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TRAVEL ASSIST CARD 

IMPORTANT 

Please make sure you read and fully understand ,this Document before yoo travel from Ille Republic of ndia. 
Please also read carefully the full details of the procedure for obtaining assistance and claims. Failure to llow 
the instruction given could result in rejection of the claim 
This policy clause Is applicable ror the different Travel Plans listed. The sections covered under the resp ctlve 
plans are given In t~e table below. 

Plan opted Se<:tlons Applicable I 
Travel Assist Classic Section-A to Section - T (except Section- H) 

Travel Assist Premium Section-A lo Section-T 

Travel Assisi Privileged Section-A 10 Sectlon-T I 

. " Whereas the Insured has made to BaJaj Allianz General Insurance CompMy ltd (hereinafter called the Company ), a 
proposal which is hereby agrfed to be the basis or this PO,icy and has paid the premium specified in the Schedule, 7ow Tile 

Company agrees, subjeet atways to the following terms, conditions, exclusions, and llmltatlons. to indemnify the Insured in 
excess of the amount of the Deductible and subject always to the Sum Assured against such loss as it's herein provif ed. 

1.1 

1.1.1 

OPtRArJVE P,AR1$ I 
Sect,on A. Personal Acc1den1 

Th& compal\y wlll pay the Section A Sum Assured :spe<:lfled In lhe Schedule if the Insured sustains Ac ldental 
Bodily Injury during Ille eourse of The Insured Journey and such Bodily Injury Is within 12 mohlhs of the date 
upon which it was sustained the sole and direct cause of the 
lnsured's death. 

1.1.2 Permanent Total Disablement, 
1.1.3 Total and Irrecoverable loss of both eyes and two limbs or of one eye and one limb. 

1.2 Provided always thal the policy will not pay under more than one of the roregoing sub clauses in respe~I of the 
same accident and in excess of the amount stated i:n the schedule. ' 

1.3 The company will be liable 10 pay 50% or the Sum assured stated In the schedule in respect or the deal~ or the 
in-sured person if the insured person's age Is under 18 years; to be calculated at the time of affecting this insurance. 

2 Secb1Jn 0 · Medlcal Expenses & Medical Evacuation & Repatriation 

2.1 The company will Indemnify the In.sured up to the Section 8 Sum Assured specified in the Schedule in respect of: 

2.1.1 The Medical and related expenses incurred by tho lnstJred for medical treotment outsk:lc IOOia. The expenses b vered 
would inciuda physic;:ian servioes, hospital and medk:.al services ,and local emergency medical transportation. Dental 
Services for Immediate reiief of dental pain are covered I.IP to the amount specified In the schedule, However del')ta, care 
rendered necessary as a result ol a cove.red ,aocident shall be sul:jeci to the Jimil of cover as stated In the policy. 

2.1.2 Medical Evacuatipn to a hospital in the Republic or India required as a result or Accidental Bodily f!'lury and/Ot Sickness 
' and/ or Disease oocurrlng or having fiist manifested itself during an Insured Journey. The Medical Evacuation will have to 

be pre-approved by the ln$1,irance Company / Claims Administrator of the Insurance Company. 



2.1.3 

2.1.4 

2.1.5 
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The Cost of repatriating the lnsured's remains to India, °' up to an equivcJkmt amount for the burial or crem ion of the 
Insured in the country, v.here the death occurred in the event of the Insured~ death outside Of India as a resull of ccidentaf 
Bodily Injury ari,d/or Skkn8$$ and/or Disease occurring or having fws.t manifested itself during an Insured Joum y. Thes.e 
ex;penses should be pm-approved by the lnS,Uranoe Company/ Clalms Administrator prior to the remains is pr pared for 
transport.alien to the Republic of India or for locaJ burial CM cremation. 

In case of Medical Evacuation to hospital In India 4115 per 2.1,2 above and If approved by the Insurance Comp-an I Claims 
AdministratOr, and subject to the Section 8 Sum Assured remainJng (if any), The company vA:11 .:tf~o Indemnify the sured in 

respect of the MedlcaJ Expenns: incurred by him within India to continue medical treatment commenced by th Insured 
outside of lnclia1 as a res;ult of the Insured first having sustained A<:cidental Bodily Injury and/or Sickness and/ol Disease 
during the course of the Insured Journey. The Compan)"'s liability to make paym&nt hereunder shall be limffed to a period of 

90 days from and including the date upon 'Which the a.for8'$ll id Accidental Bodity Injury and/or Sickness andlo1 Disease 
occurred or first manifested itsetf, and to Medical Expenses at the Usual and Costoma,y Le-vol. 

The deductible applicable as per the schedule of Mle policy would be applicable in respect of each a d every 
claim made u11der the policy and the company's liability in all claims put together under Section B ould be 
restricted to the Section B Sum Assured as per the schedule of the policy during the policy period . 

.C:x:lus1cns <1pp11ooble lo Sect1ons A & B 

2.2 

2.3 

2.4 

The company shall be under no liabillty to make payment in respect of any routine physical r other 
examination where there Is no objective indication of impairment of normal health, and for medical trj atment 
obtained within the Republic of India save as provided for under Section 8 2.1.4 

The company shall be under no liability to make payment of any Medical Expenses incurred beyond ~ e expiry 
of the Policy Period, save as provided for under Section 8 2.1 .4. I 
The company shall be under no liability to make payment hereunder In respect of any Claim directly or 
indirectly caused by, based on. arising out of or howsoever attributable to any of the following: 

2.4, 1 Where the 'insured is: 

2.4.1.1 Travelling against the advice of a Physician; or 

2.4.1.2Receiving or on a waiting list for specified medical treatment declared in the Physician's report or certificate 
provided by the Insured In his proposal; or ' 

2.4.1.3 Travell!ng for the purpose of obtaining treatment; or 

2.4. t .4 In receipt of a terminal prognosis for a medical conditiall. 
2.4.2 Suicide, au empted sulci<lc or willfully self-infticted injury Of illneM, mental disorder, anxiety/stress / depr&ssk>nlnervousness 

having no ufl<le!1ylng physical Uln••• •• a cauw; venereal disease, alcoholism, drunkenness or tho abuse at drugs.j 
2.4.3 Any injury, illness, death, loss, expenses or other li ability attributable to HIV (Human Immunodeficiency Virus) 

and/or any HIV related Illness Including AIDS (Acquired Immune Der.ciency Syndrome) end/or any mutant 
derivative or variation thereof however caused. 

2.4.4 The participation of the Insured unles,s under supervision of a trained professional in winter I sports, 

mountaineering (where ropes or guides are custor111arily used), caving or potholing, hunting or equestrian, skin 
diving 0< other underwater activity, rafting or canoeing involving white water rapids, yachting or boating 
outside coastal waters (2 miles). professional sports or any other hazardous or potentially dangerous sr· Ort. 

2.4.S The participation of the Insured in riding or driving In races or rallies. 

2.4.6 Losses aritlng from Accidents as a drfver on motorizf)d vehicles unless al the time of the Acddent the insured is in 
possession of a current full international driving lioens1:t and while riding a two wheel<lr is wearing a s.afety orash hcffpet. 

2.4. 7 Losses arising directly or indirectly from manual work or hazardous occupation, self-exposure to needless 
peril (except In an attempt to save human life), or ii engaging in any criminal or illegal act. 

2.4.8 Pregnancy, resulting cl1lldblrth, miscarriage, abortion, or comp4ication arising out of any of the foregoing. 
2.4.9 Expenmental, unproven or non-standard treabnent 

2.4.1 0 Treatment by any other system other than modern medicine (also known as Allopathy). 

