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WELCOME LETTER
Date:
Client ID. Your Branch Representative Details:
Policy No. Name
Proposal No. Contact No.

Dear,

Welcome to the Canara HSBC Oriental Bank of Commerce Life family. We would like to congratulate you on purchasing Canara HSBC Oriental
Bank of Commerce Life Insurance Smart Monthly Income Plan.Please note that this is a ‘REGULAR Premium’ plan.

This document is your policy contract and contains important information related to your policy. We would recommend that you read this
document carefully to ascertain if the details mentioned are accurate.

If you wish to rectify any of the details provided by you in the policy, then please get in touch with our Resolution center: 1800-103-0003 / 1800-
180-0003 (BSNL/MTNL users) or your bank branch representative. You can also SMS us at 9779030003 or write to us at
customerservice@canarahsbclife.in and our representative will contact you at your convenience.

We are confident that our product will meet your requirements, however in case the policy terms and conditions are not agreeable to you then
you can opt for a cancellation and discontinue your policy. If you decide to opt for cancellation, we would request you to send back this policy
contract along with the reason for non-acceptance within 15 days from receipt of this document. In case you opt for cancellation within the said
15 days, we shall refund the premium paid by you on receipt of the letter. The paid premium will be subject to deduction of the proportionate risk
premium for the period of life cover and expenses incurred by us if any, on medical examination of the Life Assured, and stamp duty charges, as
per applicable regulatory guidelines. Please note that this facility is available only at the first instance, on receipt of the original policy pack, and
will not apply to duplicate policy packs issued by the Company on your request.

As an added convenience for you, we offer an easy-to-navigate online system to manage your policy. Log on to our website
www.canarahsbclife.com and register to start using this service.

In case of any claim related matters you or the nominee may contact us at Canara HSBC Oriental Bank of Commerce Life Insurance Company
Limited, Unitech Trade Centre, 2nd Floor, Sushant Lok, Phase-1, Sector-43, Gurgaon -122009, Haryana, India. You can also get in touch with us
on 1800-103-0003 /1800-180-0003 (BSNL/MTNL) or SMS us at 9779030003 or write to us at customerservice@canarahsbclife.in

We request you to pay your premiums on time (within 30 days of the due dates) to enjoy uninterrupted policy benefits. Thank you for giving us
the opportunity to service your Insurance needs and we will ensure we are here to fulfill all your policy servicing needs.

Yours Sincerely,

2
M
Chirag Jain
Chief Operating Officer
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TABLE OF CONTENTS / faw-g=t

S. No.

Contents/ faszr-a&q
Policy Schedule / ST 37l

This section contains the details like your name, date of birth, Product name, premium paying term and premium amount as provided in the proposal

form.
39 W3 A I9H AT\ oA Ay, dsere F1 ATH, NHTH ST o B et 3R NFEH i e e w1 fewor Rar awr g, S & geaa
B F 3eom fRaT =T §

First Premium Receipt / 5237 MfATs e
This section contains detail of the first premium paid which can be used for claiming tax benefits as applicable.

39 WS # vuA NfFTH & W & 7% 8, OHE SEATe JAT AR X AT F G e & v fmAr S weer )

Endorsement / J&aiehel

This section reflects the stamp duty paid towards the policy and can be used for assigning the policy in future.

39 @3 & diferel & v srer R am Ty e geffar aran & 3R gwa geaAre sfasy # offad & @Eeefia wa & foe o fmar S
HHT &l

Terms and Conditions / fAZ# wg erc

This section contains terms and conditions of your policy.
=0 TS ¥ T e F fFEE T ot & o g
Grievance Redressal / R1&rad f@aror

This section contains the Grievance Redressal procedure of the Company and contact details in case of any complaint.

39 WS & FUAT HI Rvrad Farer FRIPK 3 Fl e i Rerad & @ads & v dud #1 fJaer ar = 1
List of Insurance Ombudsmen / STAT oliehdTell & T[T

This section contains the contact details of life insurance Ombudsmen offices available across India.

59 T3 H, ARAIR A 3UcisY  SIAT olihdTel TN & HYh [Ga)or 6w 1w §)

Branch Locator / STT #iehex

This section contains the address and contact details of our offices across India. You can get in touch or visit any of our offices in case of any services

required.
59 T3 H, ARAM H gAR ST & Ta 3R s fJawor ffu v &) 3nger afe ey dar fr Sd & aF 379 gAR ST & §96 H ®
Tha § T 3T RS & Tha €l

Copy of Proposal Form / 5&dTd wre & gfafaf
This section contains the copy of the proposal form of Life Insurance submitted by you for this Insurance policy

39 @S &, 9% ZaRT 38 SAT difedl & T gedd R 1w Shaet Siar & s we @ gfafafy & a8 8
Copy of Benefit lllustration , if applicable/ ors1 geeic &1 gfd, afe oy gr

This section contains the copy of the Benefit lllustration submitted by you for this Insurance policy

39 @S A 9% AR 38 AT Gifadl & AT weqa aner Teid i i anffe
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POLICY SCHEDULE / a7 3ot

Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited (the Company) has received a Proposal and first premium from the Policyholder. The
Proposal and declaration along with statements, reports or other documents leading to the issuance of this policy has been accepted by the Company and the
Policyholder as the basis of this contract. This contract will be valid in consideration of and subject to receipt of subsequent premiums mentioned below, the terms
and conditions of this Policy or any riders attached and any endorsements made. The Company shall pay relevant benefits and other amounts that become payable
upon occurrence of one or more events mentioned in this Policy on receipt of proof that is satisfactory to the Company. The date of commencement of risk under this
policy is as mentioned below.
mmmwmmmgammmmﬁ)wm#mmwmm@am,mmgm
N AR A F FAT 3T eEARS i T, givom AR difeRieRE B HUAT GaRT $H AT F HUR W ERR F TR -1 Y | TE IS 39 W
AR 3R AR Re e ardr st i o, o & et 3R adt a1 dore #18 3w wsst 3R v v Rl geaiee & e gelt | del dera
arelt 3R e TR T s wEh St e F R av Rl we a1 AftE geest & aftd g W WeT ganT el @ FSE FAT 8 | 36 € & ded
Sifaw & 3er g i Afy &1 sea@ M fFar @ &

Policy Holder Details / fiaATeR® &1 faavor Life Assured Details / dteTha safda &1 faawor
Name / AT

Date of Birth / =7 faf&r
Age/ 31g
Gender / foiar

Policy Schedule Details / AT 3 & faawor

Proposal Number/ S&amar s&at
Policy Number / &raT dEar
Canara HSBC Oriental Bank of Commerce Life Insurance Smart
Monthly Income Plan
Plan Type / Tefle &1 9T Life/Individual/Par/Traditional
Policy Term (Years) / 1T 3108 (a)
Premium Paying Term (Years) / A $7aTcilet #¥at 1 3rafer (a)
Installment Premium )" / Sif&aH T fhea®)!
Age Admitted / Tl 3Tg
Risk Commencement Date /& wRaT gl & fafr
Policy Commencement Date / sY&T URHT gt 1 fafr
Maturity Date / 9Rgaaar fafdr
Premium Payment Frequency / &2 $[TeieT &1 3mgfea
Next Premium Due Date / 373Telr e &1 ¢ fafyr
Last Premium Due Date / 3ifaw Sifas &1 ¢ fafyr
Monthly Income Start Date / AT 37 gReT fafdr
Monthly Income End Date / #Tf& 31 3ifas fafdr
Benefit Coverage Details / 3iTet arer amsit &1 faawor

Plan Name / TlTel &7 ATH

Sum Assured R) / AR A (T)

Death Benefit }) /#[cg =87 R)

Chasen Monthly income? / T[T &% AT 312
Set-Off option / ¥e-31T% fAsheq

Nominee Details* / ATfAfa &1 fAaor=
Name / a1 Gender / far

*Nominee details under section 39 of Insurance Act, 1938. / *ftaT 3fATH, 1938 & Ws 39 & dgd AR HT faaxon

Appointee Name (in case nominee is minor)

T cAfFd HT A (3R ATATT AT &)
1Service tax and other taxes as applicable from time to time, will be charged over and above this premium and will be borne by the policyholder./'&aT ¥ 3R TAT TAT T ﬂﬁlmﬁ Ea)
Yo, 50 NATH & F forar Sream 3 diforiee ganT ag+ fonar seem|
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2The Chosen monthly income will be directly credited to the bank account as per details provided in Proposal form. Please inform the company immediately in case of any change in bank.

