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a1 T Rt i Rewma s

st

gaxrane, 15 31d, 2016

a1 T Rt it Rswma s
(o srfrratent F Ryl AW, 2016

wr. ¥ wrd R /fRRan/11/123/2016 —wr fefaamws siv B arfeerr
gfafazm, 1999 (1999 FT 41) ¥ 4T 14 ¥ 26 TAT AHA-THT T TATHATET ST stferfaay,
1938 (1938 =T 4) FT T 42 & AT UTST THIA-THT I TATHLATAT 197 erferfa=w, 1938 (1938
T 4) F g7 1147 T V& ARKAT H1 TANT FA gU TTEHT, FHT FATgHRE AT F A7
TTHET FA & 1], THH G (MHad [A=aTH F=qar @, Aeid-

1. Gferg ar i wiw—

(1) 7 FfF=w 9T Swmr GfFams o BEwm artesr (T stverare f q e &,
2016 & qTH | ST SATUT |

(2) & fafary 1 a1, 2016 & YT 2
2. qfwmTd: = AfRawT § ST 9% 9e9 & =97 Juferd 7 an-
(1) R & gaw-awg 97 Taentad Hur sfarfaay, 1938 (1938 w1 4) srfeda &;

) Fie e T ST afvEar F =1 F w19 w72 % o G sfe @ Sredt g S
ERIRRIRERIR IR E R R ]

(3) ardier AfFFEQ" T ST SAfSwRAT F ITH FAEATARAT AT el 9T = w7 v 39T
Ao e & forg STt T ITfesa stferspmy srfssa g

2297 GI/2016 )]
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4)  fiwmTr A" & ag st afa @ ST dmrat g T aifaf@Et & Aia,
TATHLI AIAT T & o Ted AT Figd STHT TG T TTAT STaT ITI0T F el
& YA & forw faegen o s gn

(5)  "wifger ¥ ST AfRaTEeE o e rfesr srferfFaw, 1999 (1999 #r 41) @it
1T 3 % 7efie TuTiod e 7 fArfeamwe s A srtesreor st 2

6) fRfag fiwr afwat 7 a8 =t atwg g Sedr e a1 ar sag afes Samrate
FIT 19T ATYFHaT & €7 | 0 od & qe19 & 72 21 fF 98 & Sfaq S|rewdr, oh
AT THTRAT, U TATEST STHTHAT T THel AU (FIAT-ATSH) STHTRA TN § & TAH
Auft § e FATRat 7 srfarew & forg ST srfvwat & w9 § #w:1f 9g) wan/Ash

(7)  “afrepatet it Fefiwa g T wrieEwr gRT St dtvware £ a7 gEr aftind g,
e 7+t SfmreRate g Mass sfsearet w1 a9eq Faor =g 2nl

(8) "=t AT W Tt ATHFATS it hipad A" T TTIAHIT FIT AL I ATHFHATA il
=T afesa g et e Sfmrat & artaa stfesT g ar=Eeor-Aigar & Seaed
AT/ AT ATETIET & Fwreur fAeeq/ Aefa T = gn

9) arfia AfRrO" T duTERat grRT SuT afvEwdt F w1 #§ B e f Fghe w F
fere sferpa srfersrdt srfese 2

(10) "ofter R & ag T g g S S afvwarat ® oo wdf-ud ot #71
HATAT FEAT & TAT ST JTEwr g7 faferaq wrear a8

(11)  "wwa St Forwar & == @t F v & oo ag fimmear st g s
srfarfary, 1938 &t gy 2(9) F siavia RaTiud =7 # SaTehat gr 94T Fiv =T, Fara
FEUT ATEET ST S =797 i U fatorg faerdiaa oft =1 srawm #ar g

(12) "sgeaQ v FoEr & AfaFaw it orr 420 F TEE § qRrud &9 # @
T AFHa g

3. = fafF=wi & v siiv saRwrug, wiq o7 stfefa=w,1938 (1938 #71 4) srrar T
fafaemae i fesre wrferseor srferferam, 1999 (1999 T 41) sroraT 39 srfarfF=at & srefiq awmr
T T ot s R s fafee § afvarfa ot osat s srfYsrfeat & ot 38t g oy 3+
grferferay, et i fBfaat § swwen: s foro fRatfa B €

4. Sfrareat g fiar afmat 6 Aghe:

(1) Freft ramerat & |7 srfsrwdat & w7 | s it AT F3 aTaT e SHERal & A7Hd
TR T BIH |-T § AT T80T HT

(2) ATHTHRAT T ATHT ATGHRTT AT ITH FL7 92 9 a7 ° Hq2 200 -
(%) ATaE® o BTH |-T H T T F IO ATHHROr AraET Teq AT g
(&) ST o ATHHT AeaT BIH 6 T I (F0u) &1 foawor se=qa Har g;
(1) strae o fafaaw 6 % siavta fAfAfde w7 § dwr adfar s<hor £ 2;
(%) straae At 7 § Seafera et ff sgar & 76 27 2;
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(&) AT F T SHT FHAHTT AT STTAT S AT T F U saemw A9 2 qAqT a8
THTTE T il ATTLTT HAT T&I FA 6 (10 qEH ¢

"I T ITTEH0T UH Seaaai & (o0 A8 & UF ATaT I AT Id] § Fe & qhdl g ol
Tf<F AT ov et ST S Fao A fifwaw o/ 37 i o @i e & S 3oe
(Icurar) T fAaawor w2 & forw e ST En

= ATTTw og ot o geft FoF Ut g wae e aw @ & St & fore sraferg s ord o, 3t
F1E 2, wrfaereor grar fAfafEe v o adt g1

(3) ATTHA SATIFTET SATHEHTUT AT FT TATIT FIA 3T T TAqT A | FHET ATALTHT
LA T 3ieae Ush S{raeT STHTehdl, Ush e SIqTehdT, T 1T STHThdl 3 UHe
Uft (FIHT-ATSH) STHTHRATAr § | TedF AT § U SAThal o ffere & forw srtsrawer e
ST Al AT TAT IEHT ATH FTAT AT § ST ATHRATHAL T AT H A1 &l

(4) =rfea srfgerrdy feforfera &1 off Temas war-

(F) ITAH SU-fAfaw (3) # Seaiferd &9 H F=AT FT TqT M+ & {0 sregss 61 47 Hqean
% | TTTEHT0T GIRT SAAL(ETd STTHHATSAT 0l healhd GAT T HATIT HT|

(@) STaH FT 19 FTAT AT H a1 dai g, Tg TdqT a1 6 forg srfereer grr sefard
ATTRATAT T Fealhd BT AT T FATIT FHT

(5) ATHT sAfEraTT =\ aTa | HqE g9 9T fF eeew F Sudw AFEw 4(2) 7 4(4) 9w °
Sected Tt ordt QT BT g To9T Afafaae i g 42 &t 37-a1T (3) § Iedtad et
AT sregar | <6 AT 98T 8, ATHEHI SAraad T THERLT FT Thdl g TdT e F qG9f
TSt YT e & 15 fae % siww uw fAghte o S w2 F g a7 afvswat & w0 F
AreEd & FAh Y9 FT Tahar g1 AT ATl HI<h Afswdl w1 U TIHo fie
AT ArEfed FET AT I USTHT Fe AT F T SHTRdT & AT F7 G w9 w@r
ST
suih ® fAfe Gt ama & g gu off, fie srfaerdt afe wege wwan wft & & o fgle
YT FAT ATHId & [d6g Bl qhdl &, dl Aaad & Hag § Tof (hd S aTl HILO & ATAaA Hl
FEATHT T qRAT/ THAT 2|

(6) ST IU-FAFIH (5) # Ieaitad &7 # AT o6 I arer st Rge 9 # S
f~F Ua 19T Srfsradl & T H SA6EH 6 wA-TG0d & HAET HT qreit G odi i<
faffam 8 & <1 T T@I & AqHT A=IU-HIgdT H AATAE Fd gu e & od
Rrathea £ smosft e o swl su-fafaaw (5) # Seafed =7 # srfserat & fAfe %
a1 7 27 % st gfvq frar o

(7) STHT SATSRAT & €T | TH T HIH AEEH H SHd T g7 UF Tga=9-95 Y& 6T
SITORTT ST ATHRdT T g9 S SHTRAT & a1 T19a wam S sfaf«faa s
ATYHAT &7 § 9 FC @1/ @l &l

(8) ATHH srfarawTy srfvrat Y fAfe F a2 qorTer AtAeTeT Tgia F ATeArH F AT Fer
e AT I | T SAfHhat & &9 § 7 siraas® &7 ATHweor 27 g w4
AT I FATAT FEM S HTHAT FIT ATHHLOT ST ATT@l Hl AAATST FAAAT HLAl
STTERTT GIRT STIerd SATTRarall i halhd AT T S&ad &7 H @@ Hid & o0 gl
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ArtRa st 7g giatea w3 & forw rwa grm & sfswatst i wiga ot s@aT
S T 2

(9) ATHHT srfershTdy FoReT T smaas® &I A FRh Y& F3d & A& & 9%dT g q1Q
sraae = At & seafad freft oft o &1 g1 =21 Fwam arfaa srfaerdy fAgfe & oo
AR o T TR siraa &t forferd § srerae it a1t & 21 & % sfew gi=a wam|

(10) ATeEH ST ATHHT L T2 T & AR Fd g0 (0 0 A7 SAferahms &
AT & srEqe § g o &t avfter w2 % g dimmear g artaa o fie sfewr &1
THTATT I TE(d FY ThaT gl SHTRAT TGHIEATT ATaa® g Teqd Aeed 9% f[a=me
FLA & forw ue syt srferarT< &1 Artag wm e srfaeT sraea u¥ A= A s
THTATS Srerad @ w7 15 {37 % siaw sifaw iy forfaa & g sam

5. dftamrat grar fafag dwr st f FAygke:

1) ‘e ST st % w9 § Fgh ff 0T F37 aTar A gated stiad, qrem, @
FHTHAT TTGT THA A F (FHI-aA129) Srorenat, S€r fafa g1, & Trfva stfewr w &faer
ATHHRTOT ST BTH |- | e qd HOI| GaAterd ARt 1 AT TRy YT Sread
e faffera 4 § qam T Y i w3 e FTETE R

