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MISSION STATEMENT

To protect the interest of and secure fair treatment to policyholders;

To bring about speedy and orderly growth of the insurance industry (including annuity and superan-
nuation payments), for the benefit of the common man, and to provide long term funds for accelerat-
ing growth of the economy.

To set, promote, monitor and enforce high standards of integrity, financial soundness, fair dealing and
competence of those it regulates;

To ensure speedy settlement of genuine claims, to prevent insurance frauds and other malpractices
and put in place effective grievance redressal machinery;

To promote fairness, transparency and orderly conduct in financial markets dealing with insurance
and build a reliable management information system to enforce high standards of financial soundness
amongst market players;

To take action where such standards are inadequate or ineffectively enforced;

To bring about optimum amount of self-regulation in day to day working of the industry consistent with
the requirements of prudential regulation.
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OVERVIEW

The performance of the insurance sector in financial
year 2008-09 was largely influenced by the sub-prime
crisis. The sub-prime crisis started in the United States
in late 2007, evolved as a financial crisis in US and
later engulfed Europe and UK. By late 2008 it seeped
into Asia. As a result, the financial crisis deepened
among many countries of the world, thus forcing the
respective governments to take necessary steps to
come out of the crisis. Besides increased
unemployment in various countries, economic growth
was also hampered and the IMF and World Bank
lowered the world economic contraction for 2008-09
to 1.1 per cent lower than what was projected earlier.
Fall of financial institutions and lack of confidence in
the banking system impacted the financial markets.
Money and capital markets tumbled down to their
lowest levels across the world. As a result, many
investors lost their wealth.

Internationally, except for a few large companies,
insurance companies were fairly insulated, though for
the first time since 1980, insurance premiums declined
in real terms with non-life premiums falling by 0.8 per
cent and life premiums falling at a much higher rate of
3.5 per cent. Further, because of higher volatility in
the financial markets, insurance companies, lost
heavily on investment income. As such, the profitability
of the insurance companies deteriorated in 2008 not
only due to low investment yields but also because of
high cost of guarantees and lower revenues from
management fees.

As a consequence of the impairment of the value of
their investments both banks and insurance
companies were forced to recapitalize to meet
regulatory requirements. This has thrown a big
challenge, as investors lost substantial wealth and
were reluctant and unable to make further investments
and there was scarcity of capital. The governments
across the world have started infusing capital into the
financial system so as to bring back stability into the
system. Though well insulated, India, could not totally
escape the tide of the financial crisis. Due to its higher
levels of income growth during the past five years as
also because of prudent financial management
underpinned by sound and solid banking system
supporting the payment and settlement procedures,
India had limited the contagion effect. However, the
stock values declined sharply effecting capital
availability. India also had to loose some of its policies
and adopted both conventional and unconventional

methods to contain the contagion effect. The Indian
economy which had grown at an average of 8.8 per
cent before 2008-09 could grow only at 6.7 per cent.

While the first half of 2009-10 has seen a substantial
mitigation of the financial effects of the crisis and
markets and covering, the crisis has raised serious
concerns compelling Governments and Regulators to
consider various steps necessary to strengthen the
financial system in the long term. This is an evolving
exercise under the leadership of the G-20. The
principal elements of the strategy recommended by
the G-20 are to make more robust the Capital
Adequacy and Solvency norms specified for various
types of financial enterprises, more comprehensive
regulatory oversight, increased surveillance of large
and systemically critical financial entities and greater
sharing of information across countries.

Insurance in India has been viewed as a tax saving
instrument and risk cover in life insurance was purely
incidental. The mindset continues to be the same,
although the unit-linked instruments are becoming
popular. The emergence of pure risk products has
thus taken a back seat. Lapsation is a serious issue.
Life insurers are striving to design imaginative
products so as to ensure long term commitments from
the policyholders. In the process there is a need for
the distributors to play a key role in identifying the
needs of the prospect and then sell insurance so that
long-term retention of customers is established.

In India, most of the healthcare spending is by way of
out-of-pocket expenses and in this background the
sudden surge of health insurance with a 60 per cent
growth is phenomenal. Besides, health insurance
portfolio is itself new to the Indian domain and thus
the growth is additionally significant. A part of this
growth is certainly on account of the increase in the
awareness levels of the people. Nevertheless, it is
not that everything is hunky dory and fine with the
class. Customer grievances continue to haunt the
health insurers. Issues relating to providing health
insurance to senior citizens, and at affordable
premiums are an area that has been in the limelight.
With better clarity on pre-existing diseases and
premium rates, it is hoped that a lot of controversies
associated with this class could be nullified. It is also
important, that policyholders should realize the
importance and the basic principles of insurance,
before getting into any claim-related disputes.
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The moment of truth in an insurance contract lies at
the time of claim settlement. It could be at the end of
several years in the case of some contracts. Being
so, itis bound to leave a heartburn for the policyholder
if it is repudiated. Ideally, when the two parts of the
contract have been fulfilled totally, there would be no
repudiation. Claim repudiations occur owing to several
reasons — some deliberate and others inadvertent. In
a domain where the awareness levels are low, there
is a need for extending additional help in order to
obviate the problem of repudiation. The role of the
distributor in this regard is very crucial.

IRDA is finalizing an insurance awareness campaign
through mass media, mainly through print, television
and internet, which aims at educating the public in
general, as well as policyholders on what is insurance,
the need for insurance, whether insurance is
adequate, risk management, what is life insurance,
what is general insurance etc. through various
creatives. Simultaneously, IRDA is working on certain
internal channels such as an exclusive consumer
education web-page and publication of certain sample
booklets on the aforementioned topics, which contain
generic information, which insurers would also be
advised to publish and distribute.

In India, endowment products have been dominant in
insurance as they provide a component of savings
also. As long as the business was being conducted
only by the public insurers, this was not felt as a great
constraining factor. However, in the aftermath of
liberalization with the opening up of the sector, some
insurers are offering flexibles. While it is very difficult
to come out with fresh products, the flexibility afforded
through riders in life insurance and add-ons in non-
life insurance comes in very handy for providing
customized solutions for the policyholders.

In India, the solvency regime in the insurance industry
is simple and there is a thin line of demarcation
between a risky portfolio and a not-so-risky one. In
some developed insurance markets, Risk Based
Capital (RBC) is put in place which aims at better
deployment of capital resulting in higher profitability.
As IRDA intends to move towards the RBC regime
eventually, it should be our endeavour to develop a
robust, wide and deep database, so as to ensure that
the implementation of RBC is possible.

Distribution plays an important role in widening the
insurance market. While the tied agency system
worked well in a monopolistic regime, the introduction
of brokers, corporate agents including banks and other
alternate channels of distribution of insurance have

impacted the insurance industry in India. The third
party administrators for health insurance are working
well. These channels helped insurance growth.
Agents, who are the first persons to meet the
prospective buyers of insurance, need to be well
trained and fully equipped with the knowledge about
the products. As the agents are acquainted with the
prospective buyers, they have to advise them on the
suitability of the product rather than on the commission
they may earn in the process. In this regard, insurance
companies need to develop dedicated and efficient
workforce and motivate them at frequent intervals. In
this way, best practices evolve.

The interests of the policyholders can be well protected
if the premium collected from them by the insurers is
properly and prudently invested. With this endeavour,
the Authority has revised the investment guidelines
prescribing the way in which funds can be invested.
Besides, the Authority monitors the investment
portfolio of insurers on a quarterly basis, to assess
whether the norms prescribed by the Authority are
being followed by the insurers. In order to see that
these are properly reflected in the financial statements,
the accounting norms are also laid down.

IRDA has prescribed formats for submission of data
both for regulatory requirements and also for other
purposes. This data needs to be properly analysed
so as to assess whether the regulated entities are
following the prescribed norms as well as to find out
whether company is solvent at all points of time. As
these formats are prescribed under various
regulations, IRDA is at present engaged in integrating
the statistical as well as qualitative data submitted by
the insurance companies. For this purpose, the data
analytics project for facilitating technology aided
analysis has been worked out and the project is at an
advanced stage. The scope of the project can be
aligned with the Insurance Information Bureau which
is at present operating from Hyderabad for motor and
health data analysis. In order to arrive at proper and
meaningful conclusions it is pertinent that the
regulated entities submit the data in time and also to
see that data is error free, thus ensuring quality of
data.

Performance in the first quarter of 2009-10
(i) Life insurance

During the first quarter of the current financial year
life insurers underwrote a premium of Rs.14456.34
crore, marginally higher than Rs.14320.20 crore in the
comparable period of last year. LIC accounted for
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Rs.9028.68 crore and the private insurers accounted
for Rs.5427.66 crore. While the premium underwritten
by LIC increased by 19.99 per cent, premium of the
private insurers declined by 20.13 per cent over the
corresponding period of the previous year. The
number of policies written by life insurers grew by
12.06 per cent. While the number of policies written
by LIC increased by 22.59 per cent, there has been a
decline of 6.57 per cent in the case of private insurers.
Of the total premium underwritten, individual premium
accounted for Rs.10308.40 crore and the remaining
Rs.4147.93 crore came from the group business. In
respect of LIC, individual business was Rs.5963.64
crore and group business was Rs.3065.04 crore. The
corresponding figures for private insurers were
Rs.4344.75 crore and Rs.1082.90 crore respectively.

crore in the previous year. AlIC underwrote agriculture
insurance of Rs.131.70 crore as against Rs.53.70
crore in the previous year stand alone. Health Insurers
(Star Health and Apollo DKV) underwrote premium of
Rs.245.75 crore as against Rs.131.70 crore in the
previous year. Premium underwritten in the Fire,
Marine, Motor, Health and Miscellaneous segments
were Rs.1305.72 crore, Rs.579.91 crore, Rs.3460.16
crore, Rs.1826.74 crore and Rs.1653.62 crore
recording a growth of 7.66 per cent, 1.58 per cent,
5.47 per cent, 2.66 per cent and 3.90 per cent,
respectively over the corresponding period of the
previous year.

Non-Life Policies Issued

Insurer Apr-Jun 2008 Apr-Jun 2009
Life Policies Issued Public 9600458 8887123
Insurer Apr-Jun 2008  Apr-Jun 2009 (8.52) (-7.43)

- Private 5318470
Public 4819546 5908412 (6.99)
Private 2725468 2546339 (-2.51)

(43.99) (-6.57) e - :
Total 2545014 8454751 E:)et\i.ozfl;falrn brackets indicates the growth (in per cent) over
(-7.78) (12.05) '

Note: Figure in brackets indicates the growth (in per cent) over
previous year.

The number of lives covered by life insurers under
the group scheme were 89.90 lakh recording a growth
of 60.16 per cent over the previous period. Of the total
lives covered under the group scheme, LIC accounted
for 33.18 lakh and private insurers 56.72 lakh. The
life insurers covered 37.86 lakh lives in the social
sector with a premium of Rs.34.13 crore. In the rural
sector, the insurers underwrote 21.89 lakh policies
with a premium of Rs.1455.71 crore.

(ii) Non-Life Insurance

Non-life insurers underwrote a premium of Rs.8819.68
crore during the first quarter of the current financial
year recording an increase of 4.57 per cent over
Rs.8434.00 crore underwritten in the same period of
the last year. The private non-life insurers underwrote
a premium Rs.3584.64 crore as against Rs.3541.78
crore in the corresponding period of the previous year
(a growth of 1.21 per cent). Public sector non-life
insurers underwrote a premium of Rs.5235.04 crore
higher by 7.01 per cent over Rs.4892.22 crore in the
first quarter of 2008-09. ECGC underwrote credit
insurance of Rs.189.71 crore as against Rs.164.70

The total number of policies issued by the non-life
insurers for the first quarter of 2009-10 was 142.06
lakh as against 145.71 lakh in 2008-09 recording a
decline of 2.51 per centin 2009-10. Of this, the public
insurers issued 88.87 lakhs policies and private
insurers 53.18 lakh policies, compared to 96.0 lakh
and 49.71 lakh respectively in the previous year. The
private insurers registered a growth of 6.99 per cent
while public insurers witnessed a negative growth of
7.43 per cent.

Performance in the first half of 2009-10

The insurance industry has registered a growth of
11.35 per cent in premium collections in the first six
months of this financial year at Rs.55866.54 crore as
compared to Rs.50171.09 crore during the
corresponding period of last year. The life insurance
sector has grown by around 13 per cent while the non-
life segment witnessed a growth of around 8 per cent
in the first-half of 2009-10. First year premium income
of life insurance players stood at Rs.39046.59 crore
in the April-September period as against Rs.34599.37
crore in the corresponding period of last year. The
total premium underwritten by the general insurance
companies in the same period was Rs.16819.95 crore
as compared to Rs.15571.72 crore in the year-ago
period.
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PART I
POLICIES AND PROGRAMMES

A. GENERAL ECONOMIC ENVIRONMENT

The global economic conditions in 2008-09 remained
very weak, largely on account of financial meltdown
in many developed as well as developing countries,
especially in the later part of the year. The impact of
the crisis was deep and prolonged in the developed
economies on account of their direct exposure to sub-
prime assets and other exotic financial instruments.
India along with China, appeared to be relatively less
affected by the financial shocks. In India, several
conventional and un-conventional measures were
taken during 2008-09 by the Government of India and
Reserve Bank of India to lessen the impact of the
financial shock. The Indian economy, however,
remained on the positive growth track, in all the
quarters of the year though at lower levels. The affect
was milder because of strong banking system and
lower exposure to the tainted assets. The volatility in
the markets was seen to be largely short-term because
of suitable measures taken at the appropriate time.

The gross domestic product at factor cost (at constant
prices) decelerated to 6.7 per cent in the year 2008-
09, lower by 2.1 percentage points from the 5-year
average growth rate of 8.8 per cent. The fall in GDP
was mostly in the third quarter at 5.8 per cent. Across
the sectors, only two sectors, viz. “mining and
quarrying”, and “community, social and personal
services” witnessed a higher growth rate as compared
to their respective growth rates in the previous year.
Agriculture and allied activities grew by a mere 1.6
per cent, as against 4.6 per cent in the previous year.
Manufacturing, electricity and construction sectors
recorded lower growth rates of 2.4 (previous year 8.2),
3.4 (previous year 5.3) and 7.2 (previous year 10.1)
per cent respectively. The industrial growth measured
in terms of increase in IIP, was at around 2.4 per cent
as against 8.5 per cent recorded in the previous year.

As per latest estimates released by CSO, the gross
domestic capital formation (GDCF) continued to rise
and stood at 39.1 per cent of the GDP in 2007-08, as
against 25.2 per cent in 2002-03. This was mainly
because of rise in the rate of investment in the
corporate sector. The gross domestic savings as a

percentage of GDP at current market prices surged
further to 37.7 per cent in 2007-08 as against 29.8
per centin 2003-04. As per the preliminary estimates
of RBI, the net financial saving of the household sector
in 2008-09 is 10.9 per cent of GDP at current market
prices, is lower than 11.5 per cent in 2007-08. Decline
in the household investments in shares and
debentures was the main factor responsible for the
lower household financial saving in 2008-09.
Household saving in other instruments, viz., currency,
deposits, contractual instruments and claims on
government, however, remained broadly stable during
the year.

Inflation pressures across the globe, which began to
firm up during the second half of 2007-08, magnified
during the first half of 2008-09. The inflation
environment remained highly volatile during 2008-09;
WPI inflation rose to a high of 12.9 per cent in August
2008 and sharply declined thereafter and recorded
below 1 per cent by the end March 2009. The average
(52 weeks) WPI inflation for 2008-09 was 8.3 per cent
as against 4.7 per centin 2007-08. Amongst the major
commodity groups, primary articles inflation year on
year, increased from 9.7 per cent at end-March 2008
to a peak of 12.7 per cent on November 15, 2008.
This mainly reflected in the increase of prices of food
articles as well as non-food articles. Primary articles
inflation eased substantially starting from January
2009 and reached 5.2 per cent as on March 28, 2009
as prices declined for food articles, especially
vegetables and fruits. Various measures of consumer
price inflation remained high in the range of 8.0-9.7
per cent in March 2009 as compared with 6.0-7.9 per
cent in March 2008. The CPI inflation was higher
compared to WPI inflation.

The contagion from the global crises enhanced
volatility in the Indian financial markets, in particular,
the foreign exchange market, the capital market and
the money market. RBI and SEBI have taken
appropriate measures to strengthen the financial
markets to ensure market safety and towards
safeguarding the interests of the investors. The direct
impact of the sub-prime crises on Indian banks /
financial institutions was negligible until mid
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September 2008, because of the limited exposure to
the troubled assets and prudential policies putin place
by the RBI. The call / notice money market exhibited
orderly conditions during the first half of 2008-09,
during which period the call rate remained largely
within informal corridor of the repo and reverse repo
rates. The pressure on the money markets was
observed in the beginning of the third quarter of 2008-
09. The average call rate for 2008-09 was 7.06 per
cent as against 6.07 per cent in the previous year.

The global financial crises adversely affected the
primary equity and debt markets also. Resource
mobilization through public issues, private placements,
euro issues and mutual funds witnessed a sharp
decline due to uncertain conditions in the secondary
market. The number of new equity issues has sharply
declined from 116 in 2007-08 to 45 in 2008-09.

In the secondary market, the market capitalization in
the BSE sensex contracted sharply by nearly 40 per
cent by end March 2009. The BSE sensex fell to a
low of 8160 on March 9, 2009 a decline of 61 per cent
from the peak of January 8, 2008. Market
capitalization to GDP ratio has almost became half
from 108.8 per cent to 58 per cent by end March 2009.
Number of schemes and net resource mobilization
by mutual funds declined significantly during 2008-
09 compared to the previous year. Substantial
outflows were recorded by mutual funds and the net
assets managed by mutual funds declined by 17.4
per cent during 2008-09. The yields in the secondary
market for government securities hardened on
account of inflationary expectations by the beginning
of 2008-09. By mid September 2008 the yields have
eased.

During 2008-09, growth of India’s merchandise
exports has sharply decelerated to 3.4 per cent from
20.9 per cent recorded in the previous year. Similarly,
imports growth also decelerated to 14.3 per cent in
2008-09 from 35.5 per cent a year ago. India’s current
account deficit, which averaged 1.0 to 1.5 per cent of
GDP during 2005-06 to 2007-08, has gone up to 2.6
per cent in 2008-09. In dollar terms, it has gone up to
USD 119.1 billion from USD 88.5 billion in 2007-08.
During 2008-09, foreign investment in India was mainly
driven by buoyant FDI inflows; however, there was
large portfolio outflow on account of de-leveraging
triggered by the financial crisis. FDI was mainly
channeled into the manufacturing sector.

The Indian rupee exhibited two-way movements
during 2008-09 against the US Dollar. During 2008-
09, the widening of current account deficit coupled
with net capital outflows resulted in the drawdown of
foreign exchange reserves of USD 20.1 billion
(excluding valuation) as against accretion to reserves
of USD 92.2 billion in 2007-08. Taking into account
the valuation losses of USD 37.7 billion arising out of
depreciation of major currencies against the US dollar,
India’s foreign exchange reserves recorded a decline
of USD 57.7 billion during 2008-09 to USD 252.0 billion
as at end-March 2009. Despite the drawdown during
the crisis, India’s foreign exchange reserves, however,
remains at a comfortable level.

B APPRAISAL OF INSURANCE MARKET

TABLE1
KEY MARKET INDICATORS

Total Premium
(Life and non-life) Rs.252143.10 crore

Life Rs.221791.26 crore
Non-Life Rs.30351.84 crore

World premium *

(Life and Non-life) USD 4270 billion
Life USD 2491 billion
Non-Life USD 1779 billion

Geographical restriction None

for new players

Equity restriction Foreign promoter can

hold up to 26 per cent of

the equity

Composite registration

not available

Registration restriction

Source: * Swiss Re, (figures pertain to calendar year 2008)
Rest of the figures for the finanical year 2008-09

Registered insurers in India

By end March 2009, there were forty-four insurance
companies operating in India; of which twenty-two
were in the life insurance business and the remaining
twenty-one were in general insurance business and
one national re-insurer.

Of these forty-four companies, 8 are in the public
sector (two specialised insurers, namely ECGC and
AIC, one in life insurance, four in general insurance
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and one re-insurer). The remaining thirty-six are
private sector companies.

TABLE 2
REGISTERED INSURERS IN INDIA

Public Sector Private Sector Total

Type of business

Life Insurance 1 21 22
General Insurance 6* 15** 21
Re-insurance 1 0 1

Total 8 36 44

*

Includes specialized insurance companies - ECGC and AIC
** Includes two Standalone Health Insurance Companies —
Star Health & Allied Insurance Co. and Apollo DKV Health
Insurance Co.

During the financial year 2008-09, IRDA has granted
Certificate of Registration to seven new companies;
of which, four are in life insurance business and the
remaining three are general insurance companies.
These insurance companies are Canara HSBC
Oriental Bank of Commerce Life Insurance Co. Ltd.,

Aegon Religare Life Insurance Co. Ltd., DLF
Pramerica Life Insurance Co. Ltd., Star Union Dai-
ichi Life Insurance Co. Ltd., Shriram General
Insurance Co. Ltd., Bharti AXA General Insurance Co.
Ltd., and Raheja QBE General Insurance Co. Ltd.
(Annex I)

Expansion of Offices

During the year under review, there was a major
jump in the number of life insurance offices in India.
While private insurers have added 2394 new offices,
the public sector LIC has established 508 new
offices. With this, the number of offices of life insurers
has gone up from 8913 as on 31 March 2008 to
11815 as on 31 March 2009.

Over the last 5 years, the number of offices of private
insurers has almost doubled every year. However,
during 2008-09, the number has gone up only by
28 per cent. (Statement 59)

TABLE 3
LIFE INSURANCE OFFICES * (As on 31 March)
Insurer 2009 2008 2007 2006 2005
Private 8785 6391 3072 1645 804
LIC 3030 2522 2301 2220 2197
Industry Total 11815 8913 5373 3865 3001

* Offices opened after seeking approval of the Authority
Note: 1)

Data collected from life insurers through a special return.

2)  Office as defined under Section 64VC of the Insurance Act, 1938.
3)  For similar data for 2001-2005, refer IRDA Annual Report 2007-08.

TABLE 4
DISTRIBUTION OF OFFICES * OF LIFE INSURERS AS ON MARCH 31, 2009

Insurer Metro Urban
Private 927 1594
LIC 338 529
Industry total 1265 2123

Semi-urban  Others Company Total
3603 2661 8785
910 1253 3030
4513 3914 11815

* Offices opened after seeking approval of the Authority.
Note: 1)

Data collected from life insurers through a special return.

2) Based on the HRA classification of places done by the Ministry of Finance.
Metro : Delhi, Mumbai, Chennai, Kolkata, Hyderabad and Bangalore.

Urban
Semi-urban
Others

. C class cities of the HRA classification.
. Places not listed in the HRA classification.

. A, B-1 and B-2 class cities of the HRA classification.

From the above table, it is clear that majority of offices of life insurers are located either in semi-urban areas or
in small towns which are not listed in HRA classifications of the Ministry of Finance. Around 70 per cent of life
insurance offices are located in these small towns. This fact remains similar for both private sector and public
sector life insurers. (Statement 60)
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i) World insurance scenario

As per Swiss Re, global insurance premiums in
calendar year 2008 were USD 4270 billiion which is
slightly higher than USD 4128 billiion in 2007. Life
business accounted for USD 2491 billiion; and non-
life insurance accounted for the remaining USD 1779
billiion. Adjusted for inflation, non-life premiums
declined by 0.8 per cent and life premiums falling even
faster at 3.5 per cent over the previous year. While
underwriting results of non-life insurance business
remained comfortable, investment income and return
on equity fell sharply in both life and non-life insurance.
While life premium in the industrialised countries
declined by 5.3 per cent, in the emerging markets they
increased by 15 per cent in 2008. The financial crisis
and the economic downturn severely impacted sales
of single premium products and unit-linked products.
The profitability of life insurers deteriorated in 2008
due to low investment yields, high cost of guarantees
and low revenues from asset management fees.
Solvency was impacted and access to capital became
difficult. Slower demand for cover and softening of
premium rates caused decline in non-life premium
volume in 2008. Non-life premiums declined by 1.9
per cent in the industrialised countries, but recorded
a positive growth of 7.1 per cent in the emerging
markets.

The outlook for insurance industry in 2009 looks
uncertain due to many challenges. Reduced demand,
low interest rates and the need for additional capital
by many companies are some of the major challenges
facing the insurance industry in 2009. The economic
downturn will curb demand for non-life insurance,
particularly in the commercial lines of business.
Demand for personal lines of insurance (eg. Motor) is
likely to be less affected, since insurance spending is
less discretionary, particularly in the industrialised
markets. Insurers may have to focus on underwriting
discipline and reduction in costs so as to remain
profitable.

Average insurance density (per capita premium) in
dollar terms for industrialized countries stood at USD
3655, of which USD 2175 was for life insurance and
USD 1481 was in the non-life insurance. In the
emerging countries, the insurance density was USD
89 (USD 47 in life and USD 42 in non-life segments),
compared to its previous year level of USD 74. The
Insurance density of India was USD 47.4, which
continued to be dominated by life insurance business
(USD 41.2).

