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FOREWORD

“‘In God we trust. All others must bring data.”
- W. Edwards Deming

After the liberalization and opening up of the insurance sector, the business of insurance has become very
competitive. Insurance Regulatory and Development Authority (IRDA) has put in place a regulatory and supervisory
framework to promote orderly growth of the insurance sector. Since insurance is a very data intensive segment of
the financial sector, availability of credible primary data is of paramount importance in every aspect of business
from pricing to preparing a strategy of marketing and distribution of products based on competitors’ business and
performance indicators. For a consumer also, authentic data about the claim servicing by insurers and profitability
can serve as a basis for making an informed choice about the insurer. Handbook of Statistics has over the years
provided such credible data of insurance sector drawn up by consolidating the information contained in the returns
submitted by insurers to IRDA and the public disclosures mandated by IRDA.

IRDA has been publishing ‘Handbook of Indian Insurance Statistics’ from 2007-08 and has been constantly striving
to enrich the content. In this sixth edition of the Handbook, we have widened the scope and coverage of the
data covering all aspects of the insurance sector and individual companies as well. The information about claims,
duration-wise settlement of claims of all insurers, balance sheet, profitability etc. can be used by customers to
choose the insurer. The data of agents and their distribution highlights the disparity in density of agents which can
be used by insurers to plan the strategy of expansion of business for greater insurance inclusion. The data of various
aspects of business of insurers made available by the regulator through this publication can help the insurers to get
insights into the strengths and weakness of their competitors. The volume of information available in this handbook
about financial strength of insurers, business and the consolidated performance of the sector along with the time-
series of data on these aspects can be used by the academia and researchers being primary data coming straight
from the sector regulator. The handbook is also available on the IRDA website for wider dissemination and use.

| commend the Sectoral Development Department for bringing out this publication. Suggestions and feedback for
further improvements may be directly sent to Shri Lalit Kumar, Financial Advisor by email at Ikumar@irda.gov.in.
As Carly Florina, Former CEO of Hewlett Packard said, “The goal is to turn data into information, and information
into insight.” | am sure the wealth of data provided through this Handbook about the insurance sector would be well
utilized by all the stakeholders to get new insights for greater development of the insurance sector.
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LIFE INSURANCE

CHART 1: NUMBER OF LIFE INSURANCE COMPANIES
(As on 31st March)
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CHART 2: REGION WISE DISTRIBUTION OF OFFICES
(As on 31st March)
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(In Lakhs)

CHART 3: NUMBER OF NEW POLICIES ISSUED
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CHART 5: CHANNEL WISE NEW BUSINESS PREMIUM
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CHART 8: PROFITABILITY OF SECTOR
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NON-LIFE INSURANCE

CHART 9: NUMBER OF NON-LIFE INSURERS
(As on 31st March)
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CHART 15: PROFITABILITY OF SECTOR
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CHART 16: INCURRED CLAIM RATIO
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TABLE 2 : FIRST YEAR (INCLUDING SINGLE PREMIUM)
LIFE INSURANCE PREMIUM

(X Crore)
INSURER 2008-09 2009-10 2010-11 2011-12 2012-13
Aegon Religare 3121 150.37 274.87 207.65 135.90
Aviva 724.56 798.37 745.39 801.86 687.40
Bajaj Allianz 449143 445110 3465.82 2717.31 2987.90
Bharti AXA 292.93 43743 347.78 224.59 248.92
Birla Sunlife 2820.85 2960.01 2080.30 1926.17 1836.51
Canara HSBC 296.41 622.62 817.29 687.10 606.72
DLF Pramerica 3.37 37.38 7415 103.16 140.01
Edelweiss Tokio — — — 10.88 47.33
Future Generali 149.97 486.08 448.61 345.03 240.43
HDFC Standard 2651.11 3257.51 4059.33 3857.47 4436.07
ICICI Prudential 6811.83 6333.92 7862.14 4441.09 4808.62
IDBI Federal 316.78 400.56 44495 311.01 345.14
IndiaFirst — 201.59 704.77 982.31 1316.42
ING Life 688.95 642.43 660.49 638.14 638.20
Kotak Mahindra 1343.03 1333.98 1253.14 1164.27 1188.10
MaxLife 1842.91 1849.08 2061.39 1901.72 1899.34
PNB MetLife 1144.70 1061.85 706.22 1076.97 840.08
Reliance Life 3513.98 3920.78 3034.94 1809.29 1376.57
Sahara 134.01 124.83 91.83 71.14 61.43
SBI Life 5386.64 7040.74 7589.58 6531.32 5182.88
Shriram 314.47 419.50 571.99 390.99 420.65
Star Union Dai-ichi 50.19 519.87 758.69 964.77 744.80
TATAAIA 1142.67 1322.01 1332.21 939.55 560.16
Private Total 34152.00 38372.01 39385.84 32103.78 30749.58

