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{{OWNER_NAME}} : {{DATE_OF_ENTRY}} 

{{GUARDIAN}} 

{{PO_M_ADD_1}} 

{{PO_M_ADD_2}} 

{{PO_M_ADD_3}} 

{{PO_M_ADD_CITY}} 

{{PO_M_ADD_STATE}} - {{PO_M_ADD_PINCODE}} 

{{PO_M_ADD_COUNTRY}} 

.: {{OWNER_CONTACT}} 

 

 

 

 

 {{OWNER_CLIENT_ID}}   

 {{POLICY_NUMBER}}   {{AGENT_NAME}} 

 {{PROPOSAL_NUMBER}}   {{AGENT_CONTACT}} 

 

 {{OWNER_NAME}}, 

 

 {{PLAN_NAME}}    

 

 

 
 

 
1800-103-0003 1800-180-0003 9779030003 

customerservice@canarahsbclife.in   
 

 

 

www.canarahsbclife.com  
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TABLE OF CONTENTS / - 

S. No.  Contents/ -  

1. 

 

Policy Schedule /  
This section contains the details like your name, date of birth, Product name, premium paying term and premium amount as provided in the proposal 

form. 

 

2. 

 

Statement of Account /  
This section contains details of premium paid, Charges deducted and fund detail. 

 

3. 

 

First Premium Receipt /   

This section contains details of the first premium paid which can be used for claiming tax benefits as applicable. 

 

4. 

 

Endorsement /  

This section reflects the stamp duty paid towards the policy and can be used for assigning the policy in future. 

 

5.  

 

Terms and Conditions /   

This section contains terms and conditions of your policy.  

 
6. 

 

Grievance Redressal /  

This section contains the Grievance Redressal procedure of the Company and contact details in case of any complaint.  

 

7. 

 

List of Insurance Ombudsmen /   

This section contains the contact details of life insurance Ombudsmen offices available across India.  

 

8. 

 

Branch Locator /  

This section contains the address and contact details of our offices across India. You can get in touch or visit any of our offices in case of any services 

required. 

 

9. 

 

Copy of Proposal Form /  

This section contains the copy of the proposal form of Life Insurance submitted by you for this Insurance policy 
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POLICY SCHEDULE /  

 

Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited (the Company) has received a Proposal and first premium from the Policyholder. The 

Proposal and declaration along with statements, reports or other documents leading to the issuance of this policy has been accepted by the Company and the 

Policyholder as the basis of this contract. This contract will be valid in consideration of and subject to receipt of subsequent premiums mentioned below, the terms 

and conditions of this Policy or any riders attached and any endorsements made. The Company shall pay relevant benefits and other amounts that become payable 

upon occurrence of one or more events mentioned in this Policy on receipt of proof that is satisfactory to the Company. The date of commencement of risk under this 

policy is as mentioned below. 

 

 

 

 
 

 Policy Holder Details /  Life Assured Details /  

Name /  {{OWNER_NAME}} {{ASSURED_NAME}} 

Date of Birth /  {{OWNER_BIRTH_DATE}} {{ASSURED_BIRTH_DATE}} 

Age /  {{OWNER_AGE}} {{ASSURED_AGE}} 

Gender /  {{OWNER_GENDER}} {{ASSURED_GENDER}} 

 
Policy Schedule Details /  

Policy Number /  {{POLICY_NUMBER}} 

Plan Name /  {{PLAN_NAME}} 

Plan Type /  {{PLAN_TYPE}} 

Policy Term (Years) /  {{POLICY_TERM}} 

Premium Paying Term (Years) /  {{PREMIUM_PAYING_TERM}} 

Installment Premium (`) / (`) {{INSTALLMENT_PREMIUM}} 

Age Admitted /  {{AGE_ADMITTED}} 

Risk Commencement Date /  {{RISK_COMMENCEMENT_DATE}} 

Policy Commencement Date /  {{POLICY_COMMENCEMENT_DATE}} 

Premium Payment Frequency /  {{POLICY_PAYMENT_FREQUENCY}} 

Next Premium Due Date /   {{NEXT_PREMIUM_DUE_DATE}} 

Last Premium Due Date /  {{LAST_PREMIUM_DUE_DATE}} 

 

Benefit Coverage Details /  
Sum Assured (`) /  (`) {{SUM_ASSURED}} 

Maturity Date /  {{MATURITY_DATE}} 
[[Selective Print Start:{{IS_PLAN_FUTURE_SMART}}]] 

Premium Funding Benefit /  ({{PREM_FUNDING_BENEFIT_OPT}}) 

Milestone Withdrawal /  {{MILESTONE_WITHDRAWAL}} 

Safety Switch /  {{SAFETY_SWITCH_OPTION}} 

Auto Funds Rebalancing /  {{AUTO_REBALANCING}} 
[[Selective Print End:{{IS_PLAN_FUTURE_SMART}}]] 

 

 

Nominee Details* / * 

Name /  Gender /  

{{NOMINEE_NAME_1}} {{NOMINEE_GENDER_1}} 

{{NOMINEE_NAME_2}} {{NOMINEE_GENDER_2}} 

{{NOMINEE_NAME_3}} {{NOMINEE_GENDER_3}} 

{{NOMINEE_NAME_4}} {{NOMINEE_GENDER_4}} 

{{NOMINEE_NAME_5}} {{NOMINEE_GENDER_5}} 

{{NOMINEE_NAME_6}} {{NOMINEE_GENDER_6}} 

{{NOMINEE_NAME_7}} {{NOMINEE_GENDER_7}} 

*Nominee details under section 39 of Insurance Act, 1938. / * 1938 39  

[[Selective Print Start:{{APPOINTEE_NAME_1}}]] 

Appointee Name (in case nominee is minor)  

 

{{APPOINTEE_NAME}} 

[[Selective Print End:{{APPOINTEE_NAME_1}}]] 
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STATEMENT OF ACCOUNT /  
 

Policyholder ‘s Name /  {{OWNER_NAME_FPRCT}} 

Policy Number  /  {{POLICY_NUMBER}} 

Transaction Date /  {{TRANSACTION_DATE}} 

 

Charges Deducted /  

Installment Premium (`) /  (`) {{INSTALLMENT_PREMIUM}} 

Premium Allocation Charge (`) / (`) {{PREMIUM_ALLOCATION_CHARGE}} 

Net Premium Invested (`) / (`) {{NET_PREMIUM_INVESTED}} 

Administration Charge (`) /  (`) {{ADMINISTRATION_CHARGE}} 

Mortality /Risk Charge (`) / (`) {{MOTALITY_CHARGE}} 

Service Tax (`) / (`) {{SERVICE_TAX_ON_MOTALITY}} 

Risk Charges include mortality charges & total & permanent disability charges if any.  

- 

Fund Details* / * 

Name of Fund /  Initial Fund allocation / 

 

No. of Units / 

 

NAV (`) / (`) Amount (`) /  (`) 

Equity II Fund /  II  {{EQUITY_FUND}}% {{EQUITY_FUND_UNIT}} {{EQUITY_FUND_NAV}} {{EQUITY_FUND_AMT}} 

Growth Plus Fund /    {{GROWTH_FUND}}% {{GROWTH_FUND_UNIT}} {{GROWTH_FUND_NAV}} 
{{GROWTH_FUND_AMT

}} 

Balanced Plus Fund /   {{BALANCE_FUND}}% {{BALANCE_FUND_UNIT}} {{BALANCE_FUND_NAV}} 
{{BALANCE_FUND_AMT

}} 

Debt Plus Fund /   {{DEBT_FUND}}% {{DEBT_FUND_UNIT}} {{DEBT_FUND_NAV}} {{DEBT_FUND_AMT}} 

Liquid Fund /   {{LIQUID_FUND}}% {{LIQUID_FUND_UNIT}} {{LIQUID_FUND_NAV}} {{LIQUID_FUND_AMT}} 

Total Fund Value(`) /

(`)  

{{TOTAL_ALLOCATION}}% 
As on date: {{TRANSACTION_DATE}} 

{{TOTAL_FUND_VALUE}

} 

 

SFIN (Segregated Fund Index Number) /  - Equity II Fund /  II ULIF00607/01/10EQUTYIIFND136, Growth Plus Fund /  

ULIF00913/09/10GROWTPLFND136, Balanced Plus Fund /  ULIF01013/09/10BLNCDPLFND136, Debt Plus Fund /  

ULIF01115/09/10DEBTPLFUND136, Liquid Fund /  ULIF00514/07/08LIQUIDFUND136, & Discontinued Policy Fund / 

ULIF01319/09/11POLDISCFND136.   

This is a computer generated statement and does not require signature. /  
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FIRST PREMIUM RECEIPT /  
 

Receipt Number / : {{RECEIPT_NUMBER}} Date / : {{FPR_DATE}} 

 

Policy Number /  {{POLICY_NUMBER}} 

Policy Holder /  {{OWNER_NAME_FPRCT}} 

Plan Name /  {{PLAN_NAME}} 

Life Assured /  {{ASSURED_NAME}} 

Premium Payment Frequency /  {{POL_BILL_MODE_CD_FPRCT}} 

Sum Assured (`) /  (`) {{CVG_FACE_AMT_FPRCT}} 

 

Payment Related Information /  

Installment Premium (`)* / (`)* {{CVG_MPREM_AMT_FPRCT}} 

Total Premium Received (`) / (`) {{TOTAL_PREMIUM_RECEIVED}} 

Balance Premium (`) / (`) {{BALANCE_PREMIUM}} 

Next Premium Due Date /  {{DV_POL_NXT_PRM_DT_FPRCT}} 

  

* You may be entitled for tax benefits under Section 80C as per the Income tax Act, 1961. Tax Benefits under the policy will be as per the prevailing Income Tax 

laws and are subject to amendments from time to time. For tax related queries, contact your independent tax advisor. The amount indicated as balance premium, if 

any, will not earn any interest and will be adjusted towards future premiums on the due date. Advance premiums paid, if any will be appropriated towards premium 

on the respective due dates. Service Tax registration no. AADCC1881FST001. 