Insurance penetration (insurance premium as per cent
of GDP) measures the level of insurance activity
relative to the size of the economy. As GDP per capita
rises, it is expected that individuals will purchase more
insurance. The latest Swiss Re report reveals that the
insurance penetration in India was 4.6 per cent in 2008
consisting of 4.0 per cent in life business and 0.6 per
cent from non-life business, unchanged from 2007.
India’s position vis-a-vis other Asian countries in
respect of insurance penetration and density is
depicted in the following tables and graphs.

TABLE 5(a)
Insurance Penetration - 2008

(In per cent)

Total Business Life Non-life
Japan 9.8 7.6 2.2
Singapore 7.8 6.3 1.6
India 4.6 4.0 0.6
Malaysia 4.3 2.8 1.5
Thailand 3.3 1.8 1.5
PR China 3.3 2.2 1.0
Sri Lanka 1.4 0.6 0.9
Philippines 1.4 0.9 0.5
Indonesia 1.3 0.9 0.4
Pakistan 0.8 0.3 0.4

Source: Swiss Re Sigma No. 3/2009



ANNUAL REPORT 2008-09

Insurance penetration in select countries of Asia-2008

Pakistan O Life W Total Business B Non-life
Indonesia
Philippines
Sri Lanka
PR China T
Thailand h
Malaysia h
India _
Singapore — 7
Japan
i T T T T )
0] 2 4 6 8 10
Per cent

Insurance density in Dollars for the same countries is given below:

TABLE 5(b)

Insurance Density - 2008 (US Dollars)

Total Business Life Non-Life
Japan 3698.6 2869.5 829.1
Singapore 3179.0 2549.0 630.0
India 47.4 41.2 6.2
Malaysia 345.4 225.9 119.5
Thailand 1421 77.2 64.9
PR China 105.4 71.7 33.7
Sri Lanka 32.1 12.8 19.3
Philippines 25.6 16.2 9.4
Indonesia 29.5 20.1 9.4
Pakistan 6.8 2.8 4.0

Source: Swiss Re Sigma No. 3/2009

Insurance Density in select countries of Asia-2008
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(ii) INDIAN INSURANCE INDUSTRY

The fiscal 2008-09 witnessed global financial
meltdown. Despite it, the Indian insurance industry,
which has big opportunity to expand, given the large
population and untapped potential, grew satisfactorily.
While life insurance business registered a growth of
10.15 per cent, general insurance business recorded
a growth of 9.09 per cent in 2008-09. With this,
Insurance penetration (premium volume as a ratio of
GDP) in rupee terms for the year 2008-09 stood at
4.74 per cent; 4.17 per cent for life insurance and 0.57
per cent for non-life insurance. The level of
penetration, particularly in life insurance, tends to rise
as income levels increase. India, with its huge middle
class households, has exhibited growth potential for
the insurance industry. Saturation of markets in many
developed economies has made the Indian market
even more attractive for global insurance majors. The
insurance market in India has withessed dynamic
changes including entry of a number of global insurers.
Most of the private insurance companies are joint
ventures with recognized foreign institutions across
the globe.

(I) Life Insurance

The total capital of the life insurers at end March 2009
stood at Rs.18253.04 crore, with additional infusion
of capital to the extent of Rs.5956.62 crore. There
had been no infusion of capital in the case of LIC,
which continued to be Rs.5 crore. The infusion of
additional capital of Rs. 5956.62 crore comprised of
Rs. 987.05 crore from new companies and remaining
Rs. 4969.57 crore from existing private insurers.

TABLE6
PAID-UP CAPITAL : LIFE INSURERS
(Rs. Crore)

INSURER March Additions March

31,2008 during 2008-09 31,2009
LIC 5.00 0.00 5.00
Private Sector 12291.42 5956.62  18248.04
TOTAL 12296.42 5956.62 18253.04

Company-wise details of paid-up capital are given at
Statement 35.

New Policies

New policies underwritten by the life insurers were
509.23 lakh in 2008-09 as against 508.74 lakh during
2007-08 showing a marginal increase of 0.10 per cent.
The private insurers exhibited a growth of 13.19 per
cent, which is much lower than 67.40 per cent
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recorded in the previous year. LIC, showed a negative
growth for the second consecutive year at 4.52 per
cent as against its previous year negative growth of
1.61 per cent.

TABLE7
NEW POLICIES ISSUED : LIFE INSURERS
Insurer 2007-08 2008-09
LIC 37612599 35912667
(-1.61) (-4.52)
Private Sector 13261558 15010710
(67.40) (13.19)
Total 50874157 50923377
(10.23) (0.10)

Note: Figure in brackets indicates growth over previous year
(in per cent).

In terms of number of policies underwritten, private
insurers have increased their market share from 26.07
per cent in 2007-08 to 29.48 per cent in 2008-09. To
that extent, LIC has lost its market share.

Premium

Life insurance industry recorded a premium income
of Rs.221791.26 crore during 2008-09 as against
Rs.201351.41 crore in the previous financial year,
recording a growth of 10.15 per cent. Out of
Rs.221791.26 crore, premium from unit-linked
products, stood at Rs.90645.78 crore. This resulted
in a fall in the share of unit linked premium to the total
premium to 40.87 per cent in 2008-09 from 46.14 per
cent in 2007-08. The decline was observed both in
the case of LIC and private insurers. This decline
can be attributed to subdued Indian equity market.
The share of ULIP premium to total premium fell to
22.06 per cent in LIC from 31.61 per cent in 2007-08.
The private insurers registered a marginal slowdown
in ULIP products, as the composition of ULIP premium
to the total premium for them was 86.74 per cent in
2008-09, as against 88.34 per cent in 2007-08.

Regular premium, single premium and renewal
premium in 2008-09 were Rs.49370.56 crore (22.26
per cent); Rs.37635.67 crore (16.97 per cent); and
Rs.134785.03 crore (60.77 per cent), respectively. It
may be recalled that in 2000-01, when the industry
was opened up, the life insurance premium was
Rs.34898.48 crore which comprised of Rs.6966.95
crore (19.96 per cent) of regular premium, Rs.2740.45
crore (7.86 per cent) of single premium and
Rs.25191.07 crore (72.18 per cent) of renewal
premium. (Statements 29, 30)
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TABLE 8
PREMIUM UNDERWRITTEN BY LIFE INSURERS
(Rs. Crore)
Insurer 2007-08 2008-09
Regular Premium
LIC 26222.00 19140.61
(-12.26) (-27.01)
Private Sector 28666.15 30229.95
(85.24) (5.46)
Total 54888.16 49370.56
(21.00) (-10.05)
Single Premium
LIC 33774.56 34038.47
(28.24) (0.78)
Private Sector 5049.80 3597.20
(27.82) (-28.77)
Total 38824.36 37635.67
(28.18) (-3.06)
First Year Premium
LIC 59996.57 53179.08
(6.71) (-11.36)
Private Sector 33715.95 33827.15
(73.56) (0.33)
Total 93712.52 87006.23
(23.88) (-7.16)
Renewal Premium
LIC 89793.42 104108.96
(25.41) (15.94)
Private Sector 17845.47 30676.07
(102.16) (71.90)
Total 107638.89 134786.61
(33.83) (25.22)
Total Premium
LIC 149789.99 157288.04
(17.19) (5.01)
Private Sector 51561.42 64503.22
(82.50) (25.10)
Total 201351.41 221791.26
(29.01) (10.15)

Note: Figure in brackets indicates the growth (in per cent) over
previous year.

The size of life insurance market, although recording
positive growth witnessed retardation in the growth.
The LIC could grow further its life business by 5.01
per cent in 2008-09 as against an increase of 17.19
per cent in 2007-08. The private insurers increased
their premium by 25.10 per cent in 2008-09 as against
a higher rise of 82.50 per cent in 2007-08.

In terms of premium underwritten, the market share
of private life insurance companies continued to rise
in 2008-09, which surged to 29.08 per cent from 25.61
per cent in 2007-08. The market share of private
insurers in first year premium increased to 38.88 per
cent in 2008-09 from 35.98 per cent in the previous
year. While, there has been an increase in the market
share in the regular premium, market share of private
insurers in single premium has declined. In the case
of regular premium, the market share of private
insurers went up further to 61.23 per cent in 2008-09
from 52.23 per cent in 2007-08. In contrast, the share
of single premium of private life insurers fell to 9.56
per cent from its previous year’s level of 13.01 per
cent. On the other hand, the market share of LIC in
single premium has increased to 90.44 per cent in
2008-09 as against 86.99 per cent in 2007-08.

TABLE9
MARKET SHARE OF LIFE INSURERS
(In per cent)

Insurer 2007-08 2008-09
Regular Premium
LIC 47.77 38.77
Private Sector 52.23 61.23
Total 100.00 100.00
Single Premium
LIC 86.99 90.44
Private Sector 13.01 9.56
Total 100.00 100.00
First Year Premium
LIC 64.02 61.12
Private Sector 35.98 38.88
Total 100.00 100.00
Renewal Premium
LIC 83.42 77.24
Private Sector 16.58 22.76
Total 100.00 100.00
Total Premium
LIC 74.39 70.92
Private Sector 25.61 29.08
Total 100.00 100.00
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Expenses of life insurers

Section 40 B of the Insurance Act, 1938 provides that
no insurer shall in respect of life insurance business
transacted in India spend as ‘expenses of
management’ in excess of the limits specified in Rule
17 D of the Insurance Rules, 1939. Expenses of
management means all charges incurred whether
directly or indirectly and include commission payments
of all kinds, operating expenses and amount of
expenditure capitalized. A major expense head for the
life insurers is commission paid to the intermediaries.

TABLE 10
COMMISSION EXPENSES OF LIFE INSURERS
(Rs. Crore)
Insurer 2007-08 2008-09
Regular
LIC 4459.48 4350.91
Private Sector 4460.49 4559.30
Total 8919.97 8910.21
Single Premium
LIC 504.33 432.81
Private Sector 50.65 37.81
Total 554.98 470.62
First Year
LIC 4963.81 4783.72
Private Sector 4511.15 4597.11
Total 9474.95 9380.83
Renewal
LIC 4650.89 5271.37
Private Sector 578.46 880.78
Total 5229.35 6152.15
Total
LIC 9614.69 10055.09
Private Sector 5089.61 5477.89
Total 14704.30 15532.98

The commission expenses in 2008-09 increased by
5.64 per cent and amounted to Rs.15532.98 crore
(2007-08: Rs.14704.30). However, the increase in
these expenses were lower than the increase in the
gross premium collected by the insurers. As such, the
commission expenses ratio (commission expenses as
a percentage of premium) marginally declined to 7.00
per cent in 2008-09 from 7.30 per cent of 2007-08.
While the commission expenses increased in the case
of renewal premium, there has been a fall in the
commission paid towards both single and regular
premium. This was commensurate with premium
underwritten in 2008-09.
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TABLE 11
COMMISSION EXPENSES RATIOS
(In per cent)

Insurer 2007-08 2008-09
Regular
LIC 17.01 22.73
Private Sector 15.56 15.08
Total 16.25 18.05
Single Premium
LIC 1.49 1.27
Private Sector 1.00 1.05
Total 1.43 1.25
First Year
LIC 8.27 9.00
Private Sector 13.38 13.59
Total 10.11 10.78
Renewal
LIC 5.18 5.06
Private Sector 3.24 2.87
Total 4.86 4.56
Total
LIC 6.42 6.39
Private Sector 9.87 8.49
Total 7.30 7.00
Note: Commission expenses ratio is the ratio between

commission expenses and the premium underwritten by life
insurers

The operating expenses of the life insurers have
increased in 2008-09 from their earlier levels. The
operating expenses towards life insurance business
were Rs.25723.89 crore as against Rs.20298.66 crore
in 2007-08.

TABLE 12
OPERATING EXPENSES OF LIFE INSURERS
(Rs. Crore)
INSURER 2007-08 2008-09
LIC 8309.32 9064.29
Private Sector 11989.34 16659.60
TOTAL 20298.66 25723.89

Operating expenses, as a per cent of gross premium
underwritten increased marginally in 2008-09 for both
LIC and private insurers. However, the average
expense ratio increased to 11.60 per cent as against
of 10.08 per cent in 2007-08. For the private insurers
this ratio worked out to 25.83 per cent higher than
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previous year’s ratio of 23.25 per cent. The rise in
expense ratios in the industry appeared to be in line
with the earlier expectations, as highlighted in the
Annual Report 2007-08 of the Authority. As the
industry continues to expand and companies seek
permissions to widen their office network, it is expected
that there could be further strain on the expenses in
the current year as well.

TABLE 13
OPERATING EXPENSES RATIOS
(in per cent)

INSURER 2007-08 2008-09
LIC 5.55 5.76
Private Sector 23.25 25.83
TOTAL 10.08 11.60

Note: Operating expenses ratio is the ratio between operating
expenses and the premium underwritten by the life insurers

Benefits Paid

The life industry paid lower nett benefits of
Rs.58343.10 crore in 2008-09 (Rs.61686.37 crore in
2007-08) constituting 26.32 per cent of the gross
premium underwritten (30.64 per cent in 2007-08).
The benefits paid by the private insurers were
Rs.5864.97 crore (Rs.5136.05 crore in 2007-08),
which showed an increase of 14.19 per cent
constituting 9.11 per cent of the premium underwritten
(9.96 per cent in 2007-08). LIC paid benefits of
Rs.52478.14 crore in 2008-09, constituting 33.36 per
cent of the premium underwritten (Rs.56550.33 crore
in 2007-08; 37.75 per cent of the total premium
underwritten). The benefits paid by the life insurers
net of re-insurance was Rs.58324.03 crore
(Rs.61726.64 crore in 2007-08). There has been a
significant decrease in the benefits paid on account
of surrenders/withdrawals which stood at Rs.13869.56
crore as against Rs.21677.25 crore in 2007-08. It is
expected that with the stipulation of minimum lock-in
period of three years for ULIP products, surrenders
as a per cent of premium underwritten would come
down.
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Investment income

As the operations of the life insurers stabilize, their
investment base gets strengthened, resulting in
investment income forming a larger proportion of their
total income. In the case of LIC, the investment
income including capital gains was lower at
Rs.43122.17 crore in 2008-09 compared to
Rs.56672.91 crore in 2007-08. As a percentage of
total income, it declined by 23.91 per cent in 2008-09
from an increase of 37.78 per cent in 2007-08. As
against this, the share of investment income to the
total income for the private life insurers declined by
336.81 per cent in 2008-09 (as against an increase of
23.37 per cent in 2007-08). Companies have also
reported an improvement in the yields on their
investments. The industry is still in the process of
stabilizing and despite additional contributions by way
of share capital, it would require time to reach the
consolidation stage.

Profits of life insurers

Life insurance industry is capital intensive, and
insurers are required to inject capital at frequent
intervals to achieve growth in premium income. Given
the high rate of commissions payable in the first year,
expenses towards setting up operations, training costs
for developing the agency force, creating a niche
market for its products, achieving reasonable levels
of persistency, providing for policy liabilities, and
maintaining the solvency margin, would be difficult for
the insurers to earn profits in the initial seven to ten
years of their operations.

At the end of March 2009, the life insurance industry
reported a total loss of Rs.4878.49 crore. It is 42.95
per cent higher than the previous year’s total loss of
Rs.3412.81 crore. Out of twenty-two life insures, only
four have reported profits. They are, LIC, Kotak
Mahindra, Met Life and Shriram. Life Insurance
Corporation of India has reported an increased profit
of Rs.957.35 crore as compared to the previous year
profit of Rs.844.63 crore. Kotak Mahindra, for the first
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time, has reported a net profit of Rs.14.34 crore. During
the previous year, the company had incurred a loss
of Rs.71.87 crore. Met Life has reported a net profit of
Rs.14.52 crore and Shriram reported a net profit of
Rs.8.11 crore.

SBI Life, which was the first private life insurer to report
profit and has been making profits for the past three
years, has reported a net loss of Rs.26.31 crore during
2008-09. ICICI Prudential, the largest private sector
life insurer, reported losses for the eighth consecutive
years. The company which reported a loss of
Rs.1395.06 crore in 2007-08 has recorded a loss of
Rs.779.70 crore during 2008-09. During the year
under review, the net losses of 12 companies have
gone up as compared to the previous year. Four new
life insurance companies came into existence during
2008-09. Among them, except Aegon Religare, other
companies viz., Canara HSBC, DLF Pramerica and
Star Union Dai-ichi have reported losses.

Returns to Shareholders

Of the surplus generated by LIC of India, the company
has paid a dividend of Rs.929.12 crore to the
Government in 2008-09 as against Rs.829.59 crore
paid in 2007-08. No private insurer has paid any
dividend.

Retention Ratio

LIC traditionally re-insures a small component of its
business. During 2008-09, Rs.100.91 crore was ceded
as re-insurance premium (Rs.87.95 crore in 2007-08).
Similarly, in the case of private insurers, a small
component of the business was reinsured, with group
business forming the major component of the re-
insurance cessions. The private insurers together
ceded Rs.325.18 crore (Rs.231.23 crore in 2007-08)
as premium towards re-insurance. It may be
interesting to view this in the context of the fact that
the risks pertaining to the investment component of
the unit linked insurance products are borne by the
policyholders and a significant component of the new
business premium underwritten by the industry in
2008-09 was towards unit linked products. However,
with the new unit linked guidelines coming in force
with effect from 15t July, 2006, stipulating a minimum
sum assured in respect of unit linked products, the
re-insurance parameters may also undergo some
change. (Statement-4)

Analysis of Death Claims
Individual Policies

The life insurance companies have settled 6.05 lakh
claims on individual policies, with a total payout of
Rs.4798.22 crore. The number of claims repudiated
was 12781 for an amount of Rs.179.59 crore. The
number of claims pending at the year end was 16915
and the amount involved was Rs.242.84 crore. Of
these claims, 2574 were pending for more than one
year and 2875 claims were pending for more than 6
months but less than one year. (Statement 58)

TABLE 14
INDIVIDUAL DEATH CLAIMS — 2008-09

(In per cent of policies)

Life Insurer Total Claims Claims Claims

Claims paid repudiated written
Private 100.00 82.26 9.97 0.02
LIC 100.00 95.48 1.33 0.98
Total 100.00 94.46 2.00 0.90

pending at
back end of year

Claims Claims pending — duration wise

(Policies)

<3mths 3-<6mths 6-<1yr >1yr
7.75 68.72 14.07 9.04 8.18
2.21 41.76 21.63 19.33 17.28
2.64 47.87 19.91 17.00 15.22
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The claim settlement ratio of LIC was better than that
of the private life insurers. While LIC settled 95.48
per cent of claims intimated to them during the year,
the private life insurers settled 82.26 per cent of their
claims. The percentage of repudiations for LIC was
quite low at 1.33 per cent as against 9.97 per cent for
the private life insurers. (Statement 58)

Group Policies

A total of 260507 group claims were settled in the
year out of 261906 claims intimated to the life insurers.
Of these, the number of claims repudiated in the year
was 1412, which was 0.53 per cent of the claims
intimated.

TABLE 15
GROUP DEATH CLAIMS (2008-09)

(In per cent of lives covered)

Life Insurer Total Claims Claims Claims
Claims paid repudiated written

back

Private 100.00 92.51 3.39 0.17
LIC 100.00 99.76 0.01 0.00
Total 100.00 98.63 0.53 0.03

Claims Claims pending — duration wise
pending at (Lives)
end of year
<3mths 3-<6mths 6-<1yr >1yr
3.93 60.26 9.98 16.08  13.68
0.24 78.29 13.71 6.48 1.52
0.81 64.66 10.89 13.73  10.71

The life insurers have settled 98.63 per cent of the
total claims payable while 0.81 per cent remained
pending for settlement or otherwise at the end of
March 2009. While LIC has settled 99.76 per cent of
group death claims, private insurers settled 92.51 per
cent. (Statement 64)

() Non-Life Insurance

As on March 31, 2009 there are 21 general insurance
companies which have been granted registration for
doing non-life insurance business in the country. Of
these, six are in public sector and the rest in private
sector. In the public sector, two are specialized
insurance companies; one for credit insurance
(ECGC) and another for Agriculture (AIC). Out of the
15 private sector companies, 3 have been granted
licence during 2008-09. The performance of these two
specialised insurance companies is reviewed
separately in the Annual Report. As such, the analysis
in this section confines to four public sector companies
and 13 private insurance companies. Similarly, the
performance of the two standalone health insurance
companies has been covered under a separate sub-
section.

Paid-up Capital

The total paid-up capital of general insurers as on
March 31, 2008 was Rs.4090.85 crore. During 2008-
09, the general insurers have added Rs.739.05 crore
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(all in the private sector) to their capital. The paid-up
capital of the public sector companies remained
unchanged in 2008-09.

TABLE 16
PAID-UP CAPITAL : NON-LIFE INSURERS AND
RE-INSURER
(Rs. Crore)
Insurer Ason  Additions during As on
March 31, the year March 31,
2008 2008-09 2009
Non -Life
Public Sector 550.00 NIL 550.00
Private Sector 1802.00.70 731.53 2533.23
Specialized Institutions
ECGC 900.00 NIL 900.00
AIC 200.00 NIL 200.00
Standalone Health Insurers
Star Health 108.60 0.70 109.30
Apollo DKV 100.55 6.82 107.37
Re-insurer
GIC 430.00 430.00
Total 4090.85 739.05 4829.90

This addition includes the additional equity capital
brought in by the two health insurers (Rs.0.70 crore
by Star Health and Rs.6.82 crore by Apollo DKV).
(Statement 35)
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Policies Issued

The total number of policies issued by the general
insurers in 2008-09 was 670.60 lakh as against 572.50
lakh in 2007-08 an increase of 17.13 per cent over
2007-08. However, the rate of growth was lower than
the growth in 2007-08 which was 22.69 per cent. This
is because of the lower increase in new policies issued
by the private insurers. The private insurers could sell
17.21 per cent more policies in 2008-09, as against
47.36 per cent in 2007-08. In contrast, the number of
policies issued by the public insurers increased by
17.09 per cent as against 13.47 per cent in the
previous year.

TABLE 17
POLICIES ISSUED : NON-LIFE INSURERS

Insurer 2007-08 2008-09
Public Sector 38547040 45137181
(13.47) (17.09)
Private Sector 18703219 21922906
(47.36) (17.21)
Total 57250259 67060087
(22.69) (17.13)

Note: Figure in brackets indicates the growth (in per cent) over
previous year.

Premium

The general insurance industry underwrote a total
premium of Rs.30351.84 crore in 2008-09 as against
Rs.27823.74 crore in 2007-08, registering a growth
of 9.09 per cent as against an increase of 11.72 per
cent recorded in the previous year. The public sector
insurers exhibited a better growth in 2008-09, at 7.12
per cent; more than twice of previous years’ growth
rate of 3.52 per cent. In contrast, the private general
insurers could register a growth of 12.09 per cent but
witnessed retardation in growth from 27.12 per cent
of 2007-08.
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TABLE 18
PREMIUM UNDERWRITTEN BY NON-LIFE
INSURERS (WITHIN INDIA)

(Rs. Crore)

Insurer 2007-08 2008-09
Public 16831.85 18030.75
(3.52) (7.12)

Private 10991.89 12321.09
(27.12) (12.09)

Total 27823.74 30351.84
(11.72) (9.09)

Note: Figure in brackets indicates growth in per cent

The premium underwritten by private sector insurers
in 2008-09 was Rs.12321.09 crore as against
Rs.10991.89 crore in 2007-08. ICICI Lombard
continued to be the largest private general insurance
company, which accounted for a market share of 11.21
per cent, which declined marginally from 11.89 per
cent of the previous year. Bajaj Allianz, the second
largest company underwrote a total premium of
Rs.2619.29 crore, and increased its market share from
8.55 per cent in 2007-08 to 8.63 per cent in the year
under review. The market share of Reliance declined
to 6.31 per centin 2008-09 from 7.00 per cent in 2007-
08. The two new private insurers, viz., Bharti Axa and
Shriram earned premium income of Rs.28.50 crore
and Rs.113.76 crore respectively in their first year of
operation.

In the case of public sector general insurers, all the
four companies expanded their business with an
increase in their respective premium collections. The
market share of these companies, except for United,
however, declined from their previous year levels.
United India underwrote a premium of Rs.4277.77
crore in 2008-09 as against Rs.3739.56 crore in the
previous year, which led to its market share to 14.09
per cent from 13.44 per cent in 2007-08. (Statement
29, 30)
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TOTAL Market Share
(Rs. Crore) (In per cent)

Company 2007-08 2008-09 2007-08 2008-09
National 4007.23 4279.90 14.40 14.10
New India 5276.92 5508.83 18.97 18.15
Oriental 3808.14 3964.25 1369  13.06
United 3739.56 4277.77 13.44 14.09
Sub-Total 16831.85 18030.75  60.49  59.41
Royal Sundaram  694.41 803.36 2.50 2.65
Reliance 1946.42 1914.88 7.00 6.31
Iffco-Tokio 1128.15 1374.06 4.05 4.53
Tata AIG 782.64  823.92 2.81 2.71
ICICI Lombard 3307.12  3402.04 11.89 11.21
Bajaj Allianz 2379.92 2619.29 8.55 8.63
Cholamandalam ~ 522.34  685.44 1.88 2.26
HDFC Ergo 220.60  339.21 0.79 1.12
Future Generali 9.81  186.49 0.04 0.61
Universal Sompo 0.48 30.14 0.00 0.10
Shriram - 113.76 0.37
Bharti Axa 28.50 - 0.09
Raheja QBE - .
Sub-Total 10991.89 12321.09 39.51 40.59
Grand Total 27823.74 30351.84  100.00  100.00
Note: ‘- ‘indicates not in operation
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The Motor business continued to be the largest
general insurance segment, although its share in the
total non-life premium declined marginally in 2008-09
to 43.94 per cent from 45.59 per cent in 2007-08.