2.4.11 The cost of spectacles. contact lenses, and hearing aids. crutches, and all other external appliances· and/or 
devices whether for diagnosis or treatmenL 

2.4.12 Any medical condition or compllcatlon arising from it which existed before the commencement of the Policy 
Period, or for which care, treatment or advice was sought. recommended by or received from a Physician. 

' Seel a, c· Loss of Checked Baggage 

The company will pay the Insured up to the Section C Sum Assured sp&elfied In the Schedule in respect of the complete and 
permanent Joss or deslructioo of the lnsurect·s Check.e<:t Baggage, save that Th& company may. in its sole and 4bsolute 
discretion. opt to reinstate or replace the Checked Baggage as an alternative to ma.klf\9 payment to the Insured heret1nder. 
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It is a condition preeedent to the C-Ompany's liability her·eunder that upon discovering the loss of Checked aggage 
the Insured shall obtain a relevant property Irregularity report from the Airline and submit the same to the I surance 
C-Ompany I Claims Administrator in the event of a Claim. 

3.1 The Company's liability to make payment shall not arise until liability is admitted by the Airline. 

3.2 The company's liability will be restricted to maximum of 50 % of the Sum assured (as per the sched le of the 

policy) per piece of baggage and 100 % of the sum insured for all pieces of checked in baggage put gether . 
Any Claim for any item lost in respect of which the claim exceeds Rs 6000/- or other currency equlval nl must 
be supported \,y documentation evidencing the imsured's ownership of the same, such documentati n to be 
submitted to the Insurance Company/ Claims Administrator in the event of a claim. In the absence of his, the 
maximum liability shall be restricted to 50% of the cost of this Item, subject to maximum Rs 6000/-. 

3.3 In case of the s,me bf99a9e being covered under any d ther insurance the poJicy wlfJ contribute its rate able propo Of'I. 

3.4 The Company's payment to the Insured will be reduced by: 
3.4.1 Any payment made ~nder Section D below, and 
3.4.2 Any sum r<?r which the Airline is liable to make payment. 

exclusions appl,cable·to Sentlon C 

3.5 
3.6 
3.7 

.j 

The self-carried baggage is speclffcally excluded from the policy coverage. 

Partial destruction of baggage or missing of contents from the baggage Is hot covered under the polic 

The company shall be under no liability to make payment hereunder in respect of any Claim for valuables. 

Section O Dol~y of Checked Baggage 

The coo,pany wjll pay the Insured up 10 the Section D Sum Assured specified in the Schech.1le in respect of the jn-sured's 

emergency purdiasi& of toiletries, mecfk:ation and dothing to replace those contained in Checked Baggage, the f nival of 
which is delayed by more than 12 hours beyond the lime of che lnsured's an-ival at the intended destination outside of India. 

E i<<:IU'$10fl$ Applicable l() Sacbon 0 

4.1 Delay of bagg'l9e when the Intended destination is in India 

Spt-lcifk Condboo 

4,2 

4.3 

It is a condition pre~dent to the Company"s Liability hereunder that upon discovering the d~ay in arrival of the 
Checked Baggage the Insured shall obtain written non-delive,y oonfirmation from the Airline along with the ~eriod of 

delay, which must bersubmltted to the Insurance Company J Claims Administrator in the event of a Claim. I 
In case of more !hen one claim during the Insured journey the C-Ompany's liability In all claim put togefher will 
be restricted to the Section D Sum Insured. The time deductible of 12 hrs wlll apply separetely for every claim, 

Soc1,0<1 I::: Loss of Passport 

In the event of the lnsured's Joss or his passport, The Company will pay th-0 Insured I.he Section E Sum Assured {less the 

deductible) specified in the Schedule towards expenses necessarily incurred by the Insured in obtaining a duplic-a1J or fresh 
pssspon. 

Exc<us ons Applicable lo Section E 

The company shall be under no liablllty to m~ke payment lfor: 

Loss or damage to the ln.sured's passport as a result of the confiscation or detention by customs, police or any other 
authority. 

5. 1 Loss which is not reported lo the appropriate police authority within 24 hours of the dlsoovery of the loss, and in re,spect of 
which an offlclal report has not been obtained, 

5.2 Loss caused by the lnsurod's failure to take reasonab&e steps to guard agalnst the loss or the passport. 

t) Section F . Personal Lloblli ty 

The company will indemnify the Insured up to the Section F Sum Assured Oess the deductible) specified in the 
Schedule against any •legal liability Incurred by the Insured in his private capacity to pay Damages ror third party clvll 
Cla im s arising out of Acddental Bodily Injury or Acc::lderital Property Damage oocurring during an Insured Jou~ey. 
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6.1 No Deductible shall be applicable In respect of !he legal liabllil}' incurred by !he Insured in his private capacity 

to pay Damages for third party Accidental Bodily Injury. 
' 6.2 The Company's liability to indemnify the Insured under this Section shall be to the &xttmt fin.ally detem,ined b a foreign 

court of law or oth&l'Wise as consented to in advance by the Company, In the event that legal action is taken a ainst the 
Insured within India, it Is a condition precedent to the Cotnpan'($ liabiUty hereunder that the lneured shall; 

6.2.1 give immedia\e written notice lo The company to !he address specified in U1e Schedule, and 
6.2.2 not Incur any defense costs« expenses, admit liability for or settle or attempt to settle, make any admission o offer any 

payment or otherwise assume any contractual obligation 'Mth respect to any claim or claimant withoot the p written 

consent of the Company, !MIich shall be entitled (but in no co:tse obligated) at any time to take over end conduct in o name 
of the Insured the defense and/or settlement or any action or claim and shall be entitled at all times to receive the lnsured's 
cooperatk>n and a"istance and to appoint lawyers on the lnsurecl's behalf, Any and all costs and expensos Incur d by The 
Company or tho lawyer& cippolnted by The Cornpany shall be a first charge on the Sum Assured hereunder. 

6.3 The company shall not selde any claim wilhoul !he express consent of the Insured, bu! if the Insur refuses 
an available settlement recommended by the company !hen !he Company's liability shall ther fter be 
restricted to lh.e amount by which the claim could have been settled. 

~ xrlos1onf. AN.ilice,ble to Sec1ion F 

The company shaJI not be under any liability to make payment for Claims arising out of: 

6.4 The lnsured's liability lo any employee (whether under a contract of or for services); 

6.5 Bodily Injury lo and/or Property Damage to property belonging to the lnsured's Family, any co-work r of !he 
Insured, and any travelling companion of !he Insured: 

6.6 Any liability for Bodily Injury and/or Property Damage arisjng directly or indirecdy from or due lo: 
6.6.1 Uveslock belonging lo the Insured or in the Jnsured's care, custody or control; 
6.6.2 Any willful, malicious, criminal or unlawful acl error, or omission: 
6.6.3 The pursuit of any trade, business of profession, employment or occupation: 
6.6.4 The ownership, possession or use of vehicles, airoraft, or watercraft; 

6.6.5 Parachuting, hand-gliding, hot air ballooning or the use of firearms or any other dangerous or haZardous 
activity; 

6.6.6 

6.6.7 
6.6.8 

The use or misuse of any alcohol, 
prescribed), or drug addiction; 
The supply of goods or services; 

halluc1nogenlc substance, drugs (except those used as 

Any form of ownership or occupation of land or buildings (olher lhan 
residence). 

1 

l ed,cally 

occupallon only of any ler porary 

6.6.9 Any professional llabilily arising out of the lnsured's profession/actlvllles. 

For each 24 hour period the insured is detained by hijackers following hi-jacking of any aircraft in which !he 
Insured is lraveflng, The Company will pay the sum specified in !he schedule subject to the maximµm limit 
specified in the schedule. All other policy terms and conditions shall remain unallereo. 

il. Sec11on H - Tn~ Oolay 

Subject to all other terms and conditions, a the air aaft on which the insured Is booked to travel from lndf,a is delayod 
beyonCI 12 hour$ than tho original scheduled depart\Jre time, The company will pay the suna mentioned in the schl dule for 
e\'ery 12 houts delay in excess of 12 hours, subject to the: maximum amount mentioned in the schedule. 

