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9T T AR i A arfesr

wfegET
gavTaTs, 20 o79%«, 2017
AT < RrfReme six fasma sider
(AT SHTRaTs T FESATIT A1 STgradaisD) affaw, 2017

w1, G wraa R RRER/5/142/2017 —fmr sfafaaw, 1938 # amT 1141 (2) (=) aur
7 s s B arfeerr stfarfeaw, 1999 &t am=r 26 F A1y ufsa amr 14 (2)(3) sT 9=
AITRAT T TART FXd g4 TF STHT TATZHIL FHIT o6 A1 T FIA 6 I, T AT (Haferiad
o= a=Tar &, st —

1. wfere 9 i TR—

(i) T fafaw a fimT AR o G arfesr (STt SATRats g wraEart
FT ATEMETAT0T) fafa=w, 2017 F 919 | ST S0 |

(i) ¥ =T el 9T § T Af9gEar A aErd w9 g 99T 39 999 § R
01.02.2011 ¥ Ha¥: ARSI/ Sfae/ Hiamreemy/ shuagi/013/02 /2011 F AT AT
5 T fRenfRaent oie oo gaer § St o 1 fonegt oft srdieneor aR= &1 sTfasmaoT e

2. 9T

(i) T Fafeare qaeiaT =Eam | 9 g0 dATHRi H BISh AT a7 At & fFwe
STTEREOT o OTH OStieha AT S HTharall 9¥ @0 g ATS His STATRAT ST S 9T 3T T AT
AT I H AT g, T T AEITH Fae =0 THE & T S 4T AGGT 5 qa9 § A6 2

(i) ¥ BT 9a # FA9ar AR & arge TAa HET argEd i (rSHITET) AT T&Tdar &
AT FATRAT % FIT T T TR SHAEATH T AT 2

2945 G1/2017 (1)
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X

3. TH
(i)

(ii)

4. gfRmed

(i)

g AT FEAT o TR TTARTT TATT T Tehel ST TITE TR o fZat 1 aeeqor
FIA & I29T T ATHTHRLOT (ATSSHITEN) & 3T AT SGHi & Jag & dae o
EICIERIREEE R U RIE AR G GER fe Al

FATHRATA FRT FAFATT 6 ATGAARLT 6 Hag H TATAT THALAT JAT TATH FH =T
AT % o0 g3 3 srframefier waer saeit #r gRted e

== fafaaat ), st aF gaof & s sufea 7 2y,
) CafefRae & S srfafaa, 1938 sfasa €;

g) YT AT TSRS | swesneeiy srfafazra, 1999 &t ey 3 Y Sw-amer
1 % e TTioT Wty 9T B =i B arfeer e g;

MR & areeEiere (Fraen) e, 2016 F R o) # wfnfia w1 &
AT &;

q) CHSATHT TR T FuAT AfaATE, 2013 #Fi amr 2 (76) F eefiw afvarfug w9 F
e 2;

T) ATEETTHT (STSSHITET) S0 G997 AI9T FEsT § SH1Rdl & T 9T &9 §
B ST FEEay R w99 F o fureat g s et & J4aret *
STANT & & H qTRATUA g, T3] 38 Jqd UHT HaTU AT Tol g oivg, arH &9
T AHTRatel gy safE w7 F O S Ay e wE i ST, SS9 wAr a4,
T FaTd, FRF Jard, StFdt I, e o,

) SIEATATHLOT AT QAT & 7T TEEE qaT TETaT SATHIT g S0 S Hrahdish & [or
FTHTATHLIT (ATSSHIE) F HaTId FATY T&H FAT &

) ATEATATHLOT HUL H FTE AR HAT TRTAT FIT T&TT Al SITATeAT Sarst & for
At it F@T TEd Fd gU STHTHRAT ST ATEEATTIHRLO HaT T&TaT & &= 6
StTeraer ferfra e s €;

§)  WEEQH STEEISIHLr A ATHE AR ATEATE TS g S oaqad | # A
AT o AT IT HEea 0T o &9 § e &;

= A=t § g i safarfug, 9iq s stefaam, 1938, &taT fAfaamms & Fwm

STrereReoT rferfeare, 1999 storam Frfereheor % gy St fohar o et ot fafeemr & affoa

Tt ereal AT ATHARRAT & T Tl T ST 39 AT (FETr § FHLT: I (o0 Feritea

[ERRIREE]

5. aTgredEr § Afvg FEwT
FATFRATS o oI (i 7 viii TF) F faia Sfeadtaa Reterted T St FEwaTT F7 STgEdiaor AT =g

fRerer sfiw Hafara 1,
fAfer syare, vATAT aREa atea;
-9ITe HaTT (TUHTS) 3T 79 UTgeh i AT (FATSET) FT AT,

FIOA, ASARSITSAE TUHUS A Ia i 28 fday 2015 # @< 3.1.2 & AN
T TEARTT AT TTATAT  HTETH T FATSHT TATIT il SITATT o TS &,
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iv.  ScaTe AfHEes, Tt it w1 ST SETH-SATHT Sy T,

v.  Sad 8T § TS Ear AT 6 ZTdl 6 A F a8 Tonareds mraahardi ff S
STTew-37 § fRoTae 3w aar gae) w1,

vi.  aiferefremeat i forwredt #1 fAere;

vii. =T USiEr Ut a9, grie Fatet it e w F oo A,

viii. TSI FT ATHET FAT
Ford T == ffaet & Afga el ot a9 & a5 921 9=y ST & 39w sud
FAHATIT o Gae | ITTEHIOT T AT o6 T FA==HT, TReragent & Sueaei &1 Ieaaq
RS

6. uiferdt afaiEnT & g a8 SRl aRsary

. Tt qiferet AT fmmrar % ow uF afvar #1 g Sy £ 7 FJaret F o quid:
SAETAT 8, ST FAFATAT & [oTT STE TR Fled hl AT g ST TITTETE T =l FIATeT

H 9gF Bl
i Srgt frATeRat g HR=EHT % e #7 agErdEr T ST g, 98t 98 T8 TR
IR TAT TITATAT 6 TR F WTHITHAT F GUGT 6 €T G TITereiemeant i s
T ITTH-ENF AT ST A & [oIT HA AT AR[ FET U TEHIE ST FHAT AT He |
FTA o ST o T8 STTH-ER AT & o dTATRaT SAYEET a Tei J9T 36 T &l THIE
& TaAT® i a9 &7 et o 1T "feer & saieg arar 9% T= & & oo e +
fora sroem
7. feas Tt & sl
= AAFHT % SaeTa SHTal 1 Haerd #eo Fafeiad 11 & e Saeart gom:

. Aas 7ea UF IgEdiaor T 7 STqHET HOT Y IH AR FM [Haesd 72q 29
fafaaet & fAfH=w 8 & vt Tiod AT AIHTT HI ATEETA TR AT FT ATHIET
T T AT TATATIIT FT THAT gl Ih ATHTTHRLOT AT AT &l AT FeIAT:
F) T A MOAAAT, ATFATAIHLOT HiEQTe & Faiq Taq darel @ [uraar afed,
ATEATATHRLOT | HaTg STTHT 6 (e & forg gf=m

) ATHACEHA (o3 T TAF 1 6 (0 ANT-ATH AT FT Feiwor F:3 % o qmee

) AUt FATY IUASH FIA 6 [oIT STETAHd JaT TETaT =l T i 3dr aied,
TR AT TZTAT 6 Ted T & (o ARreet Hagia

) AT YL AT ST HATAT TAFRTE o AAGHAL o6 Gael § ITSLT FHT ITeAT AT FHeam &,
S 3 Faet srfafea, 2013 # aiwfead §

T) Hag Uawd TMT F AqHiEd, Fear ud argEda Faersi S et ue
FIATHAT & TETTHRA & HaL TMAFRT & TATAS & 0 TG & ST Al aT FLd g0
TR AT 3 FTATad= S FHeAT F o 7reee

) HEAIU ATEAHRIO FEFATAN Hl GIEHL 7T HEAGATI 6 (0 qOferg aat=a

TATALTAT HT T

i. FATHAT F ATEATAIHT FIADKATIT o6 T T AT(TH THEAT TAT THEAT RATE F AT TT
I AT H IREdT T AHEA|
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TEYT F THE AHAT § Ih UFH ATE[ATA00 HIATT FT T T I qffa & =
[EERIEIR I

TR HIHTT FTT ATERATATHLIT HIGQTSAT ol ATHF THTAT F ITqH gIaTel Taasial,
Tfa 1< 2, ¥ aetem

Tg EATHT FAT T (8T TR T0aT THg TEATA 6 T ATATA T ATEATSA
forw Frwa-fratoor =g wad gerag (A =) F fgiat % a9ed 2l

8. STgredR<or aff
FATHRAT FT [FL0F FSA U ATEETAHL AIHIT FT T&d FHT 56+ SrH0RdT F TFGT F TG ATE giT
TAT FF & FF T STTGH ATARNT, F&T AT ATRRT 3T TRATAT THE gl IR0 FIHfd o+
aﬁ%mawwﬁaﬁﬁﬂ%ﬁtﬁtﬁm?@ﬂﬁ

Vi.

Vii.

viii.

e 72 g7 AT & H ITg@ 0T A1 HT TATAT HIA AT,

TR o (T JEqIAT FEFRATAT ] HOATRT FT 1T S HTHAT o0l A eTHhaT HT
THTUERC FATI =9 AT F aqad-11 § afafead 9 § Fig@idianor Jiaars & a1
e Hed STEHT T Ted i LT,
WWWW%W%%@W@E%WW@#%W@?H

WWW%WWWﬁa@@?ﬁWW%W%WHﬁ
Tetaa fEeerol At ua searater (37, et &4y forme) s Sraare (33T, HaqmT &f
fAiawar o2 yara) [Afgaret @ e § @ gu ang ud I geare SaEt & fFawg
FTATAHLOT 6 HATIAT ATAT T AT § od g0 U qge Araanas fefa gy g ame
2

Tg AT At & Sarhar gy #F T/ T F O gEqrad argE s Faerat &
T srqHTed Feas #ed g7 AT aTg@Id 0T J11d & SATH1Y &l;

FTEHC L % Jedh HAT T&TAT HT ATUH FIAACITEA Godshed qT Sqasial i a1
[REUEREC IR

fA3ers 7T FF Aga@q0 FAFATI! 6 91 a5 STEHT F HTAq a1 T q0da3 i
&
TR0 AT AT TATT [ATet, BfRaai #7 st g e,

At T Arfie FEeAr FAT o7 {1 § afiaaar it Frerfer #3d gu 6eSd & AqHIEd & o0
e T Teqa T,

9. HEEYY FHAHATI! & (1T ST AT HAT T=TAT:

Fe It ARG T # FAHeied i SrEHe el S80T F aIg@ sl & AT & (o0 Sged ewr
AT TETAT & &9 § 3 q81 0T gt aTg@diFd HIARATT il Aqae-1 F TTAE T9T Aqae-11 F siaiq
aREfcTd ®9 § a5 TG Hl &0 § Tad g0 Agea 0l & &9 # fHgia Bar =m 2

F) FOAT AterfeaH, 2013 F Hatad ISl & A dStreha HAat, T7ar
) HIHT 7qT ARERT At =aw, 2008 F Faterd Iuse & e gsiieha dIHa Ta1 ARIETAl,

EREN
M) A e ATt St sy ATt afafAaw, 1912 % srefie s & sroran
q) WA AR AfEfa=e, 1932 % srefiq usfisa anfiary & srerar
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T) OEHRTLI-TAS AT % sfatd e Jemd S -84, 2-m, Jroae)
) SR TAT T&TAT & €T § HF HA 6 (7T TTAHIT FIT ATHITGT 0l SATHATAT hle 7
e
10. TR ST YQTATS & dare § qf=ra qraemit

AT FTAT F ATI-AT, Tt SRR STaeT &l & Tgeaqul FHeAT ST Tfe et argediaor gfear
& ST SATHTIT ATTUF AT TEAAT AT a9 6 I T @ hd REAFATI 92 3T FF 47 ® 5%
AT g T FATAAT grl alT frATRar aqae-l § & T FOET & AGE "ged & YT & forw feega
HATAEET o SATETY 9Y AT R SHAEAT T AR HT|
AEA@W & &9 H fAeifia a4t argrdisor sqaeamt aqag-11 % siavq IREeTd ST & qodisd &
eI AT 9T 0= o (i) ST (i) F SIqa qq~=~a AEadmr & oTefid gl SrHrhara &l AT & T oo
FTHTA RS FIAFATIT 6 AT TG Aged 6 £q¥ I¢ (6= FL AT FEGATAL 6 1902 F&T 3T TRt
& ToTT SUh 90 T &7 H (O I2AF TGH TG TATA Hl FIATvad Hil

. et At sraear 9 e Fd gHT AYar FEE G qHT S HIndl

FTATA LT AT TETAT &l ITYh TH =T AT 6 e T S|e o7 arqr & qr9-

oty Feferfea e g

F) STl ATEETAHIIT HAT TETAT FHOT AT, 2013 F el Gsiieha Haet g, T FHAAT
T HEAT & FRAAHT & Ie9dAT H ATy e Srarer wrwar ateatora
ST