 

Service tax applicable. The Regular Premium received by the Company, net of taxes, if any, and after deducting applicable Premium Allocation Charges has been 

allocated to the funds in the percentage indicated above. Service tax & educational cess are as per the prevailing tax laws, which is subject to change. For tax 

related queries, please contact your tax consultant. 
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ENDORSEMENTS /  

Total Stamp Value (`)   {{STAMP_DUTY}} 

  (`) {{STAMP_DUTY}} 

 

“The appropriate stamp duty towards this policy is paid" 

"  " 
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IN THIS POLICY, INVESTMENT RISK IN THE INVESTMENT PORTFOLIO IS BORNE BY THE POLICYHOLDER 

Canara HSBC Oriental Bank of Commerce Life Insurance Grow Smart Plan 

UIN: 136L016V02 

TERMS AND CONDITIONS 

1. Introduction & Definitions 

1.1   This policy document evidences a legal contract between the Policyholder and Canara HSBC Oriental Bank of Commerce Life Insurance 

Company Limited which has been concluded on the basis of the proposal form and other documents evidencing insurability of the Life 

Assured. This is a Unit Linked policy which enables the policyholder to receive death benefits and participate in the investment performance of 

the fund to the extent of units allocated against premiums paid. The policy does not confer a right on the policyholder to participate/share the 

profits or surplus of the business of the Company. 

 These terms and conditions are divided into numbered Clauses for ease of reference and reading. These divisions and the corresponding 

Clause headings do not limit the Policy or its interpretation in any way. References to any Act, regulation, guidelines etc shall include 

subsequent changes to the same. All references to ‘age’ shall refer to age as per the last birthday. The terms ‘you’, ‘your’ used in this 

document refer to the Policyholder and shall include the Nominee/Claimant for the purposes of payment of benefits in case the Policyholder is 

not the Life Assured. ‘We’, ‘us’ ‘Company’ or ‘our’ refers to Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited. The 

word “Authority” would refer to the Insurance Regulatory and Development Authority (IRDA). 

1.2  Definitions 

(a)   Business Day means days other than holidays where stock exchanges with national wide terminals are open for trade (other than day on which 

exchanges are open for testing) or any day declared by the Authority as Business Day; 

(b)   Date of Discontinuance means the date on which We receive Your response on the notice issued or the expiry of the notice period, whichever 

is earlier; 

(c)   Discontinued Policy Fund (ULIF01319/09/11POLDISCFND136) means the segregated fund maintained by the Company into which Fund 

Values under policies which are surrendered or where premium payment is discontinued during the Lock-in Period are credited subject to 

deduction of Discontinuance Charges as applicable, to be payable out to the respective Policyholders in accordance with the terms and 

conditions of this Policy,  except in case of death of the Life Assured in which case the Fund Value shall stand payable . The Company shall 

levy Fund Management Charges as mentioned in Annexure-1. The amounts credited to the Discontinued Policy Fund shall earn atleast the 

Minimum Guaranteed Interest Rate; 

(d)   Financial Year means 12 months period commencing from April 1st every year;  

(e)   Fund Value means at any point in time, the total number of Units under the policy multiplied by the applicable Unit Price; 

(f)     Lock-in Period means the period of five consecutive years from the Policy Commencement Date during which no benefits shall be payable 

under this policy, except in case of death of the Life Assured; 

(g) Minimum Guaranteed Interest Rate means the rate applicable to discontinued policy fund as declared by the Authority from time to time. The 

current applicable interest rate is 4% per annum; 

(h)   Net Asset Value ("NAV") means the market value of investments held under the Unit Linked Fund plus the value of any current assets and any 

accrued income net of Fund Management Charges (including any applicable Service Tax thereon) less the value of any current li abilities and 

provisions, if any. 

(i)     Paid Up Sum Assured means the amount calculated as Sum Assured multiplied by total number of premiums paid divided by the number of 

Premiums payable during the Policy Term; 

(j)     Revival Period means a period of 2 consecutive years during which period the Policyholder is entitled to Revive the Policy;  

(k)  Unit Price means the price of each Unit under a fund arrived at by dividing the NAV by the total number of outstanding units in the respective 

Unit Linked Fund; 

(l)  Policy Year means the 12 calendar months period commencing from the Policy Commencement Date and ending on the day immediately  

preceding the first policy anniversary and each subsequent period of 12 consecutive months thereafter during the policy term; 

(m)  Proceeds of the Discontinued Policy Fund means the Fund Value (less applicable Discontinuance Charges) of the respective Policyholder on 

the Date of Discontinuance after addition of interest computed at the minimum guaranteed interest rate. The excess income earned in the 

discontinued policy fund over and above the minimum guaranteed interest rate shall also be apportioned to the Discontinued Policy Fund in 

arriving at the proceeds of the discontinued policies and shall not be apportioned by the Company; 

(n)   Unit means a portion or part of the underlying segregated Unit Linked Fund; 

(o)  The Terms ‘Risk Commencement Date’, ‘Policy Commencement Date’, ‘Policy Term’, ‘Sum Assured’ ‘Life Assured’, “Premium Payment 

Term”, “Policyholder’, ‘Nominee’ and ‘Appointee’ shall mean the respective dates, amount or names mentioned against each of them in the 

Policy Schedule. 

2. Benefits under the Canara HSBC Oriental Bank of Commerce Life Insurance Grow Smart Plan 

2.1  Death Benefit: 

(a)   If the death of the Life Assured occurs on or after the Risk Commencement Date during the policy term while the policy is in force and not 

been surrendered and the claim is admitted, we will pay You higher of the following as Death Benefit: 

(i)    Sum Assured less partial withdrawals if any made during the two years period immediately preceding death of the Life Assured. In case Life 

Assured is aged 60 years or more at the time of Death, then all the partial withdrawals made after the Life Assured reaches 58 years of age 

would be deducted; 

(ii)    Fund value as on the date of the registration of death claim by us; 



 

(iii)   Hundred and Five percent of all premiums paid; 

(b)   In case of death of the Life Assured while the Fund Value of your policy is held in Discontinued Policy Fund, the Proceeds of the 

Discontinued Policy Fund as on the date of registration of death claim shall be payable. 

(c) If the death of the Life Assured occurs during the policy is in Paid Up state, while the policy is not been surrendered and the claim is admitted, 

We will pay you higher of the following as Death Benefit: 

(i)     Paid Up Sum Assured less partial withdrawals if any made during the two years preceding death of the Life Assured. In case Life Assured is 

aged 60 years or more at the time of Death, then all the partial withdrawals made after the Life Assured reaches 58 years of age would be 

deducted; 

(ii)    Fund Value as on the date of the registration of death claim by us; 

(iii)   Hundred and Five percent of all premiums paid; 

 Note: If the Life Assured commits suicide for any reason, while sane or insane, within one year from the Risk Commencement Date or within 

one year from the date of revival of the policy, no Death Benefit shall be payable under the policy and only the Fund Value as on the date 

of death shall be payable. Any charges recovered subsequent to the date of death shall be paid back along with the Fund Value. 

 This policy shall terminate on payment of the above benefits, or on our communicating the decision not to pay benefits under this policy as per 

the terms and conditions in line with applicable law. 

2.2  Requirements for Death Benefit Claims 

 In the event of death of the Life Assured, to receive the benefits payable under this policy the nominee shall endeavor to tell us in writing within 

a period of 60 days of such death  through the Claim Intimation Form along with the following documents: Original policy document, Claim 

formats provided by   us (Claimant's statement, Treating hospital certificate, Attending physician's statement, Employer's certificate), Death 

certificate, First Information Report, Post mortem report (if applicable), your identity and address proofs, Hospital records/other medical records 

and such other documents as required by us for evaluation of your claim. 

2.3  Loyalty Additions 

 In case all due premiums under the policy are paid, we will credit additional units into your Unit Account maintained under this policy in the form 

of Loyalty Additions at the end of the fifteenth policy year. The Loyalty Addition Units shall be the equivalent to 1% of your policy’s Fund Value 

as at the end of the 15th Policy Year. The Loyalty additions once added to the Fund Value are guaranteed. 

3. Special Features of the Plan 

3.1  Increase/Decrease of the Sum Assured 

 After completion of five policy years and payment of all premiums due until then, you may at any time during the policy term request us to 

increase/decrease the Sum Assured without making any change to the premium payable or the term of the policy.  Such increase/ decrease in 

the Sum Assured can be exercised once in a Policy Year, subject to a total of three times during the entire Policy Term. For this purpose, you 

shall make an application in writing to us at least two months prior to the next Policy Anniversary. The following conditions shall apply for such 

requests: 

(a) The Life Assured should not be a Minor or aged above fifty years at the time of such request. In case of minor or aged above 50 years only 

decrease in Sum Assured shall be available at the time of request;; 

(b) Such increase/decrease shall be in accordance with the applicable Regulations, subject to underwriting acceptance and may result in 

increase or decrease in mortality charges depending on the nature of the request; 

(c) Medical expenses (if any incurred) as defined in Annexure 1 

3.2  Partial Withdrawals 

 You have the right to make partial withdrawals from sixth Policy Year onwards or the Life Assured attaining 18 years of Age, whichever is later. 

The minimum amount that may be partially withdrawn in any one transaction shall be `10,000/-. Partial withdrawal at any time shall not result 

in the Fund Value after the partial withdrawal falling below one hundred twenty percent of the annual premium payable under t his policy. Any 

partial withdrawal made shall be net of partial withdrawal Charges, as provided in Annexure 1.  In case this Policy is absolutely assigned the 

“Assignee” shall be entitled to Partial Withdrawal as per the terms and conditions mentioned herein. 