However, The Company will no! pay, 

1. fot any departure which is delayed as a result of the Insured or any other person who have arranged to travel 
with failing to check•ln co,rectly as required by the airlines 

2. f0t any dctayad departure caused by stflke o, Industrial action known to exist or was anticipated at the time the trip was booked 
3. if the air craft is taken out of service on the instructions of the Civil Aviation Authority or s imilar authority, 

:1. Secl+on ( .. Emet~tmcy Cash Advance 

In case of this section being available under the Travel Plan selected by the insured and shown In the 
schedule al the policy Issued to him/her. 

This is an assistance S8iVice when the insured person requires emergency cash foUowlng incidents like theft/bul'glary of 
luggagetmoney or hold up. The assistance company shall oo-ordlnate With the insured person'$ relatives in India to provide 
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emergency cash ass-ls1ance to the insured person as per- his re9uiremet1t, up to the limit specified In the policy sch dulo. 

As soon as the need arises insured person calls up Assist Card International on the telephon numbe, 
indicated in the policy schedule. 

Assist Card International shall verlfy the details of the Insured and ascertain the amount of cash requi ed. local 
contact in India who can provide payment security including delivery charges througti credrt card or close re atives 
Assist Card International organizes cash delivery after obtalnlng payment security from fnsured <Y his refati s. 

Sez:Uoh J~.PrQ •Existing Illness coverage: 

The company will pay the insured up to the sum insured specified in the schedule in respect or th medical 
expenses inCUrred ·in the treatment of the pre existing ailments dedared in the proposal form and mr nUorted 
specifically in /he policy schedule. The e11penses w ill be limited to the amount mentioned in the cove,age and 
will not be payable under the Medical Expenses section 8 of the policy schedule. This benefit will h ever be 
not available ff' the undeclared pre existing ailmernts or their complications. 

Seot1011 K ·FAMILY VISIT COVERAGE 

In the being as r resuh of an accidental Injury or- sickness covered under the policy and the attending physician in writing 
advises thfl neCf3ssary attendance of a Famlly Member of the Insured and provided the anticipated hospitalizaii is over 
ten clays and is (within the policy valldlty period plus 7 complementary days, The company will reimbul'$8 the act I cost of 
economy class iransportatlon by the most direct route via a common carrier subject to maximum the sum insur , For thfs 
purpose. family rembef shall mean spouse, parent, sibling and In laws of the insured. 

SecliOI\ L - Bait Sood Insurance 

Subject 10 all olhor terms end conditions If the insured is arrested for any Inadvertent law breaking during his/~c-r travel 
overseas Th& Cbmpany would lend the amount as mentioned in the schedule towards the ball amount for release. 
However, The C ompany will not pay, 

1. For any b~il amount where the Insured has been charged tor breaking the law with Criminal Intent 
2. For any bail amount where the insured has been charged fo r over speeding in a vehicle. 

Section M - l•.!I ORS' ESCORT I 
Subject to all et tetms and conditions, if the Insured is hospitalized due to an illness or accident covered f der the 
policy and he Is the only companion of a child (or ctiildren) under the age of 15 years who is (are ) also insured 
under BAGIC • ,then ii the insured is not able to take care of the child (or children) , The company will reimbµrse the 
actual cost of economy class transportation by U,e most direct route via a common carrier subject to maxirpum the 
sum insured, for lhe relative to accompany the child( or children) back to their permanent place of residence ln India. 

Sec:titnl N - Stay of Vls1ting Fom11y Mernber 

Subject to all 9ther terms and conditions, II the Family visit benefit is approved by the company. a~d ii the 
lamily membetj is abroad alone. and without any otiher family members or pers0<1al friends, during said, period, 
then the lodging expenses Incurred by the accompanying relative for a maximum period of 10 (ten) days will 
be assumed by the company subject to the sum insured and limits mentioned in the schedule. 

• 5, Sect on O: OIRFERENCE IN AIRFARE DUE TO DELA YEO OR EARLY RETURN 

Subjec1 to all other temis and conditions of the pclicy, if the insured retum back to India due to illness or accident is 
cancelled or delayed then The company wlJI cay '°' the fare difference for a tourist or economy class retur,n ticket 
when the insured's olfglnaJ retum ticket was issued at a reduced rate and with a fixed or limited return dcfte, and 
such return dat4; cannot be met due to the insured's Ulness or accident covered under the policy 

;6 Section P- HOTEL EXPENSES: 

Subject to all other terms and conditions of the policy. if the attending physician prescribes mandatory bed rest 
after hospitaJiz8tion for a minimum period of 5 (five} consecutive days for an Illness or accident covered under 
the policy, then The company will reimburse the ins.ured for hotel lodging expenses (excluding extras). lsubject 
to the sum insured and the daily limit mentioned In the policy schedule 
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In the event ot the insured trevelling on a business trip and is hospltallzed due to an illnMs o,- acoident covered under the 
land is unable Ito resoma his duties then the company wm nrimburse the cost lnCtJrred to send a replacement oolfeague 
(travelling expeflses only in same class as the insured being r&pfaced originally travelled) for completion of the J)( oct up to 
the maximum Specified jn the Schedule provided the replacement staff is also Insured v.tth BAGIC. 

Seeton R • LEGAL ASSISTANCE IN CASE OF RESPONSIBILITY IN AN ACCIDENT 

Subjec1 to all other te.rms and conditions of the policy. In case the Insured is charged with respons.ib,lity in an 
accident in a country where company renders fts assistance serVices, an attorney will be placed at the dif posal or 
the insured who makes such a request. in order to take charge of his/her civil or criminal defense. The co pany will 
advance, as a Joan and to be refunded by the insured the amounts corresponding to lawyer fees and trial e enses 

1 9 Secl1011 S • BAGGAGE TRACKING 

20, 1 

20.2 

20.3 

20.4 

20.5 

20.6 

20.7 

20.8 

20.9 

Subject to all other te(lTls and co~ilions of the policy, The company wifl assist tho Insured abroad by all means a its reach 
to try to locate lost pieces of luggage that have been sh.lpped In the luggage oompartmcnt of the same intemation I flight on 
¼hich the insured was traveling, Tile Company in assoclallon with ASSIST•CARO provides insured, within the cument• 
holder v.;th codi,fled luggage tags for Identification ~urposos. Jn o«ler to facilitate luggage Identification in case of loss, it is 
essential to have those luggage tags affixod to It for the whole duration of the trip. 

