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Dear <<Policy holder>>,

We thank you for including our product in your financial planning. We are delighted to present our original
policy documents which represent your contract of insurance with AEGON Religare Life Insurance
Company.

We also enclose a copy of your Proposal Form and other declarations as submitted by you. In case you are
not satisfied with the Termsand Conditions of the Policy, you can opt to cancel your Policy within 15 days
(Fifteen days)/30 days (Thirty days, if purchased through Distance Marketing1) from the date of receipt of
this Policy. We will deduct proportionate risk premium charges, stamp duty paid and medical costs (if any)
from the premium paid by You.

You will be issued a Telephone Personal Identification Number (TPIN) which will be sent to you separately,
for security reasons. Using the allotted TPIN you will be able to:

1) Access your policy information through your phone from our user friendly Interactive Voice
Response system (IVR).

2) Transactinavery efficient and secure way through your phone, thereby eliminating the need to
send us written instructions in most of the cases.

In case of claims or any service related queries, please feel free to contact usat AEGON Religare Life
Insurance Company Limited, Building No. 3, Third Floor, Unit No.1,Nesco IT Park, Western Express
Highway, Goregaon (E), Mumbai - 400063 or call us at 1800 209 9090.

You can also email us at customer.care@aegonreligare.com
We welcome you to AEGON Religare Life Insurance and wish you all the very best.

Warm regards,

4"7%'@“

K'S Gopalakrishnan
Managing Director & Chief Executive Officer
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POLICY DEFINITIONS

The words and phrases defined below shall have the meanings assigned to them in this Policy unless the
context otherwise requires. Words implying masculine include the feminine, and vice versa. Words in
singularincludethepluralandviceversa.

AgemeansageoftheLife Assuredasonlastbirthdayunlessspecifically otherwise provided.
Annualized Premium meansthe Policy Premiumless modalfactor,applicabletaxesand extrapremium.
Base Premiummeansthe PolicyPremiumlessapplicable taxesand extrapremium.

Company, We, Us, Our means AEGON Religare Life Insurance Company Limited oritssuccessors.

Date of Commencementof Policyisthestartdate of the PolicyandismentionedinthePolicy Schedule.

Date of Commencement of Risk is the date from which the insurance cover under the Policy commences
andismentionedinthePolicy Schedule.

Date of Maturity meansthedateonwhichtheinsurance coverwillterminate
Due Date meansthedateonwhichthePolicy Premiumisdueand payable by the Policyholder.

Lapsed Policy is a Policy for which the Policy Premium remains unpaid at the expiry of the Grace Period
duringthefirstPolicy Year.

LifeAssuredisthe personforwhomtheinsurance coverisgranted by Usunder this Policy.

Paid-Up Policyisapolicy forwhichthe Policy Premiumremains unpaidat the expiry ofthe Grace Period after
firstyears’premiumshave been paid.

Policy means the contract of insurance entered into between the Policyholder and Us as evidenced by this
document.

Policy Anniversaryistheannualanniversary of the Date of Commencement of Policy.



Premium Payment Term means the period during which the Premium is payable and is mentioned in the
Policy Schedule.

Policy Premium is the amount payable by You to avail the Benefits under this Policy and is mentioned in
Policy Schedule. This amount depends on the premium payment mode selected by You and includes
applicableservicetaxwhichmaychange dependinguponthe prevailingservicetaxrules.

Policy Term meansthe period commencingonthe Date of Commencementof Policyand endingonthe
Date of Maturityas mentionedinthePolicy Schedule.

Policy Year is measured from the Date of Commencement of Policy and is a period of twelve calendar
months

Proposal Formistheapplicationformsubmittedtothe Companyfor purchasingthisPolicy.
Sum Assured meanstheamountofinsurance coveroptedby Youandisspecifiedinthe Policy Schedule.

You, Your meansthe Policyholder namedinthe Policy Schedule.
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BENEFITS

Allthe paymentsunderthe Policy willbe madeinIndianrupeesandwill be subject to prevailingtaxlaws.
C.1Death Benefit

a. The Company will pay, to the Claimant an amount equal to the Sum Assured on Death along with the
accruedbonus,and Terminal Bonus, if any. The total death benefit payable will be subject toaminimum of
105% of Base Premiums paidtill the date of death.

b. The Sum Assured on Death will be calculated as Maximum of (10 times the Annualized Premium or Sum
Assured)

c. IncaseofaPaid UpPolicy,Paid Up Death SumAssuredwill be paidalongwiththeaccrued bonus,ifany. The
calculationofthePaid Up Death Sum Assuredismentionedin SectionD.2.

d. If death occurs during the Grace Period, Death Benefit will be reduced by the outstanding Policy
Premium.