(1.29) (12.36) (2.64) (-18.49) (-4.22)
LIC 53179.08 71521.90 87012.35 81862.25 76611.50
(-11.36) (34.49) (21.66) (-5.92) (-6.41)
Industry Total 87331.08 109893.91 126398.18 113966.03 107361.08
(-6.81) (25.84) (15.02) (-9.84) (-5.80)

Note: 1) Figures in the brackets represent the growth over the previous year in per cent.

2) — represents business not started.

22



HANDBOOK ON INDIAN INSURANCE STATISTICS 2012-13

TABLE 3 : TOTAL LIFE INSURANCE PREMIUM

(X Crore)
INSURER 2008-09 2009-10 2010-11 201112 2012413
Aegon Religare 31.21 165.65 388.61 457.32 430.50
Aviva 1992.87 2378.01 234517 2415.87 2140.67
Bajaj Allianz 10624.52 11419.71 9609.95 7483.80 6892.70
Bharti AXA 360.41 669.73 792.02 774.16 744.52
Birla Sunlife 4571.80 5505.66 5677.07 5885.36 5216.30
Canara HSBC 296.41 842.45 1531.86 1861.08 1912.15
DLF Pramerica 3.37 38.44 95.04 167.01 236.79
Edelweiss Tokio — — — 10.88 54.83
Future Generali 152.60 541.51 726.16 779.58 678.29
HDFC Standard 5564.69 7005.10 9004.17 10202.40 11322.68
ICICI Prudential 15356.22 16528.75 17880.63 14021.58 13538.24
IDBI Federal 318.97 571.12 811.00 736.70 804.68
IndiaFirst — 201.60 798.43 1297.93 1690.08
ING Life 1442.28 1642.65 1708.95 1679.98 1742.36
Kotak Mahindra 2343.19 2868.05 2975.51 2937.43 2771.78
MaxLife 3857.26 4860.54 5812.63 6390.53 6638.70
PNB MetLife 1996.64 2536.01 2508.17 2677.50 2429.52
Reliance Life 4932.54 6604.90 6571.15 5497.62 4045.39
Sahara 206.47 250.59 243.41 225.95 205.38
SBI Life 721210 10104.03 12945.29 13133.74 10450.03
Shriram 436.17 611.27 821.52 644.16 618.07
Star Union Dai-ichi 50.19 530.37 933.31 1271.95 1068.80
TATAAIA 2747.50 3493.78 3985.22 3630.30 2760.43
Private Total 64497.43 79369.94 88165.24 84182.83 78398.91

(25.09) (23.06) (11.08) (-4.52) (-6.87)
LIC 157288.04 186077.31 203473.40 202889.28 208803.58
(5.01) (18.30) (9.35) (-0.29) (2.92)
Industry Total 221785.47 265447.25 291638.64 287072.11 287202.49
(10.15) (19.69) (9.87) (-1.57) (0.05)

Note: 1) Figures in the brackets represent the growth over the previous year in per cent.