6. Siur srfsrepor vha:-

1) sreEs UE ST AfEAT F w7 # e 3 9 2 ¥ oo ot g Ruthia
TISIHH 6 AT S{iad, |Te, sqar ey 4T, S| Rafq 21, & fouat § wher
9T T SATTord AT ST AT I 7| STTHHTOT Tt § STgar T Hd &
foro sruferg = & qata Siur "eeft F9 & STiEa # gEuUS #3 & org fiuredt 3%
ATFLTF TEIAAT AT ANEAT T FHT

2) wreE® S SUA (1) § Iodtad & § THAATIAH ST SATHEHLT TLAT AT FH2aT 2l
I TreAT AT gy U S|AraT THraS Ay AT Srosm 98T [er ger Jr
T T ST JHTOTTE uget A Rt SrTear ® ure atseRdt & w9 § fAgie i
ATAT FA & TSI g I1Eg Held i AT & (70 J=fId gl
3) FaA F I IFTEAT fovgid 3U¥ Ioafad & | AT SATHFTor 984T | s12ar1 Ire ¥ v
AT ST 0T AT g ST 36T AT Sy S<ArvaT TS T wed @i, ANl
w7 # T 2q e e s 3 foro o g
7. it Af¥rwat & 7 § w1 F9 F g swEar: s@ear F forw o srferfaay &t amer 42(3) #
st Aeitfia & & g
8. sraur-aigar
1) ek srfererat = fafafds srevor-atfar 1 aree sam:-
%) T 49T USie, ---
(i) STIHT 3T 39 THTHRAT AT Tg=T= T F et ag gfaf=faes w2 w@r ar;
(i) =T uTEw wT ATHFHL TZAE UF fQ@TUAT, 7 Wi F#A 9T GATE T ATEF
STfsraRer MR 97 |1 T F;
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(iii) sroe FmTRaT grer fee % forg yearted W STTRl F Hae W raedysd AT A
T HAT FA7 et faferg fiwr arsar & e s awr garfag aes 6
ATTITAHRATAT T T TET;

(iv) STET ST ATHRAT Tk & AU F IcATal &l TEATEd B aTel Ueh & T2 iarehaist
7 T fAtees w2ar g1, a8t 39! A0 & ag wifereftemws &1 37 a«ft drarFatst &
IcaTal & Hag § vuer =7 7 giEa Y et ag aiaf=ied #3 @1l 91 g9rtad
UTgeh it FATre srasasrarst & forw qatfes ST IcaTe gi=a #Y;

(v) T FATET TeF T =T A1, af o & o yeqraa S97 Ica1e & dae §
FHTI o T The T,

(vi) fasrr & foro gyearfaa i\ scare & oo fimreat g wwtiRa e S arer
Tifvw e Fwam;

(vii) FTHTHAT T T=qTd 14 H AUTerd AT &1 Ta&T Ug fhell S97 dfeaar i i &
FEILH AT & THEHLIT HT Hged W FATIAT AT I €T FHIT;

(Viii)HATET UTE® % a1 H STHTERGT il AT § UAT oA qeF A0 ST 97 6
Sferw-sisa & Gafaq 27 o7 a8 qfdwat £t TEFET & oS ge vt ares it #
AT Sfqer SATEd STIET AT A STE( AT T TAT g =1 gl A AR 2 A=l
AT sAfdRat i T ROt wger arelt uw R F w9 § ARt e
TR ST aTer T &A1 o 6T & SO 99T GATET UTgeh o a1 § q0ed 3d
S ¥ % GIT TEqTd il T & darel § S0’ & STIeH-37a qaeft ot 7
Tfde & & TATET FT aTAT &l ST Ageaq0 27 SHI6dT $l e § a0
ST,

(ix) STHTHAT & ITE T&qT9 B G HIA F GHT ATGAT FEqrast; TAT T&q1d Hl T
FA & forT SfTHTRa T gTar a1E § THT T S+ TEqTa] YT FT;

(X) ST ST ITEH il THET 6 AT ATHIRT T HLA  [o70 F=T HT;

(xi) STHTHAT FIRT AT it TATHIA AAAT AEATHIT *F aTE § AT ATH HI qeaLargash
g=d H4;

(xii) STET T strae=@e gr agl aiferdl srqar foredl ster oiferely ®aT & siavia aiferel &
THAR, T | qiads storar fsedt & yanr gfga affers T afafe & adt By &
Teer § oroq HTeaw | R F0 T Tois TierTemTs &1 A&a9qs qgradr i
TITHT Y& T,

(xiii) STHTRAT T ITET % MUer & o sroersi &7 9w Hwied § qifere iR a9ar
TTARTT STAAT ATATISAT T ATTLTF TZTAAT TG HeT;

2) g H ST aiferrat Refafea w1 7= wam,-

(F) FHTHAT FRT 389 =T H H1d 3 & (o0 [=ges 6 @47 fiar srasm it smar T8t
FITT STTAT IHET TTTIT TRl FTT;

(@) TETE F H AT HEea o FAAT SIS ¥ orT ST aTeF v I @t
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(1) SrEqTE T TR & forw SHTRar FF YEqa R T TEITE BT SET SEqTeS § T
AT T FA & (10 qTET AT H1 AR T2l H,

(%) ST TR AT STUeAT ST=aT YA #3670 ageadiq e 1 9gry T8l «r
/AT Farad arees/ TifcrEteTd w1 Bt ageadd feuue JsEr & aia IR qgt
FT;

(T) HATAT TTEH & A7 et oros T | HAEN Ag! BT,
(=) Foreft srer T SATHeha T gTeT AT T FoReT T SeaTe H gEqerT qgl Ha,

() o THTHRAT g TEATiad 22, ATt T &7 |t F gisw Fw off o= 2, A7,
IGRE I R A N E RO FARC R

(S TorefY <frm wfaaT & siaeta arameft & s wrfer o fareft sfer & 9T 981 I ar
ITH gl T,

(37) TTTEemea &1 FaATT T FT THIE FT TAT Tgol i qTAeT i UHT THIE AT
TG & & a9 o a¥ IEH 7% TIerHT IcT F o [orw foraer F81 F;

(37) U FTHT ATt & & H Hwd FeA & forw 92 qfsaeor [gfie gq arded seqd i
FT, At 3aeht stfdreor fagfer arfee srfaerdy g o ® faeeg f 1€ g qar oo
A &t AT & o= a7 sEfer sy a8 gs 2,

(=) Toreft SraTeRat w1 e F81 a@T 79ET 39 €9 | T5i @

3) weu® T Usie, IAH GNT Ugd & &I UIH 97 | & g w@d 6t 3P ¥
it taa & "ifg® &7 ¥ 67 fed 7 § 997 a9 F g0 [giig 9699 & a7
Tiferetemeaht g SHaEt F7 fFrwr gRfad e &7 g2 aig § Y36 S|

4) THT &S off =feR S ST stfseRat & w9 § 6T srfafaaw, 1938 i 39w qefiw am ey
farfaaet % Suedt % e #1 #zar 2, sefde & foru soardt g et @ a9 g9
A qF 2T Hhdl g qAT TAT s Y durhat srerar Srarewat 7 A & w1 FwA qrerr w8
«ft =rfen, ST oe foreft =f<p a1 o i srfsrnat & &9 8 &1 # &t st Jaf g, SH7
ARdT & €9 H [I<h Far § A9ar U [l =6 & ATeaq § 9d § S |1 Fa9rd
FLAT g, AFeT & forw Iaeardt R et #1497 v F20E €99 TF 7 9d T 2|

5) FHTHAT ATT ATHFHATSAT & THT FAT T TH1 6 Torg Seer gom =6 == GfF==t %
Fqq AR =o-HigdT &7 Seaad T g, 97 SdsT & forw Iu<ardt grm St
HHT U FE w9 TF T a9l 2

9. fA&raur F A F1 TridwTr F1 sAfdwT

(1) T8 a1 &2 3T 3@ & forg & Swr sfseral g sxaam staf=em, AfFemt s aa99-
AT 9T ITTET T ST o T Siqaen & AT har ST T@r g oT9ar Aaf, a1
sfsrrat & w1 Fer s & forg s gryr &, afSeawat & arar-afzar, afvemt s
TEqTAST 7 [0 e % foro grfersor sraq s srerar s9e few Attt &1 "svawr
AfeRT" & =7 § A ¢ Tt 2|
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Ferd o T fAderor T srfvsrat grer e s w8 iwr =remm & g@&taa oot g ifwa g
(2) sTeaor SAferaRTT ALTeror & T aTTqE e dTHT ARt AHaT UH e SR T e FiT

THAT g ST Tohegl dlgdl, @Al SATAT =T TEATASIT T Fooll AT I 9T FH==0r T@ar gam
AT STAT g TAT UF &0 6 10 S |7 STIHehdT ST9aT UH oFi<h g fod 1 fhet o
FHeT T ITANT IHF AT =4 fAfa|t & srefi BT off Frarer & area & &9 § Gy s
THAT 2l

(3) STfersRzer T 1A STfhal & i W1 TAAT THT ThT & TAT ag TAHIT FIT IAH Iocd (9q

THA-EHHTAT % 33T UHT =T TEIT HT

(4) == fafaaw % wdhia 0w & sgeat | Faferfad ot gf /9 8, Tg o el aF Sid

TE 2 -
&) startagw, T, At onfe % soadt & aqare $ ARt #3T;

) U7 AfSwgl & o7 ot FwriFarar ¥ oy @ are T f o v BT fmrea
f<h, FRET dimTRar, o= Baamesi, sraar el o= =t & o 9 @w &
formTarat Y STF-T2dTer FEAT; TAT

M) =T FEETT & qeEatead o & {a # srerar arfereftame & "@eor § fi\r srfsrawat &
FHFHATAT T AF-TZATA HLATI

10. stf¥rat it AgRe w1 Rda:

1) stfsrerat & e St Atfed =i fMaforiaa Fafaa § 35 s+t arq wg & o gaars
3T e o & are [HEq storar Aefaa it S Fdt 8-

%)

@)

)

E))