C.2Claimant (towhomtheBenefitsare payable)

The Death Benefitis payable to the Nominee (where the Policyholderisalso the Life Assured)/Appointee (if
theNomineeisaminor);the Assignee,ifany;and wherethereisnoassignment ornominationinexistence, to
thelegalheir/softhe Policyholder.

C.3Maturity Benefit

a. Upon survival of the Life Assured up to the Date of Maturity, You will receive 100% of the Sum Assured
along with the accrued bonuses, if any. The Company may also declare Terminal bonus for maturing in-
forcePolicies

b. Incase of Paid Up Policy, the Paid Up Sum Assured will be paid on the Date of Maturity along with accrued
bonuses,ifany.



C.4Bonus
ThePolicywillparticipateinthe profits of the participatingfund managed by the Company.

The Companywilldeclare simplereversionary bonusasapercentage of the Sum Assured at theend of every
Financial Year. The bonus willaccrue to the Policy at Policy Anniversary falling in the next Financial Year. The
bonuswillbe paidonthe Date of Maturity oronthedeath of the Life Assured,whicheverisearlier.

Bonusonceaccruedwillbe guaranteed. However, APaid Up Policy will not participate inthe future profits of
the participatingfundfromthe date onwhichitacquiresthe paid-upstatus.

The Company may declare Terminal bonus on death and for maturing in-force policies, whichever earlier,
dependingontheexperienceofthe participatingfund.

C.5Surrender Benefit

ThePolicywillacquireguaranteedsurrendervalueafter payment offirst 3fullyear’s Policy Premiums.
TheGuaranteed SurrenderValue (GSV) willbe calculatedas:

e GSVofSumAssured=(ApplicableBase SAGSV Factor) X (Total Amount of Premiums Paid) plus,

e GSVofBonus=(Applicable GSVFactorofbonus) X (Accrued Bonus)

We may declare Special Surrender Value (SSV) factors which may undergo change from time to time upon
approvalfromIRDAI.SSVfactorswillbeavailable onthe Company’swebsite. Higher of GSV or SSV willbe paid
onSurrender.

Followingformulawillbeapplicable for calculatingSurrender Value (SV) if the Policy is surrendered anytime
betweentwo Policyyears:

0 SV({+x)=SV(t)+(SV(t+1)-SV(t))*(x/365.25)
o Wheret:Policyyearofsurrenderandisgreaterorequalto3years.
o X:noofdaystillsurrenderfromthelastPolicyanniversary.

Onceaccrued,theSurrenderValueis payableanytime;
TheGuaranteedSurrender Valuefactorsfor SumAssuredandbonusaregivenin Appendix.

C.6Loan

Policyholder canavailloanagainst the Policy from the fourth Policy Year subject to the following Terms and
Conditionsandonsuchothertermsand conditionsas maybedecided bythe Companyfromtimetotime:

a. ThePolicy shall be assigned absolutely to the Company and shall be held by the Company as security for
therepaymentofloanandoftheinterestthereon;

b. The maximum loan available will be 60% of the Surrender Value at the time of loan application. The
minimumloanamountwillbeRs.5,000/-

c. Theinterestchargedonloanwillbedecidedbythe Companyfromtimetotimebutwillnotexceedyieldto



maturityonioyear G-Secplus4%perannum.

d. Inthe event of death of the Life Assured, the outstanding loan and the interest thereon shall be adjusted
fromthebenefits payableunderthePolicy.

e. Similarly,inthe event the Policy is surrendered or on the Date of Maturity, the outstanding loan amount
togetherwithinterest outstandingthereonwillbe adjusted by the Company fromthe Surrender Value or
Maturity Value payable,asthe case maybe.

f. Ifatanypointoftime,the outstandingloanamount plus interest exceeds the Surrender Value, the Policy
willterminate.

Companywillinformthe Policyholderbefore terminatingthe Policy.
C.7Paymentof Policy Premium

To enjoy uninterrupted benefits under the Policy, You are required to make payment of the Policy Premium
onorbeforetheduedateorwithin GracePeriod.

