TRAVEL SAFE

Royal Sundaram Alliance Insurance Company Limited

Royal Sundaram

Corp. Office : Vishranthi Melaram Towers, No. 2 / 319, Rajiv Gandhi Salai (OMR)
Karapakkam, Chennai - 600097. Regd. Office : 21, Patullos Road, Chennai - 600 002.

TRAVEL SAFE

IMPORTANT

This is your Travel Safe Policy Wordings. Please read it carefully
and make sure you fully understand this document before you
travel. If you have any questions about this insurance, please
telephone or write to us.

This Policy is evidence of the contract between the Insured and Royal
Sundaram Alliance Insurance Company Limited.

The Policy, the Schedule and any Endorsement shall be read
together and any word or expression to which a specific meaning has
been attached in any one of them shall bear such meaning wherever
it appears.

The information given to us in the proposal form and declaration
signed by Insured forms the basis of this contract.

DEFINITIONS

Insured

The person named as Insured in the Schedule.

Insured Person/You

Insured Person shall mean and include all Customers / Employees

/ Members of as on and aged between 18 to
70 years. All persons who become Customers / Employees
/ Members after the commencement of the policy shall also be
considered as insured persons from the date their application is
approved by the and the additional appropriate premium
received by the Company. All persons who cease to be Customers /
Employees / Members of for whatever reason after the
commencement of the policy, would cease to be insured persons
from the date their membership as Customer / Employee / Member
ceases to exist.

Insurer

Royal Sundaram Alliance Insurance Company Limited hereinafter
called as “the Company”.

Endorsement

Written evidence of an agreed change to your policy.

Excess

The first part of any claim which you have to bear.

Effective date

The date of commencement of Policy or Trip.

Trip

Duration for which the Insured person begins his/her journey from
home or usual place of employment to a place outside his/her city
or country. It ends when the Insured Person returns home or to the
usual place of employment, or expiry of policy period which ever
is earlier.

Period of insurance

The duration of this Policy as shown in the Schedule of insurance and
any further period for which we accept and receive your premium

BENEFITS
SECTION I:LOSS OF BAGGAGE

When we will pay
We will pay for the loss of or damage to your baggage and personal
effects that you take with you on your Trip.

TR/13-14/041

You can only claim for loss of or damage to your baggage and
personal effects if;

e The loss or damage is caused by an Accident or Misfortune, Fire
or theft and

e The loss or damage occurs during the Period of Insurance and
while on your Trip;

e You have intimated the Company and Claim form duly filled in
and returned back to the Company and

e You have made a complaint to the Police authority or local
Government authority or the Transport provider or hotel
authorities within twenty four (24) hours of a loss or theft
becoming known to you; and

e You provide us with a written copy of that report;

e In case of loss of checked-in baggage you provide us copy of the
Property Irregularity Report issued by the Airline.

e You provide the final report from appropriate authority stating
the baggage is not traceable.

e You provide us list of items lost with individual values and
copies of bills, if available.

e You provide letter of subrogation.
e Your claim is not excluded by the General Exclusions.
An Accident or Misfortune means an accident which:

e Is not caused by your own neglect or carelessness or deliberate
doing; and

e Cannot be foreseen or expected to happen; and.
e Cannot be prevented.

When we will not pay

The Company will not be liable for the first Rs.1000/- of each and
every claim made under the policy.

Further, we will not pay for loss of or damage to your baggage and
personal effects due to:

e Cracking, scratching or breakage of lens or glass, whether part
of any equipment or otherwise, or of china, marble, gramophone
records and other articles of brittle or fragile nature, unless such
loss or damage arises from accident to the vehicle or aircraft by
which such property is conveyed.

e Insects, moth, mildew, vermin or any process or cleaning,
dyeing, repairing or restoring to which the property is subjected.

e Any electrical or electronic machine, apparatus, fixtures or
fittings (including wireless sets, radio, television sets and tape
recorders) arising due to overrunning, excessive pressure, short
circuiting arcing, self-heating or leakage of electricity from
whatever cause including lightning.

e Mechanical derangement or over winding of watches and clocks.

e Theft from any unattended vehicle unless all windows are
securely closed and all doors, boot and openings are securely
locked.

e Whilst being conveyed by any carrier under contract of
affreightment and/or baggage not accompanied by the Insured
Person.
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