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Future Generali India Life Insurance Company Limited

IRDAI Registration No. 133; CIN No: U66010MH2006PLC165288

PART G

IRDALI Grievance Call Centre (IGCC)

CallCenter: TOLL FREE NUMBER (155255) for voice calls
Email ID: complaints@irda.gov.in

A complaint may also be registered online at: http:/ /www.igms.irda.gov.in/
Address for communication for complaints by paper/fax:

Consumer affairs Department,

Insurance Regulatory and Development Authority of India ,
9th Floor, United Towers,

Basheerbagh,

Hyderabad -500 029

Fax 91 - 40 - 66789768

d) Insurance Ombudsman

i) In case Our decision/resolution is not satisfactory, the Insurance Ombudsman designated by
IRDAI may be approached if the grievance pertains to:
(1) Insurance claim that has been rejected or a dispute of a claim based on the legal

construction of this Policy;

(2) Delay in settlement of a claim;
(3) Disputes with regard to the payment of premium;
(4) Non-receipt of the Policy Document.

ii) Further, As per Rule 13(3) of the Redressal of Public Grievances Rules 1998, the complaint to
the Insurance Ombudsman can be made only:
(1) if the grievance has been rejected by Our Grievance Redressal Machinery;
(2) within a period of one year from the date of rejection by Us;
(3) if it is not simultaneously under any litigation.

iii) The Insurance Ombudsman is an organization that addresses grievances that are not settled to
Your satisfaction. The list of Insurance Ombudsmen offices is provided as Annexure I to this
Policy. Further, the list of Insurance Ombudsmen offices is also available atthe website below:
http:/ /www.irdaindia.org/ombudsmen/ombudsmenlist_new.htm
The complaint to the Insurance Ombudsman should be made in writing duly signed by the
complainant or by his legal heirs with full details of the complaint and the contact information
of the complainant.

Date of Filing:
Modified Date:

Final Policy Document Date:
Policy document Future Generali Triple Anand Advantage
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