%)

gfe ag ftar srfafaam, 1938 (1938 =71 4), 1w fAfFarwe eive e arferswor sifgrfaay,
1999 (1999 T 41) AT THI-THA I AATHLNTAT 37 Aferfa=wi & srefie s=m2r 17 At
e At & Iuset w7 SeeraT FLAT/ FAT

afe =g fafam 7 § seafeq fft off sgar a1 2

gfs ag fafeaw 8 & fMetha smero-wfRar siv awr-awa g wrfesor gy s &
=Tt T 91a q81 AT FLAT;

afs ag e i adt 1 Seerse Fear w3 8

I ag ATHTRAT STAAT TR FIT FUTAT T | Teh SATTRAT 6 €F § AT HTARATIT &
HETAd FIE AT TEqT Aol Hedql/ FAT,

Tt Fg TTTARTOT IR ST o6l 13 [cert &7 aTefs w8l ea1/ e,

T3 a8 TAq AT TEA TAAT Tqd HAT FIAT g; AT AT Atsarar o Fge & o
TELT SATAaT H Srqar et faferareadr it srafer & <" "geaqot g=aT &1 feguran et
T AT The Gl HLaT/ FAT;

T3 g ATHTHRAT/ TR0 G TUTerd &9 § saterd Faiodl T&qa dai wedr/ Fdr;
7t ag wrfarecor g g=ferd et oft fdreror sreram sri=r § wrgar At e s
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o) Ffe g Tifereftameant it fawradl 1 T T8 Hdq1/ FIAT S2TaT 6 JAST 6 o
ITFAr0T T HATISIAS 3L Al adl/ &di;

7) Ffe ag drwrEar #it M7 T qifcre e/ gaTEd ATt F @ Wit / a6 F
Tad H YA AT 90 T | o0 g1 TAT, T8 Tqsh [ohel ATHFRAT T SHTRAT ®
farferg wrferame & famT Faal/ e &1 |@uger w & forw srafa 981 <am

11w srfrwat H fAgfie F Pea F g / F a1 sitw srfoa s 6 [

1. &ar srfsreat &t e aa % g 981 & sosft st 9% =w fateay ° fafafds
TTRAT % ST S ATATSTT Tl b ST,

2. z# fafaay & srefiq St s 39 & ye & for, dmreat Feas sreer S
Tl T 15 [T & (@2 (= ATTHET & T § T ATGRE ol =T H,

3. = ATIFHET STHT ATTHHAT I Teh HILIT FATAT AITSH STHT SATHFHAT 3 Gt [ I IX
ST AT 3 & o0 saeas ol ST aret a80eq a1/ 27 GRd g0 STy
T TAT AT ATHFHAT I I<h AL FqTal Alied f Gt it arirg g 21 T &
THA YT HT q116 ag AT 3L AT JT TS UHT GAAT / T2T QA H 98,

4. ST srfeeRar UHT Aifeq &yt it a7 21 7T F siET St ATIHET H H0
FATAT AITET T ITC TEIT BT AT I ATT 39 IEATAS( TTAT =T A& &l
sttt seqa e o aw ag [ g1 srarar St= stfersprd g wiv = g,

5. STt srferapTT ST SIfHshaT ST a9 Fd & oI qaars w1 uE 3t saEw 3w
qTh ag T 3L & AT § QA H0 FE b

6. FTHT ATHRAT AT AT TqF IAMEAT I HHaT g FTAAT IHh G fAterad Trrersha et
ZT<h o ATLAH & TIAT HIHAT TE(d Feal Thal g, Tiq od qg gl & wrfesha
6" it Iufedta & forw SThal 1 0@ Hed ST T S,

7. AT AFLTFH THAT FATAT g AT A1 ATARIT STHRAT | TG ATAT FT ThdT g 16 a8
AT U ATHRTET o HILAH & AIAT HTHAT TEIT Y

8. AT AT THAT SATAT g AT ST AT ST 6 e Tohell e Hafaa gear o
TTAE=AT (Freeeh)/ TAAT TIT THAT 2;

9. AT AF9TF THAT TAT g AT A(F ATARIL SHT TTHFRAT & ATTRR HESA-T7 T
TRl &

10. 5= AT Frdarar eftamaefis W #3 & o a4t sraeas =& 3, 77g
et off Rafa ® s 9w #39 & o% ofdT | o1fas 45 37 & i wrEaer o
FAT;

Ford o #fs ST (10) ¥ Sooifed &7 # 45 faq 7 Feifa qua-Har & e |+
T Tl AT ST FEHAT; AT A ATAFET T Forw Fer aqra gu AarEwar @ Sfaflw
A T ATAT FT THaT 2

11.STt= AferaT<r a9t T a7 3 AT rfsawat g B T s ¥ fFEe
LA TS ATHA SATHILN T ATAT ARG d g UH RIS T&qq FHQm AT
sty Feont & |7 forfaa & uw sffaw sreer aiia &am artaa sifeser &
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AR 9¥ gEATaA o ST, 39 U qrre fordt STuft i g afweat & giea
ER IS

12. ST & AEe & forg wfFam:

FTHT SfsreRat #it srfseer & e & o sy s ST #3992 ag A faw areer i a7
AT StfSreRat o ®9 T w1 FLAT GHTH FGTT/ FG

13. fAdieq/fAEe F e F71 THvT199:-

fafeam 11 8w 12 % e o s i stfsrerat 67 Afce % Mt/ R &1 sraer Swmeat fi
JaHTEe I TEfd AT SITUAT T ST g0 Siqererd Aiwahaisl s deaidhd G § T=rad
T st qrte feifaa / e sfsrerat g 73 saasmT 1 aofisheor STHTRarst gTeT dohter T
STT &1

14. sifirwor AgRe % Feesm/ Fas 1 wmee-

1) feor & Fetae staar s i 989 &7 97 39 airg 97 Aiwwdr uE S
ATIHaT & 7§ FTT FLAT THTT T

%) == fafaat ¥ wefia R sfSrewat 6 fgfe g & € @, sa=r ke o=
AT TEATHIS SHTRAT (FFh 6 (FLHT Hl TATAT FLel ATl ATAT AT & (¥
H 7 137 % 3@ a199 9T H4m|

) SRt Aea / a7 T9TET A aTer el & A % aTg ot AT
agfa § 3 afewdat &1 a9, S e fefaa) o $v a2, welt = &
TS A AT IT ATHRAT FT FEawor ITfErwaor grer dqeierd wrer ga1 § It
sfereratelt & Terae & orfier T qor wrfasReor gy e srfSrawatat £
Fedishd AT F Tera| H g w

M) AT AT AfFFEEY FRT R GERr areer (TR #EY) & e w9
AT FEATS F FHTIT 9 R fSrwat & "oy o et w1 wfawgeor
FoRaT STTaT &, 1 STH &1 39 (Moad ®T FTAHg 0T Hid gu 10T Sael STy 6T
STAT §, UH AtSaRdT 1 foawor wrelt g=t § a7 afswawdte i g=T § | gern
STURTT

W) SrRdt W e AHTHRaTar, Sta SreeT AT SgET T ST AT
THA AT & (AIAI-ATSA) SHTRAT Hl, e I8 98 ATHRAT 6 &7 § Hd FT
2T/ TET &, ATHT SATRdT & (a6 il T FILATS 0l GAAT I ATHAG! AT I
ZILT 9T HTLATS o (1T T

2. 3s At § fRa w off arq diwr safefaam, 1938, 9+ st awry = fafaai
A FATHT % AETe Soerad Sl HHT 3T IoerHd & €Y F A W T@d gU dSTeHE Hars e
T H UTTARTOT &l gl TR

15. Afier FT YTEET: ATTFRAT ST AT F Ao 7 THIT g, Aa9r i W i I T 3 g F
Sa¥ AATHRAT Al AITA HT THRaT g1 STHTHAT Tk STATe AT T THTh T ST srfier sy areqor
FIT A e &1 wrfe & 30 o % siew forfaa o 39 919er § sru=r 9o & m)
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16. fiuT sAf¥rat g RgRe & @rrer / [gRe & seerdor & d9g & sgacor § S aret ik

1) =fg frarrat grT g #rE o srfeat s Sarwat 3 o R st st
FT AYIIU FIAT FATgdl/ ATgdl §, af ag o SHrhal & 99 a9 § TI«T
ATTHLIT T FLAT/ FLAT §, SHeh ATTHA AT B FIAT FRE T T qg=ar
T FAEITAT HIT/ FT

2) FTRdT FARR § AW 95 ¥ar FgRe & J¥a9er H ag F 15 & & sate '
wTH |-HT &3 1 feaor 3 ST qaT a9 THI0S ST FHT

3) =T srfsrrat Rraw sroft fgf~e & srerdor B g1, s fmmat & o 92 At
& TTAT FT THRAT g1 UH TTHA H, AT & ruterd g % ag 72 Sramhat v oru«r
It srfSreeoT &7 FHea faaeor Teqd < T9T 9 ATHHLOT AEa BIH & 91 6o
|-+t & oot SfraTeat gTer ST 3T 1T JETIe STHT e F

4) SRt fEer SHTHRaT g FHII JHIOO & H99 fi arg § Ted o it srafer

F aTe A aw 4 § € 7 T & ATHT ATHEHIT A1 97 A= w4
17 Sat g safatsn i [giRe F g e o

1) STHTERAT AEY | F AT A [Gg T H ATHFHL FSOAT T FHIEE Fd g UF qI8
FIRT ATHITRA AT IHTOIT S 98 TdF a9 31 7T | Tgef T o THeT I
FOT| STHTRAT G SS9 ATt aTe gieT sqarteg Jifa’ & foro fRemfader
Fqad-l § forargEs Seited gl

2) #1% oft =afp 7 sferat & =0 & s Sraq dwrwdal, vF qraor farwat, o
e STHTRAT 9T Udhd AU & (HIAF-ATe9) Sqrehaia § F Ted® A & UH
FrareRat 7 srfere = forg & 7t wam

3) =% oft =xf=w, o7 fur srferrat & =0 # =& stfarfaaw & Suset & Geg w1 F#ar g,
FdEE & forw Iaeardt grm forreht TwT a9 g9 9% 9% g1 ahdl 2l

4) F:1g oft frarrat srerar farwat FT A w1 FLA AT SHTHRAT F FS AT gfafAfe
ST e ot =t 7 stfserat & =7 # A wear g 5 o w1 1 a2
ToTAT AT H AT AT T F U ey T8 £, aefdw ¥ o sweanht gnm
Sraeht 1 UE FE T T g aFdl 2