) T ATEATAIHLO HAT TZTAT & HATAA H STRTATHRLOT 6 SATHATe FhFHATT FId
T I8 99 a9Td gu faerat sturar Su-fatedt § v @< grm

T) JEATIATAT & § STEEC R0 HaT TGTAT A1 Aedqed, ST Ag@ w0 Har & o0
TEATTAT HTAFATT I FIA & [T IHAT AT T TAT

H) AT 6 T FiwerT Roarfad Fed 99, TRHeqd ATAHT il TIH FA +
T FTEETRTor FAT TRTAT i TEHAT AT (FE T FHLAT|

T) IHH! GLEAT AT ATH g
o) SATIATRAE ATaar 1 e
T) STEf AELTTH THAT SATAT &, gl ATATHAT T Ta o [Aohut H1 TG0 F % o Jar
SETAT & Hael § Tqa = GHIEATU 3T FTS(1E o0l STag=T ST HeT|

i. FTIT AT ATHRAT F I AN TS GHEG GEGE A TG Eor /T W Areu 9w
BT it AR 3fT AT YOrTet o 907 o €9 § 7 § FF qI0F 18 98 IHHT
T [T ST AT T

ii. IF AT ATAETHT Tgead ol HAFATAT Fl BIEHT A7 FIARATAN o (o0 &= 7()(=) o
e = & g1 ol g ST o6 Maer g g7 STaiiad qiersl & A&7 g

11. SR FHAT

i. TR0 FHFedTe g Fa & g [Aaf=a @it STust ST Jie saea gf i sates
TATHROT o A U ATre srafer & o FHT a9 9% areawry g e gyt aewml &
AT 3T FTE@ET Afgd, ATHATHTT AGEAT & 9 Aged Ul Tgaell F T78 & T
feraor g

i. FTATA 0T HIARTA H 7 AT & AT-8TT A1 GAGE T @€ AAAT & AT g,
ST AT 2
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F) HAAT ST AT FATHe ATARTT, TAAT TR, ST FTAT ST O FAAT AT
T

T) fret o 9% F foro T=ar afgad ST a1 Yarar fit Taaaar & qaeg § S99
TEET AT eAfaia

) STETARTOT SAFEAT o oI, ST Ageaqul §, SATAHIAF FEaedr Iuerse F:301 & o
TR HAT TETAT %0l SATREHHAT AT STAT

) qETE @ T GEar T a6 SHmehal & oo gated Af=amas I @ #3837 80

ATSATSIULAE T FATHAT AT ATHTATRLIT FAT FETAT HT FLTAT T, FAF-T2qT
FLA, ITH AT TTH FLA 6l [AATHE QRIT T STHNT FIeA | TIT STAT FTFera el

T) e, AEAEl efe i gEatedd gt wf AfAfE Fvq gu gfeer g9+ @<

FATRAT T2 AT FAMT T FTHTATHTOT HAT TTAT ATEETATHT FIAHATT KT IO SATAT
ATEHTIr IT-HTART 9T A5l M AT ATAF T F IT-H{ART Fl SAATT & AT 8, T2l a8
FIATHAT 1 [A-HSHT F SR TAT ATA D ST ST IT-HART FHLeA o HILOT HheAdT g, 37
TATIAT FIEaRT I T TG TG F THT AT 3T ST

12. TOeEraT ST geEr

FATHAT =0 97 T T35 HIT N o STEAHIOT HaT TETAT i LT A dl, FrAraret
S [A==ror 9T & 991 21 & a1 ot T eTea i a1 s T adar i GET Hi
T XA o {17 fureRat i 790 FAT0T|

Iz gt FTar dwmhal &1 amEa e & S w2l & Sand el
TN HAT STETAT T [&AT AT ST STAET AT T 1T T

FHTHAT TR FTEAT Tl THe FIA (o0 AT TR0 HAT TETaT b A 7 foheft
AT FTLAT STET HIAERT QA TAT 3T TREATAAT T AT TR Sk Siaiid & [|rehd i
T ST Tl Tohe AT ST TFdT gl ST w0 HIT % a1 61 et § Swrwdt 1 a8
qATera w71 A1 0 & AT 21 FT 9 HHT 9% qaT T=1a1 § T1: I07 FT o7 Sy 37
AT YRTAT % G ATEH ST &1 AN Hle 3 ITAN 7 AT 10

13. SrwreRat g e i Sar-ader

FATRAT ATHTATHLOT 7T T FTAFATT FId THT ATGEATARLT FL 6 FTATAT 0l A= FLeA 6 (0
AT AGT-TAHT TAAT SHTHRAT 6 FIT FIH ATl AGTHE FAE FIT AT AR HAT TIATH T
raters FLTeqr srarat SrEr-ader FErterd wm

FIATHAT ol ATEATATHLIT THTT ATEATATHT FIAGATT o6 T Hag SITTEHT T AT 1@ g STATEHAT 31T
ALTeror o STTaTer |aT YaTaTel & H9Y § Hur ¥ gy g1 AATRaT ag gt w5 ST &
T AeA & U q9eE aamarer Suad aTgEd R HaT JEIET & a1 w7 | omtHe R Sro
TALTeroT srera SrET-udrar R # Jf e HAAt 912 7 8 av Sve &% F9 & (o0 397 o7y ST

14. FTLAT 3R @S e

FHATHRAT T8 AR FET 6 AT w0 SHTEATY,

F) TICETETHT oY AEARIIUAE F IiT I AT F T FLA AT IThHT 09dT H FH
TRl FAT

T) AEATSITAE FTT TATAT T FT aATIET TRt F AT

) S SATATE A, AT o HATAT TAAT ST o Farel H ohell Hehe STaT gaadr &
&7 § qforg 98 gifr

e =1 a1 &7 A= R foaT g g o aTgged T sEemd SHTdl & &9 § UH

BT THE * e UF Hag ST & 9T 6l AT &, AT TG & A8 [hel aTg[E I hau dar
TETAT o AT T SATAT & STTaT I AT 7 AT 8 Forer Su-Hierar <1 T2 2
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Vi.

