
 

WELCOME LETTER 

 

                                                             Date: 

 

 

 

 

 

 

 

 

 

 

 

 

Client ID.   Your Branch Representative Details: 

Policy No.   Name  

Proposal No.   Contact No.  

 

Dear, 

 

Welcome to the Canara HSBC Oriental Bank of Commerce Life family. We would like to congratulate you on purchasing Canara HSBC Oriental 

Bank of Commerce Life Insurance Smart Stage Money Back Plan.Please note that this is a ‘REGULAR Premium’ plan. 

 

This document is your policy contract and contains important information related to your policy. We would recommend that you read this 

document carefully to ascertain if the details mentioned are accurate. 

 

If you wish to rectify any of the details provided by you in the policy, then please get in touch with our Resolution center: 1800-103–0003 / 1800-

180-0003 (BSNL/MTNL users) or your bank branch representative. You can also SMS us at 9779030003 or write to us at 

customerservice@canarahsbclife.in and our representative will contact you at your convenience.  

 

We are confident that our product will meet your requirements, however in case the policy terms and conditions are not agreeable to you then 

you can opt for a cancellation and discontinue your policy. If you decide to opt for cancellation, we would request you to send back this policy 

contract along with the reason for non-acceptance within 15 days from receipt of this document. In case you opt for cancellation within the said 

15 days, we shall refund the premium paid by you on receipt of the letter. The paid premium will be subject to deduction of the proportionate risk 

premium for the period of life cover and expenses incurred by us if any, on medical examination of the Life Assured, and stamp duty charges, as 

per applicable regulatory guidelines. Please note that this facility is available only at the first instance, on receipt of the original policy pack, and 

will not apply to duplicate policy packs issued by the Company on your request. 

 

As an added convenience for you, we offer an easy-to-navigate online system to manage your policy. Log on to our website 

www.canarahsbclife.com and register to start using this service. 

 

In case of any claim related matters you or the nominee may contact us at  Canara HSBC Oriental Bank of Commerce Life Insurance Company 

Limited, Unitech Trade Centre, 2nd Floor, Sushant Lok, Phase-1, Sector-43, Gurgaon -122009, Haryana, India. You can also get in touch with us 

on 1800-103-0003 /1800-180-0003 (BSNL/MTNL) or SMS us at 9779030003 or write to us at customerservice@canarahsbclife.in 

 

We request you to pay your premiums on time (within 30 days of the due dates) to enjoy uninterrupted policy benefits. Thank you for giving us 

the opportunity to service your Insurance needs and we will ensure we are here to fulfill all your policy servicing needs. 

 

Yours Sincerely, 

 

Chirag Jain 

Chief Operating Officer 
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अभबनदंन ऩत्र 
 

                                                                    तिथि: 

 

 

 

 

 

 

 

 

 

 

ग्राहक आईडी   आऩके फैंक प्रतितनधी का विियण: 

फीभा सॊख्मा   नाभ  

प्रस्िाि सॊख्मा   दयूबाष  

 

वप्रम, 

 
केनया एचएसफीसी ओरयमॊटर फैक ऑप काभसस राइप ऩरयिाय भें आऩका स्िागि है । हभ आऩको Canara HSBC Oriental Bank of Commerce Life Insurance 

Smart Stage Money Back Plan खयीदने की फधाई  देिे  हैं ।कृऩमा नोट कयें कक मह ‘REGULAR प्रीमभमभ’ प्रान है। 
 
मह दस्िािेज आऩके फीभे का अनुफॊध है जजसभें आऩकी ऩॉमरसी से सॊफॊथधि भहत्िऩूणस सूचना शामभर हैं। हभ आऩसे अनुयोध कयिे हैं कक आऩ कृऩमा दस्िािेज 
का अध्ममन ध्मानऩूिसक कयें औय विियण की जाॊच कय रें कक िो सही हों। 

 
मदद आऩ फीभा भें आऩके द्िाया भुहैमा कयाए गए विियण भें कोई सॊशोधन कयाना चाहिे हैं िो कृऩमा इसकी सूचना हभाये सभाधान केन्द्र को  
1800-103-0003/1800-180-0003 (फीएसएनएर/एभटीएनएर उऩमोगकर्ता)  ऩय सॊऩकस  कयें मा आऩके फैंक के प्रतितनधी को दें । आऩ हभें 9779030003 ऩय 
एसएभएस कय सकिे हैं मा customerservice@canarahsbclife.in  ऩय हभें मरख सकिे हैं, हभाया प्रतितनधी आऩकी सुविधा अनुसाय आऩको सॊऩकस  कयेगा।  

 

हभें विश्िास हैं कक मह ऩॉमरसी आऩकी आिश्मकिाओॊ को ऩूया कयेगी, ऩयन्द्िु अगय आऩ फीभा के तनमभ औय शिों से सहभि नहीॊ हैं िो आऩ केन्द्सरेशन के 
विकल्ऩ का चुनाि कय इसे फॊद कय सकिे हैं । आऩके द्िाया कैं सीरेशन का विकल्ऩ चुनने की जस्िति भें हभ आऩसे इस प्ररेख को प्राप्ि कयने के 15 ददनों के 
अॊदय अस्िीकाय कयने के कायण सदहि इस ऩॉमरसी सॊविदा को िाऩस बेजने का अनुयोध कयेंगे।  आऩका ऩत्र प्राप्ि होने ऩय हभ आऩके द्िाया प्रदत्ि प्रीमभमभ की 
िाऩसी कयेंगे। प्रदत्ि प्रीमभमभ , जीिन फीभा की अिथध के मरए सभानुऩािी जोखखभ प्रीमभमभ औय फीभाकृि व्मजति की थचककत्सा जाॊच ऩय हभाये द्िाया उऩगि 
व्मम, मदद कोई हो ,  औय रागू वितनमाभक ददशा -तनदेशों के अनुसाय स्टैम्ऩ ्ड्मूटी प्रबायों की कटौिी के अध्मधीन होगा। कृऩमा नोट कयें कक मह सुविधा भूर 
फीभा दस्िािेज़ प्राप्ि होने ऩय केिर प्रिभि: उऩरब्ध  होगी, औय आऩके अनुयोध ऩय कॊ ऩनी द्िाया तनगमभि डुप्रीकेट ऩॉमरसी ऩैक के मरए रागू नहीॊ होगी।  
 
आऩको एक औय सुविधा प्रदान कयने के उद्देश्म  से हभ ऩॉमरसी का प्रफॊधन कयने के मरए नेिीगेट कयने भें आसान ऑनराइन मसस्टभ की बी ऩेशकश कयिे हैं। इस सेिा का 
इस्िेभार  कयने के मरए हभायी िेफसाइट www.canarahsbclife.com ऩय रॉग ऑन कयके इस ऩय अऩना ऩॊजीकयण कयाएॊ।  

ककसी बी दािा सॊफॊधी भाभरे भें आऩ मा नामभति हभें केनयत एचएसफीसी ओरयमन्टर फैंक ऑप कॉभसा रतइप इंश्मोयेंस   कंऩनी भरभभटेड, मूतनटेक टै्रड सेंटय, दसूयी भॊजजर, 

सुशाॊि रोक, फेस-1, सेतटय-43, गुड़गाॉि-122009, हरयमाणा, बायि ऩय सॊऩकस  कय सकिे हैं। आऩ हभें 1800-103-0003/1800-180-0003 (BSNL/MTNL) ऩय सॊऩकस  कय 

सकिे हैं मा हभें 9779030003 ऩय SMS बी कय सकिे हैं अििा customerservice@canarahsbclife.in ऩय मरख सकिे हैं। 

हभ आऩसे अनुयोध कयिे हैं कक आऩ अऩने प्रीमभमभ का सभम (देम िायीख के 30 ददनों के अॊदय) ऩय बुगिान कयें  िाकक आऩ बफना ककसी फाधा के ऩॉमरसी के पामदों का आनॊद 

उठािे यहें। हभ आऩकी ऩॉमरसी सेिा सॊफॊधी ज़रूयिों को ऩूया कयने के मरए आऩकी सेिा भें हभेशा ित्ऩय हैं।  

 
धन्द्मिाद, 
 
 
 
थचयाग जैन 

चीप ऑऩयेदटॊग ऑकपसय   
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TABLE OF CONTENTS / विषम-सूची  
S. No.  Contents/ विषम-िस्िु 
1. 

 

Policy Schedule / फीभा अनुसूची  
This section contains the details like your name, date of birth, Product name, premium paying term and premium amount as provided in the proposal 

form. 
इस खॊड भें आऩका नाभ जन्द्भ तिथि, प्रोडतट का नाभ, प्रीमभमभ बगुिान कयने की अिथध  औय प्रीमभमभ की यकभ आदद का विियण ददमा गमा है, जैसा कक प्रस्िाि 
पाभस भें उल्रेख ककमा गमा है।   

2. 

 

First Premium Receipt / प्रिभ प्रीमभमभ यसीद  

This section contains detail of the first premium paid which can be used for claiming tax benefits as applicable. 