Please note that the policy benefits are guaranteed, provided all premiums are paid as and when due
2ol 9T HEIA T I, GEATE B H U A0 FaRor & IegEr, WY dF @ F SAr S & Sl F9ar dF @ F Aewor 7 el o g & geard & aR # el H qid g
H. FUAT Ale F fn diferdy arer aRfes § aerch o welr Mffat &1 @ @ eprare 1 fear o g

"On Examination of the Policy, if the Policyholder notices any mistake, the Policy Bond is to be returned for correction to the Insurer”
"oty T ST & SR, 3R difeRiaRe 1 Hig IR Ao AN § A G §fs F 3@ IR F1 98w F A0 @ deehat F dterar S wige)”

Canara HSBC Oriental Bank of Commerce Life Insurance Co Ltd. IRDA Registration no: 136.
Registered Office: C31 & C32, First Floor, Connaught Circus, New Delhi-110001

Corporate Office: Unitech Trade Centre, 2nd Floor, Sushant Lok,

Phase-1, Sector-43, Gurgaon-122009, Haryana, India

FoRT TITESHT 3NRIeee dF 3TF FAT ASH AT HI o, IMSIRT GoflaoT F.: 136.
gt FrEtE: C31 3R C32, wgen Aford, Fale |fdw, 75 Reen-110001

FriRe Frtae Ifes i3 ¥, gud #ivw, g @,

-1, §Fe-43, T[59a-122009, sRATN, R

Canara HSBC Oriental Bank of Commerce Life Insurance Smart Monthly Income plan is a savings cum protection oriented, non linked participating insurance

product
For TaTEdH IRTee IF G FAE THE AT FAE AU gAHA o 0F qua AN GIET Wafdw, AT g Fgwmh fiAr sewE ¥
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FIRST PREMIUM RECEIPT / 9a#H Wifaaw g

Receipt Number / 3dg T&m: Date / fafa:

Policy Number / ST&T T&aT
Policy Holder / sYATER®

Canara HSBC Oriental Bank of Commerce Life Insurance Smart Monthly
Income Plan

Plan Name / T/ST=IT &7 =T

Life Assured / STaThc egfera
Premium Payment Frequency / &3 $[TeT &1 3Mmdfca
Sum Assured R)"/ fF T &H (X)*

Payment Related Information / $faraTel aft e

Base Premium Payable (3)*/ & ®faasa R)*

Underwriting Extra Premiums, if any (%) /

gy sfaRea Mifaga, ot #1% & )

Service Tax & Educational Cess (%)*/ Jar X 3R RIam 391 X)*
Total Premium Payable () / F 27 WfawH ()

Total premium received (X) / el 9I°d I&A ()

Balance Amount (%) / A% &H (%)

Next Premium Due Date / 3797l NfAT# $r ¢ [y

“The death benefit will be "Higher of (Sum Assured chosen or 10 times of Annualised Premium excluding Underwriting Extra Premiums, if any and applicable

Service Tax & Educational Cess) along with Accrued bonuses, if any subject to at least 105% of all premiums paid less extra premiums paid, if any"

A AH IAIT Aot T, AR AS @, TN 7 AT @A A AR WFEE F 10 T (@HEEd & wfaRead WfamEal #1358 ik arey dar
FX TF TRAET IR H DIsaR) HF T 3 3TTR &, 3T SRR gHET SR 16 A T FA 105% T NAIAT ger 3faRad veca WiFws,afc #1581, F7
S[ITITeT TR ara gl

*Total premium payable for the policy is equal to Base Premium Payable plus Underwriting Extra premium, if any and applicable service tax and educational
cess. You may be entitled for tax benefits under Section 80C as per the Income tax Act, 1961. Tax Benefits under the policy will be as per the prevailing Income
Tax laws and are subject to amendments from time to time. For tax related queries, contact your independent tax advisor.

The amount indicated as Balance Amount, if any, will not earn any interest and will be adjusted towards future premiums on the due date.

Service Tax registration no. AADCC1881FST001.

*diferdl & For & AGH AR 38 H T HAGH aur gl dfaiea s, afe #1581 sk aep dar a3k Rer wew F e gel | o
R AfRfTH, 1961 & TR Ws 80T & Hadd FT o & U g1 Feoha § | Gifadl & 3adid 37 o vl e Fee 3R g8/ @79 W fee
ST arer HeleeT R e &) X Fatll ey & fog, Foar oe FadT FY e § 696 H

AV NATH & &7 & g afy, afe A, W A sarer 3T 78 89 3N =8 2 Ay W wd NAws & gafaa fFar s

qar Y Ifoeeie d&ar AADCC1881FSTO001.

*diferdl & For & HATH AR 38 AT T NATH qur aeg dar a0 X RET wed F R gl | 39 e sfufEEs, 1961 & IER @ 80w &
AN X ATH F G g Tl § | ol & IHETd ST o1 Tafod HIEH FheleT 3R WA T W HFT F arer welte RN §1 aR Al ey &
AT, FSAT 39 FadT T FAGHR & HIH

IV N & &7 F g oy, Il A, W A s 316 98 @on 3R 37 37 /Y W/ oy WfdTA F FerRAfSa frar e

a1 T IforEeers H&ar AADCC1881FST001.

This is a computer generated statement and does not require signature.

IE FY § NN AT I1 SEAdST § 3R 30 W GEATER dI 3aRTyehcl el gl & |
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ENDORSEMENTS / Jeaidhet
Total Stamp Value }) /

Tl 7GF 7o )

“The appropriate stamp duty towards this policy is paid"

"gw gifo 1 3T RFT 378 e @ g
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ENDORSEMENTS / Jeaidhet
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Canara HSBC Oriental Bank of Commerce Life Insurance Smart Monthly Income Plan
UIN [136N029V01]
TERMS AND CONDITIONS

PREAMBLE

This Policy document evidences a legal contract between You and Us
which has been concluded on the basis of Your statements and
declarations in the proposal form and other documents evidencing
insurability of the Life Assured. This is a traditional endowment policy
which provides for a death benefit on the Life Assured’s death and on
his/her survival a regular monthly income to provide a supplemental
income or support old age in order to finance life-stage milestones.
The Policy also entitles You to participate in profits in the form of
bonuses that will be declared by Us in accordance with the terms of
the Policy, but does not otherwise give You any right over Our assets
or to participate otherwise in Our profits, surplus or business.
INTERPRETATION

The terms and conditions are divided into numbered clauses for ease
of reference and reading only. These divisions and the corresponding
clause headings do not limit the Policy or its interpretation in any way.
References to any statute or other law shall include subsequent
changes to same.

GENERAL

In this contract, We/Us/Our/Company means the Canara HSBC
Oriental Bank of Commerce Life Insurance Company Limited;
You/Your means the policyholder specified in the Policy Schedule;
FREE-LOOK PERIOD

The Policyholder has the right to cancel the policy within 15 days from
the date of receipt of policy document, in case he/she does not agree
with the terms and conditions of the policy. If the policyholder cancels
the policy during free look period, the Company will refund the Regular
Premiums paid after deducting proportionate risk premium for the
period of insurance cover and expenses incurred on medicals (if any)
and stamp duty.

DEFINITIONS

Age means age last birthday;

Death Benefit Sum Assured is defined as higher of (Sum Assured or
10 times the annualised premium);

Financial Year means 12 months period commencing from April 1st
every year;

Interim Bonus means the bonus that may be applied by Us, as a
percentage of the Sum Assured, for the part of the Financial Year in
which the Death Benefits are payable.

Lapse means a stage where no benefits are payable on account of
non payment of due premium as per the terms of the policy.

Monthly Income Payout Period means the period between the monthly
income start date and monthly income end date as specified in the
Policy Schedule.

Policy means these Terms and Conditions, the attached Policy
Schedule, the proposal form and all endorsements issued by Us from

time to time;

Policy in force means all the due premiums till date are paid under this

Policy.

Policy Month means 1 month period commencing from the Policy

Commencement Date and each subsequent month thereafter during

the Policy Term. The Policy Month may be different from the calendar

month.

Policy Year means the 12 calendar months period commencing from

the Policy Commencement Date and ending on the day immediately

preceding the first policy anniversary and each subsequent period of

12 consecutive months thereafter during the Policy Term;

Simple Reversionary Bonus (Annual Bonus) means the bonus that

may be declared by Us, as a percentage of the Sum Assured, at the

end of each Financial Year based on the surplus emerging in Our with-
profit fund. Any Reversionary Bonus declared by Us will accrue to the

Policy and once accrued shall be guaranteed;

Surrender Value means the higher of the Guaranteed Surrender Value

(GSV) or the Special Surrender Value (SSV), where:

(i) Guaranteed Surrender Value shall accrue after payment of
atleast 3 (three) annual premiums. The Guaranteed Surrender
Value shall be calculated as “GSV Factor at the rate specified in
Annexure 1” times (Sum of Premium Paid excluding Service Tax
and extra premium, if any) plus “GSV Factor for Bonus at the rate
specified in Annexure 1” times (Sum of Bonuses accrued before
acquiring paid-up status) less sum of all Monthly Income already
paid under the Policy;

(i) Special Surrender Value shall be offered by the Company which
may vary from time to time.