Policyholder can pay the Policy Premium in annual mode, semi annual mode or monthly mode. Modal
discountapplicabletothe premium payment modes otherthan monthlymodewillbeasunder:

a. SemiAnnualPremium=Monthly PremiumX6X97.65%
b. Annualised Premium=Monthly PremiumX12X95.80%

If any amount received towards Policy Premium is less than the due Policy Premium, the same will not be
accepted and in such cases the Policy Premium will be treated as unpaid. If the amount received towards
Policy Premiumis morethantheinstallment due, the excessamount willbe refundedto the Policyholder.No
interestorrewardis payableonthe excessamountreceived.

Advance premiumwillbeacceptedasper prevailingIRDAl guidelines.
C.8GracePeriod

Grace Period is a period of 15 days for Policies under monthly premium payment mode and 30 days for all
othermodesfromtheduedateforpaymentof Policy Premium.

If the Grace Period as applicable falls onaholiday, thenthe Grace Period will end at the close of the business
hoursofthenextworkingday.

ThePolicywillbeinforceduringthe Grace Period.

C.9SuicideExclusion

Ifdeathoccursduetosuicidewithin12months:



e Fromthedate of inception of the Policy, the Claimant shall be entitled to at least 80% of the premium(s)
paid,providedthePolicyisin-forceonthedate ofdeathor

e Fromthedateof revival ofthe Policy,the Claimant shall be entitled toanamount whichis higher of 80% of
thePremiums paidtillthe date of death orthe Surrender Valueasavailableonthe date of death.

ThePolicyterminatesupon payment of such benefit.
C.10Policy Termination
ThisPolicy willterminateimmediatelyonthe earliest of thefollowing:

e Onreceiptofavalidsurrenderapplication.
e AtPolicy Maturity
e [ffirst1i2monthlyPremiumsarenot paidandthe Policyis notreinstated withinthereinstatement period.

e [fthe policy loan amount together with the outstanding interest, if any, exceeds the Surrender Value at
anypointoftime.

e OnthedateofdeathoftheLife Assured.
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D.1FreeLookCancellation

If policyholderis notsatisfied withany of the Termsand Conditions of the Policy, policyholder may returnthe
Policy document to the Company for cancellation along with a letter stating the reasons for disagreement
within 15 days (30 days if purchased through Distance Marketing1) from the date policyholder received the
Policy.

(1Distance marketing: Distance marketing includes every activity of solicitation (including lead generation)
and sale of insurance products through the following modes: (i) Voice mode, which includes telephone-
calling (ii) Short Messaging service (SMS) (iii) Electronic mode which includes e-mail, internet and
interactive television (DTH) (iv) Physical mode whichincludes direct postal mailand newspaper & magazine
insertsand (v) Solicitationthroughany means of communicationotherthaninperson.)

On cancellation of the Policy during the free-look period, Company will return the policy premium paid
subject to the deduction of proportionate risk premium for the period of cover, Stamp duty paid and
medical examination costsincurred (ifany).

ThePolicywillterminate on payment of thisamountandallrights,benefitsandinterests underthis Policy will
standextinguished.

D.2Discontinuance of Policy Premium

Onnon-paymentof premiumwithingrace period,before payment of first 3Policy year’spremiumsinfull,the
Policywilllapseandallthe benefitsincludinglifeinsurance coverwillterminate.

Onnon-payment of premiumany timeafter payment of first 3Policy year’s premiumin full,the Policy will not
lapse but will continue as a Paid-Up Policy. A Paid-Up Policy is not entitled for any future bonuses. Paid-Up
SumAssuredalongwithaccruedbonuses,ifany willbe paid on death or maturity whicheverisearlierandthe
Policy willterminate uponsuch payment.

Paid-Up Sum Assured on Death = (Total number of premiums paid/Total number of premiums payable over
thePolicy Term)x (SumAssuredon Death).

Paid-Up Sum Assured on Maturity = (Total number of premiums paid / Total number of premiums payable
overthePolicy Term)xSumAssured.

Please notethat YoucansurrenderthePaid Up Policyanytimeduringthe Policy Term.
D.2.1Revival ofaPaid-Up/lapsed Policy

A Paid up Policy or a lapsed Policy can be revived within a period of 2 years from the date of first unpaid
premiumandbeforethe Date of Maturity.

