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(AT A AT wel gIr AT d9e) R, 2019

%r1.4. wr.t 3. = ar.fAfRE/12/163/2019.— Sfiwr AfFamae =i G gt safafqam, 1999

(1999 FT 41) #¥ st 2(1)(TH), 14 3T 26 F Arer wisq =7 AfafF=w, 1938 (1938 F7 4) i arersit
423 T 42 F AT I15T 8T 1147 T IT-4TT 2 & @ (TH), (&), (F), (37) S (A1) FRT T At i
T TANT Fd g TR, FHT FATEHE AIHTT F qT TELT FIA 6 912, THh g7 Hataraa e
FATAT &, AT -

SRe: AT AT e o forewre e (| |k J91 Fest gre Ay g9rd) &, 2019
T I29T Feg 3T ST TR g7 Artad Arfroaei-uadi=t g gem it straaret 6T Saet Fars wi
= FeT B

1. gfera arT i)

1.1 ¥ Ry g Sar BfFams ow B arteerr (@ e 29T Feel g 9T 94970)
faffam, 2019 3 919 & ST SO

1.2 7 Aaffaw ared far @ =i G Tt (ST 96T Feal g 97 g9r) &R,
2015 T STFEFTT FITT
1.3 I o= STl T § T Y19 &l a1 &l T390 g

3970 GI/2019 (1)
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FAT |
FIREED

2. qRaraTd : == ARt & st a9 "l % g dv e suterd 7 2,-
2.1 iR & aw-awa 97 e aa $ar srfafaag, 1938 (1938 #71 4) stfera 21

2.2 "grferspor & T fAfRame i e artesreor srferfe=m, 1999 (1999 &1 41) &t & 3 F Iuael
o o7l T AT 1 ST AT i o e s 2|

2.3 g7 RFREE F e F g "difiaadfit (@rm @ 91 F) T avd e F Rfiea 2Rar
FTAFH F T LT T Ta9 HruadT $-3ma-a afaas sear orftes g smifrag amr a49r F=
AT & TAT THH AT ToT TR o A9 TATST HIEAH I ST T TR 6 heg ATHA 2|

2.4 "Hrfrogdfi-rafidit" & a9 FeRl (FUHHT) F qegs ATar ITh GHG "eAT IR &
AnTRERT o fore g, st e arrtoes & it Faret & e #i1 gares a9 F forg et qor ==
faffeat ¥  siasta wrfaereor g sEtRa (i) Hruest FismT fi wEifad w0 F S 9w awwe g
i Bae ol Srada afdas S foftee, fRow wew arerm (madiel) siw (i) "@49tea s
AR T (AT TS A7 AT 8, ST AT THE g AT ATEhT a0l ST T SHTRATAl o T TTTEFRTT
F g AquTtad fafore Searat % foro i w@faerst f syaear Fwwar § siv fuadT dead F qrew F 9e
AT T FATT Y= w2

TTHFTIT:  FIET [@FF75% ST @ gifeaer sifefaas, 1999 #1 &7 2(1)(7%F) # g7i7i # a7
Hifioeai-oadidt oF "Sar gETFdT ST

2.5 "gdeT weiet & fruedT-uadiET F gar i i ardh st st (o) F o
TEEATY TSI T o TSI % [olT STTEET g7 AT s ST USie S35 g a7 6 sianid aei
TAFLIAAT ST FAAT TN HEAT (TAASSUAAEN), TAFEI 0] ST FAAT T o wr, aea
TLRTT il Teh T AT TETSET AT 2

2.6 "dreadt-rafidt F1 v afgwdt § @ froadt-radia F [ase F ade faa s firfoai-
TEYTET % TG ATHHRTT 6 w7 H Hd A % g AT roHEr-uadiEr g e sin S 2|

2.7 "grfior wifdsa st (st v dafes a-sadda el (Frues) g ar S aqgEt 1F 9T
v & fafafde = 7 wfveror qom oder oSt g7 aeT s THTofiReor F ahadrias o7 T gl

2.8 g (HferfEee) = BfRawi & v gq S8 qiferT @ded & o a9rEd args & a7
FATT & ILeT T AU TTAT ANTAS- MEUATH T TATET UTSF & T SATHUT ¢ TAT 386 Ife Foqriaa
T STHT TATEHT e 7 [H7 Fqr g af Ggraar Sudsd HiAT ATH gl

2.9 "g-Eaag ST (FTUAE) ATHTT A F4T g 1 TRETEd ST & o0 dieE-vadiE T g
TSI ST TTErshd oA 1<h &, ST STUHET 3 < T GA1erd el 7 TqRT 2

2.10 “gr @O IT-arduaue (Aua-arsuaue) v e Suas § aur e aagE 1 F aEr v
H fAATEe 7 § Fhadarqad STreqr $fiT aLr&T I il g

2.11 = AFAT § T4 S Aiard, g q9-997 9T TATHET A7 sAferfaae, 1938 (1938 &t
4), Fm7 At i A arfaeor srferfaam, 1999 sterar S+ek st =y 3 foreft off farfiarm i
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fReomfager & afvarfua ersal v safveafxeai % o1 F@gr g st 39 sAfaf==mt srrar AfFemt sraEr
fRemfazet § wmer: 376 foro fMatha B )

e 11
Hrdroadit-uadidt 1 dstiwor
I Gofteur Smoras
3. GST RO THTTYS YETH F3A & forg sraen:

3.1 9T HeFgadi F ®T H FA FAA o OI0 TSRO TTH FlA HT Togdh AGaF SO TUae-Uadiar
fRerferfera faafafer s srgaeor s -

() == fafaaEt § faffde =0 | we-u § grieera 1 srae 754 Hm

(F) TSR0l Y& F3A & [0 SEad & 979 39 g €94 T a196 7 Hid AT A9 ok
o Fwam

(1) TR HTH-U H Icataq 7 § T sfaeds earast = 1-1 (AF-1) § fafafde araar s
ST (e TUE W) ATFEel & [T Fd Tl TET ATIFRET & T BH 6 919 T8 qa
FHT
3.2 &S AT sase ST geft WohT F qUF Al g /AT saed v § AfAfdy szt F sqET 78l 8 s/
FUEATSAT SITT/AT TTTERTT o6 (HQeTl T ITA Al FAT g, TEATha [T ST T T B

Forat o UF FohelY searae &l Il e | 9ol S TUEaEi-UadaT il Aread THT T & 07 FHd 3T
Ffeat, =fz FrE g, a1 372 % Fa F forg Uk Sww sraae faaw s

4. drfiaadit-uadidt H1 dsiHer Ia HaT:

4.1 JTTER0r =] a1 § | a1 T [ reaah IS0l Y& Fidd & (o0 [afaias a9 ordi &l T2 Ham
&, TTH-ET § ISR T&TH T 3T IHeh! GaaT STITUHe - IET i T Ha|

4.2 GS{rRer HAUEHT-UHTET FRT At ST Aqg=1-1V § AAfes =7 § sreo-aiar 1 e #71 &
el ST B s

4.3 grtaeRer g Areat 97 AR s A arteesenr (| 4T el g S 949r)
fafi=m, 2015 & efie HuEET-UadEr T T&9 FaT 97 GSeheor STt JHIE T 99 R 99T SEF 918
HTEHT-Ta et F= & T fAfRTw 6 % FGETe ISR & T & (o0 SEad Teqd T

5. drfruadi-uadi= * gshiwcor i dgar it safa:

5.1 == faffagt = srehie s forar sran osfiseor saer et & arfig & i 3 & safa & oo gy
2T

5.2 Ffx UTTERT GIRT T UHET-UE AT o GSIIeheoT T AT Agl ThAT STTAT a7 GSishor sl THTY
are Frfiueef-uafid 1 20 = § w1 7 A a8t & s

5.3 7Afe "TTUaET-UHdTET & GS{RTT T TR0 AL AT ST doren 56 SHeifaa fH siar g s
Ao e ST 2, 9 e e B FaT e ted TRt g TaTe i S
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I1. GSFI=hor THTOTY=T T T hTuT
6. Hifiuad-uadfit F dsiwur  Tdiwr F forg Aty

6.1 dftoae-ua et gsiewcor f qurfy ¥ w7 & 59 " =B gz wr-u § qrieener w1 asienr
TATHLIT o [oIT STaad T FHT TATY, SO -UAIAT T TATHLT F (T A& G107 hl FHTH
¥ e R TEer T A Y i )
6.2 TR & U Sreree wH % A7 HOUEE-UadTaT g7 TEqd ohd SITarte aeqrast Ta a0l aad
HH-T § 3feated g
6.3 SIIehuT o TATHLIT o (70 STARH el T goTE TTH o AT [ o AT TEqd ThIT STTT

I Toh TAHATT TSI & g H TSR0 o TAHLT 6 (0 AT ITEHI0 979 394k 6.1
AT HETRa At o a1 Igaal &, dl had Uah | &0 H7 U ATdh Joh A FIET TARIT Al
T

T AN A AT A g TR ITTEERT SMeE & gy fored § A T OATH RO 6 (ol G i
aurty i I F aTE = F o yeqa s i fueE-radiE ge fEe q| |/ =E ' 6
TR S T AT el T TR HT qha T g
6.4 JTTEERor TNUHET-UHAITET § T o (o7 e I FEATS Fid & (10 IUIhH THHAT SITAATAT hl5
TR AT/ TEATAST JIT Hha T 2|

6.5 JTTErERr, =0 a1q & §q€ g9 U< fo Hduas-uadiet qsiiao & T & fore Efafas Tt oat w1
TRT AT &, FIH-AT § TSR0 T AR FHLT

6.6 TSIIEhTUT T AATHLIT i Y hl STATE 6 {10 e g

II1. Ssfiser sHmora= fi sgfafe (gase)
7. tisher SuToTae it Agfefe (gase) S FeT—

7.1 GSTROT THTOTTS o G ST (94T T8 g4 TIaT Fie-%e g sl oofd § dIuas-uadiar T &
FH-AT1 § UF TG U gol1< T9F F o o T TS( R0 THTTT hl AT ST Feel HT AU Tl
TU 3T IS{Iehe 0T STHTOMTH o [F9TH qAT I8 °T S TIGT 7€ g AT Fic-Thd g & qad § T [ ad
TT TEqA HA

7.2 WISl T9% =9 a7q | Q€ g9 & a18 T Ui oo it g I @7 T g qqar 9L Br S ¢
AAAT FEl-Hel &, BT a1-2 H & TU HIHE 6 THTL TS( 00T THITIT 6l AT T T2 T A o6 19

o 7 U aqfrt (gfeaede) g, ST | T1T I8 ord giit o TR GrT gai STHIods O ITH 367 Srar
g AT g TTTErheoT il e a ohaT ST

IreqT 111
1 &t srowr (W), tREmEe g9t fRag qur drfroadi-radi,
aadt ol fruas-srduaay F wr
8. s (AififRRew) ¥ forg Ay =afe:
8.1 AT =g T e A & forw yrfior gridena =aftE () e g =T et (fruer)-
AETATH ITFAFA 2
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8.2 HUEET-UadAT ST 3T & AR d=ud’ siT AUAS- A UATE T o6 T - & aHr
FTat % foro e grm

8.3 WHTH SITerhTl, ATHIVT TTTEFha ATh (MUUT) 3T ATAS-MEUATH 6 T TTe=Al-1, Tr-11 &
fafafde = # =Faw Traar gri

8.4 ITUHT T AUAS-AESUATH FT TIAAW, TLAT 3T THIURIT SFTAI-I, ART-IV T I0ET-V §
farfafde =1 % grm

8.5 ITHIOT TTFArhet =Af<h (ARTH) i Fruers-arsuaue % forg = af2ar aqa=-1v § fFaifa 2
9. yrfior wiftga =afe (IRuf) six frues-ardamrog g SuT sraam F dstier i gwd T

9.1 Hfumer-tadi=t #1 wea T fiuas # saudt F w7 § frfuael-uadEdT F Ted § JEr

G FLA F [OT0 Faar 3% AUAS g7 T A0 FLT oF d7g q9T THeT Usigl gy St &6 11
THTOTTS il I ATITUEH-UTITAT & Ted § T FT o a1 af 9T AT

9.2 THET WHR, HNUHH-UaIAT FT Ted ATUAS-ASUATH H HAUHEI-Uaal F Ted § S9T
AT FA 6 [0 Fad AN TIAAT ST TLIEAT I THT AUATT T HA 6 I8 TAqT Tl [9a<or &l
HrAUae-ua ey Tea §  S=ra w3 6 97% af a9 AT

9.3 FfX ARUHT oraT NUAS-AEUATH H F(THA AT TTIEFIT I AT o rorar et o= FHreor &
TS qad &I, a7 A+ SMTUHT TTAT A UAS-ATuATH, ST fRafa 21, ST Fa7 T ThaT 2
10. difruaedi-rafift F wrd: A froaet-ra et F F1F sqg=1-11, arr-1 F 73w )
11. R iR HTTaE-METATT & FH AR TTR—”A:
11.1 AUHT 3T AUAS-ASUATH % F TLAT-11, ART-11 H 2 7 2|
11.2 AUHT 3T AUAS-ASUATH F Hatea ared Aqg=[-11, ANT-11 § &3 1 2
12. difroaedt-radid, sadt st froas-arduae w1 nieafas:
12.1 EATHRAT T HNUEET-ua et 1 < qretas fi= [ T @9 F Sqa g

%) ATCOHT AT ATTAL-ATEUATH GIL AT qTiCrEal (e STHT IJearar AT AR g T
AT FrorTe afea) it srirer s a2 F forg dfruae-uadie i et

g) grferdt Fit s F arg fY 7497 F o & v9m

12.2 SAEUHT ST AUAS-AEUAUH FIT AT ITATAT (H 0T ITTRT ST TR GIT Irariord AT
FISTATT AqT2a) 1 eter 3 forg darerat gy drfiuasft-uadie #r g aivefes s S B
T AT STTEEReoT (ST USiel ST SHT Feqaraar ol HUTee STaT I He AT Tiahe &l i)
fafe=re, 2016 & sIga gRml

12.3 =7 Faren & oo SEreal g HueE-nadiey Y 39 I q9I-99T 97 S|l Sy
Hruee-uadieT & fi= TeaE q 9 Ggaid-IT8 &7 § gl a9, S e i-uad et qed 97
s =i A arteeor (T usiet s S gerafaat i Ffva srerar urtertas sterar e @
) fafaem, 2016 % siasta fareft sfawer o foro o /gt grm)




6 THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

12.4 S TEHT-Ta T ARl § Fie S I HH ST T ST Fed 6 a1 590 90% & T TI1er
T AT HaTed SUdT &l AT S0 85% = T012T T TAaer Hafaq duae-seuaud i, S feofd
2, F

12.5 qorfe, #f3 smeudt srerar fruers-arsuaua Hhuahi-uadie=t ft Sese =7« ST ¢ ¢ ag B

I ACUHT STAAT AUAS-ATSUATH FIT TTqeTiod BT SITar 8, a7 aiiea ) o for Teieher &7 arietas
T SAUUT STTAT ATUAS-SMEUATH hl <F ZINTT ST 39 ATiArer gl i T i oAy «@m|

12.6 FuEET-TadET SR F AT FL HOT TAT FOL H A TOHHT-THE T g7 I8 Tt
FIAT AT F oo & gfaera 3 a5y 1 708 7 T Ioag M|

12.7 rdroeeft-ua =t i o qTiafies quar 9 F g99 § SHenRaret gl @i # S9erd /i
AT 9% FohAT SITUAT 9T I8 FAtsa Bham STuar & aamar a9 TqRET 6§68 7 Hile Jd-aed (7
Hfeerde) 72t grm
13. Hifruadt Arew F siqvia AgHiA-TTH SATR:

13.1 #dfueeEt Jied & forg fEewfaa o7 3 W7 STmat & o sy, ST o ord seet-100 § &
TE 2

13.2 e AT e i e arfesreor (Fmamer & Fesi g | gar) &fEEw, 2015 F
ATETE T T AT THT HITEHT IcITE A Ted== gl

14, drfiugdt-uadiedt i Sumat & i so SHrrare @ ffive-vafidr F = uF w2 AT
AT TALT FHL AT AT AT hAT STUIT| I FE H ST ed i QTiHe BT SToam:

14.1 FRwferfea & oo wfatat

F) SqaIfed 8T STl F fEaer F fou sy siw fuad-arsuaue v g srorar seme
T * form)

q) AUHt T AUAS-ASTAUH F AA-AT ¥ FIAFATIT T TAT A AT IAhT AT Fled
= form)

) HIHTOHEET-TEE T T sated At Fie i gt Fi & o)

) "aTiad arew / arfereftamea i AraifRa =rfte Y swemw dear wir atratoa w7 F oo, 7tz
TS TS T 20

T) JU 3T NUAS-METATH GTLT ATHTRAT 1 TEATE o =T, S1aT FaredT 21 3T Foret oft s
TAAT il TAFSIAF T Aol o (U]

) FHTHRAT G MUHT ST AUA-ASUAUH AT T Kl T2 T daeft TaT, Trar daeft a1
S Rt it o7 AT il SoreFeria e T Wi & U

) FTHTHRAT il SHTHT SA<E 6 aTaT T HaATSd SoTFeII+h Bl AT TeaTasT ST & o]

) ATHTHRAT ZTT U AT Tafd § S2T T STLeo e & o)

) SHTHRAT ZIT U GITd TG § ST il ST2qae FH S T Fd & (70|

14.2 THEIAT g9 W@ & o0 Tl FrAmRaret g sudl $iiY JIuds-sMeUaud i 99 / AT §ed1
T START AT ST FohalT 2

14.3 FST-Fe (ST Fe) ATHTRATS 3T S TTaE-TaddT g1 I3E9< 9gaid o T3 AT ST 96T 2|
14.4 FAUTE-TadTET F A9 7 oo B strearer Searat i 9=
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14.5 =T HoaeT-ua =T =¥ 97 i STHERAT % T € UF qorh {9 Aareor yorret e di
ST AU FHTRATsN T AU o o Yo [AaTer § Irieseer &1 U foreraa e &g R weqa
ey

14.6 M Uael-uadi= sfi¥ SfmTHdl T aTehl &1 AUYT T FUas- ATSTAUH T TG i
STTATAT FATSH |, GSfighd T T AUAS- MEUATH & a7 o T F0e it FHIH F a1 I Féaar &
giafera F2a % forg ugeh gorredt s 3T

14.7 Frfromef-uadi=t grr farrat & s arieafaes st g9t F e £ aghi
15. Surhat F R<: frarrat F sl saa=-v § AR G g

16. wifg=<or & w=ga i et RO . fmmrar v ddfoar-uadar a8t = GfakEe =7 F
STTErRe0T T Sratersh Rare T&qa |
16.1 T RUFET-ua =T ITTEsRTor 7 SHT FAFRATT F Haer § Ui geT qaia e fe
TEIT HAT
16.2 HTHTHRAT EUYT T dUAS-AMEUAUH F AILAH H T (7 S a7of sFaamd & 949 § TTaH
g gt &t et gael RO =g w47
17. e @ F oo yrideRor &1 srfdeer: sfaerzor Srfiueet-uadiet F Fraswardt 71 9aq71 a9 & oo
Hrfrgedt-uadfidt sraar frfivat F ofiwme @1 g 33 AR § ARy & f s F oo
Hd e -Ta e, Ut T97 AUAS-ASUATH ¥ ATUAS 6l Gral-aigal, ATHAd] 3T TEqrasii H7 AT
e #a F oo qor fRefefea vaet F e Ao o & =0 8§ 99e uF serEr 399 Aafds
srferspTay T Rk & aha &,
&) sArertaae, HEEt ofiT A==t & Suae F7 STqaTaT GArea & & o,
g) AU ATAT FUAS-ASUATH AT A0S FTaT UF-uaqddT F FaFaral o gaied
et oft oo & foreft ftmmaa =af=h, sterar drear, storar et stv =aie & T fereraar i
ST A & forw; g
)  HTHT SFFETT o TG R BT | rar qifer et & G § T § 9 AT Areudy
FIAT TTAS-ASUAUH AT ATUAS ATAT GO UaeI-UaTd F FTAT 67 T FLA F (o7

JAI IV

18. Iqemaf® FEAAE F forg Fnfafe:- @ foest-radiet, smodt, fruag-arsuauy siw fuas g
dar sfafaem, fiur Bfvems s GEe arasr sifaf@ e, 1999,  fafaamt, fRemfager, ofa=n,
fergreTa o ey o Suey 7 Seara PR St Y Rl & i gy e B S St
=4 At #t T E=T-VI § AfAfee =7 7 grf

19. Hrflugd-ugdidt F gehiwem; sRuft ik firuas-srsuaud & vy &1 R syar [
USTRe T T e staaT M =9 [AaHT i Sqg=1-VI # 7y 7 &9 § gRi

20. TqEEHr AR H & forg sfdreer &1 sfder: == BfF=Et F Gt o STae it 0] w2 STar 39

T e & "oy H fhelt o F6AE A1 T AT & o0 qIiEEwr f7 qeme qHA-99T 9 39h
TSR ST T Tqhal gl
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21. s i AT i Reme yrfder ($ar oeiet i fiar gerafdat «F s srear o
Fgar wiawd #1 A A, 2016 w1 @ees - ad i\ BfRams oiw @ arfaewr (ST
TSiel 3 AT Feqaiaar T FHIE T T THE STTaT TTawe F7 9Frar) f&afaaw, 2016 1 qeree =9
=t &t srgg=T- VI § fafafde ade o BT smom

22. qEd €S
1. 5T T =4 AT § w397 TEg T8t At Srar, 99 9 o9 At | [fga G oFF ara & g9y
T g TS 9T ST O 399 39 AREEt F g9 g 7 ager it TS SiAarsit i =T Sgdr S|
LA GRIE A0
A1
AW
TeTT SfRAHE ¥ g var ik Segehar (e Toe 9ii)) areee
(RfA=w 3.1(1))

1) dStrsRor T AT FIAATT HTUHe-uafet & Tome T 7 T 3fi7 3Ugh Ah F &7 §
HIAT SITUAT IS 9 39 o1 & Q0 F:2aT g, omw Fefefaa enfae €, oig s Fsforfaa /et
TF & H AT T &-

() fo<fre weafereT & dag e g T8 T g,

() Foreft srererfers: gederere % fory <t 2t zgrar T e,

(1) STEAT-1 — -1 H FeTia 9 § sraedsh gar $iY e d @l g

() SATLAT-1 — A1V | Rt fr srgame gieveror g & 8 s adreT It = 2|

() e fa=e (3F) ffs Taar g

(=) wrfarfeere § Metfa =1 & a7 qeaadt F =7 § w71 w27 F oo G sgar & 357 987 21

ART-11
Hrdroad-uadidt ¥ forg qrear amde (R 2.4)
1) g AT AL STIAT el 15T HEahT g1 TATTOd FohaT STHT ARl
2) 9 AA "YE & e fear #ww sraar el a7 avwe it Ty i TeET F oafie
AT ARl

TRT-IIT
TeT AfFHR i Fgar - drdfread-radi= (RfAa 8.3)

1) TRt ATeaaTTe eraaemes & |ras AT I (I5[0e) 2
areftor g = fRe (sred) $it dvar (R 8.3)
1) Tt AreaaTaTe SE/ " | 10T AT STAET IThT qHEw TRAT H IoTaT|

2) FET AR / TATAAL T FAqH A
T TOT ITHt-arsuAuy (dAues-srsuaey) fi agar (RfFaw 8.3)
1) ST T fasht e faoRaT (qreve s Semoae) F for femfRgen F siasta ARt fr v 8
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AR-IV

T SAfAF F widveror, wder sk ywmfiwr (RfFaw 8.4)

1) StET 6 Tt sfeEa == o anr gl

arftor sfera =afe (sradt) v wiLreror, a6er sk smofiwor

(RfRTw 8.4)
wioreor:-
1) FUAT FHI-FHT T TEHRIT FRT ATIATATH / AqAIed et dJeame & [Raiia oo &
AT T Tt i aHIEa G g FH 20 5 w1 Ggifasw TiEverr T HwaE|

2) ITAT TiAAT F U g § gwRT-a9y 97 wigwr gy Raifa w1 § S fgia s
AR, AT % FIIAT Tgel, TOHTA/TTUHUS T FATeel, A0 FTHT 3T STrae SHT Omiaer
= ST

q8Er i yHTefiRTr:-

1) AT AT AAATT TLAT TR UAANCEr AT THI-THT TT TTIEHFLOT FIRT TATTAH A
frelt o= e USiHT gTT TR W H SATH U el § HATerd i SITust

2) fues T ITAE TlAA AT AT F AT H UAMTIUAMLA (TET TAFSIAT ST TAAT
TRITRIERT SEA1E) FIaT THIT-G0T T2 IR0 g7 AqAIed Rl o= aer usiel gmr
TATTT TLreAT IO AT AT

3) AFATEH TLeAT it ATATARAT TTIARTOT ZIIT SATFLTAFRATS oF ATLTE T, Fatera TEHeAT USHT 6 97
gt FA F are Aatia 7 Sroeh

4) T USEY qEreAT T 9RO it w97 Uy iy U THIrs St AT ST

5) WTALAOr F FHTIAT T GLreAT H IHAOTAT T THIRLOT haed SET AATS oF I AT R
Sd drfroast % af=meEt &1 @y w7 F oo fruad w v witga B smar 21 afw
Hroee-uadiedT g Juds fif qare & g9 or2qaET FAetad Far Srar g a7 39 91 S

THTOT fafesT= 75t grm
HH -V
T- 0T SEfi-arsuAuy (fiuers-smsusas) w1 widreror, gder s sumfisor
(RfAaw 8.4)

1. Shaq ST — Sar @& TEg-a9= 9 yrtdeReer g S e ehar (FTSe o dew TEe) R
forg ST o o fRermferaent 3 sfata Rratha R = 21

2. qTERY 9T, ey 6T 9f@g - s o aEE-aay 97 arteer gy @ e e
(T ST Ted qi) F for Sy Ry frenfAgent % stasta fRatfia B w3

EECRIp
-1
dfiaaet-gafidt ¥ v (R 10)

F) HIITUHET-TAAET, UF ST Feqadi o &9 § ST 8 I8 G107 o ST o 918 = [\ FHT 6
T 14 § RSy = § farrafsn F @ F07 T T 2
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) HAuEHT-uadET Sqg=-1 § AFTes 9§ Faiia Tiereor sfiT saofisor amd Fie & o fiuas
#T TZTIAT FG

T) WIAAT fT TEAATLAF FATH oY [Feiia a8ear & S<Ovar & 918 a9 A0y dA9ar dAuas-
AETATH I TLEAT TSl FIRT S 6T T THITI o6 e 9% S uaei-uadial Sqarad sm

ITUTET T STTAT F o {0 IHHT TTIEFT FLd T AT AT AUAS-AEUATH F T TF FIX
FLT

®) HrftuaEr-uadat saudt sar fuas-arsuaug & 97 R T R |, Sudt sudr uas-
sreuaue * foru Matfa smeor-afEar afga, == Bt % s & o e g Ratfa
& H GaT8d od 3T @< HA T
F) HTOEET- e qRudT i AU - A uAuE F Fwrsherd i st (M et giete o qun
AT T ATAL-AEUATH FIT 39 AT 3T A=E0-H{2aT & AquTad & o7 SR 2RI
=) HfruEE-ra =T verE Surewar & arer R T w0 dr v gfa @
ARI-TT

gty yifeea =afe (sRadt) sk aw-wadw SErfl-as e (dfiuas-arduaey) & 769 (RfAEw 11.1)
AU T ATAL-MEUATH F 19T Haeft F1t § Feferfaa artae gnr:
F) ATH T ATTLIAFRAT o ST T STHT TIAT FT =TI FXA o [oTT TATET TTEhT ol TZTAAT FLATI

@) AT PR ST TEATahi/ SR ST U qTAT B ATk & Hatde g guer
AT TAT ITIH STHT TEAT Farel qermey a1

) SHTRAT & A, O, TRa / Fiewdr & getaa @, wiE SR SR ST SeH-3 Jaet
AT TAT SITEH T 20T i3 § ruferd 9 § UHT o777 AT ITsel FHT|

) UTeH T A< ITH I I¥ TeaLdTga® 1 FAT 3 IqhT i Iia-wsfaal aom s &
T T IAT o O il Fofd & dae § a1 39ase FT|

T) HHIA-HHT 9T AATELATET S97 Araaw, 1938 Hi grT 64t T I Fd g4 THIAT FT
AT HTA H ATShI =0T TSTAAT HLAT|

) ATHEA, TR T qiferel daefl o= ATy FwAivad Hed § ATl wl TOHLT AT A ITh0
TETIAAT AT TAT HATE T O § TREa, ATHwT § T, ared @f [t ofe S& aadat & are
H TRl T G FAT TF AT TUTET gf al TTH T TedTasTl I STEae wieed 3T 39 ATaeTF
TSI (SSTHHE) FLAT sl SHAGEAT FHIAT|

T) F[ET BIH AL | ATHTRT SAH 6l Ggradl Hid 6 ZIAT a7 (M9 TERAT § G980 HTAT &ie 39
TATER T, AHTHATA G ZET & [A0er & o7 aeds go THIT9=, A, THSH, 37
UH 37 TEqTASIl ol TTaTT Taid FLAT|

&) TATHRLOr THTH F A F G § ATl &l Grod w7 a97 IS SRt 3<h 9are arg] | o
ITH AT g1 qT STHTRA TSN el ST & ATShT T TITTET TATHIOT T IO FTATI

) AHI-THT TL TR gTr ST Foh 0 10 mumuer/ wareat gaeft fRenfacern 1 9rere #Am
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) TferE e w1 S-SHT @rar " § ggrar w7
T) qiTerET See GATe i TATET AT o (o0 Ut o T UTga hivqd GaTy T&TT HeAT|
ATT-II1
areftor it = fRe (smeqd) o) aw-w i serft-ardeae
(Froers-arduaaE) F a1l (R 11.2)
1) A TEH-TE T T9T SO ST AUAS- AL UAU § A F § WHferad fau et g
F) AT ST A OAE-EuATE F for seren-aiEar)

q) AT IS, AqATAA], TSR], AT h AT A= i THI-THT T T FIT ST
o T fafere srg=ert &1 91

M) A7 T i e arfeerr siferfRag, 1999 & Suget w1 q1e|

2) STUUT ¥ A(TAS-SMSUAUH il AT I8 FIT o6 T AT FHFETT Faell Aq-aA1 § qA-9F 6 Thet AT
14 % forw e sgaET s

F) SHHT IO FT AUAT FA A Al A GOd qaT IUAY FL i THRAT H oeudy sf¥ druars-
AEUAUH FATSHT AAest, TuqUe fTenfAeert, Tur A=, wFdFor grAeel, U 3 q9y ¥ 9Hg-
THT I ITTERTOT FIT ST o2t 1 fefif=aert a1 srqume giataa w4

) AU T AUAS-ASTATH T GTHUEEHT AT FT GISHT T AT A <h, TS, FATGT S THThaT il
A & ot o wgfa ® oot safmra e & 19 FiT AT T i ST A9 F qatad ws Al
I+ HAT TEQTIAT Hed | qiorq (ohAT 3T Bl

) Ut s fues-smiuaug 7 ¥ deted R F qfderEt siv et w1 oeeenr dfioeed-
TadiY F =y R T e e # AR 6 w1