Terminal Bonus (Final Bonus) means a bonus that may be declared by

Us based on the performance of Our with-profit fund.

The terms ‘Maturity Date’, ‘Policy Commencement Date’, ‘Risk

Commencement Date’, ‘Policy Term’, ‘Monthly Income Payout

Period’, ‘Monthly Income’, ‘Instalment Premium’, ‘Sum Assured’,

‘Appointee’, ‘Life Assured’ and ‘Nominee’, shall mean the respective

dates, period, amount or names specified against each in the Policy

Schedule.

PREMIUM PROVISIONS

Policy Premium

You shall pay the Regular Premium amounts at the frequency and for
the term as specified in the Policy Schedule at the respective due
dates and before the end of the Grace Period (30 days from the end of
each due date). If any Regular Premium is received before the due
date, it shall be credited to the Policy only on the due date and You
shall not be entitled to any interest on such Regular Premium.
Renewal Premiums can be paid in advance provided they are paid

within the same Financial Year in which the premium is due.

Page 9 of 24



Premium Disconfinuance
The benefits under the Policy will be payable on the Life Assured’s
death during the Grace Period, subject to deduction of all amounts
payable by the Life Assured. If any instalment of Regular Premium is
not paid within the Grace Period and such default in payment of
Regular Premium occurs:

(1) Before the commencement of the 4 Policy Year

The Policy and all benefits under the Policy shall immediately and
automatically cease on the expiry of Grace Period & the Policy
shall lapse.

(i) After the commencement of the 4" Policy Year

The Policy shall acquire a Paid-up status, no future Simple
Reversionary Bonuses or Terminal Bonus declared shall accrue
to the Policy and all benefits payable shall be reduced in
accordance with the paid-up provision.
You may revive Your lapsed or Paid-up Policy by giving Us a written
application for revival and paying all due unpaid instalments of Regular
Premium with interest at the rate specified by Us and completing the
other requirements as may be stipulated by Us, within 2 consecutive
years from the due date of the first unpaid instalment of Regular
Premium. All medical expenses incurred (if any) shall be borne by
You. We may accept or decline Your application to revive the lapsed
Policy or Paid-up Policy as per Our Board approved underwriting
Policy.

On revival of the Policy:

(i) All Simple Reversionary Bonuses that have been declared by Us
after the lapse of the Policy and during the period before the
revival of the Policy shall accrue to the Policy;

(i) All Monthly Income amounts that fall due after the revival of the
Policy shall be payable at the rate specified in the Policy
Schedule;

(i)  We will pay a lumpsum amount equal to the difference between
the Monthly Income amount specified in the Policy Schedule and
the Reduced Monthly Income amount paid during the period
when the Policy had acquired a Paid-up status and before the
revival of the Policy. In arriving the lumpsum amount, We shall
not be liable to pay any interest.

Note: If the lapsed Policy is not revived within the revival period of 2

years from the date of 1st unpaid premium, then the Policy shall stand

terminated and no further benefit shall be payable. However, in case
the Policy is in Paid-up status and is not revived within the revival
period of 2 years, then the policy shall continue till payment of any of

the following: (a) Death Benefit; or (b) Maturity Benefit; or (c)

Surrender Benefit or (d) Last Monthly Income Benefit.

POLICY BENEFIT PROVISIONS AND OPTIONS

Monthly Income Benefit

We will pay the Monthly Income amount (subject to deduction of any
outstanding loan amount including interest) every month after the
commencement of the Monthly Income Payout Period and until the
Maturity Date, provided that the Policy is in force and all due Regular

Premium until each due date of payment of the Monthly Income

/\ Canara HSBC <X»
OBC

amount has been received in full, except where set-off option has been

applied to this Policy.

Note: Please note that, subject to any provision mentioned herein, if

the monthly payout post deductions (if any) is less than 32000, the

payout frequency will be reduced to next level (i.e. quarterly or semi-
annual or annual) such that the minimum amount of income paid is
greater than or equal to ¥2000.

Maturity Benefit

If the Life Assured is alive and the Policy is in force on the Maturity

Date, We will pay the following to You:

(i) All accrued Simple Reversionary Bonuses;

(i) Terminal Bonus (if any)

Death Benefit

If the Life Assured’s death occurs on or after the Risk Commencement

Date and before the Maturity Date when the Policy is in force, We will

pay the following amounts, irrespective of the Monthly Income benefit

paid till date of death after deducting any outstanding loan amounts
and interest thereon:

A Death Benefit equal to the Death Benefit Sum Assured plus accrued

annual bonuses plus Interim Bonus and final bonus (if any) accrued till

the date of death, subject to at least 105% of [total premiums paid

{excluding service tax} till the date of death less the extra premiums

paid (if any)].

Note: The claim shall be paid to the Nominee specified under the

Policy. If there is no Nominee or Nominee is not alive at the time of

death of the life assured then the claim shall be paid to the legal heir/s

of the deceased Life Assured as per the court directions.

Surrender Benefit

You may surrender the Policy any time during the Policy Term,

provided that the Regular Premiums for at least 3 Policy Years has

been paid. We will pay the Surrender Value applicable on the date
of receipt of the request for surrender. Once the Policy is surrendered
it cannot be revived and no benefits shall be payable under the Policy.

Regular Premium Set-off Option

Subject to no outstanding loan amount under this Policy, You can opt

for Set-off Option either in the proposal form or anytime later but at

least 6 months prior to the beginning of the Monthly Income Payout

Period, provided that:

(i) If the Regular Premium payable is more than the Monthly Income
amount receivable during the Policy Year, You shall be liable to
pay the difference in Regular Premium to Us;

(ii) If the Regular Premium payable is less than the Monthly Income
receivable during the Policy Year, We will pay the difference in
Monthly Income to You.

Note:

(1) The Policyholder can opt or withdraw for “Set-off Option” multiple
times until 6 months prior to the beginning of the Monthly Income
Payout Period. Subsequently there can be no change made to the
Set-off option opted by the Policyholder.

(2) In case the Policyholder opts for Loan under this Policy, then the

Regular Premium Set-off option shall automatically be disabled.
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POLICY PROVISIONS

Policy Paid-up

If any instalment of Regular Premium is not paid within the Grace

Period and such default in payment of Regular Premium occurs after

the commencement of the 4t Policy Year the Policy shall acquire a

Paid-up status, no future Simple Reversionary Bonuses or Terminal

Bonus declared shall accrue to the Policy and all benefits payable

shall be reduced in accordance with the following:

(i) Death Benefit: On the Life Assured’s death when the Policy is in
Paid-up status and before the Maturity Date, We will pay only the
following reduced amounts after deducting any outstanding loan
amounts and interest thereon:

(1) Reduced Death Benefit: Death Benefit Sum Assured * (number of

Regular Premiums received/total number of Regular Premiums

payable);
(2) All Simple Reversionary Bonuses that have accrued under the
Policy until the Policy acquired a paid-up status.
Note: The claim shall be paid to the Nominee specified under the
Policy. If there is no nominee or nominee is not alive at the time of
death of the Life Assured then the claim shall be paid to the legal
heir/s of the deceased Life Assured as per the court directions.

(i) Monthly Income Benefit: Any Monthly Income amount that falls

due under the Policy when the Policy is in paid-up status, shall be
payable at the following reduced rate:

(1) Reduced Monthly Income = Monthly Income * (number of Regular

Premiums received/total number of Regular Premiums payable).
(i) Maturity Benefit: If the Life Assured is alive and the Policy is in
paid-up status on the Maturity Date, We will pay only all Simple
Reversionary Bonuses that have accrued under the Policy until the
Policy acquired a paid-up status.
(iv) Surrender Benefit: You may surrender the Policy for the
applicable Surrender Value.
Policy Loan
You may apply for a loan under the Policy at any time after the Policy
acquires Surrender Value and before the commencement of the
Monthly Income Payout Period, subject to the Policy being in force.
The Loan cannot be availed once the policy goes into Paid-up status.
Any loan granted by Us under this Policy shall be repayable with
interest chargeable from the date of disbursement of the loan at the
rate specified by Us, and in the amounts and at the frequency
specified by Us in advance. A loan disbursement letter will be issued
by Us informing You about the loan details including the applicable
interest rate and relevant terms thereof. The Policy shall be
conditionally assigned to Us on disbursement of the loan amount. The
minimum loan amount disbursed under this policy shall be ¥20,000/-
and in no case the loan disbursed will exceed 80% of the Surrender
Value as applicable on the date of disbursement of the loan. The
minimum repayment instalment shall be lower of %2,000/- or
Outstanding Loan Amount and interest due (if any). Notwithstanding

anything mentioned in the terms and conditions any payments made
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under this policy shall be subject to deduction of the outstanding loan
including interest thereon (if any) under the Policy.