3.3  Redirection 

 You have the option to redirect the allocation of future premiums into one or more Unit Linked Funds available for investment in a different 

investment pattern from the option exercised previously. Redirection can be exercised from the second Policy Year only once during each 

Policy Year, and will be made on the date of receipt of a written request by Us. 

3.4  Switching 

 You may change the investment pattern of the available units in your account by switching from one Unit Linked Fund to another (in whole or 

in part). The minimum amount to be switched or value of Units to be switched shall be `10,000/-. Requests for switching may indicate the 

percentage of Units in the respective funds to be switched or the amount representing the value of Units to be switched. Switching attracts 

charges mentioned in Annexure 1. 

4. Regular Premium and effect of discontinuance of payment of Regular Premium: 

 You shall pay premium amounts at the frequency and for such term as indicated in the Policy Schedule at the respective due dates or before 

the end of Grace Period (30 days from the premium due date). If any premium is received before the due date, we may keep such amount in 

an advance premium account and adjust such sum towards premium on the applicable due date or refund such amounts to you. The 

premium can be paid in advance subject to the same Financial Year. Such advance premium if any paid by the Policyholder shall not carry any 

interest. T he amounts in the advance premium account shall not be allocated into Units before the due date. All premiums shall be 

allocated in the respective Unit Linked Funds as chosen by you after deduction of charges as mentioned in Annexure 1. 

---



4.1  Discontinuance of Regular Premiums 

 If any due installment of premium is not paid within the Grace Period we shall send a notice within fifteen days from the date of expiry of 

Grace Period. You may exercise any of the following options within Thirty days of receipt of such notice: 

4.1.1 On Discontinuance of premium during the lock-in period: 

(i) Revival of policy within Revival Period; or 

(ii) Intimating Us of the intention to revive within Revival Period starting from the date of discontinuance of the policy; or 

(iii) Complete withdrawal from the policy without any risk cover 

 NOTE: Until the policyholder exercises his/her option or up to the expiry of notice period, whichever is earlier, the policy is deemed to be in 

force with risk cover as per terms and conditions of the policy. 

4.1.1.1  On the date of discontinuance of the policy, the Fund Value less applicable discontinuance charges shall be transferred to the discontinued 

policy fund and life cover ceases. If option 4.1.1 (iii) is exercised within the notice period, the policy will be treated as surrendered and the 

surrender provisions as specified in Clause 5 shall be applicable. In case the policyholder does not exercise any of the options the treatment of 

such policy shall be in accordance with 4.1.1 (iii) above. 

4.1.1.2  In case the Policyholder intimates his/her intention to revive the policy as per Clause 4.1.1 (ii) but does not revive the Policy within the revival 

Period, then at the end of the lock-in-period, provided that the revival period has expired at the end of lock-in period the proceeds of the 

discontinued policy shall be refunded to the policyholder. 

4.1.1.3  In case the Policyholder intimates his/her intention to revive the Policy as per Clause 4.1.1 (ii) and does not revive the policy till Sixty days 

before the end of lock in period, provided that the revival period has not expired at the end of lock-in period, then the Company shall send a 

notice to the Policyholder Forty Five days before the end of the lock-in period to exercise one of the below options within a period of thirty days 

of receipt of such notice: 

(i) Revive the policy immediately; or 

(ii) Intimation to Revive the policy within Revival Period starting from the date of discontinuance of the policy;  

(iii) Payout the proceeds at the end of the lock-in-period; or 

(iv) Payout the proceeds at the end of the revival period. 

 In case the policyholder does not exercise any of the options within the notice period of thirty days, the treatment of such policy shall be in 

accordance with Clause 4.1.1.3 (iii). In case the Policyholder opts for option 4.1.1.3 (ii) then the fund value shall continue to remain in the 

discontinued policy fund till the policy is revived or up to the end of the revival period whichever is earlier. If the policy is not revived within the 

Revival Period, the Proceeds of the Discontinued Policy Fund shall be payable to the policyholder at the expiry of Revival Period. 

4.1.2 On Discontinuance of premium after the lock-in period:   

(i) Revival of policy immediately; or 

(ii) Intimation to revive the policy within Revival Period starting from the date of discontinuance of the Premium; or 

(iii) Complete withdrawal from the policy without any risk cover; or 

(iv) Convert the policy into paid-up policy, with the paid-up sum assured in accordance with Section 113(2) of the Insurance Act, 1938 i.e. sum 

assured multiplied by total number of premiums paid to the original number of premiums payable as per the terms and conditions of the policy. 

The sum assured applicable for a paid up policy shall be the paid-up sum assured. 

 NOTE: Until the Policyholder exercises his/her option or up to the expiry of notice period, whichever is earlier, the policy is deemed to be in-

force with risk cover as per terms and conditions of the policy. 

4.1.2.1  If option 4.1.2 (iii) is exercised within the notice period, the policy will be treated as surrendered and all the surrendered provisions as 

specified in Clause 5 shall be applicable. In case the Policyholder does not exercise any of the options within the notice period of thirty days, 

the treatment of such policy shall be in accordance with Clause 4.1.2 (iii)  above. 

4.1.2.2  If option 4.1.2 (ii) is exercised and the Policyholder neither revives nor surrenders the Policy, then the Fund Value of the policy, as 

applicable, shall be refunded at the end of the Revival Period or at the end of the policy term, whichever is earlier. The policy is deemed to be in 

force with risk cover until the expiry of revival period or end of policy term, whichever is earlier, as per terms and conditions of the policy. 

4.1.3 Transfer of Fund Value to Discontinued Policy Fund 

 During the Notice Period all Benefits including the right to Partial Withdrawals under this Policy shall continue to apply and all the Charges 

shall continue to be deducted. If the Date of Discontinuance of the Policy is during the lock-in period, then the Company shall transfer the 

Fund Value subject to deduction of Discontinuance Charges (as applicable) into the Discontinued Policy Fund. 

4.2 Revive the Policy: In case due premiums are not paid before end of the notice period, you can apply for revival of the policy by submitting a 

written application along with all due premiums, during the period provided in the notice issued by us or within the Revival Period. Acceptance 

of the application for revival shall be subject to underwriting by Us. We reserve the right to revive the policy either on its original terms and 

conditions or on such other or modified terms and conditions as per our underwriting decision. The revival shall be effective from the date 

when we communicate the same in writing to You. Units against premium received for revival shall be allocated on the basis of the NAV 

applicable on the later of the following two dates (i) date of acceptance of the revival application by us; or (ii) date of realization of all the due 

premiums for revival. The policy shall be revived subject to the conditions mentioned below: 

(a) A policy can be revived any time before the end of the Policy term and within the revival period; 

(b) Revival shall be subject to the underwriting as per Company’s board approved underwriting guidelines; 

(c) The revival of the policy will be effective after company’s approval is communicated. 

4.2.1  Revival of a policy discontinued during the lock-in period: 

 Where the Policyholder exercises the option to Revive the discontinued policy, the policy can be revived by restoring the risk cover along with 

the investments made in the segregated funds as chosen by the Policyholder, out of the discontinued policy fund, less the applicable charges in 



 

accordance with the terms and conditions of the Policy. At the time of revival the Company shall: 

(a) Collect all due and unpaid premiums without charging any interest or fee; 

(b) Levy policy administration charge and premium allocation charge as applicable during the discontinuance period. No other charges shall be 

levied; 

(c) Add back to the Fund Value, the discontinuance charges deducted at the time of discontinuance of the policy; 

(d) Reinstate all the benefits as per the original terms and conditions of the policy. 

4.2.2  Revival of a policy discontinued or being made paid-up after the lock-in period: 

 Where the Policyholder exercises the option to revive the discontinued policy or wish to revive the paid-up policy, the policy can be revived in 

accordance with the terms and conditions of the policy. At the time of revival, the company shall: 

(a) Collect all due and unpaid premiums without charging any interest or fee; 

(b) Levy premium allocation charge as applicable during the discontinuance period. No other charges shall be levied; 

(c) Reinstate the original Sum Assured in case the Policy was in paid-up state; 

(d) Reinstate all the benefits as per the original terms and conditions of the policy. 

5. Surrender & Termination 

5.1   You can surrender this policy at anytime. On surrender, the life cover under the policy shall expire, policy shall terminate and cannot be 

revived thereafter. If the policy is surrendered before completion of the Lock-in Period, the Fund Value under the policy will be transferred 

to the Discontinued Policy Fund subject to deduction of applicable Surrender Charges as provided in Annexure 1 and Proceeds of the 

Discontinued Policy Fund at the end of the lock-in-period shall be payable to You. In case of a surrender request received by us after the 

Lock-in Period, the Fund Value shall be paid out to you immediately and this policy shall be terminated. 

5.2   Auto termination of policy 

 If you have paid premiums due for the first five years under this policy, and if the Fund Value after five Policy Years falls below the equivalent 

of one annual premium on any monthly policy anniversary due to poor market performance, this policy shall terminate automatically and the 

Fund Value as on the date of such termination shall be payable to you. 

6. Unit Account 

 For the purpose of this policy, we will maintain an account called the Unit Account, to which the premiums received under this policy, shall be 

credited, net of applicable Charges in the respective Unit Linked Funds in the proportion as chosen by you. The amount credited shall be 

utilized for purchase of Units at the applicable NAV in the Unit Linked Fund offered by us in respect of this policy. 

7. Charges 

 We shall levy the Charges as detailed in Annexure 1 during the term of this policy. We reserve the right to revise the Charges, with the prior 

approval of the Insurance Regulatory and Development Authority (IRDA), up to the maximum limits mentioned against each charge. All 

Charges are subject to applicable taxes and levies (present or future), including service tax, which shall be borne by you. 