2) — represents business not started.
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TABLE 7: STATE WISE GROUP NEW BUSINESS UNDERWRITTEN*
(LIFE INSURANCE)

(Premium in X Crore)

State/Union Territory 2011-12 2012-13
No. of Premium No. of Lives No. of Premium No. of Lives
schemes Covered schemes Covered

Andhra Pradesh 2330 2734 14647540 2414 2613 16298076
Arunachal Pradesh 7 2 2463 2 2 4130
Assam 1551 317 327802 1409 291 495205
Bihar 572 94 308412 799 75 521197
Chattisgarh 599 617 2669085 460 394 2728057
Goa 107 135 44201 95 47 38810
Gujarat 909 1363 1539679 1048 1342 1578152
Haryana 430 304 633038 480 333 853803
Himachal Pradesh 546 40 61817 475 38 64665
Jammu & Kashmir 123 93 66597 107 110 78286
Jharkhand 450 620 230068 426 1519 250036
Karnataka 2672 5381 7844354 2787 5926 8586571
Kerala 1249 947 1071791 1405 1068 1574342
Madhya Pradesh 1965 695 2866024 2036 820 2744917
Maharashtra 3928 17430 10823683 3880 18746 12108716
Manipur 24 3 13614 6 1 18924
Meghalaya 16 22 21083 21 1" 7756
Mizoram 16 6 5249 8 3 3421
Nagaland 8 3 10961 1 1 7680
Orissa 801 404 514004 1025 398 1154988
Punjab 336 167 287777 300 168 264124
Rajasthan 1783 506 1836321 1144 558 2567517
Sikkim 7 4 1102 7 3 2289
Tamil Nadu 3437 3606 6601960 2997 2247 8142946
Tripura 80 20 40540 83 24 40836
Uttar Pradesh 2171 799 2322713 2033 721 4016428
Uttrakhand 450 250 138467 432 273 116663
West Bengal 3492 5342 8950189 4024 2259 11045931
Andaman & Nicobar 5 1 602 0 0 402
Chandigarh 267 220 170517 299 237 138118
Dadra & Nagrahaveli 4 0 181 3 0 2641
Daman & Diu 4 1 1848 0 0 475
Delhi 1133 6964 2615424 1009 4756 2638377
Lakshadweep 3 0 8 0 0 86
Puducherry 54 3 44157 135 12 22110
ALL INDIA 31529 49096.06 66713271 31350 44995.07 78116676

ew Business Premium includes first year premium and single premium.
*New B P ludes first year pi d single p
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TABLE 8: STATE WISE LIFE INSURANCE PENETRATION AND DENSITY OF
INDIVIDUAL NEW BUSINESS

State/Union Territory Insurance Penetration (in Per cent) Insurance Density (in )