Termination of Policy

The Policy shall immediately and automatically terminate on the earlier
of the Life Assured’s death, Surrender or the Maturity Date and no

further amounts shall be payable under the Policy.

GENERAL PROVISIONS

Rights & Obligations

All rights and obligations under this Policy vest with You and shall be
discharged by You.

Assignment

You (assignor) may assign this policy to any party (assignee) by filing
a written notice along with the original policy contract, in the presence
of a witness, at any of our servicing offices. The assignment would
either be endorsed on the original policy contract or documented by a
separate instrument and in either case signed by the assignor, stating
specifically the fact of assignment. We will not express any opinion on
the validity or legality of the assignment. Only the entire policy can be
assigned. Any assignment shall automatically cancel a nomination
except an assignment in our favor.

Assignment made under this provision is as per Section 38 of the
Insurance Act, 1938.

Nomination

You may at any time before the policy matures for payment, nominate
a person or persons to receive the benefit payable under the Death
Benefit provision. You may also appoint any person, who is a major to
receive the death proceeds on behalf of the nominee during the
nominee’s minority. We will not recognize a nomination or change in
nomination until we receive your notice in writing in the prescribed
format at our Servicing Office. We will not express any opinion on the
validity or legality of the nomination.

If there is no nominee or nominee is not alive at the time of death of
the Life Assured then the claim shall be paid to the legal heir/s of the
deceased Life Assured as per the court directions.

Nomination made under this provision is as per Section 39 of the
Insurance Act, 1938.

Claim Procedures

We shall be given written notice of the Life Assured’s death within 60
days of the death through completing Our Claim Intimation Form along
with the following documents: original Policy document, claim formats
provided by Us (claimant's statement), death certificate, first
information report (if applicable), post mortem report (if applicable),
identity and address proof and any such other documents as may be
required by Us for evaluation of the claim. If We do not receive
notification of the death within 60 days, We may condone the delay if
the delay was for reasons beyond the claimant’s control. The claim
shall be paid to the Nominee specified under the Policy. If there is no
nominee or nominee is not alive at the time of death of the life assured
then the claim shall be paid to the legal heir/s of the deceased Life

Assured as per the court directions.
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Taxation
We are entitled to make such deductions and/or levy such charges,
present and future which in Our opinion are necessary and
appropriate, from and/or on the Regular Premium payable or Benefit
amounts receivable under the Policy on account of any income,
withholding, service tax, sales tax, value added or other tax, cess, duty
or other levy which is or may be imposed in relation to the Policy by
any legislation, order, regulation or otherwise upon Us, You or the
Nominee. It is agreed and understood that We shall not be liable for
any taxes on any personal income of You or the Nominee.
Misstatement of Age
The Age of the Life Assured has been admitted based on the Your
declaration in the proposal form and documentation provided in
support. If the Age of the Life Assured is found to be different from the
age declared, We may, in Our discretion, adjust the Regular Premium
and/or the Benefit amounts under the Policy and/or recover any
additional amounts from You.

Suicide

If the Life Assured commits suicide for any reason, while sane or

insane, when the Policy is in force and within one year from:

(i) the Risk Commencement Date, We will refund the 80% of the
premiums paid till the date of the Life Assured’s death;

(i) the date of revival of the Policy, We will pay higher of 80% of the
premiums paid till the date of the Life Assured’s death or the
Surrender Value applicable on the date of the Life Assured’'s
death.

(i) In case of suicide after one year from the date of inception of the
policy or the date of revival and the policy is in force, death
benefit as applicable shall be payable.

Non-Disclosure
In issuing this Policy, We have relied on the statements and
declarations made by You in the proposal form and other documents
submitted to Us. Subject to the provisions of applicable Indian law,
including Section 45 of the Insurance Act, 1938, if any such
information is found to be false, incorrect, incomplete or in any way
misrepresented, We shall be entitled to terminate this Policy by paying
the Surrender Value less outstanding loan and interest thereon (if
any).

Fraud

In case fraud or misrepresentation, the policy shall be cancelled

immediately by paying the surrender value, subject to the fraud and

misrepresentation being established by the insurer in accordance with

section 45 of the Insurance Act, 1938.

Change in Terms

We reserve the right to review, revise, delete and/or alter any of the

terms and conditions of this Policy, including without limitation the

Benefits applicable, with the prior approval of the IRDA. The terms and

conditions shall also stand modified from time to time to the extent of

change in regulatory provisions affecting the terms and conditions of

this Policy.
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Policy Currency

All Regular Premium and Benefits payable shall be paid in Indian
Rupees only.

Governing Law & Jurisdiction

This Policy and all disputes arising under or in relation to the Policy
shall be governed by and interpreted in accordance with Indian law
and by the Indian courts.

Communication & Notices

We shall dispatch the Policy documents, communications and notices
to You at the address specified in the proposal form, unless You have
provided Us with written notice of Your updated address. If any such
document, notice or communication returns undelivered, We may
attempt to have the same delivered to You by alternative means.
Replacement of Policy document

We will replace a lost policy document when we are satisfied that it is
lost. However we reserve the right to make investigations and to call
for evidence of the loss of the policy document, as we may consider
necessary before issuing a duplicate policy document. We may also
charge a fee for the issue of a duplicate policy. Freelook cancellation
will not be allowed for duplicate policy document issued to the
Policyholder. However the Company may permit free look cancellation
in such cases where after investigation, it is evident that the Customer
has not received the original policy bond. In conducting electronic
transactions, in respect of this policy, you shall comply with all such
terms and conditions as prescribed by us. Such electronic transactions
are legally valid and shall be binding on You.

Grievance Redressal

The contact details and procedure to be followed for any grievance
arising in respect of this Policy are annexed as Annexure 2.

Section 45 of the Insurance Act, 1938

“No policy of life insurance effected before the commencement of this
Act shall after the expiry of two years from the date of commencement
of this Act and no policy of life insurance effected after the coming into
force of this Act shall after the expiry of two years from the date on
which it was effected, be called in question by an insurer on the
ground that a statement made in the proposal for insurance or in any
report of a medical officer, or referee, or friend of the insured, or in any
other document leading to the issue of the policy, was inaccurate or
false, unless the insurer shows that such statement was on a material
matter or suppressed facts which it was material to disclose and that it
was fraudulently made by the policy holder and that the policy holder
knew at the time of making it that the statement was false or that it
suppressed facts which was material to disclose. Provided that nothing
in this section shall prevent the insurer from calling for proof of age at
any time if he is entitled to do so, and no policy shall be deemed to be
called in question merely because the terms of the policy are adjusted
on subsequent proof that the age of the life assured was incorrectly

stated in the proposal.”
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Annexure - |

(A) (B)

Year of GSV Factor (As % of Sum | GSV Factor for Bonus (To

Surrender | of  Premiums Paid, | be multiplied with Sum of

excluding extra premium, | Bonuses accrued before

if any) acquiring paid-up status)

1 NIL NIL
2 NIL NIL
3 30% 0.14
4 50% 0.15
5 50% 0.16
6 50% 0.18
7 50% 0.19
8 52% 0.21
9 54% 0.23
10 56% 0.25
1 58% 0.27
12 60% 0.30
13 62% 0.33
14 64% 0.36
15 66% 0.39
16 68% 0.42
17 70% 0.46
18 2% 0.50
19 74% 0.55
20 76% 0.60
21 78% 0.65
22 80% 0.71
23 82% 0.77
24 84% 0.84
25 86% 0.92
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AFafof@d gradal & WY AR gET I G 7§ e AR
Al T EdTdSt, TR GRT AT AT AT Erar B (Grarehell
FHYA), {cg YA, GUH Faa1 RuiE (@fe a9 §), e AEA RAE
@ amy %), vgarer 3R U @1 gaAn 3R TE B GEdEe, S g
F Hedihd & fIT AR gRIT AW S0l IE &H 60 Al & 37X
Afew utg A8 T € @ & 38 [T B A &R FHd © S
ararehd & fAgaor & X BROT § g ¥ 3w uifod F fAfdse
TR A e &1 AT R STwen| Ify AR a8 ¥ @ deEpa
s f Feg F g ARy Mg a8 war ¥ @ = $
fAEMTER 7T NApd ARG F P ScaITABR/SeRTTASIRAT
@l Ed &I I fepar e
FHULT
& frel 3y, Regifes, dar &, fehr o, e dada A 37 @,
U AT 3T A, Yo AT 3= o, St diferdt & §aw # Rea
Pl A1 fAfd A1 3T g TH W AT HU W AT AMAT
T AT, & HROT ifedd & ded ¢F fAafad dfewe ar ored
A ¥ AR 3 W 0 gaA AR weifaar wer 3RyEr o
gHR gHIRd X &1 ARSR §, S gl T & 3maegs 3R 3R
¥l 39 W weAfa IR whpfa & 5 & nuh a1 afafa Hr el
sl 3T W Rl = & T seaver A& &y
39 A AT
fArpd afeh A 3H TP R GEAG B A H o wwon HR
58F TASA # UEgd EFadst $ 3R W TR i e oy
RArpd Ifeh A 37 NS 37 F T U S T A TH HUA
wige ¥ Fafda difFmsa v s oiferd & dea ot &
FARIGE X d@dhd & AR smow sfafkea afr & age o=
Fhd ¥
ATeHg
I g cafe uife” O W 3R Ao alie @
ATl & e QX BRN-TAR AT 3eAG H fRdr off FROT ¥ IcARAT
P oA &
() SNfEw Y& 9 & a@ q, d@ g7 fApd A N Feg H
aRrE de 3T fpu aw tifdmer & 80 ufaa R &l
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(i) Tifore @ R Y& A B IR F, A FHARp e B {g
N arE d& er fFu v fifdgs @1 80 wfdea ar dagd
aafth B Feg H aE W A1) HEFYT e P IITAA BT

