WELCOME LETTER

{OWNER_NAME}} Date: {{DATE_OF_ENTRY}}
{{GUARDIAN}}
{PO_M_ADD_1}}
{PO_M_ADD_2}}
{{PO_M_ADD_3}}
{{PO_M_ADD_CITY}}
{{PO_M_ADD_STATE}} - {PO_M_ADD_PINCODE}}
{{PO_M_ADD_COUNTRY}}
Contact No.: {{OWNER_CONTACT}}

Client ID. {OWNER_CLIENT_ID}} Your Branch Representative Details:
Policy No. {POLICY_NUMBERY}} Name {AGENT_NAME}}
Proposal No. {PROPOSAL_NUMBERY}} Contact No. {AGENT_CONTACT}}

Dear {{OWNER_NAME}},

Welcome to the Canara HSBC Oriental Bank of Commerce Life family. We would like to congratulate you on purchasing {{PLAN_NAME}}.Please note
that this is a ‘Regular Premium’ plan.

This document is your policy contract and contains important information related to your policy. We would recommend that you read this document
carefully to ascertain if the details mentioned are accurate.

If you wish to rectify any of the details provided by you in the policy, then please get in touch with our Resolution center: 1800-103-0003 / 1800-180-
0003 (BSNL/MTNL users) or your bank branch representative. You can also SMS us at 9779030003 or write to us at
customerservice@canarahsbclife.in and our representative will contact you at your convenience.

We are confident that our product will meet your requirements, however in case the policy terms and conditions are not agreeable to you then you can
opt for a cancellation and discontinue your policy. If you decide to opt for cancellation, we would request you to send back this policy contract
along with the reason for non-acceptance within 15 days from receipt of this document. In case you opt for cancellation within the said 15 days
you will receive the Fund Value and any unallocated premium along with the charges deducted This amount will be paid subject to deduction of
the proportionate risk related charges, stamp duty and medical expenses, if any. Please note that this facility is available only at the first
instance, on receipt of the original policy pack, and will not apply to duplicate policy packs issued by the Company on your request.

As an added convenience for you, we offer an easy-to-navigate online system to manage your policy. Log on to our website www.canarahsbclife.com
and register to start using this service.

We request you to pay your premiums on time (within 30 days of the due dates) to enjoy uninterrupted policy benefits. Thank you for giving us the
opportunity to service your Insurance needs and we will ensure we are here to fulfill all your policy servicing needs.

Yours Sincerely,
Q&\u\
Chirag Jain

Chief Operating Officer

[[Selective Print Start:{{PP_GEN_INDICATOR}}]]
This i policy pack provides updated i ion as on the date of its generation, except in those areas which have been specifically mentioned as showing the i ion as on policy 1t date
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{PO_M_ADD_3}}
{PO_M_ADD_CITY}}
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1. Policy Schedule / i#AT 3r7g

This section contains the details like your name, date of birth, Product name, premium paying term and premium amount as provided in the proposal

form.
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This section contains details of premium paid, Charges deducted and fund detail.
TH W & 3cT AT a0 NI, Fe v ueRl 3R %8 &1 faaor o= & )
3, First Premium Receipt / U9 WiFaa g
This section contains details of the first premium paid which can be used for claiming tax benefits as applicable.
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4, Endorsement / GSichel

This section reflects the stamp duty paid towards the policy and can be used for assigning the policy in future.
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5. Terms and Conditions / T wa Kt
This section contains terms and conditions of your policy.
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6. Grievance Redressal / Ri&Ia fAaror

This section contains the Grievance Redressal procedure of the Company and contact details in case of any complaint.
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7. List of Insurance Ombudsmen / §i#AT Sharell 6T T

This section contains the contact details of life insurance Ombudsmen offices available across India.
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8. Branch Locator / s/ @lehex

This section contains the address and contact details of our offices across India. You can get in touch or visit any of our offices in case of any services

required.
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9. »y of Proposal Form / w&dma w6 ufafeifa
This section contains the copy of the proposal form of Life Insurance submitted by you for this Insurance policy
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POLICY SCHEDULE / §/&T 31T

Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited (the Company) has received a Proposal and first premium from the Policyholder. The Proposal
and declaration along with statements, reports or other documents leading to the issuance of this policy has been accepted by the Company and the Policyholder as
the basis of this contract. This contract will be valid in consideration of and subject to receipt of subsequent premiums mentioned below, the terms and conditions of
this Policy or any riders attached and any endorsements made. The Company shall pay relevant benefits and other amounts that become payable upon occurrence
of one or more events mentioned in this Policy on receipt of proof that is satisfactory to the Company. The date of commencement of risk under this policy is as
mentioned below.
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'olicy Holder Details / AR i faggor ife Assured Details / fiAIHd <afes &1 faor
lame / &t {OWNER_NAME}} {ASSURED_NAME}}
)ate of Birth / st fifr {OWNER_BIRTH_DATE}} {ASSURED_BIRTH_DATE}}
\ge/ 31 {OWNER_AGE}} {ASSURED_AGE}}
sender / fefar {OWNER_GENDER}} {ASSURED_GENDER}}

Policy Schedule Details / AT Jiqga &1 f&aor

‘olicy Number / &1 T&am {{POLICY_NUMBER}}

'lan Name / T &l ATH {{PLAN_NAME}}

Nlan Type / Telldl &1 SHR {{PLAN_TYPE}}

‘olicy Term (Years) / e 3/afy (aw) {{POLICY_TERM}}

'remium Paying Term (Years) / Sif3=a1 sjaraTat et 1 31afer (@) {{PREMIUM_PAYING_TERM}}
astallment Premium (3) / 3T T firea®) {{INSTALLMENT_PREMIUM}}

\ge Admitted / Eiep 37g {{AGE_ADMITTED}}

lisk Commencement Date /Sf&@ uReT @1 & Afy {{RISK_COMMENCEMENT_DATE}}
‘olicy Commencement Date / &1 IReT gt &1 i {{POLICY_COMMENCEMENT_DATE}}
‘remium Payment Frequency / Mf3aa sfardret & 3mfar {{POLICY_PAYMENT_FREQUENCY}}
lext Premium Due Date / 31a7ey e &1 & fafr {{NEXT_PREMIUM_DUE_DATE}}
ast Premium Due Date / 3ifaar Wdrer &1 & afYr {{LAST_PREMIUM_DUE_DATE}}

Benefit Coverage Details / 31 arel ol &l fa@zor

jum Assured (%) / AR IHA () {{SUM_ASSURED}}

Naturity Date / afueraar fafr {{MATURITY_DATE}}

‘Selective Print Start: {{IS_PLAN_FUTURE_SMART}}]]

'remium Funding Benefit / 3@ fareiaor @rer ({{PREM_FUNDING_BENEFIT_OPT}})
filestone Withdrawal / #rseEelal faarelr {{MILESTONE_WITHDRAWAL}}

safety Switch / I Ra=a {{SAFETY_SWITCH_OPTION}}

wto Funds Rebalancing / 3iel wgd Jeeifir {{AUTO_REBALANCING}}

[[Selective Print End:{{IS_PLAN_FUTURE_SMART}}]]

Nominee Details* / sfif&fa @ faazor

lame / 1A Gender / foiat

"{NOMINEE_NAME_1}} {{NOMINEE_GENDER_1}}
{NOMINEE_NAME_2}} {{NOMINEE_GENDER_2}}
"{NOMINEE_NAME_3}} {{NOMINEE_GENDER_3}}
{NOMINEE_NAME_4}} {{NOMINEE_GENDER_4}}
{NOMINEE_NAME_5}} {{NOMINEE_GENDER_5}}
{NOMINEE_NAME_6}} {{NOMINEE_GENDER_6}}
{NOMINEE_NAME_7}} {{NOMINEE_GENDER_7}}

*Nominee details under section 39 of Insurance Act, 1938. / *draAT JfUSTA, 1938 & Ws 39 & ded ANHfa & faaror |

‘Selective Print Start:{{APPOINTEE_NAME_1}}1]

\ppointee Name (in case nominee is minor) {{APPOINTEE_NAME}}
A cafh @ A (PR arfefar arenferT ¥)

[[Selective Print End:{{APPOINTEE_NAME_1}}]]



STATEMENT OF ACCOUNT / @i &T faravor

Policyholder ‘s Name / fidTUReE &1 ATH
Policy Number / ST g&ar

Transaction Date / o/ei-&a #r fafy

OWNER_NAME_FPRCT}}
POLICY_NUMBER}}

TRANSACTION_DATE} }»

Charges Deducted / sifeq wwmT

Installment Premium ) / g & fred )

Premium Allocation Charge (%) / if3=ra1 3taea TR (%)
Net Premium Invested ) / ferder fieam aram g it (R)
Administration Charge ) / TmHa AR ()

Mortality /Risk Charge () / g WR(T)

Service Tax ) / Ta1 & (3)

INSTALLMENT_PREMIUM} }
PREMIUM_ALLOCATION_CHARGE}}
NET_PREMIUM_INVESTED}}
ADMINISTRATION_CHARGE}}
MOTALITY_CHARGE}}
SERVICE_TAX_ON_MOTALITY}}

Risk Charges include mortality charges & total & permanent disability charges if any. SIf&# GART # g THAR T4 QUi Td AR 3araAar UHR, IfE &, afera &

Fund Details* / % &I faazor+

Initial Fund allocation /
uR e B 3Tdea

Name of Fund / %5 T Al

No. of Units / Amount ) / TR ®)

et @ wear

NAV ®) / Taudr ®)

Equity Il Fund / sf&afe Il & {EQUITY_FUND}}%

{EQUITY_FUND_UNIT}} {EQUITY_FUND_NAV}} {{EQUITY_FUND_AMT}}

Growth Plus Fund / T2 Torg %5 {GROWTH_FUND}%

{{GROWTH_FUND_AM

GROWTH_FUND_UNIT
{ b ™

{{GROWTH_FUND_NAV}}

Balanced Plus Fund / e/ Told g {{BALANCE_FUND}}%

{{BALANCE_FUND_AM

BALANCE_FUND_UNIT
{ 1 ™

{{BALANCE_FUND_NAV}}

Debt Plus Fund / $€ Tor %8 {{DEBT_FUND}}%

{{DEBT_FUND_UNIT}} {DEBT_FUND_NAV}} {{DEBT_FUND_AMT}}

Liquid Fund / fifas oz {{LIQUID_FUND}}%

{LIQUID_FUND_UNIT}} {LIQUID_FUND_NAV}} {LIQUID_FUND_AMT}}

Total Fund ValueR®) / {{TOTAL_ALLOCATION}}
3 65 e ) %

{{TOTAL_FUND_VALUE

As on date: {{TRANSACTION_DATE}} .

SFIN (Segregated Fund Index Number) / @3idtfes %z g=2a@ =aR - Equity Il Fund / 3fafe 1l %3: ULIF00607/01/10EQUTYIIFND136, Growth Plus Fund / T Tord %3:

ULIF00913/09/10GROWTPLFND136, Balanced Plus Fund / i€ Tal@ ®3: ULIF01013/09/10BLNCDPLFND136, Debt Plus Fund / %€ Tad W3:
ULIF01115/09/10DEBTPLFUND136, Liquid Fund / fof@as ws: ULIF00514/07/08LIQUIDFUND136, & Discontinued Policy Fund / Rrwfeergs iam ws
ULIF01319/09/11POLDISCFND136.

This is a computer generated statement and does not require signature. / I& HTIeX & AR RFIT 74T gEAdST & 3R 50 W ETAGR AN IJATHAT TE @l & |



FIRST PREMIUM RECEIPT / UaH WifHFa® @

Receipt Number / T ¥ {{RECEIPT_NUMBER}} Date / faf2r: {{FPR_DATE}}
Policy Number / §iar @& POLICY_NUMBER}}

Policy Holder / AR OWNER_NAME_FPRCT}}

Plan Name / ST &7 ATH PLAN_NAME}}

Life Assured / #ATHd <afe ASSURED_NAME}}

Premium Payment Frequency / Sif#=1a1 {orarel &1 3mmafer POL_BILL_MODE_CD_FPRCT}}

Sum Assured ®) / firFd A (F) CVG_FACE_AMT_FPRCT}}

Payment Related Information / HIIdlT Fa< Fa=r

Installment Premium (%)* / Wf@=za & frea (3)* CVG_MPREM_AMT_FPRCT}}
Total Premium Received ) / $eT TTH hiza ®) TOTAL_PREMIUM_RECEIVED} }
Balance Premium R®) / 99 thiz—a ®) BALANCE_PREMIUM}}

Next Premium Due Date / 37Tel Wf3a & & fafr DV_POL_NXT_PRM_DT_FPRCT}}

“You may be entitled for tax benefits under Section 80C as per the Income tax Act, 1961. Tax Benefits under the policy will be as per the prevailing Income Tax laws and
are subject to amendments from time to time. For tax related queries, contact your independent tax advisor. The amount indicated as balance premium, if any, will
not earn any interest and will be adjusted towards future premiums on the due date. Advance premiums paid, if any will be appropriated towards premium on the
respective due dates. Service Tax registration no. AADCC1881FST001.

Service tax applicable. The Regular Premium received by the Company, net of taxes, if any, and after deducting applicable Premium Allocation Charges has been
allocated to the funds in the percentage indicated above. Service tax & educational cess are as per the prevailing tax laws, which is subject to change. For tax

related queries, please contact your tax consultant.

"IN 3T HARA, 1961 F HFAR TS 80U & AN o oleT & UTH & Tehol & | TR & 3HAaTa 3 e raferd e Hieled AR THT FAT W RAT STt arer wenerar
W R &l & Faeh SRl & forw, HOAT 3 TadT Y TAEAR & TUh By | AT NREA & & # sPa AR, I A, W A arer s A g 3R 59

& Yy W oy Wikms & gaafsa e soan| vea 3@ W, of #1F, & &7 /Y w e & I e s dar & reE @Er
AADCC1881FSTO001.