2006-07 | 2007-08| 2009-10| 2010-11| 2011-12 2006-07 | 2008-09 | 2009-10| 2010-11| 2011-12
Andhra Pradesh 1.15 1.17 1.04 0.77 0.63 599.3 672.7 709.2 596.1 559.6
Arunachal Pradesh 0.46 0.55 0.44 0.53 0.27 203.8 308.3 2922 4154 229.9
Assam 1.34 1.45 1.23 0.96 0.98 366.3 460.7 4491 387.5 449.9
Bihar 1.57 1.70 1.20 0.90 0.71 229.9 278.3 241.6 213.8 211.2
Chattisgarh 0.60 0.72 0.64 0.43 0.35 2435 292.9 299.5 235.1 2185
Goa 1.44 1.48 1.29 0.88 NA 2574.9 3008.8 2995.0 2161.9 2096.9
Gujarat 1.27 1.23 1.06 0.77 NA 817.5 906.1 946.9 783.8 714.2
Haryana 0.70 0.66 0.62 0.41 0.39 535.4 607.8 656.7 489.5 535.0
Himachal Pradesh 1.66 1.99 1.56 0.79 0.72 1042.6 1432.3 1297.3 733.8 757.9
Jammu & Kashmir 1.03 1.23 1.07 0.69 0.59 371.0 493.2 505.7 358.8 345.3
Jharkhand 1.40 1.45 117 0.85 0.67 395.3 459.0 459.8 364.3 330.9
Karnataka 1.37 1.40 117 0.87 0.73 724.6 794.4 800.2 653.0 624.0
Kerala 2.01 2.00 1.72 0.88 NA 1237.0 1400.9 1397.4 833.7 769.0
Madhya Pradesh 1.29 1.39 1.23 0.83 0.68 3716 453.3 448.9 352.2 338.9
Maharashtra 1.45 1.46 1.21 0.90 0.80 1016.9 1143.7 1135.4 955.8 975.0
Manipur 0.94 1.31 1.20 0.70 0.67 285.6 435.2 434.0 284.2 307.1
Meghalaya 0.66 0.67 0.62 0.39 0.39 278.1 299.3 308.7 2134 239.6
Mizoram 1.32 0.92 0.62 0.39 NA 584.6 457.7 351.3 2455 220.9
Nagaland 0.50 0.69 0.48 0.85 0.37 239.9 366.3 2771 526.2 246.4
Orissa 1.11 1.27 1.04 0.69 0.58 409.7 504.2 487.9 357.2 357.4
Punjab 1.35 1.29 1.08 0.60 0.52 881.4 940.9 893.6 554.7 546.0
Rajasthan 117 1.27 0.96 0.57 NA 416.5 511.2 490.1 343.8 3423
Sikkim 1.10 0.63 0.65 0.44 0.39 603.4 647.4 802.9 618.6 639.7
Tamil Nadu 1.32 1.26 112 0.73 0.58 769.5 860.8 923.7 676.1 596.8
Tripura 1.19 1.45 1.36 0.58 0.63 457.2 627.0 659.3 311.8 381.7
Uttar Pradesh 1.35 1.45 1.28 0.85 0.71 316.4 394.7 391.8 289.8 2754
Uttrakhand 1.09 1.25 1.15 0.76 0.62 639.7 908.6 9721 708.7 669.5
West Bengal 1.68 1.92 1.66 1.11 0.85 652.8 860.8 850.4 645.3 580.2
Andaman & Nicobar 1.41 1.71 0.73 0.60 0.34 1319.0 1875.0 843.8 749.0 458.0
Chandigarh 493 4.08 3.54 2.03 NA 7518.4 7073.5 6966.6 4526.5 4862.8
Delhi 222 2.08 1.74 1.10 0.91 2659.8 2830.5 2769.8 2044.4 1983.9
Puducherry 1.09 0.76 0.94 0.53 0.44 949.6 786.2 1013.7 607.5 603.8
ALL INDIA 1.31 1.34 1.14 0.78 0.66 603.5 700.3 698.8 535.1 514.0

NA: Data on State Domestic Product is not available to calculate Insurance Penetration.

Note: 1. The premium data pertains only to the individual business of life insurers. It does not cover any renewal premium of life and also any non-life
insurance business.

2. State Wise data on Gross Domestic Product (Current Prices) has been taken from Ministry of Statistics and Programme Implementation, Government
of India

3. The State Wise population data has been taken from Census 2011 and simple interpolations have been used for intermediate years.
4. Insurance Penetration and Insurance Density have been computed based on the above approaches.
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TABLE 24: LIFE INSURANCE CORPORATION OF INDIA : POLICYHOLDERS ACCOUNT
CAPITAL REDEMPTION AND ANNUITY CERTAIN BUSINESS (NON-PARTICIPATING)

( Lakh)
2008-09 2009-10 2010-11 2011-12 2012-13

Premiums earned (Net) 921 778 781 737 606
Profit/ Loss on sale/redemption of Investments (26.64) (26.64) (26.64) (26.67) 39.21
Change in Policy Liabilities (1291) (1283.18) (1325.46) (1614.56) 1806.90
Others
Interest on premium 5 5 5
Interest, Dividend & Rent —(Gross) 1076 1283 1416 1541 1581
TOTAL (A) 680 751 850 641 4037
Claims Incurred (Net) 700 762 77 513 3913
Commission 19 14 13 12 9
Operating Expenses related to Insurance Business 91 59 60 48 84
Others 16
Provision for Bad & Doubtful Debts - 6 3 (30)
Provision for Taxation 17 18 20
Provision for diminution in investment 9
TOTAL (B) 826 835 812 603 3996
Operating Profit/(Loss) C=(A-B) (146) (84) 38 38 42
APPROPRIATIONS
Transfer to Shareholders' Account
Transfer to Catastrophe Reserve
Transfer to Other Reserves
TOTAL (C) (146) (84) 38 38 42