) SHTERAT ST HrueE-uadedt F fi= w2 § By w7 § arfesf@s srrEr yawt fir sgwe smeody
AT AUAL-ALUAUT STHTRAT T Tl AT AT SFATT TR qgl R

3) TTUF AXUUT 3T AUAL-ASUATH T HTEAH & gl F TTH ATHT ATET Hl Giord @ il 3o T
THTH T &1 3T GaAT ad gy Maiia T80T % 3@ Tiereigeani grer Wieasi w7 e gefa
FEA o ToIT g2 F9a T

ATLA-I1L

Y AR fruag-srduaug gy fFwa ¥ g Syeey firfruady aiew ¥ siata shae A< aramor fiar
IqTEl F forg yeR, frarfafy s ad

(R 13.1)
1. drfroget-tafidt F sgdt ik fivas-arsvaey grr e & T Sussa Al & T - shaw
CiLi

1) Shas SrATRaT Aeud | Jredw 7 FEferfEd Scarel ST I Y qohd B
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(i) faeft Fex faokar (are o Few q@A) — Saw Siar g fAafa & s % g safam
St T 3T

(i) Stad STHTRaTel & ged-S T 3=
(i) Stra dTATRGTSl T STTEH-3 o TR JIeETU|
(iv)  STTEEReoT g fAfre &7 & qaa Rt o7 TR &1 ScaTs|

2) St SHTHRAT ATUAS-AT2UATH o HTedH F Aoforfad Scamal #71 J&a19 € Td @

(i) faeft e forar (s — sftaw Sar g fafa B s % frg srmfa-ama sfaw dian
IR

(i) ST STETRaTsl & geq-JHT 3=
(i) Stra dTATRGTSl T STTEH-3 o TR FIeETU|
(iv)  STTEEReoT g fAfre &7 & 1qaa Rt o7 TR &7 ScaTs|

3) TcHF ATHTHRAT T8 HTUHeT F qread | faqied it strarett S arferft & forg oarferdt afef#iT

ST AT ST AT STIAT ATHTRAT i ATe GIT TATLR SUTGH FIHIT T STHIRd af, T9T ITH
Faforfaa Ao arfee ghr

(i) HITUHET g ST Fls SATHATeAl T qaT o o0 FTEo &f Sraarel Sihar i
e

iy orrerEt AT T FRA o S HTRa T ST SAEr i SHaT T aaqEt T
i) TeAF TR FT AT F [ AT (SesSE) 99|
V) eI YeRTE St F4T o o EaT w9
v) ATt |fefET % e § Fetafea #i ot B s

F) Tl % @7 o forg T

@) TS (FSTEHE) F 0 F forg

) AT SUg ST dATEwdiet wr Ao % forg hwa

w) ud § afady & forg whwam

T) U / ATHIEA [ ATHIRT § TEA 6 (o0 TonaT)

=) qgEan (Rargae) * forg g

T) sfiferw s % forg iR

) AT AT A1 6 forg aiE)

) g AT o6 oI FeaT

o) gfRugar amat * forw g

) Iaaral & o fAfere gearer s A afi=ret & forg whwad)
4)  TIF SHTRAT & ITE ATt T dqea § Mufriad geamas ghn:
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5)

F) ITATE & ATH
q) HITUHT Fex § T 70 STTaTe sTaeTe -S€dTd B &l T

M)

S-qTCET qRToh (Fe(TUT) / S-gEareas, oie digd HHIuad! dvg § qiad hd SITarer qirersr
TEATAST T I

=) TR TR SITHETer BT 0T SiaAt, -

i, SATHTHR BTH

ii. TR ®BTH AT TREdT

iii. AL BH

iv. T:sEaq (Rarsad) v

v. STiTerR YT wrH

Vi, STLSITAAT AT ®1H / G 14T B

vii, TROEFAT 9T IET BH

viii. TTferEt it afERRT g SHTERaT g st BT Srare F = wre|

FraTRaT S AR / aTerEi e T F Gl F T § TS BH 9T AR () SEATAT ITH FLA +

e TEATT BTH T AHT Ah /| qICETeH F SaHd T (FTAEeh) 6 #7 Foe iw
sfafadia argsmeersua e F4)

Hefraae-gafidt ¥ aRadt @) froerd-arderge grT e (@ffem) F g Suesy SaEt &
T — YTETIT ST, T {107 afga

1)

2)

TES-STA TATELT STHTRATN Tigd ATETL0 SHTRdT Seudt = ATeaw ¥ Fwferfea ot &
TEATS T qAA &

(i) &= (1)  sfaviq Ifedatad ScaTal &l FISHT TATE ST Higd AL ST IeqTE UHT

HHT o AT S faht Fes fesnar (Teiae) — |remeer ST g At G S g e
ITATET T HIHT F AT &l

(i) TES-AATT TATEST STHTRATH AlGd AT THTRAT F GEH-IHT IR
(iii) TLRTEY FTSIATSN o ST TATEST S 19T Gigd Tt ATLT07 SHT IRl
(iv) STTErsReeT T fAfre &9 § oIaa BT o7 YT 7 3Rl

TES-STAT AHTHRATAT Tlgd AT FHTRAT ATUAS-ATSUAUH F HIeqH F Aefertad Icarar
T YT FE TR & -

(i) TaTe= AT qigq ATeTor AT Icare v feeht shex (dTeirue) fasRar — |remeor ST g O
ST o forT srAta-ume €

(i) TES-AATT TATEST STHTRATH Algd AT THTRAT F GEH-IHT IR

(iii) TLRTEY ATSIATS o ST TATET S |7 Aigd THT AT SHT IR

(iv) STferReeT e fafore =9 & s foha Sarar & o T &1 I
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3) T AHTRAT % qTH HITIOHET F ATeAw & Eaia it Seardr S e’ & for orferst

AT AT EET ST TS AT ATHTHRAT 0l a1 G0 TATH SITEH JHTd T AqAled
1, Ta7 398 eferfed o enfae g

(i) HTUHEHT R ST F(e SATHATAT T HaAT o 7 a0 f SIrarett Jihar i
e

i) oTferet AT T F2 F forw Sframehal g STERor i SaTet aagedr Tt
iii) IR WeRTE i AT F oI eRrETeT (SsTsE) THa|
iv) TR TRTE T FET o o0 a7 9T
v) TTferet SfefERT % oo § fwfefaa i arfae B s
(%) W%W%ﬁﬁzwﬁm|
(F) TSTHA (TSTHHE) 3 HROT A2 W 6 for g
(1) Pt & TR ST AATwats F1 fEer % foro st
(=7
(®)

(
(
(
(

) IS T GAAT F T HAeqeh o0l (g I<h & forg T
) & 9T FATE A A it afwa
(F) et & o fafere grarer s & afi=remt & forg g
4) TIF ATHRAT o T qrferet AT e § Fetafea aEamEs g
F) ITATE & ATH
T) ?ﬁﬁmaﬁ{ﬁuqrbﬁﬁwwm AAATST S-TEqTd ®H il T

M) 2-TferHT i (ST / S-gFneT anfe aiad et e | qfad B Straere ariet
FETAS AT Ihd)

o) TIH TR SITHETe R a6l 9, SH-
i) TEITE FTH
i) grfersT TEaTes
ii) T (SSTEHE)
iv) HELRIE]
V) TR HTH
vi)  TferE T FEERT 3 for dfrAreRat g statera T SteETar S o e

3. adt gry AvET (HRrRas) % forg drdfroasdt wres ¥ siavta Susrsy sfew i aremor ST Sl &
g frnfafay st ot

1) U -TAATET FT F T TTHTRAT HI (S qaT0 ITeed F:iiT Gl g / AT Fast &
T ZEeT T FoRdT g STef ST Jary STeeRer gRT ST o6 T e st fafaamaes s
o ITTEERr (AT ATHTRA TSN GTT REARATAT T AT ATH0T) AHTH, 2017 F Sgarad
F g
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I

2) T fruEet-ua T v dgTeRaren it T F UE Iaaret & e e arferdt  wymmer F = §
T U4 ST 6 FHRTST I ITTE ] TeqTasT Giad e o (o7 SATHIT af ST |

3) FHTHRAT FT I TR TEATAST AT -arferet FGreft oft osfpa i wew (RafSred) & a9
TFSTAS & § T@ o oIy Treariaa B s
4) grtdeRr grer S R T T w7 g a3y "9t et s Rt gur feaw w1 9 g
64T T HEed ST AT ST
G-IV
drfrueadt-radidt i sraor-aar (R 4.2)

1. FAUEET-Tad & ATEATRAE =0T & AIaTITH JeRT T SFTHL0T BT qAT THAE e & B

T 3T9 FTH FT

2. TTgT ey § daflq et § areor - Hfrdoee-uadiEt sreudt, Siudg-arguaug $iw ftuas F

T

(F) BT THT ATSHI o ATT TIH FGTAAT A TATHET ATgd TIAT AT FHT,;

(&) TTFATHT ST FHSAT & AT FHTF FAT;

() == gAtET Fwan & aed SruaEt-uadidT F a9 S e w THAS &,

(%) T ATl T T&F & e TY0 FIHaET & A9 T AT IA/IT AHHRAT(A) Th
SraR /ST =HaeT 7 YT AT ST T@r g, T T TR,

(¥) STI ool § oI MO TEQTASI T FLAT T TATT TG o [olT ITIH FaH ISTUIT,

() g TuerT F 59 aree % 919 2HEer T S @ § a8 O TR @6 g 99T sifew i) i
% Hayg § YT i STErEnar (o HHT TF ;

(@) =T &erd | a=m;
(ST) "SI AT T ST (FATSHT) ATAGES] 6 ST AUTET T H AT TEATAS TTH F M,

3. fasra it yuret @ GfAT At # s fidroas-radfiEt seudy sie o -srduaue F A

T

(F) =H AT T I FAT 6 9 AT I FIA 6 (ol TSiel AT STTATART 0 Hqh Tl HedT,;
(@) TaF T TZATT R AT FATE Tearareii= Iearal #§ fFheq St 77 T w43,

(1) =g FEATET FE 5 R T 1 Ta1 771 98 TE5dd F ThdT g 39 ATgah 9T &,

(

(

q) HATTAT T il AELTRATS 6 (T ITTH TIAHT T TEATS HTT,

T) FAA Iral [ATAT % Hael § TOHA T SEFRT ag TR g T97 St ot Arae7+ g1 agl o+
o=t T FATg AR ST2raT IHehT (RIRITer T,

(=) Torelt AT NATRAT T T TAAT AT SMATAAT Al R,

(®) STt A 99 T Fgf g IATUAT o FIT Tl 2@ TTIied ] F47 TFqrad § a7 STaf Scarat
T fashe 21 A2t HHd, LT AGaT HaT 1T I AT 3T1eg FHLTUIT,;

(ST) BT T Feorfar & Srqaeor r SATaTet Tiehary SHsATuT,

(=) Tt ofY sohre 3 ere-onvere (weit erie ) Hereft st # fora g g

(30 7 AT Fa % Hreroae-uadiet T Sorer T FAar wiel A9 G- g wiat
o BT il Hel & HIedH F AT il YT Fd § o0 51 [l
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4. AT TG A A GeAT8a Araor- dfrueel-uadiet sieudt o7 Suas-snuaud & qreqq 9

(F) TE FEATET FT T THTHLT T FA S TAT A0 I o TROTH ST qTgh Hl a1
ST,

(@) FATIET UTEF T TATET FA H TR S T T FT T ST I 3T a<hed 7 T € 39
Tl T ST G9TET TTeF #T 81 UTeh & F0T % 98 earasii § &F T8 g=7 &7
forawor AT IgE® ST= of TAT ATeF & AL RO o a8 Tal, I T o7 TR [0 e
Sigt g farame 21 B arew 7 T a2t G g, o afR o safafe serdisreor 72t fa s
TRTE, AT ARl v 3T 3f¥ FTT LA & AR HLd I (AT FLAT AR,

(1) UTEH H 3T AT SAqAAT TRATAT HT TR THL0T FIA HT Hged TTL R ST TATereT hl T
Fafe F S STH A T FT bl AT

() STI ATEH il T & AUAT SAHHET H Higq THT Ageaqul T Tohe HT TAT STEGH i TH
I TEAThTIT LT
5. T Gfaer & TS § GEita sAraor- ST UEET-uad e Seudt ST Suds-ss A ue & areay

T:

(F) T HiEAET F A GgaTHIAT FwAdTe STHTRAT() FT gET SUdsd FHIUIT AT I a1
Tfeq grard e oft wfiadas giwa wam;

(@) o T ferTier i TS TiferdT g7 a8q & TS TEAT F qATaeTw ATALTT T RS qTieh STl
T G g1, FATIAT AT Tg THT Th (o FAT @EaT AT W@l &

(1) ffer®T o stauia g =t T2 FoReT off Al qo qifert & siavta Y@ ST SETeTr Staeel T
ATASIAT ohl AT ST ATRTTT FHT TAT Tg TTE HT 16 HlAar v e it ST Tl T 2

(=) foreft ofF iy wfamr & odt § afiady giea s qon G ofewds F ofeg g9 3 vga sta
AT &

6. qiferfRat % Aedieor ¥ gefda s droast-ra et smeudt sy fiuas-smEuaus F qreaw ¥

Tg FATHT FOT T8 IHHT AT SHT THIH g il A ST ¢

7. UTEH T &1 A G T8 Araol- SN UHE-UHATET SudT 3 AUAS- AL TATH o HTeTH :-

(F) AT UTZRT I, IMET il AT TeILATIAF o, THT Tgeaqol a2l H Tohe Fd AT ILadm
ATl Tl TATYTH o e T ITHT 1A TTE FHLT,

(@) TTEH | Tel, M= ST O THRS R Fded FT AU AT Sl Ag (SaTH gl 1o ATgah  Udr
GERERIE?

(1) =T T Hetad Rt oft sraeaehar it GHAT UTedh il TeaearIah <,

() T F HET H FTAT AT IcTH FLAATAT [RET TAT F Hael § ATgeh o ITH AT SH1HAT A0
srfaeta s It e,

(F) T TG H AHERAT 6 U TIaT e Fofq it AT Afawd ATgeh il T, TAT ATSH Al
T FTE T ATELT FleA § gL G0 TGANT T&TT HT; F97q o A TUael-wad et Vet qiteret
TR o g H aEel Hd TR Al HOT Sl AGeqT IHh T Agl 6l T5 gl rqar 39
AT foRefY qiferet o Hey § IrET TNHARTaT F T H w0 Agl hAT AT 0 Rl saaes T 39eh
HTLAH | &l T T 2
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8. fwraat A i & wafda aweor- A froaEt-uadE srodl, fiuag-areuAug & fiuas

HTEAH -

(F) T2 giafera o & aqea o=, Tt siw adhwr yoet § faeradt aw #ars w Ay
gferarat 1 faawor [ e,
(@) ®I orrET forfed ®§ 9T fORmdt i T wO AT 396 dad § Ag giAred won T
sfterrfarefrer SmmRat =t Sfea i srot,
(1) =g FATET HOIT FoF T AT ST AT foeRraashar & ag e HO o6 39 8 THqE g
#ir FRurfa # ag #F41 T ghar 2|
9. TAETHIT q HE T A=W~ HUEHHT-UHIAT RO, TTAS-AETATH ¥ A0S 6 ATETT H:-

(F) =g gEtaa o & I & w G o sEs F 96 § q99-a9T 97 I" o a9y
Tifate sraar AR sreret &1 aree BT ST,

(@) Tiferll T ReoT IUeTse FITUAM, g gHa FT FoF T f1 qEgigas 92 fomr s
ST AT g7 v foraT S,

() foreft ST aiferelt & deg & T et et i arte-gEer i,

() TE FRATET FEM & I qearg@s® Wl (AT SITUIT a7 Heq. TATAT 6 [0 TR 3T
T 3 & {70 (et S & Jai<s T 4,

10. fasae q gefaa Awgt § s Afue-vadidt Sur B s EeEw artaswor (@@
ST &7 e iaon) Afa®, 2000 S qadt IR & Gaiad SUaei & AJeT g, T9T:-

(F) Tg AT FAM & T T Thed ITHF STIaT o789 4q T8l o,

(@) gt SUIH Bl, dgf dfaana ardl, g Suesy wo+ % forg diar wifedt amex 8, &iw
FE TR ATAl, fSree SUesy AT ST ThaT g, F a9 9% fegaru,

@M T2 gfaa o 5 BEme Faa vF & famrat i gttt g% it 98 20, Fad 59
it &1 Srgay Sgf UF viaead & T F10r 39 JHmehdl & Ta-TqHad & a1 quid: 9%
Fr 9T 8;

() =g AT e & @At § UAT Fg Tol g S HIA &7 Soa=d gl a9 UAT Fgg |l
et Gre TR ST ST AT Soferd &,

(F) Fg gHEATHET FE T F9T FA AT S@GAT ATaT IHF Iod = H TTATRd qgl HIT TIaT
SHH G2 AT 4.