8. Unit Linked Funds 

8.1   The Unit Linked Fund(s) offered by us as at the Policy Commencement Date and the indicative portfolio allocations and risk pr ofiles of such 

 Unit Linked Fund(s) are as follows: 

 

1. Equity II Fund (SFIN: ULIF00607/01/10EQUTYIIFND136)  

 Assets  Minimum  Maximum  Risk profile  Objective 

 Equity  60%  100% 
 

 High 
  Generate long-term capital appreciation from active 

  management of a portfolio invested in diversified  Money Market  NIL  40% 

2. Growth Plus Fund (SFIN: ULIF00913/09/10GROWTPLFND136) 

 Assets  Minimum  Maximum  Risk profile  Objective 

 Equity  50%  90% 
 

  Medium to 

  High 

  Achieve capital appreciation by investing predominantly 

  in equities, with limited investment in Fixed Income 

  Securities. 

 Debt Securities  10%  50% 

 Money market   NIL  40% 

3. Balanced Plus Fund (SFIN: ULIF01013/09/10BLNCDPLFND136)  

Assets Minimum Maximum Risk profile Objective 

Equity 30% 70%  

Medium 

Generate capital appreciation and current income, through a 

judicious mix of investments in equities and fixed income 

securities. 

Debt Securities 30% 70% 

Money market NIL 40% 

4. Debt Plus Fund (SFIN: ULIF01115/09/10DEBTPLFUND136)  

Assets Minimum Maximum Risk profile Objective 

Debt Securities 60% 100% Low 

to Medium 

Earn regular income by investing in high quality Debt 

securities. Money market NIL 40% 
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5. Liquid Fund (SFIN: ULIF00514/07/08LIQUIDFUND136)  

Assets Minimum Maximum Risk profile Objective 

Debt Securities* NIL 60% 
 

Low 
Generate  reasonable  returns  commensurate  with  low 

risk and a high degree of liquidity. Money market 40% 100% 

6. Discontinued Policy Fund** (SFIN: ULIF01319/09/11POLDISCFND136) 

Assets Minimum Maximum Risk profile Objective 

Government  

Securities 

60% 100% 
 

Low 
To generate reasonable returns on funds from discontinued 

policies determined in accordance with the Regulations. 

Money market 0% 40% 

 *Debt Securities under Liquid Fund shall only comprise of short term securities 

 **These are subject to revision as guided by Authority from time to time. The said fund cannot be opted by the Policyholder but shall be 

applicable in accordance with Discontinuance of Policy. 

8.2  We shall have the discretion to select the investments and/or make the investments under each Unit Linked Fund, having regard to the 

investment objectives of the respective Unit Linked Fund subject to our investment norms and policies. 

8.3   On the happening of events including but not limited to extreme volatility of markets/Force Majeure conditions, we m ay close one or more of 

the Unit Linked Funds with prior approval from IRDA. In the event of closure or discontinuance of any Unit Linked Fund, we shall give you prior 

notice of at least three months stating our intention to discontinue or close a Unit Linked Fund and provide you with options of switching free of 

cost to other Unit Linked fund(s) offered by us. In such a case, you shall exercise the option within the time limits provided in the notice, failing 

which we may switch the Funds to another Unit Linked Fund with prior approval from IRDA with a view to secure timely closure of the fund. 

 The term “Force Majeure” refers to situations including Acts of State, changes to laws/regulations, Acts of God including natural calamities, or 

other circumstances beyond the control of the parties to contract like war, external aggression etc which precludes a party to contract from 

fulfilling his obligations under the contract. 

8.4 The Company may at a later date subject to prior approval of IRDA introduce a new Unit Linked Fund, apart from those mentioned in Clause 

8.1. The Policyholder shall be entitled to switch to the said newly introduced Unit Linked Fund as any other Fund mentioned in Clause 8.1 

subject to such terms and conditions that may be approved by the Authority. 

9     Units 

9.1  The Units shall have a nominal value of `10/- each at the inception of the Unit Linked Fund. The Units shall be purchased and cancelled at the 

Unit Price applicable on the date of transaction as per these terms and conditions. The Unit Price shall be computed to three decimal points. 

Units will be allocated up to four decimal points. The Unit Price will be declared as soon as may be possible after close of every Business Day. 

9.2  Allocation of Units 

(i) Units against the first premium received by us shall be allocated on the Policy Commencement Date after deduction of applicable Charges. 

(ii) Allocation of Units against subsequent premiums shall be made on the basis of the closing NAV of the following dates or premium due date 

whichever is later: 

(a) Closing NAV of the same day in case of payments by local cheques or demand drafts received at the Office of the Company at or before 

 3.00 PM on any Business Day. 

(b) Closing NAV of the subsequent Business Day in case of payments received by local cheques or demand drafts at the Office of the 

 Company after 3.00 PM on any Business Day. 

(c) Closing NAV of the date of realization by the Company in case of payments made by outstation cheques or through ECS, Standing 

Instructions and Auto Debits. However, in case the payments made through Credit/ Debit Cards or net banking, the Closing NAV of the date 

on which the payment is made or the premium due date, whichever is later, will be considered for allocating the Units. However, in case the 

transaction is made after 3:00 PM then the closing NAV of the next working date or the premium due date, whichever is later, will be 

considered for allocation of Units.  

 In case of registration of death claim or a request for partial withdrawal, switch or surrender received at the Company's Office prior to 3.00 PM 

on any Business Day, the same would be processed based on the closing NAV of that day. The closing NAV of the next Business D ay would 

be applied in case of all requests received at the Company's Offices after 3.00 PM on any Business Day. 

(iii) The above cut-off timings are as per regulations prevailing on the Policy Commencement Date, which can change from time to time with 

change in regulations. 

9.3  Computation of Net Asset Value (“NAV”) 

 Net Asset Value shall be calculated on all Business Days in accordance with the IRDA’s guidelines in force from time to time. 

10   Valuation of Unit Linked Funds 

 The calculation made by us in regard to the valuation of its Unit Linked Funds is final and binding for all purposes except in case of manifest 

error. The valuation of assets of the Unit Linked Funds shall be made as per the applicable Regulations and valuation norms o f the Company 

in effect from time to time. 

11.  General Conditions 

11.1 All options, rights and obligations under this policy vest with the Policyholder, and shall be discharged by the Policyholder. If the policy has 

been issued on the life of a minor, the policy will automatically vest in him/her on attaining age of majority (18 years) and thereafter the Life 

Assured would be the Policyholder, subject to policy not being assigned. In case the policy is assigned prior to Life Assured attaining age of 
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majority, Auto Vesting feature shall not be invoked until the effected Assignment is revoked. 

11.2 The Policyholder shall be entitled to make assignment as per section 38 and nomination as per section 39 of the Insurance Act, 1938. An 

assignment of the Policy shall automatically cancel all nominations made. 

11.3 We reserve the right to review, revise, delete and / or alter any of the terms and conditions of this policy, including without limitation the 

Benefits, the Charges other than those charges which are specifically stated to remain unchanged in this policy, the method, manner and 

timing of levy or recovery of the Charges or valuation of the investments and / or assets of the Unit Linked Fund and / or determination of the 

Unit Price, with the prior approval of IRDA. The terms of this policy shall also stand modified from time to time, to the ext ent of changes to the 

Regulations affecting the terms and conditions of this policy. 

11.4 In issuing this policy, we have relied on the accuracy and completeness of information provided by you and any other declarations or 

statements made or as may be made in the Proposal form and associated documents. Subject to the provisions of the applicable Regulations, 

including Section 45 of the Insurance Act, 1938, in the event any such information, declaration or statement is found to be false or incorrect or 

any material information is found to be with held or misrepresented, we shall be entitled to terminate this policy. We shall in such a case 

terminate the Policy immediately by paying the Surrender Value and the Company shall cease to be liable for payment of any Benefit under the 

same.  

11.5 The Age of the Life Assured has been admitted on the basis of the declaration made in the Proposal and/or in any statement, supporting 

document/proof provided in this regard. If the Age of the Life Assured is found to be different from that declared, the Company may, adjust the 

premium and/or the Benefits under this policy and/or recover the additional amounts, if any, as it deems fit. This policy sha ll however become 

void from the policy Commencement Date, if the Age of the Policyholder at the policy Commencement Date is found to be higher than the 

maximum or lower than the minimum entry Age that was permissible under this policy at the time of its issue and the Fund Valu e if any, shall 

be returned to the Policyholder subject to deduction of applicable Charges. 

11.6 The contact details and procedure to be followed in case of any grievance in respect of this policy is provided in the docume nt titled as 

“Grievance Redressal” annexed as Annexure 3. 

11.7 It shall be the solely your responsibility to ensure compliance with all applicable provisions of the Regulations, including taxation laws, and 

payment of all applicable taxes in respect of the premium and Benefits or other payouts made or received under this policy 

11.8 If the Policyholder or Nominee or anyone acting for any of them or with their knowledge makes any misleading, false or fraudulent claim then 

we shall be entitled to terminate this policy forthwith and pay only the Surrender Value and the Company shall cease to be liable for payment of 

any Benefit under the Policy, subject to the fraud or misrepresentation being established by the Company in accordance with Section 45 of the 

Insurance Act, 1938. 

11.9 We shall dispatch the policy documents to you at the address for correspondence provided by you in the Proposal form through courier or post 

(ordinary/registered/speed post). In case the policy documents are returned undelivered, we may attempt to have the same delivered to you 

through alternative means. 

11.10 Free look period: The Policyholder has the right to cancel the policy within 15 days from the date of receipt of the policy document, in case 

he/she does not agree with the terms and conditions of the policy. If the policyholder cancels the policy during free look period, the Company 

will refund the fund value on the date of cancellation plus the un-allocated premium (if any) plus any charge deducted by cancellation of units, 

after deducting proportionate risk charges and expenses incurred on medicals (if any) and stamp duty. In cases where the Policy is offered 

through distance marketing mode as defined under IRDA Guidelines on Distance Marketing of Insurance Products, the freelook provision shall 

be available for a period of 30 days from the date of receipt of the Policy Document. 