इस खॊड भें प्रिभ प्रीमभमभ की यसीद दी गई है, जजसका इस्िेभार मिा राग ूकय राबों का दािा कयने के मरए ककमा जा सकिा है।  

3. 

 

Endorsement / ऩषृठाॊकन  

This section reflects the stamp duty paid towards the policy and can be used for assigning the policy in future. 

इस खॊड भें ऩॉमरसी के मरए अदा ककमा गमा स्टाम्ऩ शलु्क दशासमा गमा है औय इसका  इस्िेभार बविषम  भें ऩॉमरसी को सभनुदेमशि कयने के मरए बी ककमा जा 
सकिा है।  

4.  

 

Terms and Conditions /  तनमभ एिॊ शिें  

This section contains terms and conditions of your policy.  

 इस खॊड भें आऩकी ऩॉमरसी की तनमभ एिॊ शिें दी गई हैं। 
5. 

 

Grievance Redressal / मशकामि तनिायण  

This section contains the Grievance Redressal procedure of the Company and contact details in case of any complaint.  

इस खॊड भें कॊ ऩनी की मशकामि तनिायण कामसविथध औय ककसी ियह की मशकामि के भाभरे के मरए सॊऩकस  का विियण ददमा गमा है।  

6. 

 

List of Insurance Ombudsmen / फीभा रोकऩारों की सूची   
This section contains the contact details of life insurance Ombudsmen offices available across India.  

इस खॊड भें, बायिबय भें उऩरब्ध  फीभा रोकऩार कामासरमों के सॊऩकस  विियण ददए गए हैं।  

7. 

 

Branch Locator / ब्ाॊच रोकेटय  
This section contains the address and contact details of our offices across India. You can get in touch or visit any of our offices in case of any services 

required. 

इस खॊड भें, बायिबय भें हभाये कामासरमों के ऩिे औय सॊऩकस  विियण ददए गए हैं। आऩको मदद ककसी सेिा की जरूयि है िो आऩ हभाये कामासरम के सॊऩकस  भें यह 
सकिे हैं म आऩ विजजट कय सकिे हैं।  

8. 

 

Copy of Proposal Form / प्रस्िाि पाभस की प्रतिमरवऩ  

This section contains the copy of the proposal form of Life Insurance submitted by you for this Insurance policy 

इस खॊड भें, आऩके द्िाया इस फीभा ऩॉमरसी के मरए प्रस्ििु ककमे गए जीिन फीभा के प्रस्िाि पाभस की प्रतिमरवऩ दी गई है।  

9. Copy of Benefit IIIustration , if applicable/ राब दृषटाॊि की प्रति, मदद रागू हो 
This section contains the copy of the Benefit Illustration submitted by you for this Insurance policy 

इस खॊड भें आऩके द्िाया इस फीभा ऩॉमरसी के मरए प्रस्ििु राब दृषटाॊि की प्रति शामभर है। 
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POLICY SCHEDULE / फीभत अनसुूची 
 

Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited (the Company) has received a Proposal and first premium from the Policyholder. The 

Proposal and declaration along with statements, reports or other documents leading to the issuance of this policy has been accepted by the Company and the 

Policyholder as the basis of this contract. This contract will be valid in consideration of and subject to receipt of subsequent premiums mentioned below, the terms 

and conditions of this Policy or any riders attached and any endorsements made. The Company shall pay relevant benefits and other amounts that become payable 

upon occurrence of one or more events mentioned in this Policy on receipt of proof that is satisfactory to the Company. The date of commencement of risk under this 

policy is as mentioned below. 

केनया एचएसफीसी ओरयमन्द्टर फैंक ऑप कॉभसस राइप इॊश्मोयेंस कॊ ऩनी मरमभटेड (कॊ ऩनी) को फीभाधायक से प्रस्िाि औय प्रिभ प्रीमभमभ प्राप्ि हुआ है। विियणों, रयऩोटस मा इस फीभा 
को जायी कयने से सॊफॊथधि अन्द्म दस्िािेजों सदहि प्रस्िाि, घोषणा औय ऩॉमरसीधायक को कॊ ऩनी द्िाया इस अनुफॊध के आधाय ऩय स्िीकाय कय मरमा गमा है ।  मह अनुफॊध इस ऩय 
विचाय औय नीचे ददए गए बािी प्रीमभमभों की प्राजप्ि, फीभा के तनमभ औय शिों मा सॊरग्न कोई अन्द्म याइडय औय ककए गए ककसी ऩषृठाॊकन के अध्मधीन होगी । कॊ ऩनी सॊगि 
राबों औय अन्द्म यामशमों का बगुिान कयेगी जो फीभा भें ददए गए ककसी एक मा अथधक घटनाओॊ के घदटि होने ऩय साक्ष्म द्िाया कॊ ऩनी को सॊिषुट कयिा हो । इस फीभा के िहि 
जोखखभ के आयॊब होने की तिथि का उल्रेख नीचे ककमा गमा है  ्
 

 Policy Holder Details / फीभतधतयक कत विियण Life Assured Details / फीभतकृर् व्मक्तर् कत विियण  

Name / नाभ   

Date of Birth / जन्द्भ तिथि   

Age / आमु   

Gender / मर ॊग   

Policy Schedule Details / फीभत अनुसूची कत विियण 
Proposal Number/ प्रस्ताव संख्या   

Policy Number / फीभा सॊख्मा  

Plan Name / प्रान का नाभ Canara HSBC Oriental Bank of Commerce Life Insurance Smart Stage 

Money Back Plan 

Plan Type / प्रान का प्रकाय Life/Individual/Par/Traditional 

Policy Term (Years) / फीभा अिथध (िषस)  

Premium Paying Term (Years) / प्रीमभमभ बगुिान कयने की अिथध (िषस)  

Installment Premium (`)1 / प्रीमभमभ की ककस्ि(`)1  

Age Admitted / स्िीकृि आमु  

Risk Commencement Date /जोखखभ प्रायॊब होने की तिथि  

Policy Commencement Date / फीभा प्रायॊब होने की तिथि  

Maturity Date /  ऩरयऩतििा तिथि  

Premium Payment Frequency / प्रीमभमभ बगुिान की आिजृत्ि  

Next Premium Due Date / अगरी प्रीमभमभ की देम तिथि  

Last Premium Due Date / अॊतिभ प्रीमभमभ की देम तिथि  

1st Money Back Payout Amount /Date / ऩहरा भनी फकै ऩेआउट अभाउन्द्ट/िायीख  

2nd Money Back Payout Amount/Date / दसूया भनी फकै ऩेआउट अभाउन्द्ट/िायीख  

3rd Money Back Payout Amount/Date / िीसया भनी फकै ऩेआउट अभाउन्द्ट/िायीख  

4th Money Back(Guaranteed Maturity Amount)Payout Amount/Date / चौिा  
भनी फकै(गायॊदटड भचै्मोरयटी अभाउन्द्ट) ऩेआउट अभाउन्द्ट/िायीख 

 

Benefit Coverage Details / आने ितरे रतबों कत विियण 
Sum Assured (`) / फीभाकृि यकभ (`)  

Death Benefit (`)  / भतृ्मु राब (`)  

Nominee Details* / नतभभतर् कत विियण* 
Name / नतभ Gender / भरगं 
  

  

  

  

  

  

  

*Nominee details under section 39 of Insurance Act, 1938. / *फीभा अथधतनमभ, 1938 के खॊड 39 के िहि नामभति का विियण। 

Appointee Name (in case nominee is minor)  

तनमुति व्मजति का नाभ (अगय नामभति नाफामरग है) 
1Service tax and other taxes as applicable from time to time, will be charged over and above this premium and will be borne by the policyholder./1सेिा कय औय सभम सभम ऩय रागू अन्द्म कयों का 
शुल्क, इस प्रीमभमभ के ऊऩय मरमा जाएगा औय ऩॉमरसीधायक द्िाया िहन ककमा जाएगा। 
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The money back payouts will be directly credited to the bank account as per details provided in Proposal form. Please inform the company immediately in case of any change in bank account 

details. Please note that the policy benefits mentioned above are available, provided all premiums are paid as and when due. 

"भनीफैक ऩेआउट की यकभ को प्रऩोज़र पॉभस भें ददए गए ब्मौये के अनुसाय सीधे फैंक खािे भें के्रडडट कय ददमा जाएगा। अगय फैंक खािे के ब्मौये भें कोई फदराि होिा है िो कृऩमा िुयॊि कॊ ऩनी को सूथचि कयें।   
कृऩमा नोट कयें कक ऩॉमरसी के उऩमुसतिय उजल्रखखि राब उऩरब्धa हैं, फशिे कक सबी प्रीमभमभों के देम होने ऩय उनका बुगिान ककमा गमा है।"  
 

 

"On Examination of the Policy, if the Policyholder notices any mistake, the Policy Bond is to be returned for correction to the Insurer" 

''ऩॉमरसी की जाॊच के दौयान, अगय ऩॉमरसीधायक को कोई त्रुदट नज़य आिी है िो ऩॉमरसी फाॉड भें इस त्रुदट को सही कयने के मरए इसे फीभाकिास को रौटामा जाना चादहए।" 
 
 
 
 
 
 

Canara HSBC Oriental Bank of Commerce Life Insurance Co Ltd. IRDA Registration no: 136.                                                                                               
Registered Office: C31 & C32, First Floor, Connaught Circus, New Delhi-110001 

Corporate Office: Unitech Trade Centre, 2nd Floor, Sushant Lok, 

Phase-1, Sector-43, Gurgaon-122009, Haryana, India 

 केनया एचएसफीसी ओरयमन्द्टर फैंक ऑप कॉभसस राइप इॊश्मोयेंस  कॉ मर. आईआयडीए ऩॊजीकयण सॊ.: 136. 