(&) =g gt & S § Uar = o 981 g7 S §H7ad: AT 49T ST 7ATET 6 qrEead:
TATCTd HTHhT o ST § THIT TTAT SATTH STILTG T FHILOT 9 STAT TSTeeh 0T STHTHSET hl
fRafq Saa=r gr;

(B) =g AT a0 & @A 280 THR T a9 10 3 376 HE0 qTgai 6 (SaTe H ZETIRT
E1 AT I ATAT AT S 6T FHT T Q007 2,5

() =g gAtera FHam & asft @&, 39§67 @, S aeqvs & F SE 30 St & gafad
2, THTOfRT 3 forw e gt
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11. wifefas it wif & dafda et § s drftoeei-uadiet steodt s fiuas-srEuaey =+

HTETH T
(F) TTEH T AHT A= FT g=a7 forfera # @,

(@) =t TRt TTeF = Sqrer FoRaT g1 ar qTe o 0 7T ST9aT 39 ATedh 6 (o0 S 197 Icael el
F TIOMEEET SH ITH SHaTel o= qTITfia 7 Tohe FT| T8 it oar Fre off sy

QITI T STT AT HiaaT T 2T o ATT I, TTgah =t o § foreft oft T & gt wor
= e =T ITH AT 73T 8l

12. wireror & gefda Rl & deg & ragor- A froast-uadiE:
(F) Tg GATHET FET fF IHHT T TH STET-A AT FTRT 39 TATIAT HIAHT F 3TaT & A7

F IR ITAT A

(@) Tg FEATHET FR T IHHT T 9eT7 8, STIH & AT Irg, T Te07 7 747 &

(1) T AT FE0 & IHEF TR GRI AT TS FATE A [ 1 e w72 % oo v
TJuTTeA T e €,

() T FEATET FOT fF JudT o7 AUAL-AEUATH 3T FAFATI I TATAT FLAATS Torel
T Aled [ATer Tl STT&ATA T STANT &, TAT I FAFHTT o0l Irgl ATOAT Al AATAT [oTH
T HAH T,

(F) St £ am=T 41 FT AT ATEF FT AT ATRITT FT, ST FHIT H Fe 3T ATHAIRT F I
Traa e Fed 2l

13. Frfiuest-radi=T 7 gt wom G v st siT fue-srguaus yaw wEte § S8t

g AT FIAT & AT gl STAreR & o0 9g= 8, 39 ad w1 UF Aleq J=idq Fam &

AU A TT AFCO-HZAT T I SUeted g FoT AT AT 7 FrE qeT FS PR FwAw

FTedT & AT TRl aaTe T TR FLd § T i TZIAAT Sl ST LAl g T a8 T Eewr

1 fore ThaT 2

14, =z gt & afarfvg &9 § fdroae-uadiet sreat smeudt strar fiuas-arsuauy srerar
Fruers srferfaar i amer 42 F srefier Y Sfrarerat =T usie % =7 § #1981

15. "rfiuehi-uadfiet Swr sfafem, 1938 (1938 =1 4), dwr fAffamwes siv fFwm i
sfarfaag, 1999 (1999 =T 41), 37 7efi= a9y ¥ =gy e A=t o Suae &1 e F s
HTTET-Ta e & FT | I g7 (o6 AT FAHATI] 9 AN 31 31 374 Hafead ai

II. arfior sfega = fRe (aady) sk aw w8 St - ssuAey (firas-srseaey) i sreor-atdar

(RfA=w 8.5)

1. e GTHIOT ITTEha 1=k 3fiT AuAe-srsuAua:
1) BT OHT ATehi o G T TGIaAT 3T FATET o T FTAT AT H,
2) I=a ATAYUTHT 3T FHSAT T FA FT;

3) St Rafa gr, Irior wifdra =af<h SToar AUAS-3MEUAUH & &7 H JI4T TgaTT TET AT
AT T USTR0T THTOTTS ST d AT i TEQd FelT,;
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4)

5)

6)

7)

8)

9)

10

11

12

13

14

15

16

17

18

19

foera 3 T seatera AT IcATaT o Hael | STUTerd GaaT 7 THT HT q9T FATIAT ATSH il
et fafare T s it e w2a a9 garfad arge T AraeTFwarst w e ¥ T

TATAT qTERT FRT TEF 6l Te TY0 TERET A AqT TF T I8/ 39 AHwRAT(3A) Th
SraR /ST =Ha=T 7 YFara AT ST 19T 8, quid: T TE,

T HATET ATgeh FIT T&T AT 81 a7 (8T & [T S=arad STHT IcATE o dae | e &
AT The T,

e & foro searfaa fimr saame F form fmrewat g warha B srerer St A
FT;

HATAT TTEH I ATHTRAT FTLT TEATT B H STUTEIT AT HT F8T, AT S197 G170l @i
H AEA Tl AT o T [T il Hged HI €T FHJM,;

FIHTRAT Tl TEQA TohT SITHATA T TEATH 6 G TATAT AT F TATET 0l s 01 Tahe
fRafa, safees sred, storar ar & sERtta s R (S st e Fweerdt 8) F w1 H

fHTRAT T STEET H T,

) 7g gAtara FE o TREwr T F 6T T4 gEAT &4 F TR /9 argw w v aqry
ST,
) FHTRAT T TEATT il TR STAAT AENFIT 6 dTC H AT ATgh I aeaedrgas grad
FT;

) ST AR TITH ST I ATHIRA STET <9 AT Id § Taad srrar faewedi a1
TR, ST R g, e 3 oo awrget 3 qur st ff smaeww g agt saw o smaewE

AT T R0,

) dETRAT FT TMET & I O SroeATsit T e #A § Qi TR STaT araard
FIAT ATATTITT T SATTIAF FTAAT TZT T,

) Foreft 313 staraT 2mar Seae FweAarert T AT % Hae § urew § 9 w2 off gEer sfaed
Frarraf 7 R T Fa,

) TS Hag H AHTRAT o (F0 @7 e fofa £ g=a1 a1es a7 Afaea o, 91 Ies®
T SO I T SATHLI el | THET ITIh A adqT & HLT,

) T AT FHT o6 ATgeh il TATEAT o6 Haer | <3 T a<hed qT9e TIaT FT6AT Aal g,
) srferfear i g 64 (4) F1 srquTes A wam;

) SATERTw FT amT 41 & ST ATEH AT AT AEHNA B, ST FHILE/ TEATHE | Ze A7
AT AT FiAa A F:dT 8

) G-I FHET (TUHTH) ¥ o9 ATEh &l AT (Faree) qaedt g=fera et #ir
AT AT H

2. FE ot AT ST oAU -
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1) e THTOTS eria R foAT AT sraemr T STIeT srerEr YTIur Al HT;
2) yeara w5 H A ff gyl =T gre  forw gt arew wir IR 98 w2,

3) TEATE AT TR F 0@ SHTRAT R TR TR T YT ETH A9ET EdTEsi H Ted
AT TEQA FLA 6 [0 GATTAT AT 0 AT Tl HT;

4) TETET T o AT TAR ALh o TG Al HT,

5) TRl o ST Usie 9T e F ST "emafaal geT yeqa R T G o v H
TEAET Aol BT,

6) STHTHAT EIXT TEATIAT 220, ATHT ST 9T T BISHL IS HT T THL T ¢, ATH 3T o
TEATIAT Aal e,

7) ToeT ST FferaT o stanta ATaTdT & ST TUfer T Ster AEl W STaT Al YT e,

8) ferelt wiferefer¥ar a1 adaT Tiferdl i1 THTH e 3f¥ IAH UF TAT Y19 Icqd FIA
oI U 879 i G | A a9 o e g gt wa)

FTLAT-V
Fruratst F =R (RR{TE 15)

F) AHTRAT 24 EHIET & BT 12 § @R =7 | qietae S90E@r IT990 F SIS E wie | ew
sreraT qrietae, =g ag Bl ot /9 & wgemu, st 98t w0

) JUH T AUAs-ASuAuH & YA F forw fiurrar g st fAfors wfoveror $v wiFar s
&1 ST AT For faTEr F S 7y o yfdreror d4ef v fwmrat g sefea G s

=TTaw, S St AT /T ST qa TITERTor i TEqd HAT 2RI
) gTEel & aiearal/ ferErat wr Harr w F forg Iwgw gorterat et wam

) WA ST IeAT Tahiea w, S U, A0Ae-AsUAuE q9T ATHI ATgehi 3T o+ Fe o
AT T GILT SATETAT & THE AT Heh TAT Trgy SHIEHT 6 (01T ITTEAFHIT o T B2 HT|

T) WaW HATA H AT AT qAT TAforEr AT orqf § st afiaay, 2 w5 2, FT & oy 3
qiae=aT (FrEa) T =aer s wam

) TTHIOT ATEhT o [T AT ATHT TEAT ST ATATERT FATHT HL o (7 T Tt Tashierd |

) SHTRAT AT ST AUAL-MEUATH FIRT AR FE Toh AT T T AT SR [AGC SAIAF FLATS 6
oo Srdroaef-wadi=t wr g w4
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Hrfieadi-radidt o sadt ik freas-srseany & feg saqaas sdarg qun didfoadi-
T quT SRt iR firuas-arduauy ¥ gsiieer F fAsaw st A ¥ g fenfafy

(Rffr 18 3k 19)
AT I
AT % g1 fifieadit-uadidt F gt F1 Adaw sraar {

grtereRvor [Rerferfera Rt us sraat See fde F1eon | Hr e t-uad ey 3 geiieeor F [t sraar

e 2 g 2

(i) TSt 7 ratdr o g et off 7, sfafaam Y amer 4237 i S-am (5) F i
fafde el ff smear T o= g

(i)  sferfEEw, S G st G i sfafa=m, 1999 F Iueet qa7 39+ srefi=
AT 0 AT, fEfaa, ferfacen, e, o= #1 Ieer=d wear g, 59

L

.

.

TfRreReoT FIeT eruferg &7 # a7 Heeft FraweTai § Hatad A gEAr e qd ol
AT,

. AT AAAT BT SATHHILT TEIT FLAT &; AAAT TSR TTH FX o (70 TFqaq e |

HEAQoT A1 I fEuTdr g a7 TFhe el e,

TReT UTes T9aT UTew & Tt ot fA3er 9@ svd FH=art orqar ai=gehdl & «9 H
T FLAATA TRl AT ST<h HI A6 JT 95q TT H e AT TArae o | o g

=4 AAFET § BATEE B oA soe a1t 1 Haig Tg1 st

1 ot o o7l USiieheor waTe fohaT 1T 8, 398 & FoReT ord T 9Tl Ag1 T,
AT 3 T HIOHET-Ua AT % FdeAt A Al F7 A Tal FdT,;
FTHTRATEAN 6 T AT -TETET % FdeAl T Al F1 T qgl FdT;

(i)  SA-FIE QO AATHTIO FiAT STAAT ATTAFRT FHT TG ol &

(iv)  UH TR | A FAT g S A erent & 2 * faeg staar SR * bwg 2l

W 11

IAT F 919 Afiuadt-uadidt F fOeg FEare TR0 $39 999 947 a6 Go(h<r & R ar [

FA GHT ATALIT it SATAGTAT TEHAT

1. ATTEreReor FAUEHT-UHHET F 379 T8 TTAT Fd g0 U HIL0T FAqTell AlTed ST weT o Tfes

£ arfe Y aE ¥ 21 39 F g 3 Freor 29 & fdfroas-uadidt 7 vem BT @y oS

ITH FHILOT Tl AT H FqATT T Iead=d| o o0 FT gl Hetad rqar FHeea Bham SEr =9eu
STAT ITTERTOT TET SYATH THEAT STHATAT IS AT FHILATS F91 Al 1 ST AT
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Hrfrraet-uaddt grfaerr gy ST B T Fwreer aqrer Jifew & e stoEr 397 3 Aifew §
RraTRa a9a-H19T % & Teqa |

ITH 3T, A( &S gl, T E=AT 0 o a7 IITERTor HIHTUEEi-Uad & i Y& o7 T3 S0 &
e srorar Aeae &7 M2 30 g0 UF Sesr ITHd T 9hal g STaT JTH & q2A1 & g 9%
ST 9 T FT H FlS 7T AR ST FHMT

sTfersRer 3k Aot it gear Srdfroast-uadi=t v var Aot o9 & e F §9 T F s
e F 10T FaT ST Sieh e 9% 3<% (1 for = 17 gl

e ToEET-wa e, STfaer i 7 STEqe g 9% UF e Tiasiia e ~amamfaeer (Taud)
T UHT STIT o Tory e Iieham & SETe T8qd Y aahdT gl

T siasfa sTiier ~ATATTEERer (THUT) ST @2 (5) F favid fohdl T SATEaad 9¥ A= Fid & a18
T T STEATHIT FLAT &, AT AR TSI RLIT TG FeA h (o7 AT SAad SATaH & & eI o0l
ARG | T a9 o 918 g T F qhal gl TTEHRL0r UH STaad 9¢ -9 6 AT 92 F=e &7
AT gl

AT 111
=T & faar frfreadi-radidt F gstar #1 Adea

H T TTEET-TE T T GS{ 10T GaT & o7 Fefaa Bham S aar g, Fod o arider 7 o =7 § =96
o s gi=a w2 R i

(i)
(ii)

T2 9 TETerE! &1 YT TIAT STTAT 8, STAAT STIee 29 6 (o7 IMHl ST STl &
THT T AT g e forg srierer Y o § qerer wriars sraferd 2

TH 9T F Siaid USiheor % fAetaq & are drdiuaei-na it F g F18ar I w1 a0 TqEr iy
STTHETAT SR ITE 9T 11 % w2t § fafafde =7 & grf

(i)

AT IV
AT F 9T AT R FCas-ME AT & THOIH &1 [aw srear Rea

AU ST ATUAL-SMEUATH T JHTOTTA AT FHAT I F 18 ST AT 91T Fgel (T IHAT
UF I FaGL I F d1e Heeq srurar Mefaa Ghar ST oawar g, afw smudt v diues-
AEUAUH FETATE HT YT TTAT ATAT & ATAT ITHT =0T 24wt § Ffafds = & sreeor-
Af2aT & AETe ARl 2, srorar ag =4 e % saeia At =7 § s st = et a8t
AT

AT &Y AUAL-AMEUATH & (665 FATe THT Fd THT AT Al SITHATAT TT0AT ST
a1 # fAfde frr srqame gl St o Sfdfioeet-uadi=T & o ) 2|

S A=t girar ol -uadiET T AR EF AT ST agaaid i o o forw sTiesRer
T T NOTE Toqa )
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(i)

(i)