Se:l>on I • CONCIERGE SERVICES 

Tho company can i:,rovide on be$t effort basis misoelJan,eous infonnaUon to the insured related to the and during 1e Policy 
Holder's triJ). The below are assistanoc services which \Viii be tried to be arranged and are not guaranteed, Ttte information 
services wUJ comprise 'the follo'Mng and charges if any incurred \41111 be debited to lnsured's account dlmcUy: 
TRANSPORTATION ARRANGEMENTS 

The company will arrange upoo the specific request of the Policy Holder for the transfers in and out o( airports 
and transportation between different destinalloos once the Polley Holder is abroad. Reserv~tlon of 
transportation '.Nill be arranged subject to the availability of the transportation companies. · 
WEATHER INf ORMATION 

The company ,can give the customer the latest information regarding the weather forecast for the d11 tlnation 
the client is traveling to or the location he/she is currenUy located. 
VISA INFORMATION 

The company will provide i~fol'ffiatloh on how lo oblain visas lo different countries, regarding doeumenls 
needed, current eppllcable fees. etc 
HOTEL BOOKING 

The company can, upon request, find lhe best rates and book hotel rooms for its Policy Holders. Reservation 
of lodging will be arranged provided hotel rooms ar,e available. 
EVENT INFORMATION 

The company can. upon request, provide on best effort basis lnrormation on coming events, spectacle' shows 
and entertainm,ent programming in general on the location the Polley Holder is treve!ing to or staying ail 
EXCHANGE INFORMATION ' 

The company can. upon request, Inform lhe Polley Holder about applicable exchange rates between his/her 
country's currency and that of the country they are trevellng to ex located. 
TRANSLATION SERVICES 

The company can provide Immediate translation services from the Polley Holders native language, to that 
-spoken in the country heishe Is traveling to or located. 
RESTAURANT INFORMATION 

The company can. upon request provide Information on the most popular and fashionable restaurants in the 
location the Policy Holder is traveling to or located. 
LOCATION INFORMATION 

The company can, upon request, Inform the Policy Holder about traveling directions and/or the besl way to 
his/her desired destination. 

20.10 TRAVEL HELP DESK 

The company will be al the policy holder's disposal 24 hours a day and 365 days a year to help rhe Policy 
Holders with their general travel arrangements. 

20.11 RELIGIOUS SERVICES INFORMATION 

The company can, upon request, Inform the Polley Holder about religious services in the policy holder's 
curtenl or future location. 
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20.12 LEGAL INFORMATION 

The company can provide information on local regulations at the Policy Holde(s current or future I lion. 
20. 13 PROPHYLAXIS INFORMATION 
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The company can, upon request, inform the policy holder about prophylaxis requirements of the Polley Holder's 
desired deslination 
21. Specific Condition for Concierge Services: The concierge services mentioned above are of infor ation kind and 
any cost incurred for services of bookings, transportatlon and translation elc will be charged to the insured. 

8 DEFINITIONS 

The following words or terms shall have the meaning ascribed lo !hem wherever they appear in this Policy, and refer nces to the 
singular or 10 the masculine ~hall include references to the plural and to the female wherever the context so permits: 

1. An accident is a sudden, unforeseen and Involuntary ev,ent caused by external, visible and violent means. 
2. Altematlve treatmeAts-Altemative treatments are forms ot treatments other than trealment "Allopathy" or· odem 

medicine" and includes Ayurveda, Unani, Sid ha and Homeopathy in lhe Indian context. 
3. Any One 11/neS,s: An.y one illness means continuous period of illness and it includes relapse within 45 days fr:om the date 

of last consultation with the Hospital/ Nursing home where.treatment may have been taken 
4, "Airline" means a ptlblic airline that hoJds a proper license for the jurisdiction in which it operates and that o rates 

scheduled flights for passengers and cargo. 
5. Bodily Injury' means accidental physical bodily harm excluding Illness or disease solely and directty caused y external, 

violent, and visible and evident means which is verified and certified by a Medical Practitioner 
6. ' Cashless Facillly' Cashless Facility means a facility extended by the insurer to the Insured where the paym~nts. of the 

costs of trealment undergone by the Insured In accordance with the policy terms and conditions, are directly made to Ille 
network provider by the il')surer to tht;, extend pre authoriization approved. 

1 7. "Checked Baggage• means the baggage offered by the Insured and accepted by an Airline for international transportallon 
in the same aircraft as the Insured and for which the airli ne has provided a baggage recelpL and the contents of the 
baggage checked in by the Insured so long as such contents do not violate any Airline policy or rule restricting the nature 
of items that may be carried on board Its aircraft. 

8. "Claim" means a Claim under an operative part of this Policy in respect of an insured event that has taken pt8ce or is llkely 
to take place. All Cl&lms resulting from one and the same event or circumstance shall joindy constitute one Claim under 
!his Policy and as having been made at the time when the fi,st Claim was made in writing and the Deductible shall be 
applicable to each section independently. 

9. Comm.on Carrier• Common Carrier means a person engaged in the business of collectlng, storing, forwardlnp, or 
distributing goods, to be carried by goods carriage under a goods receipt or transporting for hire of goods frOf" place to 
place by motorlzed transport, by road, water, air, for all persons indiscriminatingly in each case operated un, er a valid 
license issued by a doncetned Govemment Authority, for transportation of passengers for hire. 

10. Condition Precedent,. Condijlon Precedent shall mean a policy term or condition upon which the lnsure(s llablllty under 
the policy is conditional upon. 

11. Congenital Anomaly.. Congenital Anomaly refers to a cor1diUon(s) which fs present since birth, and which is a'.bnormat with 
reference to forn::i. structure or posldon • I 
a. - Internal Congenital Anomaly which Is not visible and accessible parts of Ille body Is called Internal Congenital 

Anomaly 

b. External Congenital Anomaly which is in the visible and accessible parts of the body is called External Cf ngenital 
Anomaly. 

12. -contribution' Conl/lbution is essentially the right of an insurer to call upon other insurers. liable to the same i"sured, to 
share the cost of an indemnity claim on a rateable proportion of Sum Insured. This clause shall not apply to 8('Y benefit 
offered on fixed beMfit basis. 

13. Co--Payment- A co~~yment is a cost-sharing requiremen1 under a heafth insurance policy that provides that \he 
poiicyhotderf,nsured will bear a speci0ed percentage of the admissible claim amounl A co-payment does not'reduce the 
Sum Insured. 

t 4. "Damages" means monetary sums payable pursuant to Judgements or awards but shall not Include fines, peJialties, 
punitive damages, exemplary damages, any non-pecunia:ry relief. or any other amount for which an Insured is not 
financially liable. or which is without legaf recourse to the Unsured, or any matter that may be deemed to be urilnsurable 
under li1dian Law. 

15. Day care centre- A day care centre means any institution established for day care treatment of illness and / or injuries or a 
medical set ·Up within a hospital and which has been registered with the local authorities, wherever applicable, and' Is 
under the supervision of a registered and qualified medical practitioner AND must comply with all minimum cmerla as 
under:• has qualified nursing staff under its employment has qualified medical practitioner (s) in charge has a fully 
equipped opera~on theatre. of its own where surgical procedures are carried out- maintains dally records of patients and 
will rnake these accessible to the Insurance company"s authorized personneJ. 

16. Day Care Treatment• Day care treatment refers to medical ttealment. and/or surgical procedure which is: i. undertaken 
under General or Local Anesthesia in a hospital/day care centre in less than 24 hrs because or technological 
advancement. and ii. Which would have otherwise required a hospitalization or more than 24 hours. Trealment normally 
taken on an out-patient basis is not inc:fuded in the scope of this definition. 
A detailed list of procedures considered under Day Care is attached with the policy wordings (refer annexure l ), For an 
updated 11st al Day Care Procedures kindly visit our website 



I 

17. Daily Allowance: Means the amount and period specified in the Schedul'!J BAJAJ I A~lianz (ill) 
18. Deductible' Deductible i~ a cost-sharing requirement under a health insurance policy that provides that lhe fnsurer will not 

be liable for a specified rupee amount In case of indemnity policies and for a speclned number of dayS/hou,s In case of 
Hospital Cash Daily Allowance policies wtilch will apply before any benefits are payable by the insurer. Ad uctible does 
not reduce the Surry Insured. 

19. Oentaf Treatment- OentaJ Treatment i.s treatment carried out by a dentaf practitioner including examination fillings 
(wtiere appropriate/, crowns extractions and surgery ex,cluding any form of cosmetic surgery/ implants. 
Disclosure lo lnformatio'I Norm- The policy shall be void and all premium paid hereon shall be forfeited to 20. 
in the event of misrepresentation, mis- dascription or non disclosure of any material fact. 