11.11 We will replace a lost policy document when we are satisfied that it is lost. However we reserve the right to make investigations and to call for 

evidence of the loss of the policy document, as we may consider necessary before issuing a duplicate policy document. We may also charge a 

fee for the issue of a duplicate policy. Freelook cancellation will not be allowed for duplicate policy document issued to the Policyholder. 

However the Company may permit free look cancellation in such cases where after investigation, it is evident that the Customer has not 

received the original policy bond. In conducting electronic transactions, in respect of this policy, you shall comply with all such terms and 

conditions as prescribed by us. Such electronic transactions are legally valid and shall be binding on you. 

11.12 This policy shall be governed by and interpreted in accordance with the laws of India. 

11.13 Section 45 of the Insurance Act, 1938. No policy of life insurance effected before the commencement of this Act shall, after the expiry of two  

years from the date of commencement of this Act and no policy of life insurance effected after the coming into force of this Act shall, after the 

expiry of two  years from the date on which it was effected, be called in question by an insurer on the ground that a statement made in the 

proposal for insurance or in any report of a medical officer, or referee, or friend of the insured, or in any other document leading to the issue of 

the policy, was inaccurate or false, unless the insurer shows that such statement was on a material matter or suppressed facts which it was 

material to disclose and that it was fraudulently made by the Policyholder and that the Policyholder knew at the time of making it that the 

statement was false or that it suppressed facts which it was material to disclose. Provided that nothing in this section shall prevent the insurer 

from calling for proof of Age at any time if it is entitled to do so, and no policy shall be deemed to be called in question merely because the 

terms of the policy are adjusted on subsequent proof that the Age of the Life Assured was incorrectly stated in the Proposal. 

11.14 Non Zero Positive Claw-back Additions: Non Zero Positive Claw-back additions shall be credited to the Policy after completion of first five 

Policy years in line with Regulation 37 of IRDA (Linked Insurance Products) Regulations, 2013 as modified from time to time. This shall not be 

applicable in case the Fund value is in the Discontinued Policy Fund at the time of credit. 



ANNEXURE 1 Charges 

(i)    Mortality Charges shall be levied on a monthly basis by way of cancellation of Units at the beginning of each month. The Mortality Charge shall 

apply on the sum at risk which shall be computed as follows: 

 Sum at risk = (Death Benefit as per Clause 2.1 - Fund Value) 

 The rates of Mortality Charge applicable are shown in Annexure 2. These rates would remain unchanged during the entire policy Term. 

(ii)  Premium Allocation Charge is a percentage of the premium received and is charged at the time of receipt of the premium. 

 Premium Allocation Charge is as follows, which shall remain unchanged during the entire premium payment term.: 
 

Policy Year Premium Allocation Charge as a percentage of the premium 

1st Policy Year 8.4% 

2nd to 3rd Policy Year 6.4% 

4nd to 10th Policy Year 5.4% 

11th Policy Year till end of premium paying term NIL 

(iii)  Fund Management Charge is expressed as a percentage of Fund Value and is levied at the time of computation of the NAV by adjusting the 

Unit Price. Mentioned below is the current rates of Fund Management Charge for each of the Unit Linked Fund(s), which may be revised by 

the Company from time to time with the prior approval of IRDA, subject to a maximum of 1.35% per annum for each Unit Linked Fund available 

to Policyholder: 

Unit Linked Fund Fund Management Charge 

Equity II Fund 1.35% per annum 

Growth Plus Fund 1.35% per annum 

Balanced Plus Fund 1.35% per annum 

Debt Plus Fund 1.35% per annum 

Liquid Fund 0.80% per annum 

 The Fund Management Charge for Discontinued Policy Fund shall be 0.50% per annum. 

(iv)  Policy Administration Charge is expressed as a percentage of premiums and shall be charged on a monthly basis during the Policy Term by 

cancellation of Units. The current Policy Administration Charge shall be 0.05% of the annualized premium, per month. Policy A dministration 

Charge shall be increased at the rate of twenty percent on the Policy anniversary after every five  years starting from the fifth policy 

anniversary. Policy Administration Charge mentioned above shall be subject to a maximum of `416.67/- per month. 

(v)  Partial Withdrawal Charge shall be deducted from the Fund Value by cancellation of Units at the time of partial withdrawals. 

 Any partial withdrawal made shall be net of Partial Withdrawal Charge mentioned as here under: 

Number of Partial Withdrawal Charge per Partial Withdrawal 

1 to 4 in a Policy Year Nil 

Above 4 in a Policy Year `250/- per partial withdrawal 

(vi) Switching Charge is levied on switching of Units from one Unit Linked Fund to another. 

 The current rate of Switching Charge levied by the Company is as follows:  

Number of Switches Charge per Switch 

1 to 6 in a Policy Year Nil 

Above 6 in a Policy Year `250/- per switch 

 Switching Charge may be revised by the Company with the prior approval of IRDA, up to a maximum of `500/- per Switch. 

(vii)    Surrender/Discontinuance Charge is expressed as a percentage of the Fund Value/annual premium. Surrender Charge   applicable to this 

policy is as follows (for this Policy Surrender Charge and Discontinuance Charge are the same): 

Policy is surrendered / discontinued 

during 

the policy year 

Surrender / discontinued charges with 

annual premium up to `25,000/- 

Surrender / discontinued charges with 

annual premium above `25,000/-. 

01 
Lower of 20% of (AP or FV) subject to a 

maximum of `3000/- 

Lower  of  6%  of  (AP  or  FV)  subject  to 

maximum of `6,000/- 

02 Lower of 15% of (AP or FV) subject to a 

maximum of `2000/- 

Lower  of  4%  of  (AP  or  FV)  subject  to 

maximum of `5,000/- 

03 
Lower   of   10%   of  (AP  or   FV)  

subject   to  maximum of `1500/- 

Lower  of  3%  of  (AP  or  FV)  subject  to 

maximum of `4,000/- 

04 
Lower of 5% of (AP or FV) subject to 

maximum  of `1,000/- 

Lower  of  2%  of  (AP  or  FV)  subject  to 

maximum of `2,000/- 

05 and onwards NIL NIL 

          Note: - AP – Annual Premium, FV- Fund Value 

          Taxes on the above Charges, as applicable from time to time, shall be borne by the Policyholder. 

(viii) Miscellaneous Charge: The actual medical expenses, if any incurred in case of increase in Sum Assured will be recovered by us by 

cancellation of units from the Policy, up to a maximum of `3000/-.  This charge may be increased by us with prior approval from IRDA 

subject to a maximum limit of `5000/-. 

 



 

Annexure 2 Mortality Charges p.a. per thousand sum at risk 

 

Age l.b.d Males Females  Age l.b.d Males Females 

07 0.400 0.400  54 7.839 5.819 

08 0.400 0.400  55 8.611 6.443 

09 0.400 0.400  56 9.433 7.116 

10 0.380 0.400  57 10.294 7.839 

11 0.450 0.400  58 11.025 8.611 

12 0.530 0.400  59 11.951 9.433 

13 0.650 0.380  60 13.073 10.294 

14 0.713 0.450  61 14.391 11.025 

15 0.770 0.530  62 15.904 11.951 

16 0.823 0.650  63 17.612 13.073 

17 0.873 0.713  64 19.516 14.391 

18 0.919 0.770  65 21.615 15.904 

19 0.961 0.823  66 22.724 17.612 

20 0.999 0.873  67 25.617 19.516 

21 1.033 0.919  68 28.823 21.615 

22 1.063 0.961  69 32.372 22.724 

23 1.090 0.999  70 36.294 25.617 

24 1.113 1.033  71 40.623 28.823 

25 1.132 1.063  72 45.392 32.372 

26 1.147 1.090  73 50.639 36.294 

27 1.159 1.113  74 56.404 40.623 

28 1.166 1.132  75 62.728 45.392 

29 1.170 1.147  76 69.655 50.639 

30 1.170 1.159  77 77.231 56.404 

31 1.171 1.166  78 85.502 62.728 

32 1.201 1.170  79 94.519 69.655 

33 1.246 1.170  80 104.331 77.231 

34 1.308 1.171  81 114.992 85.502 

35 1.387 1.201  82 126.553 94.519 

36 1.482 1.246  83 139.067 104.331 

37 1.593 1.308  84 151.077 114.992 

38 1.721 1.387  85 162.298 126.553 

39 1.865 1.482  86 174.149 139.067 

40 2.053 1.593  87 186.638 151.077 

41 2.247 1.721  88 199.775 162.298 

42 2.418 1.865  89 213.560 174.149 

43 2.602 2.053  90 227.995 186.638 

44 2.832 2.247  91 243.072 199.775 

45 3.110 2.418  92 258.782 213.560 

46 3.438 2.602  93 275.109 227.995 

47 3.816 2.832  94 292.031 243.072 

48 4.243 3.110  95 309.522 258.782 

49 4.719 3.438  96 327.549 275.109 

50 5.244 3.816  97 346.073 292.031 

51 5.819 4.243  98 365.052 309.522 

52 6.443 4.719  99 384.436 327.549 

53 7.116 5.244     

 

Note: The rates mentioned above are the standard mortality rates offered by the Company in respect of this plan. In case the policy has been 

issued on revised terms, the mortality charges mentioned in the revised term shall be applicable. 
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~ cll'r ~ ~ c);- oiR; ~ ~ ~ ~I 

"l?J ~ ~oitft ~fcit ti, ~ Jfiqillftq,<'ffQ" 
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~ .jq m ~ cTTfulr ~. iiis ~ "ElcJ ~ .jq m * "Q"a:J"R", .jq ~ iiis ~ ~ ~ ;,mrafi ~ ~ ~ qi"{ ~ ;,mraft-1 
~ ~ ~ $ ~ ~ r.lif ~ <Ii"{ ~ ;,ifffi i ill ~ 3f~ ~ ;;mrafi ~ .sis 5 ~ ~ 3f~ 
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$ ~ ~~ ~ ~ ~ ~ ~ cTTfulr1 ~ ~ ~ "1"$° ~rat $ ~ ~ ~ ¥ ~ ;;mrafi: 