TABLE 20
PREMIUM (WITHIN INDIA) UNDERWRITTEN BY
NON-LIFE INSURERS - SEGMENT-WISE

(Rs. Crore)

Segment 2007-08 2008-09
Fire 3459 3383
(12.43) (11.14)

Marine 1799 1957
(6.47) (6.45)

Motor 12685 13336
(45.59) (43.94)

Health 4894 6088
(17.59) (20.06)

Others 4986 5588
(17.92) (18.41)

Total Premium 27824 30352
(100) (100)

Note : Figure in brackets indicates market share (in percent)

The premium collection in Health surged further to
Rs.6088 crore in 2008-09 from Rs.4894 crore of 2007-
08, registering a growth of 24.40 per cent. This led to
an increase in its share to the total premium to 20.06
per cent in 2008-09 from 17.59 per cent in 2007-08
and 13.33 per cent in 2006-07. The growth in the
health segment was higher than the average general
industry growth.

The Fire segment witnessed a decline in premium
collection in absolute terms as well as in terms of its
market share in 2008-09 from the previous year. Under
Fire insurance, the total premium underwritten in 2008-
09 was Rs.3383 crore (Rs.3459 crore in 2007-08),
resulting into a fall in its market share to 11.14 per
cent from 12.43 per cent in 2007-08.
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Box Item 1

JOINT INITIATIVES IN HEALTH INSURANCE WITH
MULTI-STAKEHOLDER GROUPS UNDER CIl AND FICCI

IRDA continues to encourage joint initiatives by multiple stakeholders for collaborative action on the multitude
of issues and concerns in the health insurance industry, with an aim to ensure orderly growth as also to
address challenges of ensuring accessibility, affordability and efficiency.

IRDA closely supported the activities of working groups formed by FICCI and CllI on specific areas of health
insurance. Each of these multi-stakeholder groups addressed a critical issue of the overall approach so as to
ensure uniform and steady development of the health insurance segment in the country. IRDA is a common
thread across these working groups to ensure smooth coordination among the activities of the groups and also
to ascertain that there is no duplication of efforts across the industry’s various initiatives. Both the industry
chambers have recently completed their assigned tasks and have disseminated their reports. The feedback
on these is very encouraging.

The FICCI report on Health Insurance released in July 2009 includes Standard Treatment Guidelines for 21
common causes of hospitalization. These guidelines were developed by eminent clinical experts & other
professionals, forming part of the FICCI working group on health insurance, and is the first ever joint insurance-
provider effort in India for this purpose. Similarly, the standard nomenclatures and definitions of 11 Critical
llinesses which have been worked upon by another FICCI group will not only enhance the customer’s
understanding of these terms but also ensure easier comparison of insurance product available in the market.
Such standard of definitions bring the Indian industry at the forefront because only a handful of health insurance
markets worldwide have worked on such important issues. The third is the FICCI report, on standardizing the
list of non-medical expenses which is believed to smoothen the interaction between the patients, hospitals,
TPAs and insurers by minimizing the ambiguities on ‘what is payable’ under health insurance policies.

More recently, in Aug 2009, the Cll working groups have also disseminated their recommendations. One of the
CIl groups has deliberated on standardization of formats of important documents in the health insurance
system and has designed and finalized the IT-enabled standard formats for pre-authorization and claim forms,
which are intended to be used by all players in the industry. These forms will soon be implemented across
TPAs and insurers. This Cll working group has also finalized and released a glossary of 20 standard definitions
of commonly used terms in health insurance. A prototype of customer information sheet to be attached with all
health insurance policies, mandated by the Authority in May 2009, has also emerged from the deliberation of
this ClI group. The second CIl working group developed a Health Insurance Buyer’s Guide designed to provide
information to prospective buyers of health insurance products. It familiarizes potential buyers with key concepts
and practices of health insurance and discusses various product options to the buyer, the purchase process
and acquaints prospective buyer with claims and renewal processes. Written in simple English, it can be
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adapted to regional languages and does not require any prior knowledge of insurance. Another Cll working
group has developed concept papers on a Unique Hospital ID to be implemented by the IRDA data repository,
and identified data elements which could be collected from each hospital networked in the insurance system.
The group also worked out a Data Security Checklist for the stakeholders.

IRDA CIRCULARS ON RENEWABILITY OF HEALTH INSURANCE AND HEALTH INSURANCE FOR
SENIOR CITIZENS

IRDA has been actively engaging with the insurance industry in measures to boost the confidence of policyholders
in the health insurance system. Two landmark circulars were issued by IRDA to general insurance companies;
one on Renewability of Health insurance policies and second on Health Insurance For Senior Citizens. These
circulars have been issued after several rounds of discussions with the insurers.

The Renewability of Health insurance policies circular issued on 315 March 2009 advises non-life insurers not
to generally decline renewals except for certain specified reasons, and certainly not on the grounds of any
insured having made a claim on his policy in the previous year. The circular emphasizes on disclosures of
renewal terms upfront and promoting transparency and fair treatment for policyholders. The circular also
provides for disclosure about the mechanism for continuity of coverage being offered by the insurer to the
individual members covered under group insurance schemes.

Detailed instructions on Health Insurance for Senior Citizens stipulate that all health insurance products filed
on or after 1st July, 2009 must allow entry upto 65 years of age, and also to make adequate dissemination of
product information on websites. The circular also mandate upfront disclosure of premium applicable to senior
citizens and not to deny cover to elderly people on arbitrary grounds. The instructions also include an option for
the choice of change of TPA at renewal, and encourages the industry to share data on fraudulent entities in the
health insurance system to control fraud in the system.

To bring uniformity in the manner of determining age for calculating health insurance premium, a circular was
earlier issued in July 2008. All general insurance companies are required to calculate premium based on the
completed age of the prospect as on the date of commencement of insurance.

The Authority has also issued a circular on Free Look Period in Health Insurance Policies whereby for all
health insurance policies which have a duration of three years or more, the insured has a period of 15 days
from the date of receipt of the documents on the first inception of his policy, to review the terms and conditions
of the policy. Where the policyholder disagrees to any of the policy terms, he has an option to return the policy
stating the reasons for his objection and he is entitled to a refund of the premium paid after deduction of the
specified expenses.
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Premium Underwritten Outside India

The public sector general insurers (except for United
India) have also been underwriting premiums outside
India. The United India had ceased its operations
outside India in 2003-04. The total premium
underwritten outside the country by the three insurers
stood at Rs.1076.54 crore in 2008-09 as against
Rs.981.36 crore in 2007-08 recording a growth of 9.70
per cent, which was negative (-4.22 per cent) in the
previous year. Measured in terms of the total premium
underwritten by the public insurers, 5.63 per cent of
the business accounted for premium underwritten
outside India. The same was 5.51 per cent in 2007-
08.

TABLE 21
RATIO OF OUTSIDE INDIA PREMIUM TO TOTAL
PREMIUM
(In per cent)

Insurer 2007-08 2008-09
National 0.37 0.37
New India 14.22 14.67
Oriental 2.36 2.79
United India -- --

New India continued to be the largest public sector
general insurer for underwriting premium outside India.
Premium underwritten outside India by the company
constituted for 14.67 per cent (14.22 per cent in 2007-
08) of the total premium underwritten by the company
in 2008-09. In case of Oriental, the contribution of
outside premium to the total premium worked out to
be 2.79 per cent in 2008-09, marginally higher than
2.36 per cent in 2007-08. The National Insurance
continued to have a small component of overseas
business with 0.37 per cent in 2008-09 at the same
level as in 2007-08.
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TABLE 22

GROSS DIRECT PREMIUM FROM BUSINESS
OUTSIDE INDIA : NON-LIFE INSURERS

(Rs.Crore)
Insurer 2007-08 2008-09
National 14.74 15.95
(16.05) (8.21)
New India 874.55 946.95
(-4.90) (8.28)
Oriental 92.07 113.64
(-0.20) (23.43)
United - -
Total 981.36 1076.54
(-4.22) (9.70)

Note : Figure in brackets indicates growth over the previous
year

Of the total premium of Rs.1076.54 crore written
outside India in 2008-09, New India underwrote a
higher premium of Rs.946.95 crore (2007-08:
Rs.874.55 crore), although its market share in the total
outside premium of public general insurers declined
to 87.96 per cent from 89.12 per cent in 2007-08. The
National underwrote a premium of Rs.15.95 crore
(2007-08: Rs.14.74 crore). The outside premium of
Oriental Insurance stood at Rs.113.64 crore compared
to previous year’'s Rs.92.07 crore recording a highest
growth (23.43 per cent) amongst all companies.

Underwriting Experience

The underwriting losses of the general insurance
companies during 2008-09 increased to Rs.5326.11
crore from Rs.3899.49 crore in the previous year.
However, there appeared to be a slowdown in the
growth of underwriting losses in 2008-09 which stood
at 36.58 per cent (2007-08: 52.47 per cent). The
slowdown in growth rate was observed in the case of
all public insurers. In contrast, the private non-life
insurers continued to witness high growth in
underwriting losses, which increased to 83.54 per cent
(2007-08: 62.77 per cent). (Statement 30, 31)
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TABLE 23
UNDERWRITING LOSSES : NON-LIFE INSURERS
(Rs. Crore)
Insurer 2007-08 2008-09
Public Sector 3300.59 4226.90
(34.66) (28.06)
Private Sector 598.90 1099.21
(62.77) (83.54)
Total 3899.49 5326.11
(52.47) (36.58)

Note: Figure in brackets indicates growth over the previous
year in per cent.

Expenses of Non-Life Insurers

Commission expenses and operating expenses
constitute major part of the total expenses. The
operating expenses of general insurance companies
stood at Rs.7367.09 crore in 2008-09 as against
Rs.6137.04 crore in 2007-08, registering a growth of
20.04 per cent. This growth in the operating expenses
was some what lower for public insurers (19.01 per
cent) than for private insurers (21.57 per cent).

TABLE 24
OPERATING EXPENSES : NON-LIFE INSURERS
(Rs. Crore)
Insurer 2007-08 2008-09
Public Sector 3652.96 4347.21
Private Sector 2484.08 3019.88
Total 6137.04 7367.09

Note : Public sector does not include ECGC, AIC AND GIC

The commission expense of public and private general
insurers stood at Rs.1519.54 crore and Rs.682.79
crore respectively, amounting to a total commission
expense of Rs.2353.65 crore. The commission
expenses continued to be the highest in the Motor
segment, which stood for Rs.788.10 crore, comprising
of Rs.528.41 crore under public sector and Rs.259.69
crore under private sector companies. In the case of
private insurers, commission expenses reduced,
whereas for public insurers they have increased.
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TABLE 25
COMMISSION EXPENSES
(Rs. Crore)

Total Private Sector Public Sector

Segment  2007-08 2008-09 2007-08 2008-09
Fire 80.97 59.79 199.54  204.81
Marine 37.4 42.28 118.15 120.66
Motor 23499 259.69 503.33 528.41
Health 133.79 170.79  359.18 418.7
Others 150.24  150.24  339.34  398.28
Total 637.39 682.79 1519.54 1670.86

Investment Income

The investment income for all non-life insurers have
come down from Rs.6983.56 crore during 2007-08 to
Rs.5890.98 crore in 2008-09. While private sector
insurers have increased their investment income, the
investment income of public sector companies
declined during 2008-09. The investment income of
public sector insurers declined from Rs.6241.51 crore
in 2007-08 to Rs.4799.78 crore during 2008-09, a
decline of 23.10 per cent.

TABLE 26
INVESTMENT INCOME
(Rs. Crore)

Insurer 2007-08 2008-09
Public sector 6241.51 4799.78
(7.91) (-23.10)

Private sector 742.05 1091.2
(78.79) (47.05)

Total 6983.56 5890.98
(12.65) (-15.65)

Note: Figure in brackets indicates the growth rate (in per cent)
of the respective sector over the previous year.
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On the other hand, all private insurers have reported
increases in their investment income and their total
investment income has gone up to Rs.1091.20 crore
during 2008-09 from Rs.742.05 crore in 2007-08; an
increase of 47.05 per cent. (Statement 31 & 32)

Incurred Claims Ratio

The net incurred claims of the non-life insurers stood
at Rs.19702.57 crore in 2008-09 (2007-08:
Rs.16371.12 crore), registering a slower growth of
20.34 per cent, as against 25.41 per cent in 2007-08.
However, the industry level incurred claims ratio rose
marginally in 2008-09, as the net incurred claims grew
at a higher rate than the rate of growth in net premium.
The incurred claims of public and private sector
insurers rose by 12.48 per cent and 42.82 per cent
respectively in 2008-09. (Statement 33, 34)

TABLE 27
NET INCURRED CLAIMS OF NON-LIFE
INSURERS
(Rs. Crore)
Insurer 2007-08 2008-09
Public Sector 12124.81 13637.79
(15.05) (12.48)
Private Sector 4246.31 6064.78
(69.66) (42.82)
Total 16371.12 19702.57
(25.41) (20.34)

Note: Figure in brackets indicates the growth rate (in per cent).

The incurred claims ratio (net incurred claims to net
premium) of the general insurance industry increased
marginally to 86.30 per cent in 2008-09 from 84.88
per cent in 2007-08. The increase was reflected in
both public and private insurers. Segment wise, the
ratio surged for Fire and Marine but declined for Motor
and Health business. The health segment continued
to improve, in terms of consistent fall in the ratio, which
stood at 105.95 per cent in 2008-09, as against 107.00
per cent in 2007-08 and 141.02 per cent in 2006-07.
However, for the public insurers, this ratio increased
to 116.60 per cent from 112.36 per cent in 2007-08.

On the other hand, for private insurers this ratio
increased to 76.84 per cent in 2008-09 from 72.21
per cent in 2007-08. This was attributed to the rise in
the incurred claims ratio for all segments, except for
health insurance. The ratio for health declined to 85.33
per cent in 2008-09 (2007-08: 94.84 per cent). For
the private insurers, the Fire segment showed a higher
rise to 74.97 per cent in 2008-09 from 50.69 per cent
in 2007-08.

In the case of public general insurers, the incurred
claims ratio deteriorated in all segments, except Motor.
Motor, being the largest segment, showed
improvement and stood at 98.90 per cent in 2008-09
(2007-08: 104.76 per cent).

TABLE 28
INCURRED CLAIMS RATIO

(In Per cent)

Private Sector Public Sector Total
Segment 2007-08 2008-09 2007-08 2008-09 2007-08 2008-09
Fire 72.28 75.86 50.69 74.97 68.69 75.72
Marine 82.68 101.05 100.32 109.02 86.68 102.90
Motor 104.76 98.90 71.95 75.64 92.31 88.84
Health 112.36 116.60 94.84 85.33 107.00 105.95
Others 54.13 52.69 46.03 59.11 52.51 54.15
Total 90.43 91.30 72.23 76.84 84.88 86.30
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Net Profits

During 2008-09, the four public sector companies
made a net profit of Rs.426.81 crore. The net profits
of these companies have come down by 80.65 per
cent as compared to the previous year profit of
Rs.2205.48 crore. Two companies have reported
losses. Oriental insurance reported a net loss of
Rs.52.66 crore, as against a profit of Rs.9.30 crore
during the previous year. National insurance incurred
a loss of Rs.149.21 crore though the same company
reported a net profit of Rs.163.43 crore in the
preceding year.

The four public sector companies have incurred an
underwriting loss of Rs.1190.61 crore in 2008-09 as
compared to the underwriting profit of Rs.655.07 crore
reported during the previous year. Except for United
India, all other public sector companies have reported
under-writing losses. The total losses of public sector
companies have been minimized mainly on account
of higher investment income.

The total losses of the twelve private insurers during
2008-09 were Rs.104.04 crore. In the previous year,
they made a total profit of Rs.43.84 crore. The
underwriting losses of private insurers have gone up
from Rs.94.00 crore in 2007-08 to Rs.340.98 crore
during 2008-09. Increase in investment income could
not compensate the much larger increase in the under-
writing losses, resulting in net losses. During 2008-
09, Reliance, HDFC Ergo, Future Generali, Universal
Sompo, and newly established insurers such as
Shriram and Bharti AXA have reported losses.

Returns to Shareholders

The four public sector general insurance companies
in 2008-09 together paid Rs.141.00 crore, as
dividends significantly lower than Rs.449.49 crore in
2007-08 to the exchequer.
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TABLE 29

DIVIDENDS PAID : NON-LIFE INSURERS

(Rs. Crore)

Insurer 2007-08 2008-09
Non -Life

Public sector 449.49 141.00

Private Sector 59.12 0.00

Specialized Institution

ECGC 178.57 196.83

AIC 20.00 20.00
Re-insurer

GIC 197.80 279.50

Total 904.97 637.33

Amongst the private sector insurers, no company
declared dividends in 2008-09. The AIC declared a
dividend of Rs.20 crore in 2008-09 same as in the
previous year. ECGC paid Rs.196.83 crore in 2008-
09 as against Rs.178.57 crore in 2007-08. Similarly,
GIC paid a much higher dividend of Rs.279.50 crore
than Rs.197.80 crore paid in 2007-08.

Star Health and Allied Insurance Co. Ltd.

Star Health, being the first company to receive
certificate of registration in 2006-07 to carry on general
insurance business exclusively to underwrite health,
personal accident and travel insurance segments,
continued to grow and expand its business
significantly in its third year of business in 2008-09.
On net basis, the insurer earned net premiums to the
tune of Rs.301.45 crore as against Rs.88.23 crore in
the previous year. However, the net profit of the
company declined marginally to Rs.1.24 crore from
net profit of Rs.1.28 crore in the previous year on
account of higher expenses.

Apollo DKV Health Insurance Co. Ltd.

Apollo DKV, which is the second company to receive
certification to carry on general insurance business
exclusively in the health, personal Accident and travel
insurance segment, also grew significantly in its
second year of business in 2008-09. The company
underwrote a gross direct premium in 2008-09 to the
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tune of Rs.45.99 crore, 15 times more than its gross
premium in its first year of business of 2007-08. The
net premium underwritten by the company stood at
Rs.21.64 crore in 2008-09 as against Rs.0.28 crore.
The insurer reported underwriting losses of Rs.78.09
crore (2007-08: Rs.31.97 crore), and incurred net loss
of Rs.72.18 crore in 2008-09 against Rs.28.34 crore
in 2007-08.

General Insurance Corporation

GIC is the national re-insurer, providing re-insurance
to the direct general insurance companies in India.
The Corporation’s re-insurance programme has been
designed to meet the objectives of optimizing the
retention within the country, ensuring adequate
coverage for exposure and developing adequate
capacities within the domestic market. It is also the
manager of the Third Party Motor Pool. GIC receives
statutory cession on each and every policy issued by
domestic insurers subject to certain limits and leads
domestic companies’ treaty programmes and
facultative programmes.

The total net premium written by GIC during 2008-09
was lower at Rs.7402.33 crore as compared to
Rs.8311.14 crore in 2007-08, while its net earned
premium (the net premium after adjustments for
Reserve for Unexpired Risks) during 2008-09
increased to Rs.7806.17 crore from Rs.7228.96 crore
in 2007-08, recording a growth of 7.98 per cent.
Although, the growth appeared to be lower than
previous year’s growth of 37.33 per cent, profit before
tax stood at Rs.1811.59 crore in 2008-09 as against
Rs.1067.30 crore in the previous year and profit after
tax worked outto Rs.1407.20 crore in 2008-09 (2007-
08: Rs.992.78 crore). The net incurred claims of the
company rose marginally to Rs.6217.14 crore in 2008-
09 from Rs.6011.50 crore in 2007-08, resulting in a
growth of 3.42 per cent, much lower than its previous
year's growth of 65.94 per cent. (Statements 19,
20,21)

C Research and Development Department

As data is paramount for taking policy decisions, the
Research and Development (R&D) department has
been concentrating on the improvements in data
collection as well as devising crosschecks for data
validation. For capturing the trends in the various
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operations of the insurers, the R&D has brought out a
Handbook on Indian Insurance Statistics 2007-08,
putting at one place the time series data on various
financial variables submitted by the insurance
companies as a compliance of the regulations.
Besides covering the financial data, data on the list of
insurance companies, number of life insurance offices
— company-wise and international comparison of
insurance density and penetration were also included
in the Handbook. The Handbook was widely circulated
among all the stakeholders and to academic
institutions besides hosting on the Authority’s website
www.irdaindia.org. As a sequel, the department is
attempting a glossary of terms used in the Handbook
for helping the users in properly interpreting the
statistics published in the Handbook. It is the
endeavour of the R&D to update the Handbook with
latest data besides covering other important aspects
relevant for insurance business which were not
covered in the earlier addition. The Handbook has
been widely appreciated for its coverage as it is the
only source for insurance statistics.

The data centre which was hitherto operating from
TAC Mumbai has been shifted to IRDA Hyderabad.
The data centre has been functioning normally and
has released the tabulations for motor for 2007-08
and is in the process of disseminating the health
statistics for 2008-09. The R&D has helped in fine
tuning and making changes in the data formats
prescribed for the insurers. As suggested by the
Working Group on Data Standards, the data formats
were sent to the Life Insurance Council for their
comments and suggestions which have since been
received are being incorporated in the revised data
formats. For obtaining complete and credible
information on health statistics, insurance companies
are also directed to submit the data to the data center.

As a part of research activity, R&D has prepared a
research paper based on the data hosted on the IRDA/
TAC website, on health insurance statistics and
presented the same at the Indian Econometric Society
Conference held at Hyderabad. The DG, R&D chaired
the Data and Technology Standards sub-group set
up by the IRDA/CII. The recommendations were
presented at the recently held CIl conference. The
Group suggested certain minimum technology
standards for TPAs and also prepared a hospital
master ‘based on networked hospitals received in the
data centre.
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D. Review
i. Protection of interests of policyholders

In the early part of 2009, a Seminar on Consumer
Protection and Education was conducted by IRDA at
Hyderabad wherein some path breaking decisions
were announced. One such decision was to introduce
an integrated grievances software, which will allow
IRDA to have access to complaints across the industry
and also enable them to monitor the disposal of
grievances. IRDA has undertaken new initiatives in
regard to insurance awareness campaign, consumer
education etc. All insurers were advised to file with
IRDA the grievance redressal policy adopted by them.
Redressal policy adopted by different companies was
published by IRDA as a separate volume. These
initiatives are making steady progress and are
expected to take shape within a reasonable time-
frame. Insurers are also advised to provide details of
different grievance channels as well details of the
Insurance Ombudsman, wherever applicable, in the
policy document itself. These will be examined when
products are filed with IRDA under the File and Use
procedure.

ii. Maintenance of solvency margins of Insurers

Every insurer is required to maintain a Required
Solvency Margin as per Section 64VA of the Insurance
Act 1938. Every insurer shall maintain an excess of
the value of assets over the amount of liabilities of not
less than an amount prescribed by the IRDA, which is
referred to as a Required Solvency Margin. The IRDA
(Assets, Liabilities and Solvency Margin of Insurers)
Regulations, 2000 describe in detail the method of
computation of the Required Solvency Margin.

In the case of Life Insurers, the Required Solvency
Margin is the higher of an amount of Rs.50 crore
(Rs.100 crore in the case of Re-insurers) or a sum
which is based on a formula given in the Act /
Regulation.

In the case of General Insurers, the Required Solvency
Margin shall be the maximum of the following amounts:

1. fifty crore of rupees (one hundred crore of rupees
in the case of Re-insurer) ; or
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2. a sum equivalent to twenty per cent of net
premium income; or

3. asum equivalent to thirty per cent of net incurred
claims, subject to credit for re-insurance in
computing net premiums and net incurred claims
being actual but a percentage, determined by the
regulations, not exceeding fifty per cent.

IRDA has set a working Solvency Margin Ratio (Ratio
of Actual Solvency Margin to the Required Solvency
Margin) of 1.5 for all insurers. During 2007-08, IRDA
has introduced quarterly reporting of the solvency
status for all the Insurers. Accordingly, all the insurers
are now filing their solvency status as on June 30,
September 30, December 31 and March 31. The
company-wise quarterly solvency ratios are at
Statement 51, 52.

One of the important factors that influence insurance
penetration is the capital requirement under solvency
margin. The pure term products provide simple life
cover and it is believed that companies could design
products, which could reach various segments of the
population in meeting their insurance needs, thereby
enhancing insurance penetration. In line with this
objective, the Authority has decided to allow the life
insurers to reduce the capital requirement in the case
of pure term products without changing the factor
loadings in the case of the remaining products. It is
expected that the lower level of solvency for pure term
products would provide significant relief to the life
insurers both under individual products and under
group products. This will also help the insurers in
launching more pure term products for sufficiently
longer periods and at affordable rates.