Far H ANY| HUA H O I TaAfa MfFwm, o &, IR FE @, AR oy MR sndea Yot B Fea & A, gaw e afaed & AR G F e
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ENDORSEMENTS / USidhel
Total Stamp Value ) {{STAMP_DUTY}}

ool Azl AT (%) {{STAMP_DUTY}}

“The appropriate stamp duty towards this policy is paid"

" 39 uifordt # 3T w&Fa 3¢ 3mar o ghr &



ENDORSEMENTS / GBichel
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IN THIS POLICY, INVESTMENT RISK IN THE INVESTMENT PORTFOLIO IS BORNE BY THE POLICYHOLDER
Canara HSBC Oriental Bank of Commerce Life Insurance Dream Smart Plan
UIN - 136L015V02
TERMS AND CONDITIONS

Introduction & Definitions

This policy document evidences a legal contract between the Policyholder and Canara HSBC Oriental Bank of Commerce Life Insurance
Company Limited which has been concluded on the basis of the proposal form and other documents evidencing insurability of the Life
Assured. This is a Unit Linked Policy which enables the policyholder to receive death benefits and participate in the investment performance of
the fund to the extent of units allocated against premiums paid. The policy does not confer a right on the policyholder to participate/share the
profits or surplus of the business of the Company.

These terms and conditions are divided into numbered Clauses for ease of reference and reading. These divisions and the corresponding
Clause headings do not limit the Policy or its interpretation in any way. References to any Act, regulation, guidelines etc shall include
subsequent changes to the same. All references to ‘age’ shall refer to age as per the last birthday. The terms ‘you’, ‘your’ used in this
document refer to the Policyholder and shall include the Nominee/Claimant for the purposes of payment of benefits in case the Policyholder is
not the Life Assured. ‘We’, ‘us’ ‘Company’ or ‘our’ refers to Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited. The
word “Authority” would refer to the Insurance Regulatory and Development Authority (IRDA).

Definitions

Business Day means days other than holidays where stock exchanges with national wide terminals are open for trade (other than day on
which exchanges are open for testing) or any day declared by the Authority as Business Day;

Date of Discontinuance means the date on which We receive Your response on the notice issued or the expiry of the notice period, whichever
is earlier;

Discontinued Policy Fund (ULIF01319/09/11POLDISCFND136) means the segregated fund maintained by the Company into which Fund
Values under policies which are surrendered or where premium payment is discontinued during the Lock-in Period are credited subject to
deduction of Discontinuance Charges as applicable, to be payable out to the respective Policyholders in accordance with the terms and
conditions of this Policy, except in case of death of the Life Assured in which case the Fund Value shall stand payable . The Company
shall levy Fund Management Charges as mentioned in Annexure-1. The amounts credited to the Discontinued Policy Fund shall earn atleast
the Minimum Guaranteed Interest Rate;

Financial Year means 12 months period commencing from April 1st every year;

Fund Value means at any point in time, the total number of Units under the policy multiplied by the applicable Unit Price;

Lock-in Period means the period of five consecutive years from the Policy Commencement Date during which no benefits shall be payable
under this policy, except in case of death of the Life Assured;

Minimum Guaranteed Interest Rate means the rate applicable to discontinued policy fund as declared by the Authority from time to time. The
current applicable interest rate is 4% per annum;

Net Asset Value ("NAV") means the market value of investments held under the Unit Linked Fund plus the value of any current assets and
any accrued income net of Fund Management Charges (including any applicable Service Tax thereon) less the value of any current
liabilities and provisions, if any.

Paid Up Sum Assured means the amount calculated as Sum Assured multiplied by total number of premiums paid divided by the number of
Premiums payable during the Policy Term;

Revival Period means a period of 2 consecutive years during which period the Policyholder is entitled to Revive the Policy;

Unit Price means the price of each Unit under a fund arrived at by dividing the NAV by the total number of outstanding units in the respective
Unit Linked Fund;

Policy Year means the 12 calendar months period commencing from the Policy Commencement Date and ending on the day immediately
preceding the first policy anniversary and each subsequent period of 12 consecutive months thereafter during the policy term;

Proceeds of the Discontinued Policy Fund means the Fund Value (less applicable Discontinuance Charges) of the respective Policyholder on
the Date of Discontinuance after addition of interest computed at the minimum guaranteed interest rate. The excess income earned in the
discontinued policy fund over and above the minimum guaranteed interest rate shall also be apportioned to the Discontinued Policy Fund in
arriving at the proceeds of the discontinued policies and shall not be apportioned by the Company;

Unit means a portion or part of the underlying segregated Unit Linked Fund;

The Terms ‘Risk Commencement Date’, ‘Policy Commencement Date’, ‘Policy Term’, ‘Sum Assured’ ‘Life Assured’, “Premium Payment
Term”, “Policyholder’, ‘Nominee’ and ‘Appointee’ shall mean the respective dates, amount or names mentioned against each of them in the
Policy Schedule.

Benefits under the Canara HSBC Oriental Bank of Commerce Life Insurance Dream Smart Plan

Death Benefit:

If the death of the Life Assured occurs on or after the Risk Commencement Date during the policy term while the policy is in force and not
been surrendered and the claim is admitted, we will pay You higher of the following as Death Benefit:

Sum Assured less partial withdrawals if any made during the two years period immediately preceding death of the Life Assured. In case
Life Assured is aged 60 years or more at the time of Death, then all the partial withdrawals made after the Life Assured reaches 58 years of
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2.2

age would be deducted;

Fund Value as on the date of the registration of death claim by us;

Hundred and Five percent of all premiums paid;

In case of death of the Life Assured while the Fund Value of your policy is held in Discontinued Policy Fund, the Proceeds of the
Discontinued Policy Fund, as on the date of registration of death claim shall be payable.

If the death of the Life Assured occurs when the policy is in Paid Up state, while the policy has not been surrendered and the claim is
admitted, We will pay you higher of the following as Death Benefit;

Paid Up Sum Assured less partial withdrawals if any made during the two years preceding death of the Life Assured. In case Life Assured is
aged 60 years or more at the time of Death, then all the partial withdrawals made after the Life Assured reaches 58 years of age would be
deducted;

Fund Value as on the date of the registration of death claim by Us;

Hundred and Five percent of all premiums paid;

Note: If the Life Assured commits suicide for any reason, while sane or insane, within one year from the Risk Commencement Date or
within one year from the date of revival of the policy, no Death Benefit shall be payable under the policy and only the Fund Value as on
the date of death shall be payable. Any charges recovered subsequent to the date of death shall be paid back along with the Fund Value.

This policy shall terminate on payment of the above benefits, or on our communicating the decision not to pay benefits under this policy as per
the terms and conditions in line with applicable law.

Maturity Benefit

If the Life Assured survives as on the Maturity Date specified in the Policy Schedule and the Policy is in force on such date, then we shall pay
the Maturity Benefit to you which shall be equivalent to the Fund Value as on the Maturity Date. On payment of the Maturity Benefit, this
policy shall terminate with immediate effect.

2.3 Requirements for Death Benefit Claims

In the event of death of the Life Assured, to receive the benefits payable under this policy the nominee shall endeavor to tell us in writing within
a period of 60 days of such death through the Claim Intimation Form along with the following documents: Original policy document, Claim
formats provided by us (Claimant's statement, Treating hospital certificate, Attending physician's statement, Employer's certificate), Death
certificate, First Information Report, Post mortem report (if applicable), your identity and address proofs, Hospital records/other medical records
and such other documents as required by us for evaluation of your claim.

2.4 Loyalty Additions

(a)

(b)

(¢
3.2

3.3

34

In case all due premiums under the policy are paid, we will credit additional units into your Unit Account maintained under this policy in the
form of Loyalty Additions at the end of the fifteenth policy year. The Loyalty Addition Units shall be the equivalent to 1% of your policy’s Fund
Value as at the end of the 15th Policy Year. The Loyalty additions once added to the Fund Value are guaranteed.

Special Features of the Plan

Increase / Decrease of the Sum Assured

After completion of five policy years and payment of all premiums due until then, you may at any time during the policy term request us to
increase/decrease the Sum Assured without making any change to the premium payable or the term of the policy. Such increase/decrease in
the Sum Assured can be exercised once in a Policy Year, subject to a total of three times during the entire Policy Term. For this purpose, you
shall make an application in writing to us at least two months prior to the next Policy Anniversary. The following conditions shall apply for such
requests:

The Life Assured should not be a Minor or aged above fifty years at the time of such request. In case of minor or aged above 50 years only
decrease in Sum Assured shall be available at the time of request;

Such increase /decrease shall be in accordance with the applicable Regulations, subject to underwriting acceptance and may result in
increase or decrease in mortality charges depending on the nature of the request;

Medical expenses (if any incurred) as defined in Annexure 1

Partial Withdrawals

You have the right to make partial withdrawals from sixth Policy Year onwards or the Life Assured attaining 18 years of Age, whichever is later.
The minimum amount that may be partially withdrawn in any one transaction shall be ¥ 10,000/-. Partial withdrawal at any time shall not
result in the Fund Value after the partial withdrawal falling below one hundred twenty percent of the annual premium payable under this policy.
Any partial withdrawal made shall be net of partial withdrawal Charges, as provided in Annexure 1. In case this Policy is absolutely assigned
the “Assignee” shall be entitled to Partial Withdrawal as per the terms and conditions mentioned herein.

Redirection

You have the option to redirect the allocation of future premiums into one or more Unit Linked Funds available for investment in a different
investment pattern from the option exercised previously. Redirection can be exercised from the second Policy Year only once during each
Policy Year, and will be made on the date of receipt of a written request by Us.

Switching

You may change the investment pattern of the available units in your account by switching from one Unit Linked Fund to another (in whole or
in part). The minimum amount to be switched or value of Units to be switched shall be ¥ 10,000/-. Requests for switching may indicate
the percentage of Units in the respective funds to be switched or the amount representing the value of Units to be switched. Switching
attracts charges mentioned in Annexure 1.



4. Regular Premium and effect of discontinuance of payment of Regular Premium:

You shall pay premium amounts at the frequency and for such term as indicated in the Policy Schedule at the respective due dates or before
the end of Grace Period (30 days from the premium due date). If any premium is received before the due date, we may keep such amount in
an advance premium account and adjust such sum towards premium on the applicable due date or refund such amounts to you. The
premium can be paid in advance subject to the same Financial Year. Such advance premium if any paid by the Policyholder shall not carry any
interest. The amounts in the advance premium account shall not be allocated into Units before the due date. All premiums shall be
allocated in the respective Unit Linked Funds as chosen by you after deduction of charges as mentioned in Annexure 1.

4.1 Discontinuance of Regular Premiums:

If any due installment of premium is not paid within the Grace Period we shall send a notice within fifteen days from the date of expiry of
Grace Period. You may exercise any of the following options within Thirty days of receipt of such notice:

4.1.1 On Discontinuance of premium during the lock-in period:

(i) Revival of policy within Revival Period;

(i) Intimating Us of the intention to revive within Revival Period starting from the date of discontinuance of the policy; or

(i) Complete withdrawal from the policy without any risk cover
NOTE: Until the policyholder exercises his/her options or up to the expiry of notice period, whichever is earlier, the policy is deemed to be in
force with risk cover as per terms and conditions of the policy.

4.1.1.1 On the date of discontinuance of the policy, the Fund Value less applicable discontinuance charges shall be transferred to the discontinued
policy fund and life cover ceases. If option 4.1.1 (iii) is exercised within the notice period, the policy will be treated as surrendered and the
surrender provisions as specified in Clause 5 shall be applicable. In case the policyholder does not exercise any of the options, the treatment
of such policy shall be in accordance with 4.1.1 (iii) above.

4.1.1.2 In case the Policyholder intimates his/her intention to revive the policy as per Clause 4.1.1 (ii) but does not revive the Policy within the
revival Period, then at the end of the lock-in-period, provided that the revival period has expired at the end of lock-in period the proceeds of the
discontinued policy shall be refunded to the policyholder.

4.1.1.3 In case the Policyholder intimates his/her intention to revive the Policy as per Clause 4.1.1 (ii) and does not revive the policy till Sixty days
before the end of lock in period, provided that the revival period has not expired at the end of lock-in period, then the Company shall send a
notice to the Policyholder Forty Five days before the end of the lock-in period to exercise one of the below options within a period of thirty days
of receipt of such notice:

(i) Revive the policy immediately; or

(i) Intimation to Revive the policy within Revival Period starting from the date of discontinuance of the policy;

(i) Payout the proceeds at the end of the lock-in-period; or

(iv) Payout the proceeds at the end of the revival period.

In case the policyholder does not exercise any of the options within the notice period of thirty days, the treatment of such policy shall be in
accordance with Clause 4.1.1.3(iii). In case the Policyholder opts for option 4.1.1.3 (ii) then the fund value shall continue to remain in the
discontinued policy fund till the policy is revived or up to the end of the revival period whichever is earlier. If the policy is not revived within the
Revival Period, the Proceeds of the Discontinued Policy Fund shall be payable to the policyholder at the expiry of Revival Period.

4.1.2 On Discontinuance of premium after the lock-in period:

(i) Revival of policy immediately or;

(i) Intimation to Revive the policy within Revival Period starting from the date of discontinuance of the Premium; or

(i) Complete withdrawal from the policy without any risk cover; or

(iv) Convert the policy into paid-up policy, with the paid-up sum assured in accordance with Section 113(2) of the Insurance Act, 1938 i.e. sum
assured multiplied by total number of premiums paid to the original number of premiums payable as per the terms and conditions of the policy.
The sum assured applicable for a paid up policy shall be the paid-up sum assured.

NOTE: Until the Policyholder exercises his/her option or up to the expiry of notice period, whichever is earlier, the policy is deemed to be in-
force with risk cover as per terms and conditions of the policy.

4.1.2.1 If option 4.1.2 (iii) is exercised within the notice period, the policy will be treated as surrendered and all the surrendered provisions as
specified in Clause 5 shall be applicable. In case the Policyholder does not exercise any of the options within the notice period of thirty days,
the treatment of such policy shall be in accordance with Clause 4.1.2 (iii) above.