Alongwithrevivalrequest, Youwillhaveto



e Submitproofofcontinuedinsurabilitytothesatisfaction of the Company;and

e Payallthearrears of Policy Premium together with interest at such rate as may be fixed by the Company
fromtimetotime. Theinterestrateshallnotexceedyieldtomaturityonasyear G-secplus2%.

The Company reserves the right to accept or decline the revival request. The revival of a Policy shall take
effectonlyafterthesameisapprovedbythe Companyandiscommunicatedinwritingtothe Policyholder.

It will be ensured that the evidences and any medical requirements called for are in line with the prevailing
underwriting rules/practices and the health declaration by the Life Assured. Any evidence of insurability
requested at the time of revival will be based on the prevailing underwriting guidelines duly approved by the
Board.

Uponrevival ofaPaid-Up Policy,any bonusdeclaredbut notaccruedwillaccruetothePolicy.

If alapsed Policy is not revived within the two years period from the date of first unpaid Policy Premium, the
Policywillautomatically standterminated.

Part E

AEGON Religare Jeevan Shanti Insurance Plan
ANon-Linked Participating Plan
UIN-[138No55Vo1]

Not Applicableasthis productisanonlinkedinsurance plan.
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F.1Assignment&Nomination
(i) Assignment (as persection38of Insurance Act,1938):

Assignment of the Policy can be availed as per Section 38 of Insurance Act 1938 asamended from time to
time. (Asimplifiedversion ofthe provisions of Section38isenclosedin Annexure 2forreference)

(if)Nomination (as persection3g9of Insurance Act,1938):

Nomination facility can be availed as per Section 39 of Insurance Act 1938 asamended from time to time.
(Asimplifiedversion ofthe provisions of Section3gisenclosedin Annexure3forreference)

F.2Fraud or misrepresentation

Fraud, Misrepresentation and forfeiture would be dealt with in accordance with provisions of Section 45 of
thelnsurance Act1938asamendedfromtimetotime.

(Asimplifiedversionofthe provisions of Section 45isenclosedin Annexure3forreference)

F.3Misstatementof Ageor gender

As per the clause F.2, if the age or gender of the Life Assured has been misstated or incorrectly mentioned,
then We mayat Oursolediscretiontake followingactionsubjecttothe underwritingnorms prevailingat the
timeoftakingsuchaction:

Ifatthe correctage, the Life Assured was notinsurable under this Policy according to our requirements, We
reservetherighttorefundthe premiumspaidandterminatethePolicy.

If at the correct age, the Life Assured was insurable, then we may revise the premium and/or applicable
benefits payable under the Policy from the Date of Commencement of Risk by adjusting or deducting the
differential premiumthatwould have been payable.

F.4PaymentofClaim

We will require the following primary documents in support for Death Claim to enable processing of the
claimintimationunderthePolicy.Allbenefitswillbe paidtothe’claimant’asdefinedin C.2above.



a. Certificateofthe Doctor/Medical Officer certifyingthe cause of death;

b. Incase of unnatural death - Post Mortem Report, First Information Report (FIR), Inquest Report and
theFinallnvestigation ReportofthePolice;

c. Death Certificateissuedbythelocalauthority orthe authorityauthorizedtoissuethe same underthe
Registrationof Birthsand Deaths Act,1969;and

d. Claimant’sstatementinprescribedform

We are entitled to ask for additional documents (including Policy document) or information for the
processing of the claim. We may also seek professional/independent assistance for speedy disposal of the
claim. You and/or the Nominee/legal heir shall have no objection for Us to obtain any details/information to
formanopinionabouttheclaim.

F.5Electronic Transactions

You shall adhere to and comply with all such terms and conditions as We may prescribe from time to time.
Any transactions carried out by or through any electronic facilities or means established by or on behalf of
Us,inrespectofthe Policy,shall constitutelegally bindingandvalid transactionson You.