ART V
AT F AT SR iR fias-arsuaad & JHores &1 [ea

AU T AUAL-AarEuauE w1 yHTOrS gEAT 7y foar Fefaa B s gwar g, 9t a8
TETEET T QYT TTAT ST 8 A&7 et 2w & forw St frg & fRar sirar g, arean
treft % Fvar & Rrer fore s it 7 # qerr FETE duf 2 aad B i ¥
zorh forw e forfera =7 & giva w5 2 2h

Ut Y Nuas-seuaug & fawg dsfiEeor & Adaw & 9 F#ars IR #9997
ATET FT STt TioRar Hfrueet-uadiEt F fore arp 9§ 3w a1 # A )

IY et giErar HUEE-uadiEar gRT a6 60 STuIt S agadd W= a9 & o
TTTEREOT Rl U RTE Joqa

AT VI
Hfroadf-uafit F dsitwor & fReaw sreraT fAas 1 awma

AT & siaera g=eT 67 I S T & ST 39 arE | UF Geq4qdl & &9 § H1d HiAT
THTH F3MT TIT S TAT SAFHTT T STUEAT FLAT o T

Hrfog-tadfidt F dofiFor F Fee suar Fas & e #1839 e ¥ S
HrdraHT-Ta T

F) TH THE & Foi AqaT Fetad 1 safdr F e fur sgeamg  q6taq w12 € 737 773
AT HTART AT T FAIAT STHT AT T TTAT Tg! T FTAT 35 TTH Al H,;

T) Treal ff sttt sTorar aearesti a9 TeTE a6 TR Torar aaafer & gafeq
FEATS Higd TR  Faen qo7 == Ffaawi & qefaq Suadl & oqaw UE o=
FEATS H;

M) T WL Rewa FoRaT 197 GSTIsheor THTOTTST STTAeR0T T ST < 1T a7 fore & & forw =9
TERTT T G107 T&T TohaT 3T 9T 98 14 60 Fd o (o10 GS{Iehe0T o 4T & &0 H

T T T qgl B,

) AT G T T T2 TIAT THha AT & qad H LT HT,

T) UF =A<k it AT FAT FEAw § T I Arer Thegt AT Ao stqEr sEaresi a9r
gifereftemeent 1 qiferfa=t £t Tty sty aftwrgor § gafdq wars afga o g
Frears Feter Bt o siasia srfera =9 & storar = S & Tl 72T 3=
o ST ITRA e FHT TR FT 3 SATHare Haer & e Feaita a/g-+ar #

sia? o atha a7 wam,
=) == At § ARt w7 § wrEr sam
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ATAI-VII
(R 21)
e i Rt sl e midwr (@ar wsiet st Sur aeafdEt st s sger aiefs
FET Ifawe &1 yam) Affa, 2016 § @aew

1. faffaw 2 - gftwmmd
) g7 gt 97 AR s B arfesror srfarfRam, 1999 # gy 2(1)(v) ® ufrarfug =7 §
g q9T =9 &t aH & ware & forw god Refetea e g -
g “4. ur fRgue wi” ¥ 918 “4%. T A 9T e — Tl
2. RfRw 4 - T aSTar
i, erex “saree T fAfeETaE s A arfEEer (AT #49T S g ST aarg) &, 2015
3 g2y ST

AT ST AR s A it
W AT AR s R mifdwr (G v dar st g ST d9md) [, 2019 # sefie

HH-T

T IoReuT / YSHeheor T AT YeT9 FA & [ e
(RfAaw 3.1(%), 6.1 31X 6.2)

B A & forg srgRer

Tg HE@Y § [ TH SAaT H & 930 F Tgd W0 gy Sy &6 & fafaeei 1 aaaeigEs
e T ST |

Tg AT g o streras yTfersmeor &1 fafeaq 9w 747 e wrH avit SUgh, 99T TEqrasl & a1 Teqd
T

TSI o 7T arerae u% hae a9l fa=me R STo siar ag 2% Yo & 90T 27 |

ATAh] T ATRT oF T SAreel 9T T geqreq L |

ST AT STTerh @< & AT &l Aa9qFHar g, g TR TAhi 9T &l U Sieg, eaad BH & 919 99
FIAT ATRT |
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1. maes &1 f[aaar

1.1 STaTF T ATH:
1.2 AT — SAHT HT T TIE/AS 0 FIATAT

o= Fie: U
TATRIT . e |
HETEd 1.
** (3 TS oTET FATAT B AT IAF Tl hT AT T Tt
TETT ATAFTE T ATH ¥ T |

2 IS — 9=AT

e & fRafa
(Terferee #u=T — fAsi/Aaear, o) I gHiaE 8, a a7 a6 9| & S[T)

FIAT FT 719

fafa

e i ari
(Fe=/mTE/a)

IGUECEIEIGE

erﬁéﬁaw
Stet gtaE 8

3. a9y gaeht gEar

3.1 59 FEFaTal o o7 IS{Iehor sht STHeT il TS &, Il SIqATAT qAT 3T S o AqT (TATIT

Tfed) =aaam & DT FiT FSET F TFqTee ®7 [FIT ®7 F Ieor@ AT TET AMRT q97 29
AT 6 AT HAT TRt ST AT |

3.2 FATCHS ITAAT Tl FRT H ILTHATAT FIST ATE TAT TR AT SITAT AT T

3.3 YHE WY FITHFT HT faawor

Rk geamv/fRafa

DIEDEI a9

frafe
g

#F | FATHE AT

3.4 STeEH G T&TH &l SHATel HaTell & Ta&d  Fa(ed THAT SATAarel s e AT
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4. fA<fig g==i
ISi-faeame (AT =)
FHE. | OS EHET TFadt a9 TFadt ad TFadt a9
(X-2) (X-1) (X)

(F) | e goit o st g
(@) | FFAT S
@) Mg yfe@  [feat (e

sTetera et 1 gew)
(M 3@+

feogeft: i awt % SrET-Tdfer athE °rd 99 | AT FAaH ISR ATaeIEar e dar-aiiterd
AT @Il & a1 T o0l TS &, qT el ST arid &l JHTd et & o amr-adferd amar-feawor off
QA [T ST AT T

5. = gIAT, AR AL

5.1 T Mver T T @faq Faral &1 [[Ewor (ST T506 Sa9 e 3T A1 F907F T BIHe § T ST
)

Aame 1 =Ey TETHTL T ATH Ffaa/ArTeraT T

“o7fS 9T g v Tk (offe) " w

5.2 Togel o aut | Af3 saaeh ororar et |l e T9ar Taed & T FIHH G e i e
o2 ST 2F AT 3T A

& oI efie st s |
EEIRIEIPEIR) CIECINAERREENET
(SATerEeh o ZEATEAT 3T ATH) (TS o ZEATEAT 3T 4TH)
(FTE e ) GEECRED
T

ERIER




[ ¥R HI-ETs 4] YRA AT TS ¢ STHERYT 27

W T AR sk R srfdsor
et T AR sk e i (arm e a9t Sl g ST a9d) fafHaw, 2019 %
Fefie

BT
GSNhuT THTOI
(RfR=w 4.1 < 6.5)

AT arferfaas, 1938 (1938 FT 4) T &TXT 4227 T IT-&TT (1) BT T&T ATRAT T TINT F4d g0
TS ZHE FIT

F g ST AR i A artesrer (a4 el g e Jard) B,
2019 F refi TAUEET AT F Siavd ATHIOT ITTEFd ARAT (MUHT) 3T AW LT IATHII-
AT (FUAE-ATETATH) 3 qT2AW & ST IeaTaT 7 (A0 2 36 o0 arferepe geaad & =7 &
T LA o [oIT TSTRoT & HedT gl

T G(reRor gHToras sttafaeH, Jtat AfAamEe s fasre arfgerer sfgfaam, 1999 (1999 #1 41) ud

aredta 8T s i B TTieerRr (AT e Q9T deal gier ST a9re) AR, 2019 F
a9 2

2. TAT =H Ha9 | A gl GHAT ST o6 78 et st srferfaay, =t sraer [AEt & oqEw

AT I ATET & |

T :
CIENIREIEY

T s AR @ e arfgsor
FRomwaw TR aw
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et T AR st R wifgesor
W fimT s sk e mrfdwr (G S dar st gro fiar da9md) [, 2019 # sefi

wf — 1
(RfATw 7.1)
toheheer soraE it g (gfteshe) ¥ forg smaes

1. &, ATTRT T F2d & T SHIT TS0
JHTITT 4.
1. GTTATE
2. FEEATTATE

3. FeT-FeTd
e form oy Referfea 8

2. 9[%h T AT
1000/- 9T FT ATIH F FIA AR (e AT AT A= v fashme sriesreor & srar
ST
ST T faaw:
AT ST9 (ST2T) . [EGIED S T ATH:

AT =t e fate

3. =N

9 Tafe=s 7 % eI =eh 3T ISt TR0 6 Sy (Feadehe) # o sirae Teqd #d 5

A H TTTEFIIT | ST FLd & (o6 FOAT FAL TTL T T8 TREATTAT 3 AT § O H20r THTOTT hi
T AT ST Fe

Bl TATBIIE® AT Fd § AT I8 Fd & T Fa¢ &F1 73T
forawor ZATT STfaeRa® ST ST [T & qETe 98! ¢

e 1 % gearee e 2 % gearax

IEGIER
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W T AR sk R srfdsor
et T AR sk e i (arm e a9t Sl g ST a9d) fafHaw, 2019 %
Fefie

wri-af2
(RfATw 7.2)

Yefir AT Fit A (gitase)
Yoo 4.

1. &7 arfafaem, 1938 (1938 &1 4) &t a7 4237 it IT-TT (7) ST T orf<eA T TN e
T ITTEFT0T 8o g7 @i U/ Foha /e - OStsheor TR0 &1 gfaerfid 2 & o

#r aredr ST e s A arfaer (AT S /49T Feal g S97 g49r) @,
2019 = refi TN A F Siavd ATHIOT ITTEFd SARAT (MTUHT) 3T AH T IATHII-
AETATH (FUAE-AETATH) % q12AH A ST Iearar 7 Ao e 36 forg arferpa geaad % =9 &
T FLA o [oIT TSR0 STHTOTTS il U A (Seashe) T&T FHedT gl

3. g USIIRLOT JHTOrTS srferfeaw, ST fafaames o fEerm artesreor stferfeaer, 1999 (1999 =T 41)
e aredi ST AR i fEe i (e v Q9T Fr grn Sur dand) [,
2019 ¥ 37¢fi7 2|

4, AT TOH g H Tg Al quAT 10 % 7 TRt e srferfaas, Rt stoar ARt F aqemw

AT Ik AR 2 |

T
CIENIREIEY

AT
area g 97 AR i e arfeerr
F Ui sTR aw T

S, AT |, Glea, seaeq
[FersTTa=r. 111/4/3719T./169/19]
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 30th July, 2019
Insurance Regulatory and Development Authority of India

(Insurance Services by Common Public Service Centers) Regulations, 2019

F.No. IRDAI/Reg/12/163/2019.—In exercise of the powers conferred by clauses (s), (t), (u), (v) and (vb) of
sub-section 2 of section 114A read with Section 42D and 42E of the Insurance Act, 1938 (4 of 1938) and read with
section 2(1)(f), 14 and 26 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999), the Authority,
in consultation with the Insurance Advisory Committee, hereby makes the following regulations, namely: -

Objective: The objective of the Insurance Regulatory and Development Authority of India (Insurance Services by
Common Public Service Centers) Regulations, 2019 is to regulate insurance related services offered by CPSC-SPV that
are incorporated by Central and State governments.

1. Short Title and commencement:

1.1

1.2

1.3

These Regulations may be called the Insurance Regulatory and Development Authority of India (Insurance
Services by Common Public Service Centers) Regulations, 2019.

These Regulations shall supersede the Insurance Regulatory and Development Authority of India
(Insurance Services by Common Service Centres) Regulations, 2015.

These Regulations shall come into force on the date of their publication in the Official Gazette.
CHAPTER 1

Preliminary

2. Definitions: In this regulations, unless the context otherwise requires, -

2.1
2.2

23

24

2.5

2.6

2.7

2.8

“Act” means the Insurance Act, 1938 (4 of 1938) as amended from time to time.

“Authority” means the Insurance Regulatory and Development Authority of India established under the
provisions of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999).

“CPSC" (Common Public Service Centre) for the purpose of these Regulations means the "Common
Service Centre" established under Digital India Programme of Government of India and implemented by
M/s CSC e-Governance Services India Limited and includes similar centers established by the Special
Purpose Vehicle of respective State Governments.

“CPSC-SPV” means i) M/s CSC e-Governance Services India Limited, the Special Purpose Vehicle
(SPV) set up by Government of India for implementing the CSC scheme, ii) the Special Purpose Vehicle of
respective State Government incorporated to facilitate delivery of government, private and social sector
services to citizens of India through the Common Service Centers (CSCs) network or its equivalent, and
approved by the Authority under these Regulations, and who for remuneration arranges insurance contracts
for specific products approved by the Authority with insurers on behalf of its clients and offers other
insurance related services through CSC Network.

Explanation: CPSC-SPV shall be an “insurance intermediary” for the purposes of Section 2(1) (f) of the
Insurance Regulatory and Development Authority Act, 1999.

“Examination Agency' means any agency approved by the Authority for the purpose of holding
examinations for the Principal Officer and the Rural Authorized Persons (RAPs) of the CPSC-SPV and
includes National Institute of Electronics and Information Technology (NIELIT), an autonomous scientific
society of Department of Electronics and Information Technology, Government of India.

“Principal Officer of CPSC-SPV” means a person under the employment of CPSC-SPV and nominated
by the CPSC-SPV to function as the Principal Officer of CPSC-SPV.

“Rural Authorized Person'" (RAP) is an individual Village Level Entrepreneur (VLE) and has
successfully completed training, examination and certification by the examination agency, as specified in
Part IV of Schedule I.

"Solicitation" for the purpose of these Regulations means the approach to a prospect by a RAP or VLE-
Ins with a view to enabling the prospect to purchase an insurance policy and includes providing assistance
in case the prospect decides to purchase an insurance policy.
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2.9  “Village Level Entrepreneur' (VLE) is an individual registered and authorized by the CPSC-SPV to
operate the Common Public Service Centre, who is in-charge of running the daily operations of the CPSC.

2.10 ““Village Level Entrepreneur-Ins'" (VLE-Ins) is an individual VLE and has successfully completed
training and examination, as specified in Part - V of Schedule I.

2.11 Words and expressions used and not defined in these Regulations but defined in the Insurance Act, 1938 (4
of 1938), as amended from time to time, the Insurance Regulatory and Development Authority Act, 1999
or in any of the Regulations and Guidelines made there under shall have the meanings respectively
assigned to them in those Acts or Regulations or Guidelines.

CHAPTER 1T
Registration of CPSC-SPV

I. Certificate of Registration

3. Application for grant of Certificate of Registration:

3.1 The Applicant, CPSC-SPV, desiring to obtain a Registration to act as an insurance intermediary shall follow the
following procedure: -

(a) Submit an application to the Authority in the Form - A as specified in these Regulations.

(b)  Remit non-refundable application fees of ten thousand rupees along with the application for grant of
registration.

(c)  Submit all the necessary documents as mentioned in the application Form - A along with a form from
Principal Officer satisfying the fit & proper criteria specified in Schedule-I (Part-I).

3.2 An application, that is not complete in all respects and/or not conforming to the instructions specified in
application form and/or not complying with the requirements and/or directions of the Authority, may be
rejected.

Provided that, before rejecting any such application, the CPSC-SPV shall be given a reasonable opportunity
to complete the application in all respects and rectify the errors, if any.

4. Grant of Registration to the CPSC-SPV:

4.1  The Authority on being satisfied that the applicant fulfills all the conditions specified for the grant of
registration, shall grant a registration in Form - B and send intimation thereof to the CPSC-SPV.