4.1.2.2 If option 4.1.2 (ii) is exercised and the Policyholder neither revives nor surrenders the Policy, then the Fund Value of the policy, as
applicable, shall be refunded at the end of the Revival Period or at the end of the policy term, whichever is earlier. The policy is deemed to be
in force with risk cover until the expiry of revival period or end of policy term, whichever is earlier, as per terms and conditions of the policy.

4.1.3 Transfer of Fund Value to Discontinued Policy Fund
During the Notice Period all Benefits including the right to Partial Withdrawals under this Policy shall continue to apply and all the Charges
shall continue to be deducted. If the Date of Discontinuance of the Policy is during the lock-in period, then the Company shall transfer the
Fund Value subject to deduction of Discontinuance Charges (as applicable) into the Discontinued Policy Fund.

4.2 Revive the Policy: In case due premiums are not paid before end of the notice period, you can apply for revival of the policy by submitting a
written application along with all due premiums, during the period provided in the notice issued by us or within the Revival Period. Acceptance
of the application for revival shall be subject to underwriting by Us. We reserve the right to revive the policy either on its original terms and
conditions or on such other or modified terms and conditions as per our underwriting decision. The revival shall be effective from the date
when we communicate the same in writing to You. Units against premium received for revival shall be allocated on the basis of the NAV
applicable on the later of the following two dates (i) date of acceptance of the revival application by us; or (ii) date of realization of all the due



(@)
(b)
(©

premiums for revival. The policy shall be revived subject to the conditions mentioned below:

A policy can be revived any time before the end of the Policy term and within the revival period;
Revival shall be subject to the underwriting as per Company’s board approved underwriting guidelines;
The revival of the policy will be effective after company’s approval is communicated.

4.2.1 Revival of a policy discontinued during the lock-in period:

(@)
(b)

(©
(d)

Where the Policyholder exercises the option to revive the discontinued policy, the policy can be revived by restoring the risk cover along with
the investments made in the segregated funds as chosen by the Policyholder, out of the discontinued policy fund, less the applicable charges
in accordance with the terms and conditions of the Policy. At the time of revival the Company shall:

Collect all due and unpaid premiums without charging any interest or fee;

Levy policy administration charge and premium allocation charge as applicable during the discontinuance period. No other charges shall be
levied;

Add back to the Fund Value, the discontinuance charges deducted at the time of discontinuance of the policy;

Reinstate all the benefits as per the original terms and conditions of the policy.

4.2.2 Revival of a policy discontinued or being made paid-up after the lock-in period:

(@)
(b)
(©
(d)

5.1

Where the Policyholder exercises the option to revive the discontinued policy or wish to revive the paid-up policy, the policy can be revived in
accordance with the terms and conditions of the policy. At the time of revival, the company shall:

Collect all due and unpaid premiums without charging any interest or fee;

Levy premium allocation charge as applicable during the discontinuance period. No other charges shall be levied;

Reinstate the original Sum Assured in case the Policy was in paid-up state;

Reinstate all the benefits as per the original terms and conditions of the policy.

Surrender & Termination

You can surrender this policy at anytime. On surrender, the life cover under the policy shall expire, policy shall terminate and cannot be
revived thereafter. If the policy is surrendered before completion of the Lock-in Period, the Fund Value under the policy will be
transferred to the Discontinued Policy Fund subject to deduction of applicable Surrender Charges as provided in Annexure 1 and the
Proceeds of the Discontinued Policy Fund at the end of the lock-in-period shall be payable to You. In case of a surrender request received
by us after the Lock-in Period, the Fund Value shall be paid out to you immediately and this policy shall be terminated.

5.2 Auto termination of policy

If you have paid premiums due for the first five years under this policy, and if the Fund Value after five Policy Years falls below the
equivalent of one annual premium on any monthly policy anniversary due to poor market performance, this policy shall terminate
automatically and the Fund Value as on the date of such termination shall be payable to you.

Unit Account

For the purpose of this policy, we will maintain an account called the Unit Account, to which the premiums received under this policy, shall be
credited, net of applicable Charges in the respective Unit Linked Funds in the proportion as chosen by you. The amount credited shall be
utilized for purchase of Units at the applicable NAV in the Unit Linked Fund offered by us in respect of this policy.

Charges

We shall levy the Charges as detailed in Annexure 1 during the term of this policy. We reserve the right to revise the Charges, with the prior
approval of the Insurance Regulatory and Development Authority (IRDA), up to the maximum limits mentioned against each charge. All
Charges are subject to applicable taxes and levies (present or future), including service tax, which shall be borne by you.

Unit Linked Funds

The Unit Linked Fund(s) offered by us as at the Policy Commencement Date and the indicative portfolio allocations and risk profiles of such
Unit Linked Fund(s) are as follows:

1. Equity Il Fund (SFIN: ULIF00607/01/10EQUTYIIFND136)

Assets Minimum  |Maximum | Risk profile Objective
Equity 60% 100% Generate long-term capital appreciation from active
High t of rtfolio i ted in di ified i
Money Market NIL 40% management of a portfolio invested in diversified equities.
2. Growth Plus Fund (SFIN: ULIF00913/09/10GROWTPLFND136)
Assets Minimum |Maximum |Risk profile Objective
Equity 50% 90% Achieve capital appreciation by investing predominantly in
Debt Securities 10% 50% M.edium to equities, with limited investment in Fixed Income
High Securities.
Money market NIL 40%
3. Balanced Plus Fund (SFIN: ULIF01013/09/10BLNCDPLFND136)
Assets Minimum | Maximum | Risk profile Objective
H 0, 0,
Equity 30% 70% Generate capital appreciation and current income,
Debt Securities 30% 70% Medium o e . .
through a judicious mix of investments in equities and
Money market NIL 40%

fixed income securities.




4. Debt Plus Fund (SFIN: ULIF01115/09/10DEBTPLFUND136)

Assets Minimum | Maximum |Risk profile Objective
Debt Securities 60% 100% Low Earn regular income by investing in high quality Debt
Money market NIL 40% to Medium securiies.

5. Liquid Fund (SFIN: ULIF00514/07/08LIQUIDFUND136)
Assets Minimum |Maximum |Risk profile Objective
Debt Securities” NIL 60% Low Generate reasonable returns commensurate with low
Money market 40% 100% risk and a high degree of liquidity.

6. Discontinued Policy Fund** (SFIN: ULIF01319/09/11POLDISCFND136)
Assets Minimum | Maximum |Risk profile Objective
Government 60% 100% Low To generate reasonable returns on funds from
Securities discontinued policies determined in accordance with the
Money market 0% 40% Regulations.

*Debt Securities under Liquid Fund shall only comprise of short term securities.
**These are subject to revision as guided by Authority from time to time. The said fund cannot be opted by the Policyholder but shall be
applicable in accordance with Discontinuance of Policy.

8.2 We shall have the discretion to select the investments and/or make the investments under each Unit Linked Fund, having regard to the

investment objectives of the respective Unit Linked Fund subject to our investment norms and policies.

8.3 On the happening of events including but not limited to extreme volatility of markets/Force Majeure conditions, we may close one or more of

the Unit Linked Funds with prior approval from IRDA. In the event of closure or discontinuance of any Unit Linked Fund, we shall give you prior
notice of at least three months stating our intention to discontinue or close a Unit Linked Fund and provide you with options of switching free of
cost to other Unit Linked fund(s) offered by us. In such a case, you shall exercise the option within the time limits provided in the notice, failing
which we may switch the Funds to another Unit Linked Fund with prior approval from IRDA with a view to secure timely closure of the fund.

The term “Force Majeure” refers to situations including Acts of State, changes to laws/regulations, Acts of God including natural calamities, or
other circumstances beyond the control of the parties to contract like war, external aggression etc which precludes a party to contract from
fulfilling his obligations under the contract.

8.4 The Company may at a later date subject to prior approval of IRDA introduce a new Unit Linked Fund, apart from those mentioned in Clause

8.1. The Policyholder shall be entitled to switch to the said newly introduced Unit Linked Fund as any other Fund mentioned in Clause 8.1
subject to such terms and conditions that may be approved by the Authority.

9 Units

9.1

9.2
@

(i)
(a)
(b)

(©

(i)

The Units shall have a nominal value of ¥ 10/- each at the inception of the Unit Linked Fund. The Units shall be purchased and cancelled at
the Unit Price applicable on the date of transaction as per these terms and conditions. The Unit Price shall be computed to three decimal
points. Units will be allocated up to four decimal points. The Unit Price will be declared as soon as may be possible after close of every
Business Day.

Allocation of Units

Units against the first premium received by us shall be allocated on the Policy Commencement Date after deduction of applicable Charges.
Allocation of Units against subsequent premiums shall be made on the basis of the closing NAV of the following dates or premium due date
whichever is later:

Closing NAV of the same day in case of payments by local cheques or demand drafts received at the Office of the Company at or before
3.00 PM on any Business Day.

Closing NAV of the subsequent Business Day in case of payments received by local cheques or demand drafts at the Office of the
Company after 3.00 PM on any Business Day.

Closing NAV of the date of realization by the Company in case of payments made by outstation cheques or through ECS, Standing
Instructions and Auto Debits. However, in case the payments made through Credit/ Debit Cards or net banking, the Closing NAV of the date
on which the payment is made or the premium due date, whichever is later, will be considered for allocating the Units. However, in case the
transaction is made after 3:00 PM then the closing NAV of the next working date or the premium due date, whichever is later, will be
considered for allocation of Units.

In case of registration of death claim or a request for partial withdrawal, switch or surrender received at the Company's Office prior to 3.00 PM
on any Business Day, the same would be processed based on the closing NAV of that day. The closing NAV of the next Business Day would
be applied in case of all requests received at the Company's Offices after 3.00 PM on any Business Day.

The above cut-off timings are as per regulations prevailing on the Policy Commencement Date, which can change from time to time with
change in regulations.

9.3 Computation of Net Asset Value (“NAV”)

Net Asset Value shall be calculated on all Business Days in accordance with the IRDA’s guidelines in force from time to time.

10 Valuation of Unit Linked Funds



The calculation made by us in regard to the valuation of its Unit Linked Funds is final and binding for all purposes except in case of manifest
error. The valuation of assets of the Unit Linked Funds shall be made as per the applicable Regulations and valuation norms of the Company
in effect from time to time.

11 General Conditions

11.1 All options, rights and obligations under this policy vest with the Policyholder, and shall be discharged by the Policyholder. If the policy has
been issued on the life of a minor, the policy will automatically vest in him/her on attaining age of majority (18 years) and thereafter the Life
Assured would be the Policyholder, subject to policy not being assigned. In case the policy is assigned prior to Life Assured attaining age of
majority, Auto Vesting feature shall not be invoked until the effected Assignment is revoked.

11.2 The Policyholder shall be entitled to make assignment as per section 38 and nomination as per section 39 of the Insurance Act,
1938. An assignment of the Policy shall automatically cancel all nominations made.

11.3 We reserve the right to review, revise, delete and / or alter any of the terms and conditions of this policy, including without limitation the
Benefits, the Charges other than those charges which are specifically stated to remain unchanged in this policy, the method, manner and
timing of levy or recovery of the Charges or valuation of the investments and / or assets of the Unit Linked Fund and / or determination of the
Unit Price, with the prior approval of IRDA. The terms of this policy shall also stand modified from time to time, to the extent of changes to the
Regulations affecting the terms and conditions of this policy.

11.4 In issuing this policy, we have relied on the accuracy and completeness of information provided by you and any other declarations or
statements made or as may be made in the Proposal form and associated documents. Subject to the provisions of the applicable Regulations,
including Section 45 of the Insurance Act, 1938, in the event any such information, declaration or statement is found to be false or incorrect or
any material information is found to be withheld or misrepresented, we shall be entitled to terminate this policy. We shall in such a case
terminate the Policy immediately by paying the Surrender Value and the Company shall cease to be liable for payment of any Benefit under
the same.

11.6 The Age of the Life Assured has been admitted on the basis of the declaration made in the Proposal and/or in any statement, supporting
document/proof provided in this regard. If the Age of the Life Assured is found to be different from that declared, the Company may, adjust the
premium and/or the Benefits under this policy and/or recover the additional amounts, if any, as it deems fit. This policy shall however become
void from the policy Commencement Date, if the Age of the Policyholder at the policy Commencement Date is found to be higher than the
maximum or lower than the minimum entry Age that was permissible under this policy at the time of its issue and the Fund Value if any, shall
be returned to the Policyholder subject to deduction of applicable Charges.

11.6 The contact details and procedure to be followed in case of any grievance in respect of this policy is provided in the document titled as
“Grievance Redressal” annexed as Annexure 3.

11.7 It shall be the solely your responsibility to ensure compliance with all applicable provisions of the Regulations, including taxation laws, and
payment of all applicable taxes in respect of the premium and Benefits or other payouts made or received under this policy.

11.8 If the Policyholder or Nominee or anyone acting for any of them or with their knowledge makes any misleading, false or fraudulent claim then
we shall be entitled to terminate this policy forthwith and pay only the Surrender Value and the Company shall cease to be liable for payment
of any Benefit under the Policy, subject to the fraud or misrepresentation being established by the Company in accordance with Section 45 of
the Insurance Act, 1938.

11.9 We shall dispatch the policy documents to you at the address for correspondence provided by you in the Proposal form through courier or post
(ordinary/registered/speed post). In case the policy documents are returned undelivered, we may attempt to have the same delivered to you
through alternative means.

11.10 Free look period: The Policyholder has the right to cancel the policy within 15 days from the date of receipt of the policy document, in case
he/she does not agree with the terms and conditions of the policy. If the policyholder cancels the policy during free look period, the Company
will refund the fund value on the date of cancellation plus the un-allocated premium (if any) plus any charge deducted by cancellation of units,
after deducting proportionate risk charges and expenses incurred on medicals (if any) and stamp duty. In cases where the Policy is offered
through distance marketing mode as defined under IRDA Guidelines on Distance Marketing of Insurance Products, the freelook provision shall
be available for a period of 30 days from the date of receipt of the Policy Document.