 ऩजंीकृर् कतमतारम: C31 औय C32, ऩहरी भॊजजर, कनॉट सककस स, नई ददल्री-110001 
 कॉऩोयेट कतमतारम: मूतनटेक टै्रड सेंटय, दसूयी भॊजजर, सशुाॊि रोक, 
 फेस-1, सेतटय-43, गडु़गाॉि-122009, हरयमाणा, बायि 

 

Canara HSBC Oriental Bank of Commerce Life Insurance Smart Stage Money back plan is a savings cum protection oriented, non linked participating insurance 

product 

केनयत एचएसफीसी ओरयमन्टर फैंक ऑप कॉभसा रतइप इंश्मोयेंस स्भतटा सटेज भनी फकै प्रतन एक फचर् औय सयुऺत सफंधंधर्, नॉन भरतंड सहबतगी फीभत उत्ऩतद है 
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FIRST PREMIUM RECEIPT / प्रथभ प्रीभभमभ यसीद 

 
Receipt Number / यसीद सॊख्मा:                                                                                   Date / तिथि: 

 
Policy Number / फीभा सॊख्मा  

Policy Holder / फीभाधायक  

Plan Name / मोजना का नाभ Canara HSBC Oriental Bank of Commerce Life Insurance Smart Stage Money 

Back Plan 

Life Assured / फीभाकृि व्मजति  

Premium Payment Frequency / प्रीमभमभ बगुिान की आिजृत्ि  

Sum Assured (`)*/ फीभाकृि यकभ (`)*  

 

Payment Related Information / बुगर्तन संफंधी सूचनत 
Base Premium Payable (`)*/ देम प्रीमभमभ (`)*  

Underwriting Extra Premiums, if any (`) / 

हाभीदायी अतिरयति प्रीमभमभ, मदद कोई हो (`) 

 

Service Tax & Educational Cess (`)*/ सेिा कय औय मशऺा उऩकय (`)*  

Total Premium Payable (`) / कुर देम प्रीमभमभ (`)  

Total premium received (`) / कुर प्राप्ि यकभ (`)  

Balance Amount (`) / शेष यकभ (`)  

Next Premium Due Date / अगरे प्रीमभमभ की देम तिथि  

 

“The death benefit will be "Higher of (Sum Assured chosen or 10 times of Annualised Premium excluding Underwriting Extra Premiums, if any and applicable 

Service Tax & Educational Cess) along with Accrued bonuses, if any subject to at least 105% of all premiums paid less extra premiums paid, if any"  

 

“भतृ्मु राब उऩाजजसि फोनसों सदहि, मदद कोई हो, चनुी गई फीमभि यकभ मा िावषसकीकृि प्रीमभमभ के 10 गनुा (हाभीदायी के अतिरयति  प्रीमभमभ,मदद कोई हो औय राग ूसेिा 
कय एिॊ मशऺा उऩकय को छोड़कय) भें से जो उच्चिय हो, उसके फयाफय होगा फशिे कक कभ से कभ 105% सबी प्रीमभमभों घटा अतिरयति प्रदत्ि प्रीमभमभ,मदद कोई हो, का 
बगुिान ककमा गमा हो।” 
 

*Total premium payable for the policy is equal to Base Premium Payable plus Underwriting Extra premium, if any and applicable service tax and educational 

cess. You may be entitled for tax benefits under Section 80C as per the Income tax Act, 1961. Tax Benefits under the policy will be as per the prevailing Income 

Tax laws and are subject to amendments from time to time. For tax related queries, contact your independent tax advisor. 

The amount indicated as Balance Amount, if any, will not earn any interest and will be adjusted towards future premiums on the due date. 

Service Tax registration no. AADCC1881FST001. 

 

*ऩॉमरसी के कुर देम प्रीमभमभ यामश उस भरू देम प्रीमभमभ ििा हाभीदायी अतिरयति  प्रीमभमभ, मदद कोई हो औय  राग ूसेिा कय औय मशऺा प्रशलु्क के फयाफय होगी । आऩ 
आमकय अथधतनमभ, 1961 के अनुसाय खॊड 80सी के अॊिगसि कय राब के ऩात्र हो सकिे हैं । ऩॉमरसी के अॊिगसि देम राब प्रचमरि आमकय कानून औय सभम सभम ऩय ककए 
जाने िारे सॊशोधन ऩय तनबसय हैं। कय सॊफॊधी जानकायी के मरए, कृप्मा अऩने स्ििॊत्र कय सराहकाय से सॊऩकस  कयें।  
शेष प्रीमभमभ के रूऩ भें इॊथगि यामश, मदद कोई, ऩय कोई ब्माज अजजसि नही होगा औय इसे देम तिथि ऩय बािी प्रीमभमभ भें सभामोजजि ककमा जाएगा। 
सेिा कय यजजस्टयेशन सॊख्मा AADCC1881FST001. 
 

This is a computer generated statement and does not require signature. 

मह कॊ प्मूटय से िमैाय ककमा गमा दस्िािेज है औय इस ऩय हस्िाऺय की आिश्मकिा नहीॊ होिी है । 
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ENDORSEMENTS / ऩषृ्तंकन 

Total Stamp Value (`) /    

कुर भुद्तंक भूल्म (`)  

 

“The appropriate stamp duty towards this policy is paid" 

"इस ऩॉभरसी की उधचर् स्टैम्ऩ ड्मूटी अदत हो चुकी है" 
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ENDORSEMENTS / ऩषृ्तंकन 
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Canara HSBC Oriental Bank of Commerce Life Insurance Smart Stage Money Back Plan  
UIN [136N028V01] 

TERMS AND CONDITIONS 
 
PREAMBLE 
This Policy document evidences a legal contract between You and Us 
which has been concluded on the basis of Your statements and 
declarations in the proposal form and other documents evidencing 
insurability of the Life Assured. This is a non-linked traditional 
participating, savings cum protection anticipated endowment policy. 
This policy provides for a death benefit on the death of Life Assured 
and guaranteed money back at scheduled intervals if he/she survives. 
The Policy also entitles You to participate in profits in the form of 
bonuses that will be declared by Us in accordance with the terms of 
the Policy, but does not otherwise give You any right over Our assets 
or to participate otherwise in Our profits or business. 
INTERPRETATION 
The terms and conditions are divided into numbered clauses for ease 
of reference and reading only. These divisions and the corresponding 
clause headings do not limit the Policy or its interpretation in any way. 
References to any statute or other law shall include subsequent 
changes to same. 
GENERAL 
In this contract, We/Us/Our/Company means the Canara HSBC 
Oriental Bank of Commerce Life Insurance Company Limited; 
You/Your means the policyholder specified in the Policy Schedule; 
FREE-LOOK PERIOD 
The Policyholder has the right to cancel the policy within 15 days from 
the date of receipt of policy document, in case he/she does not agree 
with the terms and conditions of the policy. If the policyholder cancels 
the policy during free look period, the Company will refund the Regular 
Premiums paid after deducting proportionate risk premium for the 
period of insurance cover and expenses incurred on medicals (if any) 
and stamp duty. 
DEFINITIONS 
Age means age last birthday; 
Death Benefit Sum Assured is defined as higher of (Sum Assured or 
10 times the annualised premium); 
Financial Year means 12 months period commencing from April 1st 
every year; 
Interim Bonus means the bonus that may be applied by Us, as a 
percentage of the Sum Assured, for the part of the Financial Year in 
which the Death Benefits are payable. 
Lapse means a stage where no benefits are payable on account of 
non payment of due premium as per the terms of the policy. 
Policy means these Terms and Conditions, the attached Policy 
Schedule, the proposal form and all endorsements issued by Us from 
time to time;  
Policy in force means all the due premiums till date are paid under this 
Policy. 

Policy Year means the 12 calendar months period commencing from 
the Policy Commencement Date and ending on the day immediately 
preceding the first policy anniversary and each subsequent period of 
12 consecutive months thereafter during the Policy Term; 
Simple Reversionary Bonus (Annual Bonus) means the bonus that 
may be declared by Us, as a percentage of the Sum Assured, at the 
end of each Financial Year based on the company’s experience in that 
year. Any simple Reversionary Bonus declared by Us will accrue to the 
Policy and once accrued shall be guaranteed; 
Surrender Value means the higher of the Guaranteed Surrender Value 
(GSV) or the Special Surrender Value (SSV), where: 
(i) Guaranteed Surrender Value shall get acquired after payment of 

atleast 3 (three) annual premiums. The Guaranteed Surrender 
Value shall be calculated as “GSV Factor for Total Premiums 
Paid at the rate specified in Annexure 1” times (Sum of Premium 
Paid excluding Service Tax and extra premium, if any) plus “GSV 
Factor for Bonus at the rate specified in Annexure 1” times 
(accrued bonuses) less sum of  Guaranteed Money Back already 
paid under the Policy; 

(ii) Special Surrender Value shall be offered by the Company which 
may vary from time to time. 