Vii.

e gaterd fafay/at siw fAfF=at 1 are #w % org Swrwat & Tl a9 39
HEd 3T avg YEg" F IA@l H FH dgl HAM FEEGRT AT T2aret g
STHAT - & GAT FAT & o Sorear siad: Iavert g1 fWTRal #wT e
TR R & Fwreor fHT oft = § gfqsta srea #ifva 72t frar soam

FoArwaret gT R R @ a9t S #9r yarar S ostefaEE, 1938,

areeStu sfafaaw, 1999, 3% wefiq ST e o A, AfFeeT siv gt off s

AT o TS o AT 2

a7 afafe=m, 1938, sEamesiu sfafaaw, 1999 TuT 39+ #efiw awry 1 fafqaT,

oAzt & 1 T e F AR 9T USiel, a7 9o yagw () qgq &$Emr

qegatadl, o Raierar i o= Gfaatg d@emsn & Gfafa e

FTEETNHRIO o & | qg1 AT AT & AT TH F01 F F =4 et & qfeafera w1 2|

= ARt F srefiw frmr vSiat, fimr gexatd=t e i v s AfRataT dSwmst &

TATT I FTAFRATAT T BTEHL il AT 7T FIAFHATT FLA o (70 Gfaar 7 hr oy, et

SATHTT IR IS HL0T TAAT Fd- TZIT T (AT FA g THI-T0T T TIEHT 6 GIT

srfergfra detera ARt strar fRenfAdern % savta < 1< 21

F) Ford T ¥ IuEy wd Red 9% g AfAafEg derst o em-asd F 999 § Ry
Tl &, S o FITHITH 6 TgAT HIA ST A T FIA 6 FIEAFATAN H R T 2

) 7g AT o gt & T IUEe fEeEa: aed F g 9% Aiver 930 § g6y & w94+
AT TSIl &l a5 HLAATA STHTRAT 6 (10 AN T8l gl

M) Fg AT ad it T weEfaa [AfaaEt seer RerReat gw, oStEa dwr ffeRat
srora e fafaafa deeamst #1 g F fro sqafa-ams fart =1 fffewt
ESRERIECEIRIT

TTTEERTOT ATAAATHT FEATAT 0T Fg ATOAT [ (AT FTAFATAN o6 FTEETA R Al SATHATT

T AT TTAa T 4 F Tgag § fRermaaer ST FT 94T g

15. gt AR HLOT AT TRTAT STATHATSAT AT STHT AEFATAAT  Fo 8 TETHRIT AT qYE GeIT¢E
FATRar Faferfaa sfaftes fBErar &1 squee gt 33, S8 aTEErd T JaT J&rdT STeeor &
T GS( 1o STHTRAT ST S THT HEAATAAT o HaTerd TR ST2TaT THg TeATY 2|

F) HATE Bal & 99 § F99 & 3e¢7 o SH1dl Tg TATH Fl o TR & O It
FATRATA AT STHT FLAATTAT o HATT TR SATAT Hg AEATA H qrT=aa: T off
FAHATT & ATEETA R o o173k A5l AT SITUAT

) FHTRAT o RET AT FIFATT FT ATEETATRLT Tl H ST STHTRAT 6 HAT 6 q72 74T
FTHT FeAATTAT o FIAT 6 AT HATAT TRA-HEY o o7 TR 9T H

) STet ITTEeRTor 3 O Aot S TR e % HaTad Tel qoa] g SeTe dq9Er | in
HEAATTAT % TATerd TARRN ATAT g HEATAT Al ohell FIAHATT AT AR HLAT
AFLTF THAT STAT § ST ATEETATHRLIT FT AT FLAATA SHTHRAT 6 ITH TqaT oheft o
FTATHRAT o 9T FF FT T &, dgf Aguid: THET AELTT aadl SITuat air Saewdt 99y
Tarer A % G ATEE g ST SEhT ATE[ETA 0T i FT 907 g 3f¥ ST o2rd g4 (e
) FATH T@AT AT AT g

) FHTHRAT T FATHT T o6 SATRAT o GSd TIw AqaT - THg  GeATel q7qar A w
HeAATTAT % HATerd TARNRT SAAAT T GeATel F1 A0 oFr e et
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FEAFATIT F Sl § AEUiA-ITH TFAwer T T 386 Haer H anerterd, Jf FI 2f, S19Tehar
T g qiA T F fAfere stqHTeT % srefie g
Forad T wiawer iy &1 Feieor Fd 877 SHmare fif SgediEs qfd #ed grT
AHITET ATHTITHRTOT AT ¥ =9 et % 7(v) § Steatea fBaiar w1 eam § Rt
T) Fgf IheaAtad Fafad Tl TIaT Tqg QAT A ATEAIH h T a9 Frdaha T
FTHTHRTOT FXTL T AT F e fae o siaw arfaereor &1 gi=a o s
) ST (T) & G99 H o T e @I (21) % ITGYT % SATET T Fl ST o
GiEGRER R
T) AR FIE ATEETATHRLOT FAT TZTAT STHTHRAT SFAAT THT HEAATAAT 7 12T TAFTE STTAT TG
TEAT 9 STAT 8, A7 STHTHRAT UHT =TT % a1 30 3 & Siaw WTiereor &1 S<h a7 i ga+1
T
) STgl SHTRAT FT JATheh STHT Usic TSRO FaT T&TaT & Tadsi § o Th Taas 2T
fRr2orht & & v fere 21, a2t 3 et § fAfAfEe gt &1 rem B som
16. STHTETHAT JroTE
. FATHRAT TATH SAHREHAFHAT TSI AMUT FAT T Irg aATT @A @l AT T
FIEAFATT HEeALU BTl THH ATIT FHATT ATSTATE S T TG (SFAT) GiAemd onfaer g
ST ST B & qETqAT F T e i Rl #, S J41 w9 g1 Fw F o

IIGATA LT AT TEIAT 0 drHd &/ TAIEAT Fdl 8, FAd9 Fa-faeed & |19
TN FT FIHAHATT 1 HLALAqT T THAT TdT &

i ITh SATHREHEHAT TISHTY ATEATATHLOT HAT TTAT o6 O S aoearet & Feor et
FAEATAT AFed F G9Ted IRumEl & U Sugw gel ATee aa7 v |99 |
FTEMEATITFRIT HAT TITAT FRT AT AR EAFAT Arorara T ftArehal it &= i
ATFRAFAT SATEATA F AT IAF qHeAT 97 HER fEr s amRw e w1 o,
ATHETHAT TISATAT I TE FATHT FIAT ATRT o6 S HTHAT 3T THT ATHAGT T TchTeT
Ted T Heh S 39 FAGET & TRATAT FHT T@, Fifafdad Al f O &, 37
ATSATSNTSATE FIT TUTNT & § SATETA T FIAFATT F HaA[27d Fle ST AT ITAH FLTH
F o qeqw F49Td 8l

ii. AR fERaT Frsrret i i w1 & gedter siw st f i s =R e g gt
T o 7o B farerw =7 & aRadeefier afi=mes furfaat 3 siasta qge s+ &

17. srf¥E #7 @
. Tl ITEETRLer SR * way § frarhdt 77 gRtEE w3 B o Bt § f 1
STCATETTSAT ¥ S TR FTRT I 7 T 3 o oI v o s &7 Seeqvr o srosm|
i. AT ferfed Tgaet it aHe 3
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA

NOTIFICATION
Hyderabad, the 20th April, 2017

Insurance Regulatory and Development Authority of India (Outsourcing of Activities by Indian

Insurers) Regulations, 2017

F. No. IRDAI/Reg/5/142/2017.—In exercise of the powers conferred under Section 114A (2) (zd) of
the Insurance Act 1938 and Section 14(2)(e) of the IRDA Act 1999 read with Section 26 of the IRDA Act
1999 and in consultation with the Insurance Advisory Committee, the Authority hereby makes the following
regulations, namely: —

1. SHORT TITLE AND COMMENCEMENT

(i) These Regulations may be called IRDAI (Outsourcing of Activities by Indian Insurers)
Regulations, 2017.