11.11 We will replace a lost policy document when we are satisfied that it is lost. However we reserve the right to make investigations and to call for
evidence of the loss of the policy document, as we may consider necessary before issuing a duplicate policy document. We may also charge a
fee for the issue of a duplicate policy. Freelook cancellation will not be allowed for duplicate policy document issued to the Policyholder.
However the Company may permit free look cancellation in such cases where after investigation, it is evident that the Customer has not
received the original policy bond. In conducting electronic transactions, in respect of this policy, you shall comply with all such terms and
conditions as prescribed by us. Such electronic transactions are legally valid and shall be binding on you.

11.12 This policy shall be governed by and interpreted in accordance with the laws of India.

11.13 Section 45 of the Insurance Act, 1938. No policy of life insurance effected before the commencement of this Act shall, after the expiry of two
years from the date of commencement of this Act and no policy of life insurance effected after the coming into force of this Act shall, after the
expiry of two years from the date on which it was effected, be called in question by an insurer on the ground that a statement made in the
proposal for insurance or in any report of a medical officer, or referee, or friend of the insured, or in any other document leading to the issue of
the policy, was inaccurate or false, unless the insurer shows that such statement was on a material matter or suppressed facts which it was
material to disclose and that it was fraudulently made by the Policyholder and that the Policyholder knew at the time of making it that the
statement was false or that it suppressed facts which it was material to disclose. Provided that nothing in this section shall prevent the insurer



from calling for proof of Age at any time if it is entitled to do so, and no policy shall be deemed to be called in question merely because the
terms of the policy are adjusted on subsequent proof that the Age of the Life Assured was incorrectly stated in the Proposal.

11.14 Non Zero Positive Claw-back Additions: Non Zero Positive Claw-back additions shall be credited to the Policy after completion of first five
Policy years in line with Regulation 37 of IRDA (Linked Insurance Products) Regulations, 2013 as modified from time to time. This shall not be
applicable in case the Fund value is in the Discontinued Policy Fund at the time of credit.



ANNEXURE 1 Charges
(i) Mortality Charges shall be levied on a monthly basis by way of cancellation of Units at the beginning of each month. The Mortality Charge shall
apply on the sum at risk which shall be computed as follows:
Sum at risk = (Death Benefit as per Clause 2.1 - Fund Value)
The rates of Mortality Charge applicable are shown in Annexure 2. These rates would remain unchanged during the entire policy Term.
(i) Premium Allocation Charge is a percentage of the premium received and is charged at the time of receipt of the premium.
Premium Allocation Charge is as follows, which shall remain unchanged during the entire premium payment term:

Policy Year Premium Allocation Charge as a percentage of the premium
1st Policy Year 8.4%

2nd to 3rd Policy Year 6.4%

4nd to 10th Policy Year 5.4%

11th Policy Year till end of premium paying term NIL

(i) Fund Management Charge is expressed as a percentage of Fund Value and is levied at the time of computation of the NAV by adjusting the
Unit Price. Mentioned below is the current rates of Fund Management Charge for each of the Unit Linked Fund(s), which may be revised by
the Company from time to time with the prior approval of IRDA, subject to a maximum of 1.35% per annum for each Unit Linked Fund,
available to Policyholder:

Unit Linked Fund

Equity Il Fund

Growth Plus Fund

Balanced Plus Fund

Debt Plus Fund

Liquid Fund 0.80% per annum
The Fund Management Charge for Discontinued Policy Fund shall be 0.50% per annum.

(iv) Policy Administration Charge is expressed as a percentage of premiums and shall be charged on a monthly basis during the Policy Term by
cancellation of Units. The current Policy Administration Charge shall be 0.05% of the annualized premium, per month. Policy Administration
Charge shall be increased at the rate of twenty percent on the Policy anniversary after every five years starting from the fifth policy
anniversary. Policy Administration Charge mentioned above shall be subject to a maximum of T 416.67/- per month.

(v) Partial Withdrawal Charge shall be deducted from the Fund Value by cancellation of Units at the time of partial withdrawals.

Any partial withdrawal made shall be net of Partial Withdrawal Charge mentioned as here under:

Fund Management Charge
1.35% per annum

1.35% per annum
1.35% per annum
1.35% per annum

Number of Partial Withdrawal

Charge per Partial Withdrawal

1to 4 in a Policy Year

Nil

Above 4 in a Policy Year

< 250/- per partial withdrawal

(vi) Switching Charge is levied on switching of Units from one Unit
The current rate of Switching Charge levied by the Company

Linked Fund to another.
is as follows:

Number of Switches

Charge per Switch

1to 6 in a Policy Year

Nil

Above 6 in a Policy Year

< 250/- per switch

Switching Charge may be revised by the Company with the prior approval of IRDA, up to a maximum of ¥ 500/- per Switch.

(vii) Surrender/Discontinuance Charge is expressed as a percentage of the Fund Value/annual premium. Surrender Charge applicable to this

policy is as follows (for this Policy Surrender Charge and Discontinuance Charge are the same):

Policy is surrendered/ discontinued| Surrender/ discontinued charges with| Surrender/ discontinued charges with

during the policy year annual premium up to ¥ 25,000/- annual premium above ¥ 25,000/-.

01 Lower of 20% of (AP or FV) subject to a| Lower of 6% of (AP or FV) subject to
maximum of T 3000/- maximum of T 6,000/-

02 Lower of 15% of (AP or FV) subject to a| Lower of 4% of (AP or FV) subject to
maximum of T 2000/- maximum of T 5,000/-

03 Lower of 10% of (AP or FV) subject to| Lower of 3% of (AP or FV) subject to
maximum of T 1500/- maximum of ¥ 4,000/-

04 Lower of 5% of (AP or FV) subject to| Lower of 2% of (AP or FV) subject to

maximum of T 1,000/-

maximum of T 2,000/-

05 and onwards

NIL

NIL

Note: - AP — Annual Premium, FV- Fund Value
Taxes on the above Charges, as applicable from time to time, shall be borne by the Policyholder.

(viii) Miscellaneous Charge: The actual medical expenses, if any incurred in case of increase in Sum Assured will be recovered by us by
cancellation of units from the Policy, up to a maximum of ¥ 3000/-. This charge may be increased by us with prior approval from IRDA
subject to a maximum limit of T 5000/-.



Annexure 2

Mortality Charges p.a. per thousand sum at risk

Age l.b.d Males Females Age |.b.d Males Females
07 0.400 0.400 44 2.832 2.247
08 0.400 0.400 45 3.110 2.418
09 0.400 0.400 46 3.438 2.602
10 0.380 0.400 47 3.816 2.832
11 0.450 0.400 48 4.243 3.110
12 0.530 0.400 49 4.719 3.438
13 0.650 0.380 50 5.244 3.816
14 0.713 0.450 51 5.819 4.243
15 0.770 0.530 52 6.443 4.719
16 0.823. 0.650 53 7.116 5.244
17 0.873 0.713 54 7.839 5.819
18 0.919 0.770 55 8.611 6.443
19 0.961 0.823 56 9.433 7.116
20 0.999 0.873 57 10.294 7.839
21 1.033 0.919 58 11.025 8.611
22 1.063 0.961 59 11.951 9.433
23 1.090 0.999 60 13.073 10.294
24 1.113 1.033 61 14.931 11.025
25 1.132 1.063 62 15.904 11.951
26 1.147 1.090 63 17.612 13.073
27 1.159 1.113 64 19.516 14.391
28 1.166 1.132 65 21.615 15.904
29 1.170 1.147 66 22.724 17.612
30 1.170 1.159 67 25.617 19.516
31 1.171 1.166 68 28.823 21.615
32 1.201 1.170 69 32.372 22.724
33 1.246 1.170 70 36.294 25.617
34 1.308 1.171 71 40.623 28.823
35 1.387 1.201 72 45.392 32.372
36 1.482 1.246 71 50.639 36.294
37 1.593 1.308 74 56.404 40.623
38 1.721 1.387 75 62.728 45.392
39 1.865 1.482 76 69.655 50.639
40 2.053 1.593 7 77.231 56.404
41 2.247 1.721 78 85.502 62.728
42 2.418 1.865 79 94.519 69.655
43 2.602 2.053 80 104.331 77.231

Note: The rates mentioned above are the standard mortality rates offered by the Company in respect of this plan. In case the policy
has been

issued on revised terms, the mortality charges mentioned in the revised term shall be applicable.
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(@) I dAPa s & Fg Gifcdr 3@ & RE, AEA Y S H ARG B AT 38S aG o ol & AR oiferdr T
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(it)
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(M)
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e & Tur uiferl 3ol @& & 78 & 3R 37 FaY F grar ThAR R o S &, O & NuS Fqeg et S w H
PR & 3#RE &1 ST F:

AP A Ter e e, At A cafts A Fqeg § uge & al Frell & R Hr a5 B ke e, af
S A AR HeY F aHET Nga afs H 3 60 T A 3EY 3T ¥ A fpd cafs B 37 58 WA T AN F
are &1 a5 gl 31fAes [t dr weldh v e,

FAR ERT Y S &I TSROl & 1 Al &l 68 I ;

@l gehe T &1 e | o ufder;

g dApa cafth 1 Fqcg 38 AN o A § Fa U aifordy fr B dog @ uifer’lt v H & a1 Fqg g @
USNepRoT &l &1 dIE &1 gAR I Hig g Uiferll % & ol &1 3ueh! yarer femar seam)

afg daArpa cafh f Feg uiford & gl erad # A S AR @ Seh ¥ 3R oiferdlr st ad & 7 ¥ aur grar
TSGR @) for S & & & 3Ud Feg o & §7 F ReAfefd & 3RE @ sorar s

Tl AP G Gl AP cafkh i Feg & Tsel F a1 Aol & aRiT P 75 HRE FAeRT, I FS A1 A 7Y
& FHg qApd Afh 1 Y 60 W AN 38A HR™D ¥ A AP Afh H 37 58 Wel @ A F g H AS W
iR et i sweldh i s,

(i) AR GRT FcY & BT GNIROT T H dNG B 635 IJeg;
(iil) T gpar WA &1 v & ui g ufdR;
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3.

feegoll: afy darpd cafh AN&A YE e N ThE § Th F@F & 34T A1 iferdl 1 B & YE wa H afw § wh
I & 3HET QY BIN-gaer AT 3eAG A el $ROT § eHAsear @ ol & df diferell & ded dI1% f{cg oA 3T A&l gan
AR Faa HUA F Fcg qA H GSAGOT P B AN P AlS[E S I BT HIAA ThAT FTN| Fg B ANE F A
A PS THR TG I & A a8 o G5 dog & wy amw fmar Seem)

SRIFT ATHT BT HIAA $A AT AR Bl & S AT T ol & HFAR, 36 Uiforedl & dd ol o1 e e
fiFT I & gAR Ay & gaar ¢ F arg uiferd @A @ Smeah)

qRTeFadr o

3R NAGA R Oiferll IFE # seafkd TE aF NfT Tear & AR ol 3o al@ a& are W& & O &7
3UH! IRUFIAT 1 P YT Bl Sl IRugaar aI@ H Hisfg s deg & A @AM TRUFIAT 19 BT Il
P & d1e, Ig Uifordl dedpled  UHTT & AT FN STwaf|

A oA wadr grat & forw o

fATpd cAafh f Fg & I i A 7 3@ uiferd & dead 7 el it ured A F o afdfa weg & adw @
60 feal & 3Ex A Uifordl GEARS , SAK GRT HEAT AT IAT ST BT (Grarhdl & HUA, Sellel del alel HEqATA
&1 g, Rifcas &1 F39, AT 1 uAE), Fg VA, JUH Faar R, o Aea Kol @y g an,
HUA Tgdd AR U HT AT, AT H NS/ Rfthaar RS 3R 3MuF qd F HeAdma ok F forw AN grRT
AR AT T GEAES A grar Faar v & SIRT sES aR F &H ofd F ade S aa e

fasar uRada

uifer’t & ded @ ¢T MRFRA &1 A= & Rr I & ufa & &1 uged diferd av 6 ¥afd W 5@ uifer’d &
ded @ AT AU Je @ # fAver aiada & §u # sfaied gfad s s T o@da gfae 153 difersd af
& 3T # I difer’dl HT B3 g S 1 UG F FAJAT al| G deg A fAver aRada s wa & ag I IRES
A Sl §

Tl 6 GH-GrE rwdane

3.1 N@FA BA I Al /B HAT

()

o)

(m

o diferelt a8 Q¥ @ 3R a9 d@ & NEGAT $ JId e & arg, 39 AW difered 3afy & R Redr off @
& ifda ar difereh & 3@l 7 agema fee Rar o8 fapd WA F gRg/dA G FT IFAT W Fqohd &1 dapd
@A F W FEA/gfg v Uifer av F v gR IR gl uifcrl 3afr & 3Read T IR H o1 G ¥ sas
TP 3T Tiferd avilis & & § A o FAS Usdd & fofld 3 3Mded o &1 gm0 Rt W eafoia
?Tﬁﬁﬁ[?ﬂ?ﬁ'

¥ YT S FHT NAGd afh H AmErfor A 50 dd § HAF I F AG Qe afewl ARy g Avenforr ¥ ar
3HHT A 50 A ¥ HRAF & A NI F THT W AP @A H hadl a1 I Bl [GPheq Sucey B,

O gig/wa, @) RAfagAr & gy, sed w@efa & sreada gl it ooy iy f usfa F YR W
Y UART F A AT gRE B Tl

e 1 & T oRwfa Riteear <o (afg @ fee o &)