5) @I off SHTRaT ST fAfe (Ferree) srfarfeaw, 2015 % YW B4 i qT@ &l 74T
9% J1e Tt gere uSie, qeg afdrat o e sfeemat i ffghe a8t w0 s
Ieh HTEAH | 91 § Hls o |1 AGHT gl Tl

6) ®rs T =i ageadia v Fiwer F Arerw & Gt frar aiferT i ger serar
AT e AAAT FEaT aaTd Taq & forw foRet ot =i=e &l Torer €9 & o941 90
T T AAAT TATHT F €T | ATHT Tg! <7 AT SATHIT & T €T A5l BT

7) IS0 =6 YA & U gifesd UE At & ATeAH | ageadd v
TISATSA § Heg TeAT A9aT ARRAT 6 Gael § ST Trord TTrerpriaa o forwraa
T AT g

8) eus SuThAl 3T ST sfEwatert ft e F= § forwat ft G T w7 w
FTAT Td AT ATTHTT O T I T A8 ATSawdi 1 979 ST qar aa7
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SEehr [FfF W g & i ST IEer e 99T g it ariE, afT F:E 2,
FATT g TF Tforees T

9) FUX (8) ® Iedifed &I H ATH@ FHTHRAT T T qF TG JTHT ST T AT
SfSreRat 9T | T at e £ aurfy & oi= o i sater 3 oo @@ smdm

18_ TR EIRT ST TdAT Tote—

1. fafser Sumrate & S afveals & =0 & #19F &2 F oo wfaeeor gy
ATEAETT (ST SAfSrepatat &1 s f&af=m, 2000 % st s G 3 3
AT o FEF AT ST ATHFRAT FAT T AqfHwar S Aty arfdser g
TETAA TATE FTHTHRAT / AT FIT AT o=t w1y 9w siqafa F siasia
eETHAM T fHTHRAT / FO AT oAt e F @19 gag By 1§, gataa
Framratat g s 6 @ =7 § 7 ST qur 7 "@eiaq w@eee e\
FTHTHRAT / ATRATT FIT SHT FAAT 6 STHT SATHRATAT 6 T H TATAT HLAT AL
|

2. TIERTor T T & ST o6 T 997 S $ar A s G i
(T srfsreratet # fAgfe) oo, 2015 % @ FwTRat gRT amaw g
T ATHHTOT SR ST TgATHIT S WA FIT AradTgas qrterd o o
AT STTERTOT GTRT STa ST TN STTUST q& 3eAehl TEQI 2l ST &l

19.FfEAT=AT gL FA Hit af:

= fafaaeT & et ot Sae &l AR 3T AT IOFT TSI F3d & g § Icae gid arel (ohell
AT FEATS F T T & forw arferameor #7 steqer S off a9qF B qF SULH TTSRLT ATAT
fRemfager ST &< ahaT 81

wH |-T
T sifdrwat & 7 & v 7 F g FgRe 3g )
(Shra=r fiurerat sreraT arenor SHTRal srEET Wy fHTRat T The Ao fuTdat & )

TaT H T qreAilehg

THITE ATHTL T
CIEIET AL EICARE eI
o waraw,

e ¢ o sraeht SfimT Seur AT Afswdt & ® F w1 T (o0 g2 [Hghe @ w7
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# = g =Jd Fwar/wedt g i S oo o e a8t 8 g S fRgie & oo & srae
FLAT/HTAT § SHHT STANT ATThT S THT HEAT g STHT SAGETT il STUEAT AT TTTT FHe o [oIT shaer
Y g g1 T s

(1) 9181 CIOICNCICICICCICICCCICICInr]
(2 Etrrférwmﬁgﬁzgﬁﬂ—cﬁswr& []

)
(3) faram/mfa vt am: [IICICICICICIICICI0IC0Ica
(4) 1T

i Fie
HaTed 4. T ATEST

(5) stew-fafer: fam-mrg-add [IL-[I01-[ 101010 ] ST T THT07 Hefwr 7|
(6) Srfers TaaTd| (Tt ated § fos v ) (T arearithd THTOTTS Hea HY)
FET X FeT Xl EIGED IEIREARSES T

(7) & =TS 4. (O T T T wreAithd g qd F7)

(8) WTEA T FTHT FeAT sr¥yar forelt oirerr e gy srforg woli-0a a4t § Irvrar &
IEERUE

TeAT AT T AT
areAreft 1 AT
ATt it "
TLIEAT AT g

IATOT qLTEAT T ATH:
ST g T AT (Feq-wrg-am)

7t TRt straas % I8 ST (Gavor Suesd 981 gf Sir 01.04.2015 & qgel 10 10 FYaT 2l
TV o T STATH oY forelt oft Srarandi/daTaaretl & I SATHHal & & § FEAGATT 6 q187 6 &
# s off gEaTat TEqd w1
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(9) wfera =TT STTTEHTOT ST2raT Sieas® g Ugel HHT &Tied it T SATSHahor &1 faawor yeqq &<

FIHTHRAT T AT | ATHFLT T AfRat & &7 F | SATHHeor EIEETuT
AT fagfe &t e | Fam #F e | qH & o
T

*SIATHRAT gTET ST FRaT T S{TSaR2or JHTI O 99 F1
10. ToFTr 0 ST Haedt Fwrewarar & feaeor, afs #E gn

11. & =0T FqT FAT § -

() TeAH ATAFI-81 o =ATATAT T A A ferd Tg! amam T4 8,

(F) TAH ATAFTL-E F ~ATATAT FIT {H AT g fAarsra
AT ATTIEH AT AT SToaT gt AqaT STTAarsit A9aT
U ToRefY ST T SISO AAAT TATH FT FT QAT Al qIraT
T &5

() w2t fRefT SfTeRat steraT dmTRa fn & fawg Rl areETs,
TEATAT STHET TATIATHT H ATAGAFE AN FEA 4T [

HEART T T YT TEi I47 7497 2
AL,
ATATH 6 gEATEA
T
ECIER
feoafort s s

1. raed Zeal STaaET St ATaT § 9T ST A7)

2. raad ¥ woi & forw feelt off S92 & T 7 TRt oft e serEr afiad & o srees
FIRT AT (A1) Fohr ST =Tfe )
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3. sraa® & oI srerae & ag &l A=arda: &0 F 77 18 a9 T 389 JaF o &1 gHT

FTEUI 3ATeEe AT FHT THTT TEIT HTI

4. FraEd wrar T e s fowm st g fAteaq arerar gt ol e

FIRT SATATISIT Ai-Td TLIEAT 3T el T |T1&T TET HT
5. 3aed & a1 Metorfed sedares gay &6 S A1 u
() AT T THTIT

(@) drfers TRaaTe

(1) S ATHRTOT TEEATAT H ITOTAT 7 THTT

(=) = =TS FT wfy
(%) FHTHRAT % HATT & FAET T T THTT

I frurwat (SAawr sraaT areTeor sreraT @reey fUT sreraT T Avft (Wi-aree) ) % Ay
Ry i siftrwat F w7 & v 70 F Rg RYRe 3g a8 Har safwat #1 s

Srar srfSreat swram

o |-t

g T srfrer F1 e (i sk adam)

EICIETIEAG IR

ATHT Fe
T

gfvFar F w7 T
fogfe i arfre

sfereor
U i are

SfRer
TuTIe & forw

Tfa srfereeor adu™ ¥ y=fora g, a7 w9 At Seheor & quTae i ariE’ o

‘g ford’ T Jod Y|

Fafarer s arfraor Y frgRs Rrereft srtrar orm £ o o 2

Stra STl

AT S THTHAT

TITES ATHTRAT

Tt AU (HIAT-SATE) STHTRAT

**ITAH A H ATHTRAT T ATH e
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feoquft:

(i) s AT =<k U Sfaw SurHat, TF AT SHTERT, Uh ST SIqTHRaT AT Uawd it
(FTHT-ATS) SRt § & Tea® Jvil o U SraTehat & stfere & forw Sur sifsraat & =9
H FTF Tg1 HTM

(i) s fF =fw s a7 afwat F =9 ¥ =o afafFaw F suddt F Geg w19 F01, adde &
forT Sart g fSoreeht #1197 39 g9 9 9% a1 9dl gl

(iii) TS fmT "eAret & Ary g FAtE fi oo FXd g, UHT YoE ST §ET 6 o0 s
TG B HAT Y TAT THT ATAET BIH T TAHTT STHTEHAT Hl g T80 B2

Hiut afrrat & 7§ 7 79 F fog F_gle dg s

(T Shiae fiuTwat sraET areaur uTRAT AT T SIHTRAT AT TH AVt STHTRAT 5 °qT)

T #,
& gredihd
CIRIESIEIRIT)! TTETTS ATHTE T
F1ET R
1 wgram,

Frg g T SATTehT ST HeAT | ST ARGl o ®T § FH FIA 6 (o0 G Fh T A7

# THH T AU Hwear Fdr g o6 $= femr wan e a2t & qur e fAgte & oo § sreaea
FIAT/ FIAT g SERT STANRT AT S 9T HEAT g S AT SHAETH il SAUEAT AT T e & [0
FaT §¥ g I T Srosm)

(1) A= CICICICICICICICICICCICICICIer]

(2) IUTTE (2T2ed): AU 1. Tt T, 2. «fiwdT, 3. FAEE: [ ]
(3) faamafa v A [0 ICI 0]
(4) T |4
T H.
AT

gt
ST
T

i e
HIETSd 4.
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(5) stew-fafer: fem-arg—ad [ 1[I0 1-LI0I0 00 ] 30T 6T STor §e 1)

(6) Sifers TaaTd| (FEr ated § fo &)

FeAT X FeT Xl EILED [EIREARSES T
(7) &9 =€ . (B TS &t T Freaiteha gfa o #3)

(8) AT #THT HeAd sryar forelt ot s g sEfSa wdi-d T § Shrar v
IEERUE

TeAT AT &7 AT
areATeft 7 AT
qEreArefT & HeAr:
TLIEAT AT g
SATOT qLTEAT T ATH:
ST g T AT (Feq-wrg-a)
feooofy TEAT AT g ST SHI0IS 67 HY