(i) Ifg oifodT F S & alr@, I uiferd & R & =7 wa
& TNE ¥ Th ATl & GG AP RS AT P AT &
3R oiferl @t e A ¥ A T ANL g N P T
R ST |

eI RC Gl

HUAT F SF Tiferd B TN B F TR GRT TG FH R 3

EEaaSlt & fr g Gwon W R R 1 e dfafETa, 1938 &

URT 45 TRA a9 ARAT RATA & gaarE F rcada g 7S

T, SN0 AT FAS T AT IAd U ST § I BIS Ageayquor

I U AT TT aUd @ & S & A g neder doy wer

RN HOT AR dcaad e (I FS §) H HIAT T F a1g

g Uiford d TATTT HA H &b N |

BleliE

grargst 1 e gegfa A &, fie o grr e A,

1938 1 URT 45% AR, @yt A1 e yegfa wftd fee o=

& Fda FEIdur deg F A HG Uiferdl gid | W &

S|

et F agema

T IEIET A g AT F A aH B wA R @k 3w

giferdly &1 erdt wd st & TfeT e, gead e, g 3R/

MU WA 1 3AFR § 3@ uiferdy Hr et va [auar &

gefad e gl AfSeEe gawrEt 3§ fFr v agera & e gh

TAT-TAY W 3 Ut vd Adyat & o gy fpo sreet)

aiferdt aggr

gl &7 fafaa Miffes 3k et & aperae Pad SRAE T #

fram Smwam|

AT FeT 3R =R &7

I Uil 3R 3@ uifoRll & ded 3R 386 T99 # 3cUe Tl

fqare WRAT FIee & IHFEAR IR A JRAT AT gRI AT

AR cfead g

a7 3R Afew

& uifodl gedrst, uF 3R Aifed @ 3mud g gEa ®E fRw

T TIER & g7 W H9T, 9ot 6 30 g 3m0ar 3usfes o ér

oo fafEa & a & @ afg oiferd cears, o3 3R Aifea e

3o gu arow 3m S ¥ o gH  Se¢ 3US B fhdr qEy AeTE,

S 3TRd HHS AT, @ Al BT UATH Y Hebd &

geehthe Giferdr ardst SRy &hear

ST EH 38 919 @ TS & o & 5 uifor exdas e @ v §,

TR TAF W Feelbe Uiford gEadst S fFe S ¥ aeerd,

geelidhe Tiforel GFaEasT S X ¥ Ugel g9 UiferdiaRe & @9 W

S A AT Uifoll SEaEST & IH @ S BT YAOT A, S o

3fa o1, & HRGR ¥ &A Freihe Uiford! EFdast I X &

oo H Yed M o T B FUST VX AFA # GAGIAR TEIBIOT DY

IFATY & Fehct &, T3t S & a6 I Urm ST § e @

A uifedr ais @9 e ¥ 39 uifer & "y # FeegiEw

TR H A 3T FAR g1 AOTRa @l ordf wa fAaat @

UTe T BT VW Solagifad gioteri 39 § 3R 30 3@ AT

¥ foT greg g
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Rrpraa Aaror

=g uifodl & TEY F 3cuea fore RNaad & AFa # 3uas =
arell ufhar 3R Gud Rearor efersatd 2% ® F Hood T

o afAfATa, 1938 fr 4Ry 45

3q fafd, o @7 @ fiam = g3 &, 9 & 9§ Q @9 W, Sfaa
drar & Fl ot o W PAhaT gRT 389 YR R R yeaa #
far sr faavor, @ Rfvcar ARER A e, T TEIEY ;@
fomuRe F AT g Nar & [oH & FROT A 3= gEdast H
fr arar faaRor Irerd A AT ¥, W a9 d U JAel 3T S
ol I adk 6 NAGST ITE Ude A& Rl F Tg AeRor
Fecaye! v @ fBure srw qedt W oamuiRa A, e uwe e
maIs a1 AR O NAURS gRT Fucyde Uwe fRAm IRm or
IR 5ad R & fmurs far =Ra qa@g Faar o7 6 Qawer
faear & @ fBure aw 9, G Uhe HE FR AT| W 36 9N
1 PIS A ard NArehdt B Redr W FEF MY HT YAOT A &
T UHcl, e 6 38 T WA w FR¥ER &, AR R o
Oifordl WX hael 36 d2F F YR W U &l 3R S Tl 6
dE & UOT A Uiferdl &1 odt @ gErafeg X o amam § 3R
5 dATpd s A 3 gEAd H T aars TS A"
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Sefeldeddn — |

Jis=qor (A) (B)

o1 g | CSV P& @faRed | d=@ & faw Gsv
oA Il FE & A | RS (Yeed gt
oEH I frr aw | @Rd e ¥ ued
nfegs & ufded & | sufRa dew @ qon
w7 #H) T TTam)

1 NIL NIL
2 NIL NIL
3 30% 0.14
4 50% 0.15
5 50% 0.16
6 50% 0.18
7 50% 0.19
8 52% 0.21
9 54% 0.23
10 56% 0.25
1" 58% 0.27
12 60% 0.30
13 62% 0.33
14 64% 0.36
15 66% 0.39
16 68% 0.42
17 70% 0.46
18 72% 0.50
19 74% 0.55
20 76% 0.60
21 78% 0.65
22 80% 0.71
23 82% 0.77
24 84% 0.84
25 86% 0.92
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GLOSSARY OF IMPORTANT TECHNICAL TERMS IN AN INSURANCE POLICY

dien_uifordlt 3 SEAATA gl arel ARCAYUT ddhelichl el @ Aegraett

This document aims to explain certain technical terms of the insurance policy in a simple and easy language.

$H GEAIGST & 32T I Uifordll & F© ddbelidhl Al /ATl Dl TATEAT Tl AW H Xl §l

S.No. %.4.

1.

10.

1.

Technical Term / d=iTehl QM

Assignment / RIS

Assignment is a method by which the Policy Holder can transfer his/her interest in the Policy to another person. An
assignment can be made by an endorsement on the policy document or as a separate deed. Assignment can either
be conditional or absolute.

gAged T fAafy ¥ o g oifedures, offed & e Ra @ g@y cafth @ giew @Y Habar R
FHAGA, Uil gFardst W YSaiehed &hich AT qUD o gRT foham ST Wbl &1 FHGGASA AU AT = ot &
T ¥l

Exclusions / 3Tqasiel

Specific conditions or circumstances for which the policy shall not provide any benefits.