As linked products are assuming significant share in
the total premium collected by the insurance
companies, and as the investors are bearing the
investment risk, it is necessary that more information
is disseminated in the prospects / policyholder who
can then take informed decisions. In this regard, the
Authority has asked the life insurers to be more
transparent in the policy wordings of the ULIP products
and mandated the insurers to submit to the Authority
details on guaranteed benefits and non-guaranteed
benefits for each policy year. A format has also been
prescribed for this purpose. The Authority also
instructed them, that whenever the prospective
policyholder propose to take a ULIP policy he / she
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should sign on both the formats in the proposal form
itself. This will benefit the policyholders in knowing
about the terms / benefits of the policy and also reduce
mis-selling by the agents quoting abnormal investment
returns.

Life Insurers

At the end of March 2009, all the twenty-two life
insurers have complied with the stipulated requirement
of solvency ratio of 1.5. Life Insurance Corporation of
India has reported a solvency ratio of 1.54. The
solvency ratio of LIC showed a marginal improvement
over that of maintained in the previous year. Except
for the four (SBI Life, Bharti AXA, Sahara India and
ING Vysya) all private life insurers have reported
increased solvency ratios in 2008-09. (Statement 51)

Non-life insurers

All the non-life insurers, except Cholamandalam,
complied with the stipulated solvency ratio of 1.5. Five
private insurers have reported higher solvency ratios
than the stipulated solvency ratio. Agriculture
Insurance Company has reported a solvency ratio of
4.10 as on March 31, 2009 as against 3.27 in the
previous year. Star Health has reported a solvency
ratio of 1.38 and has not met the minimum stipulated
solvency ratio requirement by the end of March 2009.
The other specialised health insurer, Apollo DKV has
reported a solvency ratio of 1.82. (Statement 52)

TABLE
NET RETAINED PREMIUM ON INDIAN

Re-insurer

The national re-insurer, General Insurance
Corporation, reported a solvency ratio of 3.67 as on
March 31, 2009 as against 3.76 as on March 31, 2008.

iii. Monitoring of re-insurance

The mandate to the Authority in respect of re-
insurance lies in the provisions of Section 14(1) and
14(2) Sub Section (f) of the IRDA Act, 1999 as well as
Sections 34F, 101A, 101B and 101C of the Insurance
Act, 1938. In addition, the Authority has framed
regulations pertaining to re-insurance by general
insurers which lays down the ground rules for placing
re-insurance with the re-insurers. Under the provisions
of the Insurance Act, 1938, the General Insurance
Corporation of India has been designated as the
“Indian re-insurer” which entitles it to receive obligatory
cessions of 10% from all the direct general insurers.
The limits have been laid down in consultation with
the Re-insurance Advisory Committee.

Every insurer needs a comprehensive and efficient
re-insurance programme in order to be able to operate.
This is important to the solvency of the insurer. Hence
the Authority desires that every insurer obtains the
approval of its Board for its re-insurance programme.
The Regulations also provide for filing re-insurance
programme plan for the next year with the Authority
at least 45 days before the commencement of the next
year. The insurer is further required to file the treaty
slips or cover notes relating to the re-insurance
arrangements with the Authority within 30 days of the

30
BUSINESS AS PERCENTAGE OF

GROSS DIRECT PREMIUM (EXCL. GIC)

(In per cent)

Class 2007 — 2008 2008 — 2009

Public Sector Private Sector Total Public Sector Private Sector Total
Fire 64.55 31.84 52.36 71.8 32.64 57.48
Marine Cargo 75.62 46.92 65.51 79.21 48.09 66.98
Marine Others 15.10 6.13 13.22 14.87 5.62 12.45
Motor 76.05 83.79 79.09 86.49 89.27 87.73
Engineering 69.49 23.36 49.83 60.52 23.41 45.51
Aviation 7.68 6.60 7.47 7.04 16.68 9.44
Miscellaneous 88.22 63.17 78.21 90.07 74.44 82.61
TOTAL 74.68 64.33 70.70 80.84 72.32 7713
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commencement of the financial year. These measures
highlight the importance attached to the existence of

an insurer because its solvency is assessed on a “net
of re-insurance” basis.

adequate and efficient re-insurance arrangements for

TABLE 31
RE-INSURANCE PLACED WITHIN INDIA AND OUTSIDE INDIA AS PERCENTAGE OF
GROSS DIRECT PREMIUM IN INDIA ( EXCL. GIC)
(In per cent)

Class 2007 — 2008 2008 — 2009
Placed in India Placed outside India  Placed in India Placed outside India

Fire 34.89 18.58 27.99 20.47
Marine Cargo 23.79 10.95 18.49 15.04
Marine - Others 31.53 60.93 34.6 57.58
Motor 32.93 0.36 28.07 0.27
Aviation 40.21 53.76 43.73 50.7
Engineering 40.22 15.1 44.38 18.77
Miscellaneous 21.15 5.4 13.42 5.07
TOTAL 29.58 7.75 23.44 7.59

The Regulations require that every insurer should
maintain the maximum possible retention
commensurate with its financial strength and volume
of business. The guiding principles in drawing up the
re-insurance programme have been stated as:

1. maximize retention within the country;
2. develop adequate capacity;

3. secure the best possible protection for the re-
insurance costs incurred; and

4. simplify the administration of business.

The Regulations required the Indian re-insurer to
organize domestic pools for re-insurance surpluses
in consultation with all insurers. The general insurers
formed a Pool for Terrorism risks when the
international re-insurance markets withdrew this cover
after the September 11 terrorist strikes in New York
city in the year 2001. Last year, the insurers formed
another Pool for all commercial vehicles third party
insurance.

Re-insurance Advisory Committee

As per Section 101A of the Insurance Act, 1938, every
insurer shall reinsure with the Indian re-insurer such
percentage of the sum insured on each general
insurance policy as may be specified by the Authority,
which are also known as ‘obligatory cessions’ or
‘statutory cessions’, with the previous approval of the
Central Government, after consultation with the Re-
insurance Advisory Committee.

For this purpose, the Authority may by notification a)
specify the percentages of the sum insured on each
policy to be reinsured with the Indian re-insurer and
different percentages may be specified for different
classes of insurance provided that no percentage so
specified shall exceed 30% of the sum insured on such
policy; and b) also specify the proportion in which said
percentage shall be allocated among the Indian re-
insurer.

TABLE 32
RE-INSURANCE CEDED OUTSIDE INDIA ON INDIAN BUSINESS ( EXCL. GIC)

(Rs. Crore)
Class 2007 - 2008 2008 - 2009
Premium ceded Net profit ceded Premium ceded Net profit ceded

Fire 651.81 78.94 691.81 -203.15
Marine Cargo 107.57 3.34 168.94 -40.76
Marine — Others 468.68 B53.77 462.11 96.77
Motor 42.18 -38.18 34.91 22.98
Aviation 166.84 39.86 171.27 103.53
Engineering 208.48 76.66 284.36 24.66
Miscellaneous 458.98 213.57 592.29 149.81
TOTAL 2104.57 428.06 2405.71 50.33
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The Re-insurance Advisory Committee at its meeting
held in February, 2007 recommended to the Authority
that the obligatory cessions be reduced from existing
20% to 15% for the year 2007-08 and 10% for the
year 2008-09. The Authority accepted the
recommendation and issued gazette notification giving
the revised obligatory cessions for the next two years.

Towards the end of the close of financial year 2007-
08, the General Insurance Corporation of India, as
the Indian re-insurer, represented to the Authority that
the commission and profit commission terms
applicable to statutory cessions need to be reviewed
in the light of the changed market situation following
removal of tariff rates. At the same time, the insurers
represented that the commission terms should remain
unaltered, presumably based on the apprehension
that any determination of different commission terms
for statutory cessions under section 101A(4) of the

Act at this stage may prejudice their position with
regard to their re-insurance negotiations for the
forthcoming year.

The Authority after considering both the views decided
that the terms for statutory cessions for the year 2008-
09 shall be mutually negotiated and agreed between
each insurer and the Indian re-insurer. If they fail to
reach any agreement after negotiation, the matter may
be reported to the Authority.

Obligatory cessions received by GIC

For the year 2009-10, the obligatory cessions were
retained at 10 per cent as applicable for 2008-09.
Similarly the commissions and profit commissions for
2009-10 were to be mutually agreed between each
insurer and Indian re-insurer.

TABLE 33
SHARE OF MEMBER COMPANIES IN THE INDIAN TERRORISM POOL
2008-09 2009-10
Insurer Per Risk Capacity Share (%) Per Risk Capacity Share (%)
(Rs. Crore) (Rs. Crore)
GIC 150.75 20.10 147.08 19.61
National 88.89 11.85 88.89 11.85
New India 150.75 20.10 147.08 19.61
Oriental 87.00 11.60 87.00 11.60
United India 96.45 12.86 96.45 12.86
Bajaj Allianz 33.69 4.49 35.63 4.75
Cholamandalam 12.00 1.60 12.00 1.60
Future Generali 5.00 0.67 5.00 0.67
Govt. Insurance Fund, Gujarat 9.66 1.29 7.50 1.00
HDFC Ergo 2.50 0.33 3.38 0.45
ICICI Lombard 60.00 8.00 60.00 8.00
IFFCO-Tokio 22.50 3.00 22.50 3.00
Reliance 12.08 1.61 13.50 1.80
Royal Sundaram 6.00 0.80 6.00 0.80
Tata-AlG 12.08 1.61 12.08 1.61
Universal Sompo 0.66 0.09 0.66 0.09
Shriram — — 3.00 0.40
Bharti AXA — — 1.50 0.20
Raheja QBE — — 0.75 0.10
Total 750.00 100.00 750.00 100.00
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Terrorism pool rates and short period rates for terrorism risks are given below:

TABLE 34
PREMIUM RATES FOR TERRORISM RISK INSURANCE
(W.E.F APRIL 1, 2009)

Total Sum Insured Risk Category Rate
per location (MD+LOP) (Rs.) (per Mille)
1. Upto Rs.750 crore Industrial Risk 0.30
Non-Industrial Risk 0.20
Residential Risk 0.10
2. Over Rs.750 crore First 750 crore as per (1) above PLUS
and upto Rs.2000 crore on balance Sum Insured as under :
Industrial Risk 0.25
Non-Industrial Risk 0.15
3. Over Rs.2000 crore First 2000 crore as per (2) above PLUS
on balance Sum Insured as under :
Industrial Risk 0.20
Non-Industrial Risk 0.12

During 2008-09, the total premium ceded to the pool
was Rs.222.55 crore and claims paid was Rs.50.67
crore. The pool's premium in the previous year was
Rs.153.81 crore with claims paid being Rs.1.05 crore.
During the year, the Pool suffered the biggest ever
loss since its inception in 2002, arising from the attack
by terrorists at some prominent hotels in Mumbai in

November 2008. The loss to the Pool from this incident
is estimated at Rs.500 crore and Rs.50 crore was
released as ‘on-account payment’. The Pool is
protected by an excess of loss re-insurance
programme, and loss in excess of Rs.150 crore will
be recoverable from the re-insurers. Consequent to
this major loss, the terrorism premium rates were

TABLE 35
MID-TERM COVER FOR TERRORISM RISK INSURANCE ( W.E.F. APRIL 1, 2009)

Period not exceeding

15 1 2 3 4
days month month month month
Annual Rate
(in per cent) 10 15 30 40 50

5 6 7 8 9 >9
month  month  month month month  month
Full

60 70 15 80 85 Annual Rate

The above revision is effective from 01t April 2009.

increased effective from April 1, 2009, while the
capacity offered by the Pool was maintained at Rs.750
crore per risk/ location as in the previous year. The
Pool also decided to grant mid-term cover for terrorism
risk with a waiting period of 15 days.
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iv. Monitoring of Investments by the insurers

Investments made by the life and non-life insurers
separately for public and private sector companies
are given below:
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(a) Investments of the Insurance Sector

As on 313t March 2009, the total investments of
insurance sector were Rs.975258 crore, recording an
increase of 18.61 per cent over the previous year
(Rs.822249 crore on 31t March 2008). While life

insurers reported 19.63 per cent growth in
investments, non-life insurers registered only 4.64 per
cent growth. In both life and non-life insurance
business, private sector insurers reported larger
increase in investments than the public sector insurers.
This could be because of lower base of private sector
companies in the previous year.

TABLE 36
TOTAL INVESTMENTS OF THE INSURANCE SECTOR
(As on 31t March)

(Rs. Crore)

INSURER Life Non-Life Total
2008 2009 2008 2009 2008 2009
Public 678403 799593 47216 47782 725619 847375
(21.32) (17.86) (6.89) (1.20) (20.26) (16.78)
Private 87567 116772 9064 11111 96630 127883
(94.68) (33.35) (45.91) (22.59) (88.76) (32.34)
Total 765969 916365 56280 58893 822249 975258
(26.78) (19.63) (11.70) (4.64) (25.62) (18.61)

Note: Figure in brackets represents growth in per cent over the previous year.

(b) Investments of Life Insurers
Instrument wise investments

Investments in Central government securities have
come down to 42.50 per cent as on 31t March 2009

from 46.88 per cent as on 31t March 2008. Similarly,
investments in Housing and Infrastructure decreased
from 10 per cent to 8.97 per cent. On the other hand,
‘Approved Investments’ have gone up from 22.99 per
cent on 31 March 2008 to 27.23 per cent on 31¢
March 2009.

TABLE 36 (I)
TOTAL INVESTMENTS OF LIFE INSURERS: INSTRUMENT-WISE
(Rs. Crore)
Investments from 31st March 2008 31st March 2009
Amount Percentage Amount Percentage
Traditional Products
1 Central govt. securities 296687.46 46.88 316009.75 42.50
2 State govt. and other approved securities  85198.11 13.46 107189.59 14.41
3 Housing & Infrastructure 63262.13 10.00 66673.33 8.97
4 Approved Investments 145553.71 22.99 202468.97 27.23
5 Other Investments 42190.44 6.67 51260.39 6.89
A. Total (1+2+3+4+5) 632891.85 100.00 743602.02 100.00
ULIP Funds
6. Approved Investments 111629.43 83.88 151489.89 87.69
7 Other Investments 21448.05 16.12 21272.87 12.31
B. Total (6+7) 133077.48 100.00 172762.76 100.00
Grand Total (A+B) 765969.33 916364.78
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Fund wise pattern of investments

TABLE 36 (ll)
INVESTMENTS OF LIFE INSURERS: FUND-WISE
(As on 31t March)

(Rs. Crore)
Insurer Life Fund Pension and Unit Linked Total of
General Annuity & Fund all Funds
Group Fund
2008 2009 2008 2009 2008 2009 2008 2009
LIC 522985 606487 87744 107135 67674 85972 678403 799593
Private 18645 23163 3518 6817 65404 86792 87567 116772
Total 541630 629650 91262 113952 133077 172763 765969 916365
(70.71) (68.71) (11.91) (12.44) (17.37) (18.85)  (100.00) (100.00)
Note: 1)  The figures for 2008-09 are based on provisional Returns filed with IRDA.

2)  Figure in brackets is percentage of respective funds to the total funds.

As on 31st March 2009, the share of Unit Linked Fund
in total investment funds of life insurance companies
was 18.85 per cent. The Life fund had the largest share
of 68.71 per cent and the remaining 12.44 per cent
was contributed by Pension and General Annuity &
Group fund. These shares have not changed much
from the shares in previous year.

Growth of investments of Unit Linked and
Traditional Business

Though in nominal terms, the total investments have
increased, the growth in 2008-09 at 19.63 per cent
was lower than 26.78 per cent recorded for 2007-08.
Both the type of funds (traditional as well as ULIPs)
decelerated in 2008-09. While growth in traditional
funds was marginally lower, a substantial deceleration
was observed in ULIPs from 98.48 per cent in 2007-
08 to 29.82 per cent in 2008-09.

TABLE 37
GROWTH OF INVESTMENTS: FUND-WISE
(As on 31st March)

(Rs. Crore)
2007 2008 2009

Fund Total Increase% Total Increase% Total Increase %
Life 465555 17.21 541630 16.34 629650 16.25
Pension & General Annuity

& Group Fund 71575 11.71 91262 27.51 113952 24.86
Traditional (A) 537130 16.45 632892 17.83 743602 17.49

Unit Linked Funds (B) 67050 159.00 133077 98.48 172763 29.82

Total (A+B) 604180 24.02 765969 26.78 916365 19.63
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(c) Investments of non-life insurers

The total investments of non-life insurers as on 31st
March 2009 were Rs.58893 crore, an increase of 4.64
per cent from Rs.56280 crore as on 31st March 2008.

During 2008-09, the pattern of investments remained
the same as observed in 2007-08 except in the case
of investment in infrastructure, share of which has
gone up from 13.61 per cent in 2007-08 to 15.25 per
cent in 2008-09. (Statement 38)

TABLE 38
INVESTMENTS OF NON-LIFE INSURERS: FUND WISE
(As on 315t March)

(Rs. Crore)

Pattern of Investments 2008 2009

Total % to Fund Total % to Fund
Central Govt. Securities 14054 24.97 14591 24.78
State Govt. & Other Approved Securities 6133 10.90 6077 10.32
Housing and Loans to State Govt. for Housing & FFE 3891 6.91 4244 7.21
Infrastructure Investments 7660 13.61 8980 15.25
Approved Investments 20201 35.89 21031 35.71
Other Investments 4342 7.72 3971 6.74
Total 56280 100.00 58893 100.00

Note: Investments of CHNHB Association, ECGC and AIC of India have not been included.

v. Health Insurance
Growth Trends

The health insurance business has witnessed
increased focus and attention from all stakeholders;
not only insurers and IRDA, but also healthcare
providers and other entities associated with the eco-
system. This increasing attention and awareness was
due to rising healthcare costs. Recent detariffing of
the general insurance business forced the insurance
companies to focus on health insurance and other
personal lines of business. Rationalization of premium
rates in respect of individual mediclaim policies in 2007
which were unrevised for many years and upward
revision of rates in all group health policies have also
contributed to growth in premiums. Availability of
products for senior citizens and children helped in
popularizing health insurance.

Health insurance has become one of the fastest
growing segment in the non-life insurance industry, It
has grown by 30 per cent during 2008-09. It is also

emerging as a significant line of business for life
insurance companies. Many life insurance companies
now have products in health insurance. During the
last seven years, health insurance premium has grown
from Rs.675 crore in 2001-02 to Rs.6625 crore in
2008-09.

Number of persons covered under the health
insurance has also seen a steady increase over the
years; however it is small vis-a-vis the potential. In
the absence of specific financial protection against
high medical expenses, the financial impact of
hospitalization is more pronounced, and as one of the
leading causes forimpoverishment in the country. The
Central and state governments have recently initiated
large scale health insurance programmes in
association with insurance companies to protect the
vulnerable groups. Prominent amongst the
government sponsored insurance schemes are the
Rajiv Aarogyasri scheme of AP, the Kalaignar scheme
of Tamilnadu and the centrally-sponsored Rashtriya
Swasthya Bima Yojana.

Health Insurance Premium 2004-2009

(Rs. Crore)
Insurers 2004-05 2005-06 2006-07 2007-08 2008-09
Non-Life- Public 1366 1683 1974 3136 3824
Non-Life-Private 304 539 1224 1832 2266
Standalone Health Insurers - - 11 156 535
Total 1670 2222 3209 5125 6625
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IRDA’s Focus on Health Insurance

Health insurance is prominent in the developmental
agenda of IRDA, and has been taking many pro-active
steps in this direction. IRDA had set up a National
Health Insurance Working Group in 2003, which
provided a platform for various stakeholders of the
health insurance industry to work together and suggest
solutions for improving the sector. This working group
constituted a sub-group to look into the requirements
for uniform data on Health Insurance, which led to the
introduction of standard data submission formats for
collecting data electronically. The data formats were
further updated and IRDA has directed all the insurers
to implement the same with effect from 2008-09.

In 2004, IRDA had also appointed sub-committees to
specifically look into the areas of registration of stand
alone health insurance companies and to suggest
innovations in health insurance products. The
recommendations of these sub-committees have
triggered progress in both these areas. The industry
has already seen the entry of two stand-alone health
insurance companies, M/s Star Health and Allied
Insurance Co Ltd and M/s Apollo DKV Insurance Co
Ltd, and the application of a third company, M/s Max
Bupa Health Insurance Company Ltd, is under
process with IRDA. Newer and innovative health
insurance products are being designed and made
available to consumers. In addition to Hospital Daily
Cash Benefit and Hospitalization, Critical lliness
benefit products, earmarked products for Senior
Citizens, for specific diseases like Diabetes, HIV and
Cancer, for lower socio-economic groups, products
providing outpatient coverage, and those covering pre-
existing diseases are also available. This pace of
innovations is steadily increasing. During the period
under review, products with new features like high-
deductible hospital indemnity and products offering
cover for maternity, dental, outpatient expenses, etc.
were also introduced in the market.

New Instructions and Circulars during the period

As a follow up to the recommendations of the
Committee on Health Insurance for Senior Citizens in
April 2007 IRDA issued circulars on Renewability of
Health Insurance (dated 31 March 2009) and on
Health Insurance for Senior Citizens (dated 25" May
2009).
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In May 2008, four working groups on health insurance
were constituted by the Confederation of Indian
Industry with a support from IRDA. The
recommendations of the groups were disseminated
at the CII Health Insurance Summit held in August
2009 and also are hosted on the website of CII.

IRDA also supported three working groups set up by
the Federation of Indian Chambers of Commerce and
Industry and the final reports of these working groups
have been disseminated in FICCI Health Insurance
Conference in July 2009 and reports are available on
the website of FICCI.

Between April 2008 and August 2009, both these
industry chambers have organized National level
workshops exclusively for Health Insurance. The 2™
ClII Health Insurance Summit was held at Mumbai on
9" December 2008, and the third at New Delhi on 31¢t
August 2009. The FICCI workshop on Health
Insurance was held in New Delhi on 10" July 2009.
IRDA has also participated in the Health Insurance
conference organized by ASSOCHAM in January
2009. IRDA was closely associated with important
activities of these multi stakeholder working groups,
especially standardization initiatives undertaken by
these groups in increasing awareness of health
insurance thereby increasing penetration. The
definition of ‘Pre-Existing Diseases’ was finalized with
the help of the General Insurance Council and is
effective from 1t June 2008.

Third Party Administrators

During the year 2008-09, the Authority granted licence
to M/s |-Care Health Management and TPA Services
Pvt. Ltd. The following TPA licences were renewed
during 2008-09.

2
o

Name of the TPA

East West Assist TPA Pvt. Ltd.
Medsave Healthcare TPA Lid.
Genins India TPA Limited
Health India TPA Services Pvt. Ltd.
Alankit Healthcare TPA Limited
Good Health Plan Ltd

Anmol Medicare TPA Ltd.
Safeway TPA Services Pvt. Ltd.
Dedicated Healthcare Services
TPA (l) Pvt. Ltd.

CONOTRWN-=W
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The TPA industry has witnessed healthy growth as a providers in the health insurance services delivery
result of the proliferation and penetration of health chain. A large number of hospitals and nursing homes
insurance across the country. TPAs have been were added to the network of providers by the TPAs
receiving due recognition as valuable service during the year.

TABLE 39
TPA (INFRASTRUCTURE) 2008-09
SI. Name of the TPA Hospitals added No. of offices/ Manpower, including
in the branches doctors/

No. Network opened professionals added
1 Parekh Health TPA Pvt. Ltd. 1187 2 110
2 Medi Assist India TPA Pvt. Ltd. 411 9 493
3 MD India Healthcare

(TPA) Services (Pvt.) Ltd. 1181 9 489
4 Paramount Health Services (TPA) Pvt. Ltd 164 0 81
5 E Meditek (TPA) Services Ltd. 321 5 87
6 Heritage Health TPA Pvt. Ltd. 422 3 43
7 Focus Healthcare Pvt. Ltd. - - -
8 Medicare TPA Services (l) Pvt. Ltd. 478 0 38
9 Family Health Plan (TPA) Ltd. 199 0 44
10  Raksha TPA Pvt. Ltd. 698 4 24
11 TTK Healthcare TPA Private Limited 763 0 9
12 Anyuta Medinet Healthcare TPA in

Healthcare Pvt. Ltd. 56 2 23
13  East West Assist TPA Pvt. Ltd. 70 3 14
14  Med Save Health Care TPA Ltd. 463 6 184
15  Genins India TPA Ltd. 432 0 5
16  Alankit Health Care TPA Limited 324 8 40
17  Health India TPA Services Private Limited 329 2 29
18 Good Healthplan Ltd. 500 0 15
19  Vipul Med Corp TPA. Pvt. Ltd. 545 8 75
20  Park Mediclaim TPA Private Ltd. 216 2 18
21  Safeway TPA Services Pvt. Ltd. 382 2 15
22  Anmol Medicare TPA Ltd. 571 0 0
23  Dedicated Healthcare Services

TPA (India) Pvt. Ltd. 98 2 67
24  Grand Healthcare Services TPA Private Ltd. 594 3 12
25  Rothshield Healthcare (TPA) Services Ltd. 832 4 5
26  Sri Gokulam Health Services TPA (P) Ltd. 2636 6 24
27 | Care Health Maangement &

TPA Services Pvt. Lid. 700 1 15

TOTAL 14572 81 1691
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As intermediaries, the TPAs are expected to play a
crucial role in processing health claims and other allied

activities on behalf of the insurers, as the sector is
witnessing growth.