*Ifa TohelT STaas & 919 ITIH [9a2 3Iqasd dg! gf o1 01.04.2015 & Uger SASATH &0 T 2l
TV o T ST oY Foreft oft Srarandi/aTanaret & I SATHHal & & § FEAGATT 6 q187 6 &
T #re Y TS Te T Hw1
(9) & =TT T/ FIAT & Toh---

F) T ATAFTE-E0 ¥ =TT T 3 Afere e o 2

T) eI ATIHRE-GF & ATAAT GRT HH ATOEE gATas Tqar Aaeies®
faeamar e T raT TSt ATAT SArrarsit AgaT vH Y Sy #T AT S¥ar YA wIA F
T FET 9T AT

@) Tor et SrarRat sterar fimrga =t F e G e, sEam seEr
TATIATAT § TFLHARL AN HLA AT [ TSI Fded T QYT Al ITAT TAT 2

() §9 smEamEtues (rr aAfsewaren & fAgie) fafe=w, 2016 % fafaaw 8 & s
rfafde sracor-afgar w1 Soo=w 78t 6T 8

e,

ATASH o gEdTeaA

TIT:
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feeaforat si s
F) AT TATHTT BedT ATOT 7204 SRS 997 § 927 77 JA7f20)
@) sread § weat & forw Rt off s § e 3 el o geme s afveds & oo smaes
FIT ATTAT (TAIT9Tew) Fofr ST =g
) SreEF & Forw searas i a1 AHardd: F9 F F7 18 a9 6T A1 FT g1 A0
q) ATAEH AT 6 T AT ST TEATE, e 2ar AT S fafaamae v &

TFEF0T gTT AT ITH T0eAT e gy smatord 9T 988 St e T 9787
TEC HT

T) aEd & 9y Meforiead e g9 &g S A8 (F) arg &1 91 (@) Gfesw
TEIATY (T) STLHTAT ATHHI TLHAT § IAUAT HT TH7 () T FE 6 9 ()
FTHTHRAT o HATT % AT Id T THIOT () TTHFHAT T LTHT THIT THOMIT, IS Fls
Bl

frurat & forg feoquft:
(1) ST ATATT BTH T ATTH-TAAT ATGEH Hl &f SAAT AT

(2) sraas w1 H o7 T fFaor @1 geArad SHRdl & I SUesd 22T & AT ST AT u a T
draaEF T AEEd BH AT 24 T 15 faq % siaw 3= afewmoe & a1 sraes sy 39
FTHTRAT &1 ITOT FoRaT ST ST oo a1 straas Af9eR<or it ST Y BT gl Suu
T T U T ATAEH T IHE ATHF o Forw it [Tt A1)

(3) ATHTHRAT F AT ATAFET AT AE AT HAT =T & R off offRuta | Fefaq
ATHTHRAT & AR HTH I F7 | faea 7 20

(4) srah AT T TEQ 6 T fershwor s it Rafq & are # 37 et & gqr
FRITONTT TSRl S| SATTHTT SATAEAT BT TEqd [0 AT 2l

& |-t
T fAgfe % T 9< sfSrwatsi &
drarerat grT ST R ST AT s
THTIIT
TH TEH T AT 0 & o T
(ATE) T T ST e T HeaT T ZHTLT
TETT . e (FAHTT dHTRAT FT ATH) § ST

Afsradt & w7 | s foRam s o e game o el sttseer &1 fEewor [Remgam 2:
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THTY 919 g stf¥aeor 7 e Femaamr 2

Ff¥rawat &1 Rawor
STSaRdT &1 AT
STHHTT Fow HEAT (HrHTHRAT T Areted)
fRgf~e ST e &t A

s it 2oft (Sfae/ S-St/ waresa/
faferen)| fafae g &t fufa & s
FTHHATAT o ATH TEIT e

FIveRat it 9 Fear

AT FAgfRe & mrT/ #7 srerdor, afa
FE Bl, TEId A A TG

raT R~ & ST & srverdor, afy wr
2, fit TF fi adE
HEAT FT FTSA F forg oy
Srarar fit feoqoft, afz w1 2
ZET -

GUERIEIEEIED)

()

(<)

(=)

(fersmm)

EQIER

T

FTHTHAT T ATH:

IR
1. STAH THTMTT SHTHAT & AR G- (AeTge) T AT T ST AT
ST THTTTS SHHTHAl o6 ATTHA ST T ST 6T ST ARl
STTETAT ITTERTET % T ZEqTerT 3T HATAT i Hg¥ g+l ATl
FrATHRAT HT ATHEHTT BT § THTTT T UF T Aferarsd waet AR
ATHRTOT o AR / T % 27 ATHFLT T § =rae HAT AT A0l

T THTIIS ST F3A § Tgd ATHTRAT TgaAT I, AT FAL AIE, HIL BIH AT(S ST& TH
FTEITAS ATTH UTH FLA o (7T FgH ISTUIT

o o M 0 b
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s |
FraTRatal T q9TS ST aTeAt F18 g1 Agued Q& forg fanfader

() FraTRat Aeferd stfs e oot & dag § 97 gy Sqaitad Jid’ aaTusr a7 Tod® a9
31 |19 | 98T a8 ATTEH o ITH I Hear|

(@) aTE g STt Aitd § feferfea v afeafea B s

(1) Sra7_srfereratett i A % oo omar f odt & siava o= ardl & Ar-97
i arfae g

i. e & for o ey

ii. °Ter Qrfers FEar; dHTERar gT Feiha # S F o g T Haw JREan
FoReT =TT 1S / §EAT F 1037 FHEAT AAAT qHEE TLEAT H AT 2

iii. fagfe % forw AmererTe £ whwar, afe 71 gn

(2) STAET T AT 6 Hag H AA-T9 ATAATT: T STHTRAT TR 6l TIAT FA ATA
AreEhl &1 ST T a9 & forw sy wan, R S sfseer a3dtar § saftag
g & forg 38 ST e & qEuw o S g 78 qEme famy Sar € o wm a w25
we % o Sfraw / | [ wresy S, S Rafa g, § wrfaeer g Muihia
TSI % ATATE ATARTE Tioreqor oo forar sy zaeet fa=or a1 g st
it & fe=r sroem)

(3) wrerer A wfdreror:  weaw diureRar g wrerer A afiue (TAuaEtE), 9w
T fAvauwsrs vaugdr AT & tae afue grr "@9rterd wiee fAewre
TTSTEAUT' T ITTRT U Tz AL Ik | e o (ol JATH FHT|

(4) srt¥eor g fAoaTes gty it T dgrRat Aefertag amee BfafEe sam:
F. ATHHLT AW % I ATHHATAT ZIT I8 64 ST AT =ATH S aE1 T HTHEE
G, “IAqH AGETT TTET STH 7 Fd & [olT STTHHI0T o6 HHIIT & (o7 ATES

T, TAAH AT TTET ITH T HlA 6 (o0 HaT-HHTH ATHHATAl il ARG <h / TZTAT 6
foro greEe
(5) arfsrazor arfesafie e ors: wors furwat Fuffag aeds AR s ¢ o=
STTErhToT o OTH a1 HT:

F. IcaTE § Feiia fhd sqame 7 FEted & Afaih, Afvwhatst ol g ()
FHIYE, AT IS 2T, & A & o0 AT

g, ATHHLOT o THTIA o 978 ATHRATAT T TATH207 FHTe (St Forfa), =fe =< 2,
* ST g T=aT ¥ o= #@e & o #eeEs)
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T, SATHHAT 6 AT G g i Ffd H SATHEwal & aTar Hl a1 HHI,
af% F1E I, F qIA (o7 AES|

oq. ATHFRATAT F ATHRE S(1ad SHAT, Afed aafhedh gHeAT STHEAT, s
TTEST STHTLEAT 3T TH T 6 7T Fle AT, T(< Hls gl, ad & [0 TS|

T, ATHHATA H FHIA A FATHT 177 AT % FIaEi 7 FrAH|

FIATHRAT T 29 91, IS g AqHIad A’ T FHEAT TeqF: a9 FHAT AT A § 7f3 Fre
TREad gi a7 32 39 a9 & 31 HTH a& a1 hT|

ARG EE DR L)

(== 11/4/4T./73(161)]



INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 15th April, 2016

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA (APPOINTMENT OF

INSURANCE AGENTS) REGULATIONS, 2016

F. No. IRDAI/Reg/11/123/2016 - In exercise of the powers conferred by section 114A of the

Insurance Act, 1938 (4 of 1938), as amended from time to time, read with sections 14 and 26 of the Insurance
Regulatory and Development Authority Act, 1999 (41 of 1999) and sections 42 of Insurance Act, 1938, as
amended from time to time, the Authority in consultation with the Insurance Advisory Committee, hereby
makes the following regulations, namely:-

1. Short title and commencement.

1) These Regulations shall be called Insurance Regulatory and Development Authority of India
(Appointment of Insurance Agents) Regulations, 2016.

2) These Regulations shall come into force with effect from 1% April, 2016.

2. Definitions: In these Regulations, unless the context otherwise requires:-

1)
2)

“Act” means the Insurance Act, 1938 (4 of 1938) as amended from time to time.

“Appointment Letter’ means a letter of appointment issued by an insurer to any person to act as
an insurance agent.

“Appellate Officer” means an officer authorised by the Insurer to consider and dispose
representations and appeals received from an Insurance Agent.

"Insurance Agent" means an individual appointed by an insurer for the purpose of soliciting or
procuring insurance business including business relating to the continuance, renewal or revival of
policies of insurance.

“Authority” means the Insurance Regulatory and Development Authority of India established under
the provisions of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41
of 1999).

“Composite Insurance Agent” means an individual who is appointed as an insurance agent by
two or more insurers subject to the condition that he/she shall not act as insurance agent for more
than one life insurer, one general insurer, one health insurer and one each of the mono-line
insurers.

“Centralised list of Agents” means a list of agents maintained by the Authority, which contains all
details of agents appointed by all insurers.
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8)

9)

“Centralised list of black listed agents” means list of agents maintained by the Authority whose
appointment is cancelled/suspended by a designated official of insurer on grounds of violation of
code of conduct and / or fraud.