4.2 The registration shall be issued subject to the CPSC-SPV adhering to the conditions and code of conduct as
specified in Schedule-IV.

43 A registration granted to the CSC-SPV under the Insurance Regulatory and Development Authority of
India (Insurance Services by Common Service Centres) Regulations, 2015 shall be valid till its expiry and
the CSC-SPV shall thereafter apply for renewal of registration as per Regulation 6 below.

5. Period of Validity of Registration of the CPSC-SPV:

5.1  The registration issued under these Regulations shall be valid for a period of three years from the date of its
issue.

5.2 CPSC-SPV shall not be allowed to function as such after the expiry of registration unless it is renewed by
the Authority.

5.3  In case the registration of the CPSC-SPV is not renewed or suspended or cancelled, the policyholders shall
be serviced by the respective insurers.

I1. Renewal of Certificate of Registration
6. Procedure for the Renewal of Registration of CPSC-SPV

6.1 CPSC-SPV shall submit the application for renewal of registration to the Authority in Form - A at least
thirty days before the expiry of the registration. However, the CPSC-SPV is permitted to apply for
renewal ninety days before the expiry of the registration.

6.2 The documents to be submitted by the CPSC-SPV along with the renewal application form are
mentioned in the renewal Application Form - A.

6.3 The application for renewal of registration shall be submitted along with a renewal fee of two thousand
rupees only.
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6.4

6.5

6.6

Provided that, if the application for renewal of the registration reaches the Authority later than prescribed
period under 6.1 above, of the current registration, an additional fee of Rupees one hundred only shall be
payable by the applicant to the Authority.

Provided further that the Authority may, for sufficient reasons offered in writing by the applicant, accept
an application for renewal submitted after the date of the expiry of the registration on payment of an
additional fee of seven hundred fifty rupees only by the CPSC-SPV.

The Authority may call for any additional information / documents as deemed fit for processing the
renewal application, from the CPSC-SPV.

The Authority, on being satisfied that the CPSC-SPV fulfills all the conditions specified for renewal of
the registration, shall renew the registration in Form - B.

The renewal of Registration shall be valid for a period of three years.

IIL.Duplicate Certificate of Registration

7.

10.
11.

12.

Issue of a duplicate certificate of registration —

7.1 In the event of a certificate of registration being lost or destroyed or mutilated, CPSC-SPV shall submit to the
Authority an application in the format given in Form - B1 along with a fee of one thousand rupees requesting
for the issue of a duplicate certificate of registration and with a declaration giving full details regarding the
issue of the certificate of registration and its loss or destruction or mutilation.

7.2 The Authority, after satisfying itself that the original certificate of registration has been lost, destroyed or
mutilated, shall issue a duplicate certificate of registration as per format given in Form - B2 with an
endorsement thereon that it is a duplicate. Provided however that if the lost certificate is retrieved, it shall be
surrendered to the Authority.

CHAPTER III
Insurance Solicitation, Operational Issues and Functions of CPSC-SPV, RAP and VLE-Ins

Persons engaged for solicitation:

8.1
8.2

8.3

8.4

8.5

RAP and VLE-Ins are authorized to solicit insurance business.

CPSC-SPV shall be responsible for all acts of commission and omission of the RAPs and VLEs-Ins
deployed on their behalf.

Principal Officer, Rural Authorized Person (RAP) and VLE-Ins shall possess minimum qualification as
specified in Schedule-I, Part-III.

The Training, examination and certification of RAP and VLE-Ins shall be as specified in Schedule-I,
Part-IV & Part-V.

Code of Conduct for RAP and VLE-Ins is stipulated in Schedule-IV.

Enabling Registration of Insurance Business by RAP and VLE-Ins:

9.1

9.2

9.3

The CPSC-SPV's Portal shall enable any VLE to transact insurance business in the CPSC-SPV's Portal as a
RAP only after the VLE passes the examination and the certificate issued by examination agency is
updated in the CPSC-SPV's Portal.

Like-wise the CPSC-SPV’s portal shall enable a VLE-Ins to transact insurance business in the CPSC-
SPV’s portal only after fulfilling all the training and examination requirements applicable and
corresponding details are updated in the CPSC-SPV’s Portal.

In case there is a change in RAP or VLE-Ins due to exit or withdrawal of authorization or for any reasons,
another RAP or VLE-Ins may carry out insurance servicing, as the case may be.

Functions of CPSC-SPV: The functions of CPSC-SPV are given in Schedule-II, Part-I.
Functions and Obligations of RAP and VLE-Ins:
11.1 The functions of RAP and VLE-Ins are given in Schedule-II, Part-II.

11.2 Obligations pertaining to RAP and VLE-Ins are given in Schedule-II, Part-III.
Remuneration payable to CPSC-SPV, RAP and VLE-Ins:

12.1 The remuneration payable to the CPSC-SPV by the insurer shall be as per the bifurcation given below:
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13.

14.

12.2

12.3

12.4

12.5

12.6

12.7

a) Remuneration to the CPSC-SPV towards solicitation and procuring insurance policies (including
Micro-insurance products and Government sponsored insurance schemes) by the RAP and VLE-Ins.

b) Service charges for post-sale service of the policy.

The remuneration payable to CPSC-SPV by the Insurer, for solicitation of insurance policies (including
Micro-insurance products and Government sponsored insurance schemes) by the RAP and VLE-Ins shall be
as per Insurance Regulatory and Development Authority of India (Payment of commission or remuneration
or reward to insurance agents and insurance intermediaries) Regulations, 2016.

The charges payable to the CPSC-SPV by the insurer, for other services shall be as mutually agreed
between the insurer and CPSC-SPV from time to time. However, the CPSC-SPV shall not be entitled to any
rewards under the Insurance Regulatory and Development Authority of India (Payment of commission or
remuneration or reward to insurance agents and insurance intermediaries) Regulations, 2016.

CPSC-SPV, on receipt of any remuneration or charges from the insurer, shall distribute not less than 90%
of the same to the respective RAP and not less than 85% of the same to the respective VLE-Ins, as the case
may be.

However, if the RAP or VLE-Ins exits the CPSC-SPV and is replaced by another RAP or VLE-Ins, the
renewal remuneration for the policies shall be payable to the new RAP or VLE-Ins who takes over the
responsibility of servicing those policies.

CPSC-SPV shall enter into an agreement with the insurers and mention clearly in the agreement the
percentages and method of distribution of the remuneration or charges received by CPSC-SPV.

The settlement of accounts by insurers in respect of remuneration or charges payable to CPSC-SPV shall be
done on a monthly basis and it shall ensure that there is no cross settlement of outstanding balances.

Products allowed under CPSC Model:

13.1

13.2

The types, procedure and conditions for insurance products developed for CPSC Model are given in
Schedule-III.

All CSC products approved by the Authority as per the Insurance Regulatory and Development
Authority of India (Insurance Services by Common Service Centres) Regulations, 2015 shall be valid.

Agreement between CPSC-SPV and the Insurer: An Agreement or a Service Level Agreement or
Memorandum of Understanding shall be entered between the insurers and CPSC-SPV. The agreement shall cover
the following:

14.1 Procedures for:

a) enabling or disabling the RAP and VLE-Ins for the delivery of the approved insurance products.

b)

tracking and monitoring the transactions and activities of the RAP and VLE-Ins;

¢) incorporating the Unique code allotted by CPSC-SPV.

d)
e)

incorporating the Aadhaar number of the prospect / policyholder and nominee, if made available.

sending the electronic copy of the proposal data, claims data and any other information by the RAP and
VLE-Ins to the Insurer.

f) sending electronic copy of the completed policy data, claims data and any other information by the Insurer

g
h)

to the RAP and VLE-Ins.
sending electronic files and documents relating to claims of the insured to Insurer.

maintenance of data in a secure mode by the Insurer.

i) updation and transmission of data in a secure mode by the Insurer.

14.2 The PAN / Aadhaar number of RAP and VLE-Ins may be used by all insurers to maintain uniformity.

14.3 Tracking code may be agreed mutually by insurers and CPSC-SPV.
14.4  List of Products to be marketed through the CPSC-SPV.

14.5 A robust grievance redressal system should be set in at both the CPSC-SPV level and the insurer level. The
insurers should submit a Complaint Redressal Analysis report to the Authority every quarter.
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14.6

14.7

The CPSC-SPV and the Insurers shall develop suitable system to ensure continuity in the services rendered by
RAP and VLE-Ins to policyholders, even after the termination of agreement with registered RAP and VLE-
Ins.

The method of distribution of remuneration or charges received from the insurer by the CPSC-SPV.

15.  Obligations of Insurer: Obligations of Insurer are specified given in Schedule-V.

16.  Reports to be submitted to the Authority: The Insurer and the CPSC-SPV shall submit periodical reports to the
Authority as specified hereunder.

16.1.

16.2.

CPSC-SPV shall furnish to the Authority Quarterly reports as may be stipulated by the Authority on Insurance
activities.

Insurers shall furnish to the Authority half yearly report as may be stipulated by the Authority on business
procured through RAPs and VLEs-Ins.

17. Power of Authority to inspect: The Authority may appoint one or more of its officers as inspecting authority to
undertake inspection of the premises of the CPSC-SPV or CPSCs to ascertain the activities of CPSC-SPV, and
also to inspect the books of accounts, records and documents of the CPSC-SPV, RAP and VLE-Ins and VLE for
any of the purposes specified in these regulations; and

18.

19.

20.

21.

22,

a)  to ensure the compliance of provisions of the Act, Rules and Regulations;

b)  to investigate the complaints received from any insured, or insurer, or any other person on any matter
having a bearing on the activities of the RAP or VLE-Ins or VLE or CPSC-SPV; and

c) to investigate the affairs of the RAP or VLE-Ins or VLE or CPSC-SPV suo moto in the interest of
proper development of insurance business or in the policy holders' interest.

CHAPTER 1V

Procedure for disciplinary proceeding:-The procedure to be followed by the Authority in the event of
CPSC-SPV, RAP, VLE-Ins and VLE violating any of the provisions of the Act, Insurance Regulatory and
Development Authority Act, 1999, Regulations, Guidelines, Circulars, Notifications shall be as specified in
Schedule-VI of these Regulations.

Suspension or Cancellation of Registration of CPSC-SPV; Certificate of RAP and VLE-Ins: Suspension
or cancellation of registration shall be as given in Schedule-VI of these Regulations.

Power of the Authority to issue clarifications: In order to remove any difficulties in respect of the
application or interpretation of any of the provisions of these Regulations, the Chairperson of the Authority
may issue appropriate clarifications from time to time.

Amendment of Insurance Regulatory and Development Authority of India (Payment of commission or
remuneration or reward to insurance agents and insurance intermediaries) Regulations, 2016 — The
Insurance Regulatory and Development Authority of India (Payment of commission or remuneration or reward
to insurance agents and insurance intermediaries) Regulations, 2016 shall be amended in the manner specified
in Schedule-VII of these Regulations.

Savings clause

1. Unless otherwise provided by these regulations, nothing in these regulations shall deem to invalidate the
contracts entered into prior to these regulations coming into force.

Schedules & Forms
SCHEDULE-I
Part-1

Fit & Proper Criteria of Principal Officer (Regulation 3.1 (c))

1) The Principal Officer of the CPSC-SPV seeking registration shall be considered as a ‘fit and proper person’, if he
fulfills the conditions, including, but not limited to the following criteria—

(a) Has not committed an offence involving financial integrity;

(b) Has not been convicted for any criminal offence;

(c) Has requisite qualifications and experience as stipulated in Schedule — I, Part-III;

(d) Has undergone training and passed the exam as stipulated in Schedule — I, Part-1V;
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(e) Has good track record; and
(f) absence of any disqualification to act as an insurance intermediary as stipulated in the Act.
PART-II
Eligibility criteria for CPSC-SPV (Regulation 2.4)

1) It should be established by the Government of India or a State Government.
2) It should be under Digital India Programme of Government of India or under similar plan of a State
Government.

PART-III
Qualification of Principal Officer — CPSC-SPV (Regulation 8.3)
1) Is a Graduate from a recognized University.
Qualification of Rural Authorized Person (RAP) (Regulation 8.3)

1) Pass in 10th Class or equivalent examination from a recognized Board/ Institution.
2) Minimum knowledge of Computer applications / operations.

Qualification of Village Level Entrepreneur-Ins (VLE-Ins) (Regulation 8.3)
1) Same as those stipulated under the Guidelines for Point of Salesperson
PART-1V
Training, Examination and Certification of Principal Officer (Regulation 8.4)
1) Same as that of Rural Authorized Person.
Training, Examination and Certification of Rural Authorized Person (RAP) (Regulation 8.4)
Training: -

1) The VLE shall undergo at least 20 hours theoretical training covering the topics stated in the stipulated
Syllabus from an institution recognized / approved by the Authority from time to time.

2) The syllabus for the above training shall cover Principles and Practice of Insurance, Legal aspects of
Insurance, AML/PML & KYC, General Insurance and Life Insurance, as stipulated by the Authority from
time to time.

Examination and Certification: -

1) The online examination of RAP shall be conducted by NIELIT or any other examination agency as
approved by the Authority from time to time in their centres spread across India.

2) The VLE should pass an examination, at the end of the period of training mentioned above, conducted by
the NIELIT (National Institute of Electronics and Information Technology) or any other examination
agency approved by the Authority from time to time.

3) The periodicity of the online examination shall be decided by the Authority in consultation with respective
examination agency, depending on the requirements.

4) The examination agency shall declare the result of the exam and a certificate shall be issued to the RAP.

5) The Certification of the completion of training and passing the examination shall be valid only during the
period the VLE is authorized to manage operations of the CPSC. The certificate is no longer valid if the
services of VLE are terminated or suspended by CPSC-SPV.

PART-V
Training, Examination and Certification of Village Level Entrepreneur-Ins (VLE-Ins) (Regulation 8.4)

1. Life Insurance - Same as those stipulated under the Guidelines for Point of Salesperson issued by the Authority
from time to time.

2. General Insurance including health insurance - Same as those stipulated under the Guidelines for Point of
Salesperson issued by the Authority from time to time.
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SCHEDULE-II
Part-1

Functions of CPSC-SPV (Regulation 10)

a)

b)

¢)

d)

CPSC-SPV, on valid registration from the Authority to act as an insurance intermediary, may enter into
agreements with Insurers as specified in Regulation 14 of these regulations.

CPSC-SPV shall assist the VLEs to undergo the stipulated training and examination as specified in
Schedule-1.

On successful completion of training and passing the stipulated examination and based on the certificate
issued by examination agency to a RAP or VLE-Ins, CPSC-SPV shall enter into an agreement with the
RAP or VLE-Ins authorizing him to solicit the approved insurance products.

CPSC-SPV shall include the relevant conditions and clauses as stipulated by the Authority for the
compliance of these regulations including the stipulated code of conduct for RAP or VLE-Ins, in the
agreement entered into with RAP or VLE-Ins respectively.

CPSC-SPV shall ensure continuous monitoring of the activities of the RAPs and VLEs-Ins and be
responsible for the compliance of these regulations and the code of conduct by RAPs and VLEs-Ins.

CPSC-SPV shall maintain a copy of agreement entered with each insurer.

Part-11

Functions of Rural Authorized Person (RAP) and Village Level Entrepreneur-Ins (VLE-Ins) (Regulation 11.1)

Insurance related functions of a RAP and a VLE-Ins shall include the following:

a)
b)

c)

d)

e)

g)

h)
)
i)
k)

Assisting the prospects to select the insurance policy based on the need for Insurance.

Obtaining detailed information relating to proposers / persons / risks to be insured and protection needs
and render advice on appropriate insurance cover.

Providing the insurer with underwriting information like age, income, family / medical history, any
illness suffered and such other information as required in assessing the risk.

