
Assessors (IIISLA)

15 UGB Yo, YRR ST TR (TS IS 3TS)

Faculty Member, Insurance Institute of India (lll)

16 GBI Yo, 91T 3R ARGH Uaey TR (TS TS HRTH)

Faculty Member, Institute of Insurance and Risk Management (IIRM)

5. 3] TAGPHR A & 3R &l IU-HHfaa! givh, Th HH F. 1 9 8 T IR Ifcaad
T o 1Y Fufl o191 o &g T a7 gasl Sugdad A 9. 9 ¥ 16 dP Ifeqad el
& 1Y IR S & oy H, 57 Ay &= & I wR W g e oiR e &
foaR &1 3l g™ & forg giht|

5. There will be two sub-committees within the Advisory Committee, one on Property
Insurance with members mentioned at sr. no. 1 to 8 and other on Motor Insurance with

members mentioned at sr. no. 9 to 16 above, to take forward the idea of Loss
Prevention and Minimisation at the industry level in the areas specified.

6. I TAGHR FATd TRFAHS IR TR A Y | & S d Yelag PG IR B
S| TTfInRT ofe WY 3HTaRT S T ST dd Sad bRIG AU bl FHIET BT 3R 394
STRNE BT |




6. The Advisory Committee, to start with, shall work on the activities listed under
Annexure | attached. The Authority may review and modify the activities as and when
felt necessary.

7. 39 GATGHR WiHTcl TSR0 B BRI B! W Bt RUIC ARG YR TR IR X |

7. The Advisory Committee shall submit work progress report to the Authority on
monthly basis.

8. 390 TATBPR AT &1 Hrafafd gl a¥ ! grf|

8. The Advisory Committee shall have a term of two years.

exdl./- Sd/-
@I W / Yegnapriya Bharath)
BT HgTAd YD (ﬁTGﬂEF-I) / Chief General Manager(Non-Life)

3JdY / Annexure |
qaTEPR Fitfd gRY fsafed fpd sard sriean

Activities to be Performed by Advisory Committee
(@) Tufl 9|1 deeh / (A) On Property Insurance:

i el sifew Afteor faief & ver Raifsed)) &1 Fafo w1 3k AFe
gaeur/ fAteror Raié & wie fdwfa sl

Creating repository of past risk inspection reports and developing standard
survey/inspection report formats.

i. 39N & faft Gewiiial & GeaT ¥ Fe (@1S) SR YAdH AFCES (SaHID)
fAUid BT 3R It TEten &

Setting and reviewing codes and benchmarks in collaboration with various
industry participants.

iii.  SRATSINATE & TGN Y RIF-IR, T@a(MHgU=-aR Jufy fuFus &
w0 7 5 ge/fafRy duft smEdl &1 IuahT wRd gu, < H Sienfiies Tufy
SIRaHl & Sere &1 AT 9UT ST faZayur ST S8l SigH R $d Jed
T, 50 PRIS I 3P g

Creation and analysis of database of industrial property risks in the country
where total value at risk is above Rs. 50 Crores, using geo code/unique
property ID as the location-wise, occupancy-wise property identifier in
collaboration with [IBI.

iv.  SISIMTSEINTS & JgdNT ¥ o1l ®e & A We-dR/ T@A-dR gIA el &l
TRl SR AU &AL g1 AR S8R HHRU Bt ddidl & Gy H




vi.

TRaT, go SR faRayor a1 geal afgd, g1 &1 fazavun $iR 37 W&y
DT YRR DT

Collect and build segment-wise/ occupancy-wise loss data with geo code,
analyse and publish pattern of losses including severity, root cause analysis
and suggestions on loss prevention and minimisation techniques in
collaboration with 11BI.

AT & YBIoNT 3R URag— & Jae H Rl SR} S

Issue advisories on packaging and transportation of cargo.

3T aREidel SR il JRem T fd dw-iid! Qe UHIRId HRAT|

Publish technical literature on fire hazards, fire safety.

(M) 'lﬂE'\’TﬂTITH'Ei?ﬁ/ (B) On Motor Insurance:

B 89 &1 fUfd & argAl & FRigon qur ae mifad! & gRT SAR0l &I
SaTelt A URETA Uisharsi & Tay § fenesr e &)

Develop guidelines on inspection of vehicles and standard operating
processes to be followed by vehicle owners in the event of loss.

R T Sl SRFETaT ¥ gad gHe R &1 AHf= dA|

Mapping high exposure accident spots across the country.

Il B! TA® T1aC (Hah) SR ATSd & forg JRe fa=ivaTd enfird &= & forg
A% At (@ R) fawiid &=

Develop standard matrix (score) to incorporate safety features for each
make and model of vehicles.

i I H AHD B0 A1 & foll 18+ & Tde HIed g YReN & (ol IReTd
& JURI & oy H fezme Rufvd 11 Ude qRet &t iR, Siird dfe
Y 3R IREd & fafid JeRI & o ufdad (@ eRr1Es) I8l & dR W
3T AT 309 IR FHRM & folU TRIST Aedds AREX &1 01 BT

Lay down guidelines on repair charges for parts for each model of vehicle
to bring standardization across the industry. Creation of garage network

master for providing average repair cost in terms of repair of each part,
average painting cost and turnaround times for different types of repair.

I AR 3R rAtavor & forg Wit S s o, Seliafe s &1 e
& Tay B fe=neer e & oiR 39 Jaiy & gian & waray gumst &
Fergifard ST

Develop guidelines on adoption of technology such as Block Chain,

Telematics for loss prevention and minimisation and highlight best practices
in the world in this regard.




() ﬂﬁ@:ﬁ%ﬁ?mmﬂ/ (C) Activities common for both segments

ii)

1M AR 3R AR F IR H APRedHdT HT 0701 HAT quT AR
IR TR 3UATs T Farad uATsfl &1 uR=re Bl

Creating awareness about Loss Prevention and Minimisation and circulate
best practices adopted internationally.

g1 PR 3R =T 3 o & faftre SRRt woiiRrgl/ unfire=on, Twrs,
SIS 3IR SRS FTal/ Febral 3fife & ATy FH-ag B
Co-ordinating with various government agencies/authorities, institutions,
insurers and international organizations/bodies etc. on the matters of loss
prevention and minimization.

UTFIHRUT & Sfege quT Siedel o1 SIarufa & Urfieur & aRSdd Ja& o gRI
3fa g T s 3 Hde |

Any other activity deemed fit by the Chairperson of the Authority and in the
absence of Chairperson, senior most Member of the Authority.