“Designated Official” means an officer authorised by the Insurer to make Appointment of an
individual as an Insurance Agent.

10) “Examination Body” means an Institution, which conducts pre-recruitment tests for insurance

agents and which is duly recognised by the Authority.

11) “Mono-Line Insurer” for the purpose of these Regulations means insurer as defined under section

12)

2(9) of Insurance Act, 1938 and carrying on one particular specialized line of business such as
agriculture insurance, export credit guarantee business.

‘Multilevel Marketing Scheme” means any scheme as defined in explanation to Section 42A of the
Act.

3. All words and expressions used herein and not defined but defined in the Insurance Act 1938, or in the

Insurance

Regulatory and Development Authority Act, 1999 (41 of 1999), or any other rules and regulations

made there under shall have the meanings respectively assigned to them in those Acts, Rules and
Regulations.

4. Appointment of Insurance Agent by the Insurer:

1)

2)

An applicant seeking appointment as an insurance agent of an Insurer shall submit an application
in Form I-A to the Designated Official of the Insurer.

The Designated Official of the insurer, on receipt of the application, shall satisfy himself that the
applicant:-

a) has furnished the Agency Application in Form I-A complete in all respects;

b) has submitted the PAN details along with the Agency Application Form;

c) has passed the insurance examination as specified under Regulations 6;

d) does not suffer from any of the disqualifications mentioned in Regulation 7;

e) has the requisite knowledge to solicit and procure insurance business; and capable of

providing the necessary service to the policy holders;

“Provided that the Authority may exempt one or more of the above conditions for such applicants who
are to be appointed to distribute only particular type insurance product (s) having fixed premium
and/or benefits such as Motor Third Party Insurance.

Provided further that while making such exemptions, the other conditions to be fulfilled, if any, may
also be specified by the Authority”

3)

The Designated Official shall exercise due diligence in verifying the agency application and
ascertaining that the applicant does not hold agency appointment for more than one life insurer,
one general insurer, one health insurer and one each of the mono-line insurers and is not in the
centralised list of blacklisted agents.

The Designated Official shall also verify

a) The centralised list of agents maintained by the Authority with the PAN Number of the
applicant to ascertain the information as in sub Regulation (3) above.

b) The centralised list of black listed agents maintained by the Authority to ascertain that the
applicant is not black listed.

The Designated Official on satisfying himself that the applicant has complied with all the
conditions mentioned in Regulation 4(2) to 4(4) above, and also does not suffer from any of the
disqualifications mentioned in sub-section (3) of Section 42 of the Act, may process the agency
application and grant appointment to the applicant as an insurance agent by issuing an
appointment letter within 15 days of receipt of all documents from the applicant. The Designated
Official shall allot an agency code number to the appointed agent and the agency code number
shall be prefixed by the abbreviation of the insurer’'s name.

Notwithstanding anything contained above, the Designated Official may refuse or reject, for
reasons being recorded, an application if he/she feels that the grant of appointment may be
against public interest.
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The agency appointment letter issued as mentioned in sub-Regulation(5) above shall lay down
the terms of appointment covering all conditions governing appointment and functioning of the
applicant as insurance agent and the code of conduct as outlined in Regulation 8. The letter of
appointment shall be dispatched not later than 7 days after the appointment of the agent as
mentioned in sub-Regulation (5) above.

The applicant so appointed as an insurance agent shall be provided an identity card, by the
insurer which shall identify the agent with the insurer whom he/she is representing as an agent.

The Designated Official shall enter and update the Agency Data of the applicant appointed as an
Insurance agent in the Agency Portal maintained by the Authority through online mode
immediately after the appointment of the agent. The online updation of Agency database records
by the insurer is to maintain the updated centralised list of agents maintained by the Authority.The
Designated Official shall be responsible to ensure that the centralized list of agents is up to date
and accurate.

The Designated Official may refuse to grant Agency Appointment to any applicant if the applicant
does not fulfil any of the conditions mentioned in these Regulations. The Designated Official shall
communicate the reasons for refusal for appointment as agent to the applicant in writing, within 21
days of receipt of the application.

10) An applicant who is aggrieved by the decision of the Designated Official refusing to grant the

agency appointment may submit a review application to the appellate officer designated by the
insurer for review of the decision. The insurer shall designate an Appellate Officer to consider the
review application of the applicant. The Appellate Officer shall consider the application and
communicate the final decision in writing within 15 days of receipt of the review application.

5. Appointment of Composite Insurance Agent by the insurer:

1)

An applicant seeking appointment as a ‘Composite Insurance Agent’ shall make an application to
the Designated Official of respective life, general, health insurer or mono-line insurer as the case
may be, in the ‘Composite Agency Application Form I-B. The Designated Official of the
respective insurers shall deal with the application in the manner and procedure outlined in
Regulation 4.

6. Insurance Agency Examination:—

1) An applicant shall pass in the Insurance Agency Examination conducted by the Examination Body

in the subjects of Life, General, or Health Insurance as the case may be, as per the syllabus
prescribed by the Authority to be eligible for appointment as an insurance agent. The insurer shall
provide the necessary assistance and guidance to the candidates to equip them with adequate
insurance knowledge required to qualify in the agency examination.

The applicant who has successfully passed the Insurance Agency Examination as mentioned in
(1) above shall be issued a pass certificate by the Examination Body. The pass certificate issued
by the Examining Body shall be in force for a period of twelve months, for the purpose of seeking
appointment as an agent with any insurer for the first time.

Only candidates who have qualified in the Insurance Agency Examination as mentioned above
and who hold a valid pass certificate issued by the Examination Body shall be eligible to be
considered for appointment as agents.

7. Disqualification to act as an Insurance Agent: The conditions for disqualification shall be as
stipulated under Section 42 (3) of the Act.

8. Code of Conduct.

1) Every agent shall adhere to the code of conduct specified below:-

a) Every insurance agent shall, ---
i) identify himself and the insurer of whom he is an insurance agent;

ii) show the agency identity card to the prospect, and also disclose the agency appointment
letter to the prospect on demand;

i)  disseminate the requisite information in respect of insurance products offered for sale by his
insurer and take into account the needs of the prospect while recommending a specific
insurance plan;
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iv)  where the Insurance agent represents more than one insurer offering same line of products,
he should dispassionately advice the policyholder on the products of all Insurers whom he
is representing and the product best suited to the specific needs of the prospect;

) disclose the scales of commission in respect of the insurance product offered for sale, if
asked by the prospect;

vi)  indicate the premium to be charged by the insurer for the insurance product offered for sale;

vii)  explain to the prospect the nature of information required in the proposal form by the
insurer, and also the importance of disclosure of material information in the purchase of an
insurance contract;

viii) bring to the notice of the insurer every fact about the prospect relevant to insurance
underwriting, including any adverse habits or income inconsistency of the prospect, within
the knowledge of the agent, in the form of a report called “Insurance Agent’s Confidential
Report” along with every proposal submitted to the insurer wherever applicable, and any
material fact that may adversely affect the underwriting decision of the insurer as regards
acceptance of the proposal, by making all reasonable enquiries about the prospect;

ix)  obtain the requisite documents at the time of filing the proposal form with the insurer; and
other documents subsequently asked for by the insurer for completion of the proposal;

X) advise every prospect to effect nomination under the policy

xi)  inform promptly the prospect about the acceptance or rejection of the proposal by the
insurer;

xii)  render necessary assistance and advice to every policyholder introduced through him/her
on all policy servicing matters including assignment of policy, change of address or
exercise of options under the policy or any other policy service, wherever necessary;

xiii) render necessary assistance to the policyholders or claimants or beneficiaries in complying
with the requirements for settlement of claims by the insurer;

No insurance agent shall,----

a) solicit or procure insurance business without being appointed to act as such by the
insurer

b) induce the prospect to omit any material information in the proposal form;

¢) induce the prospect to submit wrong information in the proposal form or documents
submitted to the insurer for acceptance of the proposal;

d) resort to multilevel marketing for soliciting and procuring insurance policies and/or induct
any prospect/policyholder into a multilevel level marketing scheme.

e) behave in a discourteous manner with the prospect;
f) interfere with any proposal introduced by any other insurance agent;

g) offer different rates, advantages, terms and conditions other than those offered by his
insurer;

h) demand or receive a share of proceeds from the beneficiary under an insurance contract;

i) force a policyholder to terminate the existing policy and to effect a new policy from him
within three years from the date of such termination of the earlier policy;

i) apply for fresh agency appointment to act as an insurance agent, if his agency
appointment was earlier cancelled by the designated official, and a period of five years
has not elapsed from the date of such cancellation;

k) become or remain a director of any insurer;

3) Every insurance agent shall, with a view to conserve the insurance business already procured
through him, make every attempt to ensure remittance of the premiums by the policyholders
within the stipulated time, by giving notice to the policyholder orally and in writing;

4) Any person who acts as an insurance agent in contravention of the provisions of the Insurance
Act,1938 and Regulations made there under shall be liable to a penalty which may extend to ten
thousand rupees and any insurer or any person acting on behalf of an insurer, who appoints any
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person as an insurance agent not permitted to act as such or transact any insurance business in
India through any such person shall be liable to penalty which may extend to one crore rupees.

5) The insurer shall be responsible for all acts and omissions of its agents including violation of code
of conduct specified under these Regulations, and shall be liable to a penalty which may extend
to one crore rupees.

9. Authority’s right to inspect:

1) The Authority may appoint one or more of its officers as an “Investigating Officer” to undertake
inspection of affairs of an insurance Agent, to ascertain and see whether the business is carried on
by him/her as per the Act, Regulations and the instructions issued by the Authority from time to time,
and also to inspect the books of accounts, records and documents of the Agent.

Provided such inspection will be limited to the matters pertaining to insurance business undertaken
by the Insurance Agent.

2) The Investigating Officer may, during the course of the inspection, examine on oath the insurance
agent or any person who is found to be in possession or control of any books, accounts or other
documents, and any statement made by the insurance agent or such person during such
examination may thereafter be used as evidence in any proceedings under these Regulations.

3) The Authority may also call for any information from the insurance agent and he shall submit the
same within the time lines referred therein by the Authority.