Terminal Bonus (Final Bonus) means a bonus that may be declared by 
Us based on the performance of Our applicable with-profit fund.  
The terms ‘Maturity Date’, ‘Policy Commencement Date’, ‘Risk 
Commencement Date’,  ‘Policy Term’, ‘Instalment Premium’, ‘Sum 
Assured’, ‘Appointee’, ‘Life Assured’ and ‘Nominee’, shall mean the 
respective dates, period, amount or names specified against each in 
the Policy Schedule.   

PREMIUM PROVISIONS 

Policy Premium 
You shall pay the Regular Premium amounts at the frequency and for 
the term as specified in the Policy Schedule at the respective due 
dates and before the end of the Grace Period (30 days from the end of 
each due date). If any Regular Premium is received before the due 
date, it shall be credited to the Policy only on the due date and You 
shall not be entitled to any interest on such Regular Premium. You 
may change the frequency of payment of regular Premium by giving 
Us a written notice of atleast 30 days before the due date from which 
the change is proposed to be applied. Renewal Premiums can be paid 
in advance provided they are paid within the same Financial Year in 
which the premium is due. 
Premium Discontinuance 
The benefits under the Policy will be payable on the Life Assured’s 
death during the Grace Period, subject to deduction of all amounts 
payable by the Life Assured. If any instalment of Regular Premium is 
not paid within the Grace Period and such default in payment of 
Regular Premium occurs: 
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(i) 
The Policy and all benefits under the Policy shall immediately and 
automatically cease on the expiry of Grace Period & the Policy 
shall lapse. 

Before the commencement of the 4th Policy Year 

(ii) 
The Policy shall acquire a Paid-up status, no future Guaranteed 
Money Back amounts or Simple Reversionary Bonuses or 
Terminal Bonus declared shall accrue to the Policy and all 
benefits payable shall be reduced in accordance with the paid-up 
provision.  

After the commencement of the 4th Policy Year 

You may revive Your lapsed or Paid-up Policy by giving Us a written 
application for revival and paying all due unpaid instalments of Regular 
Premium with interest at the rate specified by Us and completing the 
other requirements as may be stipulated by Us, within 2 consecutive 
years from the due date of the first unpaid instalment of Regular 
Premium. All medical expenses incurred (if any) shall be borne by 
You. We may accept or decline Your application to revive the lapsed 
Policy or Paid-up Policy as per Our Board approved underwriting 
Policy. 

(i) All Simple Reversionary Bonuses that have been declared by Us 
after the lapse of the Policy and during the period before the 
revival of the Policy shall accrue to the Policy; 

On revival of the Policy: 

(ii) All Guaranteed Money Back amounts that fall due after the 
revival of the Policy shall be payable at the rate specified in the 
Policy Schedule; 

Note: If the lapsed Policy is not revived within the revival period of 2 
years from the date of 1st unpaid premium, then the Policy shall stand 
terminated and no further benefit shall be payable. However, in case 
the Policy is in Paid-up status and is not revived within the revival 
period of 2 years, then the policy shall continue till payment of any of 
the following: (a) Death Benefit; or (b) Maturity Benefit; or (c) 
Surrender Benefit  

POLICY BENEFIT PROVISIONS  

Guaranteed Money Back Benefit:  
We will pay the Guaranteed Money Back amounts to You at the 
regular intervals specified in the table below provided that the Life 
Assured is alive, the Policy is in force and all due Regular Premium 
until each due date of payment of the Guaranteed Money Back 
amount has been received in full: 

Guaranteed Money Back 
amount payable at the end of the 
Policy Year: 

Guaranteed Money Back 
amount Payable (as a 
Percentage of the Sum Assured) 

4th 15% 

8th 15% 

12th 15% 

Note: Notwithstanding anything mentioned herein, in case it is 
established that any Guaranteed Money Back Benefit has paid to the 
Policyholder post his/her death, then the same shall be deducted from 
the death benefits payable under this Policy. 

Maturity Benefit 
If the Life Assured is alive and the Policy is in force on the Maturity 
Date and all due premiums has been paid, We will pay the following 
amount to You:  

(i) 55% of the Sum Assured 
(ii) All accrued Simple Reversionary Bonuses;  
(iii) Terminal Bonus (if any) 

Death Benefit 
If the Life Assured’s death occurs on or after the Risk Commencement 
Date and before the Maturity Date when the Policy is in force and all 
due premiums have been paid, We will pay the following amount:,  
A Death Benefit equal to the Death Benefit Sum Assured plus accrued 
annual bonuses plus Interim Bonus and final bonus (if any) accrued till 
the date of death, subject to at least 105% of [total premiums paid 
{excluding  service tax} till the date of death less the extra premiums 
paid (if any)].   
Note

Surrender Benefit 

: The claim shall be paid to the Nominee specified under the 
Policy. If there is no Nominee or Nominee is not alive at the time of 
death of the life assured then the claim shall be paid to the legal heir/s 
of the deceased Life Assured as per the court directions. 

You may surrender the Policy any time during the Policy Term, 
provided that the Regular Premiums for at least 3 Policy Years has 
been paid. We will pay the Surrender Value applicable on the date 
of receipt of the request for surrender. Once the Policy is surrendered 
and the surrender value is paid to You it cannot be revived and no 
benefits shall be payable under the Policy.  
 

POLICY PROVISIONS 

Policy Paid-up 
If any instalment of Regular Premium is not paid within the Grace 
Period and such default in payment of Regular Premium occurs after 
the commencement of the 4th Policy Year the Policy shall acquire a 
Paid-Up status, no future Guaranteed Money Back amount or Simple 
Reversionary Bonuses or Terminal Bonus declared shall accrue to the 
Policy and all benefits payable shall be reduced in accordance with the 
following:  
(i) Death Benefit

(1) Reduced Death Benefit = Death Benefit Sum Assured * (number 
of Regular Premiums received/total number of Regular Premiums 
payable); 

: On the Life Assured’s death when the Policy is in 
paid-up status and before the Maturity Date, We will pay only the 
sum of following reduced amounts, after deducting all 
Guaranteed Money Back amounts already paid to You: 

(2) All Simple Reversionary Bonuses that have accrued under the 
Policy until the Policy acquired a paid-up status. 

Note: The claim shall be paid to the Nominee specified under the 
Policy. If there is no nominee or nominee is not alive at the time of 
death of the life assured then the claim shall be paid to the legal heir/s 
of the deceased Life Assured as per the court directions. 
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(ii) Maturity Benefit

(1) Reduced Maturity Benefit = Sum Assured * (number of Regular 
Premiums received/total number of Regular Premiums payable ); 

: If the Life Assured is alive and the Policy is in 
paid-up status on the Maturity Date, We will pay only the sum of 
following reduced amounts, after deducting all Guaranteed Money 
Back amounts already paid to You: 

(2) All Simple Reversionary Bonuses that have accrued under the 
Policy until the Policy acquired a paid-up status. 

(iii) Surrender Benefit

Termination of Policy 

: You may surrender the Policy for the 
applicable Surrender Value. 

The Policy shall immediately and automatically terminate on the earlier 
of the Life Assured’s death, Surrender or the Maturity Date and no 
further amounts shall be payable under the Policy. 

GENERAL PROVISIONS 

Rights & Obligations  
All rights and obligations under this Policy vest with You and shall be 
discharged by You.   
Assignment 
You (assignor) may assign this policy to any party (assignee) by filing 
a written notice along with the original policy contract, in the presence 
of a witness, at any of our servicing offices. The assignment would 
either be endorsed on the original policy contract or documented by a 
separate instrument and in either case signed by the assignor, stating 
specifically the fact of assignment. We will not express any opinion on 
the validity or legality of the assignment. Only the entire policy can be 
assigned. Any assignment shall automatically cancel a nomination 
except an assignment in our favor. 
Assignment made under this provision is as per Section 38 of the 
Insurance Act, 1938. 
Nomination 
You may at any time before the policy matures for payment, nominate 
a person or persons to receive the benefit payable under the Death 
Benefit provision. You may also appoint any person, who is a major to 
receive the death proceeds on behalf of the nominee during the 
nominee’s minority. We will not recognize a nomination or change in 
nomination until we receive your notice in writing in the prescribed 
format at our Servicing Office. We will not express any opinion on the 
validity or legality of the nomination. 
If there is no nominee or nominee is not alive at the time of death of 
the Life Assured then the claim shall be paid to the legal heir/s of the 
deceased Life Assured as per the court directions. 
Nomination made under this provision is as per Section 39 of the 
Insurance Act, 1938. 
Claim Procedures 
We shall be given written notice of the Life Assured’s death within 60 
days of the death through completing Our Claim Intimation Form along 
with the following documents: original Policy document, claim formats 
provided by Us (claimant’s statement), death certificate, first 
information report (if applicable), post mortem report (if applicable), 