TABLE 40
THIRD PARTY ADMINISTRATORS - CLAIMS DATA
Year Claims Within one Within 1-3 Within 3-6 More than Claims
Received month months months 6 months outstanding
2007-08 1986859 1513375 302830 48908 12660 156861
(76.6) (15.24) (2.46) (0.64) (7.89)
2008-09 2446713 1847212 360173 61022 12934 185120
(75.5) (14.72) (2.50) (0.53) (7.57)

Note : Figure in brackets indicates ratio (in percent) of claims settled to the total claims received.

IRDA, in November 2008, constituted a Committee to
evaluate the performance of TPAs. The Committee
submitted its report on 15t May 2009 and the same
was disseminated on 15" July, 2009 to the public and
stakeholders for their suggestions and comments.
The IRDA will take a view on the recommendations
after examining the report holistically.

The Committee on TPAs had meetings and
interactions at various places across the country and
received feedback from all stakeholders, Doctors/
hospitals, TPAs, Insurers, etc. The Committee has
made recommendations under three main heads, viz.
Scope of TPA activities and services, best practices
and customer service issues, and Infrastructure and
financial issues. The committee emphasized on the
creation of a Common Health Insurance Industry
Body, suggested an ideal grievance redressal matrix,
and proposed adoption of standard terminology in
respect of claims. The Health Industry Body is
supposed to spearhead the industry’s attempts at
taking Initiatives for standardization across
stakeholders and especially for creating deterrents
against misuse and fraud in the system. The proposed
health industry body could also be a mechanism to
resolve differences between insurers and TPAs, and
could provide a common platform for interaction with
other stake holders including hospitals.

The report of the Committee has been submitted to
the Authority and has been disseminated for
stakeholder comments, subsequent to which it would
be considered for further action.
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vi. Business in the rural and social sector

The Authority stipulated obligations in regard to rural
and social sectors to be fulfilled by insurers on an
annual basis. The regulations require insurers to
underwrite business based on the year of
commencement of their operations. ‘For meeting these
obligations the regulations further provide that if an
insurance company commences operations in the
second half of the financial year and is in operations
for less than six months as at 31 March of the relevant
financial year, (i) no rural or social sector obligations
shall be applicable for the said period and (ii) the
annual obligations as indicated in the Regulations shall
be reckoned from the next financial year which shall
be considered as the first year of operations for the
purpose of compliance. In cases where an insurance
company commences operations in the first half of
the financial year, the applicable obligations for the
first year shall be 50 per cent of the obligations as
specified in these Regulations.’

Obligations of life insurers:
(a) Rural Sector Obligations: Out of the twenty one
life insurers in the private sector, except HDFC
Standard, all have fulfilled their obligations
towards the rural sector. The number of policies
underwritten by them in the rural sector as a per
cent of the total policies underwritten in the year
2008-09 was as per the obligations applicable to
them.
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LIC, is non-compliant with its obligations in the
rural sector during 2008-09, underwrote a lower
number of policies in rural sector, than the
prescribed 25 percent for 2008-09.

Social Sector Obligations: All the twenty one
private life insurance companies fulfilled their
social sector obligations during 2008-09. The
number of lives covered by them in the social
sector was above the stipulated obligations.

LIC complied with its social sector obligations and
covered a more number of lives than the
prescribed 20.00 lakh as obligations for 2008-
09.

Obligations of non-life insurers:

(a) Rural Sector Obligations: Out of the fifteen private
sector non-life insurers except Bharti Axa &
Apollo DKV all others met their rural sector
obligations in 2008-09. The gross direct premium
underwritten by them in the said sector, as a
percentage of total premiums underwritten in
2008-09, was above the prescribed stipulations.

All the four public sector insurers have complied
with the rural sector obligations for 2008-09, with
seven per cent of the quantum of insurance
business done by them in the accounting year
2008-09.
(b) Social Sector Obligations: Among the private
sector non-life insurers, except Bharti Axa &
Apollo DKV, all others met their social sector
obligations in 2008-09. The number of lives
covered by them in the social sector was also
higher than the regulatory stipulations.

All the four public sector insurers complied with
the social sector obligations for 2008-09. The
public sector insurers prescribed obligations for
the financial year 2008-09 are 10 per cent above
the target of 2007-08 in the number of lives
covered by the respective insurer in the Social
Sector or 5.50 lakhs, whichever is higher.
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vii. Financial Reporting and Actuarial Standards
I. Financial Reporting

Additional measures were taken by the Authority
to improve transparency and disclosures in
reporting the financial statements

1. Effective from the financial year 2008-09
onwards, all insurers have been advised to file
details of penal actions taken by various
Government authorities. The said information is
required to be duly certified by the Statutory
Auditor of the insurer.

2. Insurers are also advised to file a Return on an
annual basis giving details of Chartered
Accountant firms engaged in various capacities
like Statutory Auditors, Internal Auditors,
Concurrent Auditors, Tax Auditors and other
Auditors

3. The Guidelines on “Corporate Governance for
the Insurance Sector” will be effective from the
financial year commencing April 01, 2010. The
guideline provides for constitution of Board and
other sub-committee and also has a provision
for “whistle blowing” policy. The format of filing
Compliance Report is under process and shall
be notified in due course.

Il (@) Appointed Actuary System

One of the main areas which engage the attention of
actuaries is the assessment of financial risks in the
operation of the insurance companies so that the
products sold by them do not contribute to financial
risks. In this context they ensure that the solvency of
the company is maintained at all points of time.

The Authority introduced the system of Appointed
Actuary (AA) in the year 2000. During 2003-04, the
Authority notified the ‘Qualification of Actuary’
Regulations, defining an Actuary for the purpose of
the Insurance Act, 1938. The powers and duties of
an Appointed Actuary are laid down by the Authority
in the Regulations.
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In the case of a non-life insurer, the AA is required to
certify the rates for in-house non-tariff products and
Incurred But Not Reported (IBNR) Reserves which
are indicated under ‘Outstanding Claims’ in the
financial statement. While analyzing the availability
of solvency in the insurance companies, one of the
methods followed to ensure consistency and
acceptability to the liability estimates prepared by
actuaries is peer review system.

Review Committee

The Authority decided to have a Review Committee
to review the Statutory Report furnished to the
Authority in respect of Actuarial Report and Abstract
required under Section 13 of the Insurance Act, 1938.
The Authority constituted a new Actuarial Review
Committee from the year 2008.

Il (b) Actuarial Standards

The Institute of Actuaries of India (IAl) issued the first
Guidance Note (GN-I) on ‘Appointed Actuaries and
Life Insurance’. |Al issued the GN-21 for the appointed
actuaries of general insurers.

viii. Crop Insurance

Two new states, viz. Manipur and Mizoram have joined
the National Agricultural Insurance Scheme (NAIS)
taking the number of States implementing NAIS to 25.
During Kharif 2008, coverage under NAIS in terms of
number of farmers insured under the scheme, has
come down marginally, owing to the Government’s
Loan Waiver scheme, but subsequently increased
during Rabi 2008-09, showing reasonably a good
growth in business under NAIS during 2008-09. The
rising trend is being maintained during the on-going
Kharif 2009 season as well.

A proposal to modify the existing NAIS is with the
Government. The key modifications to the existing
scheme include:

1. Reduction of Insurance Unit to Gram Panchayat
level for major crops

2. Guaranteed yield to be based on long period
average

3. Coverage of pre-sowing and post-harvest risks
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4. On-account payment of compensation during the
season, using weather index, crop health index,
etc.

5. Individual farm assessment of claims in case of
localized risks like hailstorm, landslide etc.

6. Increased and focused effort towards creating
crop insurance education & awareness.

Use of Satellite Imagery in Crop insurance

Realizing the potential of Remote Sensing
Technology, Agriculture Insurance Company of India
Limited (AIC), conducted a few pilot studies on using
satellite imagery for crop insurance applications. AlC
as a part of its initiative signed a MoU with Department
of Science & Technology (DST), Government of India
for combining satellite imagery, GIS technology and
weather parameters to provide the key inputs for
servicing crop insurance. These inputs include crop-
health reports at block/tehsil level and crop-acreage
and crop-yields at village/cluster of villages. The
project during 2009-10 would operate in about 20
districts spread over four states, covering the major
crops. To begin with, the study is pursued on a
‘research’ mode.

Weather Insurance

The Government is piloting weather based crop
insurance in a few states as a substitute for National
Agricultural Insurance Scheme (NAIS) since Kharif
2007 to evaluate the strengths and weaknesses of
these models. Weather (Rainfall) based crop
insurance was implemented on a pilot basis in
Karnataka during Kharif 2007 season, and
subsequently in Bihar, Chhattisgarh, Madhya Pradesh
& Rajasthan during Rabi 2007-08 season. The pilot
study was extended to about 10 states during 2008-
09, and covered over four lakh farmers. In the Kharif
2009 season a number of States implemented the
scheme and the pilotincreased to 13. AIC has already
covered over 10 lakh farmers during the 1t half of
2009-10 under the pilot, making it the World’s largest
weather insurance programme for agriculture.

Good density of weather stations (at least one station
per Block) and supply of weather data on near real-
time basis is critical for the success of weather
insurance. At present, the IMD network is mostly
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limited to district headquarters and a majority of
weather stations are manually operated, hampering
the expansion of weather insurance. IMD, however,
has recently decided to expand and automate the
weather stations’ network, and accordingly, about 550
automatic weather stations and 1350 automatic rain
gauges are expected to be installed in the near future.
It is estimated that about 25,000 automated rain
gauges and about 6,000 automated weather stations
are required for the nation in order to implement
weather based crop insurance on a country-wise
basis.

Insurance of Plantation Crops:

To mitigate the increasingly uncertain production risk
of Plantation and Spices crops, the Government of
India is considering a proposal of comprehensive crop
insurance for crops like tea, rubber, coconut, tobacco,
cardamom, pepper, etc. while a pilot coconut palm

insurance designed by AIC in association with
Coconut Development Board (CDB) is ready for a
launch in about 20 districts spread over seven States.
Insurance proposals for other crops are presently
being examined by the Government. Incidentally, AIC
is already implementing rainfall based insurance for
coffee with premium subsidy from the Coffee Board.

ix. Micro-Insurance
Life Insurance Sector

The Micro-Insurance portfolio has made steady
progress in the year under review. More life insurers
have commenced their Micro-Insurance operations
and many new products have been launched during
the year. The distribution infrastructure has also been
considerably strengthened and the new business has
shown a decent growth, though the volumes are still
small.

TABLE 41
NEW BUSINESS UNDER MICRO-INSURANCE 2008-09 (LIFE)

(Premium in Rs. lakh)

Individual Group

Insurer Policies Premium Schemes Lives covered Premium
LIC 1541218 3118.74 6883 11052815 17268.54
Private 610851 537.81 14 1498994 3326.80
Total 2152069 3656.55 6897 12551809 20595.34
Note: New business premium includes first year premium and single premium.
Micro-insurance business was procured largely under TABLE 42
group portfolio. While the individuals procured new MICRO-INSURANCE AGENTS (LIFE INSURERS)
business in the year of Rs.36.57 crore under 21.52 Insurer Ason Additions Deletions Ason
lakh policies, the group business amounted to 1st April, 31st March,
Rs.205.95 crore under 1.26 crore lives. LIC contributed 2008 2009
most of the business procured in this portfolio by LIQ 4166 2482 1 6647

. L . Private 418 281 96 603
garnering Rs.31.19 crore of individual premium from Total 4584 2763 97 7250

15.41 lakh lives and Rs.172.69 crore of group premium
under 1.11 crore lives.
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The number of micro-insurance agents at end March
2009 was 7250; of which 6647 were for the LIC and
the remaining represented the private sector
companies. Fifteen life insurers have so far launched
30 micro-insurance products. Of the 30 products,
16 are for individuals and the remaining 14 are for
groups.
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TABLE

43

GROUP DEATH CLAIMS UNDER MICRO-INSURANCE PORTFOLIO
FOR 2008-09 (LIFE)

(Benefit Amount in Rs. lakh)

Insurer Total Claims Claims
Payable paid
No of Benefit No of Benefit
Lives Amount Lives Amount
LIC 47582 15022.09 47466 14988.11
(99.76) (99.77)
Private 2940 485.78 2872 474.80
(97.69) (97.74)
Total 50522 15507.87 50338 15462.91

(99.64)  (99.71)

Claims Claims pending as on
repudiated March 31, 2009
No of Benefit No of Benefit
Lives Amount Lives Amount

- - 116 33.98

- - (0.24) (0.23)

49 8.88 19 2.10
(1.67) (1.83) (0.65) (0.43)
49 8.88 135 36.08

(0.10) (0.06) (0.27) (0.23)

Note: Figure in brackets show percentage of the respective total claims.

TABLE 44
INDIVIDUAL DEATH CLAIMS UNDER MICRO-INSURANCE
PORTFOLIO FOR 2008-09 (LIFE)

(Benefit Amount in Rs. lakh)

Insurer Total Claims Claims
Payable paid
No of Benefit No of Benefit
Policies Amount Policies Amount
LIC 1854 285.75 1825 280.70
(98.44) (98.23)
Private 783 99.20 702 50.48
(89.66) (50.89)
Total 2637 384.95 2527 331.18

(95.83)  (86.03)

Claims Claims pending as on
repudiated March 31, 2009
No of Benefit No of Benefit
Policies = Amount Policies = Amount
11 1.78 18 3.27
(0.59) (0.62) (0.97) (1.14)
53 5.31 28 43.41
(6.77) (5.35) (3.58) (43.76)
64 7.09 46 46.68

(2.43) (1.84) (1.74)  (12.13)

Note: Figure in brackets show percentage of the respective total claims.

With the notification of IRDA (Micro-insurance)
Regulations 2005 by the Authority, there has been a
steady growth in the design of products catering to
the needs of the poor. The flexibilities provided in the
Regulations allow the insurers for composite covers
or package products. The insurance companies are
now offering already approved general products as
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Micro-insurance products with the approval of the
Authority, if the sum assured for the product is within
the range prescribed for Micro-insurance.

The duration-wise settlement of death claims under
individual and group category are given in the following
tables:
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TABLE 45
DURATION-WISE SETTLEMENT OF DEATH CLAIMS IN
INDIVIDUAL CATEGORY — 2008-09
(No. of Policies)

Life Insurer Duration
Within 30 Days 31 to 90 91 to 180 181 Days More than Total Claims
of Intimation Days Days to 1 Year 1 Year Settled

Private Total 23308 11679 4107 1290 355 40739

(57.21) (28.67) (10.08) (3.17) (0.87)
LIC 338629 111874 69544 39502 4840 564389

(60.00) (19.82) (12.32) (7.00) (0.86)
Total 361937 123553 73651 40792 5195 605128

(59.81) (20.42) (12.17) (6.74) (0.86)
Note: Figure in brackets indicates percentage of total claims settled.
Of the total individual death claims settled in micro- insurers have settled 57.21 per cent of the total claims
insurance individual category, LIC has settled 60 per in the same period. In the case of group category,

cent of total claims within thirty days whereas private  Wwhile LIC has settled 98.84 claims within thirty days,
private insurers have settled 84.06 per cent in the
same period.

TABLE 46
DURATION-WISE SETTLEMENT OF DEATH CLAIMS IN
GROUP CATEGORY — 2008-09
(No. of Lives)

Life Insurer Duration
Within 30 Days 31 to 90 91 to 180 181 Days More than Total Claims
of Intimation Days Days to 1 Year 1 Year Settled
Private Total 32111 3892 1170 525 502 38200
(84.06) (10.19) (3.06) (1.37) (1.31)
LIC 219726 1769 801 5 6 222307
(98.84) (0.80) (0.36) (0.002) (0.003)
Industry Total 251837 5661 1971 530 508 260507
(96.67) (2.17) (0.76) (0.20) (0.20)

Note: Figure in brackets indicates percentage of total claims settled.

x. Direction, Orders and regulations issued by the It may be recalled that t'h.e A.uthorlty deqded on
Authority removal of controls on pricing in general insurance

business w.e.f. 15t January, 2008. The Authority
reiterated the decision that insurers shall not vary the
Removal of controls on pricing of risks in general coverage, terms and conditions, wordings, warranties,
insurance business and relaxation price controls clauses and endorsements in respect of covers that
under File & Use Guidelines for general insurance are currently under tariff. Insurers may file their
products proposals for changes in cover, terms, wordings, etc

40



ANNUAL REPORT 2008-09

for such products from a date to be notified by the
Authority, but to be given effect to after 315 March
2008. The terms, conditions, wordings etc of erstwhile
tariffs shall be treated as minimum covers with
companies allowed to have uniform add-on covers
as approved by the Authority.

The Authority revisited the issue of relaxation of terms
and conditions of coverages for erstwhile classes of
general insurance business namely fire, engineering,
Industrial All Risk and motor (OD) in November, 2008
and decided that effective from 1t January, 2009
insurers would be permitted to file variations in
deductibles from those prescribed under erstwhile
tariffs subject to written disclosures and acceptance
by the insured prior to the finalization of insurance

policy.

The insurers were permitted to file add-on covers over
and above erstwhile tariff covers with appropriate
additional premiums. “Loss of use” and “waiver of
depreciation” under motor OD insurances were some
examples. The insurers were also permitted to extend
engineering insurance to movable/ portable
equipments. Similarly the Total Sum Insured Limited
of Rs 100 crs under erstwhile IAR policy was removed.
IAR tariff was extended to include all industries
including petrochemical factories. Insurers were not
permitted to abridge the scope of standard covers
available under erstwhile tariffs beyond the options
permitted in the erstwhile tariffs.

In order to exercise better control on underwriting the
Authority decided to call for a performance review of
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the products. It asked the appointed actuary to give a
report covering the gross premium, net premium, no.
of policies issued, no. of lives covered (in case of
health and PA), outstanding claims at the beginning
and close of the year, claims paid, claims repudiated,
incurred claims, incurred claims ratio, profitability of
the product, etc over the last three years. The
appointed actuary was also asked to certify the
financial viability of the product while filing as a new
product or a revision of an existing product.

xi. Right to information Act, 2005
During the year 2008-09 the Authority nominated the

following officers as Public Information Officers (PIO)
under the Section 19 (1) of RTI Act, 2005.

Name of the PIO Subject Related to

Shri Prabodh Chander Non-Life, Hindi,

Health Insurance, Legal

Actuarial, Intermediaries
& Inspections

Shri K. Subrahmanyam

Shri Kunnel Prem Life Insurance

Shri A. Giridhar Agents’ Training Institute,
Corporate Agency and
any other residuary

matters

Shri C.R. Muralidharan, Member (F&I) continues to be the
Appellate Authority under Section 19 of the said Act.



kK. |
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PART I
REVIEW OF WORKING AND OPERATIONS

(i) Regulation of Insurance and re-insurance
companies

a. Collection of information pertaining to premium,
claims offices of general insurance companies

In order to undertake meaningful analysis of the
functioning of the general insurance companies and
improve off-site monitoring, the IRDA prescribed the
following formats for submission by the companies:
quarterly submission of a) state-wise gross direct
premium, b) claims reported, ¢c) channel-wise gross
direct premium, d) segment wise Incurred claims, e)
claims performance f) ageing of claims, and g) office
details.

b. One Page Motor Policy

As part of the steps taken by the Authority to improve
efficiency in the general insurance business and to
reduce administrative costs, the Authority permitted
insurers to issue a one page Motor policy without
attaching detailed terms and condition subject to the
following conditions:

1. motor certificate of insurance/ cover note shall
continue to be used in physical form as stipulated
in the Motor Vehicles Act

2. A one page motor policy in physical form can be
issued to a policyholder who explicitly agrees to
receive such a policy

3. every insurer shall have a robust web-site
enabling access to policyholders who wish to
know the terms and conditions.

4. as and when standard terms and conditions
placed on the web-site are allowed to be
modified, the earlier version(s) shall also be made
available on the web-site for access.

5. where an insured requires a complete set of
policy in physical form, he shall be issued a
complete set with all the clauses and conditions
attached, free of cost.

6. where the coverage terms are in any manner
different from the standard terms and conditions
placed on the web-site, the policy shall be issued
in full physical form only.

7. notwithstanding the standard conditions placed
on their web-site, insurer shall abide by the
provisions of Indian Stamp Act.

c. Revision in limits on payment of commission
or brokerage on general insurance business with
effect from 15t October 2008

The Authority revised the commissions and brokerage
payable to agents and brokers consistent with the
market developments after detariffing. It directed the
general insurers that the percentage of premium paid
by way of commission or brokerage on a general
insurance policy shall not exceed the percentages of
premiums as set out below:

S. No. Class of Business

1. Fire, IAR and Engineering insurances
i. General
ii. Risks treated as large risks under
para 19(v) of File & Use Guidelines

N

& statutory Public Liability Insurance
Motor Third Party insurance

Marine Hull insurance

Marine Cargo business

All other businesses

ook W

Motor insurance business (OD portion), WC/EL

Maximum percentage of premium
payable as agency commission or brokerage
(% of final premium excluding service tax)

Agency Commission Brokerage
10% 12.5%
5% 6.25%
10% 10%
Nil Nil
10% 12.5%
15% 17.5%

15% 17.5%
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It further clarified that no brokerage can be paid in
respect of an insurance where agency commission is
payable and likewise, no agency commission can be
paid in respect of an insurance where brokerage is
payable. Further, no payment of any kind, including
“administration or servicing charges” is permitted to
be made to the agent or the broker in respect of the
business of which he/she is paid agency commission
or brokerage.

d. Submission of compliance report for facultative
reinsurance placements

The Authority on review of the reinsurance programme
of the companies for the year 2008-09 advised all
general insurance companies to place “unplaced
reinsurance” abroad only after offering it to other Indian
insurers and re-insurers. In order to monitor this, the
Authority has sought half-yearly report seeking details
of facultative placements made by the company.

(ii) Intermediaries associated with the insurance
business

Insurance Agents

The year 2008-09 has witnessed 16.5 per cent
increase in the number of individual agents. The
number has gone up from 25.20 lakh as on 31t March
2008 to 29.37 lakh as on 31st March 2009. While the
private life insurers recorded an increase of 20.04 per
cent, LIC showed an increase of 12.66 per cent.
Private life insurers have more number of individual
agents than LIC. At the end of the year, while the
number of agents with LIC stood at 13.45 lakh, the
corresponding number for private sector insurers was
15.93 lakh.

TABLE 47
DETAILS OF INDIVIDUAL AGENTS OF LIFE
INSURERS
Insurer Ason  Additions Deletions As on
1st April,  during during  31st March,
2008 2008-09 2008-09 2009
LIC 1193744 345729 194617 1344856
Private 1326748 943484 677653 1592579
Total 2520492 1289213 872270 2937435
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One major concern that emerges from the data is the
high percentage of turnover of agents. In 2008-09,
while the total number of agents appointed was 12.89
lakhs, the number of agents terminated was as high
as 8.72 lakh. The scenario was worse for private
insurers as compared to LIC. While private insurers
appointed 9.43 lakh agents, they terminated 6.77 lakh
agents. On the other hand, LIC has terminated 1.95
lakh agents while it appointed 3.46 lakh agents. Such
high turnovers may have negative consequences.
One, it is a huge drain on the financials of the insurers
who spend lot of money and time on prospecting,
appointing and training of these agents. Secondly, the
policies procured by these agents are rendered
orphan on their termination and thereafter often result
into lapsation due to lack of servicing support. Thirdly,
the image of the profession of agency too suffers a
setback since the public in general and prospective
agents in particular perceive it as lacking in stability,
thus making it more difficult for insurers to find good
agents. It is therefore in the interest of all the
stakeholders to work on reducing the turnover of
agents.

TABLE 48
DETAILS OF CORPORATE AGENTS OF LIFE
INSURERS
Insurer Ason  Additions Deletions As on
1st April,  during during  31st March,
2008 2008-09 2008-09 2009
LIC 345 161 91 415
Private 2070 840 819 2091
Total 2415 1001 910 2506

As on 31%t March 2009, there were 2506 corporate
agents. While 1001 new agents were added during
2008-09, licences of 910 corporate agents were
terminated. As such, there is not much increase in
the number of corporate agents over the previous
year. Here again, the private insurers did worse than
the LIC. as they together terminated 9 times more
agents than the LIC. The net addition of corporate
agents is only 21 despite its large base. On the other
hand, there is a net addition of 70 corporate agents in
the case of LIC.
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Channel-wise New business performance There is an increase in the share of direct selling in
total individual new business. Its share has gone up
Individual Business from 3.33 per centin 2007-08 to 4.76 per cent in 2008-
09. While private insurers have procured 11.37 per
Over the years, there is a shift away from the individual ~ ¢ent of their new business through direct selling, LIC

agency channel. The new business premium procured ~ did not procure any new business through this

through individual agents has come down to 79.57 channel.
per cent during 2008-09 from 83.75 per cent reported

during the previous year. The new business which The share of corporate agents in the new business
was conceded by the individual agents is shared by ~ premium procured by the private life insurers was
the corporate agents and direct selling. The share of significant at 31.70 per cent in 2008-09 as compared
corporate agents, which was 8.42 per cent during t0 29.92 per cent in 2007-08. On the other hand, LIC
2006-07 and 12.33 per cent during 2007-08, has gone has 97.34 per cent of the new business premium from

up to 14.55 per cent in the year 2008-09. Among the individual agents.
various corporate channels, the share of banks in total

new business has gone up from 7.97 per cent in 2007-

08 to 9.69 per cent in 2008-09.