4) The purposes of inspection under this Regulation may include but are not limited to ;-
a) Monitoring compliance with the provisions of the Act, rules, regulations etc.;

b) Investigation of the complaints of serious nature received from any insured, any insurers,
other stakeholders or any other individual on any matter having a bearing on the insurance
related activities of the insurance agent; and

¢) Investigating into the affairs of the insurance agent in the interest of orderly development of
insurance business or in protection of policyholder’s interest.

10. Suspension of Appointment of an Agent:

1) The appointment of an agent may be cancelled or suspended after due notice and after giving
him/her a reasonable opportunity of being heard if he/she:-

a) violates the provisions of the Insurance Act,1938 (4 of 1938), Insurance Regulatory and
Development Authority Act, 1999 (41 of 1999) or rules or regulations, made there under
as amended from time to time;

b) attracts any of the disqualifications mentioned in Regulation?.

c) fails to comply with the code of conduct stipulated in Regulation 8 and directions issued
by the Authority from time to time.

d) violates terms of appointment.

e) fails to furnish any information relating to his/her activities as an agent as required by the
Insurer or the Authority;

f) fails to comply with the directions issued by the Authority;

g) furnishes wrong or false information; or conceals or fails to disclose material facts in the
application submitted for appointment of Insurance Agent or during the period of its validity.

h) does not submit periodical returns as required by the Insurer/Authority;
i) does not co-operate with any inspection or enquiry conducted by the Authority;

j) fails to resolve the complaints of the policyholders or fails to give a satisfactory reply to the
Authority in this behalf;

k) either directly or indirectly involves in embezzlement of premiums / cash collected from
policyholders/prospects on behalf of insurer. However this proviso does not permit an agent
to collect cash/premium without specific authorisation by the insurer.
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11.

12.

Manner of holding enquiry before/after suspension of appointment of the Insurance Agent:

1.

10.

The appointment of an insurance agent shall not be cancelled unless an enquiry has been
conducted in accordance with the procedure specified in this Regulation;

For the purpose of holding an enquiry under this Regulation, the insurer shall appoint an Officer
as an Enquiry Officer within 15 days of the issue of the suspension order;

The Enquiry Officer shall issue a show cause notice to the insurance agent at the registered
address of the insurance agent calling for all information / data as deemed necessary to conduct
the enquiry and grant the insurance agent a time of 21 days from date of receipt of the show
cause notice, for submission of his/her reply and such information / data called for;

The Insurance Agent may, within 21 days from the date of receipt of such notice, furnish to the
enquiry officer a reply to the Show cause notice together with copies of documentary or other
evidence relied on by him or sought by the Enquiry Officer;

The Enquiry Officer shall give a reasonable opportunity of hearing to the insurance agent to
enable him to make submissions in support of his/her reply;

The insurance agent may either appear in person or through any person duly authorised by him to
present his case, provided however that the prior approval of the Insurer is obtained for the
appearance of the ‘Authorised Person’;

If it is considered necessary, the Enquiry Officer may require the Insurer to present its case
through one of its officers;

If it is considered necessary, the Enquiry Officer may call for feedback/information from any other
related entity during the course of enquiry;

If it is considered necessary, the Enquiry Officer may call for additional papers from the insurance
agent;

The Enquiry Officer shall make all necessary efforts to complete the proceeding at the earliest but
in no case beyond 45 days of the commencement of the enquiry;

Provided that in case the enquiry cannot be completed within the prescribed time limit of 45 days
as mentioned in (10) above; the enquiry officer may seek additional time from the Insurer stating
the reason thereof;

11) The Enquiry Officer shall, after taking into account all relevant facts and submissions made by the

insurance agent, shall furnish a report making his/her recommendations to the Designated
Official. The Designated Official shall pass a final order in writing with reasons. The order of
designated official shall be signed and dated and communicated to the agent.

Procedure for Cancellation of Agency:

On the issue of the final order for cancellation of agency of the insurance agent, he/she shall cease to
act as an insurance agent from the date of the final order.

13. Publication of order of suspension/ Cancellation.—

14.

The order of suspension/cancellation of appointment of the Insurance Agent made under Regulation
11 and 12 shall be displayed on website of the Insurer and updated in centralised list of agents
maintained by the Authority, so that registration of new business by the suspended/Cancelled agent is
stopped forthwith by the insurers.

Effect of suspension/cancellation of Agency appointment.—

1) On and from the date of suspension or cancellation of the agency, the insurance Agent, shall cease
to act as an insurance agent.

a) The insurer shall recover the appointment letter and Identity card from the agent whose
appointment has been cancelled under these Regulations within 7 days of issuance of final
order effecting cancellation of appointment.

b) The insurer shall black list the agent and enter the details of the agent whose appointment is
suspended/cancelled into the black listed agents' database maintained by the Authority and
the centralised list of agents database maintained by the Authority, in online mode,
immediately after issuance of the order effecting suspension/ cancellation.
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¢) In case a suspension is revoked in respect of any agent on conclusion of disciplinary action
by way of issuance of a speaking order by Designated Official, the details of such agent shall
be removed from list of black listed Agents as soon as the Speaking Order revoking his/her
suspension is issued.

d) The insurer shall also inform other insurers, Life or General or Health Insurer or mono-line
insurer with whom he/she is acting as an agent, of the action taken against the Insurance
Agent for their records and necessary action.

2. Nothing contained in the above regulation shall prevent the Authority to initiate penal action
keeping in mind the extent of violation and level of violation as per the provisions of the Insurance Act,
1938, regulations and rules there under.

15. Appeal Provision: An agent who is aggrieved by the order of cancellation can appeal to the insurer within
3 months from the date of receipt of the order. The insurer shall appoint an Appellate Officer who shall
examine the appeal and give his decision in the matter in writing within 30 days of the receipt of the appeal.

16. Procedure to be followed in respect of resignation/surrender of appointment by an insurance
agent:

1) In case an insurance agent appointed by an insurer wishes to surrender his agency with his/her
insurer, he/she shall surrender his appointment letter and identity card to the designated official of the
insurer with whom he/she is currently holding agency.

2) The Insurer shall issue the cessation certificate as detailed in Form I-C within a period of 15 days from
the date of resignation or surrender of appointment.

3) An Insurance Agent who has surrendered his appointment may seek fresh appointment with other
insurer. In such a case, the agent has to furnish to the new insurer all the details of his/her previous
agency and produce Cessation Certificate issued by the previous insurer issued in Form I-C, along
with his agency application form.

4) The insurer will consider the agency application as outlined in Regulation 4 after a period of NINETY
DAYS from the date of the issue of the cessation certificate by the previous insurer.

17. General conditions for appointment of Agents by the insurer:

1) The Insurer shall frame a ‘Board Approved Policy’ covering Agency Matters as listed in Annexure |
and file the same with the Authority before 31® March every year. The guidelines for the ‘Board
Approved Policy’ to be framed by the Insurer are mentioned in detail in Annexure — |

2) No individual shall act as an insurance agent for more than one life insurer, one general insurer, one
health insurer and one each of mono-line insurers

3) Any individual, who acts as an insurance agent in contravention of the provisions of this Act, shall be
liable to a penalty which may extend to ten thousand rupees.

4) Any insurer or any representative of the insurer acting on behalf of the insurer, who appoints an
individual as an insurance agent not permitted to act as such or transact any insurance business in
India shall be liable to penalty which may extend to one crore rupees.

5) No insurer shall, on or after the commencement of the Insurance Laws (Amendment) Act, 2015
appoint any Principal Agent, Chief Agent, and Special Agent and transact any insurance business in
India through them.

6) No person shall allow or offer to allow, either directly or indirectly or as an inducement, to any person
to take out or renew or continue an insurance policy through multilevel marketing scheme.

7) The Authority may through an officer authorized in this behalf, make a complaint to the appropriate
police authorities relating to the entity or persons involved in the Multi-Level Marketing schemes.

8) Every insurer and every Designated Official who is acting on behalf of an insurer in appointing
insurance agents shall maintain a register showing the name and address of every insurance agent
appointed by him and the date on which his appointment began and the date, if any, on which his
appointment ceased.

9) The records as mentioned in (8) above shall be maintained by the insurer as long as the insurance
agent is in service and for a period of five years from the cessation of the appointment.
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18. Existing Agents licensed by Authority---

1.

Insurance agents holding a valid license issued in terms of IRDA (Licensing of Insurance Agents)
Regulations, 2000, by the Authority to act as insurance agents of different insurers and agents
whose licenses are tagged to standalone health insurer / Agriculture Insurance Company of India
Ltd. under special permission granted by the Authority to Standalone Health Insurer Agriculture
Insurance Company of India Ltd. shall be deemed to have been appointed by the respective
insurers, and shall continue to operate as insurance agents of the respective Standalone Health
insurer / Agriculture Insurance Company of India Ltd.

2. The agency license and identity card issued on behalf of the authority and recovered by the
insurer in accordance with provisions of Insurance Regulatory and Development Authority of India
(Appointment of Insurance Agents) Guidelines, 2015 should be carefully preserved by the insurer
for submission to the Authority as and when called for.

19. Power to remove difficulties:

In order to remove any difficulties in respect of the application or interpretation of any of the provisions
of these Regulations, the Chairperson of the Authority may issue appropriate clarifications or guidelines, as
and when required.

TO

FORM I-A
APPLICATION FOR APPOINTMENT TO ACT AS AN INSURANCE AGENT
(With a Life Insurer OR General Insurer OR Health Insurer OR Mono-line Insurer)

Paste self-attested

(Name of the Insurer),

passport

Size Photograph

DEAR SIRS,
| request that Appointment to act as an insurance agent of your organisation may be granted to me.

| hereby declare that particulars given below are true and that the APPOINTMENT for which | apply will be
used only by myself for soliciting or procuring insurance business for your Insurance Organisation

(1) Name:

S A (A

(2) Title: State 1 if Mr., 2 Mrs., 3 Miss: []

(3) Father's/Husband's Name (00 1 1 1 O

(4) Full Address:

House No.