W Rw Rufaar ar oRiTufaar s T oo PS5 o1eT U a8l sl §

Grace period / € & 3@

Policyholders are expected to pay regular premium on due dates. A period of 30 days from the premium due date is
allowed as grace to make payment of due premium. This duration is known as grace period.

viferiiuRes & 3eafig & S & 6 ag fafda difdl o1 sprae ¢ arifiet W e &1 & Nifds &1 apra=
T & v ge 3l & w0 F NfFwd H 7 al@ & 30 GGt A 3@y i sgata & e & 58 3@y a@r
T Aty wEr ST ¥

Lapsed Policy / zauera affesir

A policy which is no longer in force on account of non-payment of the due premiums, even within the grace period.
ar giferd], St @ 3afY FATT 8 & a6 &F NAIAT F1 Jora= A& fhw S & BROT T Arel FAd H
SR

Last Birth Day (L.b.d) / e siear R (1.b.d)

Age at last Birthday as on date of issuance of policy.

giferdll S aRa & e W oo sea e i 53]

Life Assured / fi#Tga <afe

The person whose life is insured under the Policy.

g I, 38 Ul & ded folded Siidd &l e fohar I &l

Maturity/ aRaeradr

The date upon which the specified maturity benefit is payable, as per the terms and conditions of the Policy.

ag airg, fore W iferdt &1 fa9d vd odt & 3gaR, Afdse oRuaaar o &7 2 €

Maturity Claim/ aRuerdr grar

The Payment to the policy holder at the end of the stipulated term of the policy is called maturity claim.

giferdl P AU 3@ H FAE W i dIuRS $1 Far I arel oA aRueFdT gEr Sgard o
Misrepresentation / frear uegfer

Act of making any kind of statement that does not in fact reflect its true nature.

P VAT HIS UG P BT Ped S TG SHDT TodTs B AG g ¥
Nomination/ S

An act by which the life Assured authorizes another person to receive the policy proceeds in the event of his/her
death. The person so authorized is called the “Nominee”.

T fcd forad gRT diarpd cafth qat <afs @ 3wl ey Hr FAfa  giferdr ooy ured aa & fow siflgpa
AT ¥ T AP I AR Peardm

Nominee/ =fafa

The person(s) named in the policy who is/are entitled to receive the insurance proceeds upon the death of the Life
Insured.

giferd & s @l (tF & 3% afk), S farpd wafs & Fcg 89 W @i a1 ged & & U ©
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21

Proposal Form/ Y& HisT

It is an application form which is to be completed and signed by the proposer for securing an insurance policy and

forms the basis for issuance of the Policy.
Tg TH e BE &, o e uiferdl ued ot & O gedig o arel <af gRT qu 3R geareiRa fear
ST & 3R ST S giferdl @ YR J¥R HRAT &

Paid-up Value/ gcd Hed
Paid-up value is the reduced amount of benefits, payable by the Insurer in case the Policyholder discontinues the

payment of premiums, after paying the full premiums for at least first three policy years.
Yecd o, ansll A G g a8 (B ¥, e o uifluRe gRT de @ A dia gifod avi & o @@
WFATH &1 YPTATT A die;, NIFFH &1 YT de A b A F AT huaA gRT FRAT Sl B

Policy Term/ aiforelt 3rafd
Policy term is the period for which insurance coverage is given.

giferdl 3afd ar 3afd aidl & Sas e diar sakst yara fear S 2

Regular Premium/ Rafda e

The amount payable by the Policyholder to the Insurance Company in exchange for the insurer's obligation to pay
benefits upon the occurrence of the contractually-specified contingency (e.g., death).

Hfaer & fafdse mafadar G 7cy) aftd 89 W AT F HITaT T S AT FUH & alfded & dgol #
UiferlaRes gRT AT HUT @Y 3eT N ST arell e |

Revival/ R & =Te], e

The restoration of a lapsed policy to in-force status. Revival can only occur after the expiration of the grace period.
The company may require evidence of insurability (if health status has changed, deny revival), and will always
require payment of the total amount of past due premium/s.

IUId Uiferl I GA: dT FRATl P AT FACA @ & d1G & IS Ged: dlef IS oIl Fehell &l el ST
AT (3R Ty BUfy & oRada & a1 § & g 90 A @ AT RAT S AT ) B YAOT HIT
FEa & 3R 30 fov Row 7 gt NATAT B ol IHH BT HIATT AT TR Q9T

Risk/ S8

The obligation assumed by the insurer when it issues a policy.

giferly ST aXd @AY, AT HTAT §RT AT T GIided|
Sum Assured/ SArpa IEA

Sum assured is the minimum amount that an insurer agrees to pay on the occurrence of a stated contingency (eg:
Death).

QAP WA a6 AdH A ¢, o NAT HUN sfeaf@d nafeasar (rafd #cg) & Fafa & & & fav
EAT Bl &l

Surrender Value/ 3i#d0T e

The value payable to the policy holder in the event of his/her deciding to terminate the policy before the maturity of
the policy.

giferiTuRe g1 Giferdl & oRudaar & ugel Oifadll & §Atd aXel & 0T & Ao # aifordiaRes & &g
eIl

Underwriting/ @efigrr

The process of evaluating risks for insurance and determining in what amounts and on what terms the insurance
company will accept the risk.

AT & forw SHFEHAT & Hedichad et AR fobaelr TR @1 oot fopam smwam 3R Hueh fha erdf W i@ @t
TR &ef, @ fFuRer s fr gfean

With-Profit Policy/ @787 |feeT diferdy

Policies entitled to bonus, which is paid at the time of claim (death or maturity).

I uifaRa o a8 & gwer &, e e g (Feg a1 uRugadn) & dag A S g
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GRIEVANCE REDRESSAL PROCEDURE

We, at Canara HSBC Oriental Bank of Commerce Life strive to ensure that our customers get only the very best of service from us. We
understand the customer’s grievance and try to resolve the same by ascertaining all the facts and documents available to provide a fair resolution
on the complaint.

1. In case you wish to register a complaint with us, you may visit our website, approach our Resolution Centre, Grievance Officers at Hub
locations, or you may write to us at the following address:
Complaint Redressal Unit
Canara HSBC Oriental Bank of Commerce Life Insurance Co. Ltd.
Unitech Trade Centre, 2nd Floor, Sushant Lok, Phase-1, Sector-43, Gurgaon-122009, Haryana, India
Toll Free: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL)
Email: cru@canarahsbclife.in

We shall respond to you within two weeks from the date of our receiving your complaint. Kindly note that in case we do not receive revert from

you within eight weeks from the date of your receipt of our response we will treat your complaint as closed.

2. In case you do not receive a satisfactory response from us within the above timelines, you may write to our Complaint Redressal Officer at:
The Complaint Redressal Officer
Canara HSBC Oriental Bank of Commerce Life Insurance Co. Ltd.
Unitech Trade Centre, 2nd Floor, Sushant Lok, Phase-1, Sector-43, Gurgaon-122009, Haryana, India
Toll Free: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL)
Email: cro@canarahsbclife.in

3. In case you are not satisfied with the decision/resolution of the Company, you may approach the Insurance Ombudsman for your State or an

appropriate judicial/quasi-judicial authority having jurisdiction over the matter for redressal of your grievance.

Rrera Aarer gfear
FoRT TATHERT HRUee dF I FAG ASH F g7 I R I N TAW I § h gAR T H GANT AR A Fad FEd I
Qar 9rea 81l §H ATeeh $H Rehradr # gosta & 3R Rieraa &1 Foger @ yereT ool & v 3ucsy @efy aeal 3R eed[det & s
FI& TRl AT FleT T JAE A &l

1. 3PR AT §AR 99 F1s RN Gof AT a6 &, df 39 §AN J98se W o §ad g, AR TAUE &g, &6 Hed | Alog
ﬁmﬁﬁmﬁﬁﬁqﬁﬂuﬁg,mmﬁmqﬁwgﬁmm%
T fAarer ga e
FRT TATHST 3RTeer I i FAY ASH AT &. for
gAH &5 X, q@ll Al JUid dih, BE-1, AFeT-43, 5M1a-122009, gham©m, AR
efel ¥T: 1800-103-0003 / 1800-180-0003 (SUATATSH/THETATT)
A cru@canarahsbclife.in

mwmwﬁﬁﬁﬁﬁﬁamaﬁmEﬁmwéﬁlfwzwéﬁ:mmwwﬁﬁaﬁrﬁﬁr
& 918 3PN EH IS Aol e MU 3R F FI$ Afafhar ured 761 gl §, ar g FAstr & 3oehr Risprad &1 game g 9o g

2. 3R R IRFT FAI-HAB & 37T gAR 3R F HS ASTAd ek A4 Aerdr &, @ 39 7 7a W gaAr Rswgd Aaror
FfwRr # form a@a &
T Farer sftER
FeRT TATHST 3RTcer I 3T FET AEH AT &. for
gAH ¢35 X, q@ll Al Fid dih, Ba-1, AFeT-43, q3aMa-122009, gRam©m, AR
efel ¥T: 1800-103-0003 / 1800-180-0003 (SUAUATS/THETATT)
Ao cro@canarahsbclife.in