3.2 3nifd it
AR B Tiferd af & ag & a1 dApd A & 18 A B QU AT W, FAF F S o g 7 &, 30k Fewrd @
HUBR &I T I H 1T FA § HA T. 10,000 A HRF AHE HT F@hd &1 37RE FHRN & arg o o & deg
aifery & 3add &7 ot WfFaw & ve @ fa I § wF & Qe aRel i 7 HRE PER gerras 17 A
aftTa 3t e uaRi &1 Rae 2l 3y giferl & @ e & FAgERE fFar aar & ar “wageRifa g8 s
fGu v Bgat 3R adt & 3EER, AR el wa @ an e

3.3 gaAfagea
HUF g g F 3uA feT ow Rwedt ¥ Rifdea v ded F P e & e sueey w1 3w gfae foas
BeH #A A NI & nded @1 gAfAca wa &1 Rfeeu FHeg ¥ gafdua gay difer’l af & arg ude aiford
¥ & N Had TP aR R ST Gar & AR S 3uhr IR & T 309 ued @ 9 R Rear S

3.4 frafdar
AT v Pfac oas &5 & g F (qUd: a1 3iera:) Raftier grr 3ma @ 3 suerey gfact & fAder deat #F afada &
o & aa 1 = arelt =gaaw Ry a1 Raa 6 = aeh et 1 dog = 10,000 el Fafier &g seqadt #
wafa ved # Rag & a= archl gfaeh @& ufaea ar Rag &1 I areh gfach 6 dog o Asha wa arelr aRe
&iis A anfew| Rafior qaR sgeeas 13 e 7w

4. fatda OfFaa 3k @afda @f@as s goraa 9 S $ogemE:
3 hfds @ e fafia dae R el sggE 7 g afy F for w@dfd do ale @ ar g safy
(e ¢ ali@ ¥ 30 e & 9aAg) §ad @ ¥ ugel W Tahd &l I P WiFw ¢ afe @ ued ured @ar §
ar &1 v IR @ NifFE 3RPF @ # @ @ad § 3R 0 @A B A ¢ ahiE | NiERs & o garifed &
& & I O IFA U arod FR G A & 3¥F A @ Hr R H 7 gl & uger gfaet #F mafea @&
fopar Srwam| @ M B 3gerad 1 # aftid THRT # Fea & g HIS gRI g AT FART JfAe forws tew A
smafea femar Seam

4.1 faafda NfFFA & goaE §g aar
g fordr Mfdra 61 7 Reed & oFIaE g 3@ & X J& fear ofiar & & &7 g 3afy §ana e & a1, 15
& & 3ieX U Afeq doi| T TEr Afew urea @9 F 30 Al & 3iex At F ¥ e e Reu w1 suer

4.1.1 -3 ORIz & ua WFaa & goraEa 95 @ o3

() TR & T X dr 3@l F SR giferd @ g Ao HE,

(i) difer & dg A H TNW F IRA e Al gA: a1 A N 3afd & 3feT oiferd B g AT A hroARm
D! Fiad T AT

(i) TR Freh N Fax F wiferd T qot Herd|
feogofl.  OifeUR® gRT 31U RAed & STAATT I db IT Afed 3afy gaATT @ d®, s S 8 uger &), iferd
&1 g va odl & 3gER diferdl A Fav & @Y G A Swh|

4.1.1.1 Ui’ 95 X & ANE |, §5 deg Gl A9 98 a4 & UAR, §8 Uiferdl B3 F grawe 6 el AR aiferdt Sed
o swelr| afy Afew 3@ & v Rey 4.1.1 (i) BT sTAATT B ORI ST § O giferd 3afia @ sreah
AR @z 5 # fafdse o guE e g afy difeare S fedr off Rieed @1 seaerer aE fear & o
Giferll W 3TRIFT 4.1.1 (iii) F HFAR FHEART i e

4.1.1.2 3% diferuR® @ 4.1.1 (i) & AR UIORN P GART YE A & HUA RS B FIAl &l & FIR R & A1,
@1 3af & R diferdl # gA: 91 A8 HUAT § oAl dih-3A-RRTE F AT A, aud fF R & G wa A o@ta
A 31 NI & 3 3 FATd @ 71 @1, 9 uiford B8 & o diforluRa @t ad fee S

4113 IR difcRIURS @3 4.1.1 (i) & FFAR TRl B GART YE & $ A RS A FIAT ST & FIR At 38 Das
FACT B § Ueel 16 Al de diferdl &t ga: dre A8 S &, e 76 R & are] et &1 3@t @i 37 dias &
3T & AT A & IS @, A FUA dip 37 W AT A F Yarhw T uwer diftrurs @ var afea urca
A & I At & 3iex Aeafof@a # ¥ Rl v Ridey &1 3019 R # Alfed Foam:

() wifordr &l QA T & Y& ;A

(i) diforly & Ig et D ANE ¥ HRH B drell g I PRae dT 3@ F 3ieT iferl S g 9T, A T gaeT;

(i) <feh 37 ARTS & 3T F AH H1 AT BT A

(iv) TR & Y& P &1 3af & 3id 3 Al B ordae B
afg difereians dra ke & Aifca 3afa & aloa feel off Rien &1 seaea a@ aar ¢ o o difordl @ 3w
4.1.1.3 (i) FFER HEEREr H el afy gifourE fweT 4.1.1.3 (i) AT & aF 63 deg, ifordl F R ¥ gE B
T AT G YE B D 3R & T ah, A F S o U @), dg uiferd v # Al Ay diferd g A #
3af & 3fET R @ Y& 8 61 S & aF B & 1 v 67 3afd garcd @9 ) diferiiura @ dg diferdl & &
STH BT YT TopaT STwa|

4.1.2 @i 39 RIS & 91 NFIA H1 I dg gar:

() diferd &l Qe G dre] T, ;T



(i) ThfFEH 9 e H AW F IRA B arell g: dlef A H Hafy F 3ieT Giferds FF g a1 Fae H g q

(i) TR Freh AT FR F uiferd F got Ferd wwEn ar

(iv) @ HFAIHA, 1938 AT GRT 113(2) F IHFET THaT GAPT IBH Fied Uiferdl BN gl difordl 3 TRafdd war HAq
uiferdt &1 el va PEudl & HFER &F WiFEw & Fqa dear & o gew av (e & ga @@ar § qon i T3
AP IHA| Tl Uiferdl & o AR HARPd A gl diApd b 2|
fecqofl:  oiferiaRe gRT 310 ey &1 SEIATd e ad a1 Afed 3@l garcea g a@, 333 ot o uger @, aiferdr
&1 ol Ta EYAl & FFIR aifordl A FHR F AT Gl AR e

41.2.1 3fx AT 3afdr F 3 "wveu 4.1.2 (i) T sTdATT A forar sar & ar diferd gl A swah 3k @s 5 &
fafese sreador  uraarE @y @) If uiftRiare a feat fr Aftw e & xRl o Raew @1 sw@Te A8
AT & A vl Oiferl W SUE 4.1.2 (i) F IFER FEAy f S

41.2.2 I Rweq 4.1.2 (i) T sEAAA A Sar & AR GiferdiaRe o ar difory & R & 3 &Xar & iR a &
Heafa o & O R & Y& o 1 3afy & 3ia F ar oiferd 3afd & 3ia &, 3 & o uedr @), diferd v FAr
A 3 g arqd @Y S| GA: TTe], Pl DI AT FACT A Teb A1 Uiferd Al AT @ b, sAH § o use
&, uiferdr sa diferd @1 ordf Ta ATual & IgAR AEA FHR F AT Ao AR AT

41.3 %3 4y I &g ulferdl s I T HIEAT
Afew 3af & gk 5@ uiferdl & Jed 3RE Ferh & 3RVER aRa gaea @ oy @ 3R Tl gaRt & sl
IR It afy difo’l @ 9 R HT aNE die-3ad GIRTS & R A1 & d duAr 9g UHR (IAT dP)) Fied &
HeINT 53 dog P dg Uiferd 5 FH THW B

4.2 diferd P gA: =le] HIAT
afy Afew 3afy FAT @ F uger TN &F NEFAT &1 o A& e Sar ¥ A T GAR gRT IR A FH § 713
Al & eRE a1 R & Y& B T @i & e @l 7 NFFAT & @7 v fofld 3rdes Tegd deh Uiferdl &l
R & E o & forw 3mdea & FFd & R & F o o & e 6 T&pfd &AR gRT & 1% SHIGRT &
e gl &3 iforlT @ SadT Je fA9H va el & I 1 SRR SN At & 3gaR 3w I suifia ue
Td AgUEl W R § Y R B HRHR F| diferd 3§ T § guR YF AR Swell S E T e guh guar mast
forf@d # & R & g% o & forw uea WfFa & fow gfact @ smdea fPArafaf@a @ afi@l & arg aeg NAV &
YR W fFar Jwen () TAR g1 BT 8 Y o &1 AT TAR A H arE; a1 (i) R T gF & & o
T & NiFH ured @ A aRE| Giferd D & 7 oat F 3 R ¥ w1 e

@ T & AT B HT AR & e Uifcrd Iaie FACT @ & Uger diferel wefl off AT & g& 6T 1 Fahell &

(@ diferl #l R & Y& AT DUl & dqS GRT I sefiely dadr Renfadet & gar el & seadia @ol;

(M Hudr 1 TPl B gIr ¢ & T uiferd R gE A= Smeef

4.2.1 did-3a I3 & R dg vife™dt B BT & Y& HEr_
afg giferfiaR® dg difordl & fR & g% X & o RAee & sTaa &t & af GiforiuRs grT @ diferedt %3 aF
¥ g9 9T gUEHd B3 H AU U A & @Y AEA FAR P gAGE e AR diferdl F FIA vF ot F 3FAR
AR UAR Be & arg Giferll R & & & S Fehcll &1 DUl R & Y& A FAL:

(@ TR FS T T Yoo THIRA fhw Tl &7 3R gw MiFTw aga wm;

(@ @7 3af & R gur A Giferd FaTeE AR 3R TS dea UNR age SN BIS gET UAR & form o,

(M) difeRT @ g8 P AT HIC AT &G A S YA a9F 65 Jog H Sl ;

(@) @ oo uiferl Y A BT va udf & HFIAR RR & qerer el

422 di-3d QRIS & a1g 9 diferd ar ghar aifedl $ T & Y& HEN:
afg iferiuR® dg diferdl @ R & Y& e & forw Ridey & SEAe aar & a1 gaar diferdl & R & ® &
arear & ar difore 1 ordt va Pauat & rgEr diforl R & gE B S Tt &1 Hueh R § qE PR JH:

@) TR P O A Yoo TARG fhw T &7 AR gea MiFTH aga wm;

@ 9 3afy & R JAT Ay NEFFH M UAR age HOf| B g THR A& ol

@ uiferd afy goar eea F & A A dAFT A gASGETA B

@) @ e uiferl i A BTe va df & HFIR RR & qerer eah)

5. 3eador 3R @afy

5.1 3T 34 Uifor @ sl off 3reafid o T &1 3AU0T e X UiferY & dgd Sitad AT AT @ Sshwam, gifere
FACT & el 3R $HF g S GA: are AG B Fehel| I Oiferdy Y df-sa-NRas qu A & ueer awafia e
S & o 37 uiferly & ded $5 deg B AHFeRAS 1 F JAT Al ARY AT UAR FreA & arg dg uiferdt B3
ZraeY fomar Smen 3R di-3a-diRas & 3 7 Og difer’lt s & arHt T e oeTdrE e Sirwem| Ay ge snrdor
¢ e dih-3a-QIRTS FACT @ & dig Ued el § of YDl B deg P dcblel HIAA A feam siwam 3R
giferd FATCT 21 S|

5.2 uifordr f Tad: gy
afg 3 3w uiferdl & Jed UUHA Ui el do @I & MFRAT @1 gerae X gd € 3R Ay uim offerl aret & arg
ey -9 FF Bz oY, IR & TWE e & HROT RAAr ARS Oiferl avenie W v aiiie MiFme & wH & Sl
& a1 I% ifereh Tad: @A @ Swel 3R o A b Ak @ s Aoy I &7 el

6. 3Ifac @rar



8.2

8.3

30 uiferd & forw &1 ve @ar W 5w Ifae wiar @ed €, 3@ 5@ uiferd & dgd ured @ arer @el WiFma st
fpw SEa 3R 3MUF ERI Y T AU H TG Yfoe foirs dza 3 aw YRl & ae st fear Smeem s S
Uf¥r &7 3UANT AN ERT 38 Uifer’ & Heu F wegd gae feids $s H amg NAV W gfaet @ wliga & forw fopar
S|

THR

e 39 difore &1 3af & R, sigenasd 1 # sfoallia UNR ager wiEr g dien afmEs R e gt
(IRDA) &I qg 3gafd & U UaR & forw & o8 3fRepas den d& goRt & @ifia & &1 3fier & a9 iR,
[T FR, FHTRT agd TR HIAT 9N, TRed P R TI o (@A 3R ard) & 3T §

gfae fos wsa

giferdl g B H aNE W FAR N1 Wegd gfae foigs wew 3R gae a@faemr smaea ik 0 gfac foies wsa &
SEH w@igemr [Faegar &

1. sf@adr 1l %z (SFIN: ULIF00607/01/10EQUTYIIFND136)

gREufe gAan | AfQdan | AR | 33T
ZfFady 60% 100% seg | Rifag sfrafeal & MR wfdwmer & @fee gaua e/ & @ &
T SR WT | 40% fore gofl & ea # i o
2. WY T %3 (SFIN: ULIF00913/09/10GROWTPLFND136)
afEufy AdA | AAFAH | ANEH | TRT
siFady 50% 90% AFA | WA A are gfdgfadl & @fda A aika skafedl # gegmar
o7 ufsifar 10% 50% a o e TF gl & Fqeg A gy @fie .
el drei Sl 40% 5
3. o™ T@E $3 (SFIN: ULIF01013/09/10BLNCDPLFND136)
gfivgufy “gAaA | AR”FaA | A®H | 3T
sfradr 30% 70% sfafedt 3k amadr smg ufefaat & Raeyt BfFa Bar & IR
For ufasfaar 30% 70% Ao | GElt & Hea 3R AleEr 3 & gy wean
E:CUCIT IR =T 40%
4, T T 3 (SFIN: ULIF01115/09/10DEBTPLFUND136)
RIES:IT adA | AfEaH | A | 35T
o1 ufaegfaar 60% 100% | fag @| 399 0T awh ®xor ufoefodt # Bdw & Sfe GafEa sm
T AR T |40% sy | o B
5. fafFas @3 (SFIN: ULIF00514/07/08LIQUIDFUND136)
RIES:IT AdA | AHIH | A"H | 3T
Fo1 gfasfaar Fo A |60% 5| sor Afem sk soT w0 oA & U 3 SR R e
AT AR 40% 100% AT
dg uifery %3 ** (SFIN: ULIF01319/09/11POLDISCFND136)
gREaRy “adA | fdad | AfEE | 353
TEA IfAfaar | 60% 100% A & ey PAuia 9 difewdl & tgw W 3RE gfdee
G TR 0% 40% | e
* ffdas hs & ded ®oT ufasfaat F sad rcusies ufdsfaar anfder