TABLE 49

INDIVIDUAL NEW BUSINESS PERFORMANCE OF LIFE INSURERS FOR 2008-09: CHANNEL WISE

(in per cent)

Life Insurer Individual Corporate Agents Brokers Direct Total Referrals
Agents Banks Others* Selling Individual
New Business
Private 54.94 20.78 10.92 2.00 11.37 100.00 9.27
LIC # 97.34 1.70 0.49 0.47 - 100.00 0.03
Total 79.57 9.69 4.86 1.11 4.76 100.00 3.90

*  Any entity other than banks but licenced as a corporate agent.
# Does not include its overseas new business premium.
Note: 1) New business premium includes first year premium and single premium.
2) The leads obtained through referral arrangements have been included in the respective channels.

INDIVIDUAL NEW BUSINESS PREMIUM OF LIFE INSURERS -CHANNEL WISE
0, _ . .
100% l Direct Selling
80% -
| Brokers
60% -
HE Corporate
40% - Agents-Others
0% O Corporate
1 Agents-Banks
0% - | Individual
Private Lic Industry Agents
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Group Business

Direct selling continues to be the dominant channel
of distribution for group business, with a share of 86.53
per cent during 2008-09. The corresponding share in
the previous year was 87.88 per cent.

While LIC has done 12.11 per cent of the group
insurance business through its traditional individual

agency, private insurers procured only 0.32 per cent
through this channel. Another important channel for
the private insurers was Banks. During the year 2008-
09, Bancassurance contributed 9.19 per cent of the
total group business of the private insurers. However
the share of Bancassurance in total group business
has come down to 9.19 per cent as compared to 12.36
per cent in the previous year.

TABLE 50
GROUP NEW BUSINESS PERFORMANCE OF LIFE INSURERS FOR 2008-09 CHANNEL WISE

(in per cent)

Life Insurer Individual Corporate Agents

Agents Banks Others*
Private 0.32 9.19 0.83
LIC# 12.11 1.13 0.72
Total 8.96 3.28 0.75

Brokers Direct Total Referrals
Selling Group
New Business
1.75 87.91 100.00 0.34
0.02 86.02 100.00 -
0.48 86.53 100.00 0.09

* Any entity other than banks but licenced as a corporate agent.

# Does not include its overseas new business premium

Note: 1) New business premium includes first year premium and single premium.
2) The leads obtained through referral arrangements have been included in the respective channels.

100% -

80% -

60% -

40% -

20% -

0%

Private LIC

GROUP NEW BUSINESS PREMIUM OF LIFE INSURERS -CHANNEL WISE

H Direct Selling

H Brokers

m Corporate
Agents-Others

O Corporate
Agents-Banks

H Individual
Agents

Industry
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Individual & Group Business

Individual agents continue to play a major role in pro-
curing new insurance business. Atthe aggregate level
(individual and group business together) contributed
65.45 per cent of the total new business. However,

their share declined from 72.17 per cent in 2007-08.
The channel which witnessed a major growth as com-
pared to previous year was direct selling. This mode
contributed 21.11 per cent of the total new business
as compared to only 16.20 during the year 2007-08.

TABLE 51
NEW BUSINESS PREMIUM (INDIVIDUAL AND GROUP) OF LIFE INSURERS FOR 2008-09
CHANNEL-WISE
(In per cent)
Life Insurer Individual Corporate Agents Brokers Direct Total Referrals
Agents Banks Others* Selling Group
New Business

Private 47.44 19.19 9.54 1.96 21.87 100.00 8.05
LIC# 76.90 1.56 0.55 0.37 20.63 100.00 0.03
Total 65.45 8.41 4.04 0.99 21.11 100.00 3.14

* Any entity other than banks but licenced as a corporate agent.

# Does not include its overseas new business premium

Note: 1) New business premium includes first year premium and single premium.
2) The leads obtained through referral arrangements have been included in the respective channels.

100% -

80% -

60% -

40% -

20% -

0% -

Private LIC

NEW BUSINESS PREMIUM (INDIVIDUAL & GROUP) OF LIFE INSURERS

l Direct Selling

E Brokers

@ Corporate
Agents-Others

O Corporate
Agents-Banks
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Agents

Industry
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(iii) Litigations, and court

pronouncements

appeals

Details of litigation in terms of cases filed before the
Supreme Court, various High Courts, Consumer
Courts, Civil Courts, MACT and MRTP during the
period April 2008 to March 2009 and also the cases
disposed/dismissed during the year are provided
below:

Cases filed in the Supreme Court Nil
Writ Petitions filed in various High Courts 29
Writ Appeals/LPA’s filed in various

High Courts 3
Review / Restoration / Clarification

Petitions filed in various High Courts 2
Contempt Petitions filed Nil
Consumer cases filed 25
Civil cases filed 2
MACT / MRTP cases filed Nil
TOTAL 61

The following table gives details on the petitions/cases
disposed/ dismissed during the year.

No. of cases Without With
disposed/ directions directions
dismissed to IRDA to IRDA
Writ Petitions

disposed/ dismissed 24 —
Writ Appeals / LPA’s

disposed /dismissed 3 1
Consumer cases

disposed/ dismissed 3 —_
Civil cases

disposed/ dismissed 1 —
MACT/MRTP cases

disposed/ dismissed — —
Total 31 1

The nature of litigations relate to IRDA Act / Insurance
Act and the Regulations made there under as also
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memorandum / circulars issued by IRDA, enforcement
actions and non-enforcement actions etc. The legal
department also helps the operational departments
on issues relating to

e Initiation of enforcement and non-enforcement
related actions policies of the regulator and
interpretation of the Insurance Laws.

e Show cause notices to be issued by the
operational departments

e Parliamentary references.

It also provides legal advice on matters arising in
references filed under the RTI Act.

(iv) International Co-operation in Insurance

International Association of Insurance Supervisors
(IAIS)

The International Association of Insurance
Supervisors (IAIS) was established in 1994 to promote
cooperation among insurance supervisors and other
financial sector supervisors. QOver the years, the
membership has grown and insurance supervisors
from over 180 jurisdictions became members and over
100 organisations and individuals representing
professional associations, insurance and reinsurance
companies, international financial institutions,
consultants and other professionals became
observers. This involvement reflects the increasing
global nature of insurance markets and the need for
consistent supervisory standards and practices. In
addition, it recognizes the important contribution that
strong supervisory regimes leads to financial stability.
The IAIS provides an effective forum for standard-
setting and implementation activities by providing
opportunities to both practitioners and policy makers
to share their expertise, experience and
understanding.

The IAIS’s activities are undertaken with active
guidance of its Executive Committee, which comprises
of 15 voting members elected from different regions
of the globe and the Chair of the Budget Committee
who is an ex-officio non-voting member. This is
complemented by the Technical Committee, the
Implementation Committee and the Budget
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Committee, supported by their working parties. The
day-to-day business and affairs of the IAIS are taken
care of by its Secretariat, located at the Bank for
International Settlements in Basel, Switzerland.

The IAIS develops principles, standards and guidance
for effective insurance supervisory regimes. In doing
so it helps to establish and maintain fair and efficient
insurance markets for the benefit and protection of
policyholders. The IAIS also prepares ‘issue papers’
that provide background on specific areas of interest
to insurance supervisors.

The IAIS collaborates closely with other international
financial institutions and international associations of
supervisors or regulators and assists in shaping
financial systems globally. In particular, the IAIS is
one of the constituting bodies of the Joint Forum and
participates in all of its working groups. It is also
represented on the Financial Stability Forum. The
IAIS provides input to the International Accounting
Standards Board (IASB) for its work on the
international financial reporting standards most
relevant to insurers, and is a member of the IASB’s
Standards Advisory Council as well as an official
observer of its Insurance Working Group and Financial
Instruments Working Group. It also has observer
status on the Financial Action Task Force, which
combats money laundering and terrorist financing.

The Authority is represented by its Chairman on its
Executive Committee and by Members on the various
Committees of 1AIS looking into insurance contracts,
accounting aspects, insurance laws, reinsurance,
financial conglomerates, solvency, frauds, etc.

(v) Public grievances

The Grievance Cell of IRDA receives complaints from
policyholders, insurance intermediaries and from other
sources against different insurance companies. On
receipt of the complaints the cell functions in two ways:

(a) Facilitates —- early resolution of the complaint
by the insurer through direct interaction with the
policyholder and

(b) Analyses the complaints based on:
(i) duration of disposal
(i) functional area

The insurer wise analysis for duration of complaints
evaluates the effectiveness and simplicity of the
process adopted by the insurer in handling the
complaints. It also evaluates how insurer is complying
with the provisions of Regulation 5 of IRDA
(Policyholders’ Interests) Regulations, 2002. The
Regulation requires speedy and efficient handling of
the complaints by the insurer.

The analysis of the complaints based on functional
area indicates:

(a) The weakness in market practices

(b) The inadequacies of the insurance companies -
which may require regulatory intervention for
necessary corrective action.

The Grievance cell plays a facilitative role by
registering the complaint and tracking down the same
with the insurer for its early resolution. In case of
dispute on any issue between the insurer and the
complainant, the cell informs the complainant to take
up the matter with quasi judiciary (insurance
ombudsman / consumer forums) or judiciary bodies,
since IRDA does not have the power of adjudication.

Life Insurers

Grievances cell of the Authority receives grievances
from the policyholders against the insurance
companies. Such complaints are forwarded to the
companies for resolution at their end. When the

TABLE 52
STATUS OF GRIEVANCES — LIFE INSURERS

Insurer Outstanding Grievances Total No of Resolved Outstanding
as on Reported complaints during as on
31.3.2008 during 2008-09 as on 31.03.09 2008-09* 31.3.2009
LIC 685 481 1166 980 186
Private 332 1313 1645 1373 272
Total 1017 1794 2811 2353 458

Note: * includes those resolved from outstanding as on 31.3.2008.
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grievances are resolved by the companies, they are
expected to inform the grievances cell of the Authority
about its resolution or otherwise. As on March 31,
2008, there were 1017 complaints pending with the
Authority for want of resolution by life insurance
companies. During the year 2008-09, the Authority
has received 1794 complaints, out of which, 481 were
related to LIC and 1313 to private sector insurers.

During 2008-09, the insurance companies have
resolved 83.71 per cent of the complaints. While the
private life insurers have resolved 83.47 per cent of
the complaints registered, LIC had resolved 84.05 per
cent of the complaints filed against them with the
Authority. As on March 31, 2009, 458 complaints were
still pending with the insurance companies for
resolution, out of which 272 belong to private sector
and 186 pertain to LIC.

TABLE 53

BREAK-UP OF COMPLAINTS LODGED WITH GRIEVANCES CELL
(LIFE INSURANCE) DURING 2008-09

Sr. No Nature of complaints

No. of complaints

1 Wrong plan and term allotted
2 Cancellation of policy
3 Non-receipt of policy bond
4 Adjustment of premium
5 Non-payment of claim
6 Alterations in policy
7 Non-payment of surrender value
8 Non-refund of proposal deposit
9 Non-revival of lapsed policies
10 Agent Related
11 Non-settlement of maturity payment
12 Correct surrender value not paid
13 Repudiation of claim
14 Non-payment of annuities
15 Nomination/Assignment of policies
16 Transfer of policy from one branch to another
17 Issue of duplicate policy
18 Others
Total

Percentage to total complaints

313 17.45%
251 13.99%
207 11.54%
199 11.09%
122 6.80%
74 4.12%
73 4.07%
69 3.85%
54 3.01%
53 2.95%
51 2.84%
41 2.29%
39 2.17%
32 1.78%
9 0.50%

9 0.50%

3 0.17%
195 10.87%
1794 100.00%

An analysis of complaints lodged with the Life
Insurance Grievance Cell of IRDA has revealed the
following as the major causes: Wrong plan & term
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allotted (17.45 per cent), cancellation of policy (13.99
per cent), non-receipt of policy bonds (11.54 per cent),
and adjustment of premium (11.09 per cent).
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Non-life insurers
TABLE 54

STATUS OF GRIEVANCES — NON-LIFE INSURERS

Insurer Outsta  Grievances Total No.of Resolved Outstanding Break-up of outstanding grievances
nding Reported complaints  during ason according to nature
ason during ason 2008-09 31.3.09
31.3.08 2008-09 31.3.09
A B C D
Public 682 921 1603 1160 443 148 171 102 22
(72.36)
Private 194 1281 1475 1265 210 109 62 33 6
(85.76)
Total 876 2202 3078 2425 653 257 233 135 28
(78.78) (39.36) (35.68) (20.67) (4.29)

Note: Figure in brackets is percentage of the grievance resolved during the year.
A: Policy related issues,

B: Non-settlement/Delay in settlement of claims

C: Repudiation / partial settlement of claim &

D: Other reasons.

TABLE 55

STATUS OF GRIEVANCES — NON-LIFE INSURERS
(APRIL - SEPTEMBER 2009)

Insurer Outstanding Grievances
Reported during
ason Apr-09 to
31.3.2009 Sep-09
Public 443 542
Private 210 590
Total 653 1132

Total No. of Resolved Outstanding
Complaints During
as on Apr-09 to as on
30.9.09 Sep-09 30.09.09
985 379 606
(38.48)
800 610 190
(76.25)
1785 989 796
(55.41)

Note: Figure in brackets is percentage of grievances resolved during the year.

As on 31st March 2009, a total of 653 complaints were
outstanding. Of the pending grievances, 39.36 per
cent are policy related issues, 35.68 per cent to non-
settlement/delay in settlement of complaints, 20.67
per cent to repudiation /partial settlement of claims
and the remaining for other reasons.

IRDA registered 1132 complaints during the first half
of the current financial year 2009-10. Of these 542
were towards public sector non-life insurance
companies and the remaining 590 were towards
private sector companies. Public sector companies
resolved 379 complaints and private insurers resolved
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610 complaints. As on September 30, 2009, 796
complaints were pending with the insurers.

(vi) Insurance Association and Insurance Councils
General Insurance Council

The Executive Committee of the Council comprises,
apart from the nominees of Insurance Regulatory &
Development Authority (IRDA) (viz. Member (Non-life)
as Chairman of the Council and Executive Director
Non-life) and the Secretary General, the Chief
Executive Officers of all the Non-life Insurance
Companies who are licensed by IRDA.
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During 2008-09, there were 8 meetings of the
Executive Committee of the Council. In addition, the
Council had organized meetings of Underwriting
Executives, Heads of Health Insurance Departments,
CFOs, and other Senior Executives of the member-
Companies from time to time. The activities of these
forums will be taken forward to enhance camaraderie
and rapport amongst the Executives of Non-life
Insurers with the broad objectives of enhancing
customer service standards, maintaining market
discipline and development of non-life insurance
market in a healthy manner.

Towards this, the Council has been pursuing the
following broad agenda:

I.  Initiate and encourage informed dialogue and
debate with all the stakeholders for promoting
non-life insurance market,

II.  Representindustry’s perception and point of view
to the Government, IRDA and other policy and
opinion makers on the problems confronting the
industry as also promote increased cohesion and
cooperation between them.

IIl.  Promote consumer education awareness and

service.

IV. Promote distribution channels for development
of Non-life insurance.

V. Promote best global practices particularly in the

management of Health portfolio.

VI. Build up an integrated data base and data
repository for dissemination of information.

VII. Seek legislative and regulatory dispensations
necessary for achieving aforesaid objectives.

In pursuit of the above goals & objectives,
following activities & initiatives were taken:

A. Technical
a) Health
* Defined Pre-existing Diseases condition and

exclusion wordings and Companies implemented
them from 01.06.2008,
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o Pursued sharing of data on all Health Policies,
where premium involved is more than Rs.50
lakhs and loss ratio is over 125%,

. Pursued level playing field between life and non-
life insurers in Health portfolio,

e Submitted Industry’s response / feedback /
recommendations to IRDA on:

. Renewability and Portability of Health Insurance
Policies,

o Health Insurance for Senior Citizens,
o Health Insurance vis-a-vis evaluation of TPAs,
b) Motor

J Participated in Lok Adalats held by Hon’ble
Supreme Court and High Courts for expeditious
disposal of Motor T.P. Claim cases.

. Followed-up action on PIL petition filed by the
Council under Section 158(6) of the MV Act for
timely reporting of motor vehicle road accident
cases by the police to the MACTs and the
Insurance Companies;

e Compiled Gross written premium and incurred
claims statistics for Motor Insurance portfolio with
segregation between 2-wheeler, private car and
commercial vehicles for standalone TP policies
as well as comprehensive policies.

e  Superdari case filed before Hon’ble Supreme
Court for re-possession of recovered vehicles in
theft cases,

e  (Co-ordination with SIAM and NCRB on
prevention of theft of vehicles and tracing stolen
vehicle,

e Convened meetings of (i) Sub-Committee for
negotiation of hike in Motor T.P. Premium with
Transporters’ Associations.

e Arranged defence on behalf of the Insurers in
PIL Petition No.38 of 2007 before Hon’ble High
Court at Mumbai filed by Shri Prakash C. Sheth.
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c) IMTPIP

e  Co-ordinated with IRDA & GIC Re on issues
relating to the Indian Market Motor Pool for
Commercial Vehicle;

*  Presented a report for simplified administration
of the IMTPIP to IRDA,;

J Activated all the committees to ensure smooth
functioning of the Pool.

d) Others

e Organized Chief Underwriters’ Conference to
sensitize the Underwriters on the need to practice
scientific underwriting based on risk perception;

e Continued project for sharing of data on losses
over Rs. 50 lakhs in Fire, Engineering and Marine
Port-folios amongst the Companies;

e Co-ordinated the views of the Industry on loss
limits and categorization of surveyors.

B. Legislative

Furnished Industry’s comments / observations
to IRDA/Ministry on;

(1)
()
3)

Amendments to Motor Vehicles Act,
Carriage of Goods by Road Rules

Bill on Amendments to Insurance Laws,
C. Administrative

e Common approach amongst the insurers for
responding to “Tenders for Insurance Protection”

J Facilitated revision of coinsurance agreement;

. Requested exemption to General Insurance
Companies from complying with limits of
expenses under Sec.40C(1) of the Insurance Act
read with Rule 17E;
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J Represented to IRDA on calculation of Solvency
Margin of General Insurers.

e Obtained approval for one-page format for Motor
Policies to improve delivery to the customers and
cut operational expenses for the industry;

D. Accounts and Taxation

e Taken up the issue of TDS on Re-insurance
Premium

. Put up Industry’s Proposals for Union Budget
2009-2010

. Maximised use of electronic mode of payment
for large value transactions as directed by RBI /
IRDA.

E. Investments

Obtained consensus and put forth Industry’s views
on classification & accounting norms for investment
portfolio.

F. International

Signed Co-operation Agreement with Association of
Tanzania Insurers and continued liaison with Insurers’
Associations of other countries for information-sharing
and mutual cooperation;

Received delegates from General Insurance
Association of Japan (GIAJ) and German Insurance
Association (GDV) Berlin, who visited the Council for
sharing of information pertaining to their markets.

G. Others:
Responded to IRDA with Industry’s views on:

J Publicity Campaign and consumer Awareness
Initiatives;

e Approach to Review of the Agency Licensing
Web Portal and the Examination = System for
Agents;
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J Principles for sound insurance market;
Responded to Ministry with Industry’s views and
details as required on:

J Disaster Risk Insurance, Reinsurance and Micro-
Insurance;

. Representation from Federation of Indian Export
Organizations;

. Expeditious settlement of PA/Health Insurance
claims in respect of victims of terrorist attacks in
Mumbai on 26-28 November 2008;

o Certain parameters like number of employees,
offices, agents, premium, policies, etc.;

. Details of policies and premium on standalone
TP portfolio.

Life Insurance Council

Life Insurance Council is a body set up under section
64 C of the Insurance Act 1938. All registered life
insurers are members and are represented by CEOs.
There are two nominees from the IRDA, one of whom
is the Chairman of the Council. The Secretary General
functions as the chief executive of the Council. During
the financial year 2008-09 the Council met six times.
The Council has formed several standing sub-
committees. In addition, as and when needed specific
areas of work are undertaken by different ‘working
groups’ which are constituted to discuss emerging
issues from time to time.

Brief outline of work in 2008-09

e  The Sub-committee of CFOs met five times
during the year. Their meetings were focused on
various issues relating to taxation in general,
Service Tax, Form |, IFRS. This forum also had
interaction with legal and compliance experts on
different issues like corporate governance.

e A Statistical Data sub-committee met formally
twice this year and amended earlier sets of data
collation and publication. The second set of
provisional aggregate data for 2008-09 has been
compiled. The sub-committee has taken up
further work on examining the various data points
and additional requirements of data availability

54

by industry, regulator and public.

e Legal and Compliance sub-committee was
reconstituted in 2008-09 which met once in 2008-
09. Several important recommendations were
made by the committee on topics like corporate
governance; demat of life policies, reducing time
period in issuing NOC to individual agents, etc.

e A working group of actuaries was formed under
the aegis of life council to design standardization
of nomenclature of charges and the method of
ULIP charges. The recommendations were
submitted to IRDA.

. For creating awareness on life Insurance, sub-
committee submitted a media plan to IRDA for
consideration to create insurance awareness
among the people. The sub-committee also
engaged itself in the re-development of life
council website. The committee met thrice during
the year. Sub-committee on Creating Life
Insurance Awareness appointed PR agency to
ensure increased activities of awareness related
programmes. With the help of PR agency, sub-
committee planned and helped the Council to
hold CEQ’s Round Table Conference with Media
in September 2008. This proved to be a
successful event to create awareness about the
importance of life insurance among masses
through print and electronic media.

e The Council’s website continued hosting
statistical data, latest news and other information.
Various new parameters have been included in
the quarterly statistical data which have been
appreciated by media and industry. The website
has links to the websites of IRDA and all life
insurers.

e  The database on agents whose services were
terminated for reasons other than non-
performance continues to grow in numbers and
usage.

e Council has been actively involved in meetings
and conferences organized by CII, FICCI,
Bombay Chambers, IMC, NIA etc.

(vii) Functioning of Ombudsmen

During the year 2008-09, the twelve Ombudsmen
centers spread across India have received a total of
11393 complains. Of these, 5753 complaints (50.5
per cent) were related to life insurance and remaining
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5640 were concerned to non-life insurance. In addition
to that, at the end of March 2008, there were 1419
complaints pending with Ombudsmen for disposal.
Among them, a large proportion (72.52 per cent) was
related to non-life insurance and remaining 27.48 per
cent was connected to life insurance. With this, the
total number of complaints handled by Ombudsmen
during 2008-09 was 12812.

Of the total complaints (12812), the Ombudsmen
disposed of 11417 complaints during 2008-09. Of
the disposed complaints, 5586 were in the case of life

insurers and 5831 were against the non-life insurers.
As such, complaints outstanding with the Ombudsmen
for disposal as on 31 March 2009 were 1395; of which
557 were in the case of life insurers and 838 were
against non-life insurers.

Around 59 per cent of the complains in the case of life
insurance and 43 per cent in the case of non-life were
treated as not entertainable by the Ombudsmen. Of
the total complaints, the Ombudsmen gave awards
for 2645 cases and dismissed 1296 cases. The
Ombudsmen recommended to the companies 432
cases for settlement at their end.

TABLE 56
DISPOSAL OF COMPLAINTS BY OMBUDSMEN DURING 2008-09
Insurer No.of Complaints Total Complaints Complaints
complaints received disposed No. of complaints disposed by way of outstanding
ason during during ason
31.03.2008 2008-09 2008-09 31.03.2009
U] (I (1 (v) V) (Vi)
LIFE 390 5753 6143 5586 199 832 499 211 546 3299 557
(3.56) (14.89) (8.93) (3.78) (9.77) (59.06)
NON-LIFE 1029 5640 6669 5831 233 1813 343 207 750 2485 838
(4.00) (31.09) (5.88) (3.55) (12.86) (42.62)
COMBINED 1419 11393 12812 11417 432 2645 842 418 1296 5784 1395
(8.78) (23.17) (7.37) (3.66) (11.35) (50.66)
Note:  (I) Recommendations (1) Withdrawals/Settlement (V) Dismissal

(1) Awards (IV) Non-Acceptance

(V1) Not Entertainable

Figure in brackets indicates percentages to the respective complaints disposed
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PART Il
STATUTORY FUNCTIONS OF THE AUTHORITY

a) Issue to the applicant a certificate of registration,
renew, modify, withdraw, suspend or cancel such
registration.