3. 3R T F9N & AotaaraE & dgse a8 @ & @ 3T Iweh R F Ferer & v 3w asg & S dwure O 59 Awe
W AIEFR T dTel SUGeF F A/ 31 FIeor & 9rd 9ge bt 2
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Office of the
ONr?erSdosTr;gi Contact Details Areas of Jurisdiction
Ombudsman EN—— & FT Rawor FfFR &7
AR FT FRTET
ST ST,
Insurance Ombudsman, ARuTer FETIT,
Office of the Insurance Ombudsman, e . . ' Gujarat, UT of Dadra & Nagar
. 2nd Floor, Ambica House, E@f #Aforer, 3ifae 134, Haveli, Qaman and Diu
AHMEDABAD Shri P. Nr. C.U. Shah College, @y, ME aﬁ'(—qa & Ty, A ﬂg IS, aﬁ—;\r Qﬂﬁ?‘f ‘;I??T aleY
HEHETEE Ramamoorthy Ashram Road, T , ) R gael, gae 3R
A . gk AHMEDABAD-380 014. -380 014. :
Tel.: 079-27546840 ®leT: 079-27546840 CCic)
Fax : 079-27546142
Email: ins.omb@rediffmail.com F: 079-27546142
$A: ins.omb@rediffmail.com
ST ST,
Insurance Ombudsman, dre @ c Arerd,
Office of the Insurance Ombudsman, S QR HlAcae,
Janak Vihar Complex, i 3
BHOPAL 2" Floor, 6, Malviya Nagar, R Hfw, 6, i Madhya Pradesh &
siraTer Opp. Airtel, Near New Market, WREA &F A, 7 ARhe & 99, Chhattisgarh
BHOPAL(M.P.)-462 023. ST (w.dt.)-462 023 HE 96 AR Sediaee
Tel.: 0755-2569201 — *
Fax : 0755-2769203 ®leT: 0755-2569201
Email: bimalokpalbhopal@airtelmail.in ¥era: 0755-2769203
AT bimalokpalbhopal@airtelmail.in
ST SleRaTd,
Insurance Ombudsman, AT RuTeT FHEATE,
Office of the Insurance Ombudsman, 62 TIEE U
BHUBANESHWAR | ShriB. P. Parija gﬁg;f::géﬁb\’lm 751000 ' 751 069 Odisha
- . Sl .
T A A e Tel.: 0674-2596455 o 0674.2596455 el
Fax : 0674-2596429 '
Email: ioobbsr@dataone.in therqr: 0674-2596429
A ioobbsr@dataone.in
ST SleRaTd,
Insurance Ombudsman, T ST FEE ) )
Office of the Insurance Ombudsman, . ' . Punjab, Haryana, Himachal
S.C.0. N0.101-103, TEAL3. d.101-103, gadr Afae, Pradesh, Jammu & Kashmir,
CHANDIGARH 2nd Floor, Batra Building. FoT RS dFex 173 UT of Chandigarh
T Sector 17-D, B 5 | ’ GoTTe, gREmom, feaATTer vew,
CHANDIGARH-160 017. HENe-160 017. R 3 FeER S e
Tel.: 0172-2706468 BT 0172-2706468 ~C '
Fax : 0172-2708274 ; ECRUICEIE
Email: ombchd@yahoo.co.in : 0172-2708274
A ombchd@yahoo.co.in
Insurance Ombudsman a7 ’
Office of the Insurance Ombudsman, Cie e ic cioe ce 13:2[': ngiag;izo(l\:\ﬁ:?chhegxs
Fathima Akhtar Court, T .
Sy ath Floor, 453 (0ld 312). EIfHAT TR FHIE, el A, part of UT of Pondicherry)
CHENNAI Ramasaamy Anna Salai, Teynampet, 453, (U 312), 3T WS, dAAIT, afferTg, Fos AT 2T
AeetS TETETE CHENNAI-600 018. A==T$-600 018. TifsR a3 3R FSEH (S
A 4. Tel.: 044-24333668/5284 N . . (
Fax : 044-24333664 1 044-24333668/5284 e AT WL Wit &
Email: e 044-2433364 ST )
chennaiinsuranceombudsman@gmail.com % N
chennaiinsuranceombudsman@gmail.com
AT SlepaTdT,
Insurance Ombudsman, AT rewurel Frafer, ) )
Office of the Insurance Ombudsman, 22 T, FfeEde sty s, Delhi & Rajasthan
Shri Surendra Pal | 2/2 A, Universal Insurance Bldg., - ool 3R Toreu=
NEW DELHI singh Asaf Ali Road, EE 37T T3,
a5 faedlr o @ arer g | NEWDELHI-110 002. 7 Reeh-110 002.

Tel.: 011-23239633
Fax : 011-23230858
Email: iobdelraj@rediffmail.com

weT: 011-23239633
thag: 011-23230858
$H: iobdelraj@rediffmail.com

Page 22 of 24




List of Insurance Ombudsmen / StaT disarat #r g

/\ Canara HSBC <X»
OBC

Office of the
o g;rgﬁdosfégi Contact Details Areas of Jurisdiction
mbudsman N——— 9§ FT Rawor sftwr &
AFITT FT FATIT
ST SR,
Insurance Ombudsman, AT eruTel FHETE, Assam, Meghalaya, Manipur,
Office of the Insurance Ombudsman, e Ber. gradr #5re Mizoram, Arunachal Pradesh,
shriD. C. “Jeevan Nivesh”, 5" Floor, ' o Nagaland and Tripura
GUWAHATI Near Panbazar Overbridge, S.S. Road, ATASTSR RIS & o, va.ed. s, 3ITA, AT, AR,
Choudhury 3
TaTETer St ST derdy GUWAHATI-781 001 (ASSAM). 781 001 ) TSI, T TR
Tel.: 0361-2132204/5 e K
Fax: 0361-2732937 + 0361-2132204/5 Arme’E 3R A
Email: ombudsmanghy@rediffmail.com ther: 0361-2732937
Al ombudsmanghy@rediffmail.com
ST SR,
Insurance Ombudsman, dr ’ Andhra Pradesh, Karnataka
) Office of the Insurance Ombudsman, 6-2-46, Tgelr HfoTel, HeT HIC, and UT of Yanam — a part of
Shri K. 6-2-46, 1* Floor, Main Court, ' S ’ the UT of Pondicherry
HYDERABAD Chandrahas A.C. Guards, Lakdi-Ka-Pool, T M, TR Y, B e
temEg AT &. JeIE HYDERABAD-500 004. $eETE-500 004 3rr%: T, hefleeh X A
Tel: 040-65504123 e HERMMAT FeRr — TSy &1
Fax: 040-23376599 + 040-65504123 -
Email: insombudhyd@gmail.com ther: 040-23376599
Al insombudhyd@gmail.com
ST deRard,
Insurance Ombudsman, AT cliehdTel ST, Kerala , UT of (a)
sm O Fon S350 P, | S 0 2, g | ke ) e
i ) , " ; art o of Pondicher
KOCHI Jyothindranathan Opp. Cochin Shipyard, M.G. Road, 59T, I RIIATS & FHa, RS gﬂ_{_or Sz arRe wdar iy@)
Ff A 3. ERNAKULAM-682 015. guIieFa-682015. ' )
SafeereTeeT Tel: 0484-2358759 . &I (W) Ae— TSy &
Fax: 0484-2359336 + 0484-2358759 o
Email: iokochi@asianetindia.com there: 0484-2359336
éﬁ?r: iokochi@asianetindia.com
i ' West B I, Bihar, Jharkhand
est Bengal, Bihar, Jharkhan
Insurance Ombudsman, ST ST Hriierd, and UT of Andeman & Nicobar
Office of the Insurance Ombudsman, e #5rer %rg&-ﬂld yfege 9T 4 Islands, Sikkim
4th Floor, Hindusthan Bldg. Annexe, 4, & ’ afsrs §ae, e, -
KOLKATA Ms. Manika Datta C.R.Avenue, . 3. V=g, ’ ¥ I@. s
Frerrar S Af¥ET gear | Kolkatta - 700 072, FYEHTEI-700 072, AR Fegnfla ger — AR
Tel: 033 22124346/(40) 3R PRER ZdT Tng,
Email: iombsbpa@bsnl.in therg: 033-22124341 fafems
$Hel: iombsbpa@bsnl.in
ST SleRaTd,
Insurance Ombudsman, SHT Aearer ST
Office of the Insurance Ombudsman, ’
Jeevan Bhawan, Phase-2, SirgeT a7aeT -2,
1 B o .
LUCKNOW Shri G. B. Pande a F'Ootfv Nawal Kishore Road, T Ao, Aael fFAR U, goRadie Uttar Pradesh and Uttaranchal
. azaratganj, .
qEAS A S, i LUCKNOW-226 001. q@AF-226 001 SR FER IR SRR
Tel: 0522 -2231331 BT 0522-2231331
Fax: 0522-2231310
Email: insombudsman@rediffmail.com o 0522-2231310
é‘«ﬂ?r: insombudsman@rediffmail.com
Cleziicicosir
Insurance Ombudsman, AT Aeware FrATE,
Office of the Insurance Ombudsman, el Ao, Shae Qar vy
Shri S. 3rd Floor, Jeevan Seva Annexe, s '
MUMBAI Viswanathan S.V. Road, Santacruz(W), wE.dl U3, Hidgsl (3€), Maharashtra, Goa
Hag St 7. freamas | MUMBAI-400 054, Ha-400 054. HERTSE, IMar

