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T i fRfRme sk R wridsor
Fftrg==T

gaudre, 12 3red, 2015
st T R s R s (dar st w1 s [Rffaa, 2015
o1, . r.d1.f3.f3-97. 1A[A7% 110/100/2015 - "F747 sfafaaa, 1938" #1 a7 1147 & @< (F10) # a9
gi3a areT 141\ (&) ST F19T [@F1F39189% ST (@7 Jra#r gfafaad, 1999 (1999 #741) #7 47726 #1 TF &7
(1) 737 937 < FT F7 JIT F7d §T 9IAG1T 14T [@IF9T3% ST [FFe Jriga<0, d97 aag#i7 aiqid & arq
TTH FI7 % FT=, 9% F1T FTHT THATaTT 517 F1a1 & FT9erdl & Sqeeror # oy [[efatad @faaaT a7rar g
1. ofer T i) O
(i) == fafaaet & dferm am aa St AT s B st (@@ sfsemat #iv sqeem)
faf=me, 20152 |
(i) T AEHTLT TSI | THIA AT AT F T9T g |
2. qfwmamd -
= AfF=wi #, 5o 7% & 92 & s sfea T 27, -
(F) et gwm-awa g et S gy, 1938
(1938 =T 4) f3ie 2;
(@) uTteERTer 7 ST AT i e arteeReer stferfeae, 1999 # amr 3 #Fi ITUT (1) F
IqET % Fefie T ety fwr AR s e arfersor sfsne g;
(M) A T ST AT, 9iq Aterfaaw, staar ST AfREmmE s FeEm arteer afefaam,
1999 & erar 3% Aefd aary 7 gl F=wt sraar fAff=wt & afvarfua a8t asat v
ATH=A=RAT F T Fgr BT S 39 At erqar F=mt srEr AR § wqen: 379+ o
et o o 81
3. viferdt s @ sfvreEt 1 sgeer-

(1) srterfa=e it am=r 14 (1) (F) T 14 (1) (F) F ATE TAF SHTHRAT JTET 0T TS TedF Tt F:7 Afsora
F 50 T TF T % AT HT AL HAT |
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(2) T oft stex =7 § sraeror &7 A= o famr ot aiferfeat s arat & feer i1 e soaei =
= § AT FFar Sroem)

(3) (F) wea= TRt ag giataa wam & fAfaaw 3 % su f@ff=w (1) =iv (2) § sfeafaa sfsem oo e
[ERe-Sanl
() SATEATT AT TOTAT SATFA9TAF FLEAT 0l TAfersarsh & I g

(4) T HTHRAT AT TAA (ATAATZE) 3T A0Ad (ATFaTEe) Fieron gq AfF=m 3 & su-fafaas (1) s
(2) % sfearfaa srf¥rerat it wTfermr 1 J&qa Fam

(5) fafrw 3 % su-fafarw (1), (2) siw (3) § sFoafaa st 1w i srzerr Srarwatet grer am s
TS ST I A1 T AqUITET T T2 A F SATA SR

(6) =oracifea & | ATHer@l & AT  gad §, 7w 3 F u-fafew (5) # sfeatua fifa F stavia ==
arat & "r-ary Refotad arfie g
i, SITHerE FT THA ST TAFE (S wT T AL,
ii.  OfereftaTe ST T & Hated T2 At AT 7 g,
iii.  ATEYH, Hagaefterar £ TEETS 7 T,
iv. FTEAIT AT AT i TLaT,
V. SR, ATTRT | AT e sraer it fAdaear aom
vi. ZaT afererEt

(7) fafeaw 3 % su-fafaaw (5) # sfeafua are it U= Aifa & srfvemt F szeaw siv dew F Faf=aT
Fr FHAT T F oo uw faeqa Areer o onfeer greftl ot ST T adaeor SRt & are i
Strfery warge e grer T sroam)

(8) fafa=rw 3 & su-fafaaw (5) # sfeafea ar &ty ify it mfter av & v s A<y ad f gartr &
90 fa=r % sf=¥ it JATuIf

(9) Tl ugfa & W 7 sfdordt afgd, aa ® S # w2 gt ottt o O 7 a4t s &
HE T Tfirer Fae AT § Rua oY sqeferd 37 Feal | & T ST

(10) s AATHRAT A gAtaa Fan & aia afvera =0 vwvr § geraftag =9 § @@ 9o & 3% 7o
FUTAT & F ATAATAF STINT F o0 A\ & qF: 97 BFar S a9 arfe qiferftars i & qoar
faferer st fafaemt, oo, feanfaeen o awa-aa o2 wasg O o= fafeams gi= &1 g
FIA H HTAAT [0 79