F.6 Taxation

The tax benefits and Benefits payable under the Policy would be as per the prevailing provisions of the tax
laws in India. We reserve the right to recover statutory levies including Service Tax (along with applicable
Education Cess) by way of adjustment to the Policy Premiums payable or make necessary recoveries from
the benefits payableunderthePolicy.
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G.1Notices

Any notice, direction or instruction given to Us under the Policy shall be in writing and delivered by hand,
post,facsimile orfromregisteredelectronic mail to:

Customer Service Department

AEGON Religare Life Insurance Company Limited, - Corporate Identity No.: U66010MH2007PLC169110.
Building No. 3, Third floor, Unit No. 1, NESCO IT Park, Western Express Highway, Goregaon (E),
Mumbai 400 063. Or such other address as may be informed by Us.

Toll free number: 1800 209 9090

E-mail: customer.care@aegonreligare.com

Any notice, direction or instruction to be given by Us under the Policy shall be in writing and delivered by
hand, post, courier, facsimile or registered electronic mail at the updated address in the records of the
Company.

Youarerequestedtocommunicateanychangeinaddressimmediatelytoenableustoserveyoupromptly.
G.2Applicable Law

ThisPolicyissubjecttotheprovisionsofthelawsofIndia.

G.3Currencyand Payment

All payments to or by the Company will be in Indian rupees and shall be in accordance with the prevailing
regulationsandotherrelevantlaws of India.

G.4Consumer Grievance Cell
YoumayreachUsforany complaints/grievancesinany ofthefollowingmanner:

a. By calling the Toll Free Number 1800 209 9090 between 9 a.m. to 7 p.m. from Monday to Saturday,
(exceptnationalholidays) or

b. Bywritingane-mailtocustomer.care@aegonreligare.comor



c. Byregisteringthegrievance onthewebsite of the Companyatwww.aegonreligare.comor

In case of disagreement with the response of the Company or no-response within 15 days, the grievance can
be escalated to Grievance Redressal Officer by an e-mail to grievance.manager@aegonreligare.com or
writtenletterat

Grievance Redressal Officer

AEGON Religare Life Insurance Company Limited, - Corporate Identity No.: U66010MH2007PLC169110.
Building No. 3, Third floor, Unit No. 1, NESCO IT Park, Western Express Highway, Goregaon (E),

Mumbai 400 063.

Incase Youarenotsatisfied withthe decision oftheabove office,orhave notreceivedany responsewithin1o
days, Youmay contactthefollowingofficial ofthe IRDAIforresolution:

Grievancecell (ComplaintagainstLifeinsurer),

Insurance Regulatoryand Development Authority of India,

Parishrama Bhawanam, 5-9-58/B,Basheerbagh, Hyderabad-500004.
Phone:+91-40-66820964/6678 9768 (Ext-251) E-mail:lifecomplaints@irda.gov.in

G.5lnsurance Ombudsman

In case You are not satisfied with the decision/resolution or have not received any reply within a period of 15
days, Youmayapproachthelnsurance Ombudsman,if yourcomplaint pertainsto:

() Anypartialortotal repudiation of claim;

(i) Premium paid or payableintermsofthe Policy;
(iii)Delayinsettlement of claim;

(iv)Non-issue of policydocumentto customersafterreceipt of premiums

(v)Any claim related dispute on the legal construction of the policies in so far as such disputes relate to
claims.

Thecomplaintshouldbe madeinwritingduly signed by You,Nominee or by Your legal heirs with full details of
thecomplaintandthe contactinformation of complainant.

Asper Rule13(3) of the Redress of Public Grievances Rules 1998, the complaint to the insurance ombudsman
canbemade:

(@) Ifthecomplaintisnotresolvedto Yoursatisfaction bythe Company.
(b)Withinaperiod of oneyearfromthe date of rejection bythe Company;and
(c)Youhavenotinitiatedany other complaint/litigation.

Theaddresses of the Insurance Ombudsmen are given on the last page of thisdocument. You are requested
to visit the website of the Company for updated information on contact details of the Company and
Insurance Ombudsmen.