(<Ii) ~ ~ ¥ m ~ ~ * ~ ~~~~~~~<Ii~ at~~¥~ ;,rr ~ i; 
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("fl Q'ffc:m'I- cffi" ~ qzj-~ cli"fE ;JfQ" ~ m c);- "Q"a:J"R" ~ iiis ~ al ~ ; 

fEf) ~afr ~ Q'ffc:m'I- ~ ~ ~ l1cJ ~RTT c);-~ ~ ~ ~ ~I 

~ pn tflb c);- ma: tja: ~ .:rr Wliill ~ cffi" ftfiI ~ ~ <JRill: 
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07 0.400 0.400  44 2.832 2.247 

08 0.400 0.400  45 3.110 2.418 

09 0.400 0.400  46 3.438 2.602 

10 0.380 0.400  47 3.816 2.832 

11 0.450 0.400  48 4.243 3.110 

12 0.530 0.400  49 4.719 3.438 

13 0.650 0.380  50 5.244 3.816 

14 0.713 0.450  51 5.819 4.243 

15 0.770 0.530  52 6.443 4.719 

16 0.823. 0.650  53 7.116 5.244 

17 0.873 0.713  54 7.839 5.819 

18 0.919 0.770  55 8.611 6.443 

19 0.961 0.823  56 9.433 7.116 

20 0.999 0.873  57 10.294 7.839 

21 1.033 0.919  58 11.025 8.611 

22 1.063 0.961  59 11.951 9.433 

23 1.090 0.999  60 13.073 10.294 

24 1.113 1.033  61 14.931 11.025 

25 1.132 1.063  62 15.904 11.951 

26 1.147 1.090  63 17.612 13.073 

27 1.159 1.113  64 19.516 14.391 

28 1.166 1.132  65 21.615 15.904 

29 1.170 1.147  66 22.724 17.612 

30 1.170 1.159  67 25.617 19.516 

31 1.171 1.166  68 28.823 21.615 

32 1.201 1.170  69 32.372 22.724 

33 1.246 1.170  70 36.294 25.617 

34 1.308 1.171  71 40.623 28.823 

35 1.387 1.201  72 45.392 32.372 

36 1.482 1.246  71 50.639 36.294 

37 1.593 1.308  74 56.404 40.623 

38 1.721 1.387  75 62.728 45.392 

39 1.865 1.482  76 69.655 50.639 

40 2.053 1.593  77 77.231 56.404 

41 2.247 1.721  78 85.502 62.728 

42 2.418 1.865  79 94.519 69.655 

43 2.602 2.053  80 104.331 77.231 
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ANNEXURE 3 - GRIEVANCE REDRESSAL PROCEDURE 
 
We, at Canara HSBC Oriental Bank of Commerce Life strive to ensure that our customers get only the very best of service from us. 
Weunderstand the customer’s grievance and try to resolve the same by ascertaining all the facts and documents available to provide a fair 
resolutionon the complaint. 
 
1. In case you wish to register a complaint with us, you may visit our website, approach our Resolution Centre, Grievance Officers at Hub 

locations, or you may write to us at the following address: 
 Complaint Redressal Unit 
 Canara HSBC Oriental Bank of Commerce Life Insurance Co. Ltd. 
 Unitech Trade Centre, 2nd Floor,SushantLok, Phase-1, Sector-43,Gurgaon-122009, Haryana, India 
 Toll Free: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL) 
 Email: cru@canarahsbclife.in 
 

We shall respond to you within two weeks from the date of our receiving your complaint. Kindly note that in case we do not receive revert 
fromyou within eight weeks from the date of your receipt of our response we will treat your complaint as closed. 

 
2. In case you do not receive a satisfactory response from us within the above timelines, you may write to our Complaint Redressal Officer at: 

The Complaint Redressal Officer 
Canara HSBC Oriental Bank of Commerce Life Insurance Co. Ltd. 
Unitech Trade Centre, 2nd Floor,SushantLok, Phase-1, Sector-43,Gurgaon-122009, Haryana, India 
Toll Free: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL) 
Email: cro@canarahsbclife.in 

 
3. In case you are not satisfied with the decision/resolution of the Company, you may approach the Insurance Ombudsman for your State or an 

appropriate judicial/quasi-judicial authority having jurisdiction over the matter for redressal of your grievance. 
 

�शकायत �नवारण प्रया 
केनरा एचएसबीसी ओ�रएंटल ब�क ऑफ़ कॉमसर लााफ़ मम  म    ससुननिच् करने का ा ास कर्े  �  क  मारे ाा कग का  मारो ओर से के ल सबसे  सबस 
से ा ाार्  ा  म ाा कग कह � का ्ग का समक्े  � ेर � का ् का ुनका  समापान ााान करने के �लए  ाल प स ी ्ब ग ेर ात्ा  ेग कह ्ााच 
करके ानका समापान करने का ा ास कर्े  �  
  
1.  गर आा  मारे ाास काई � का ् ा्र कर ाना चा ्े  �, ्ा आा  मारो  ेबसााट ार ्ा सक्े  �,  मारे समापान कम द,  ब का ारल गार मौ्ूा � का ् 

 �पका�र ग ्क ा साच सक्े  �,  ा आा ुनमन ा्े ार  मम �लल सक्े  �:  
�शकायत �नवारण इकाई 
केनरा एचएसबीसी ओ�रएंटल ब�क ऑफ़ कॉमसर लााफ़ ांि ारमस कं. �ल.  
 ूुनटेक टेर समटर, ासूरो मंन ल,सस ां् लाक, फेस-1, सेकटर-43,गसड़गाा -12200 9,  �र ाणा,  ार् 
टॉल फ़ह:1800-103-0003 / 1800-180-0003 (बीएसएनएल/एमटोएनएल) 
ईमेल:cru@canarahsbclife.in 
 
आाकह � का ्  मारे ाास ा साचने कह ु्�थ से ाा सर्ा  के  ंार  म आाका  उ्र ामगे क। ा ा ा ान ाम  क आाका  मारा  उ्र ाार्  ाने कह ु्�थ 
के बाा  गर  मम आठ सर्ा  ्क आाकह ओर से काई ाु् � ा ाार् न ों  ा्ी  ं, ्ा  म समकमगे  क आाकह � का ् का समापान  ा चसका ं  

 
2.  गर आाका  ाराक् सम -सीमाओं के  ंार  मारो ओर से काई सं्ाष्नक  उ्र न ों �मल्ा  ं, ्ा आा ुनमन ा्े ार  मारे � का ् ुन ारण 

 �पकारो का �लल सक्े  �: 
�शकायत �नवारण अ�धकार� 
केनरा एचएसबीसी ओ�रएंटल ब�क ऑफ़ कॉमसर लााफ़ ांि ारमस कं. �ल.  
 ूुनटेक टेर समटर, ासूरो मंन ल,सस ां् लाक, फेस-1, सेकटर-43,गसड़गाा -12200 9,  �र ाणा,  ार् 
टॉल फ़ह:1800-103-0003 / 1800-180-0003 (बीएसएनएल/एमटोएनएल) 
ईमेल:cro@canarahsbclife.in 

 

3.  गर आा कंानी के ुनणर /समापान से सं स्कट न ों  ा्े  �, ्ा आा  ानी � का ् के ुन ारण के �लए  ाने राज  के बीमा लाकााल  ा ास मामले 
ार न ा ा�पकार रलने  ाले  ा सक् न ाु क/ दरन ाु क ाा�पकरण के ाास ा साच सक्े  �  

 
 
 
 
 
 
 
 

 



 
 

 
List of Insurance Ombudsmen/बीमा लोकपाल� क� सूची  

Office of the 
Ombudsman 

लोकपाल काकायारलय 

Name of the 
Ombudsman 

लोकपाल का नाम 

Contact Details 
संपकर  का  ववरण 

Areas of Jurisdiction 
अ�धकार �ेत 

AHMEDABAD 
अहमदाबाद 

Shri  P. 
Ramamoorthy 
शी ाी. रामामूु् र 

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
2nd Floor, Ambica House, 
Nr. C.U. Shah College, 
Ashram Road, 
AHMEDABAD-380 014. 
Tel.: 079-27546840 
Fax : 079-27546142 
Email: ins.omb@rediffmail.com 

 बीमा लाकााल, 
 बीमा लाकााल का ारल , 
 ासूरो मंन ल,  ं�बका  ा स,  
 सी. ू.  ा  कॉले् के ाास, आशम राड़,  
 अहमदाबाद-380 014.  
 फानः 079-27546840  

 फंकसः 079-27546142  

 ईमेलः ins.omb@rediffmail.com 

Gujarat, UT of Dadra & 
Nagar Haveli, Daman and 
Diu 
गस्रा्, कम द  ा�स् ााे  
ााार ेर नागर   ेलो, ामन 
ेर द ी  
  

BHOPAL 
भोपाल  

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
Janak Vihar Complex, 
2nd Floor, 6, Malviya Nagar, 
Opp. Airtel, Near New Market, 
BHOPAL(M.P.)-462 023. 
Tel.: 0755-2569201  
Fax : 0755-2769203 
Email:bimalokpalbhopal@airtelmail.in 

 बीमा लाकााल, 
 बीमा लाकााल का ारल , 
 ्नक �  ार कौमरलेकस,  
 ासूरो मंन ल, 6, माल�  ा नगर,  
 ए रटेल के सामने, न ू माकक ट के ाास,  

 भोपाल (एम.पी.)-462 023.  
 फानः 0755-2569201  

 फंकसः 0755-2769203  

 ईमेलः bimalokpalbhopal@airtelmail.in 

Madhya Pradesh & 
Chhattisgarh 
मा  ााे  ेर बउ्ीसगत  

BHUBANESHWAR 
भुवनेशवर 

Shri B. P. Parija 
शी बी.ाी. ाारो्ा 

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
62, Forest Park, 
BHUBANESHWAR-751 009. 
Tel.: 0674-2596455 
Fax : 0674-2596429  
Email:ioobbsr@dataone.in 