3 mfERor gRT FAT §HT W ARG duat & aegda € sad e uiferllurs grT A& fow S aswa AR 3
Uiferell &1 d¢ &l & AR A7) Bl

& WU fAder gde AdEl vd Afadl & reude @Efa gfae Res s & der sEeal @ wae F @a uede
gfae foas

WS & Ao Rl @1 YAt A IR/AT AN AR B IUBR B

TR T Jl sfARaasi, sufert geansd, S ad ae @fda ad E & Rl # e IRDA R q@ Al & s
a1 e gfae ffles & @ @5 X o & e gfae fofes &3 & dama ar @ o & Rl &, g7 o7 ¥ wA
AT 7O uge va Aifed § o gfae s B8 & FAUS A1 §8 FIG & M A gIr & el 3R 3nue AR
g1 WA gfe foias o I fnges Rafier @ feeu ggar drr srwam ot Aifew & & a8 wag W & 3ie
fea #1 suAler & gen, fSws fwa e & Rl 3 &7 o3 &1 g9 W gAY S $ v IRDA S qd 3egaAfa
¥ HzE B g Ife Rids vz F Rag o @@ &

UG "ear el @ Fay 0 Rl ¥ ¥ S ew & 3faws, s/ & agea, o smuesit
it & Peg @1 a@fer = arer ualt & e ¥ e f oA SR gg, aedl 3meAT scaf St uar &t
dfer & dea U Gf¥cal & gy aRS P T TAT T E

8.4 @UA IRDA i qd Igafy & ws 8.1 #F feaia Ifc fies vz & o av gae Fids @ Y& & T &

GiforluR® &1 WiRoT gRT At s wa odf & scada @3 8.1 & sfoafla fAel 3ea o8 &1 g av Y&



fre a1T Ifae fes w8 & Rag & & ISR |

. e

9.1 e foias b3 i w3ma & IfAct @ FURer Few . 10 ufd g Bem gfact i @l iR wERer 3 e v
QAT & HFAR TorrRIA B @ & a9 e & Hed W frar S| A & Fqeg A 01 9 GHAd Wisel d@
&1 SeelT| JfACT B IGea IR EAAGT TR dd FRAT AW | UeAd Y EaH & A AN Aol IHT & Fhl &
33N el AT & Hed HT GO S Swa|

9.2 Jfach &r mdea

() vuHA MFEA & T AR g Ut IgfAct @ S UHRT @ dica & arg uiferdl YE B fT IE o e fear
S|

@iy a5 & NFEA & v Ffact &1 mgca Prafaf@a akra o s g7 al@, St o ag & &, & sfada (Closing
NAV) & 3M9R W frar Sream:

@ I qaE, T 9% a1 BAS gOT gRT SUA & SR F A1 R o F fGgw @ 3aE 3.00 a9 AT I TEA
urTa @A & ar 38 g @1 fdaa (Closing NAV) |

(@ I o=, T 9% a1 A goe gRT U F P # R o F faw @ 3wrE 3.00 g9 & ag wed @ar

T oY el R Reaw @ 33T (Closing NAV) |

(M I aed I% ar ECS, TRN ey 3R et ST & AT e fear Srar & ar due gRT agen f alrE @
sfada (Closing NAV)| aererer,afe serara sfde/sfe a5 ar A dfhor & IRe fer smar & @ 3@ =, @ fea
T Rpar S & a1 WFEH & i@, S of arg A @), & sfamal afy gioteRe 3o 3 9o & ag f Sl &
gfAet & e & forw 3eTer F fgw a1 ifFs ¢ akim, St of arg & @, § sfada W fEr fear smeem)
afg #Aeg g F GoliaRor A1 e Fe @ Rag ar 3wador & 3Ry SuA & FrRfed 7 e o w faw
3T 3.00 gof ¥ Ugl U @ & ol 394 W 3 *F & 3faaa (Closing NAV) & 3TUR OX @ &R & swal| afe
@ FY FUA & PR F A off I fgw W 3R 3.00 a9 F Ag Ued @ € @ e 7 @ sfaaa
(Closing NAV) ITa] &191T|

(i) >WFT FHRI-WAT Uiferdl YE A9 A @ W yafed Afdgdl & sgar & S afawdt d agara & @y @
aRacia g Hehal ¥l

9.3 Y& uREURT FFF (“NAV”) & IJOTAT AT
g% TREURT FeA T IO FHAI-FAT W A9 IRDA & feenfadel & gww |l wrr Rawt & R w A S F

10. Ifac feias &3H & Hedihd
I gfae felgs g@ & Hediwa & FAY FH TAN gRT B 915 701 3ifaA & 3R Ig TONE 9@ F SizH Tl 33
& for ol %1 Ife fias  wew & aR@ufRl @ feaied, an) st AR aew-we wodany duer &
HeAThe AT & AN fhar e

1. | o

11.1 3@ uiferdt & dead @l Rweu, 3RER 3R gfRca uifturs & [Afka § 3R diferiurs grT sa@ Awaa fear
Srean| afg oifer  Arerforr & o Sl Y 9 & O s@F afewr (18 A @ W uiferd Taa: sad Rifka & e,
dcuard fApd <R GifcRiIaRE a9, e e Oiferd FAgERa a &1 715 &1 afe daga ofs & afor 8 &
Ugel Uil FHGERIT o &1 Siicl &, A U FHGUA I A b T Al H RAwar w1 suer F@ e S
I |

11.2 uifereiures diam AT, 1938 &1 URT 38 & AR FHAFENA del AR GRT 39 & AR AHAIDA P Bl FehaR
g1 | Oiferdy &1 gAGeR Faa: feu v @l amiea B ' ST I

1.3 oAt F F fvr e, O oo, foad av & oifordlt & sofiafda W& & ar & Ry w0 ¥ 3o fmar o= §,
I oIEA g TART dftd 3w difer’lt &1 e va ordf, weRt @ samEr A awelr @ fafd, dk a@er iR @, ar
e foies o3 & fael 3ik/ar afwufrat & seaiea sik/ar IRDA & qd aigafa & Ifae & aea & @uRor @
HIET BT, MU B, gelel 3R A1 aRadd e &7 3RBR &) o7 uiferd & el vad Rauat & uwfaa s arer
Rafaga! # fre aT ggant & HFIAR, FAT FHT W 58 Uiferd A1 ordt 3 FMaa R Smedr)

1.4 30 Tiforll & IR @RS H IS gRT FRAT s T a1 AR ued@ G HR GO granst 7 Hr g wis
3= GNeT AT HAF H Fegar HR TYoTar W e &1 dem wffaTe, 1938 & arr 45 wRa @ RfagEt &
Tl F HeIdd afE IS gIAr, Gwen AT YT FFCT AT AAT URT A & AT PS Aecdqol AT JUATS AT T
als ¥ § I & A 7 su uiforll B GACT aRS FT EF a9 VY AHG H EH HEIUCT HeT F QI ID
Oiferdy @1 gid FATCT A &It 3R FUAT difordl & Jed 65 deg P Sfed X Fehall &

11.5 fiaArpd afes &1 A uedra i 3R/ ReE wUa #F H 9 Swon 1 wuiféar gEaE/sa @99 # e aw gamer &
YR W
TSR $1 75 ¥ AfE dpa cafs d g AR afRd g F P HAR urr S § O duer 39 diforl & dgd
MR 3R/ a1 & FEESE X a3/ 3fakea AR, I S ¥, age ged &, S o sa @1 aeer,
afg diferdll & 2 & Al W diferliars 6 3y sifeds 3y ¥ 3Re a1 w&hr & Faad 3y, St T B




AT W Uiferdll & ded 3gHg A, ¥ & Ui S §, a6 o) UHRT B Pled & a6 diferdiaRe B @5 deg, A A
&, aod o & e

11.6 Gush &1 faeror AR 3w diferd & Gy I R udR A Rvd & Awer 3 30as I aell iR 3igeeds 3
Rieprad AU’ AH & GRS # Jedr HUS TS B

1.7 suue At afea RAfAaAt $ @t ey mraaEt S 3gures $r 3R 58 diferll & ded WiFgs 3R o ar fee o
a1
urcd  fpT 91T 3T UINMIT & HIY H A T A N HITAT X gt RFAGRr 3T dhr @l

11.8 Iy difcrare a1 aifdfa ar 333 & R v & T &7 X W A% cafs 3a% T & FS G, B AT Folr
grar Al & ot & difordll @ PR FATTT w1 AR”@GR 2o AR &H haed B3 Ieg B A I JAT TH U
St RIS 1938 6T URT 45 & HFEROT A HUA GRT VUM AT 51 & r@radl a1 Teidedr= & Ieada gifod &
ded foeell oot & A & Ashel w1 HRABR Bram|

11.9 & Uiferdll gEads & PRI AT 316 (WUROT/USlipd /TS URE) § TP 3MTH gRT U@ i BT 10 TH€m &
Ud W S| I difer gEdrdst T Bellar gU arw 3 S € o g Sew U 6 gEy Aeds § doid @ uarE
Eogkic i

11.10 GARIER 3@fy OF & ARTs): 3R daares uiferd & odf vd Maual & Feaa a8 & @ 38 o crads ww e
& aE # 15 A 1 3@l & e difedl & | v B 3R ¥ IR deurs AR safy & dha den @
FATAT & A FUH [T W@ H Ay | 53 dog Fon R-3maea s @ 1 &) a1 gfadd & T waa ®
Pre AT TR TAR Y, FAEGUGD e Rt AR AP vd W 2P0 W g 9T (3 B ¥) B Fled S aE
gy BN T FHS, TH fA Scuel W gy Ruea & d@d9 F IRDA & feenfadel & dea zur aRenia qrea
g Az & IR Giferl R H 78 &, 399 gATAR & ey uiferd cradsr uwr & & 30 Rt & 3afy &
forT sueey &I

111199 & 38 aid f G & od & T ifoed qediast 97 @ a1v ¥, &H 3dd T W gtelde diferdl gEdrds Sy
FEN| TEETe, Fhelhe Uifordl gEad SR &% § Ul & ofid &% T Uiferdl g&aasl & A & Sl @1 U
AT, ST o 3RIT o, a1 HRPR ¥ TH grelhe Uifordl Sxdiast TR & & aeel # Yob M o Fehdd Bl TEET,
FUA A FA F GARGAR Waor F gAY & T ¥ T ag @A g0 & 7 aed B Ao aiferd afs ww
BT &1 39 Uiferkll & TU F SodifAh CioeRA S FHT HUD EAR GRT JUT FUiRa & ol udi va Pdual @
Tl &RAT 2| WY Solagifad giordRi die &7 3 39 § 31k 31ud forw aregewry g

11.12 Ig Uiferdl WA & Pl & HIET Aead 3R enfia aofi

11.13 dia sfifATa, 1938 &1 4rT 45| 37 ARy, oF 7 & diem are g3 &, & @ ¥ @ @ W, Shaa diem & el of
AT W RAHAT gRT 5T YR W 6 veda F Rar arar faron, ar Rifecar @ & tue, I avaey ar dAIRS
& T3 srar o & @A & SRoT RAEr 3w qEdae d fer wran REwer o ar fFRar O, W a9 9@ wea a@ 3R
M FhAT S qF o6 ARl T Uhe Tel aRaT foF I fFeR0T Agcayer v a1 Buw v gat woamaika 4, O
UHT FAT AaTF A1 AR o AaRE gR1 dueqds wae fFar mar or 3k oad e & deaRs fa & g g
SAar or foF faaRor fFRar & ar Burw aw 3, O vae F SR A WG 59 9RT A $is o ard S ar Rer
ot GHT MY HT YA A F A& Jehelt, 9T T 3H T WA F1 3R@AR @, AR BrEr o Gifodt W dad 3@ dea
F MYUR W URA A 3BT ST Thal &h a1g & UAT & Uiferdy A1 odf & aeafeig wx o o=@ § 3k R d@ewa
cafes 1 A WA # T adrs TS A

11.14 R YT TACHD S AR agel aRada: §FT §A W IgrEnfia IRDA (foies e seure) e 2013 &
ffags 37 & Agurea #, ugel uig UiferRll a¥ g @1 & a1g I P FAcHS B G afel aRada uiferd & A
STel STUTT| 3R A1 STl A & AT 63 Iog, 95 Uiferdt B & & ar Jg o9y 78 gl




FelTdqd  1: TAR

(i) FAY TAR TF mﬁwﬁﬁqﬁﬁaﬂ%ﬁmmmﬁ@mwﬁmmla—gummmwm

BT forgehT aroar

SNYAIET TP = (@gmawaﬁw?a—g AH -3 47 )
AL Bl Tl g UHR o 2 A T aw ¥ ¥ gy qfr uiford safr & e safaftia @