Annexure 1: Guaranteed Surrender Value factors

Guaranteed Surrender Value Factors for Sum Assured:
I -

:S:-i:gn\;e:rr of 10 years 15years 20 years
1 0.00% 0.00% 0.00%
2 0.00% 0.00% 0.00%
3 30.00% 30.00% 30.00%
4 50.00% 50.00% 50.00%
5 54.00% 50.00% 50.00%
6 57.00% 50.00% 50.00%
7 61.00% 50.00% 50.00%
8 64.00% 51.00% 51.00%
9 68.00% 51.00% 51.00%
10 75.00% 51.00% 51.00%
11 51.00% 51.00%
12 52.00% 52.00%
13 53.00% 52.00%
14 54.00% 52.00%
15 55.00% 52.00%
16 53.00%
17 54.00%
18 55.00%
19 55.00%
20 55.00%

The GSV on SA = (Applicable GSV Factor) X (Total Amount of Premiums Paid)




Guaranteed Surrender Value Factors for Accrued Bonus:

:(u):'i:eyn\:je:rr of 10years 15years 20years
1 0.00% 0.00% 0.00%
2 0.00% 0.00% 0.00%
3 50.42% 33.01% 21.73%
4 54.85% 35.84% 23.51%
5 59.72% 38.95% 25.50%
6 65.04% 42.38% 27.69%
7 70.87% 46.14% 30.12%
8 77.23% 50.26% 32.78%
9 84.17% 54.76% 35.69%
10 91.74% 59.66% 38.87%
11 65.02% 42.34%
12 70.86% 46.13%
13 77.23% 50.27%
14 84.17% 54.77%
15 91.74% 59.68%
16 65.03%
17 70.87%
18 77.23%
19 84.17%
20 91.74%

The GSV on Bonus = (Applicable GSV Factor) X (Accrued Bonus)




Annexure: 2

Section38-Assignmentand Transfer of Insurance Policies

Assignment or transfer of a life insurance Policy is as below in accordance with Section 38 of the Insurance
Act,1938asamendedfromtimetotime. Theextant provisionsinthisregardareasfollows:

o1.  This policy may be transferred/assigned, wholly or in part, with or withoutconsideration.

02. AnAssignment may be effected ina policy by an endorsement upon the policy itself or by a separate
instrumentundernoticetothelnsurer.

03. Theinstrument of assignment should indicate the fact of transfer or assignment and the reasons for
theassignmentortransfer,antecedentsoftheassigneeandtermsonwhichassignmentismade.

04. Theassignment must besigned by thetransferororassignor ordulyauthorizedagentandattested by
at leastonewitness.

o5.  Thetransfer of assignment shall not be operative as against an insurer until a notice in writing of the
transfer orassignmentand either the said endorsement orinstrumentitself or copy there of certified
tobecorrectbybothtransferorandtransferee ortheir dulyauthorised agents have been deliveredto
theinsurer.

06. Feetobepaidforassignmentortransfercanbespecifiedbythe AuthoritythroughRegulations.

07. On receipt of notice with fee, the insurer should Grant a written acknowledgement of receipt of
notice.Suchnoticeshallbe conclusive evidenceagainsttheinsurerof dulyreceivingthe notice.

08. Iftheinsurermaintainsoneormore placesof business,suchnoticesshallbe delivered onlyattheplace
wherethepolicyisbeingserviced.

09. The insurer may accept or decline to act upon any transfer or assighment or endorsement, ifit
hassufficientreasonstobelievethatitis

a. notbonafide or
b. notintheinterestofthepolicyholderor
c. notinpublicinterestor
d. isforthepurposeoftradingoftheinsurancepolicy.
10.  Before refusing to act upon endorsement, the Insurer should record the reasons in writing and
communicate thesameinwritingto Policyholder within3o days fromthe date of policyholder givinga

noticeoftransferorassignment.

1. Incaseofrefusaltoactuponthe endorsementbythelnsurer,any personaggrieved by the refusal may
preferaclaimtolRDAIwithin3odaysof receipt ofthe refusalletterfromthelnsurer.

12. The priority of claims of persons interested in an insurance policy would depend on the date on which



the notices of assignment or transfer is delivered to the insurer; where there are more than one
instruments of transfer or assignment, the priority will depend on dates of delivery of such notices. Any
disputeinthisregardastopriority shouldbereferredto Authority.

13. Everyassignmentortransfershallbe deemedtobeabsoluteassighmentortransferand
theassigneeortransfereeshallbedeemedtobeabsoluteassignee ortransferee, except
a.whereassignmentortransferissubjecttotermsandconditionsoftransferorassignment OR
b.wherethetransferorassignmentismade uponconditionthat

i. the proceeds under the policy shall become payable to policyholder or nominee(s) in the event of
assignee or transferee dying before theinsured OR

ii. theinsuredsurvivingthetermofthe policy
Such conditional assignee will not be entitled to obtain a loan on policy or surrender the policy. This

provision will prevail notwithstandingany law or custom having force of law which is contrary to the
aboveposition.