 बीमा लाकााल, 
 बीमा लाकााल का ारल , 
 62, फारेतट ााकर , 
 भुवनेशवर-751 009.  
 फानः 0674-2596455  

 फंकसः 0674-2596429  

 ईमेलः ioobbsr@dataone.in 

Odisha 
 री ा 

CHANDIGARH 
चंडीगढ़ 
  

Shri Manik 
Sonawane 
शी माुनक 
सान णे 

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
S.C.O. No.101-103, 
2nd Floor, Batra Building. 
Sector 17-D, 
CHANDIGARH-160 017. 
Tel.: 0172-2706468 
Fax : 0172-2708274  
Email: ombchd@yahoo.co.in 

 बीमा लाकााल, 
 बीमा लाकााल का ारल , 
 एस.सी.ओ. नं. 101-103, ासूरो मंन ल , 
 ब्रा �बनलरगं, सेकटर 17-री, 
 चंडीगढ़-160 017.  
 फानः 0172-2706468  

 फंकसः 0172-2708274  

 ईमेलः ombchd@yahoo.co.in 

Punjab, Haryana, Himachal 
Pradesh, Jammu & 
Kashmir, UT of Chandigarh 
ां्ाब,  �र ाणा, � माचल 
ााे , ्ममू ेर किमीर, कम द 
 ा�स् ााे  चंरीगत 

CHENNAI 
चेननई 

 
  

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
Fathima Akhtar Court, 
4th Floor, 453 (old 312), 
Anna Salai, Teynampet, 
CHENNAI-600 018. 
Tel.: 044-24333668/5284 
Fax : 044-24333664  
Email:chennaiinsuranceombudsman@gmail.com 
 

 बीमा लाकााल, 
 बीमा लाकााल का ारल , 
 फाु्मा  ख्र काटर, चौथी मंन ल,  

 453, (ासराना 312), नना सालाई, ्ेनमाेट,  
 चेननई-600 018.  
 फानः 044-24333668 /5284 

 फंकसः 044-2433364  

ईमेलः 
chennaiinsuranceombudsman@gmail.com 

Tamil Nadu, UT–
Pondicherry Town and 
Karaikal (which are part of 
UT of Pondicherry)  
्�मलनारू, केनद  ा�स् ााे  
ाां�रचेरो टा न ेर कराईकल 
(्ा कम द  ा�स् ााे  
ाां�रचेरो के  ाग  ं) 
  

NEW DELHI 
नई �दलल� 

Shri Surendra 
Pal Singh 
शी ससरेनद ााल 
�स ं 

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
2/2 A, Universal Insurance Bldg., 
Asaf Ali Road, 
NEW DELHI-110 002. 
Tel.: 011-23239633 
Fax : 011-23230858 
Email:iobdelraj@rediffmail.com 

 बीमा लाकााल, 
 बीमा लाकााल का ारल , 
 2/2 ए,  ूुन सरल ानि ारमस �बनलरंग,  
 आसफ  लो राड़, 
 नई �दलल�-110 002.  
 फानः 011-23239633  

 फंकसः 011-23230858 
 ईमेलः iobdelraj@rediffmail.com 

 
 
 
Delhi & Rajasthan 
�ाललो ेर रा्तथान 
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List of Insurance Ombudsmen /बीमा लोकपाल� क� सूची  

Office of the 
Ombudsman 

लोकपाल का कायारलय 

Name of the 
Ombudsman 

लोकपाल का नाम 

Contact Details 
संपकर  का  ववरण 

Areas of Jurisdiction 
अ�धकार �ेत 

GUWAHATI 
गुवाहाट� 

Shri D. C. 
Choudhury 
शी री.सी. चौपरो 

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
“Jeevan Nivesh”, 5th Floor, 
Near Panbazar Overbridge, S.S. Road, 
GUWAHATI-781 001 (ASSAM). 
Tel.: 0361-2132204/5 
Fax: 0361-2732937  
Email:ombudsmanghy@rediffmail.com 

 बीमा लाकााल, 
 बीमा लाकााल का ारल , 
 ्ी न ुन े , ाांच ी मंन ल,  
 ाानबा ार ओबर�ब्के ाास, एस.एस. राड़,  
 गुवाहाट�-781 001 (असम).  
 फानः 0361-2132204 /5 

 फंकसः 0361-2732937  

 ईमेलः ombudsmanghy@rediffmail.com 

Assam, Meghalaya, Manipur, 
Mizoram, Arunachal Pradesh, 
Nagaland and Tripura  
 सम, मेघाल ा, म�णासर, 
�म ारम,  रणाचल ााे ,  
नागाल�र ेर �तासरा 
  

HYDERABAD 
हैदराबाद   

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
6-2-46, 1st Floor, Main Court, 
A.C. Guards, Lakdi-Ka-Pool, 
HYDERABAD-500 004. 
Tel: 040-65504123 
Fax: 040-23376599 
Email:insombudhyd@gmail.com 

 बीमा लाकााल, 
 बीमा लाकााल का ारल , 
 6-2-46, ा लो मंन ल, मेन काटर, 
 ए.सी. गाररस, लकड़ी का ासल, 
 हैदराबाद-500 004.  
 फानः 040-65504123  

 फंकसः 040-23376599  

 ईमेलः insombudhyd@gmail.com 

Andhra Pradesh, Karnataka 
and UT of Yanam – a part of 
the UT of Pondicherry 
आंध ााे , कनारटक ेर  नम – 
कम द ा�स् ााे  – ाां�रचरेो का 
एक  ाग 

KOCHI 
को�च 

Shri R. 
Jyothindranathan 
शी आर. 
ज ाु्दंानाथन 

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
2nd Floor, CC 27/2603, Pulinat Bldg., 
Opp. Cochin Shipyard, M.G. Road, 
ERNAKULAM-682 015. 
Tel: 0484-2358759 
Fax: 0484-2359336 
Email: iokochi@asianetindia.com 

 बीमा लाकााल, 
 बीमा लाकााल का ारल , 
 ासूरो मंन ल, सीसी 27 /2603, ासललोनॉट 
 �बनलरंग, का�चन � ा ारर के सामने, एम्ी राड़,  
 इणारकुलम-682015.  
 फानः 0484-2358759  

 फंकसः 0484-2359336  

 ईमेलः iokochi@asianetindia.com 

Kerala , UT of (a) 
Lakshadweep , (b) Mahe – a 
part of UT of Pondicherry 
केरल, कम द  ा�स् ााे  – (क) 
ल द ीा (ल) मा े– ाां�रचेरो का 
एक  ाग 

KOLKATA 
कोलकाता 

Ms. Manika Datta 
शीम्ी मुनका ाउ्ा  

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
4th Floor, Hindusthan Bldg. Annexe, 4, 
C.R. Avenue,  
Kolkatta – 700 072. 
Tel: 033 22124346/(40) 
Fax: 033 22124341 
Email: insombudsmankolkata@gmail.com 

 बीमा लाकााल, 
 बीमा लाकााल का ारल , 
 चौथी मंन ल, � नासतथान �बनलरंग ंनेकस 4,  
 सी. आर. ं न ू, 
 कोलकाता-700 072. 
 फानः 033-22124346/(40)  
 फंकसः 033-22124341 
 ईमेलःinsombudsmankolkata@gmail.com 

West Bengal, Bihar, Jharkhand 
and UT of Andeman& Nicobar 
Islands, Sikkim  
ानिचम बंगाल, �ब ार, कारलंर 
ेर केनद ा�स् ााे  –  ंरमान 
ेर ुनकाबार द ीा समू , 
�सनककम 
  

LUCKNOW 
लखनऊ 

Shri G. B. Pande 
शी ्ी.बी. ाांरे 

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
Jeevan Bhawan, Phase-2, 
6th Floor, Nawal Kishore Road, 
Hazaratganj, 
LUCKNOW-226 001. 
Tel: 0522 -2231331 
Fax: 0522-2231310 
Email:insombudsman@rediffmail.com 

 बीमा लाकााल, 
 बीमा लाकााल का ारल , 
 ्ी न   न फेस-2,  
 बठस मंन ल, न ल  क ार राड़,   र्गं  

 लखनऊ-226 001.  
 फानः 0522-2231331  

 फंकसः 0522-2231310  

 ईमेलः insombudsman@rediffmail.com 

Uttar Pradesh and Uttaranchal 
 उ्र ााे  ेर  उ्रांचल 

MUMBAI 
मंुबई  

Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
3rd Floor, Jeevan Seva Annexe, 
S.V. Road, Santacruz(W), 
MUMBAI-400 054. 
Tel: 022-26106928 
Fax: 022-26106052 
Email:ombudsmanmumbai@gmail.com 

 बीमा लाकााल, 
 बीमा लाकााल का ारल , 
 ्ीसरो मंन ल, ्ी न से ा एनंकसी,  
 एस. ी. राड़, सां्ा�ू  ( ेतट), 
 मंुबई-400 054. 
 फानः 022-26106928 

 फंकसः 022-26106052  

 ईमेलः ombudsmanmumbai@gmail.com 

Maharashtra, Goa 
म ाराकट, गा ा 
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Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited / केनरा एचएसबीसी ओ�रयंटल बैक ऑफ कामसर लाइफ इनशोर�स कंपनी �ल�मटेड  

Office Address / कायारलय का पता 
Unitech Trade Centre, 2nd Floor, Sushant Lok, Phase-1, Sector-43, Gurgaon-122009, Haryana, India 

 ूुनटेक टेर समटर, ासूरो मंन्ल, सस ां् लाक, फेस-1, सेकटर-43, गसड़गाा -122009,  �र ाणा,  ार् 
S.No. Branch Locations / शाखा कायारलय� के पते  

1 Agra: Padam Business Park, Unit No-202, Second Floor, Plot No INS-1, Sector 12-A, Awas Vikas Sikandra Yojna, Agra - 282007, U.P. 
आगरा: ाद �ब नेस ााकर ,  ूुनट नं. 202, ासूरो मंन्ल, रलाटनं.INS-1, सेकट र 12-ए, आ ास � कास �सकंारा  ा्ना, आगरा - 282007,  .ा. 