(ii) They shall come into force from the date of their publication in the Official Gazette of the
Government of India and supersede the Guidelines issued in this regard vide Reference:
IRDA/Life/CIR/GLD/013/02/2011 dated 01-02-2011 and any clarification circulars issued in this
regard.

2. APPLICABILITY

(i) These Regulations are applicable to all Insurers registered with the Insurance Regulatory and
Development Authority of India excluding those engaged in reinsurance business. If an Insurer is
engaged in both direct Insurance as well as Reinsurance business, these regulations are applicable
only in respect of direct Insurance business of such Insurers.

(iii) These Regulations are applicable to outsourcing arrangements entered into by an Insurer with an
outsourcing service provider located in India or outside India.

3. OBJECTIVE

(i) To ensure that insurers follow prudent practices on management of risks arising out of outsourcing
with a view to preventing negative systemic impact and to protectthe interests of the policyholders.

(i) To ensure sound and responsive management practices for effective oversight and adequate due
diligence with regard to outsourcing of activities by Insurers.

4. DEFINITIONS
(i) Inthese Regulations, unless the context otherwise requires;

a)
b)

c)
d)

€)

f)

9)

‘Act’ means the Insurance Act, 1938;

‘Authority’ or ‘IRDAI’ means the Insurance Regulatory and Development Authority of India
established under sub section 1 of Section 3 of the IRDA Act 1999;

‘Group’ means as defined in Reg. 2(g) of IRDAI(Investment) Regulations,2016
‘Related Party’ means as defined under Section 2(76) of Companies’ Act, 2013

‘Outsourcing’ is defined as the use of third party services by the Insurer to perform activities

that would normally be undertaken by the Insurer, either now or in future, but does not include

services which are generally not expected to be carried out internally by the insurers such as
Legal services, Banking Services, Courier services, medical examination, forensic analysis.

‘Outsourcing Service Provider’ means third party service provider who carry out the
activities outsourced, for Insurers.

‘Outsourcing Agreement’ means a written agreement entered into between the Insurer and
outsourcing service provider outlining the terms and conditions for services which may be
rendered by the Outsourcing service provider;
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h) ‘Material Outsourcing’ means the outsourcing arrangements which are assessed as

material based on the factors described in Annexure I.

(it) All words or expressions not defined in these Regulations but defined in the Insurance Act, 1938,
Insurance Regulatory and Development Authority Act, 1999 or any Regulation issued by the
Authority shall have the same meaning respectively assigned to them in those respective
legislations.

5. ACTIVITIES PROHIBITED FROM OUTSOURCING

The Insurers are prohibited from outsourcing any of the following activities mentioned under (i to
viii) in any manner:

Vi.
Vil.

viii.

Investment and related functions
Fund Management Including NAV calculations
Compliance with AML and KYC,

provided, KYC verification through third party service providers is allowed as per Clause
3.1.2 of IRDAI AML Master Circular dated 28" Sept 2015.

Product designing, all actuarial functions and enterprise-wide risk management;

Decision making in Underwriting and Claims functions excluding procedural activities
related to payment of Survival Benefit claims in Life Insurance;

Policyholders Grievances Redressal,
Decision to appoint Insurance Agents, Surveyors and Loss Assessors;

Approving Advertisements

Provided that nothing contained in these Regulations shall be deemed to be in contravention of the
provisions of the Regulations, Guidelines issued by the Authority in respect of the above activities.

6. OUTSOURCING ACTIVITIES SUPPORTING POLICY SERVICING

Though the policy servicing remains an integral activity for the Insurer who is totally
responsible for the services rendered, the activities that support Policyholder servicing are
allowed to be  outsourced.

Where collection of premiums is outsourced by the Insurer, it shall put in place procedures
and ensure issuance of premium acknowledgements to the policyholders at the point of
collection of premiums through such outsourced Service providers.

Provided, Insurers shall remain responsible for the acknowledgements issued and the date and
time of such receipt shall be taken into account for considering the underlying benefits of an
insurance contract.

7. RESPONSIBILITIES OF THE BOARD OF DIRECTORS

The Board of the Insurer shall be responsible for the following functions under these Regulations:

The Board of Directors shall approve and put in place an Outsourcing Policy. The Board of
Directors, may delegate, the mandate of approving the outsourcing policy, to the Outsourcing
Committee constituted under Regulation 8 of these Regulations. The outsourcing policy shall
cover the following:

a) Framework for assessment of risks involved in outsourcing including the confidentiality
of data, quality of services rendered under outsourcing contracts

b)  Parameters for determining the cost-benefit analysis for each outsourced activity

¢) Guiding principles for evaluation of the outsourced service provider including its ability
and capability to provide the required services



[9FT H1-E78 4] RA ohT TSAS ¢ STHTYROT 15

d)  Conflict management policy that ensures adherence to the provisions on related party
transactions as envisaged in Companies Act,2013

e) Norms for implementation and review of the outsourcing policy, determining the
management’s responsibility for approving, determining the consideration amount
involved and monitoring the outsourcing arrangements, and delegation of authority
within the Insurer’s hierarchy

f)  The degree of due diligence required for other than-material outsourcing activities

ii. Annual review of the summary of the outsourced activities of the Insurer and approval of
changes to the policy on the basis of review report.

iii. Constitution of an outsourcing committee comprising of key management persons and
definition of the terms of reference of the committee

iv. Review of exceptions, if any, arising out of the annual review of outsourcing contracts by
the outsourcing committee.

V. Ensuring that the pricing for outsourcing arrangements with related parties or group entities
are consistent with accepted arms’ length principles.