21. Disease" means an affliction of the bodily organs having a defined and recognised pattern of symptoms tha first 
manifests itself during the Policy Period and for which Immediate treatment by a Physician is necessary. 
Emergency Care- f\mergency care meens management for a severe illness or injury which results in sympt ms wtiich 22. 

23. 

occur suddenly and unexpectedly. and requires immediate care by a medical practitioner to prevent death serious long 
term impairment of {he insured person's health. 
~Hospitalization" Hospitalization mea-ns admission in a Hospital for a minimum period of 24 hours In Patient are 
consecutive hours except for specified procedures/ treatments, where such admission could be for a period f less than 
24 consecutive hours. 

24. ~Home Burglary " Homa butglary means any act of actual. forcible and violent entry and or exit from the pre ises of the 
Insured with Intent to commit an act of aime or theft. 

25. 

26. 

27. 

28. 
29. 
30. 

Illness• Illness means sickness or a disease or pathological condition leading to the impairment of normal p yslological 
function which manifests Itself during the pollcy period and requires medical treatment 
a. Acute Condlti0<1 -Acute medical condition is a medical condition that can be cured by treatment. 
b. Chronic Condition• A chronic condition is defined as a disease, Illness or injury that has one or more ofllhe following 

characteristics: It needs ongoing or long term monitoring through consultations, examinations, check u~ , and or 
tests • it needs ongoing or long term control or reJief of symptoms• it requires rehabifltation or for you to\be specially 
trained lo cope with it - it continues Indefinitely - it comes back or Is likely to come back. 

Injury/ Bodily Injury- Injury means accidental physical bod ily harm excluding iflnass or disease solely and directly caused 
by external, violent and visible and evident means which Is verified and certified by a Medical Practitioner . 
.. Inpatient Care" inpatient care means treatment for which the insured person has to stay in a hospital for more than 24 
hours fo, a covered ~vent. 

Mlnsurance Company/ Claims Administrator'' means the person or organization named in the Schedule. 
"Insured" means the persol') named in the Schedule. 

"Insured Journey'' means a single journey during the Policy Period to a destination outside of India, which is ndertaken 
(departure and arrival) durjng the Policy Period. 

31. Intensive Care Unit• Intensive care unit means an Identified sti;tiol'!, ward or wing o t a hosp~al which /Sunder the 
constant supervision of a dedicated medical p,aclitioner(s), and which Is specially equipped for the continuous 
monitoring and treatment of patients who are In a critical condition, or require life support facilities anct where the 
lev~ o f care and supervision Is considerably more sophisticated and intensive than in the ordinary ar d other 
wards. 

32. ' Family'' means the Insured, fnsured's spouse and 2 children. In the benefit of family visit family is indicated as the 
lnsured's spouse and children. However dependant parents can not be covered under this policy. 

33. Limtt of lndemnily-Lfmit of Indemnity represents Our maximum liabillty to make payment for each and every claim per 
person and collectively for all persons mentioned in the Schedule during the policy period and In the aggregate for the 
person(s) named in the schedule during the policy period. and means the amount stated In the Schedule against each 
Cover and subject to the limits specified. 

34. HospitaJ- A hospital means any institution established for in-patient care and day care treatment of llfness and/or injuries 
and which has been registered as a hospital with the local authorities under the Clinical Establishments (Registration and 
Regulation) Act. 2010 or under the enactments specified 1.1nder the Schedule of Section 56(1) of the said Act bR complies 
with all minimum criteria as vnder: 
a. has qualifie~ nursing staff under its employment round the clock; 

b. has at least t O in-patient beds In towns having a population of less than 10.00,000 and at least 15 In-patient beds in 
all other places; 

c. has qualified medical practitloner(s) In charge round the clock: 
d. has a fully equipped operation theatre of its ovm where surgical procedures are carried out; 
e. Maintains dall'y records of patients and makes these accessible to the insurance company's authorized p,rsonnel. 

35. "Loss ol Eye·· means the total and Irrecoverable loss of sight from either or both eyes. 

36. Mloss of Limb" means the loss of one or both hands or one or both feet by permanent physicaJ severance at or above the 
wrist or ankle, and includes the total and permanent loss of use of either or both hands or either or both feet. J 

37. ..Maternity Expense• Maternity Expenses I treatment shall Include the following Medical treatment expenses: (1) Medical 
Expenses for a delivery ( including complicated deliveries .and caasarean sections) Incurred during Hospitalization; (II) The 
lawful medical termination of pregnancy during the policy period limited to 2 deliveries or terminations or either during the 
lifetime of the Insured Person: (ill) Pre- natal and post -natal Medical Expenses for delivery or termination. 

38. ' Medical Advtse" Any consultation or advice from a Medical Practitioner Including the issue of any prescription or repeat 
prescription. 



40. 

41 . 

39. ··Medical Advlso~" rpean the medical practitioners appointed by the lnsJue~..,!LIJ1lflDZ @ 
··Medical Evacuation" means the removal of lhe Insured from abroad .lo a hospital within India where necess~ary medical 

care can be accord~d to him, Including medical. care required en route. 
Medical Expenses means those expenses thal an Insured Person has necessarily and actually incurred for edlcal 

treatment on accouot or Illness or Accident on the advice of a medical Practitioner, as long as these are no fore than 

42, 

43. 

44. 

45. 

46. 

47. 

48. 

49. 
50. 

51. 

would have been payable if the Insured had nol been insured and no more than other hospitals or doctors i the same 

locality would have charged for the same medical treatment. 
List or non medical , xpenses Is attached with the policy wordings (refer annexure 2). For an updated list of ay Care 

Procedures kindly visit our website. . 
Medically Necessary- Medically necessary treatment Is defined as any treatment, tests, medications, or sta in hospital or 

part of a stay in hospital which- . . . 
a. is required for t~e medical management of the Illness or mJury suffered by the insured; . 
b. must not exceed the level of care neees.sary to provide safe, adequate and appropriate medical care In scope. 

duration, or intensity; 
c. must have been prescribed by a medical practitioner. 
d. Must conform 10 lhe professional standards widely accepted In International medical practice or by tht edical 

community In India. 
Notification of Cl~ini- NoUllcatlon of claim is the process of notifying a claim to the Insurer or TPA by specl ng the 
timelines as well as the address/ telephone number to which It should be notified. , 
"OPD Treatment' dPo treatment Is one in which the Insured visits a clinic/ hospital or associated facility like a 
consultation room for diagnosis and treatment based on the advice of a Medical Practitioner. The Insured islnot admitted 

a.s a Day care or in ~atlent. 
A Physician Is a. person who holds a valid registration from the medical council of any state of India and Is t~ereby entitled 
to practice medicine within its jurisdiction; and is acting within the scope and jurisdiction or Ills license. "Phy, ician· shall 
not include any member of the lnsured·s family. Chiropraclitioner stands excluded from the scope of the poljcy. 
Policy' means the proposal, the Schedule, the Policy documents and any endorsements attaching to or forming part 
hereor either on the commencement date or during the Polley Period . 
.. Policy Period" means the period between: 
a. The commencenjent date specified In the Schedule, being the date upon which the Insured first boards !he mode of 
transportation by which It is intended that he shall finally leave India for the Insured Journey or the actual da~e upon which 
the Insured boards as aforesaid so long as that is within 14 days of tt,e commencement date as specified in the Schedule. 