TaRIF ARG ¥ e i werr gadt i ol s

(1) e SraTRdt =q fAfAFat £ SfenEET f aria & 90 a7 F e UF AfSordl F JaeerT i $S %
g H O A1 FIT ATHITRT A TTFEFTT F I I FeM

(2) gl a1 g srETfad U ifa & Hotrer f3har sirar 8, @t are grer U "erew it aria 7 30 o %
e 39 "enrfera Sfa &1 artesreor & are arfeer fRar s

ST anfe ST F@ F forg e & srfge e

(1) == fafa==t & et ot STag &t a0 3 rar SaEr Adfaeaw #39 # T ot o srem@r wears i
T A o orw, arfErear v sremer smAsAd HHA T AT ITYH TASHL0 AT fRernfAer Sy
THAT B

CARLG IR EE P D i b )
[T I11/4/ 74T.161/15]
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 12th August, 2015
IRDAI (Maintenance of Insurance Records) Regulations, 2015
F.No. IRDAI/Reg/10/100/2015 :- In exercise of the powers conferred by section 14 (1)(c) read with clause (ga)

of section 114A of “The Insurance Act, 1938 and sub-section (1) of Section 26 of the Insurance Regulatory and
Development Authority Act, 1999 (41 of 1999), the Insurance Regulatory and Development Authority of India, in
consultation with the Insurance Advisory Committee, hereby makes the following Regulations for maintenance of
records of Insurance Policies and Claims:
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Short title and commencement :

These Regulations may be called the Insurance Regulatory and Development Authority of India (Maintenance
of Insurance Records) Regulations, 2015.

They shall come into force from the date of their publication in the Official Gazette.
Definitions :

In these regulations, unless the context otherwise requires:-

“Act” means the Insurance Act, 1938 (4 of 1938) as amended from time to time;

“Authority” means the Insurance Regulatory and Development Authority of India established under the
provisions of sub-section 1 of Section 3 of the Insurance Regulatory and Development Authority Act, 1999;

All words and expressions used herein and not defined but defined in the Act, or in the Insurance Regulatory
and Development Authority Act, 1999 or in any Rules or Regulations made there under shall have the meanings
respectively assigned to them in those Acts or Rules or Regulations.

Maintenance of Policy and Claims records :

Every insurer shall maintain a record of every policy issued and a record of every claim made as per section 14
(1) (a) and 14 (1) (b) of the Act.

Record of such policies and claims shall also be maintained in electronic form irrespective of maintenance in
any other form.

(a) Every Insurer shall ensure that the records referred in sub regulation (1) and (2) of regulation 3 shall be
complete and accurate.

(b) The system of maintenance shall have necessary security features.

Every Insurer shall provide access of records referred in sub regulation (1) and (2) of regulation 3 to the
Authority for both onsite and offsite inspections.

The manner and maintenance of the records referred in sub-regulation (1), (2) and (3) of regulation 3 shall be as
per policy framed by the insurers and approved by their board.

With regard to the maintenance of records in electronic form, the policy referred in sub-regulation (5) of
regulation 3 shall inter alia include the following:
i Processing and electronic maintenance of records,

ii. Privacy and security of policyholder and claim data,

ii. Handling Virus, Vulnerability issues,

iv. Security of Hardware and Software,

V. Backups, Disaster Recovery and Business Continuity and

Vi. Data Archival.

Such policy of the Board referred in sub-regulation (5) of regulation 3 shall also include a detailed plan to
review the implementation of the maintenance and storage of records. Such review will be overseen by the Risk
Management Committee of the Board of the Insurers.

Every policy of the Board referred in sub-regulation (5) of regulation 3 shall be reviewed once in a year within
90 days from the expiry of the financial year.
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(9) The records including those held in electronic mode, pertaining to all the policies issued and all claims made in
India shall be held in data centres located and maintained in India only.

(10) Every insurer shall ensure that the records held are organized in such a manner as may be required for
business use and easy retrieval so as to support policyholder service and compliance with the various laws,
regulations, circulars, guidelines and such other regulatory framework as applicable from time to time.

4. Filing of policy on maintenance and storage of electronic records:

(1) Every insurer shall within 90 days from the date of notification of these regulations, file with the Authority,
their board approved policy on maintenance and storage of such records.

(2) Where such a Board approved policy is modified, the same shall be filed with the Authority, within 30 days
from the date of such modification by the board.

5. Power of the Authority to issue clarifications etc:

(1) In order to remove any doubts or difficulties in application or interpretation of any of the provisions of these
Regulations, the Chairperson of the Authority may issue appropriate clarifications or guidelines as deemed
necessary.

T.S. VIJAY AN, Chairman
[ADVT. III /4/ Exty /161/15]
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