8. OUTSOURCING COMMITTEE

The Board of Directors of the Insurer shall constitute an Outsourcing Committee comprising of key
management persons of the Insurer, and shall, at the minimum, include the Chief Risk Officer, Chief
Financial Officer and Chief of Operations. The outsourcing committee shall inter-alia be responsible for:

i Effective implementation of the Outsourcing policy as approved by the Board of Directors;

ii.  Validating the Insurer’s need to perform the activities proposed for outsourcing. Evaluation of
key risks associated with outsourcing contracts as envisaged in Annexure-1l of these
Regulations;

iii.  Coverage of the scope of services within the objects’ clause of the Deed of constitution of the
outsourcing service provider;

iv.  Ensuring that the decision to outsource a material activity is supported by a sound business
case taking into account the cost and the potential benefits of outsourcing against risks that
may arise, having regard to all relevant prudential matters as well as short-term (e.g. temporary

service disruptions) and long-term (e.g. impact on business continuity) implications.

v.  Ensuring that the approval to the outsourcing arrangements entered into/proposed to be entered
into by the Insurer is as per the Outsourcing Policy approved by the Board of Directors.

vi  Annual performance evaluation of each of the outsourcing service providers and reporting exceptions to
the Board of Directors.

vii.  Communicating information pertaining to risks associated with material activities to the Board of
Directors in a timely manner.

viii. Ensuring compliance with the Outsourcing Policy and applicable laws, Regulations

iX.  Annual review of Policy and submit a review report recommending changes in the policy for
board approval.

9. OUTSOURCING SERVICE PROVIDERS FOR MATERIAL ACTIVITIES:

No Insurer shall engage in India, an entity other than the following, as outsourcing service provider
for the purpose of outsourcing where the activity outsourced is assessed as Material as per Annexure-I
and keeping in view the risks as envisaged under Annexure-I1.

a) Companies Registered under the relevant provisions of the Companies Act, 2013, or

b) Limited Liability Partnerships registered under the relevant provisions of the Limited Liability
Partnership Act, 2008, or
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c)
d)
e)
f)

Registered Cooperative Societies registered under the cooperative Societies Act,1912 or
Partnership firms registered under the Indian Partnership Act, 1932 or
Entities formed under Public private partnership such as e-seva e-mitra, CSC.

Any other entity as may be approved by the Authority to act as Outsourcing Service Provider.

10. DUE DILIGENCE OF OUTSOURCING SERVICE PROVIDERS

Among other things, an outsourcing arrangement shall be considered material if the estimated annual

expenditure under an outsourcing contract is likely to exceed 5 % of the total expenditure incurred during

preceding financial year on all outsourcing activities. All insurers shall evaluate the outsourcing
arrangements based on the detailed parameters for materiality assessment outlined in Annexure I.

All outsourcing arrangements assessed as material shall be subject to evaluation of the risks envisaged
under Annexure Il and shall be subject to due diligence as per (i) &(ii) below. Insurers should consider the
level of materiality associated with their outsourced activities and implement their enterprise risk
management practices deemed as appropriate to the specific nature and circumstances of activities.

In considering or renewing an outsourcing arrangement, an insurer should subject the
outsourcing service provider to appropriate due diligence which inter alia cover the following;

a) Where the outsourcing service provider is a Company registered under the Companies
Act,2013, the objects of the Memorandum of Association of the company shall include the
activities outsourced.

b) In case of other outsourcing service provider, there shall be a clause in the deeds or bye -
laws enabling it to undertake the activities outsourced.

c) Existence of the outsourcing service provider as projected, its competence and experience
to perform the activity proposed to be outsourced to it.

d) Assessing the capability of the outsourcing Service Provider to employ standards
envisaged, while performing outsourced activities.

e) Its security and internal controls;
) Business continuity management;

g) Where considered necessary, insurers shall obtain independent reviews and market
feedback on the service provider to supplement its own findings;

Due diligence undertaken during the selection process should be documented and evaluated at
least annually as part of the monitoring and control process of outsourcing.

The due diligence may be as specified in the Board approved Outsourcing Policy as per
Regulation 7(i)(f) for activities other than material.

11. OUTSOURCING AGREEMENTS

Outsourcing arrangements shall be governed by written agreements that are legally binding
for a specified period, subject to periodical renewals, if necessary, that clearly describe all
important aspects of the outsourcing arrangement, including the rights and obligations of all
parties.

The outsourcing contracts, inter alia, shall have in place certain clauses or conditions listed
below, as may be applicable:

a) Information and asset ownership rights, information technology, data security and
protection of confidential information

b) Guarantee or indemnity from the outsourcing service provider towards his
commitment including liability for any failure

c) Contingency planning of the outsourcing service Provider to provide business
continuity for the outsourced arrangements that are material
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d) Express clause that the contract shall neither prevent nor impede Insurer from
meeting its respective regulatory obligations, nor the IRDAI from exercising its
regulatory powers of conducting inspection, investigation, obtaining information
from either the Insurer or the outsourcing service provider

e) Contract termination clause specifying orderly handing over of data, assets etc.

iii.  The Insurer shall ensure that the outsourcing service provider shall not sub-contract the whole
or a substantial portion of the Outsourced activity. Where sub-contracting is allowed
partially it should be with the prior consent of the Insurer and the additional risk which flows
due to subcontracting shall be factored in at the time of due diligence.

12. CONFIDENTIALITY AND SECURITY

i The insurer shall satisfy itself that the outsourcing service provider’s security policies,
procedures and controls will enable the insurer to protect confidentiality and security of
policyholders’ information even after the contract terminates.

ii. It shall be the responsibility of the insurer to ensure that the data or information parted to
any outsourcing service provider under the outsourcing agreements remains confidential.

iii. An insurer shall take into account any legal or contractual obligations on the part of the
outsourcing service provider to disclose the outsourcing arrangement and circumstances
under which Insurer’s customer data may be disclosed. In the event of termination of the
outsourcing agreement, the insurer should ensure that the customer data is retrieved from
the service provider and ensure there is no further use of customer data by the service
provider.

13. INSPECTION AND AUDIT BY THE INSURER

The insurer shall conduct periodic inspection or audit on the outsourcing service providers
either by internal auditors or by Chartered Accountant firms appointed by the insurer to
examine the compliance of the outsourcing agreement while carrying out the activities
outsourced.

The outsourcing committee of the Insurer may decide on the periodicity andservice providers to be
inspected taking into account the risks associated with the activity outsourced. Insurer shall ensure
that enabling provisions for the Inspection by the Insurer shall be included in the Agreement with
outsourcing service provider. Measures shall be taken to arrest the deficiencies noticed if any in the
inspection or audit report.