Acting promptly on instructions from a client and providing him written acknowledgements and
information on proposal acceptance and status of claims settlement.

Assisting clients in paying premium, in compliance with section 64VB of the Insurance Act, 1938 as
amended from time to time.

Advise and assist clients in effecting nomination, assignment and other policy services, and inform
insurers about changes like, change in residential address, change in nomination, sale of vehicle, etc. for
updation and arrange to get necessary endorsement in the policy documents, if required.

Assist and facilitate claims settlement process by helping insured in filling claim form, collect copy of
documents like death certificate, nomination, assignment, and such other documents required for
settlement of claims by insurers.

Inform clients about payment of renewal premium and send policy renewal notices to clients on behalf of
insurers, if the insurer outsources the services.

Comply with the AML / KYC guidelines issued by the Authority from time to time.
Facilitate opening of e-insurance account of the policyholder.
All other customer centric services as may be required for smooth and effective policy servicing.

Part-111

Obligations of Rural Authorized Person (RAP) and Village Level Entrepreneur-Ins (VLE-Ins) (Regulation 11.2)
1) The agreement between the CPSC-SPV and the RAP and VLE-Ins shall include:

a)
b)

c)

Code of Conduct for RAPs and VLE-Ins.

Adherence to regulatory provisions, compliances, disclosures, ethical conduct of business and specific
instructions that are issued by the authority from time to time.

Adherence to the provisions of the Insurance Regulatory and Development Authority Act, 1999.
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2) RAP and VLE-Ins shall also be held responsible for any act of omission or commission in the insurance
business transactions undertaken by him.

a) In the process of soliciting insurance business and providing claims service RAP and VLE-Ins shall
ensure compliance of KYC norms, AML guidelines, and regulations, disclosure norms, guidelines issued
by the Authority from time to time in this regard.

b) RAP and VLE-Ins is barred from soliciting insurance and offering any other insurance business related
services in their individual capacity, in any mode, on behalf of any individual, organization, or insurer,
other than the CPSC Model.

¢) RAP and VLE-Ins shall maintain the records and the reports of the activities related to Insurance, in the
manner specified in the appointment agreement with CPSC-SPV.

d) RAP and VLE-Ins shall not accept any payment from Insurers other than the remuneration or charges as
specified in the agreement between the Insurer and the CPSC-SPV.

3) Every RAP and VLE-Ins shall, with a view to conserving the insurance business already procured through
him, make every attempt to ensure remittance of the premiums by the policyholders within the stipulated
time, by giving appropriate notice to the policyholder.

SCHEDULE-III

Types, procedure and conditions for Life and General Insurance products under CPSC Model available for sale by
RAP and VLE-Ins (Regulation 13.1)

1. Types of products that are available for sale by RAP and VLE-Ins of CPSC-SPYV - Life Insurance
1)  Life insurers may offer the following products through the RAP:

(i) Life insurance products that are allowed to be distributed by Point of Sales Person — Life
Insurance.

(il) Micro-insurance products of life insurers.

(iii)) Government Schemes underwritten by life insurers.

(iv) Any other type of product that may be specifically permitted by the Authority.
2) Life insurers may offer the following products through the VLE-Ins:

(i)  Life insurance products that are allowed to be distributed by Point of Sales Person — Life
Insurance.

(i)  Micro-insurance products of life insurers.
(iii)  Government Schemes underwritten by life insurers.
(iv)  Any other type of product that may be specifically permitted by the Authority.

3) Every insurer shall have the “Policy Servicing Manual” for insurance policy distributed through CPSCs,
approved by the Board or the Board delegated risk committee of the insurer and include:
(1)  Detailing the process to be followed for each of the service to be provided by the CPSC.

(i1)  the corresponding process followed by the insurer to complete the policy servicing.
(iii) the turnaround times for each type of service.
(iv)  Service charge for each type of the service.
(v)  The policy servicing details may include:
a)  Process for printing of the policy
b)  Process for printing of endorsement
c)  Process for collection of premiums and remittance to insurers
d)  Process for change of address
e)  Process for Assignment / Nomination / Change of Nomination
f)  Process for assisting in revival

g)  Process for Partial Withdrawals
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h)  Process for Surrender Benefit Claims
1) Process for Death Claims
7 Process for Maturity Claims
k)  Processes for other Service operations as may be specific for the products.
4) Every insurer shall have the following documents in the Policy Servicing Manual:

a) Name of the product

b) Copy of the on-line e-proposal form to be used in the CPSC Centre.

c) Copy of the Policy document to be printed at the CPSC Centre with e-policy stamping / e-signature, etc.

d) Copy of the forms to be used such as

1. Nomination Form
il. Change of Nomination Form
iii. Assignment Form
iv. Revival Form
V. Partial Withdrawals Form
Vi. Survival Benefits Form / Death Claim Form
vii. Maturity Claim Form
viii. Any other form that the insurer will require for servicing the Policy

5) The insurers shall accept the insured’s/ policyholder’s biometric thumb impression on the proposal form and
biometric IRIS instead of obtaining a wet signature on the proposal form, as his/her consent of the proposal
form.

2. Types of products that are available for solicitation by RAP and VLE-Ins of CPSC-SPV - General
Insurance including health Insurance

1) General insurers including stand-alone health insurers may offer the following products through the RAP:

(1) General insurance products, including health insurance other than the products mentioned under (iii)
below, with a limit which is twice the limit for products that are allowed to be distributed by Point of
Sales Persons — General Insurance.

(i) Micro-insurance products of general insurers including stand-alone health insurers.
(iii) All general insurance products, including health insurance, under Government Schemes.
(iv) Any other type of product that may be specifically permitted by the Authority.

2) General insurers including stand-alone health insurers may offer the following products through the VLE-

Ins:
@) General insurance products including health insurance that are permitted to be sold by Point of
Sales Persons — General Insurance.
(i1) Micro-insurance products of general insurers including stand-alone health insurers.
(ii1) All general insurance products including health insurance under Government Schemes.
@iv) Any other type of product that may be specifically permitted by the Authority.

3) Every insurer shall have the “Policy Servicing Manual” for insurance policy distributed through CPSCs,
approved by the Board or the Board delegated risk committee of the insurer and include:

(i) Detailing the process to be followed for each of the service to be provided by the CPSC.
(i) the corresponding process followed by the insurer to complete the policy servicing.

(iii) the turnaround times for each type of service.

(iv) Service charge for each type of the service.

(v) The policy servicing details may include:

(a) Process for printing of the policy
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b
c
d

e

Process for printing and issuance of endorsement
Process for collection of premiums and remittance to insurers

(b)
(c)
(d) Process for appointment of surveyor at the time of intimation of claim

(e) Process of processing and settlement of claim

(f)  Processes for other Service operations as may be specific for the products.

4) Every insurer shall have the following documents in the Policy Servicing Manual:
a) Name of the product

b) Copy of the on-line e-proposal form to be used in the CPSC Centre.

c) Copy of the Policy document to be printed at the CPSC Centre with e-policy stamping / e-signature,
etc.

d) Copy of the forms to be used such as
i) Proposal form
ii) Policy document
iii)  Endorsement
iv) Claim form
V) Assignment Form
vi)  Any other form that the insurer will require for servicing the Policy.

3. Procedure and conditions for Life and General Insurance products under CPSC Model available for
solicitation by RAP

1) The CPSC-SPV may provide / arrange various services to the insurer in accordance with the agreement,
where the services shall be in compliance with the Insurance Regulatory and Development Authority of
India (Outsourcing of Activities by Indian Insurers) Regulations, 2017 issued by the Authority.

2) The CPSC-SPVs, on behalf of the insurers, shall be allowed to print the policy document on a plain A4
size paper, as proof of a valid policy for such products.

3) The insurer is encouraged to hold the policy documents i.e. e-policy in the electronic form with any of the
registered Insurance Repositories.

4) There shall be strict compliance of all relevant rules and regulations issued by the Authority in general and
Section 64 VB in particular.

SCHEDULE-1V

I. CODE OF CONDUCT of CPSC-SPV (Regulation 4.2)

1. CPSC-SPYV shall follow recognized standards of professional conduct and discharge their functions in the interest of
the policyholders.

2. Conduct in matters relating to clients’ relationship. — The CPSC-SPV through the RAP, VLE-Ins and VLE shall:

(a)
(b)
(©)
(d)

(e)
€9
€
(h)

conduct its dealings with clients with utmost good faith and integrity at all times;
act with care and diligence;
ensure that the clients understand their relationship with the CPSC-SPV;

treat all information supplied by the prospective clients as completely confidential to themselves and to the
insurer(s) to which the business is being offered;

take appropriate steps to maintain the security of confidential documents in their possession;
understand the type of client it is dealing with and the extent of the client’s awareness of risk and insurance;
avoid conflict of interest;

obtain necessary documents required under KYC norms.

3. Conduct in matters relating to Sales practices. —The CPSC-SPV through the RAP and VLE-Ins shall:

(a)

confirm that he does not employ agents or canvassers to bring in business;
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(b)
(©)
(d)
(e)

)
€]

(h)
®
@

identify itself and explain as soon as possible the degree of choice in the products that are on offer;
ensure that the client understands the type of services it can offer;
offers a policy that is suitable to the needs of the prospective client;

give advice only on those matters in which it is knowledgeable and seek or recommend other specialist for advice
when necessary;

not make inaccurate or unfair criticisms of any insurer;

show, wherever possible, why a policy or policies are proposed and provide comparisons in terms of price, cover or
service where there is a choice of products;

explain the procedures to follow in the event of a loss;
Not indulge in any sort of money laundering activities;

ensure that the CPSC-SPV does not indulge in sourcing of business by themselves or through call centers by way of
misleading calls or spurious calls.

4. Conduct in relation to furnishing of information. — The CPSC-SPV through the RAP and VLE-Ins shall:

(a)
(b)

()

(d)

ensure that the consequences of non-disclosure and inaccuracies are pointed out to the prospective client;

avoid influencing the prospective client and make it clear that all the answers or statements given are the latter's
own responsibility. Ask the client to carefully check details of information given in the documents and request the
client to make true, fair and complete disclosure where it believes that the client has not done so and in case further
disclosure is not forthcoming it should consider declining to act further;

explain to the client the importance of disclosing all subsequent changes that might affect the insurance throughout
the duration of the policy; and

disclose on behalf of its client all material facts within its knowledge and give a fair presentation of the risk.

5. Conduct in relation to explanation of insurance contract. — The CPSC-SPV through the RAP and VLE-Ins shall:

(a)

(b)

©

(d)

provide the list of insurer(s) participating under the insurance contract and advise any subsequent changes
thereafter;

explain all the essential provisions of the cover afforded by the policy recommended by him so that, as far as
possible, the prospective client understands what is being purchased;

draw attention to any warranty imposed under the policy, major or unusual restrictions, exclusions under the policy
and explain how the contract may be cancelled;

notify changes to the terms and conditions of any insurance contract and give reasonable notice before any changes
take effect.

6. Conduct in relation to renewal of policies. — The CPSC-SPV through the RAP and VLE-Ins shall ensure that its
client is aware of the expiry date of the insurance.

7. Conduct in relation to claim by client: — The CPSC-SPV through the RAP and VLE-Ins shall: -

(a)

(b)
©
(d)

(e)

explain to its clients their obligation to notify claims promptly and to disclose all material facts and advise
subsequent developments as soon as possible;

request the client to make true, fair and complete disclosure where it believes that the client has not done so;
give prompt advice to the client of any requirements concerning the claim;

forward to the insurer any information received from the client regarding a claim or an incident that may give rise to
a claim without delay;

advise the client without delay of the insurer's decision or otherwise of a claim; and give all reasonable assistance to
the client in pursuing his claim. Provided that the CPSC-SPV shall not take up recovery assignment on a policy
contract which has not been serviced through him or should not work as a claims consultant for a policy which has
not been serviced through him.

8. Conduct in relation to receipt of complaints. — The CPSC-SPV through the RAP, VLE-Ins and VLE shall: —

(a)
(b)

ensure that letters of instruction, policies and renewal documents contain details of complaints handling procedures;

accept complaints either by phone or in writing to ensure that they are sent to the insurer at the earliest;
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(c) ensure that response letters are sent and inform the complainant of what he may do if he is not satisfied with the
response.

9. Conduct in relation to documentation. — The CPSC-SPV through the RAP, VLE-Ins and VLE shall: —
(a) ensure that any documents issued comply with all statutory or regulatory requirements from time to time in force;

(b) make available policy documentation, advice that the documentation shall be read carefully and retained by the
client;

(c) acknowledge receipt of all monies received in connection with an insurance policy;
(d) ensure that the reply is sent promptly or use its best endeavors to obtain a prompt reply to all correspondence.

10. Conduct in matters relating to advertising — The CPSC-SPV shall conform to the relevant provisions of the
Insurance Regulatory and Development Authority (Insurance Advertisements and Disclosure) Regulations, 2000 and
subsequent circulars, and: —

(a) ensure that statements made are not misleading or extravagant;

(b) where appropriate, distinguish between contractual benefits which the insurance policy is bound to provide and
non-contractual benefits which may be provided;

(c) ensure that advertisements shall not be restricted to the policies of one insurer, except where the reasons for such
restriction are fully explained with the prior approval of that insurer;

(d) ensure that advertisements contain nothing which is in breach of the law nor omit anything which the law requires;
(e) ensure that advertisement does not encourage or condone defiance or breach of the law;

(f) ensure that advertisements contain nothing which is likely, in the light of generally prevailing standards of decency
and propriety, to cause grave or widespread offence or to cause disharmony;

(g) ensure that advertisements are not so framed as to abuse the trust of clients or exploit their lack of experience or
knowledge;

(h) ensure that all descriptions, claims and comparisons, which relate to matters of objectively ascertainable fact shall
be capable of substantiation.

11. Conduct in matters relating receipt of remuneration. — The CPSC-SPV through the RAP and VLE-Ins shall: —
(a) advise the client in writing of the insurance premium;

(b) if requested by a client, disclose the amount of remuneration or other remuneration it receives as a result of
effecting insurance for that client. This will include any payment received as a result of securing on behalf of the
client any service additional to the arrangement of the contract of insurance.

12. Conduct in relation to matters relating to training. — The CPSC-SPV shall:

(a) ensure that its staff are aware of and adhere to the standards expected of them by this code;
(b) ensure that its staff are competent, suitable and have been given adequate training;

(c) ensure that there is a system in place to monitor the quality of advice given by its staff;

(d) ensure that RAPs and VLEs-Ins are aware of legal requirements including the law of agency affecting their activities;
and only handle classes of business in which they are competent;

(e) draw the attention of the client to Section 41 of the Act, which prohibits rebating and sharing of commission.

13. The CPSC-SPV shall ensure that every RAP and VLE-Ins shall display in every office where it is carrying on
business and to which the public have access a notice to the effect that a copy of the code of conduct is available upon
request and that if a member of the public wishes to make a complaint or requires the assistance of the Authority in
resolving a dispute, he may write to the Authority.

14. The CPSC-SPV or RAP or VLE-Ins or VLE as defined in these regulations shall not act as an insurance agent of any
insurer under section 42 of the Act.