- j 
b, The expiry date specified In the Schedule (provided that this Policy shall automatically be extended for a berlod of 7 
days if the completion of the Insured Journey Is delayed solely because of a failure of public transportation 1• r other 
services upon which the Insured was reliant). 
Pr& existing ailment or dl~l,ase- Any ¢Ondition, ailment or injury or relaled conditions for which you had sign or 
symptoms, and /or V1ere diagnosed, and/ or received medical advice/ treatment within 48 months prior to •~e first policy 
issued by the in.Surer 
•p,operty Damage" mea~s actual physical damage to tangible material property belonging to a third party. 
Reasonable Charges-Reasonable Charges means the charges ror service or supplies1 which are the standard charges for 
the specific provider and consistent with the prevailing charges in the geographical area for identical or similar services. 
taking Into account the nature of illness/ injury involved. 
Room Rent- Room Rent shall mean amount charged by a hospital for the deductibles occupying of a bed al d associated 
medical expenses. 

52. "Schedule" means the schedule. and any annexure,to it, attach.ed to and forming part of this Policy. 
53. SICkness" means a condition or an ailment affecting the general sound.ne&G and health of the lnsured's body that first 

manifests itself during the Policy Period and f0t which immediate treatment by a Physician is necessary. j 

54. Subrogation-. Subrogation shall mean the right or the insurer to assume the rights of the Insured person to r, cover 
expenses paid out under the policy that may be recovered from any other source. 
Suicide- "Sui' means "setr and "clde" means "killing", thus implying an act of sell-kflllng. In short, a person committing 
suicide must comm4 tt by himself, lrrespecUve of the means employed by him In achieving his object of killing himself, 

55, 

56. ··sum Assured"_ means the. amount stated In the Schedule against each relevant Section, which shall be the pompany's 
maximum hab1lny under th1S Policy (regardless of the number ol the amount of Claims made) for any one Claim and In the 
aggregate for all Claims ynder such Section, I 

57. Surgery- Surgery or Surgical Procedure means manual and/ or operative procedure (s} required for treatme,nt or an 

58. 

59. 

illness or injury. correction of deformities and defects, diagnosis. and cure of diseases, relief of suffering or prolongation of 
llfe, performed ill a t)ospital or day care centre by a medical practitioner. 
-rheft" means whoever Intending to take dishonesUy any moveable property out of the passessfon of the Insured without 
lnsured's consent, moves that property in order to such taking with the intention to permanently deprive thellnsured or 
that property is said to oommit then. 
Valuables" means: 

a. Electronic and alaCt(ICal equipment including, but not limited to, photographic equipment, Audio equipment, video and/or 
televisual equipment. computers and/or organizers; 

b. Binoculers, spectacles, sunglasses, or the like; 



C, watches or Jewellery or pleclous stones or models or coins or curios, s@r~Jpl.6l~1n~ @ 
stamps, rare books, medals, moulds, designs or any other collectibles; 

d. Gold or s ilver or any precious metals or articles made From any precious metals; deeds, ATM Cards, credit rds, _charge 
cards. bonds, bills of excliange, bank treasury or promissory notes, cheques, money, securities or any othe•I negotiable 

Instrument. 
60. Unproven/ Experim+ntal treatment• Unproven/ Experimental treatment Is treatment, including drug expenm ntal therapy, 

which is based on established medicaJ practice in India, Is treatment experimental or unproven 
61 . You, Your, Yourself/Your Family named In the schedule means the person or persons that We insure as se out In the 

Schedule. 
62. We, Our, Ours means the Bajaj Allianz General Insurance Company Limited. 
63. ·usual and Customary l evel" means medical charges that: 

a. Do not exceed lhe usual levy of charges for similar 1tteatment or allied services, In lhe locality where su h treatment 

or allied services have been obtained; and 
b. Do not Include charges lhat would not have been made if no Insurance exis ted. 

64. Permanent Total Dlsablement: 
Means Loss of the physical ablilty through ·an accidental Injury resulting in to the following: 

a. loss of the sight of both eyes 
b. physical separati?n of or the toss of ability to use both hands or bolh feet 
c. physical separatiqn or or the loss Qf ability to use one hand and one foot 
d. loss of sight of one eye ~nd the physical separation of or the loss of ability to use either one hand or one 

Such Disability shall be calculated on basis of Disability •Certificate from Civil Surgeon of Government Hosp' al stating the 
continuous and permanent dlsabll~y with disabilily percentage. 

65. "Pre Natal" Prenatal period (also known as antenatal care) ref ers to the regular medical and nursing care recom"]ended for 
women during pregnancy 

66. "Post Natal" Post natal period is the period beginning immediately after Ille birth of a child and extending for about six 
weeks 

C Ge,,eral Exclus o•is Applif.ah4e IO All Sections 

23 The company shall be under no liability to make payment hereunder in respect of any Claim direcdy r Indirectly 
caused by, based on, arising gyt 9f or hQW$OtVtr atlributable .to any or the rc1Iowing: 

23.1 The lnsured's participation In any naval, mllltary or air force operations whether in the form of mllltary exercises or 
war games or actual engagement with the enemy, Whelher fo,elgn or domestic. 

23.2 War, Invasion, acts of foreign enemy, hostilities {vrothor war b8 dedar8d or not), civil war, civil unrest, rebellion, ~evolution, 

fnsvrrection, milrtary or usurped power or confiscation or nationalization or requisition of or destructior· of or 
damage to pmperty by or under the order of any government or local authority. 

23.3 The los.s or destruction or damage to any property whatsoever or any loss or expenses whatsoever res~lting or arising 
there troll) or any consequ-entfal loss directly a indirectly caused by or contributed to by or arising from; 

23.3.1 Ionizing radiation or contamination by radioactivity form any nuclear waste from combustion of nuclear fuel; or 
23.3.2 the radioactive, tQxiC, explosive or other hazar,dous properties of any explosive nuclear assembly or nuclear 

component thereof, or 
23.3.3 Asbestosis or any related Sickness or Disease resulting from the existence, production, handlinq, processing, 

manufacture, sale, distribution. deposit or use of asbestos, or products thereof. 
23.4 The lnsured's actual or attempted engagement In any criminal or other unlawful act. 
23.5 Any consequential losses. 

23.6 In respect of travet by the Insured to any country against whom the Republic of lncfla has imposed general or special 
travel restrictions, or against whom h may impose such restrictions, or any oountry YAiich has Imposed or may Impose 
subsequently, such rest.rictions against traveJ by a citizen of the Republic of India to such country. 

23.7 The insured engaging In a.ir trevetuntess he nle$ 8$8 passenger on an Air1ine. For the purpose dthis exdus.ion, air travel means 
being in or oo, Or boarding an alrcran for the purpose or Oying therein or alighting there from follo'M.ng a flight. 

D GENERAi. COKOl'rJOt,IS APPLICABLE TO ALL SECTtOl'fS 

Condition Precedent shall me"" o policy teom or condttion upon wt.ch the Insurers Liability unde< the policy is conditional ur : 

24 . . Notification of Claim s: Notification of claim Is tl,e process of notifying a claim to the Insurer or TPA•by 
specIfyIng the tlmehnes as we(! as the address/ telephone number to Which It should be notified 

24.1 In respect of any Claim under Sections A and/or B, the Insured or, if deceased, his legal or other 
representative, shall immediately notify the Insurance Company I Clalms Administrator and prqvide him with 
the name of the Physician, the name and telephone number of the hospital at which treat ent is being 



24.2 

24.3 

obtained and the fact or matter giving ris.e to the need foe d~6~~YIAlll1Dia(iU) 

or inform'ation that might be required or requested by the Insurance Company/ Claims Admit 'strato'.. 

For all other Claims, the Insured shall im•mediately, and in any event not later than 14 days ner his return 
to India, notify the Insurance Company/ C laims Administrator and obtain a Claim Form for ompletion and 
return to the Insurance Company / Claims Administrator along with supporting invoices nd any other 
documentation or information that might be required or requested by the Insurance Com any I Claims 
Administrator. 