14. LEGAL AND REGULATORY OBLIGATIONS
i. Insurers shall ensure that outsourcing arrangements do not,
a) diminish their ability to fulfil their obligations to Policyholders and the IRDAI
b) impede effective supervision by the IRDAI

c) result in their internal control, business conduct or reputation being compromised
or weakened

ii. The Regulations apply irrespective of whether the outsourcing arrangements are entered
into with an affiliated entity within the same group as the Insurer, or an outsourcing
service Provider external to the group or the one who has been given sub-contract

iii. Outsourcing shall not diminish the obligations of an insurer and those of its Board and
Senior Management to comply with the relevant law/s and regulations. The Insurer is
ultimately accountable for all acts of commission and omission of the outsourcing service
Providers. The Insurer’s liability shall not in any way be restricted or limited by way of
outsourcing.

iv. All the outsourcing service providers engaged by insurers are subject to the provisions of
the Insurance Act,1938, IRDA Act 1999, Rules, Regulations and any other orders issued
thereunder.
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Vi.

Vil.

The regulated activities of the Insurance Agents, Insurance Intermediaries including
TPAs, Insurance Repositories and other regulated entities, as provided in the Insurance
Act ,1938, IRDA Act 1999 and Regulations, guidelines made thereunder are not
considered as outsourcing and therefore not covered by these Regulations.

Subject to these Regulations, Insurance Agents, Insurance Intermediaries and other
regulated entities of the Authority shall not be contracted for performing any activity
other than those activities that are allowed under the respective regulations or guidelines
notified by the Authority from time to time governing their registration or functioning.

a) Provided these provisions are not applicable in respect of entities regulated by
RBI and Post Offices when they are engaged for premium collection and cheque
pick- up activities.

b) Provided also that these provisions are not applicable to Insurer involving Senior
Agents as faculty in the training sessions purely on honorarium basis.

c) Provided also that the services allowed to be outsourced to registered Insurance
Repositories or other regulated entities by the respective regulations or guidelines
will be governed by these regulations.

The Authority may issue guidelines with regard to permitting or restricting outsourcing of
specific activities to certain categories of unregulated entities.

15. PRINCIPLES TO BE FOLLOWED WHERE OUTSOURCING SERVICE PROVIDERS ARE
RELATED PARTIES OR GROUP ENTITIES OF INSURERS OR INSURANCE
INTERMEDIARIES

Insurers shall ensure compliance with the following additional principles where outsourcing
service providers are the related parties or group entities of Insurers or Insurance Intermediaries
registered with the Authority.

a)

b)

d)

f)

9)

With the objective of avoiding potential conflict of interest, Insurers shall endeavor that the
related Parties or group entities of Insurers or Insurance Intermediaries registered with the
Authority shall ordinarily not be engaged for outsourcing any of the activities.

Insurers shall not outsource any activity that leads to potential conflict of interest with the
functions of the Insurer or with the functions of Insurance Intermediaries.

Where it is considered necessary to outsource any activity to the related parties or group
entities of the Insurers or related parties or group entities of the Insurance Intermediaries
registered with the Authority who are working either with the Insurer who is proposing to
outsource or with any other Insurers, there shall be a complete due diligence and the insurer
shall be bound by the conflict management policy that is part of its outsourcing policy that
ensures maintaining arm’s length distance.

Insurers shall ensure that in respect of all the activities outsourced to the related parties or
group entities of the Insurer or related parties or group entities of Insurance Intermediaries;
the consideration amount agreed upon and modifications thereon, if any, shall be subject to
specific approval of the Outsourcing Committee of the Insurer.

Provided while determining the consideration amount the outsourcing committee of the
Insurers shall take into consideration the outsourcing policy approved by the Board and the
principles referred in 7(v) of these Regulations.

All the activities outsourced to the related parties or group entities referred here in shall be
reported to the Authority within thirty days of date of outsourcing agreement.

Payments made in respect of (e) above, shall be reported separately to the Authority in
accordance with the provisions of Regulation (21).

In case, any of the outsourcing service provider becomes a related party or a group entity of
either the Insurer or Insurance Intermediaries the insurer shall report the fact to the Authority
within 30 days of such an event.
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h) Norms specified herein shall be followed where an Individual Insurance Agent of the Insurer
is one of the promoters or one of the Directors of the outsourcing service provider.

16. CONTINGENCY PLANS

Insurers shall establish and maintain adequate contingency plans where the outsourced activity is
material. These include disaster recovery plans and backup facilities to support the continuation of
an outsourced activity with minimal business disruption in the event of reasonably foreseeable
events that affect the ability of an outsourcing service provider to continue providing the service.

The contingency plans should be appropriate to the potential consequences of a business
disruption resulting from problems at the outsourcing service provider and should consider
contingency plans maintained by the outsourcing service provider and their coordination with the
Insurer's own contingency arrangements. In particular, contingency plans should ensure that the
Insurer can readily access all the records necessary to allow it to sustain business operations, meet
statutory obligations, and provide any information relating to the outsourced activity as may be
required by the IRDAI.

Contingency plans should also be regularly reviewed and tested to ensure that they remain robust,
particularly under changing operating conditions.

17. MAINTENANCE OF RECORDS

In respect of All outsourcing arrangements, Insurers shall ensure that adequate documentation
is maintained to support the Insurer's satisfaction of the expectations in these Regulations.

The documentation shall support the following aspects:
a) Materiality assessments
b) Adherence to the Insurer's outsourcing policy
c) Cost benefit analysis
d) Due diligence reviews
e) Pricing assessments; and
f) Risk evaluation

g) The basis used to determine arm’s length distance while arriving at the pricing of activities
that involve outsourcing with related party or group entity of the insurer or insurance
intermediaries.

h) Audit and Inspection reports as mentioned under Regulation (13).

The documentation should be available for review by the Board and inspection by IRDAI as and
when required.

Such documentation shall be preserved for five years from the end of the outsourcing contract
period by the Insurers.

18. REGULATORY ACCESS

Insurers shall, in all cases, obtain an undertaking from their outsourcing Service providers or

include a provision within the outsourcing agreement, giving authorized representatives of the IRDAI the
right to: -

a) examine the books, records, information, systems and the internal control environment in
the outsourcing service provider (or sub-contractor as applicable), to the extent that they
relate to the service being performed for the Insurer and

b) access any internal audit reports or external audit findings of the outsourcing service
Provider that concern the service being performed for the Insurer.

In cases where Insurer outsources to the service providers outside India, the Insurers shall ensure
that the terms of the agreement are in compliance with respective local regulations governing the
outsourcing service provider and laws of the country concerned and such laws and
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regulations do not impede the regulatory access and oversight by the Authority. All original
policyholder records continue to be maintained in India.