14.In other cases, the insurer shall, subject to terms and conditions of assignment, recognize the
transfereeorassigneenamedinthenoticeastheabsolutetransfereeorassigneeandsuchperson

a. shall be subject to all liabilities and equities to which the transferor or assignor was subject to at the
dateoftransferorassignmentand

b.mayinstituteany proceedingsinrelationtothe policy

c.obtain loan under the policy or surrender the policy without obtaining the consent of the
transferor assignorormakinghimapartytothe proceedings

15. Any rights and remedies of an assignee or transferee of a life insurance policy under an assignment or
transfer effected before commencement of the Insurance Laws (Amendment) Ordinance, 2014 shall
notbeaffectedbythissection.

[Disclaimer: This is notacomprehensive list as mentioned in Insurance Act 1938 (as amended from time
to time) but only a simplified version prepared for general information. Policy Holders are advised to
refertotheActforcompleteandaccuratedetails.]



Annexure: 3

Section39-Nomination

Nomination of alife insurance Policy is as below in accordance with Section 39 of the Insurance Act, 1938 as
amendedfromtimetotime. Theextantprovisionsinthisregardareasfollows:

o1. The policyholder of alifeinsurance on his own life may nominatea person or persons towhommoney
securedbythepolicyshallbepaidintheeventofhisdeath.

02.Wherethenomineeisaminor,the policyholder mayappointany persontoreceivethe moneysecured
by the policy in the event of policyholder’s death during the minority of the nominee. The manner of
appointmenttobelaiddownbythelnsurer.

03.Nominationcanbemadeatanytime beforethe maturity of the policy.

o4.Nomination may be incorporated in the text of the policy itself or may be endorsed on the policy
communicatedtotheinsurerandcanberegistered bytheinsurerintherecordsrelatingtothePolicy.

os.Nomination can be cancelled or changed at any time before policy matures, by anendorsement
orafurtherendorsementorawillasthe casemaybe.

o6.Anoticeinwritingof Change or Cancellation of nominationmustbedeliveredtothe

insurer for the insurer to be liable to such nominee. Otherwise, insurer will not be liable if a bonafide
payment is made to the person named in the text of the policy or in the registered records of the
insurer.

o7.Feetobepaidtotheinsurerforregisteringchange or cancellationofanominationcan
bespecified bythe Authority through Regulations.

08.0nreceiptof noticewithfee, theinsurershouldgrantawrittenacknowledgementtothe policyholder
of havingregisteredanominationorcancellationorchangethereof.

09.A transfer or assignment made in accordance with Section 38 shall automatically cancel the
nomination except in case of assignment to the insurer or other transferee or assignee for
purpose of loan or against security or its reassignment after repayment. In such case, the nomination
will not get cancelled to the extent of insurer’s or transferee’s or assignee’s interest in the policy. The
nominationwillgetrevivedonrepaymentoftheloan.

10.Therightofanycreditortobe paidout of the proceeds ofany policy of lifeinsurance
shallnotbeaffected bythenomination.

11. In case of nomination by policyholder whose life is insured, if the nominees die before the
policyholder, the proceeds are payable to policyholder or his heirs or legal representatives or holder
ofsuccessioncertificate.

12. Incasenominee(s) survivethe personwhoselifeisinsured,theamountsecuredbythe
policyshallbe paidtosuchsurvivor(s).
13. Wherethepolicyholderwhoselifeisinsured nominates his
a.parentsor
b. spouseor
c. childrenor
d. spouseandchildrenoranyofthem

the nominees are beneficially entitled to the amount payable by the insurer to the policyholder
unless it is proved that policyholder could not have conferred such beneficial title on the nominee
havingregardtothenatureofhistitle.



14.If nominee(s) die after the policyholder but before his share of the amount secured under the
policy is paid, the share of the expired nominee(s) shall be payable to the heirs or legal
representative ofthenomineeorholderof succession certificate of suchnominee(s).

15. The provisions of sub-section 7and 8 (13and 14 above) shall apply to all life insurance policies
maturing for payment after the amendmentofinsurance Act1938i.e.26.12.2014.

16.If policyholderdiesaftermaturity butthe proceedsandbenefit of the policyhasnotbeen paidto
him because of his death, his nominee(s) shall be entitled to the proceeds and benefit of the
policy.