The Insured shall not admit any l iability or make any offer or promise of payment w thout the prior 
written consent of the Company. 

,5 R&<1soraolo Care 

TtMl: Insured shall take all reasonable a.nd proper steps to safeguard and protect himself and his possessions against ny fact, matter, 

circumstance or cause t~at mlght result in a Ctaim under this Policy. and shaJI not do or cause to be done anything that m ht enhance the 
likelihood of a Claim vnder this Policy (except in an attempt to save human life~ 

26 T, ;;nsfor of lr.t~rest 

This Policy of Insurance is a Contract between The Company and the Insured Person. The Insured P son shall not 
transfer, assign, alienate or In any way pass the benefits and/or liabilities to any other person, Institution, Hospital, 
Company or Body Corporate without specific prior approval in writing by a duly authorized officer of the Com ny, However, 
if the Insured Person(s) Is permanently incapacitated or deceased, the legal heirs of the Insured may re resent him in 
respect of Claim under the t>ollcy. 

27 A$$.}Ssnwril ol Cfo1m '& Payment 

27.1 No sum payable under this policy shall carry Interest. 

27.2 The company shall be under r\O liability to make payment In respect of any Claim until such time as I.he Insured has 
provided Ii and/or the lnsuranoe Company / Ctalms A dministrator with whatever documetitation and/or information may be 
requested and established the Quantum of any amount claimed to 1.he Company's satisfaction. 

27 3 The obllgat1on of the company 10 make payments to the Insured In respect of Claims made after the lnsured's 
return to India shall be to make payment In Indian Rupees only. I 

27.4 Specifically 'r respect of a Claim under Sections A and/or B. 

27.4.1 The Comparifs liability to make payment is in respect of those charges approved by the lnsuranfe Company/ 
Claims Administrator prior to being incurred. I 

27.4.2 If requested by the Insurance Company/ Claims Administrator, the Insured shall (at his own expense) furnish all 
certificates, information, proofs or other evidence in support of the Claim, present himself for medical examination 
by a Medical Advisor as considered necessary by the Insurance Company I Claims Administrator, and the Insured 
agrees that the Insurance Company / Claims Administrator may approach any0t1e who may ha, • treated the 
Insured for Information and/or documentation in respect of the Claim. 

27 .4.3 In the event of the lnsured's death, the company shall have the right lo carry out a post mortem at its own erpense. 

27.4.4 Where the ln$ured is incepacitated or othef'Mse unable to gJve a valid reJease for the Claim, the com~ny may make 

arrangements !O pay the Claim to the ln:s.ured's legal guatdian or legal representative. Any payment made br the company 
tlle<eby In goo~ faith shall operate as a complete and !)"'active discharge of the Company's liability in respect of the Claim. 

27.4.5 The company shall not pay Medical EXl)enses except at the Usual and Customary Level. 

28.1 If any dispute or difference shall arise es to the quantum to be paid und01 the policy (liability being otherv1ise admitted) 

such difference shall independentJy of all other questions be referred to decision ot a sole arbitrator in writing by the 
parties or if they cannot agree upon a single arbitrator within 30 days of any party invoking arbitration, the ,same shall be 
referred to a panel of tile arbitrators co~prising of two arbitrators, one appointed by each of the parties to the 

dispute/difference and the third arbitrator to be appointed by such two arbitrators and arbitration shall be conducted under 

"'1d in acco<dance With the l)f'OVlslons of the Arbitration and ConclllaVon Ac~ 1996. The law of the art>!tration will be 
Indian law, and the seat or the arbitration and venue for aJI hearings shall be within India. 

28.2 It is clearly agreed and understood that no difference or dispute shall be referable to arbitration as ~•rein before 
provided, If The Company has disputed or not accepted liability under or in respect of this policy. 

28.3 It is hereby expressly stipulated and declared ttlat it shall be a condition precedent to any right of action on suit u,:ton this 
poflcy that aw3rd by such arbitrator/arbitrators or the amount of the loss or damage shall be first obtained 

28.4 If these arbitration provisions are held to be Invalid, then all such disputes or differences shall be r,ferred to the 
exclusive jurisdiction of the Indian Courts. 

29 Frau! 



If the Insured shall make or advance any Claim knowing the same lo be fals~~ 
this Policy shall be void and all Claims or payments hereunder shall be forfeited. 

30.1 

30.2 

30.3 

This Polley may be cancelled by the Insured after the expiry ol 14 days from the effective date, In writing lo The 

company as long as the Insured is able to establish lo lhe Company's satisfaction thal lhe Insured J urney has not 
commenced, and this Policy shall stand cancelled ii the Insured Journey has not commenced within 4 days of the 
commencement dale shown on the Schedule. 

Upon cancellation, The company shall be entitled to deduct cancellation charges acc0<dlng to its Canrllation Scale 
subject to retaining a minimum ol Rs.250/-. 

In case ol any ,early r~turn ol lhe Insured pe,son prior to expiry of the policy period the company will r fund premium 
at the following rates subject to no claims being incurred on the policy 

Period of ~ isk Rate of Premium Retained by Ccmpany 
Above 50% of Polley Period 100% or premium 

Above 40% to 50% of Policy Period 80% of premium 
Above 30 % to 40 % ol Policy period 75% of premium 
Above 20 % to 30% of Policy Period 60% of premium 
Policy inception -20% of Policy period 50% of premium 

:} 1 i\o11fications & Dedarations 

32 

Any and all notices and declarations for the attention of the company shall be submitted In writing and shall 'be sent to the 
address specified In the Schedule. 

~~- l 
Subrogation shall mean the right of the in5urer to assume the rights of the insured person to recover expenses paid out nder the policy 
that may be recovered rf'Om any other source. 

• ~overn1n !,1 Law 

The construction, interpretation and meaning of the provisions of this policy shall be detemiined In accordance with the laws 
of India. The section headln·gs of this Policy are Included (or descriptive purposes only and do not (om, part of this Policy for 

lhe purpose ol Its construction or interpretation. The terms of lhis policy shall not be waived or changed except by 
endorsement Issued by the Company. 

J4 E:.•illro Con1racr 

The Policy coostilules th' compklte conlracC of insurance, No change or alteration in this Policy shall be valid or effective urless approved 

1'1 writing by the Company, whk:h &pproval sball be o-vldenced by an endorset.ment oo the Policy, No agent shalt 01 h8s lhe authority to 
change in any respect whatsoever any term ol this Polk:y or waive, any of its provisions. 

Due- Obs~rvance 

The due observance or and compUance with the terms, provisions, warranties and conditions of this Policy in fO far as they 
relate to anything to be done or complied with by the Insured shall be a condition precedent to the Company's !liability under 
this Policy. 

:>6. Co1whut1on 

If, at the time of the happening of any loss or damage covered by this Policy there shall be existing any other insurance of 
any nature whatsoever covering the same, whether effected by the Insured or not, then the company shall not be liable to 
pay or contribute more than its rate able proportion of any loss or damage. 

Please read your policy and schedule: 

The policy and policy schedule set out the terms ol your contract with us. Please read your policy and policy schedule 
carefully to ensure that the cover meets your needs. 

We do our best to ensure that our customers are delighted with the service they receive from Bajaj Allianz. If you are 
dl$salisfied we would like to inform you that we have a procedure for resolving issues. Please Include your policy number in 
any communication. This will help us deal with Issues more efficientty. If you don't have it, please call your branch office. 