identity and address proof and any such other documents as may be 
required by Us for evaluation of the claim. If We do not receive 
notification of the death within 60 days, We may condone the delay if 
the delay was for reasons beyond the claimant’s control. The claim 
shall be paid to the Nominee specified under the Policy. If there is no 
nominee or nominee is not alive at the time of death of the life assured 
then the claim shall be paid to the legal heir/s of the deceased Life 
Assured as per the court directions. 
Taxation 
We are entitled to make such deductions and/or levy such charges, 
present and future which in Our opinion are necessary and 
appropriate, from and/or on the Regular Premium payable or Benefit 
amounts receivable under the Policy on account of any income, 
withholding, service tax, sales tax, value added or other tax, cess, duty 
or other levy which is or may be imposed in relation to the Policy by 
any legislation, order, regulation or otherwise upon Us, You or the 
Nominee. It is agreed and understood that We shall not be liable for 
any taxes on any personal income of You or the Nominee. 
Misstatement of Age 
The Age of the Life Assured has been admitted based on the Your 
declaration in the proposal form and documentation provided in 
support. If the Age of the Life Assured is found to be different from the 
age declared, We may, in Our discretion, adjust the Regular Premium 
and/or the Benefit amounts under the Policy and/or recover any 
additional amounts from You. 
Suicide 
If the Life Assured commits suicide for any reason, while sane or 
insane, when the Policy is in force and within one year from: 

(i) the Risk Commencement Date, We will refund the 80% of the 
premiums paid till the date of the Life Assured’s death; 

(ii) the date of revival of the Policy, We will pay higher of 80% of the 
premiums paid till the date of the Life Assured’s death or the 
Surrender Value applicable on the date of the Life Assured’s 
death. 

(iii) In case of suicide after one year from the date of inception of the 
policy or the date of revival and the policy is in force, death 
benefit as applicable shall be payable.   

Non-Disclosure 
In issuing this Policy, We have relied on the statements and 
declarations made by You in the proposal form and other documents 
submitted to Us. Subject to the provisions of applicable Indian law, 
including Section 45 of the Insurance Act, 1938, if any such 
information is found to be false, incorrect, incomplete or in any way 
misrepresented, We shall be entitled to terminate this Policy by paying 
the Surrender Value. 
Fraud 
In case fraud or misrepresentation, the policy shall be cancelled 
immediately by paying the surrender value, subject to the fraud and 
misrepresentation being established by the insurer in accordance with 
section 45 of the Insurance Act, 1938. 
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Change in Terms 
We reserve the right to review, revise, delete and/or alter any of the 
terms and conditions of this Policy, including without limitation the 
Benefits applicable, with the prior approval of the IRDA. The terms and 
conditions shall also stand modified from time to time to the extent of 
change in regulatory provisions affecting the terms and conditions of 
this Policy. 
Policy Currency 
All Regular Premium and Benefits payable shall be paid in Indian 
Rupees only.  
Governing Law & Jurisdiction 
This Policy and all disputes arising under or in relation to the Policy 
shall be governed by and interpreted in accordance with Indian law 
and by the Indian courts. 
Communication & Notices 
We shall dispatch the Policy documents, communications and notices 
to You at the address specified in the proposal form, unless You have 
provided Us with written notice of Your updated address. If any such 
document, notice or communication returns undelivered, We may 
attempt to have the same delivered to You by alternative means.  
Replacement of Policy document  
We will replace a lost policy document when we are satisfied that it is 
lost. However we reserve the right to make investigations and to call 
for evidence of the loss of the policy document, as we may consider 
necessary before issuing a duplicate policy document. We may also 
charge a fee for the issue of a duplicate policy. Freelook cancellation 
will not be allowed for duplicate policy document issued to the 
Policyholder. However the Company may permit free look cancellation 
in such cases where after investigation, it is evident that the Customer 
has not received the original policy bond. In conducting electronic 
transactions, in respect of this policy, you shall comply with all such 
terms and conditions as prescribed by us. Such electronic transactions 
are legally valid and shall be binding on You. 
Grievance Redressal  
The contact details and procedure to be followed for any grievance 
arising in respect of this Policy are annexed as Annexure 2. 
Section 45 of the Insurance Act, 1938 
“No policy of life insurance effected before the commencement of this 
Act shall after the expiry of two years from the date of commencement 
of this Act and no policy of life insurance effected after the coming into 
force of this Act shall after the expiry of two years from the date on 
which it was effected, be called in question by an insurer on the 
ground that a statement made in the proposal for insurance or in any 
report of a medical officer, or referee, or friend of the insured, or in any 
other document leading to the issue of the policy, was inaccurate or 
false, unless the insurer shows that such statement was on a material 
matter or suppressed facts which it was material to disclose and that it 
was fraudulently made by the policy holder and that the policy holder 
knew at the time of making it that the statement was false or that it 
suppressed facts which was material to disclose. Provided that nothing 
in this section shall prevent the insurer from calling for proof of age at 

any time if he is entitled to do so, and no policy shall be deemed to be 
called in question merely because the terms of the policy are adjusted 
on subsequent proof that the age of the life assured was incorrectly 
stated in the proposal.” 
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Policy Year in which 
surrender request is 

received 

Annexure – I 
GSV Factor (As percentage  of 

Total  Premiums Paid, excluding 
extra premium, if any) 

GSV Factor (As 
percentage of 

Accrued Bonuses, if 
any) 

1 NIL NIL 

2 NIL NIL 

3 30% 18.69% 

4 50% 21.49% 

5 50% 24.72% 

6 50% 28.43% 

7 50% 32.69% 

8 52% 37.59% 

9 54% 43.23% 

10 56% 49.72% 

11 58% 57.18% 

12 60% 65.75% 

13 62% 75.61% 

14 64% 86.96% 

15 66% 100% 
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1 NIL  NIL  

2 NIL  NIL  

3 30% 18.69% 

4 50% 21.49% 

5 50% 24.72% 

6 50% 28.43% 

7 50% 32.69% 

8 52% 37.59% 

9 54% 43.23% 

10 56% 49.72% 

11 58% 57.18% 

12 60% 65.75% 

13 62% 75.61% 

14 64% 86.96% 

15 66% 100% 
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GLOSSARY OF IMPORTANT TECHNICAL TERMS IN AN INSURANCE POLICY 

 
 

This document aims to explain certain technical terms of the insurance policy in a simple and easy language. 
 

S.No.  Technical Term /  

1. 
 

Assignment /  

Assignment is a method by which the Policy Holder can transfer his/her interest in the Policy to another person. An 
assignment can be made by an endorsement on the policy document or as a separate deed. Assignment can either 
be conditional or absolute.  

 

2. 
 

Exclusions /  
Specific conditions or circumstances for which the policy shall not provide any benefits. 

 

3. 
 

Grace period /  

Policyholders are expected to pay regular premium on due dates. A period of 30 days from the premium due date is 
allowed as grace to make payment of due premium. This duration is known as grace period. 

 
4. 

 

Lapsed Policy /   

A policy which is no longer in force on account of non-payment of the due premiums, even within the grace period. 

 

5.  
 

Last Birth Day (l.b.d) /  (l.b.d) 

Age at last Birthday as on date of issuance of policy. 
 

6. 
 

Life Assured /    

The person whose life is insured under the Policy. 
 

7. 
 

Maturity/   

The date upon which the specified maturity benefit is payable, as per the terms and conditions of the Policy.  
 

8. 
 

Maturity Claim/  

The Payment to the policy holder at the end of the stipulated term of the policy is called maturity claim. 
 

9. Misrepresentation /   
Act of making any kind of statement that does not in fact reflect its true nature. 

 

10. Nomination/    

An act by which the life Assured authorizes another person to receive the policy proceeds in the event of his/her 
death. The person so authorized is called the “Nominee”. 

 

11. Nominee/   

The person(s) named in the policy who is/are entitled to receive the insurance proceeds upon the death of the Life 
Insured. 
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12. Proposal Form/  

It is an application form which is to be completed and signed by the proposer for securing an insurance policy and 
forms the basis for issuance of the Policy. 

 

13. Paid-up Value/  

Paid-up value is the reduced amount of benefits, payable by the Insurer in case the Policyholder discontinues the 
payment of premiums, after paying the full premiums for at least first three policy years. 

 

14. Policy Term/  

Policy term is the period for which insurance coverage is given. 

 

15. Regular Premium/     

The amount payable by the Policyholder to the Insurance Company in exchange for the insurer's obligation to pay 
benefits upon the occurrence of the contractually-specified contingency (e.g., death).  

  

16. Revival/  

The restoration of a lapsed policy to in-force status. Revival can only occur after the expiration of the grace period. 
The company may require evidence of insurability (if health status has changed, deny revival), and will always 
require payment of the total amount of past due premium/s. 