(i) WiFFA 3mdea uaR e NRFma &1 v ufaea @ar & 3R 5@ MFms i & gerw gaa fear sran &)
MiFs gaR Pragar € 3R 3 dqot Wfes g 3af & gk smiafda @

aiferdr af

NREIA & ufdRrT & &0 & NI 3mded IR

gel Uiferdy a¥

8.4%

R & A ot av

6.4%

Y ¥ gar difored af

5.4%

TIRES & WA Yo 3afd & 3 db

R

LN

(i) w5 UEYT UAR F G35 Iog & ufad & T F cged R I & 3R 3% NAV A e & @AY gfae F oo A
ARG gRT age foFar sar &1 T § 713 g¥ gface Ries w3 (hsw) & ow ovs ygua uaRt @1 ada= &d € ST
gifer’TuRe & forw sueey U Jfac o8 & fow HfswaA 1.35% ufaay & eadiE, IRDA &1 q@ gafa & -

TAT X NI fRar ST Fhar &

fac feigs ws $3 UdUd THR
sFad) || ts 1.35% ufcay
MY AT G 1.35% ufcay
doiTs oy B 1.35% ufaay
3T ol WS 1.35% ufcay
forfdas o 0.80% ufaras

gg Uiferl w3 & forw B3 ugud UHR 0.50% ufaay gIam|
(iv) difer Farda TR & A & ufaud & ¥ & caga fear aar & 3R 5@ uiferl 3 & e Ifact & e
gRT AR IR W form awen| Alsr wiferlt d9eE UHR, aiffe 9fFs @ 0.05% ufade geml giedr giferi
IS & g T & U il dIE Uik e UHR F 20 ufRa A1 X & iy Hr Swel| IR aftia giferd darea

TR T. 416.67 UiddAe & 3f¥F & aivl

(v) 3N @ AR, 3R TRl & AT gfach & REd g B8 dg # § I S|
& 15 PS5 9N s Frl el A R arw 3 e unR @1 Saa @

37 Al fr Tear

TR ufa 37 faewrd

ggel ¥ Y oiferdr a¥ #

A

4t difored a¥ & arg

%. 250 ufay 3w Awr

(vi) Tafdar AR, gfact & v gfae foias bs & qay gfae foias ts & Raa & W ayel A &

HUA G TG I gl Rafion g H FAger R Fraamr &

feaat $r gEar R ufa fRag
ue gifordl a¥ F 0 ¥ 6 L
T Uiferd a§ & 6 ¥ 3P %. 250 ufa Ra=g

HUAT §RT IRDA &I qg 3gAfd & 30 UHR & W9 & 38 Af¥aan v 500 ufa fag d& fear o aa&an &l
(vii) 31FIYOT UHR/SE FA F AR B B3 Iog /e WiFgs & vfawa & §0 F caga fear arar 1 5@ giferlr w Ay

YT gaR @ & fAFgar &

(@@ uiferd & frT 3T UHR 3R §g B P UNR T & E)

iy af, foas Sl dife
¥ /dg ST & A §

¥. 25,000 d& & diffies NEFEA & e
3EIYOT/dE P F TAR

¥. 25000 ¥ }0F aAffd NFEIA
forw 33ador/de A & TAR

&

01

IYFPAH F. 3000 F ITNT (AP T
FV) & 20 ufaRd &1 =gaaR

3UPTHA . 6000 & 3IEINT (AP
FV) & 6 ufaRrid &1 =gaa’

ar

02

FfR¥BaA T 2000 & IeFdF (AP AT
FV) & 15 ufderd &1 #gaer

AfRFHIF T 5000 & IINT (AP
FV) & 4 ufarrd & =gaa<

qr

03

3fPaA ¥ 1500 & TS (AP AT
FV) & 10 ufaerd &7 =gk

AfRFIF T 4000 & IeINT (AP
FV) & 3 ufaerd & =gaa%

qr

04

IYPAH T 1000 F 3T (AP AT
FV) & 5 ufdRid & =gad

IYFAH T 2000 F IETNFT (AP
FV) & 2 ufaerd &1 =gaaR

ar

5 3R 3T 3mar

T

RIc

LN

feceoft: AP - arfies hfFra, FV- o3 dog

IWIFT UHRT W FHT TAT W TAT AR aRT T dead UiferRNURS gRT fFam smwam|
(viii) Tafae waR: fepa WHE F IRy F FEe F AR B Rfvcwr o aeag # e STar § 0 'R g7 gfael &
e grT ar uiftruRe & 3f¥ede €. 3000 dF & T A% & FU H qGAT ST TH TUHR B AR gRT
IRDA q& 3ig#Af & 3if@dd €. 5000 d& fmar S wavdr ¥l

FFATAD 2




NfEFIET @A W {eg TR ufd av ofy geR

3 se A gey Hfgar 3 s IaA gey FAfgar
07 0.400 0.400 44 2.832 2.247
08 0.400 0.400 45 3.110 2.418
09 0.400 0.400 46 3.438 2.602
10 0.380 0.400 47 3.816 2.832
11 0.450 0.400 48 4.243 3.110
12 0.530 0.400 49 4.719 3.438
13 0.650 0.380 50 5.244 3.816
14 0.713 0.450 51 5.819 4.243
15 0.770 0.530 52 6.443 4.719
16 0.823. 0.650 53 7.116 5.244
17 0.873 0.713 54 7.839 5.819
18 0.919 0.770 55 8.611 6.443
19 0.961 0.823 56 9.433 7.116
20 0.999 0.873 57 10.294 7.839
21 1.033 0.919 58 11.025 8.611
22 1.063 0.961 59 11.951 9.433
23 1.090 0.999 60 13.073 10.294
24 1.113 1.033 61 14.931 11.025
25 1.132 1.063 62 15.904 11.951
26 1.147 1.090 63 17.612 13.073
27 1.159 1.113 64 19.516 14.391
28 1.166 1.132 65 21.615 15.904
29 1.170 1.147 66 22.724 17.612
30 1.170 1.159 67 25.617 19.516
31 1.171 1.166 68 28.823 21.615
32 1.201 1.170 69 32.372 22.724
33 1.246 1.170 70 36.294 25.617
34 1.308 1.171 71 40.623 28.823
35 1.387 1.201 72 45.392 32.372
36 1.482 1.246 71 50.639 36.294
37 1.593 1.308 74 56.404 40.623
38 1.721 1.387 75 62.728 45.392
39 1.865 1.482 76 69.655 50.639
40 2.053 1.593 77 77.231 56.404
41 2.247 1.721 78 85.502 62.728
42 2.418 1.865 79 94.519 69.655
43 2.602 2.053 80 104.331 77.231

feoaoft- 3R aftid Feg UAR FUeh g @ uiferl & HEw F v feT o ¥Eg uwr € Ify oiferd @fla et W Sl
TS & o SR ot F sfeaffa Feg vHR g g



ANNEXURE 3 - GRIEVANCE REDRESSAL PROCEDURE

We, at Canara HSBC Oriental Bank of Commerce Life strive to ensure that our customers get only the very best of service from us.
Weunderstand the customer’s grievance and try to resolve the same by ascertaining all the facts and documents available to provide a fair

resolutionon the complaint.

1. In case you wish to register a complaint with us, you may visit our website, approach our Resolution Centre, Grievance Officers at Hub
locations, or you may write to us at the following address:
Complaint Redressal Unit
Canara HSBC Oriental Bank of Commerce Life Insurance Co. Ltd.
Unitech Trade Centre, 2nd Floor,SushantLok, Phase-1, Sector-43,Gurgaon-122009, Haryana, India
Toll Free: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL)

Email: cru@canarahsbclife.in

We shall respond to you within two weeks from the date of our receiving your complaint. Kindly note that in case we do not receive revert

fromyou within eight weeks from the date of your receipt of our response we will treat your complaint as closed.

2. In case you do not receive a satisfactory response from us within the above timelines, you may write to our Complaint Redressal Officer at:
The Complaint Redressal Officer
Canara HSBC Oriental Bank of Commerce Life Insurance Co. Ltd.
Unitech Trade Centre, 2nd Floor,SushantLok, Phase-1, Sector-43,Gurgaon-122009, Haryana, India
Toll Free: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL)

Email: cro@canarahsbclife.in

3. In case you are not satisfied with the decision/resolution of the Company, you may approach the Insurance Ombudsman for your State or an

appropriate judicial/quasi-judicial authority having jurisdiction over the matter for redressal of your grievance.

e Aaror afear
Fo TATHART 3N 3F IHE FAY ASE F §H I ARG T F AW A § F FAR A B GAN AN Fad TG B
[T Ued &Y IEH T T RiFradr HF THsTd § 3R ReRId 1 HegeT T veid T & v 3uasy Feff a2t 3R aradst fr S
Fh oIl FHTUT el I TIH XA ol

1. 3R AT §AR I F15 R Gof F=aem aed §, af 3T gAY daHse T S Hahd §, §AN T 5, g6 HeRoR Higg AR
IRIPTRAT Tk 9ET Thd §, I7 3 et 99 W g forg aehd €
R Aarer 31§
FeRT TN NNUeT I i HAY T2H A &. o
gew ¢s deX, q@ll Ao, gaid ok, BH-1, WFeT-43,3[39119-12200 9, RATOM, HRe
efer H1:1800-103-0003 / 1800-180-0003 (SuaUAT/THETAT)
éﬁ?«r:cru@canarahsbclife.in

39T RFAT §AR I 9ga 1 3T & & Tl & 3eR §H AT Scal &NIPIAT A1 & & IR §ANT Seal e gt B fafdy
& d1C 3R §H IS Aedle o IR 3R F I fafear wrea a@T gidr &, ar g7 gashr & v Riema &1 qawe g 9ol

2. 3R 39S 3IWFd THAI-ATAT & 3ieX AR 3R T S TAITSTAP 3cck 81 [Heldr &, dF 3T o=t 9d W gaAR Riepraa Faror
ORI & o Tha &
T Aarer s
FeRT TN NNUeT I 3 HAY T3F A &. o
A &3 Hex, q@Ell AT, G ok, Be-1, Yere-43,3[39116-12200 9, gRATON, HR
efer 11:1800-103-0003 / 1800-180-0003 (STUATATA/THEITT)
A cro@canarahsbclife.in

3. 3R Y FHUN & AT/ & HIse @ g §, ar 3T e RFd & Farer & A uw q57 F fAT R A1 56 AHS
W FAIRAER TG Tl ST 1A/ 3=aiaeh JIAeor & 9 g5 Tl 8



List of Insurance Ombudsmen/fiAT dearat r g

Office of the
Ombud O’\‘rir:)]Sdosfntqgi Contact Details Areas of Jurisdiction
mbudsman .
S — HIH F1 faawor IR &7
dAHUT FTRRTIT
AT ST,
gfsfyran(fthOrrlbudsman,o bud AT AhUT ST, Gujarat, UT of Dadra &
ice of the Insurance Ombudsman, . . Nagar Haveli, Daman and
Shii P 2nd Floor, Ambica House, a@i #fJe, e g3, Diug
nP. Nr. C.U. Shah College, Flast ¢
AHMEDABAD Ramamoorthy Ashram Road, g Wy, e & T, 3 33, ORI, g AT Ferer
SrgHamS 4 . wAmfd | AHMEDABAD-380 014, -380 014. e 3R AWK g, gHeT
Tel.; 079-27546840 Br: 079-27546840 3R ediT
Fax : 079-27546142 3 . ~
Email: ins.omb@rediffmail.com : 079-27546142
$H: ins.omb@rediffmail.com
AT ST,
Insurance Ombudsman, & @ c ATerd,
Office of the Insurance Ombudsman, el g Siacaeg,
Janak Vihar Complex, i =
BHOPAL 2" Floor, 6, Malviya Nagar, R o, 6, IR, Madhya Pradesh &
- Opp. Airtel, Near New Market, WREA & WA, 74 AR & 94, Chhattisgarh
BHOPAL(M.P.)-462 023. siiarer (w.)-462 023 e o 3R Sechraers
Tel.: 0755-2569201 = *
Fax : 0755-2769203 ®ieT: 0755-2569201
Email:bimalokpalbhopal@airtelmail.in g 0755-2769203
$HeT: bimalokpalbhopal@airtelmail.in
AT ST,
Insurance Ombudsman, AT AuTe ST,
Office of the Insurance Ombudsman
' 62, BRET UTH,
BHUBANESHWAR | ShriB. P. Parija | 62, Forest Park, Odisha
sraaeaEy s dr A arieT BHL.JBANESHWAR—751 009. #ga?ay-751 009. s3YerT
3 Tel.: 0674-2596455 B 0674-2596455
Fax : 0674-2596429 ’
Email:ioobbsr@dataone.in therq: 0674-2596429
$A: ioobbsr@dataone.in
AT ST,
Insurance Ombudsman, AT AT FEET ) )
Office of the Insurance Ombudsman, ) ' . Punjab, Haryana, Himachal
Shri Manik S.C.0. N0.101-103, TEHLIN. d. 101-103, qEdr Hige, Pradesh, Jammu &
CHANDIGARH Sonawane 2nd Floor, Batra Building. SeRT Rfeser, Yaex 173, Kashmir, UT of Chandigarh
TENTS e Sector 17-D, R 160 017 gore, g, Rarae
CHANDIGARH-160 017. _—aé 9¢-160 017. :
Heteor Tel.: 0172-2706468 BT 0172-2706468 SE, T T PR,
Fax : 0172-2708274 N AR T&er =STe
Email: ombchd@yahoo.co.in : 0172-2708274
$Hel: ombchd@yahoo.co.in
e ' Tamil Nadu, UT.
amil Nadu, UT—
Insurance Ombudsman, AT SNeuTer FrTer, Pondicherry Town and
Office of the Insurance Ombudsman, 5 X .
Fathima Akhtar Court, HIAAT e FIE, et A, LKJ?_ralfksl (Véh'f]h ar§ part of
4th Floor, 453 (old 312), 453, (G 312) 37T WS, AT, o' moncieherty
CHENNAI Anna Salai, Teynampet, & ) affierers, g il vawr
AeTs CHENNAI-600 018 -600 018. QIR arEe 3R FsE
Tel.: 044-24333668/5284 Wl 044-24333668/5284 .
Fax : 044-24333664 N (ST Fe e e
Email:chennaiinsuranceombudsman@gmail.com : 044-2433364 qifsady & T §)
Srer
chennaiinsuranceombudsman@gmail.com
AT AT,
Insurance Ombudsman, AT ST FHTe, Delhi & Raiasth
) Office of the Insurance Ombudsman, 2/2 T gader s=earty Rfes elhi & Rajasthan
Shri Surendra 2/2 A, Universal Insurance Bldg., oS ¥ o= e 3R TerEA
NEW DELHI Pal Singh Asaf Ali Road, 3 EE el Vs,
& freeh A g T NEW DELHI-110 002. % Reah-110 002,
e Tel.: 011-23239633