19. APPLICABILITY TO EXISTING OUTSOURCING CONTRACTS

These Regulations shall be applicable to all outsourcing arrangements in force on the date of coming
into effect of these Regulations. However, any existing outsourcing arrangement to which these
Regulations become applicable, shall be appropriately amended to bring such arrangement in

compliance with these Regulations within 180 days from the date of coming into effect of these
Regulations. Insurer shall ensure that all arrangements that do not comply with these Regulations
within 180 days of the date of the Regulations coming into effect, shall be terminated and Insurer
shall not avail such services thereafter.

20. PROHIBITION

21.

These regulations shall not be construed to be authorizing any activity which otherwise is prohibited
by any law or Regulation or Guidelines of the Authority for the time being in force.

REPORTING REQUIREMENTS

Insurers shall report all the outsourcing arrangements where annual pay-out either per outsourcing
service provider or per activity is One Crore rupees or more, every year within 45 days from the close
of the financial year. The format for reporting is given in Annexure I11.

Notwithstanding the above threshold for periodic reporting, the Authority may call for details, cause
inspection in respect of any outsourcing arrangements.

22. POWER OF THE CHAIRPERSON TO ISSUE CLARIFICATIONS

In order to remove any difficulties in the application or interpretation of these regulations, the
Chairperson of the Authority may issue clarifications, direction or guidelines as deemed necessary.

T.S. VIJAYAN , Chairman
[ ADVT. l1l/4/Exty/52/17]

Annexure-|
KEY FACTORS FOR DETERMINING THE MATERIALITY IN
OUTSOURCING CONTRACTS
0] An outsourcing arrangement shall be considered material if the estimated annual expenditure

under an outsourcing contract is likely to exceed 5 % of the total expenditure incurred during
preceding financial year on all outsourcing activities.

(i) Notwithstanding the above, an outsourcing arrangement shall be considered material if its

disruption has the potential to significantly impact an Insurer's business operations, reputation
or profitability.

(i) Without limiting their scope, the criteria for assessing the materiality of outsourcing

arrangements should have regard to the following key factors:

a) significance of the activity being outsourced (e.g. in terms of  contribution to revenue, capital
allocations or importance to overall achievement of strategic and business objectives);

b) financial, reputational and operational impact on the Insurer of an Outsourcing Service
provider's failure to adequately perform the outsourced activity;

c) potential impact on the Insurer’s continuing ability to meet its obligations to its Policyholders
in the event of disruption of services of an outsourcing Service Provider;

d) consequences of outsourcing the activity on the ability and capacity of the Insurer to maintain
internal controls and meet current as well as future changes to regulatory requirements;

e) cost of the outsourcing arrangement in terms of contractual expenditures relative to the
Insurer's net assets and annual operating expenditures;



[9FT H1-E78 4] RA ohT TSAS ¢ STHTYROT 21

f) interrelationship of the outsourced activity with other activities within the Insurer;

g) aggregate exposure to a particular outsourcing service provider where the Insurer outsources
multiple activities to the same outsourcing service provider;

h) degree of difficulty and time required to replace the Outsourcing Service provider or if
necessary to bring the activity in-house

i) Awvailability of alternative outsourcing service provider in the market for the same service

i) Any other factor which will have a significant impact on the Insurer or the Policyholders not
covered above.

Annexure-I11
KEY RISKS IN OUTSOURCING CONTRACTS

i. The outsourcing committee (constituted under Regulation 8 of these Regulations) of the Insurer
shall evaluate all the key risks associated with any material outsourcing contract, including, but
not limited to, the following risks:

(@) Strategic Risk:

e Activities carried out by outsourcing service provider on its own behalf that are
inconsistent with the overall strategic goals of the Insurer:

¢ Failure to implement appropriate oversight of outsourcing service provider
¢ Inadequate expertise to oversee outsourcing service provider
(b) Reputation Risk: Poor service by outsourcing service provider:
e Customer interaction that is inconsistent with Insurer's standards
e Unethical practices of outsourcing service provider
(c) Compliance Risk: Prudential and market conduct regulations not complied with:
e Breach of obligation to preserve customer data confidentiality

e Changes in regulations not communicated to outsourcing service provider in a timely
manner

(d) Operational Risk:
e Technology failure

e Inadequate financial capacity of outsourcing service provider to fulfil obligations or
provide remedies/restitution

e Fraud or error

o Failure of insurers to undertake inspections of outsourcing service provider (e.g. due to
practical difficulty or cost considerations)

(e) Exit strategy Risk:
e Over-reliance on one outsourcing service provider

e Loss of relevant skills or resources in the Insurer, preventing it from bringing an
outsourced activity back in-house

e Contracts which make a speedy exit prohibitively expensive
(f)  Contractual Risk:

¢ Inability to enforce contract
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(9 Information Risk:

e Reliance on information by outsourcing service provider that may be materially
inaccurate

e Delay in providing timely data and information to Insurer or regulator.
e Confidentiality of commercially sensitive/customer information may be compromised
(h)  Concentration Risk:

¢ Reliance on one outsourcing service provider for multiple activities.

ii. A summary of the material risks arising out of outsourcing contracts shall be reviewed by the
Risk Management Committee at least once a year.
Annexure-111
FORM A
(QUTSOURCING REPORTING FORMAT)
I Total of payouts for the Reporting year (including those below Rs 1 Cr.)
SI No. Particulars Total of payouts
(Rs in Lacs)
1 On all Outsourcing activities
2 Operating expenses
3 To related parties or group entities of the insurer or
Insurance intermediaries on all outsourcing activities of
(1) above
4 To Outsourcing Service Providers located or operating
from outside India of (1) above
Il.  All Outsourcing arrangements as per Regulation 21:
Amount paid for Amount paid for
SI No Particulars of activity Name and Address of tiir (Rs ri?qu rctgg the Fézﬁ?]d;ggsgl ear
outsourced (detailed the Vendor y
description)
1 2 ©) (4) (5)

I11.  Outsourcing with Related Parties or Group entities of Insurer or Insurance Intermediaries out of 1l

above.
Amount paid for Amount paid for
SI No Particulars of activity Name and Address of thsar (Rsreiﬁolgtl:r;? the (Fggcfr?zr;gs))/ear
outsourced (detailed the Vendor y ' '

description)

) ) @) (4) (%)




[arT H-Tvg 4]

AR <hl TSI ¢ THTERT

23

IV. Outsourcing to entities located or operating from outside India out of Il above:

Amount paid for
the reporting

Amount paid for
the preceding year

SI No Particulars of activity Name and Address of the ar (Rs in lacs) (Rs in lacs)
outsourced (detailed Vendor y
description)
1 ) ®3) (4) (%)
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