F-lls~ Step (i)BAJAJ [AI Ian z@) 
In itially, we sugges1 you conlact Ille Branch Manager/Regional Manager of the local office which has Is 
policy. The address and telephone number will be available In the policy. 

ued the 

~ee,.ond S1ep 

Naturally, we hope lhe issue can be resolved to your sallsfaction at the earlier stage itself. But if you feel di 
wilh lhe suggested resolullon of the issue after contacting the local office, pf ease e-mail or write to: 

!satisfied 

Cust.1mt)1 C(>rP. Cell 

Bajaj Allianz General Insurance Co. Ltd 

GE Plaza, Airport Road 

Yerawada, Pune411 006 

E-mail: cus1omercare@bajajallianz.co.ln 

If you are still not satisfied, you can approach the Insurance Ombudsman ln the respective area for reso 
issue. The conlact details of the Ombudsman offices are menlloned below: 

Ing the 

OMBUDSMAN OFFICES 

JURISDICTION OFFICE ADDRESS 

' 

FIRST FLOOR, UNIVERSAL 
NSURANCE BUILDING, 212A 

DELHI, RAJASTHAN ASAF AU ROAD, NEW DELlil 
110002 

PH:2J239611/33 
FAX:23230858 

29, N.S.ROAD, THIRD FLOOR, 
WEST BENGAL. BIHAR KOLKATA 700001 

PH:22212669 FAX:22212668 
' 

JEEVAN SEVA ANNEX, 3RD 
FLOOR, 

MAHARASHTRA ABOVE MTNL, 
SV ROAD. SANTACRUZ(W) 

MUMBAI 400 054 

TAMIL NADU, PONDICHERRY 
FATIMA AKHTAR COURT, FOURTH 

FLOOR, 312 ANNA 
SALAI, CHENNAI 600018 

6-2-47, YETURU TOWERS, A.C. 
ANDHRA PRADESH GUAROS LAKOI-KA 

POOL, HYDERABAD 500004 

SECOND FLOOR, SHREE JAYSHREE 
AMBICA HOUSE, 

GUJARAT 5,NAVYUG COLLEGE, 
ASHRAM ROAD, AHMEDABAO 

380014 

PULINAT BUILDING, SECOND 
KERALA, KARNATAKA FLOOR,M.G.ROAO, 

KOCH! 682015 

NORTH-EASTERN AOUANUS, BHASKAR NAGAR, 
STATES R.G. BAF!UAH ROAD. 

GUWAHATI 781021 
I 



Type of Clajm 

Medical Accident & 
Sickness Expenses 
(outside India} 

Luss of Baggage 

UTTAR PRADESH 

MADHYA PRADESH 

PUNJAB, HARYANA, 
HIMACHAL 

PRADESH, JAMMU & 
KASHMIR, 

CHANDIGARH 

ORISSA 

• Doc001ents Required 

• Claim Form (To be signed by the 
Treating Doctor an-d Insured) and with 
the Claim$ Reference Number. 

• ROMIF 

• Ooctor's medical report. 

• Original admis~ion/discharge card 

• Original bills , receipts and 
prescriptions. 

• Original X-ray, pathological 
investigative reports .. 

and 

• Copy of passpon, visa wi\h en try and 
exit stamp, 

• 
• Signed Claim Form 

CHINTAL HOUSE, FIRST FLOOR, 16 
STATION ROAD, 

LUCKNOW 226001 

FIRST FLOOR, 117 ZONE 2, 
MAHARANA PRATAP 

NAGAR, BHOPAL 462011 

BATRA BUILDING, SHOP•CUM­
OFFICc 101-103, 

SECOND FLOOR, SECTOR 170, 
CHANDIGARH 

62, FOREST PARK. BHUBANESWAR 

• Procedure 
I 

• Please contact our assistance 
department at the number tven 
above, obtain a Claim form from em 
and n11 it in. It is necessary to o~taln 
the attending physician's slgnatu~e on 
the Form. 

• Please collect all bills/Receipls and 
Invoices 

• Submit all documents to the ad~ress 
mentioned on the policy schedule 

• Intimate the Airtine about your lossjil-nd-
lodge complaint 



• Full statement of the facts in writing y I 
ar .z 

benefit/compensation or enter into an 
@) 

agreement 

• Witness statements 

• Any other documents relevan1 to the 
incident, including Summons, Legal 
Notice, etc 

Accidental Death & • Our Claims Dept, will advise on • Collect all documents pertaining othe 
Dismemberment documentation upon receipt of daim --~--f (Common Carrie,) notification carrier and submrt al document to the 

address mentioned on the polic 
schedule 

• Claim Forrn can be obtained fro our 
Assistance Department 

(11) 



Delay of Baggage 

Loss of Passport 

Tuition Fees 

Accident lo 
Sponsor 

Family Visit 

Personal liability 

• Coples of Boarding Pass/Ticket 

• Copies of correspondence with the 
Airline authorities/others about loss of 
checked baggage along with ·the 
dedarati9n of contents and their cost Jn 
the loot baggage. 

• Property Irregularity RepO<t, PIR (to be 
obtained from the airline authorities) 

• Oetalls of compensation received from 
airlines/other authorities 

• Signed Claim Fonn 

• Copies of Boarding 
Passmcket/Baggage Tags 

• Copies of correspondence with the 
Airline authorities/others certifying the 
delay & ae1ual date and time of 
delivery of baggage 

• PIR Report (to be obtained from t.he 
air1ine authorities) 

• Copy of new passport 

• Cepy of previous passport (d available) 

• Copy of return tickets 

• Proof of complaint to the local police 

• 
• Duly filled In claim fom, 

• Copy of the receipt of pay,ment of 
advance tuition fee 

• Letter informing the school regarding 
the inability of the student to continue 
Ille semester duly acknowledged by 
the schQQI 

• 

o Discharge card of 
hospltaliZation along with 
detailed medical report and 
au investigation reports . 

• Duly filled personal accident claim fomi 

• Copy of the death certificate of the 
deceased 

• Oeath summary from the hospital 
where last treated 

• Letter frQITl school authorities 
intimating about the balance tuition 
fees if any for the course. 

• ~ny other documents if reqd \MIi be 
Informed by the claims departmen1 of 
Bajaj Allianz 

• Duty fflled Medical sickness or 
Personal Accident claim form 

• Certificate from the doctor treating the 
insured mentioning the requirement of 
necessary attendance of family 
member & reasons for the s,ame 

• Travel tJckets in origin.al along With the 
eopy of Ille visa & passp0<1 

• Duty filled in claim form 

©Ji.lAJn.e.~nlAJJmr z @) 
Assistance Department 

• Fill In the Claim Form and submj t all 
documents to the address mtmhoned 
on the policy schedule 

• Obtain confinnatioo of the delay rom 
the airline 

• Claim form can be obtained fron our 
Assistance Department 

• Fill in the Claim form and submit 811 
documents to the address mentii n•d 
on the policy schedule 

• File a complaint with the local polfce 

• Contact the Indian Embassy, wherever 
necessary 

• Submit all documents to the address 
mentioned on the policy schedule 

• Obtain confirmation ot lnabilrty to 
attend school from the school 
authorities 

• Claim form can be obtained from Dlll 
Assistance Department 

• FiU in the Claim form and submit ~II 
documents to U,e address menti, ed 
on the P<>licy schedule 

• Inform our Assistance Oepartmen~ 
regarding the Incident 

• Subtnft all documents to lhe addre!is 
mentioned on the J:)aicy schedule 

• Inform our Assistance Oepartmen1 
regarding the condition of the insured. 

• Obtain prior authorization lhat the 
travel of the family member will be 
covered 

• Submit all documents to the address 
mentioned on the policy schedule 

• Inform out Claims Dept. immediatel)' 
(at the address given on the policy 
sclledule below) giving full details of 
the incident 