 

17. Risk/      
The obligation assumed by the insurer when it issues a policy.  

 

18. Sum Assured/  
Sum assured is the minimum amount that an insurer agrees to pay on the occurrence of a stated contingency (eg: 
Death). 

 

19. Surrender Value/   

The value payable to the policy holder in the event of his/her deciding to terminate the policy before the maturity of 
the policy. 

 

20. Underwriting/  

The process of evaluating risks for insurance and determining in what amounts and on what terms the insurance 
company will accept the risk. 

 

21. With-Profit Policy/   

Policies entitled to bonus, which is paid at the time of claim (death or maturity).  
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GRIEVANCE REDRESSAL PROCEDURE 
 
We, at Canara HSBC Oriental Bank of Commerce Life strive to ensure that our customers get only the very best of service from us. We 
understand the customer’s grievance and try to resolve the same by ascertaining all the facts and documents available to provide a fair resolution 
on the complaint. 
 
1. In case you wish to register a complaint with us, you may visit our website, approach our Resolution Centre, Grievance Officers at Hub 
    locations, or you may write to us at the following address: 
 Complaint Redressal Unit 
 Canara HSBC Oriental Bank of Commerce Life Insurance Co. Ltd. 
 Unitech Trade Centre, 2nd Floor, Sushant Lok, Phase-1, Sector-43, Gurgaon-122009, Haryana, India 
 Toll Free: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL) 
 Email: cru@canarahsbclife.in 
 

We shall respond to you within two weeks from the date of our receiving your complaint. Kindly note that in case we do not receive revert from 
you within eight weeks from the date of your receipt of our response we will treat your complaint as closed. 

 
2. In case you do not receive a satisfactory response from us within the above timelines, you may write to our Complaint Redressal Officer at: 

The Complaint Redressal Officer 
Canara HSBC Oriental Bank of Commerce Life Insurance Co. Ltd. 
Unitech Trade Centre, 2nd Floor, Sushant Lok, Phase-1, Sector-43, Gurgaon-122009, Haryana, India 
Toll Free: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL) 
Email: cro@canarahsbclife.in 

 
3. In case you are not satisfied with the decision/resolution of the Company, you may approach the Insurance Ombudsman for your State or an 
    appropriate judicial/quasi-judicial authority having jurisdiction over the matter for redressal of your grievance. 
 

िशकायत िनवारण प्रिक्रया 
केनरा एचएसबीसी ओिरएंटल बक ऑफ़ कॉमसर् लाइफ़ म हम यह सिुनि चत करने का प्रयास करत ेह िक हमारे ग्राहक  को हमारी ओर से केवल सबसे अ छी 
सेवा प्रा त हो। हम ग्राहक  की िशकायत  को समझते ह और िशकायत का िन पक्ष समाधान प्रदान करने के िलए उपल ध सभी त य  और द तावेज़  की जाँच 
करके इनका समाधान करने का प्रयास करते ह।   
  
1. अगर आप हमारे पास कोई िशकायत दजर् करवाना चाहत ेह, तो आप हमारी वेबसाइट पर जा सकत ेह, हमारे समाधान कद्र, हब कायार्लय  पर मौजूद 

िशकायत अिधकािरय  तक पहँुच सकत ेह, या आप िन न पते पर हम िलख सकत ेह: 
िशकायत िनवारण इकाई 
केनरा एचएसबीसी ओिरएंटल बक ऑफ़ कॉमसर् लाइफ़ इं योरस कं. िल.  
यिूनटेक टे्रड सटर, दसूरी मंिज़ल, सशुांत लोक, फेस-1, सेक्टर-43, गड़ुगाँव-122009, हिरयाणा, भारत 
टॉल ी: 1800-103-0003 / 1800-180-0003 (बीएसएनएल/एमटीएनएल) 
ईमेल: cru@canarahsbclife.in 
 
आपकी िशकायत हमारे पास पहँुचने की ितिथ से दो स ताह के अंदर हम आपको उ तर दगे। कृपया यान द िक आपको हमारा उ तर प्रा त होने की ितिथ 
के बाद अगर हम आठ स ताह तक आपकी ओर से कोई प्रितिक्रया प्रा त नहीं होती है, तो हम समझगे िक आपकी िशकायत का समाधान हो चकुा है। 

 
2. अगर आपको उपरोक्त समय-सीमाओं के अंदर हमारी ओर से कोई संतोषजनक उ तर नही ं िमलता है, तो आप िन न पत ेपर हमारे िशकायत िनवारण 

अिधकारी को िलख सकत ेह:  
िशकायत िनवारण अिधकारी 
केनरा एचएसबीसी ओिरएंटल बक ऑफ़ कॉमसर् लाइफ़ इं योरस कं. िल.  
यिूनटेक टे्रड सटर, दसूरी मंिज़ल, सशुांत लोक, फेस-1, सेक्टर-43, गड़ुगाँव-122009, हिरयाणा, भारत  
टॉल ी: 1800-103-0003 / 1800-180-0003 (बीएसएनएल/एमटीएनएल) 
ईमेल:  cro@canarahsbclife.in 

 

3. अगर आप कंपनी के िनणर्य/समाधान से संतु ट नहीं होत ेह, तो आप अपनी िशकायत के िनवारण के िलए अपने रा य के बीमा लोकपाल या इस मामले 
पर यायािधकार रखने वाले उपयकु्त याियक/अद्धर् याियक प्रािधकरण के पास पहँुच सकते ह।  
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List of Insurance Ombudsmen / बीमा लोकपाल  की सचूी  

Office of the 
Ombudsman 

लोकपाल का कायार्लय 

Name of the 
Ombudsman 

लोकपाल का नाम 

Contact Details 

संपकर्  का िववरण 

Areas of Jurisdiction 

अिधकार के्षत्र 

AHMEDABAD 

अहमदाबाद 

Shri  P. 
Ramamoorthy 
ी पी. रामामिूतर् 

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
2nd Floor, Ambica House, 
Nr. C.U. Shah College,  
Ashram Road, 
AHMEDABAD-380 014. 
Tel.: 079-27546840 
Fax : 079-27546142 
Email: ins.omb@rediffmail.com 

 बीमा लोकपाल, 
 बीमा लोकपाल कायार्लय, 
 दसूरी मंिज़ल, अंिबका हाउस, 
 सी.य.ू शाह कॉलेज के पास, आ म रोड़, 
 अहमदाबाद-380 014. 
 फोनः 079-27546840 

 फैक्सः 079-27546142 

 ईमेलः ins.omb@rediffmail.com 

Gujarat, UT of Dadra & Nagar 
Haveli, Daman and Diu 
गुजरात, कद्र शािसत प्रदेश दादर 
और नागर हवेली, दमन और 
वीव  

  

BHOPAL 

भोपाल 
 

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
Janak Vihar Complex, 
2nd Floor, 6, Malviya Nagar, 
Opp. Airtel, Near New Market, 
BHOPAL(M.P.)-462 023. 
Tel.: 0755-2569201  
Fax : 0755-2769203 
Email: bimalokpalbhopal@airtelmail.in 

 बीमा लोकपाल, 
 बीमा लोकपाल कायार्लय, 
 जनक िवहार कौम लेक्स, 
 दसूरी मंिज़ल, 6, मालिवया नगर, 
 एयरटेल के सामने, य ूमाकट के पास,  

 भोपाल (एम.पी.)-462 023. 
 फोनः 0755-2569201 

 फैक्सः 0755-2769203 

 ईमेलः bimalokpalbhopal@airtelmail.in 

Madhya Pradesh & 
Chhattisgarh 
म य प्रदेश और छ तीसगढ़ 

BHUBANESHWAR 
भवुने वर 

Shri B. P. Parija 
ी बी.पी. पारीजा 

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
62, Forest Park, 
BHUBANESHWAR-751 009. 
Tel.: 0674-2596455 
Fax : 0674-2596429  
Email: ioobbsr@dataone.in 

 बीमा लोकपाल, 
 बीमा लोकपाल कायार्लय, 
 62, फोरे ट पाकर् , 
 भवुने वर-751 009. 
 फोनः 0674-2596455 

 फैक्सः 0674-2596429 

 ईमेलः ioobbsr@dataone.in 

Odisha 
उडीशा 

CHANDIGARH 

चंडीगढ़ 

  

  

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
S.C.O. No.101-103, 
2nd Floor, Batra Building. 
Sector 17-D, 
CHANDIGARH-160 017. 
Tel.: 0172-2706468 
Fax : 0172-2708274  
Email: ombchd@yahoo.co.in 

 बीमा लोकपाल, 
 बीमा लोकपाल कायार्लय, 
 एस.सी.ओ. नं. 101-103, दसूरी मंिज़ल, 
 बतरा िबि डगं, सेक्टर 17-डी, 
 चंडीगढ़-160 017. 
 फोनः 0172-2706468 

 फैक्सः 0172-2708274 

 ईमेलः ombchd@yahoo.co.in  

Punjab, Haryana, Himachal 
Pradesh, Jammu & Kashmir, 
UT of Chandigarh 
पंजाब, हिरयाणा, िहमाचल प्रदेश, 
ज म ूऔर क मीर, कद्र शािसत 
प्रदेश चंडीगढ़ 