15. CPSC-SPV shall abide by the provisions of the Insurance Act,1938 (4 of 1938), Insurance Regulatory and
Development Authority Act, 1999 (41 of 1999), rules and regulations made there under which may be applicable and
relevant to the activities carried on by them as CPSC-SPV.
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I1. Code of Conduct of Rural Authorized Person (RAP) and Village Level Entrepreneur — Ins (VLE-Ins)
(Regulation 8.5)

1.Every Rural Authorized Person and VLE-Ins shall:

1)
2)
3)

4)

5)

6)

7
8)

9)

10)

1)

12)

13)

14)

15)

16)

17)

18)

19)

Conduct his dealings with clients with utmost good faith and integrity at all times;
Act with due care and diligence;

Identify himself as a Rural Authorized Person or VLE-Ins as the case may be and produce the
Registration / Certificate to the prospect on demand;

Disseminate the requisite information in respect of insurance products offered for sale and take into
account the needs of the prospect while recommending a specific insurance plan to the prospective
client;

Treat all information supplied by the prospective clients as completely confidential to themselves and
to the insurer(s) to which the business is being offered;

Disclose the scales of remuneration in respect of the insurance product offered for sale, if asked by the
prospect;

Indicate the premium to be charged by the insurer for the insurance product offered for sale;

Explain to the prospect the nature of information required in the proposal form by the insurer, and also
the importance of disclosure of material information in the purchase of an insurance contract;

Bring to the notice of the insurer any adverse health conditions, personal habits or income
inconsistency of the prospect, in the form of a report (called "Confidential Report") along with every
proposal submitted to the insurer;

Ensure that the consequences of non-disclosure and inaccuracies are pointed out to the prospective
client;

Inform promptly the prospect about the acceptance or rejection of the proposal by the insurer;

Advise every individual policyholder to effect nomination or assignment or change of address or
exercise of options, as the case may be, and offer necessary assistance in this behalf, wherever
necessary;

Render necessary assistance to the policyholders or claimants or beneficiaries in complying with the
requirements for settlement of claims by the insurer;

Forward to the insurer any information received from the client regarding a claim or an incident that
may give rise to a claim without delay;

Advise the client without delay of the insurer's decision or otherwise of a claim; and give all
reasonable assistance to the client in pursuing his claim;

Ensure that statements made regarding the policies to the customer are not misleading or extravagant;

Ensure the compliance of Section 64VB (4) of the Act;
Draw the attention of the client to Section 41 of the Act, which prohibits rebating and sharing of
commission/remuneration;

Ensure the compliance of Anti Money Laundering and Know Your Customer guidelines in force;

2.No RAP or VLE-Ins shall -

1)
2)
3)

4)

Solicit or procure insurance business without holding a valid certificate;
Induce the prospect to omit any material information in the proposal form;

Induce the prospect to submit wrong information in the proposal form or documents submitted to
the insurer for acceptance of the proposal;

Behave in a discourteous manner with the prospect;
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5) Interfere with any proposal introduced by any other insurance agent or other insurance
intermediaries;

6) Offer different rates, advantages, terms and conditions other than those offered by the insurer;

7) Demand or receive a share of proceeds from the beneficiary under an insurance contract;

8) Force a policyholder to terminate the existing policy and to effect a new proposal from him within

three years from the date of such termination.
SCHEDULE-V
Obligations of Insurers (Regulation 15)

a) Insurer shall not pay any fee or remuneration, by whatever name called, other than the remuneration or charges
as specified in the Regulation 12 of these regulations.

b) Product specific training process should be set in place by the Insurer for training of the RAPs and VLEs-Ins,
and data on the training imparted during the quarter should be maintained by the Insurer to be submitted to the
Authority as and when called for.

¢) Develop suitable systems to redress customer grievances/complaints.

d) Develop simple insurance products, which are easy to understand by the RAPs, VLEs-Ins and rural customers
and other lower income segments and file the same with the Authority for approval.

e) Develop suitable feedback mechanisms to bring in improvements in the services rendered, effect changes, if
any, required in the policy terms and conditions.

f) Develop suitable system to ensure continued insurance protection and servicing to rural customers.

g) Insurers shall communicate the details of lapses, if any, committed by the RAPs and VLEs-Ins to CPSC-SPV
for necessary action.

SCHEDULE-VI

Procedure for Disciplinary Proceedings against the CPSC-SPV and RAP and VLE-Ins and Suspension or
cancellation of Registration of CPSC-SPV and RAP and VLE-Ins (Regulation 18 & 19)

Part 1

Suspension or Cancellation of Registration of the CPSC-SPV with Notice

The Authority may suspend or cancel the registration of CPSC-SPV for any one or more of the following reasons:

®

(i)

Suffers, at any time during the period of the registration, from any of the disqualifications specified under sub-
section (5) of section 42D of the Act;

violates the provisions of the Act, Insurance Regulatory and Development Authority Act, 1999 and Rules,
Regulations, Guidelines, Notices, Circulars made there under, such as:

a. Fails to furnish any information relating to its insurance related activities as required by the Authority.

b. Furnishes wrong or false information; or conceals or fails to disclose material facts in the application
submitted for obtaining registration.

c. Indulges in rebates or inducements in cash or kind to a client or any of the client's Directors or other
employees or any person acting as an introducer.

d. Fails to carry out its obligations as specified in these Regulations.
e. Fails to comply with any of the conditions subject to which the registration has been granted.
f.  Fails to comply with duties and obligations of CPSC-SPV towards RAP.

g. Fails to comply with duties and obligations of CPSC-SPV towards Insurers.
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(ii1) Resort to spurious calls or mis-selling;
@iv) Acts in a manner against the interest of the policyholders or against public interest.
Part I1

Procedure to be followed while initiation of Action against or Suspension or cancellation of Registration of the
CPSC-SPV with Notice

1. The Authority shall issue a Show Cause Notice to the CPSC-SPV, requiring them to show cause within 21 days
from the date of receipt of the notice, why the registration granted to the CPSC-SPV shall not be suspended or
cancelled or any other action as considered appropriate by the Authority for the violations noted in the show
cause notice shall not be taken.

2. The CPSC-SPV shall submit its reply to show cause notice issued by the Authority within the time limit
stipulated in the notice.

3. Upon considering the reply, if any, the Authority may pass an order directing the suspension or cancellation of
the registration granted to the CPSC-SPV or shall pass any other order as deemed appropriate based on the facts
of the case.

4. The Authority shall communicate the decision to the CPSC-SPV within thirty days from the date of taking such

decision stating therein the grounds on which the decision is taken.

5. The CPSC-SPV, aggrieved by the decision of the Authority may make an appeal to Securities Appellate
Tribunal (SAT), as per the procedure prescribed for such an appeal.

6. In case the Securities Appellate Tribunal after consideration of the application made under clause (5) above,
rejects the appeal, the Applicant can make a fresh application for grant of registration only after one year from
the date of final rejection. The Authority may consider such application on merit.

Part II1
Suspension of Registration of the CPSC-SPV without notice

The Registration of CPSC-SPV may be suspended without notice, provided the Authority has communicated the reasons
for the same in writing:

@) if it is found guilty of fraud, or is convicted for a criminal offence;
(i1) commits such defaults, which require immediate action in the opinion of the Authority.

The procedure to be followed while initiation of Action against the CPSC-SPV post suspension of registration, under this
Part is as specified in clauses of Part II above.

Part IV
Cancellation or suspension of certificate of RAP and VLE-Ins with notice
@) The Certificate of RAP and VLE-Ins may be cancelled or suspended after due notice and after giving him a
reasonable opportunity of being heard, if the RAP and VLE-Ins is found guilty of misconduct or his conduct is
not in accordance with the code of conduct as specified in these Regulations, or fails to carry out his obligations

as specified under these Regulations.

(i1) The procedure to be followed while initiation of Action against the RAP and VLE-Ins will be as specified in
Part IT above as applicable to CPSC-SPV.

(ii1) The procedure enunciated above shall be undertaken by the CPSC-SPV who shall then submit a report to the
Authority for a decision.
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®

(i)

(iii)

®

(i)

1.

Part V
Suspension of certificate of RAP and VLE-Ins without notice
The certificate of RAP and VLE-Ins may be suspended without notice if he is found guilty of fraud, or is
convicted for a criminal offence, or commits such defaults which require immediate action in the opinion of the

Authority, provided that the Authority has communicated the reasons for the same in writing.

The procedure to be followed while initiation of Action against the RAP and VLE-Ins post suspension of
registration, is specified in Part IT above as applicable to CPSC-SPV.

The procedure enunciated above shall be undertaken by the CPSC-SPV who shall then submit a report to the
Authority for a decision.

Part VI
Effect of Suspension or cancellation of registration of CPSC-SPV
CPSC-SPV, whose registration has been suspended or cancelled by the Authority, shall, on and from the date of
the receipt of the communication under these Regulations, shall cease to act as an intermediary and shall cease
to solicit Insurance business.

On and from the date of suspension or cancellation of the registration of the CPSC-SPV, the CPSC-SPV shall:

a) not undertake any new assignment or contract related to insurance business or solicit or procure insurance
business during the period of such debarment or suspension;

b) take such other action including the action relating to any records or documents and policies or money of
the policyholders as per the directions of the Authority and relevant provisions of these regulations;

c) return the certificate of registration so cancelled to the Authority and shall not represent itself to be a holder
of registration for carrying out the activity for which such registration had been granted;

d) make provisions as regards liability incurred or assumed by it;

e) take such other action including the action relating to recovery or seizure of any records or documents and
policies of the policyholders that may be in custody or control of such person, within the time period and in
the manner, as may be required under the relevant regulations or as may be directed by the Authority while
passing order under this Schedule or otherwise;

f) take action as specified in these regulations.

SCHEDULE-VII

(Regulation 21)

Amendment to Insurance Regulatory and Development Authority of India (Payment of commission or

remuneration or reward to insurance agents and insurance intermediaries) Regulations, 2016

Regulation 2 — Definitions
d) “Insurance Intermediary” is as defined in Section 2(1)(f) of the Insurance Regulatory and Development Authority
Act, 1999 and for the purpose of this regulation includes -

Insert “4A. Common Public Service Centre-SPV” after “4. Insurance Marketing Firm”.

2. Regulation 4 — Applicability

i

The words “Insurance Regulatory and Development Authority of India (Insurance Services by Common Service
Centre) Regulations, 2015 and ” shall be deleted.
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA

Under Insurance Regulatory and Development Authority of India (Insurance Services by Common Public Service
Centers) Regulations, 2019

Form - A

Application for Grant of Registration / Renewal of Registration
(Regulation 3.1(a), 6.1 & 6.2)

NAME OF THE APPLICANT
CONTACT ADDRESS

TELEPHONE NO.

MOBILE NO.

FAX NO.

E-mail

Instructions for filling up the form:

It is important that before this application form is filled in, the Regulations issued by the Authority are studied carefully.

Applicant must submit a duly completed application form together with all appropriate, supporting documents to the
Authority.

Application for registration will be considered only if it is complete in all respects.
Applicants should sign the applications themselves.

Information which needs to be supplied in more details may be given on separate sheets which should be attached to the
application form.
1. PARTICULARS OF THE APPLICANT
1.1 Name of the Applicant:
1.2 Address - Principal Place of business / Registered Office.

Pin Code: Email:
Tel No: Fax No:
Mobile No:

** (Attach List of Addresses of Branch Offices if any)
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Name and Designation of the Principal Officer

2. ORGANISATION - STRUCTURE
Status of the Applicant:

(Limited Company-Private/ Public, Others. If listed, names of Stock Exchanges to be given)

Name of the Status Date of Place of Name of stock
Company Incorporation Incorporation exchanges where
(DD/MM/YYYY) listed

3. BUSINESS INFORMATION
3.1 Three years’ business plan document with projected volume of activities and income (including anticipated) for
which registration sought is to be specifically mentioned and attached to this application.
3.2 Organisation Chart separately showing functional responsibilities to be enclosed.

3.3 Particulars of Key Management Personnel.

Date of Functional
Appointment Area

Name Designation/Position Qualification Experience

3.4 Any other information considered relevant to the nature of services rendered by the applicant.

4. FINANCIAL INFORMATION

Capital Structure (Rs. in lakhs)

SNo | Capital Structure Preceding year

X-2)

Preceding year (X-1) Preceding year

X)

(a) Authorized Capital and

issued capital

(b) | Paid-up capital

(c) Free Reserves

(Excluding Re- valuation reserves)

(d) | Total (b) + (c)

Note: Please enclose three years’ audited annual accounts. If minimum capital requirement has been met after last
audited annual accounts, audited statement of accounts for the period ending on a later date should also be

submitted.




48 THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

5. OTHER INFORMATION, IF ANY
5.1 Details of all settled and pending disputes: (Attach separate sheet and give full information in the format shown

below)

Nature of dispute Name of the party Pending/settled

** Attach sheet if required
5.2 Details, if any of any economic offences by the applicant or any of the Directors or Key Management Personnel

in the last three years.

For and on behalf of

Principal Officer CEO / Managing

Director

(Signature and Name of Applicant) (Signature and Name of Applicant)
{Block Letters} {Block Letters}

Place:

Date:
INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
Under Insurance Regulatory and Development Authority of India (Insurance Services by Common Public Service
Centres) Regulations, 2019
Form - B
CERTIFICATE OF REGISTRATION
(Regulation 4.1 & 6.5)

In exercise of the powers conferred by sub-section (1) of section 42D of the Insurance Act, 1938 (4 of 1938) the

Authority hereby grants a registration to
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to act as Authorised Intermediary to market the insurance products through the Rural Authorised Persons (RAP) and
Village Level Entrepreneurs-Ins (VLE-Ins) under CPSC Model under the Insurance Regulatory and Development
Authority of India (Insurance Services by Common Public Service Centers) Regulations, 2019.

Registration Code granted is

1. This certificate of registration shall be valid from to

This certificate of registration is subject to the Act, Insurance Regulatory and Development Authority Act, 1999 (41 of
1999) and the Insurance Regulatory and Development Authority of India (Insurance Services by Common Public Service

Centers) Regulations, 2019,

2. and shall not be construed to be in compliance with or in conformity to any other Act, rules or regulations.

Place:

By Order
Date:

For and on behalf of

Insurance Regulatory and Development Authority of India

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
Under Insurance Regulatory and Development Authority of India (Insurance Services by Common Public Service
Centers) Regulations, 2019
Form - B1
(Regulation 7.1)

Application for Duplicate Certificate of Registration

1. We, inform you that our Certificate of Registration No
has been

1. Lost
2. Destroyed
3. Mutilated

By the following reasons

2. Fee payment:
A non-refundable fee of Rs. 1000/- shall be paid to Insurance Regulatory and Development Authority of India

Payment details:

Demand Draft No: Date: Name of the bank:

Other modes of payment:
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3. Declaration
We hereby apply for the duplicate certificate of registration under regulation 7.

We therefore request the authority to kindly issue a duplicate certificate of registration in light of the

circumstances explained above.
We solemnly declare and confirm that the particulars given above are true to the best of

our knowledge and belief.

Signature of Director 1 Signature of Director 2

Date:

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
Under Insurance Regulatory and Development Authority of India (Insurance Services by Common Public Service

Centers) Regulations, 2019

Form - B2
(Regulation 7.2)

DUPLICATE CERTIFICATE OF REGISTRATION
Registration No:

1. In exercise of the powers conferred by sub-section (7) of section 42D of the Insurance Act, 1938 (4 of 1938), the
Authority hereby grants a duplicate certificate of registration to replace the Registration lost/destroyed/mutilated, to

to act as Authorized Intermediary to market the insurance products through the Rural Authorized Persons (RAP) and
Village Level Entrepreneurs-Ins (VLE-Ins) under CPSC Model under the Insurance Regulatory and Development
Authority of India (Insurance Services by Common Public Service Centers) Regulations, 2019.

Registration Code granted is

2. This certificate of registration shall be valid from to

3.This certificate of registration is subject to the Act, Insurance Regulatory and Development Authority Act, 1999 (41 of
1999) and the Insurance Regulatory and Development Authority of India (Insurance Services by Common Public Service
Centers) Regulations, 2019,

4. and shall not be construed to be in compliance with or in conformity to any other Act, rules or regulations.

Place:
By Order

Date:

For and on behalf of
Insurance Regulatory and Development Authority of India

Dr. SUBHASH C. KHUNTIA, Chairman
[ ADVT. I11/4/Exty./169/19]
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