Roval Sundaram

CRITICAL ILLNESS (REIMBURSEMENT) INSURANCE

Royal Sundaram Alliance Insurance Company Limited
Corp. Office : Vishranthi Melaram Towers,

No.2/319, Rajiv Gandhi Salai (OMR), Karapakkam, Chennai - 600 097.
Regd office : 21, Patullos Road, Chennai - 600 002.

CRITICAL ILLNESS (REIMBURSEMENT) INSURANCE

IMPORTANT NOTES ABOUT THIS INSURANCE

Please read and check the details of this Policy carefully to ensure its
accuracy and see that it meets your requirements.

Please inform us immediately of any change in your address,
occupation, state of health, or of any other changes affecting any
Insured Person.

« The Policy is an evidence of the contract between You and Royal
Sundaram Alliance Insurance Company Limited.

« Theinformation giventousinthe Proposal form and Declaration
signed by you/Proposer, forms the basis of this Contract.

« The Policy, Schedule and any Endorsement thereon shall be
considered as one document and any word or expression to
which a specific meaning has been attached in any of them shall
bear such meaning throughout.

= Provided that You pay the premium for all the persons intended
to be Insured under this Policy and We receive and accept it, We
will provide the insurance described in the Policy.

« Insurance under this Policy is given subject to the Endorsements
if any, exclusions, terms and conditions shown below and failure
to comply may result in the claim being denied.

A.PERSONS WHO CAN BE INSURED

« Thisinsurance is available to persons between the age of 91 days
and 65 years at the Commencement Date of the policy.

B. DEFINITIONS

Accident/Accidental

An accident is a sudden, unforeseen and involuntary event caused by
external, visible and violent means.

Alternative treatments.

Alternative treatments are forms of treatments other than treatment
“Allopathy” or “modem medicine” and includes Ayurveda, Unani,
Sidha and Homeopathy in the Indian context.

Cashless facility

“Cashless facility” means a facility extended by the insurer to the
insured where the payments, of the costs of treatment undergone by
the insured in accordance with the policy terms and conditions, are
directly made to the network provider by the insurer to the extent
pre-authorization approved.

Company/We/Our/Insurer/Us
Royal Sundaram Alliance Insurance Company Limited.

Commencement Date

Commencement date of this Policy shall be the inception date of
first health Insurance policy for that Insured Person with Us with out
any break in period of cover.

Condition Precedent

Condition Precedent shall mean a policy term or condition upon
which the Insurer’s liability under the policy is conditional upon.

Contribution

Contribution is essentially the right of an insurer to call upon other
insurers, liable to the same insured, to share the cost of an indemnity
claim on a rateable proportion.

Cumulative Bonus

Cumulative Bonus shall mean any increase in the Sum Insured

granted by the insurer without an associated increase in premium.
CI/13-14/059

Day care centre

A day care centre means any institution established for day care
treatment of illness and/or injuries or a medical setup within a
hospital and which has been registered with the local authorities,
wherever applicable, and is under the supervision of a registered and
qualified medical practitioner AND must comply with all minimum
criteria as under—

® has qualified nursing staff under its employment;
® has qualified medical practitioner/s in charge;

® has a fully equipped operation theatre of its own where surgical
procedures are carried out;

®* maintains daily records of patients and will make these
accessible to the insurance company’s authorized personnel.

Emergency Care

Emergency care means management for a severe illness or injury
which results in symptoms which occur suddenly and unexpectedly,
and requires immediate care by a medical practitioner to prevent
death or serious long term impairment of the insured person’s
health.

Critical IllIness
Critical lllness means those disease/illness/burns, which have been
expressly defined under Benefits.

Diagnosis

Diagnosis means the identification of a disease/illness/medical
condition made by a Physician, based upon such specific evidence,
as required, in the definition of the particular Critical Illness
concerned, or, in the absence of such specific evidence, based upon
radiological, clinical, histological, laboratory evidence or any other
medical tests following medical advancement, acceptable to the
Company.

Endorsement

Endorsement means written evidence of change to Your Policy
including but not limited to increase or decrease in the period,
extent and nature of the cover.

Grace Period

Grace period means the specified period of time immediately
following the premium due date during which a payment can
be made to renew or continue a policy in force without loss of
continuity benefits such as waiting periods and coverage of pre
existing diseases. Coverage is not available for the period for which
no premium is received.

Hospital

A hospital means any institution established for in-patient care and
day care treatment of illness and/or injuries and which has been
registered as a hospital with the local authorities under the Clinical
Establishments (Registration and Regulation) Act, 2010 or under the
enactments specified under the Schedule of Section 56(1) of the said
Act OR complies with all minimum criteria as under:

® has qualified nursing staff under its employment round the
clock;

® has at least 10 in-patient beds in towns having a population of
less than 10,00,000 and at least 15 in-patient beds in all other
places;
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