During 2008-09, the Authority granted certificate of
registration to Shriram General Insurance Company
Limited, Bharti Axa General Insurance Company
Limited and Raheja QBE General Insurance Company
Limited to underwrite general insurance business. It
also granted certificate of registration to Canara HSBC
Oriental Bank of Commerce Life Insurance Company
Limited, Aegon Religare Life Insurance Company

Limited, DLF Pramerica Life Insurance Company
Limited and Star Union Dai-ichi Life Insurance
Company Limited to underwrite life insurance
business. With the registration of these companies,
the total number of life insurers registered with the
Authority has gone up to 22 and the number of general
insurers has gone up to 21. The Certificates of
Registration issued earlier to all the existing life and
non-life insurance companies have been renewed in
terms of Section 3A of the Insurance Act, 1938.

Statement showing the penalty charged from the various insurers from 01-04-2008 to 30-09-2009

S. Name of the Amount of Brief particular of

No. Insurance Company Penalty the violation committed

1.  Max NewYork Life Insurance Penalty charged under section 102(b) for violating
Company Limited Rs. 5,00,000/- directions issued by the Authority in respect of ULIP

2. ICICI Lombard General
Insurance Company Limited Rs. 5,00,000/-

3. National Insurance
Company Limited Rs. 2,00,000/-

4. United India Insurance
Company Limited Rs. 2,00,000/-

5. New India Assurance
Company Limited Rs. 2,00,000/-

6 National Insurance

Company Limited Rs. 5,00,000/-
7  New India Assurance

Company Limited Rs. 5,00,000/-
8 Iffco-Tokio General Insurance

Company Limited Rs. 5,00,000/-
9 Reliance General Insurance

Company Limited Rs. 20,00,000/-

10 HDFC Ergo General
Insurance Company Limited Rs. 5,00,000/-

Penalty charged under section 105B for violation of
IRDA’s File & Use guidelines in case of Pravsai Bhartiya
Bima Yojana

Penalty charged under section 105B for violation of
IRDA’s regulations and guidelines relating to
reinsurance of risks pertaining to Indian Qil
Corporation Ltd

Penalty charged under section 105B for violation of
IRDA’s regulations and guidelines relating to
reinsurance of risks pertaining to Indian Oil
Corporation Ltd

Penalty charged under section 105B for violation of
IRDA’s regulations and guidelines relating to
reinsurance of risks pertaining to Indian

Qil Corporation Ltd

Penalty charged under section 105B for violation of
IRDA’s regulations and guidelines

Penalty charged under section 105B for violation of
IRDA’s regulations and guidelines

Penalty charged under section 105B for violation of
IRDA’s regulations and guidelines

Penalty charged under section 105B for violation of
IRDA’s regulations and guidelines

Penalty charged under section 105B for violation of
IRDA’s regulations and guidelines
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b) Protection of the interests of policyholders in
matters concerning assigning of policy, nomination
by policyholders, insurable interest, settlement of
insurance claim, surrender value of policy and
other terms and conditions of contracts of
insurance.

IRDA has brought out regulations providing for various
Dos and Don’ts for insurers and intermediaries at the
point of sale, point of claim etc. Time-frames were set
for servicing policyholders also in the regulations.
Further, the Regulations mandate insurers to have in
place on effective mechanism for redressal of
policyholder grievances. IRDA has set up a grievances
cell for policyholders of life and non-life insurance and
a separate channel for senior citizens for expressing
their grievances with regard to health insurance
policies. Apart from playing a facilitative role in helping
policyholders getting their grievances redressed by
insurers, IRDA studies the underlying issues that
causes grievances and works towards rectifying the
systemic issues involved.

c) Specifying requisite qualifications, code of
conduct and practical training for intermediaries
or insurance intermediaries and agents

The licensing and code of conduct for all the
intermediaries in the insurance business are specified
clearly in the respective regulations framed under the
IRDA Act, 1999. (Insurance Surveyors and Loss
Assessors (Licensing, professional requirements and
code of conduct), Regulations, 2000, Insurance
Regulatory and Development Authority (Licensing of
Corporate Agents) Regulations, 2002, Insurance
Regulatory and Development Authority (Insurance
Brokers) Regulations, 2002.

d) Specifying the code of conduct for surveyors
and loss assessors

The Code of Conduct applicable for Surveyors and
Loss Assessors in respect of their professional work
is embodied in Chapter VI of IRDA Regulations for
surveyors and loss assessors. Regulation 15
elaborates on the code which, inter alia, stipulates that
a surveyor and loss assessor shall behave ethically
and with integrity in the professional pursuits, shall
strive for objectivity in professional and business
judgment, act impartially when acting on instructions
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from an insurer in relation to a policyholder’s claim
under a policy issued by that insurer, conduct himself
with courtesy and consideration to all people with
whom he comes into contact during the course of his
work etc. The code also prescribes that a surveyor
shall not (1) accept or perform work which he is not
competent to undertake, unless he obtains some
advice and assistance, as will enable him to carry out
the work competently. (2) carry out his professional
work with due diligence, care and skill and with proper
regard to technical and professional standards
expected of him and shall keep himself updated with
all developments relevant to his professional practice.
(3) at all times maintain proper record of work done
by him and comply with all the relevant laws. (4) assist
and encourage his colleagues to obtain professional
qualifications, and in this behalf, provide free
articleship and/or practical training for a period of
twelve months. (5) maintain a register of survey work
as provided for, (6) disclose to all parties concerning
his appointment where the acceptance or continuance
of such an engagement may materially prejudice, or
could be seen to materially affect the interests of any
interested party. (7) not disclose any information
pertaining to a client or employer or policyholder
acquired in the course of his professional work to any
third party without the necessary consent, and (8) can
not use or appear to use any confidential information
acquired or received by him in the course of his
professional work, to his personal advantage or to the
advantage of a third party.

e) Promoting efficiency in the conduct of insurance
business

The authority directed insurance companies to have
proper systems in place and also to focus on the
training needs of their workforce so as to improve
efficiency in conducting the insurance business.

f) Promoting and regulating professional
organizations connected with insurance and
reinsurance business:

The Life Insurance Council and the General Insurance
Council are the platforms available for the insurers to
interact and to set up practices for the healthy growth
of the industry. Development of these self regulatory
bodies augurs well for the industry to put across their
view points on critical areas for the growth of the
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industry. In the same context, brokers licenced by
the Authority are necessarily required to be members
of the Insurance Broker Association of India (IBA).

g) Levying fees and other charges for carrying out
the purposes of the Act

The Authority in terms of powers vested by section 3
of the Insurance Act levies both registration and
renewal fees from the insurers and various
intermediaries associated with the insurance business.
However, registration fee of Rs.50000 is charged at
the time of granting of registration certificate and not
thereafter. The renewal of registration fees for insurers
stands at 10 per cent of 1 per cent of the Gross Direct
Business Written in India (GDP) or Rs.50000 subject
to maximum of Rs.5 crore. In case of re-insurer the
fee is chargeable based on the facultative business
written by the re-insurer in India. This follows
amendment of regulation 20 of IRDA (Registration of
Indian Insurance Companies) Regulations, 2000
issued in February, 2003 after obtaining the approval
of Advisory Council. Later a Gazette Notification was
issued.

h) Calling for information from, undertaking
inspection of, conducting enquiries and
investigations including audit of the insurers,
intermediaries, insurance intermediaries and other
organizations connected with the insurance
business

The financial year 2008-09 was the ninth year of
operations of insurance companies, post opening up
of the sector. While the Authority has been
contemplating commencement of comprehensive on-
site inspection, it was considered that the registered
entities should be allowed time to stabilize operations
prior to taking on full scale inspection.

i) Control and regulation of rates, advantages,
terms and conditions that may be offered by the
insurers in respect of general insurance business
not so controlled and regulated by the Tariff
Advisory Committee under Section 64 U of the
Insurance Act 1938 (4 of 1938)

The de-tariffing of the non-life industry was notified
by the Authority w.e.f., 01-01-2007 except in the case
of motor third party cover. In order to moderate the
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impact of tariff increase on commercial vehicle owners
the Authority has retained the powers to determine
the rates of Motor-Third Party premium, a motor third
party pool has been created to ensure involvement of
all general insurers in the underwriting and
management of motor third party risk. The pool is
managed by the General Insurance Corporation.

The process of de-tariffication first begun in 1994,
when the Malhotra Committee recommended gradual
removal of tariffs in the non-life insurance sector. Since
then, tariffs on quite a few portfolios such as Marine
Cargo, Personal Accident, and Bankers’ Indemnity
were withdrawn in the 1990s. With the entry of private
players in the non-life sector, there was a clamour for
free pricing by both the intermediaries and the
insurance companies.

Except for Motor Third Party risks, for all other new
insurances and renewals effective on or after 1
January 2008, insurers shall be free to quote rates of
premium in accordance with the rate schedules and
rating guidelines that have been filed with the
Authority. The premium rates for Motor Third Party
risks will continue to be regulated by the Authority.
Risks qualifying as large risks under paragraph 19(v)
of the circular no. 021/ IRDA/ F&U/ Sep-06 dated 28"
September 2006 shall be insured at the rates, terms
and conditions and basis of insurance exactly as the
rates, terms etc. as developed from the re-insurers
with no variation. The requirements of the circular no.
021/IRDA/F&U/Sep-06 dated 28" September 2006
with regard to the filing of products and rates schedules
and rating guides and manuals shall continue to apply
as amended from time to time.

The IRDA further informed the insurers that no change
in terms and conditions of insurance policies belonging
to erstwhile classes of business will be permitted.
These terms & conditions, wordings etc, of erstwhile
tariffs shall be treated as minimum covers with
companies allowed to have uniform add-on covers
as approved by the Authority.

The Authority revisited the issue of relaxation of terms
and conditions of coverages for erstwhile classes of
general insurance business namely fire, engineering,
Industrial All Risk and motor (OD) in November, 2008
and decided that effective from 1%t January, 2009
insurers would be permitted to file variations in
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deductibles from those prescribed under erstwhile
tariffs subject to written disclosures and acceptance
by the insured prior to the finalization of insurance

policy.

The insurers were permitted to file add-on covers over
and above erstwhile tariff covers with appropriate
additional premiums. “Loss of use” and “waiver of
depreciation” under motor OD insurances were some
examples. The insurers were also permitted to extend
engineering insurance to movable/ portable
equipments. Similarly the Total Sum Insured Limited
of Rs.100 crore under erstwhile IAR policy was
removed. |AR tariff was extended to include all
industries including petrochemical factories. Insurers
were not permitted to abridge the scope of standard
covers available under erstwhile tariffs beyond the
options permitted in the erstwhile tariffs.

j) Specifying the form and manner in which books
of accounts shall be maintained and statements
of accounts shall be rendered by Insurers and
other Insurance Intermediaries.

1. Effective from the financial year 2008-09
onwards, all insurers have been advised to file
details of penal actions taken by various
Government Authorities. The said information is
required to be duly certified by the Statutory
Auditor of the insurer.

2. Insurers are also advised to file a Return on an
annual basis giving details of Chartered
Accountant firms engaged in various capacities
like Statutory Auditors, Internal Auditors,
Concurrent Auditors, Tax Auditors and other
Auditors

3. Asapart of the review of the renewal application
filed with the Authority and based on analysis,
clarifications, sought and attention drawn, non
compliance / deviation are common deficiencies,
which have been observed in the compliance with
various regulatory requirement. With a view to
ensure compliance and avoiding recurrence of
the shortcomings observed, the Authority
decided to issue a Check List for the guidance of
the brokers.

k) Regulating investment of funds by insurance
companies

In the last year's Annual Report, mention was made
regarding the constitution of Working Group for
revising the investment guidelines taking into account
the development in the financial market. After
examining the recommendations, the IRDA has issued
new regulations on investment of funds by insurance
companies vide ‘IRDA (Investment) (Fourth
Amendment) Regulations, 2008’. Some of the
features are:

1. Applicability of Exposure Norms has been
extended to ULIP funds also

2. Pattern of investment made applicable to
Policyholders’ funds & Shareholders’ funds upto
‘Solvency Margin’

3. Separate custodian account for funds beyond
‘Solvency Margin’ has been insisted

4. Differential treatment of certain provisions
applicable to PSUs and Private Sector Insurers
is rationalized

5. Instruments like Mortgage Backed Securities,
Some types of Mutual Funds, Tier [l Bonds issued
by Banks, Initial Public Offers etc. are allowed to
be classified under ‘Approved Investment’
category, subject to certain conditions

6. Valuation inconsistency between different funds
have been rationalized

7. Definition of ‘Infrastructure facility’ has been
realigned with RBI thereby creating more room
for the insurers to invest in infrastructure sector

8. Investmentin ‘Real Estate’ permitted from funds
representing ‘Solvency Margin’ upto 5% under
Life and Pension fund.

Further, IRDA in consultation with the Institute of
Chartered Accountants of India issued technical
guidelines in implementing Systems and Process to
enable a consistent and clearly documented process
and procedure to handle large volume of investments



ANNUAL REPORT 2008-09

through a third party certification model using
Chartered Accountant firms.

Further, IRDA issued guidelines on the scope for
Internal and Concurrent Audit for investment
operations of insurance companies to monitor
investments of both Traditional and Unit Linked
portfolio, at a closer level with the aim of mitigating
systemic risk.

I) Regulating maintenance of margin of solvency

As per the Section 64 VA of the Insurance Act 1938
every insurer is required to maintain a required
Solvency Margin. The Authority has considered the
need for reviewing the solvency margin requirement
for pure term products, so as to help the insurers in
launching more pure term products for sufficiently
longer periods and at affordable rates. The Authority
has reviewed the solvency margin requirement for the
linked business and proposed some factors with
respect to linked business in working out the required
solvency margin. These factors came into effect from
December 31, 2008 onwards. Further, the life insurers
were asked to submit scrip-wise details of investments
available for arriving at the ‘available solvency margin’
along with actuarial valuation reports for the year
ended 31 March 2009 onwards.

m) Adjudication of disputes between Insurers and
Intermediaries or Insurance Intermediaries

IRDA does not carry out any adjudication in case of
disputes between insurers and intermediaries or
insurance intermediaries. Insurers were advised to
approach the available quasi-judicial or judicial
channels like Insurance Ombudsmen. In case of any
disputes between insurers and intermediaries, the
Authority seeks clarifications from the concerned.

n) Supervising the functioning of the Tariff
Advisory Committee

With the removal of tariffs, the Tariff Advisory
Committee has been designated by the Authority as
the data repository for maintenance of database for
various classes of insurance. The TAC maintains a
web enabled declined lives database for exclusive use
of the life insurers. This database has incorporated
the suggestions of Life Council and enlarged its scope
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of use. With the removal of tariffs, Tariff Advisory
Committee does not regulate rates of any non-life
insurance business.

o) Specifying the percentage of the premium
income of the insurer to finance schemes for
promoting and regulating professional
organizations referred to in clause (f)

The Authority has not prescribed any percentage of
the premium income of the insurer to finance schemes
for promoting and regulating professional
organizations referred to in clause (f).

p) Specifying the percentage of life insurance
business and general insurance business to be
undertaken by the Insurers in the rural and social
sector

The obligations as stipulated in the IRDA (Obligations
of insurers towards the rural or social sector)
Regulations, 2002 lay down the requirements to be
complied with by the insurers during the first five years
of their operations. In case of public sector insurers
these obligations have been linked to their
performance in the year 2001-02 in these sectors. With
the amendments which were notified in 2007-08, the
obligations of the private insurers’ upto the tenth year
of operations has been laid down. Simultaneously,
the obligations of the public sector insurers were also
revisited. The obligations of the private insurers are
as under:

Rural sector:
(i) in respect of a life insurer: commencing from
seven per cent of the total policies written direct
in the first financial year to twenty per cent in the
tenth financial year.

(ii) inrespect of a non-life insurer: commencing from
two per cent of total gross premium income
written direct in the first financial year to seven
per cent from the ninth financial year onwards.

Social sector, in respect of all insurers

Commencing from five thousand lives in the first
financial year to fifty five thousand lives in the tenth
financial year.
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In respect of the existing insurers as on the date of
commencement of IRDA Act, 1999 (four non-life
insurers and LIC), the Regulations provided that the
quantum of insurance business to be done in the rural
and social sectors shall not be less than what was
recorded by them for the accounting year ended 31st
March, 2002. Based on the amendment regulations
notified by the Authority, the Obligations of these
insurers towards the rural and social sectors for the
financial year 2007-08 to the financial year 2009-10
are as under:

(I) Life Insurance Corporation of India (LIC):
(@)
(i)

Rural Sector Obligations:

Financial year 2007-08: twenty four per cent and
for

(i) Financial years 2008-09 and 2009-10: twenty five
per cent of the total policies written direct in that
year.

(b) Social Sector Obligations: Twenty lakh lives
should be covered for the years 2007-08 to 2009-
10.

(ll) Non life insurers:

Rural Sector Obligations:

Financial year 2007-08: six per cent and for
Financial year 2008-09 and 2009-10: seven per

cent of the total gross premium income written
direct in that year.
(b)

Social Sector Obligations:

For the financial year 2007-08:
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(i) average of number of lives covered by the
respective insurer in the social sector from the
financial years 2002-03 to 2004-05 or

(i) 5.50 lakh lives, whichever is higher.

It is expected that the obligations of the insurers will
result in an increase of ten percent in each of the
financial years 2008-09 and 2009-10, over the number
of persons actually covered in the financial year 2007-
08.

In addition, with a view to giving a fillip to micro-
insurance and to aligning the rural and social sector
obligations with the micro insurance regulations, the
manner of compliance has been linked to the micro
insurance regulations. Further, in order to provide time
to insurance companies to establish operations to
enable them to comply with their obligations towards
the rural and social sectors, amendments have been
made to the Regulations. It has been provided that in
cases where an insurance company commences
operations in the second half of the financial year and
is in operations for less than six months as on 31st
March of the relevant financial year, (i) no rural or
social sector obligations shall be applicable for the
said period, and (ii) the annual obligations as indicated
in the Regulations shall be reckoned from the next
financial year which shall be considered as the first
year of operations for the purpose of compliance. In
cases where an insurance company commences
operations in the first half of the financial year, the
applicable obligations for the first year shall be 50 per
cent of the obligations as specified in these
Regulations.

q) Exercising such other powers as may be
prescribed

The Central Government did not prescribe any powers
to the Authority and consequently Authority did not
exercise any powers.



ANNUAL REPORT 2008-09

PART IV

ORGANIZATIONAL MATTERS

. Organization

Shri J. Hari Naryan, IAS (Retired) took over as
Chairman of IRDA on 12" June, 2008 consequent to
the completion of tenure of Shri C.S. Rao on 14" May,
2008. Shri C.R. Muralidharan, Shri K.K. Srinivasan,
Shri G. Prabhakara and Dr. R. Kannan continued as
Whole-time Members of the Authority.

Shri Uttam Prakash Agarwal, President of Institute of
Chartered Accountants of India, became Part-time
Member with effect from 6™ February, 2009. Shri Vijay
Mahajan, Chairman, BASIX Group and Mrs. Ela R.
Bhatt, Founder of Self Employed Women’s
Association (SEWA) continued to be part-time
Members of IRDA.

Shri Ved Jain was a part-time Member from Feb 6,
2008 to Feb 5, 2009. Mrs. Sushma Nath, Secretary
(Expenditure), Ministry of Finance, Government of
India was the Part time Member till 19" Feb 2009. Dr.
Sanjiv Misra, Secretary, Ministry of Finance,
Government of India was a part-time Member till 18"
Feb 2009. Shri Rahul Khullar, Secretary
(Disinvestment) Ministry of Finance, Government of
India became part-time Member of IRDA on 20" Feb
2009.

Il. Meetings of the Authority

Four meetings of the Authority were held during April
2008 to March 2009.

Ill. Human Resources

To further fortify the Authority’s various departments,
recruitment was undertaken at the levels of Assistant
Directors and Assistants. In all 15 Assistant Directors
and 23 Assistants joined the IRDA.

The Authority, in conjunction with Andhra Pradesh
Government, set up an Institute of Insurance and Risk
Management (IIRM) at Hyderabad in 2002. IIRM is
over seen by a Board of Directors headed by the
Chairman, IRDA.
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IV. Promotion of Official Language

A separate Hindi Section to ensure the implementation
of the constitutional provisions of Official Language,
to implement the Official Language Policy of the
Government of India and to promote the use of Hindi
in the Headquarters as well as in the subordinate office
is functioning in IRDA. Efforts are being made to
promote the use of Hindi in the official work. Progress
made in the use of Hindi was reviewed periodically
and necessary measures were adopted to achieve
the targets fixed for various items in the Annual
Programme for the year 2008-09 issued by the
Department of Official language. IRDA publishes a
monthly Journal which contains Hindi Section also.
All Notifications of the Authority are in bi-lingual form.

V. Status of Information Technology in IRDA

During the year 2008-09, IRDA made several IT
initiatives in order to ensure use of Information
Technology towards an effective supervisory and
monitoring system. IRDA has commenced the project
for developing and implementing a robust regulatory
and business analytics. Further, in order to ensure
that the ‘protection of policyholders’ interest’ regulation
is effectively implemented at insurers’ level, Authority
has initiated the process of development of a
‘Centralized Policyholders’ Grievances’ database at
IRDA which will monitor grievances mechanism at
insurer level on a real-time basis. The proposed
system will enable the policyholders to complain
against any insurer. In order to ensure that the existing
portals address the changing needs of the
stakeholders and the process of ‘revamping the
portals’ have also been initiated.

Business Analytics Project:

The proposed project will address the operational and
analytics requirements of various functions of the
IRDA. The project is being implemented in two phases
‘ Phase-I: Analysis Phase’ and ‘Phase-Il: Design-
Phase’. Phase-l activity has already been
commenced and expected to complete their activity
by ‘December 2009’.
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Setting up of ‘Insurance Information Bureau’ (IIB) at
Hyderabad:

The activity of setting up of the data centre the
proposed |IB has already been completed during this
year and all the ‘data collection and compilation
activities’ carried out at TAC have been seamlessly
transferred to IRDA, Hyderabad. The new data center
is also in the process of initiating many IT projects for
the benefit of the insurance industry.

Development of Integrated Grievances Management
System:

In order to improve the current grievance redressal
procedure in the insurance sector, IRDA has initiated
the process of development of Integrated Grievance
Management System (IGMS).

The proposed online IGMS will be capable of capturing
all the complaints across the registered insurers,
allowing policyholders to register and view the
complaints made against the insurance entities. IGMS
not only provides a centralized access to the
policyholder but also facilitates access and control to
IRDA for monitoring the grievance redressal
procedure. The proposed online IGMS would thus
cater to IRDA’s objective of :

e Ensuring fair treatment to policyholders and
protecting their interests.

*  Ensuring speedy settlement of genuine claims,
and putting in place, effective grievance redressal
mechanism.

Authority has already initiated process of developing
the functional requirements specifications for the
IGMS.

Revamping of Agency Licensing Portal:

Authority has an Agency Licensing Portal
(www.irdaonline.org) developed for the purpose of
issue of licences to the insurance agents. The portal
has been operational since 2000. There are 42
insurance companies and 500 Designated Persons
(DPs) who are using this application as on date. So
far 4 million licences have been issued and an average
of 3000 licences is issued every day through this portal
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application. Authority felt necessary to revamp the
present portal so that it could widen the scope of agent
application integrating the various stakeholders with
this system namely insurers, Agent Training Institutes
and Examination Bodies. The portal is being designed
by making use of web technology and utilizes the
interactive technological potential of the web and the
Internet. IRDA has also planned to set up a Disaster
Recovery site for the new agency portal in order to
ensure business continuity in case of failure of primary
site.

IT infrastructure:

IT infrastructure facilities have been significantly
enhanced in order to cater to the growing needs of
the organization.

VI. Accounts

The Accounts of the Authority for 2008-09 have been
audited by the Comptroller and Auditor General of
India (C&AG). Pursuant to the provisions of Section
17 of IRDA Act, 1999, the Audited accounts along with
the Audit Report have been forwarded to the
Government of India. A copy of the accounts for 2008-
09 is placed at Annexure X.

VII. 1SO 2000 Registration

As in the past, a surveillance audit was conducted in
2008-09 to ensure maintenance of the Authority’s
quality standards under certification by ISO 9001-
2000.