17. The provisions of Section 39 are not applicable toany life insurance policy to which Section 6 of
Married Women’s Property Act, 1874 applies or has at any time applied except where before or
after Insurance Act 1938 (as amended from time to time), a nomination is made in favour of
spouse or children or spouse and children whether or not on the face of the policy it is
mentioned that it is made under Section 39. Where nomination is intended to be made to
spouseor childrenor spouse and childrenunder Section 6 of MWP Act, it should be specifically
mentionedonthepolicy.Insuchacaseonly,the provisions of Section3gwillnotapply.

[Disclaimer: Thisis notacomprehensivelistas mentionedin Insurance Act 1938 (asamended from
time to time) but only a simplified version prepared for general information. Policy Holders are
advisedtorefertothe Actfor completeandaccuratedetails.]



Annexure: 4

Section 45-Policyshallnotbecalledinquestiononthe ground of mis-statementafterthreeyears

Provisions regarding Policy not being called into question in terms of Section 45 of thelnsuranceAct,
1938 (asamendedfromtimetotime)areasfollows:

o1.No Policy of Life Insurance shall be called in question on any ground whatsoever after expiry of 3yrs
from

a. thedateofissuanceofpolicyor

b. thedateofcommencementofriskor
c. thedateofrevivalof policyor

d. thedateofridertothepolicy

whicheverislater.

02.0nthegroundoffraud,apolicy of Life Insurance may be calledinquestionwithin 3yearsfrom
a. thedateofissuanceofpolicyor
b. thedateofcommencementofriskor
c. thedateofrevivalof policyor
d. thedateofridertothepolicywhicheverislater.

For this, the insurer should communicate in writing to the insured or legal representative or nominee
orassignees of insured, as applicable, mentioning the ground and materials on which such decisionis
based.

03.Fraud meansany of the followingacts committed by insured or by hisagent, with the intent to deceive
theinsurerortoinducetheinsurertoissuealifeinsurancepolicy:

a. Thesuggestion,asafactofthatwhichisnottrueandwhichtheinsureddoesnotbelievetobetrue;
b. Theactiveconcealmentofafactbytheinsuredhavingknowledge orbelief of thefact;

c. Anyotheractfittedtodeceive;and

d. Anysuchactoromissionasthelawspecificallydeclarestobefraudulent.

04.Meresilenceis not fraud unless, depending on circumstances of the case, it is the duty of the insured
orhisagentkeepingsilencetospeakorsilenceisinitselfequivalenttospeak.

os.Nolnsurershallrepudiatealifeinsurance Policy onthe ground of Fraud, ifthe Insured/beneficiary can
prove that the misstatement was true to the best of his knowledge and there was no deliberate
intentionto suppressthe fact or that such mis-statement of orsuppression of material fact are within
theknowledge oftheinsurer.Onusof disprovingisuponthe policyholder, ifalive,or beneficiaries.

06. Life insurance Policy can be called in question within 3 years on the ground that any statement of or
suppression ofafact materialto expectancy of life of theinsured wasincorrectly made in the proposal
or other document basis which policy was issued or revived or rider issued. For this, the insurer
should communicate in writing to the insured or legal representative or nominee or assignees of



insured,asapplicable,mentioningthe ground and materials on which decision to repudiate the policy
oflifeinsuranceisbased.

07.In case repudiation is on ground of mis-statement and not on fraud, the premium collected on
policy till the date of repudiation shall be paid to the insured or legal representative or nominee or
assigneesofinsured,withinaperiod of go daysfromthe date of repudiation.

08.Fact shall not be considered material unless it has a direct bearing on the riskundertakenbythe
insurer. The onus is on insurer to show that if the insurer had been aware of the said fact, no life
insurance policywouldhavebeenissuedtotheinsured.

09.Theinsurercancallforproof ofageatanytimeif heisentitledtodosoandnopolicy shallbedeemedto
be called in question merely because the terms of the policy are adjusted on subsequent proof of age
oflifeinsured. So, this Section willnot be applicable for questioningage or adjustment based on proof
ofage submitted subsequently.

[Disclaimer: This is notacomprehensive list as mentioned in Insurance Act 1938 (as amended from time
to time) but only a simplified version prepared for general information. Policy Holders are advised to
refertothe Actfor completeandaccuratedetails.]