CHENNAI 

चे नई 

Shri V. 
Ramasaamy 

ी वी. रामासामी   
  

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
Fathima Akhtar Court,  
4th Floor, 453 (old 312), 
Anna Salai, Teynampet, 
CHENNAI-600 018. 
Tel.: 044-24333668/5284 
Fax : 044-24333664  
Email: 
chennaiinsuranceombudsman@gmail.com 
 

 बीमा लोकपाल, 
 बीमा लोकपाल कायार्लय, 
 फाितमा अख्तर कोटर्, चौथी मंिज़ल,  

 453, (परुाना 312), अ ना सालाई, तेनमपेट, 
 चे नई-600 018. 
 फोनः 044-24333668/5284 

 फैक्सः 044-2433364 

ईमेलः 
chennaiinsuranceombudsman@gmail.com 

Tamil Nadu, UT–Pondicherry 
Town and Karaikal (which are 
part of UT of Pondicherry)  
तिमलनाडू, के द्र शािसत प्रदेश 
पांिडचरेी टाउन और कराईकल (जो 
कद्र शािसत प्रदेश पांिडचरेी के 
भाग है) 
  

NEW DELHI 

नई िद ली 
Shri Surendra Pal 
Singh 
ी सरेु द्र पाल िसहं 

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
2/2 A, Universal Insurance Bldg., 
Asaf Ali Road, 
NEW DELHI-110 002. 
Tel.: 011-23239633 
Fax : 011-23230858 
Email: iobdelraj@rediffmail.com 

 बीमा लोकपाल, 
 बीमा लोकपाल कायार्लय, 
 2/2 ए, यिूनवसर्ल इ योरस िबि डगं, 
 आसफ अली रोड़, 
 नई िद ली-110 002. 
 फोनः 011-23239633 

 फैक्सः 011-23230858 
 ईमेलः iobdelraj@rediffmail.com 

 
 
 
Delhi & Rajasthan 
िद ली और राज थान 
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List of Insurance Ombudsmen / बीमा लोकपाल  की सचूी  
Office of the 
Ombudsman 

लोकपाल का कायार्लय 

Name of the 
Ombudsman 

लोकपाल का नाम 

Contact Details 

संपकर्  का िववरण 

Areas of Jurisdiction 

अिधकार के्षत्र 

GUWAHATI 

गुवाहाटी 
Shri D. C. 
Choudhury 
ी डी.सी. चौधरी 

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
“Jeevan Nivesh”, 5th Floor, 
Near Panbazar Overbridge, S.S. Road, 
GUWAHATI-781 001 (ASSAM). 
Tel.: 0361-2132204/5 
Fax: 0361-2732937  
Email: ombudsmanghy@rediffmail.com 

 बीमा लोकपाल, 
 बीमा लोकपाल कायार्लय, 
 जीवन िनवेश, पांचवी मंिज़ल, 
 पानबाज़ार ओबरिब्रज के पास, एस.एस. रोड़, 
 गुवाहाटी-781 001 (असम). 
 फोनः 0361-2132204/5 

 फैक्सः 0361-2732937 

 ईमेलः ombudsmanghy@rediffmail.com 

Assam, Meghalaya, Manipur, 
Mizoram, Arunachal Pradesh, 
Nagaland and Tripura  
असम, मेघालया, मिणपरु, 
िमज़ोरम, अ णाचल प्रदेश, 
नागालड और ित्रपरुा 
  

HYDERABAD 

हैदराबाद 

Shri K. 
Chandrahas  
ी के. चंदरहास 

  

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
6-2-46, 1st Floor, Main Court, 
A.C. Guards, Lakdi-Ka-Pool, 
HYDERABAD-500 004. 
Tel: 040-65504123 
Fax: 040-23376599 
Email: insombudhyd@gmail.com 

 बीमा लोकपाल, 
 बीमा लोकपाल कायार्लय, 
 6-2-46, पहली मंिज़ल, मेन कोटर्, 
 ए.सी. गाडर्स, लकड़ी का पलु, 
 हैदराबाद-500 004. 
 फोनः 040-65504123 

 फैक्सः 040-23376599 

 ईमेलः insombudhyd@gmail.com  

Andhra Pradesh, Karnataka 
and UT of Yanam – a part of 
the UT of Pondicherry 
आंध्र प्रदेश, कनार्टक और यनम – 
कद्रशािसत प्रदेश – पांिडचरेी का 
एक भाग 

KOCHI 

कोिच 

Shri R. 
Jyothindranathan 

ी आर. 
योितदं्रानाथन 

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
2nd Floor, CC 27/2603, Pulinat Bldg., 
Opp. Cochin Shipyard, M.G. Road, 
ERNAKULAM-682 015. 
Tel: 0484-2358759 
Fax: 0484-2359336 
Email: iokochi@asianetindia.com 

 बीमा लोकपाल, 
 बीमा लोकपाल कायार्लय, 
 दसूरी मंिज़ल, सीसी 27/2603, पु लीनॉट 
 िबि डगं, कोिचन िशपयाडर् के सामने, एमजी रोड़, 
 इणार्कुलम-682015. 
 फोनः 0484-2358759 

 फैक्सः 0484-2359336 

 ईमेलः iokochi@asianetindia.com   

Kerala , UT of (a) 
Lakshadweep , (b) Mahe – a 
part of UT of Pondicherry 
केरल, कद्र शािसत प्रदेश – (क) 
लक्ष वीप (ख) माहे– पांिडचरेी का 
एक भाग 

KOLKATA 

कोलकाता 
Ms. Manika Datta 
ीमती मिनका द ता 

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
4th Floor, Hindusthan Bldg. Annexe, 4, 
C.R.Avenue,  
Kolkatta – 700 072. 
Tel: 033 22124346/(40) 
Fax: 033 22124341 
Email: iombsbpa@bsnl.in 

 बीमा लोकपाल, 
 बीमा लोकपाल कायार्लय, 
 चौथी मंिज़ल, िह दु थान िबि डगं ऐनेक्स 4, 
 सी. आर. ऐव य,ू 
 कोलकाता-700 072. 
 फोनः 033-22124346/(40) 
 फैक्सः 033-22124341 
 ईमेलः iombsbpa@bsnl.in  

West Bengal, Bihar, Jharkhand 
and UT of Andeman & Nicobar 
Islands, Sikkim  
पि चम बंगाल, िबहार, झारखंड 
और के द्रशािसत प्रदेश – अंडमान 
और िनकोबार वीप समहू, 
िसिक्कम 

  

LUCKNOW 

लखनऊ 

Shri G. B. Pande 
ी जी.बी. पांड े

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
Jeevan Bhawan, Phase-2, 
6th Floor, Nawal Kishore Road, 
Hazaratganj, 
LUCKNOW-226 001. 
Tel: 0522 -2231331 
Fax: 0522-2231310 
Email: insombudsman@rediffmail.com 

 बीमा लोकपाल, 
 बीमा लोकपाल कायार्लय, 
 जीवन भवन फेस-2, 
 छठी मंिज़ल, नवल िकशोर रोड़, हज़रतगंज़ 

 लखनऊ-226 001. 
 फोनः 0522-2231331 

 फैक्सः 0522-2231310 

 ईमेलः insombudsman@rediffmail.com  

Uttar Pradesh and Uttaranchal 
उ तर प्रदेश और उ तरांचल 

MUMBAI 

मुंबई 

Shri S. 
Viswanathan 

ी एस. िव वानाथन 

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
3rd Floor, Jeevan Seva Annexe, 
S.V. Road, Santacruz(W), 
MUMBAI-400 054. 
Tel: 022-26106928 
Fax: 022-26106052 
Email: ombudsmanmumbai@gmail.com 

 बीमा लोकपाल, 
 बीमा लोकपाल कायार्लय, 
 तीसरी मंिज़ल, जीवन सेवा एनकै्सी, 
 एस.वी. रोड़, सातंाकू्रज़ (वे ट), 
 मुंबई-400 054. 
 फोनः 022-26106928 

 फैक्सः 022-26106052 

 ईमेलः ombudsmanmumbai@gmail.com 

Maharashtra, Goa 

महारा ट्र, गोवा  
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Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited / केनरा एचएसबीसी ओिरयंटल बकै ऑफ कामसर् लाइफ इ शोरस कंपनी िलिमटेड 

Office Address / कायार्लय का पता 
                                 Unitech Trade Centre, 2nd Floor, Sushant Lok, Phase-1, Sector-43, Gurgaon-122009, Haryana, India 
                        यिूनटेक टे्रड सटर, दसूरी मंिजल, सशुांत लोक, फेस-1, सेक्टर-43, गुड़गाँव-122009, हिरयाणा, भारत  

S.No. Branch Locations / शाखा कायार्लय  के पते  
1 Agra: 2nd Floor, Rajendra Point, Plot No. 1, Raghunath Nagar, M. G. Road, Agra - 282001, UP  