Note: Figures in brackets indicate negative value.
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TABLE 25: LIFE INSURANCE CORPORATION OF INDIA : SHAREHOLDERS ACCOUNT
CAPITAL REDEMPTION AND ANNUITY CERTAIN BUSINESS (NON-PARTICIPATING)

% Lakh)

Particulars

2008-09

2009-10

2010-11

2011-12

201213

OPERATING PROFIT/(LOSS)
(@) Fire Insurance

(b) Marine Insurance

(c) Miscellaneous Insurance

INCOME FROM INVESTMENTS

(@) Interest, Dividend & Rent — Gross

(b) Profit on sale of investments
Less: Loss on sale of investments

TOTAL (A)

PROVISIONS (Other than taxation)

(@) For diminution in the value of investments
(b)  For doubtful debts

(c) Others

OTHER EXPENSES

(@) Expenses other than those related to Insurance Business
(b) Bad debts written off

(c) Others

TOTAL (B)

Profit Before Tax
Provision for Taxation

Profit after Tax

APPROPRIATIONS
a) Interim dividends paid during the year
) Proposed final dividend
c) Dividend distribution tax
) Transfer to any Reserves or Other Accounts
) Transfer to General Reserve
f)  Balance of profit/ loss brought forward from last year
g) Balance carried forward to Balance Sheet

(146)

(146)

(146)

(146)

(146)

(84)

(84)

(84)

(84)

38

38

38

38

38

38

38

38

38

38

42

42

42

42

42

Note: Figures in brackets indicate the negative values.
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TABLE 26: LIFE INSURANCE CORPORATION OF INDIA : BALANCE SHEET

CAPITAL REDEMPTION AND ANNUITY CERTAIN BUSINESS (NON-PARTICIPATING)

(AS ON 315t MARCH)

(% Lakh)
Particulars 2008-09 2009-10 2010-11 201112 201213
SOURCES OF FUNDS
Share Capital
Policy Liabilities 16048 17247 18573 20187 18380
Reserves and Surplus 36 36 36 36 36
Fair value change account 7 28 21 1
Borrowings
TOTAL 16090 17311 18629 20224 18416
APPLICATION OF FUNDS
Investments 17140 16964 18125 20007 18258
Loans
Fixed Assets
Current Assets:
Cash and Bank Balances 398 209 186 52 90
Advances and Other Assets 169 591 572 549 531
Total Current Assets (A) 567 800 758 601 621
Current Liabilities 1616 453 199 312 383
Provisions 55 73 80
Total Current Liabilities (B) 1616 453 254 385 463
Net Current Assets (C) = (A - B) (1049) 346 504 216 158
Miscellaneous Expenditure
(to the extent not written off)
Debit balance in Profit and Loss Alc
TOTAL 16090 17311 18629 20224 18416

Note: Figures in brackets indicate the negative value
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TABLE 29: NUMBER OF INDIVIDUAL AGENTS OF LIFE INSURERS
(As on 31t March)

Insurer 2009 2010 2011 2012 2013
Aegon Religare 2309 7617 10861 7313 4488
Aviva 30838 32728 23219 19126 17470
Bajaj Allianz 204941 167741 189667 173146 148000
Bharti AXA 28932 33011 15512 14842 13269
Birla Sunlife 164363 168124 144573 131297 106823
Canara HSBC - - - - -
DLF Pramerica 113 2115 5199 7122 5487
Edelweiss Tokio - - - 825 3401
Future Generali 24437 42613 52666 41281 27437
HDFC Standard 207741 199522 142238 106244 77503
ICICI Prudential 276929 211169 176076 138883 147547
IDBI Federal 6509 7737 7882 7400 8531
IndiaFirst - - 296 1658 2959
INGVysya 76058 53273 34957 29396 28528
Kotak Mahindra 42083 35897 38269 31297 33740
Max Life 78287 64645 40065 35368 35384
MetLife 60727 63300 28840 29418 24114
Reliance 149613 195565 189433 150590 124038
Sahara 13515 13856 14180 14578 11016
SBI Life 43534 23753 33353 86989 94138
Shriram Life 19759 21554 10139 6380 5351
Star Union Dai-Ichi - 69 128 550 1189
TATAAIA 107670 151557 87223 46948 29361
Private Average 1538358 1495846 1244776 1080651 949774
LIC 1344856 1402807 1337064 1278234 1172983
Industry Average 2883214 2898653 2581840 2358885 2122757
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TABLE 30: NUMBER OF CORPORATE AGENTS OF LIFE INSURERS
(As on 31t March)