2 Ahmedabad: Abhijeet III, 302, 3rd Floor, Opp. Mayor's Bungalow, Near Mithakali Six Roads, Ahmedabad - 380006, Gujarat 
अहमदाबाद:  � ्ी् III, 302, ्ीसरो मंन ल, मे र के बंगले के सामने, मीठाललो �सकस रार के ाास,   मााबाा - 380006, गस्रा् 

3 Amritsar : 32-A,Third Floor, Cee Tee Mall, The Mall, Amritsar- 143001, Punjab  
अमतृसर: 32-ए, ्ीसरो मंन्ल, सी.टो. मॉल, ा मॉल,  म।् सर-143001, ां्ाब 

4 Bengaluru: 3rd Floor, Brigade Square, No.21 Cambridge Road, Ulsoor, Bengaluru - 560 008, Karnataka 
ब�गलुर: ्ीसरो मंन ल, �बगेर तक े र, नं. 21 कंनमब् रार,  लसूर, बमगलूर - 560008, कनारटक 

5 Bareilly: 149, Civil Lines, Radha Bhawan, 2nd floor, Next to Raj Rani Hospital, Bareilly- 243001, U.P. 
बरेल�: 149, �स� ल लाान, रापा   न, ासूरो मंन्ल, रा् रानी  ानताटल के बाा, बरेलो-243001  .ा. 

6 Bhopal: Plot No. 238-A, III Floor, “Shashwat Tower”, Zone-I, M.P. Nagar, Bhopal - 462011, M.P. 
भोपाल: रलाट नं. 23 8-ए, ्ीसरो मंन्ल, “ ाि ् टा र”, ्ान-I, एम.ाी. नगर,  ाााल - 462011 , म.ा. 

7 Bhubaneswar: Flat No. 202, 2nd Floor, Yasodhara Enclave, 731, Saheed Nagar, Bhubaneshwar- 751007, Odisha 
भुवनेशवर :  फलंट नं. 202, ासूरो मंन्ल,   ाारा एनकले े, 731,  ा� ा नगर,  स नेि र -751007,  री ा 

8 Calicut: 4th Floor, V-Zone Commercial Complex, Mavoor Road, Parayancheri, Calicut - 673016, Kerala 
कालीकट: चौथी मनं ल,  ी- ान कम� र ल कॉमरलेकस, म ूर रार, ाारा ानचेरो, कालोकट - 673016, केरल 

9 Chandigarh: S.C.O. 2917-2918, First Floor, Sec. 22 C, Chandigarh– 160022 
चंडीगढ: एस.सी.ओ. 2917-2918, ा लो मंन्ल, सेकटार 22सी, चंरीगढ-160022 

10 Chennai: 3D, "RIAZ Gardens", 3rd Floor, Door No. 12 & 13, Kodambakkam High Road, Nungambakkam, Chennai - 600034, Tamil Nadu 
चेनन ई: 3री,“�र ा  गाररनस", ्ीसरो मंन ल, रार नं. 12 ए ं 13 ,कारमबककम  ाई रार, नसनगामबककम, चेननई-600034, ्�मलनारू 

11 Coimbatore: No.12, Manchester Square, T-2A, Third Floor, Puliyakulam Road, Papanaicken Palayam, Coimbatore - 641037, Tamil Nadu 
कोयमबटूर: नं. 12 , मंनचेतटर तक े र, टो-2ए, ्ीसरो मंन ल, ास�ल ाकस लम रार, ााानााकेन, का मबटूर-641037, ्�मलनारू 

12 Dehradun: Unit - F3, First Floor, Neelkanth Complex, 43, Rajpur Road, Dehradun - 248009, Uttarakhand 
ाे राानूः  यूिनट - एफ3, पहली मंिज़ल, नीलकंठ कॉम्ल्लै, 43, राजपुर रोड, देहरादनू- 248009, उ�राखंड 

13 Delhi: C-31 & C-32,Ist Floor, Connaught Place, New Delhi-110001 
�दलल� : सी-31 & सी-32,ा लो मनं्ल,कननाट रलेस,नई �ाललोa-110001 

14 Gurgaon: Branch Operations, Unitech Trade Centre, 2nd Floor, SushantLok, Phase-1, Sector-43, Gurgaon-122009, Haryana 
गुड़़गांव: बांच ऑारे नस,  ूुनटेक टेर समटर, ासूरो मंन ल, सस ां् लाक, फेस-1, सेकटर-43, गसड़गाा -122009,  �र ाणा 

15 Guwahati: Ganpati Enclave, 3rd Floor,Bora Service,G. S. Road,Guwahati - 781007, Assam 
गुवाहाट�: गणाु् ानकले , ्ीसरो मंन्ल, बारा स� रस, ्ी. एस. राड़, गस ा ाटो - 781007 ,  सम 

16 Hubli: 163/5D, 3rd Floor, Kalburgi Landmark, Opp. Girls High School, Deshpande Nagar, Near Circuit House, Hubli  - 580029, Karnataka 
हुबल�: 163/5री, ्ीसरो मंन्ल, कालबसग� ल�रमाकर , ग�स  ाई तकूल के सामने, ाे ाांरे नगर, स कर ट  ा स के न्ाोक,  सबलो-580029, कनारटक 

17 Hyderabad : House No. 6-3-1107 &1108,  3rd Floor, Rajbhawan Road, Hyderabad  - 500082, A.P. 
हैदराबाद:  ा स नं. 6-3-1107 & 1108, ्ीसरो मंन्ल, रा्  न राड़,  ंाराबाा - 500082, आ.ा. 

18 Jaipur: 7th Floor "B", "G" Business Park, D-34, Subhash Marg, C-scheme, Jaipur- 302001, Rajasthan 
जयपुर: 7 ीं मंन ल "बी", "्ी" �ब नेस ााकर , री-34, सस ाष मागर, सी-तकहम, ् ासर  302001 , रा्तथान 

19 Karnal: SCO. 93, 1st Floor, Sector 7, Urban Estate, Karnal - 132001, Haryana 
करनाल: एस.सी.ओ. 93, ा लो मंन ल, संकटर 7,  बरन ातटेट, करनाल-132001,  �र ाणा 

20 Kolkata: 21, Camac Street, Bells House, 6th Floor, Kolkata  -700016, W.B. 
कोलकाता: 21, कन मक तटोट, बेलसम  ा स, बठस मनं्ल, कालका्ा-700016 , ा.बं. 

21 Lucknow : 3rd Floor,Canara Bank Regional Office, Opp. Fun Republic, Behind RBI & NABARD, VipinKhand,  Gomti Nagar, Lucknow  - 226010, U.P. 
लखनऊ: ्ीसरो मंन्ल, केनरा ब�क  ेती  का ारल , फन �रान लक के सामने, आर.बी.आई & नाबारा के ाीबे, � �ान लंर, गाम्ी नगर, ललनऊ-226010,  .ा. 

22 Ludhiana : 2nd Floor, Plot No-4, New Lajpat Nagar, Pakhowal Road, Ludhiana-141001, Punjab 
लु�धयाना: ासूरो मंन्ल,रलाटनं. 4, न ू ला्ा् नगर,ाला ालरार, लस�प ाना-141001, ां्ाब 

23 Madurai : ATP Tower, 4th Floor, 12/27A - By Pass Road, Madurai - 625 010, Tamil Nadu.  
मदरुई: एटोाी टा र, चौथी मंन्ल, 12/27ए – बाई ाास रार, मासरई - 625010, ्�मलना  

24 Mumbai 1: 203, 2nd Floor, Neelyog Square, Opposite Ghatkopar Railway Station, Ghatkopar East, Mumbai - 400077, Maharashtra 
मुमबई 1: 203 , ासूरो मनं्ल, नील ाग त े र, घाटकाार रेल े तटे न के सामने, घाटकाार ईतट  

25 Mumbai 2: 402, 4th Floor, Hallmark, Business Plaza, Opp. Gurunanak Hospital, Kalanagar,  Bandra East, Mumbai  - 400051, Maharashtra 
मुमबई 2: 402, चौथी मनं्ल,  ॉलमाकर , �ब्नेस रला्ा , गसरनानक  ता्ाल के   सामने, कलानगर, बांदा ईतट , मसमबई-400051 , म ाराकट  

26 Patna: 2nd Floor, 202 - 206, Sisodia Palace, Near Gorakhnath Complex, East Boring Canal Road, Patna - 800001, Bihar 

पटना: ासूरो मंन ल, 202–206, �ससा�ा ा ांलेस, गारलनाथ कॉमरलंकस के ाास, ईतट बा�रगं केनाल रार, ाटना - 800001, �ब ार 

27 Pune: Unit no. 201, 2nd Floor, Pinnacle Building, S. No 31/2/1, North Main Road, Koregaon Park, Pune - 411001,  Maharashtra 
पूना:  ूुनट नं. 201, ासूरो मंन्ल,�ानकल �बनलरगं, एस. नं. 31/2/1,ननाथर मेन राड़, कारेगां  ााकर ,ाूना-411001, म ाराकट 

28 Trivandrum: 2nd Floor, New Jyothi Towers, S.S. Kovil Road, Thampanoor, Trivandrum - 695001, Kerala 
�तवेनेम : ासूरो मंन ल, न ू ज ाु् टॉ सर, एस.एस. का� ल रार, थमाानूर, �त ेनदम-695001,  केरल 

*As on date of issuance of policy / बीमा ्ारो  ाने कह ु्�थ का 
 

रू 

, मसमबई-400077 , म ाराकट  