आगरा: दसूरी मंिजल, राजे  द्रा  वाइंट, लाट नं. 1, रघुनाथ नगर, एम.जी. रोड़, आगरा - 282001, उ.प्र.  
2 Ahmedabad: 3rd Eye One, 3rd Floor, Office No. 305, Opp. Havmor Restaurant, Panchvati, C. G. Road, Ahmedabad - 380009, Gujarat  

अहमदाबाद: थडर् आई वन, तीसरी मंिजल, ऑिफस नं. 305, हवमोर रे टोरट के सामने, पंचवटी, सी.जी. रोड़, अहमदाबाद - 380009, गुजरात 

3 Amritsar : 32-A,Third Floor, Cee Tee Mall, The Mall, Amritsar - 143001, Punjab  
अमतृसर: 32-ए, तीसरी मंिजल, सी.टी. मॉल, द मॉल, अमतृसर -143001, पंजाब 

4 Bengaluru: 3rd Floor, Brigade Square, No.21 Cambridge Road, Ulsoor, Bengaluru - 560 008, Karnataka           
बगलु : तीसरी मंिज़ल, िब्रगेड कवेयर, नं. 21 कैि ब्रज रोड, उलसूर, बगलू -560008, कनार्टक 

5 Bareilly: 149, Civil Lines, Radha Bhawan, 2nd floor, Next to Raj Rani Hospital, Bareilly - 243001, UP  
बरेली: 149, िसिवल लाइन, राधा भवन, दसूरी मंिजल, राज रानी हाि पटल के बाद, बरेली - 243001 उ.प्र. 

6 Bhopal:  Plot# 238-A, III Floor, “Shashwat Tower”, Zone-I, M.P. Nagar, Bhopal - 462011, MP 
भोपाल:  लाट नं. 238-ए, तीसरी मंिजल, “शा वत टावर”, जोन-I, एम.पी. नगर, भोपाल-462011, म.प्र. 

7 Bhubaneswar: Flat No. 202, 2nd Floor, Yasodhara Enclave, 731, Saheed Nagar, Bhubaneshwar - 751007, Odisha 
भुवने  वर: लैट नं. 202, दसूरी मंिजल, यशोदरा एनक् लेव, 731, शािहद नगर, भुवने  वर - 751007, उडीशा 

8 Calicut: 4th Floor, V-Zone Commercial Complex, Mavoor Road, Parayancheri, Calicut - 673016, Kerala  
कालीकट: चौथी मंिज़ल, वी-ज़ोन कमिशर्यल कॉ लेक्स, मवूर रोड, पारायानचरेी, कालीकट - 673016, केरल 

9 Chandigarh: S.C.O. 2917-2918, First Floor, Sec. 22 C, Chandigarh – 160022 
चडंीगढ: एस.सी.ओ. 2917-2918, पहली मंिजल, सेक् टर 22 सी, चडंीगढ -160022 

10 Chennai: 3D, "RIAZ Gardens", 3rd Floor, Door No. 12 & 13, Kodambakkam High Road, Nungambakkam, Chennai  -  600034, Tamil Nadu 
चे  नई: 3डी, “िरयाज़” गाडर् स, तीसरी मंिज़ल, डोर नं. 12 एवं 13, कोडमबक्कम हाई रोड, नुनगामबक्कम, चे नई - 600034, तिमलनाडू 

11 Coimbatore: No.1023, R G Chambers, Avinashi Road, Coimbatore - 641018, Tamil Nadu  
कोय  बटूर: नं. 1023, आर जी चे बसर्, अिवनाशी रोड़, कोयंबटूर - 641018, तिमलनाडु 

12 Delhi: C-31 & C-32, Ist Floor, Connaught Place, New Delhi-110001   
िद  ली: सी-31 & सी-32, पहली मंिजल, क्नॅाट लेस, नई िद  ली-110001 

13 Gurgaon: Branch Operations, Unitech Trade Centre, 2nd Floor, Sushant Lok, Phase-1, Sector-43, Gurgaon-122009, Haryana 
गुड़़गांव: ब्रांच ऑपरेश स, यूिनटेक टे्रड सटर, दसूरी मंिज़ल, सुशांत लोक, फेस-1, सेक्टर-43, गुड़गाँव-122009, हिरयाणा  

14 Guwahati: Ganpati Enclave, 3rd Floor, Bora Service, G. S. Road, Guwahati - 781007, Assam 
गुवाहाटी: गणपित इनक् लेव, तीसरी मंिजल, बोरा सिवर्स, जी. एस. रोड़, गवुाहाटी - 781007, असम  

15 Hubli: 163/5D, 3rd Floor, Kalburgi Landmark, Opp. Girls High School, Deshpande Nagar, Near Circuit House, Hubli  - 580029, Karnataka 
हुबली: 163/5डी, तीसरी मंिजल, कालबुगीर् लडमाकर् , ग स हाई कूल के सामने, देशपांड ेनगर, सिकर् ट हाउस के नजदीक, हुबली - 580029, कनार्टक 

16 Hyderabad : House No. 6-3-1107 &1108,  3rd Floor, Rajbhawan Road, Hyderabad  - 500082, AP 
हैदराबाद: हाउस नं. 6-3-1107 & 1108, तीसरी मंिजल, राजभवन रोड़, हैदराबाद - 500082, आ.प्र. 

17 Jaipur: Unit No. 501-503, Crystal Palms, Near Sahkar Bhawan, Jaipur -  302001, Rajasthan  
जयपुर: यूिनट नं. 501-503, िक्र  टल पॉ  स, शाहकर भवन के पास, जयपुर - 302001, राज  थान 

18 Karnal:  SCO. 93, 1st Floor, Sector 7, Urban Estate, Karnal - 132001, Haryana 
करनाल: एस.सी.ओ. 93, पहली मंिज़ल, सैक्टर 7, अबर्न इ टेट, करनाल-132001, हिरयाणा 

19 Kolkata: 21, Camac Street, Bells House, 6th Floor, Kolkata  - 700016, WB 
कोलकाता: 21, कॅमक  ट्रीट, बे  स हाउस, छठी मंिजल, कोलकाता -700016, प.ब.ं  

20 Lucknow:  3rd Floor, Canara Bank Regional Office, Opp. Fun Republic, Behind RBI & NABARD, Vipin Khand, Gomti Nagar, Lucknow  - 226010, UP  
लखनऊ: तीसरी मंिजल, केनरा बक क्षेत्रीय कायार्लय, फन िरपि लक के सामने, आर.बी.आई & नाबार्द के पीछे, िविपन खडं, गोमती नगर, लखनऊ -226010, उ.प्र. 

21 Ludhiana: 2nd Floor, Plot No-4, New Lajpat Nagar, Pakhowal Road, Ludhiana-141001, Punjab 
लुिधयाना: दसूरी मंिजल, लाट नं. 4, यू लाजपत नगर, पखोवाल रोड, लुिधयाना -141001, पंजाब 

22 Madurai: ATP Tower, 4th Floor, 12/27A - By Pass Road, Madurai - 625 010, Tamil Nadu.  
मदरुई: ए टी पी टावर, चौथी मंिजल, 12/27 ए – बाई पास रोड, मदरुई - 625010, तिमलनाडु 

23 Mumbai 1: 203, 2nd Floor, Neelyog Square, Opposite Ghatkopar Railway Station, Ghatkopar East, Mumbai - 400077, Maharashtra 
मु  बई 1: 203, दसूरी मिंजल, नीलयोग  क् वेयर, घाटकोपर रेलवे  टेशन के सामने, घाटकोपर ई  ट, मु  बई - 400077, महारा  ट्र 

24 Mumbai  2: 402, 4th Floor, Hallmark, Business Plaza, Opp. Gurunanak Hospital, Kalanagar, Bandra East, Mumbai  - 400051, Maharashtra 
मु  बई 2: 402, चौथी मंिजल, हॉलमाकर् , िबजनेस  लाजा, गु नानक अ  पताल के सामने, कलानगर, बांद्रा ई  ट, मु  बई - 400051, महारा  ट्र  

25 Patna: 2nd Floor, 202 - 206, Sisodia Palace, Near Gorakhnath Complex, East Boring Canal Road, Patna - 800001, Bihar 

पटना: दसूरी मंिज़ल, 202–206, िससोिदया पैलेस, गोरखनाथ कॉ लैक्स के पास, ई ट बोिरगं केनाल रोड, पटना - 800001, िबहार 
26 Pune: Unit no. 201, 2nd Floor, Pinnacle Building, S. No 31/2/1, North Main Road, Koregaon Park, Pune  - 411001,  Maharashtra  

पूना: यूिनट नं. 201, दसूरी मंिजल, िपनकल िबि डगं, एस. नं. 31/2/1, नॅाथर् मेन रोड़, कोरेगांव पाकर् , पूना - 411001, महारा  ट्र 

27 Trivandrum: 2nd Floor, New Jyothi Towers, S.S. Kovil Road, Thampanoor, Trivandrum - 695001, Kerala  
ित्रवे  द्रम: दसूरी मंिज़ल, यू योित टॉवसर्, एस.एस. कोिवल रोड, थ पानूर, ित्रवे द्रम - 695001, केरल 

*As on date of issuance of policy / बीमा जारी होने की ितिथ को 
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