Fax : 011-23230858
Email:iobdelraj@rediffmail.com

wleT: 011-23239633
%herg: 011-23230858
$H: iobdelraj@rediffmail.com
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List of Insurance Ombudsmen /AT @arat r gt

Office of the
oN;rESdosfntqgi Contact Details Areas of Jurisdiction
Ombudsman N F9F F1 Rar R &
ARUTT HT FETET
&IAT ST,
Insurance Ombudsman, AT Ul AT, Assam, Meghalaya, Manipur,
Office of the Insurance Ombudsman, Shaer B, giedr #, Mizoram, Arunachal Pradesh,
ShriD. C. “Jeevan Nivesh”, 5" Floor, i Nagaland and Tripura
GUWAHATI Choudhury Near Panbazar Overbridge, S.S. Road, TR IR 9, TH.E. TS, 3G, AETCT, AU,
'ﬂ?l%'la' S S S GUWAHATI—781 001 (ASSAM). m_781 001 (3rH#). A0, e Y28,
Tel.: 0361-2132204/5 R X
Fax: 0361-2732937 + 0361-2132204/5 el 3R AR
Email:ombudsmanghy@rediffmail.com therg: 0361-2732937
AT ombudsmanghy@rediffmail.com
&IAT ST,
Insurance Ombudsman, T e m’ Andhra Pradesh, Karnataka
g)f;c“eﬁogzpﬁlInsun;\;mpeé)mt:udsman, 6-2-46, Tgo HiGTeT, AA FIE, and UT of Yanam — a part of
-2-40, oor, Main Lourt, the UT of Pondicherr
HYDERABAD A.C. Guards, Lakdi-Ka-Pool, . TS, TR H g, 3 gEen, Fees 3«ﬁyT —
e HYDERABAD-500 004. YeEIE-500 004, ’ ’ X -
Tel: 040-65504123 FEemad TG — ISy @
. ~ BT 040-65504123
Fax: 040-23376599 TF T
Email:insombudhyd@gmail.com %her: 040-23376599
&AeT: insombudhyd@gmail.com
&IAT ST,
Insurance Ombudsman, AT ST FrTer, Kerala , UT of (a)
ShriR. Office of the Insurance Ombudsman, gadr A, WA 27/2603, Tehwiic Lakshadweep , (b) Mahe —a
Jyothindranathan 2nd Floor, CC 27/2603, Pulinat Bldg., . N part of UT of Pondicherry
KOCHI Y’ Opp. Cochin Shipyard, M.G. Road, afega, At Rigas & @, Tash U3, e, g TR ST - (&
] KUELS ERNAKULAM-682 015. Sufiees-682015. ' - (%)
ST Tel: 0484-2358759 TaEAIT (@) Alg— WSy &
. i HieT: 0484-2358759 N
Fax: 0484-2359336 TF T
Email: iokochi@asianetindia.com therg: 0484-2359336
éﬁ?»r: iokochi@asianetindia.com
Sl ' West Bengal, Bihar, Jharkhand
est Bengal, Bihar, Jharkhan
Insurance Ombudsman, AT SR FATer, and UT of Andeman& Nicobar
Office of the Insurance Ombudsman, et #f5rer W yfege 9w 4 Islands, Sikkim
4th Floor, Hindusthan Bldg. Annexe, 4, T ' Qe ST, RER, SIREs
KOLKATA Ms. Manika Datta C.R. Avenue, 9 . 3. ey, ' ’ )
Frerrar A A gea | Kolkatta — 700 072, FITHIT-700 072, 3 g geRr — s
Tel: 033 22124346/(40 fBrFER AT T
. (40) HIeT: 033-22124346/(40) Sl . a7
Fax: 033 22124341
Email: insombudsmankolkata@gmail.com thar: 033-22124341 A
EAeT:insombudsmankolkata@gmail.com
CleilcicaicH
Insurance Ombudsman, AT AFTT FEET
Office of the Insurance Ombudsman, ’
Jeevan Bhawan, Phase-2, Shaet sfae -2,
LUCKNOW Shri G. B. Pande a F|°°trv Nawal Kishore Road, & A, Fao R A3, gorddrer Uttar Pradesh and Uttaranchal
. azaratganj, .
> A . i LUCKNOW-226 001. FGT5-226 001. SR A AR SRITe
Tel: 0522 -2231331 BieT: 0522-2231331
Fax: 0522-2231310 3
Email:insombudsman@rediffmail.com » 0522-2231310
%ﬁﬂ: insombudsman@rediffmail.com
&IAT ST,
Insurance Ombudsman, AT SewuTel FrATET,
Office of the Insurance Ombudsman, el #orer, Shasr Qar e
3rd Floor, Jeevan Seva Annexe, . ’
MUMBAI S.V. Road, Santacruz(W), wg.dl U3, Aidhe (3F), Maharashtra, Goa
LiCES MUMBAI-400 054. #a$-400 054, HNISE, Iar

Tel: 022-26106928
Fax: 022-26106052
Email:ombudsmanmumbai@gmail.com

HieT: 022-26106928
$er: 022-26106052
éﬁ?»r: ombudsmanmumbai@gmail.com
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Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited / 3&RT TaTEdET AT dF I I CIERD 3:&11’{'17 Ft fafRs
Office Address / FTATAT &I TaT
Unitech Trade Centre, 2nd Floor, Sushant Lok, Phase-1, Sector-43, Gurgaon-122009, Haryana, India
faes g5 dex, @l Afrd, gaia o, ha-1, GFeX-43, 7s911d-122009, gRATOT, HRA

S.No. Branch Locations / 2T&T HETedl & I
1 Agra: Padam Business Park, Unit No-202, Second Floor, Plot No INS-1, Sector 12-A, Awas Vikas Sikandra Yojna, Agra - 282007, U.P.
IR T TS 9, ge . 202, gEdr Al Terea.INS-1, JFe T12-T, 3 e Reexr Ao, 3ERT - 282007, 3.
2 Ahmedabad: Abhijeet 11, 302, 3rd Floor, Opp. Mayor's Bungalow, Near Mithakali Six Roads, Ahmedabad - 380006, Gujarat
JgHeEETE: JASHT 11l, 302, AN A, AW & Forer & e, Hior@en Fera AT & 914, gAGETE - 380006, IRIT
3 Amritsar : 32-A,Third Floor, Cee Tee Mall, The Mall, Amritsar- 143001, Punjab
AT 32-U, e Ao, @A, Ald, @ Ao, FFAER-143001, G
4 Bengaluru: 3rd Floor, Brigade Square, No.21 Cambridge Road, Ulsoor, Bengaluru - 560 008, Karnataka
daraw: el #@f5e, fEs TR, /. 21 $asr U8, 3a9g, FeE - 560008, Feen
5 Bareilly: 149, Civil Lines, Radha Bhawan, 2nd floor, Next to Raj Rani Hospital, Bareilly- 243001, U.P.
el 149, Rafaer arsa, TUT H9, gEd Ao, TS el gIiedee & a16, aei-243001 3.9
6 Bhopal: Plot No. 238-A, lll Floor, “Shashwat Tower”, Zone-I, M.P. Nagar, Bhopal - 462011, M.P.
T ooe . 23 8-T, Ry Afre, “emead e, Sie-l, TAHL R, T - 462011, AT
7 Bhubaneswar: Flat No. 202, 2nd Floor, Yasodhara Enclave, 731, Saheed Nagar, Bhubaneshwar- 751007, Odisha
AN (WIE . 202, gEl A, FMe TAFE, 731, AR IR, HFAR 751007 32w
8 Calicut: 4th Floor, V-Zone Commercial Complex, Mavoor Road, Parayancheri, Calicut - 673016, Kerala
Frefiwe: Al A#f5e, @S FAfie FlecoFd, AT As, IR, Fefwe - 673016, FaT
9 Chandigarh: S.C.0. 2917-2918, First Floor, Sec. 22 C, Chandigarh- 160022
adre: TH.EN3N. 2917-2918, Ugeh #HiSer, deer 2231, ddwTe-160022
10 Chennai: 3D, "RIAZ Gardens", 3rd Floor, Door No. 12 & 13, Kodambakkam High Road, Nungambakkam, Chennai - 600034, Tamil Nadu
Feers: 33, Rarer ardew, frady #@f, S} A, 12 vd 13 FisATTHA g8 Us, FeAmaAaaDha, Yewis-600034, AfHerg
11 Coimbatore: No.12, Manchester Square, T-2A, Third Floor, Puliyakulam Road, Papanaicken Palayam, Coimbatore - 641037, Tamil Nadu
FRIFACL A, 12, AT TFAW, 20, Told #ASTel, YfoTperdr Us, Toaisshel, HIFFaeI-641037, AfFchg
12 Dehradun: Unit - F3, First Floor, Neelkanth Complex, 43, Rajpur Road, Dehradun - 248009, Uttarakhand
SgUIeeT: e - T3, Tee! Ao, Frerehs Fivwr, 43, T U<, Te205d- 248009, ITTEE
13 Delhi: C-31 & C-32,Ist Floor, Connaught Place, New Delhi-110001
el 31-31 & W-32, 95 Al Fi1e w75 Reelia-110001
14 Gurgaon: Branch Operations, Unitech Trade Centre, 2nd Floor, SushantLok, Phase-1, Sector-43, Gurgaon-122009, Haryana
agaE: i SiteeH, gew ¢ dex, q@dl Afe, gaid o, ha-1, AFe-43, Faa-122009, gRamom
15 Guwahati: Ganpati Enclave, 3rd Floor,Bora Service,G. S. Road,Guwahati - 781007, Assam
@RI A0 g, el Afod, SRT afdw, S w. Js, IEwed)- 781007 , IEH
16 Hubli: 163/5D, 3rd Floor, Kalburgi Landmark, Opp. Girls High School, Deshpande Nagar, Near Circuit House, Hubli - 580029, Karnataka
gaell: 163/531, radl #fSel, FTergall AT, e 818 Thel & W, WS AR, Alhe G & Ao, §Ien-580029, Feliesh
17 Hyderabad : House No. 6-3-1107 &1108, 3" Floor, Rajbhawan Road, Hyderabad - 500082, A.P.
RemaTg: 3 . 6-3-1107 & 1108, Al #fSrer, Taioaet s, Eewrarg - 500082, 3M.9.
18 Jaipur: 7th Floor "B", "G" Business Park, D-34, Subhash Marg, C-scheme, Jaipur- 302001, Rajasthan
SR 78t #fer W, o fagera ok, 9134, gAY AW, W-FhE, SR 302001, TsrEA
19 Karnal: SCO. 93, 1st Floor, Sector 7, Urban Estate, Karnal - 132001, Haryana
FEAT: TE.HLIN. 93, TEe Ao, FeX 7, 31T TR, FAW-132001, hamOm
20 Kolkata: 21, Camac Street, Bells House, 6th Floor, Kolkata -700016, W.B.
PP 21, FAF T, SoTH g3, TS Aforel, HlHal-700016 , TF.
21 Lucknow : 3 Floor,Canara Bank Regional Office, Opp. Fun Republic, Behind RBI & NABARD, VipinKhand, Gomti Nagar, Lucknow - 226010, U.P.
q@AF: NN A, Ferr dF AN FATe, B Nufcds & A, HRAINS & A6e & NS, AT @3, MAEd TR, T@73-226010, 3.9.
22 Ludhiana : 2 Floor, Plot No-4, New Lajpat Nagar, Pakhowal Road, Ludhiana-141001, Punjab
I gEl A, CeleA. 4, 7 AT AR IEETeRIS, ftAe-141001, 9o
23 Madurai : ATP Tower, 4th Floor, 12/27A - By Pass Road, Madurai - 625 010, Tamil Nadu.
aiges: T TR, W A, 12/270 - 918 9 s, AGES - 625010, AHCHT 3
24 Mumbai 1: 203, 2nd Floor, Neelyog Square, Opposite Ghatkopar Railway Station, Ghatkopar East, Mumbai - 400077, Maharashtra
AFa$ 1: 203, @l Ao, Ao TR, OeHW @ TAT F @, G ¥, Fa5-400077 , HENSE
25 Mumbai 2: 402, 4th Floor, Hallmark, Business Plaza, Opp. Gurunanak Hospital, Kalanagar, Bandra East, Mumbai - 400051, Maharashtra
qFag2: 402, A AT, glorh, NS Colte , TaAleTeh IFTare & A, FAlWR, dial ST, Fa$-400051 , FERISE
26 Patna: 2nd Floor, 202 - 206, Sisodia Palace, Near Gorakhnath Complex, East Boring Canal Road, Patna - 800001, Bihar
weaT: qudr #fo, 202206, AT dorw, INEART FECoE & 99, $TC AN A U, Teor - 800001, FER
27 Pune: Unit no. 201, 2nd Floor, Pinnacle Building, S. No 31/2/1, North Main Road, Koregaon Park, Pune - 411001, Maharashtra
v gfe . 201, gEdr Ao, Rewe fafeser, wa. &, 31/2/1,71 A U3, FNena o, 671-411001, 7RIS
28 Trivandrum: 2nd Floor, New Jyothi Towers, S.S. Kovil Road, Thampanoor, Trivandrum - 695001, Kerala

e qult Ao, =g sAfa <fad, taTw. Sifad U3, Toue, PEesH-695001, e

*As on date of issuance of policy / /AT JIRT get &1 fafyr #r