Insurer 2009 2010 2011 2012 2013
Aegon Religare 7 10 4 6 8
Aviva 17 15 11 11 10
Bajaj Allianz 682 864 289 246 210
Bharti AXA 12 13 13 7 3
Birla Sunlife 317 380 164 90 57
Canara HSBC 3 5 7 7 5
DLF Pramerica 2 " 7 10 13
Edelweiss Tokio - - - - 1
Future Generali 4 9 12 8 6
HDFC Standard 371 374 8 8 9
ICICI Prudential 47 22 15 14 11
IDBI Federal 41 8 6 3 3
IndiaFirst - 2 6 9 9
INGVysya 53 58 1027 9 8
Kotak Mahindra 100 95 25 24 23
Max Life 84 81 55 23 20
MetLife 37 29 12 10 11
Reliance 126 225 67 45 14
Sahara 5 9 8 8 7
SBI Life 94 127 100 73 83
Shriram Life 4 9 7 9 7
Star Union Dai-Ichi 2 2 9 9 9
TATAAIA 83 72 18 13 5
Private Average 2091 2420 1870 642 532
LIC 415 510 295 240 207
Industry Average 2506 2930 2165 882 739

Note:"-" indicates that the company has not started its operations.
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TABLE 46: GROSS DIRECT PREMIUM OF NON-LIFE INSURERS

(WITHIN & OUTSIDE INDIA)

(X Crore)
INSURER 2008-09 2009-10 2010-11 201112 2012413
Bajaj Allianz 2619.29 2482.33 2869.96 3286.62 4001.40
Bharti AXA 28.50 310.82 553.90 884.00 1218.43
Cholamandalam 685.44 784.85 967.99 1346.54 1620.89
Future Generali 186.49 376.61 600.16 919.76 1105.39
HDFC ERGO 339.21 915.40 1279.91 1839.46 2453.20
ICICI Lombard 3402.04 3295.06 4251.87 5150.14 6133.99
IFFCO Tokio 1374.06 1457.84 1783.18 1975.24 2565.03
L&T General — — 17.24 143.40 182.07
Liberty Videocon — — — — 2.19
Magma HDI — — — — 95.14
Raheja QBE — 1.32 4.90 14.79 21.30
Reliance 1914.88 1979.65 1655.43 1712.55 2010.01
Royal Sundaram 803.36 913.11 1143.99 1479.79 1560.00
SBI General — — 43.02 250.14 770.85
Shriram 113.76 416.93 780.89 1266.44 1541.38
TATAAIG 823.92 853.80 1173.09 1641.57 2135.08
Universal Sompo 30.14 189.28 299.10 404.58 534.35
PRIVATE SECTOR 12321.09 13977.00 17424.63 22315.03 27950.70
(12.09) (13.44) (24.67) (28.07) (25.26)
National 4295.85 4645.99 624517 7815.69 919461
New India 6455.79 7099.14 8225.51 10073.88 11873.49
Oriental 4077.89 4854.67 5569.88 6194.60 6737.66
United 421777 5239.05 6376.66 8179.29 9266.04
PUBLIC SECTOR 19107.31 21838.85 26417.21 32263.46 37071.80
(7.26) (14.30) (20.96) (22.13) (14.90)
TOTAL 31428.40 35815.85 43841.84 54578.49 65022.50
(9.1) (13.96) (22.41) (24.49) (19.14)
AIC 833.44 1520.40 1950.05 2576.85 3297.42
ECGC 744,68 813.00 885.47 1004.83 1157.25
Apollo Munich 48.14 114.66 282.69 475.64 619.99
Max Bupa — 0.13 2553 99.08 207.22
Religare Health — — — — 38.79
Star Health 509.86 961.65 1227.55 1085.06 860.21

Note: Figures in the brackets represent the growth over the previous year in per cent.
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