Tel: 022-26106928
Fax: 022-26106052
Email: ombudsmanmumbai@gmail.com

HleT: 022-26106928
%hera: 022-26106052
é‘«ﬂ?r: ombudsmanmumbai@gmail.com
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/\ Canara HSBC 4X»
OBC

Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited / elRT TITHEIET RACT 3F 3% A a8 3T w9 fAfAes
Office Address / FTATAT T el
Unitech Trade Centre, 2nd Floor, Sushant Lok, Phase-1, Sector-43, Gurgaon-122009, Haryana, India
Ifew ¢ W, qEl AfSiel, Ganid dlies, -1, WFeT-43, I39019-122009, AT, HRA

S.No. Branch Locations / 2m&T FHTer™t & 9d
1 Agra: 2nd Floor, Rajendra Point, Plot No. 1, Raghunath Nagar, M. G. Road, Agra - 282001, UP
HRT: GEY Afordl, Aolewl W@IBE, Tole of. 1, TGATY IR, TAS. s, 3WERT - 282001, 3.9.
2 Ahmedabad: 3rd Eye One, 3rd Floor, Office No. 305, Opp. Havmor Restaurant, Panchvati, C. G. Road, Ahmedabad - 380009, Gujarat
IEHCE: IS IS a, el Ao, e 7. 305, gEAR N & e, dHad), WSl Us, IeHGEmE - 380009, TSI
3 Amritsar : 32-A, Third Floor, Cee Tee Mall, The Mall, Amritsar - 143001, Punjab
AR 32-T, M A, WA, A, § Ao, 3T -143001, TS
4 Bengaluru: 3rd Floor, Brigade Square, No.21 Cambridge Road, Ulsoor, Bengaluru - 560 008, Karnataka
darae Ml A, s wRaw, A, 21 HFer A3, Sy, TAE-560008, Feles
5 Bareilly: 149, Civil Lines, Radha Bhawan, 2nd floor, Next to Raj Rani Hospital, Bareilly - 243001, UP
e 149, RfAe orser, TuT aw, qEl Afvie, o Tl gfyed & arg, Sl - 243001 3.9
6 Bhopal: Plot# 238-A, Il Floor, “Shashwat Tower”, Zone-l, M.P. Nagar, Bhopal - 462011, MP
#Ter: Tolle . 238-T, Al AT, “amead Ta’, Siet-l, T MR, HOTe-462011, AW
7 Bhubaneswar: Flat No. 202, 2nd Floor, Yasodhara Enclave, 731, Saheed Nagar, Bhubaneshwar - 751007, Odisha
S[EARET: FolT . 202, GE A, TN TefeFerd, 731, WMfEe 79N, 8fg=ivay - 751007, 38wr
8 Calicut: 4th Floor, V-Zone Commercial Complex, Mavoor Road, Parayancheri, Calicut - 673016, Kerala
wrefie: el A, d-Fe FARTS Hircded, AT Us, TN, Fwe - 673016, el
9 Chandigarh: S.C.0O. 2917-2918, First Floor, Sec. 22 C, Chandigarh — 160022
wdhre: TE.A3N. 2917-2918, Tgelr AfSe, AFex 22 &, TTE -160022
10 Chennai: 3D, "RIAZ Gardens", 3rd Floor, Door No. 12 & 13, Kodambakkam High Road, Nungambakkam, Chennai - 600034, Tamil Nadu
Fers: 33, “Rarer amsew, Ml #Afe, 3R 7. 12 vd 13, FsAGFHA §15 S, FeAMHAGFHA, Jeais - 600034, AHCAZ
11 Coimbatore: No.1023, R G Chambers, Avinashi Road, Coimbatore - 641018, Tamil Nadu
FRIFECT: 7. 1023, HR S A5y, Hfaanel A3, HGa - 641018, AACAZ
12 Delhi: C-31 & C-32, Ist Floor, Connaught Place, New Delhi-110001
el W-31 & H-32, Ugelr #G, FAlC T, 7§ Geet-110001
13 Gurgaon: Branch Operations, Unitech Trade Centre, 2nd Floor, Sushant Lok, Phase-1, Sector-43, Gurgaon-122009, Haryana
gera: i SitRed, IEeE ¢ dex, qudr AfSi, gerid diw, $a-1, AFe-43, q3a1a-122009, FRATOT
14 Guwahati: Ganpati Enclave, 3rd Floor, Bora Service, G. S. Road, Guwahati - 781007, Assam
TETETEY: Ao SeFeE, el #foe, aRT |fdw, S v, U3, Jaee - 781007, 316H
15 Hubli: 163/5D, 3rd Floor, Kalburgi Landmark, Opp. Girls High School, Deshpande Nagar, Near Circuit House, Hubli - 580029, Karnataka
gaeh: 163/581, radl #fSrer, srergell gar, 1o 818 Thel & WA, &Y AR, Alke g3 F AIH, gaell - 580029, Faleh
16 Hyderabad : House No. 6-3-1107 &1108, 3 Floor, Rajphawan Road, Hyderabad - 500082, AP
BemaTe: &139 &, 6-3-1107 & 1108, oy #iS, Usteraar I3, geXrate - 500082, 3.9.
17 Jaipur: Unit No. 501-503, Crystal Palms, Near Sahkar Bhawan, Jaipur - 302001, Rajasthan
FAR: FfAe A, 501-503, feed diew, AeaR Had & U, SR - 302001, IS
18 Kamal: SCO. 93, 1st Floor, Sector 7, Urban Estate, Karnal - 132001, Haryana
FTaATer: TH.ALIN. 93, ggel AfFW, FeR 7, o FEE, IAT-132001, gRImom
19 Kolkata: 21, Camac Street, Bells House, 6th Floor, Kolkata - 700016, WB
FIAFIET: 21, FAF T, Jo0 §39, Bl AfoTd, Herar -700016, T.4.
20 Lucknow: 34 Floor, Canara Bank Regional Office, Opp. Fun Republic, Behind RBI & NABARD, Vipin Khand, Gomti Nagar, Lucknow - 226010, UP
dGAF: AN A, FRT dF 8T Few, v Rufcas & a@He, IRAINE & A6 & O, [T @3, MaAdr TR, d@a3 -226010, 3.9
21 Ludhiana: 24 Floor, Plot No-4, New Lajpat Nagar, Pakhowal Road, Ludhiana-141001, Punjab
AT g@dl A, Tole . 4, 7Y ASAd AR, FEETe S, AT -141001, g
22 Madurai: ATP Tower, 4th Floor, 12/27A - By Pass Road, Madurai - 625 010, Tamil Nadu.
AGEE: U A O ereR, el A, 12/27 € - 915 9 As, AT - 625010, ARG
23 Mumbai 1: 203, 2nd Floor, Neelyog Square, Opposite Ghatkopar Railway Station, Ghatkopar East, Mumbai - 400077, Maharashtra
7§ 1: 203, g@d A, e TR, geH Yad TS F FF, HEHR ST, 735 - 400077, HERTE
24 Mumbai 2: 402, 4th Floor, Hallmark, Business Plaza, Opp. Gurunanak Hospital, Kalanagar, Bandra East, Mumbai - 400051, Maharashtra
Fas 2: 402, e ARG, gloAT, RSy Colsl, el 3TdTd & JIH, FolIR, digl ¥, JFGS - 400051, AERISE
25 Patna: 2nd Floor, 202 - 206, Sisodia Palace, Near Gorakhnath Complex, East Boring Canal Road, Patna - 800001, Bihar
gea: ggdl Ao, 202-206, A Yo, ARG HiEcAFH F U, ST AR Fefrer Us, gea - 800001, R
26 Pune: Unit no. 201, 2nd Floor, Pinnacle Building, S. No 31/2/1, North Main Road, Koregaon Park, Pune - 411001, Maharashtra
g gfre . 201, qudt #fSe, Rerwer fafeser, wa. & 31/2/1, 31 #1 A3, FNeNG a0, G - 411001, FERISE
27 Trivandrum: 2nd Floor, New Jyothi Towers, S.S. Kovil Road, Thampanoor, Trivandrum - 695001, Kerala
v gl Afee, =g SAf ofaw, va.ww. Fifaw U, TR, Baega - 695001, X

*As on date of issuance of policy / ST SIRT g &r fafer &r
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