Street

Town

District

State

Pin Code

Mobile No. Email id
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(5) Date of Birth: Day- Month-Year [0 OO ] Attach Age proof

(6) Educational Qualifications. (Tick the right Box) (Attach self-attested certificate)

Class X Class XII Graduate Post Graduate Others

(7) PAN CARD Number (attach self-attested copy of the PAN CARD)

(8) Particulars of pass in pre-recruitment test conducted by the Insurance Institute of India or any Examination
Body :

Name of Examination Body:

Candidate's Name:

Candidate's Number:

Centre of Examination

Name of the Exam passed

Date of Passing (Day- Month-Year)

*In case above details are not available with any applicant who holds a license prior to 01.04.2015, they may
furnish any document evidencing his license and activity as agent with any of the insurer/s.

(9) Furnish the details of any insurance agency in force or ever hold by the applicant:

Name of the Agency code Date of Date of cessation | Reason for
Insurer Number Appointment as of Agency cessation of
agent agency

*Please attach Agency cessation letter issued by the insurer.

10: Details of other insurance related activities undertaken, if any:

11. | declare that----
(a) 1 have not been found to be of unsound mind by a court of competent jurisdiction;

(b) 1 have not been found guilty of criminal misappropriation or criminal breach of trust or cheating or forgery
or an abetment of or attempt to commit any such offence by a court of competent jurisdiction;

(c) I have not been found guilty of or to have knowingly participated in or connived at any fraud, dishonestly
or mis-representation against an insurer or an insured.

Place Yours faithfully,

Date: Signature of applicant
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Notes and Instructions

1. The application should be filled in Hindi or English language.

2. Any correction or alteration made in any answer to the questions in the application should be initialled by

the applicant.

3. An applicant must be at least 18 years and above of age on the date of the application. The applicant

shall furnish p

roof of age.

4. An applicant shall furnish the proof of pass in the pre-recruitment exam conducted by an examination
body duly recognised by the Insurance Regulatory and Development Authority of India.

5. The following documents should be attached with the application

a) Age Proof

b) Educational Qualifications

(
(
(c) Proof of pass in the agency examination as mentioned above
(
(

)
)

d) Copy of PAN Card
)

e) Address proof to the satisfaction of the insurer

FORM I-B

APPLICATION OF AN EXISTING INSURANCE AGENT FOR APPOINTMENT TO ACT AS COMPOSITE
INSURANCE AGENT WITH ANOTHER INSURER (LIFE OR GENREAL OR HEALTH INSURANCE OR

MONO-LINE INSURANCE)

NAME OF INSURANCE AGENT

DETAILS OF THE INSURANCE AGENCY HELD (Past & Present)

Name of the Agency code Date of Appointment | Date of cessation Reason for
Insurer Number as agent of Agency cessation of
9 agency
Note If Agency is currently in-force with an insurer mention “INFORCE” in the column
‘Date of cessation of Agency

COMPOSITE INSURANCE AGENCY APPOINTMENT now being sought with

Life Insurer

General Insurer

Health Insurer

Mono-Line Insurer

** Mention name of the Insurer in the Box above

Note:

(i) No person shall act as an insurance agent for more than one life insurer, one general insurer, one

health

insurer and one of each of mono-line insurers
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(i) Any person who acts as an insurance agent in contravention of the provisions of this Act, shall be
liable to a penalty which may extend to ten thousand rupees

(iii) Attach Separate Application Form for each of the Insurance Organisation with whom you seek to
obtain Appointment and submit all the Application Forms to your current insurer only.

APPLICATION FOR APPOINTMENT TO ACT AS AN INSURANCE AGENT

(With a Life Insurer OR General Insurer OR Health Insurer OR Mono-line insurer)

TO

(Name of the Insurer),

Paste self attested
passport

Size Photograph

DEAR SIRS,

| request that Appointment to act as an insurance agent of your insurance Organisation may be granted
to me.

| hereby declare that particulars given below are true and that the APPOINTMENT for which | apply will
be used only by myself for soliciting or procuring insurance business for your Insurance Organisation

(1) Name: T A 1 1 A O |
(2)Title : State 1 if are Mr., 2 Mrs., 3 Miss: [1]
®3)
(4)

3) Father's/Husband's Name {0
4) Full Address:

House No.
Street

Town
District
State

Pin Code
Mobile No.

(5) Date of Birth: Day- Month-Year [0 IO ] Attach Age proof
(6) Educational Qualifications. (Tick the right Box)

Class X Class Xl Graduate Post Graduate Other
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(7) PAN CARD Number (attach Attested copy of the PAN CARD)

(8) Give particulars of pass in pre-recruitment test conducted by the Insurance Institute of India or any
examination body:

Name of Examination Body:

Candidate's Name:

Candidate's Number:

Centre of Examination

Name of the Exam passed

Date of Passing (Day- Month-Year)

Note Attach certificate issued by the examining body

*In case above details are not available with any candidate who hold a license prior to 01.04.2015, they may
furnish any document evidencing his license and activity as agent with any of the insurer/s.

9. | declare that----

a) | have not been found to be of unsound mind by a court of competent jurisdiction;

b) | have not been found guilty of criminal misappropriation or criminal breach of trust or cheating or forgery
or an abetment of or attempt to commit any such offence by a court of competent jurisdiction;

¢) | have not been found guilty of or to have knowingly participated in or connived at any fraud, dishonestly
or mis-representation against an insurer or an insured.

d) | have not violated the Code of Conduct specified under Regulation 8 of the Insurance Regulatory and
Development Authority of India (Appointment of Insurance agents) Regulations,2016

Place Yours faithfully,

Date: Signature of applicant

Notes and Instructions

a) The application should be filled in, as far as possible, in Hindi language or English language.

b) Any correction or alteration made in any answer to the questions in the application should be initialled by
the applicant.

c¢) An applicant must be at least 18 years of age on the date of the application. If required the applicant shall
furnish proof of age.

d) An applicant shall furnish the proof of pass in the Insurance examination conducted by the Insurance
Institute of India, Mumbai or an examination body recognised by the Insurance Regulatory and
Development Authority of India, along with the application.

e) The following documents should be attached with the application (a) Age Proof (b) Educational
Qualifications (c) Proof of pass in the agency examination as mentioned above (d) Copy of PAN Card (e)
Address proof to the satisfaction of the insurer (f) Cessation Certificate if any, that is held by the Agent
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Note to the Insurer:
(1) The applicant should be provided with an acknowledgment for the receipt of the Agency Application form

(2) The details in the application form should be verified with the data available with the insurer and the
application form with due authentication should be forwarded to the insurer with whom the applicant is
seeking Agency within 15 days of the receipt of the application form from the applicant. A copy of the
forwarding letter should be sent to the applicant for his records.

(3) The designated official of the Insurer should ensure that under no circumstances, there is a delay in
forwarding the application form to the concerned insurer.

(4) The applicant shall ascertain from the Insurer to whom he has submitted the Agency Application form on
the status of the Agency application submitted by him.

Form I-C.
Certificate to be issued by the Insurer to
Agents on cessation of Insurance Appointment
Certificate

We hereby declare that Shri/fSmt.................ool. (Name) Unique Agency Number
was appointed as an Insurance Agent in our organization
(Name of the present Insurer) and the details of the Agency held with us

are as follows:

The details of the agency held with us are as follows:

Particulars of the Agent

Agents Name

Agency Code Number (Allotted by the Insurer)

Date of issue of appointment

Category of appointment (Life / Non-Life/ Health
Composite) In case composite furnish names of
other insurers

PAN NUMBER of the Agent

Date of submitting resignation / surrender of
insurance appointment if any

Date of acceptance of resignation / surrender of
insurance appointment if any

Reasons for leaving the organization

Remarks of the Insurer if any

Sd/-

Designation)
Department)
Date
Place

Name of the Insurer
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Instructions:

The above Certificate should be issued on the Insurer’s official letterhead.

The above Certificate should be issued by the designated official of the insurer.

There should be clear signature & office seal of the issuing authority.

The Insurer should retain a copy of the certificate in the Agency file for records.

Data of agency resignation / cancellation should be uploaded in agency portal accordingly.

The insurer shall take steps to recover all documents such as identity card, unused cover note, blank
forms etc. before issuing of this certificate

(@

(b)

Annexure |
GUIDELINES FOR BOARD APPROVED POLICY TO BE FRAMED BY INSURERS:

Insures shall frame a ‘Board Approved Policy’ on the following Agency Matters and file the same with
the Authority before 31°'March every year.

The Board approved Policy shall encompass the following

(1) Eligibility conditions for appointment of Insurance Agents which inter alia shall include

Eligible Age for appointment

Eligible Educational qualification, suggested minimum qualification to be prescribed by the insurer is a
pass in 10" standard or equivalent examination from a recognised Board / Institution.

Interview procedure if any for appointment.

(2) Pre-Recruitment Training on Insurance to applicants: Every insurer shall endeavor to impart

insurance training to the applicants for agency, so as to equip them with the insurance knowledge to
appear for insurance agency examination. It is suggested to prescribe a practical training in
accordance with the syllabus prescribed by the Authority in Life / General / Heath Insurance as the
case may be for not less than 25 hours. The details thereof shall be mentioned in the Board Approved
Policy.

(3) Skill Development Training Every insurer shall endeavor to utilize the ‘Skill Development Training

conducted by National Skill Development Council (NSDC), Government of India; BFSI SSC financial
sector skill council in a phased manner.

(4) Agency Performance Review Policy: Every Insurer shall specify the following criteria:

a. The Minimum Business Guarantee norms to be achieved by agents during the agency year
b. The criteria for termination of agency for failure to achieve the Minimum Business Guarantee

c. The criteria for re-appointment/re-instatement of agents terminated for failure to achieve the
Minimum Business Guarantee

(5) Agency Remuneration and Benefits: Every Insurer shall specify the following criteria and file the same

with the Authority:

a. Criteria for payment of incentive (bonus) commission if any, to agents over and above the
standard commission as prescribed in the product,

b. Criteria for considering eligibility for payment of renewal commission (ERC status) if any, to
agents after termination of agency.

c. Criteria for payment of hereditary commission if any, to the heirs of agent in the event of
unfortunate death of agent.

d. Criteria to offer group life insurance cover, group personal accident cover, group health insurance
cover and any other such benefits, if any, to the agents.
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e. Schedule of payments of commission and various other benefits to the agents

The Board of Directors of the Insurer shall review the Board Approved Policy every year; and file changes if
any, in the Policy by 31% March of that year.

T.S. VIJAYAN, Chairman
[ADVT. Ill /4/Exty/73(161)]
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