VIIl. IRDA Journal

With the November 2009 issue, IRDA Journal, the
monthly publication of the Authority, completed seven
years. The Journal has been recognized for coming
out with quality articles/ inputs on various issues
associated with the industry. The Journal has been
accepted as a source of information — for articles of
interest; for research papers; for information about the
industry on circulars, notices etc; and for the business
data of the industry. The web copy of the Journal
continues to be the source for an increasing number
of readers and the demand for the hard copy of the
Journal has been growing perennially.
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Topics which were covered during the period are:
Products in Life Insurance; Asset-Liability
Management for Insurers; Health Insurance;
Lapsation in Life Insurance; Claim Repudiation in
Insurance; Role of the Intermediary in Insurance;
Riders in Insurance; Group Insurance; Hazards in
Insurance; Customization of Products in Insurance;
Treating Customers Fairly etc. Owing to office
exigencies, the June and July issues of the Journal
had to be merged and accordingly we had only eleven
issues during the year.
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FINANCIAL SAVING OF THE HOUSEHOLD SECTOR (GROSS)

STATEMENT 1

(In per cent)

a)

b)

d)

f)

ltem
Financial Saving (Gross)

Currency

Deposits

i)  With banks
i) With non-banking companies

iii) With co-operative banks and societies

iv) Trade debt (net)

Shares and debentures

i) Private corporate business

i) Banking

i) Units of Unit Trust of India

iv) Bonds of public sector undertakings
v) Mutual fund (other than UTI)

Claims on government

i) Investment in government securities
ii) Investment in small savings, etc

Insurance funds
i) Life insurance funds
ii) Postal insurance

iii) State insurance

Provident and pension funds

Percent to Total Financial Saving

2008-09# 2007-08 P

100.00
(14.0)
12.50

(1.8)

58.5
(8.2)
54.9
1.8
0.0
1.8

2.6
(0.4)
4.2
0.1
-0.4
0.1
1.4

-3.1
(-0.4)
45
1.4

20.1
(2.8)
195
0.3
0.3

9.5
(1.3)

100.00
(15.2)
11.40

(1.7)

52.2
(7.9)
50.4
0.5
0.0
1.3

12.4
(1.9)
4.4
0.1
0.0
0.0
7.9

-4.0
(-0.6)
2.1
1.9

18.0
2.7)
17.4
0.4
0.2

9.9
(1.5)

2006-07 2005-06P 2004-05P

100.0
(15.8)
10.2
(1.6)

49.1
(7.7)
47.8
0.2
0.0
1.0

9.0
(1.4)
3.7
0.0
0.0
0.0
5.3

3.0
(0.5)
0.3
27

17.7
(2.8)
17.1
0.3
0.3

111
(1.7)

100.0
(16.7)
8.9
(1.5)

47.0
(7.8)
46.0
1.0
0.0
0.0

5.1
(0.9)
1.3
0.1
-0.1
0.0
3.8

14.6
(2.4)

2.4
12.2

14.0
(2.3)
13.4
0.3
0.3

10.5
(1.7)

100.0
(13.9)
8.5
(1.2)

37.2
(5.2)
36.5
0.8
0.0
0.0

1.1
(0.2)
1.4
0.1
0.7
0.0
0.4

24.5
(3.4)

4.9
19.6

15.7
(2.2)
15.1
0.3
0.2

13.0
(1.8)

P : Provisional. # : Preliminary Estimates.
Source : The Reserve Bank of India Annual Reports 2006-07, 2007-08, and 2008-09.

Notes:

1. Figure in brackets are percentage to GDP at current market prices.

2. Components may not add up to the totals due to rounding off.
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STATEMENT 2

(In per cent)

Country

Australia
Brazil
Canada
France
Germany
Netherlands
Russia

South Africa
Switzerland
United Kingdom
United States

Asian countries
Hong Kong
Japan

Malaysia
Singapore

South Korea
Taiwan

Thailand

India #

Bangladesh
Indonesia
Iran
Pakistan
Phillipines
PR China
Sri Lanka

World

Total
7.30
3.00
7.00
9.20
6.60
12.90
2.30
15.30
9.90
15.70
8.70

11.20
9.80
4.30
7.80

11.80

16.20
3.30

4.60

0.90
1.30
1.10
0.80
1.40
3.30
1.40

7.10

2008**
Life
4.40
1.40
3.20
6.20
3.00
4.50
0.00

12.50
5.50
12.80
4.10

9.90
7.60
2.80
6.30
8.00
13.30
1.80

4.00

0.70
0.90
0.10
0.30
0.90
2.20
0.60

4.10

Non-Life
2.90
1.60
3.80
3.00
3.50
8.50
2.30
2.90
4.40
2.90
4.60

1.30
2.20
1.50
1.60
3.70
2.90
1.50

0.60

0.20
0.40
1.10
0.40
0.50
1.00
0.90

2.90

Total
6.80
3.00
7.00
10.30
6.60
13.40
2.40
15.30
10.30
15.70
8.90

11.80
9.60
4.60
7.60
11.80
15.70
3.40

4.70

0.70
1.60
1.30
0.70
1.50
2.90
1.50

7.50

2007**
Life
3.80
1.40
3.20
7.30
3.10
4.70
0.10

12.50
5.70
12.60
4.20

10.60
7.50
3.10
6.20
8.20
12.90
1.80

4.00

0.50
1.10
0.10
0.30
0.90
1.80
0.60

4.40

Non-Life
3.00
1.60
3.80
3.00
3.60
8.70
2.40
2.80
4.60
3.00
4.70

1.20
2.10
1.50
1.50
3.60
2.80
1.50

0.60

0.20
0.50
1.20
0.40
0.50
1.10
0.90

3.10

Source: Swiss Re, Sigma volumes 3/2008 and 3/2009
* Insurance penetration is measured as ratio of premium (in US Dollar) to GDP

## Data relates to financialr year
** data pertains to the calender year 2008 and 2007.
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STATEMENT 3
INTERNATIONAL COMPARISON OF INSURANCE DENSITY*
(In US dollar)
Country 2008** 2007**
Total Life Non-Life Total Life Non-Life
Australia 3386.5 2038.0 1348.6 3000.2 1674.1 1326.1
Brazil 2445 115.4 129.1 202.2 95.3 106.9
Canada 3170.8 1442.7 1728.0 3053.8 1386.8 1667.0
France 4131.0 2791.9 1339.2 4147.6 2928.3 1219.3
Germany 2919.2 1346.5 1572.7 2662.1 1234.1 1427.9
Netherlands 6849.5 2366.0 4483.5 6262.9 2192.4 4070.5
Russia 273.5 5.4 268.1 209.4 6.1 203.3
South Africa 870.6 707.0 163.6 878.5 719.0 159.5
Switzerland 6379.4 3551.5 2827.9 5740.7 3159.1 2581.7
United Kingdom 6857.8 5582.1 1275.7 7113.7 5730.5 1383.2
United States 4078.0 1900.6 2177.4 4086.5 1922.0 2164.4
Asian countries
Hong Kong 3310.3 2929.6 380.8 3373.2 3031.9 341.3
Japan 3698.6 2869.5 829.2 3319.9 2583.9 736.0
Malaysia 345.4 225.9 119.5 332.1 221.5 110.6
Singapore 3179.0 2549.0 630.0 2776.0 22447 531.2
South Korea 1968.7 1347.7 621.0 2384.0 1656.6 727.3
Taiwan 2787.6 2281.1 499.6 2628.0 2165.7 462.3
Thailand 142.1 77.2 64.9 129.7 70.8 58.9
India # 47.4 41.2 6.2 46.6 40.4 6.2
Bangladesh 4.4 3.3 1.1 2.9 1.9 0.9
Indonesia 29.5 20.1 9.4 30.0 20.4 9.5
Iran 58.8 4.0 54.8 49.2 3.0 46.2
Pakistan 6.8 2.8 4.0 6.5 2.6 3.9
Phillipines 25.6 16.2 9.5 23.9 15.1 8.8
PR China 105.4 71.7 33.7 69.9 44 .2 25.5
Sri Lanka 32.1 12.8 19.3 24.9 10.2 14.7
World 633.9 369.7 264.2 607.7 358.1 249.6

Source: Swiss Re, Sigma volumes 3/2008 and 3/2009

* Insurance density is measured as ratio of premium (in US Dollar) to total population
** Data relates to calender year

#i#: data pertains to the financial year.

71



ANNUAL REPORT 2008-09

sanjen annefiau syuasaidai sjayoeiq ul sainbily
SNUO( JO UOIJE0|[e Ja)Je SBAIAS3I [eAewaLew sjuasaidal ,

1 ajop
L2E9 6L 9518 €601 (6789) elene 1377 9612 8E0L #9991 65628 11626 11174 (1vo) 41743 €621z 7615 691€l (@1v10L
0L8 08¢ 986 193y d0Ue|eg 0} Paliajsuel) auejeg

0v9g s1ap|oyaeyg-suoneudoadde ainyny 1oy spuny Buiaq sauejeg
810y 158 LL 18 6v6 0zLol 7691 68l 098¢ 6v0C (88el) 00€ze 8v6L1 G85¢ 80€01 siapjoykaijog-suoneydoidde aimny iof spuny Buiag aduejeg
(91091) 8066 (pana ag o) Ajayijun sataijod payu
J1un pasde] Joj 81I3SaY) S3NIASaY JaYlQ 0} Jajsuel|
6661 120¢ 6£08 Lol (Lze) (G11) 16L 1011 €918 056/ 65628 L1626  ¥9 A 411 ee £09¢ 298¢ 1un0day  SIsp|oyaleys o} Jajsuel|
SNOILYIHd0dddY
L2E9 6L 9518 £2601 LE8ST  ¥h0IT 851 1377 (651 8¢0L 79991 65628 11626 11174 (1vo) 41743 €621z suoneudoudde Jo} ajqeiene snjding
(629) (s3191104 pasde]) punq paxur] wouy Jajsues|
£9¢ 0.8 LL 6029 6v6 Geey 1eak ay) jo Buiuibag ay) je aguejeg
SWwid)| porad Jonig
€964 875 9418 G801 €0861 05611 L85l 8374 (651 860L 79991 65628 11626 ELie (1y01) [4X14 €6clc 761G 691€l (2-(@)-v)= (@) (L121430) ISN1d4nS
vIv8EL  G6EBOL  6G¥BLS  88vIVY  Z9010L  19v09F  €1ZE9T  1890GZ  ©E96LL  BLBLGL  9876Zv  GP[BOZ  GZOLBEBL 95189GL1 86856  VIEBL  vivBGEL 088YY9  GWZGIE  G98GLT (3) 1oL
08166 76999 €6L9L5  ELLLIE €v0€99¢  0£099%1 puny payury 0} Jajsuel] (p)
8oueansuiay ul paydaage Junowy (9)
L) (999) (ezs) (08t) 6201 8209 (£8) (68) (€682) (sezl) aJueinsuiay U papad junowy (q)
6621 L6vLL [80v8y  08ECOY  19L6E  TB9EL 8969vc  €C1G6C  [GG991  9/¢9Ll  TL08LE  TYSPEL  0V9GG68 G6VOLLLOL €6698 92099 ¢G696L1 6levey  0L1SLT  LSbCle 455019 ()
saialjod aji| o 19adsai ui Ayjigey) Jo uorjenen ur afueyy
Lz g € § 6 4 60€L0L  gzTLL € L 9 § Pleq sasnuog whiajuj
G529t v0EYT G805€ G/96E  OV1G8 16952 sl £464G1 109€L 80ct 9109 L2189 €60659G  Y18/¥2G 8968 LLgEL [8710C 9990z  896CY  HIV9 (18N) pred syjauag
16685 £85€8 L5056 €99vL1  €G0LGE  LIEV6Z  09GL€L  BLLZSC  6VSSCL 98600  GYOLEL  6G16LC  VIEZLLZ BGBY9ET  LSELS 759.5 [86GL€  G86SYE  LlOlOL  EEVEIL (@) 1v10L
91y 6061 Siaui (4)
L g £75L €99 (18N SyuawISaAU J0 BN[eA 8y} Ul uonNUILID o (e)
£€6 LL51 16£51 LL1EB (uonexe} uey} Jay}o) suoisinoig
414 897 £0€T vLE L06 161 697 6L 929 €99 9v0lSE  8¥8YEE eV (344 9682 yL1g €8¢ [44] Xe| 10} uoisinold
l 9 }J0 UBRUM s)q3p peg
(b8L1) 1eak snoinaid o) payejal juawisnipy
00l el 895€1 L1€L2 $143p [ny3gnop 4o} uoisinold
[8vTy  [9/09  ¥69¥Y 09029  ¥EPOOZ  6LG/8L  9L/0E0L  L67C6l  ££G98 968091 86710l  L009/L  ZE6OE  6CYI06  OLEOY  TBE9Y  ©BBLGC  E€LBELZ  €L0L9 £e9vll ssauisng aaueinsu| 0} pajejas sasuadxy funessdp
11661 13144 8650y 88/9¢  9896YL  GGlG0L  8/SLT 1696 98e 8516€ 971S€  68¥Zy 018996  ¥ZEEOOL GS501 8011 L6018 66669 GG9EE BLLSY uoissiwwog
69660z 166661  Z/9179 96699 81610l ZZE99L  ELLVGE  L[bOSOS  GLOGOE  YZELGE  ELEELS  89Gbby  86C9E907 59082007 69e6vl  9Z6VEL  Zv6908L 8SIZIOL 8¥bIZY  89WTSH (¥)1v10L
88801 €10¢ /66 02851 81667 16691 9L28L 8190l €16Ll 8GlLE  78YTe 06719 £0£02 0v802 GE9091  LG8Y6 0lv6y  66€9L 1unoady SIapjoyaieys woly Jajsuel]
801 982 (414 €0y 1zl 01611 {74114 (1174 9 56 A4 LY £E8T 8€81¢ 802 (§744 €1e 61 2001 60L1 8Wwodu| JayiQ
1761 091 un03ay juawisnipy uonendodx3juonendoiddy (4)
AL Ge0y 0¢ LL§ (693) (€8¢ (59) 9) SIUBWISBAU| UO JUN0ISIQJwINiaid Jo uoneziiowy (3)
(90€01) (G481 (o1est)  (61929)  (v8OOE)  (G68L6L) (vbc6z)  (88L0OW)  9ELL (Lippl)  GeEss (590z81) (882L0L) (1LE669L) (8THE) (ee6el)  6v2€9  (18L58) (LL16T)  (€80LT) anjen Jte ul abueyajuorienjendl uo uteg|sajsuel]  (p)
(8L8) (6228)  (6GL9) (8ee961L) (9zaGl)  (10vZlZ) (69251 (€186L)  (9182) (Leviy) - (ogzll)  (Gzcps)  (1€8E9l)  (62€06L) (€86 (8zeve)  (££192)  (L9¢6zE) (8zzol)  (E19LLL) (suawjsanut jo uonduapal [sjes uo sso7) ()
810c€  v0LEL 6178y L¥L9E 60006 17657 8891E 81¥9 wspll 000zl 415 17602 9698011 €66805  9zGPl [43¢] €606 €06/51  ¥GLE9 06L2¢ Sjuswisaaul Jo uonduwiapaijajes uo Jijoid (g)
Lelol 80LLL SL1ve GvL2S 98661 88zlY LIvS y07zl 80021 8L11T 69T 8l5¥y  6/866LF 6.¢899G L1OL 0l 7L569  plppll  GR0ST Gv88¢e §S0I9 -~ Juay B SpuspIN 1SaiBIy| (e)
SJUBLL)SBAU] WOJ} BWOIU|
g6¢ (L9) pajdagge ueinsuiay ()
(ev82) (Gpae) (€601 (126) (Lzen) (v€2) (81zl) (0zLn) (G0z2) (€z8e) (601 (zean) (6L8) (16001)  (65G) (862) (oewz) (c08g) (90t€) (£159) papsa aaueinsuiay (q)
vL1691  BlEVEC  ¥lZZ9S  Olclel  1eGZL6  TGve90lL  vvGeZe  vGceey  09vlLC  97/98E  998G8y  69Y9GG  6668L6YL v0BBTLGL L88GLL  8CThbl  90L9GEL TT9%ESL E€LLSTE  YYEIMY wniwsig (e)
13U - paused swniwalg

80-L00Z 60-800Z 80-L00Z 60800 80-L00Z 60-800Z 80-L00Z 60-800Z 80-L00Z 608007 80-L00Z 60-800Z 80-L00Z 60800 80-L00Z 60-800Z 80-L00Z 60800 80-L00Z 608002

VYANIHYIN EE LN EELN] 4 ails
NVLON 3417188 ZNYITIV rYrva JONVIT3Y TANIN J40H M1 VASAA 9NI Ndd 19121 11sd sienanted
(wier sy)

¥ LNJIN3LVLS

SHIHNSNI 3417 711V : LNNOJJV SHAATOHADITOd

72



ANNUAL REPORT 2008-09

sanjen annefiau sjuasaidal sjayoelq ur sainbiy

SO JO UOLBIO[[E Jalje S3AIBS3I [ealjewaylew sjuasaidal

30N
€EEBYL  £96691 (zL61) (Lzvsl) 99 962 (@ 61 965¢ 9629  (€zLz)  (oowh) 1299 143 (@101
L6258 19 (c9el) (L9170 6829 (6atE) 189S dauejeq 0} paiiajsuel) aauejeg
0v9e slap|oyaleyg-suonendoidde amny s} spuny Buiag asuejeg
709e8 L1128 g ¥4 6l @ 6l 875C £729 (¢%el)  (L912) siapjoyAaiod-suoneudoudde aiminy Joj spunj Gurag aduejeg
(89651 (1y8) (cevs1) 8 £ (paninas ag o) Aiayjun saiajod payu
J1un paste| 0} 3M13SaY) S3NIASAY Jay() 0} JajSuel|

29L10L  Beozzl (cz61) ey 59 (69) 1434 08LE Junoday  Sispjoyaleys o} Jajsuel]
SNOILYI4d0YddY

76966 (8zvl) (Lzwsl) (G1518) 99 957 (8 61 965¢ 9629  (9G68L) (z9LPEL) 1299 128 suoneydoadde 1o agejiene snjding
(858l 187 Ll 187 (s2121j0g pasde1) pun4 payury wios} Jajsuer|
(080cz)  (61099) (vL) ¥4 (600€)  (81€08) 1eak ay) jo Buuiiag ay Je souejeg
SWwa)| poriag 101id

£Iv8TL 71899 (eL61) (czys1) (G151 Opl €E7 @ 6l 4652 9629 (888Y)  (vv8EG)  €OY9 i1 (2-(@-(¥)= (@ (LI91430) ISN1d4NS
€176982¢ TH6OELOZ  LI6E  6SC LSv2 L0z v9LL v0Z6Z 6L 92811 1009  0z8G)  [96C  GLEWE  bbvZl  ObLLL  LEEEEL 96ZLLL ZhbOOL HEELLL OZEL9L  LEOVEL (3 ) wiLoL
8yvEsYy  0LVLY6l 08/  Gl9lE 688 1289 818601  £G76G pun4 payury o iajsuel] (p)
3oueInsulay ul paydasde Junowy (9)

(zzo) L061 (%) {1 (L) (v5) (852) (6€) (9z1) 1) (@ (6€2) (16€) (82€) (€99) (£51) (151) aJueinsuiay ul papsa junowy (q)
€66€LLCL  G06SL8TL 116€ 65¢ L0SvC 9607 9Ll Gve6e  vEl L9811 086G G8esl €08l levl G208 £0ey pleGLl 61616 v4€L6  9z€0Ll  IvW9y G089 455019 (¢)
sajaijod ay)| Jo 193dsai ul Ayijigel| 4o uonenjen ul abueyy

a0l 0SeLL 14 £ 43 4 | 4 Pleq sasnuog wiiaju
L£98919  0LEVERS 9 Gl 9L 6€ 81T 09 9 8¢ 9zl 24 819 1E08L  9l10C  SovE 6992 8lgll  ozlel (18N) pred sHjauag
9vEZ06E  11€565h el [60v  ©B9SZ  T6V9L  GbOI 6246l  GZ€€  G766C 1580  99/09 0.6  Zbvzl  6EWh  TbS9  LL668  LIEG  69G69 0986  OVIEG  SGLIEL (@101
191y 6061 siauig (9)
LET8 649 £ ovl (12N) syuBwSaAU! Jo 3njea U} ul onnuiwp Joy ()
G291 Y5116 (uonexe} uey) Jaylo) SUOISIADIJ
€I18096  ¥HBCYE 4 e Iyl 09 £ 69 4 el 6 90¢ 14 9 8 €l 6.8 884 082 956 167 8 Xe| 10} uoisinoiq
6 9 % 40 UBlLIM S}G3p peg
(w8L1) 1eak snoinaid o) pajejas Juawsnipy

9/8¢1 15912 (z6) 7le S143p njignop Joj uoIsin0lq
€L9060C  68ETLST {474 ity 86yl ElZ9L 100l Gl6LL  60EE 88lLC  ¥6v6C 87195 060G 819 €LET €L6E 109/9  06e/L 1992y 06269  ¢Ge0L  6LLLOL ssauisng aaueinsu) o} pajefas sasuadx3 Bunesadp
85089yl 2500451 9.9 8 69501 61T & GGl 12 0t 9Tl 4337 8Ly 6655 4502 Hiz4 [6Llc  961GL  6299C  9%6vE  768CC  8L6ET uoissiuiio
£vZ00697 G60E6ESZ 506  9G€y  G5Z0G  GELE  80ZC  EELZh  whME 1661y 28896  LLLVE  [L9L€ 0669%  6/891  LOEBL 6065 99/01Z €EELLZL 60291 E9EL9T 998497 (v) v10L
909667 82519 S10v L1 6101 L9t zLee 19z 0809¢  Glcl 019 91§ 8Lyl 091 Gl92¢ 861G 6299  0zvZ9 1Un023y ,SI8P|OYRIBYS WIOL} JBJSURI]
L1925y 10685 1 1 14 JAz] 91l 816¢ L 1z €6 161 0001 8eLe 8Wodu| JaylQ
wel 091 | (o) Junoaay Juawisnipy uopendosdx3/uonendoiddy ()
(0 ey 0 ¥ / S)UBLLISAAU] UO JUN0JSIQWnIwalg Jo uoljezipiowy (3)
(£95€51)  (Gp11L6T) 1€ € (ewL) e 0] 68 08 (65e) (1v62) (z02) (899 62l (851€9)  £5¢ (c9¢6€)  (gea) (95z2L) anjen Jie} u abueyajuoyenjenal uo uleg|sajsuel] - (p)
(6€1€9z)  (8801G€EL) (@ (6z1) (6€) (z6e2) (e (02) (v0€) (Gza) (Btze) (o (82) (€6182) (syuBw)sanul Jo uojduwiapal fajes uo sso7) (9)
¥859v9l  [GY1G8 l l wl £l 798 €5 Gy 4 9L 6.8 L0y 4744 (11494 Geesl  66v9 SuaLsaAul o uonduwapaljajes uo Jjoid (g)
16v1205  £08£509 l ¥ L6l Gl 0 €0L ¥ 0zl 9 414 vl 886 88y €91 €166 0vesl €198 JATA %Lzl gzl $5019 - Juay 19 Spuspiniq 1saisiu| (e)
SJUBLLIISBAU] WOI§ BWOdU|

GG (19 paydaaae Baueinsuiay ()
(8161€) (0192t (1] (W] (2) el 0] (et (z61) (e9t) (2 (e6) (1 6% (19 (0 (cygl)  (0gSL)  (Goul)  (z€su)  (eggl)  (w6el) papad soueinsuiay (q)
¢9ZvEL0C  L1EBIle 610 LEE Iv96¢  1ClE 0611 LBBIE 61T 0926l I¥8LL  I¥09€  G0BGE  [l9€y  6vEWL  [PB0C  GL8GBL  [BZ6GL  ¥G6GLL  v9966L  GEOVOC  OGLWLT wniwald (e)
18U - PauIe3 SwnIwalg

80-L00Z  60-800C 60-800Z 60-800Z 60-300Z 60-800¢ 80-L00Z 60-800Z 80-L00Z 60-800Z 80-L00Z 60-800Z 80-L00Z 60-800Z 80-L00Z 60-800Z 80-L00Z 60-800Z 80-L00Z 60-800Z 80-L00Z 60-8002
101 lans 410 Y4YNYD NO93Y SiL4o4 19a1 J4nLnd 1LV4YHE INYHIYHS YHYHYS YAINY HIM1IN YLyl sie[nafped
(uxe| sy)

¥ IN3N3LVLS

SH3IHNSNI 3417 177V - LNNOJJV SHAATOHADITOd

73



ANNUAL REPORT 2008-09

sanjen anefiau sjuasaidai syayoelq ur sainbly

(898€€)  (vevze)  ELY (8612)  (0668%) (85099  (L1S0€L) (8006EZ) (vL6O9)  (G.200L) (GE889)  (LEL6LL) (G9£1L)  (Glzi6)  (9/9662) (9v9LLE) (L8688)  (10Z6SH) 183yS 8oueleg ay) 0] paiiied Jjoid
(0£2) #0651 €287 SJUN033e Jay0 [SanIasal 0] JajSuel] (3)
¥e} U0 LoRNgLASIp puspinig (p)
69628 71676 puapiip [eur} pasodoid (3)
1eah ay) Buvinp pred spuapinip wiiau) (q)
(18997)  (89gee) (996! Ly (L09zz)  (oe6sy)  (oLzes)  (L1G0€l) (182Sv)  (v6O9)  (vlehb)  (GE889) (€Lces)  (59212)  (oz10gL) (929662) (09vih)  (£8688) 1eak auy jo Buuibag auy Je sauejeg (e)
SNOILYIEd0YdddY
SWa)| pouag Jolig
(810  vewl 1373 (1e9z)  (68€lz) (89040  (089L)  (16¥8OL) (€69GL)  (OEGE)  (14€vz)  (96208)  €9vb8  GELG6  (€S06L)  (0Gv6L)  (90GGEL) (0L6LL)  (B2Sbh)  (vizOL) Xe} Jajje (sso7) | 1joid
(€8) £ £e l | L 6 80871 ooLol uopexe| Joj uoisinold
(gD vewl SLvE (¥992)  (88€lz)  (z904)  (089L)  (16¥8OL) (€69GL)  (zOEGE)  (14€vz)  (96204)  €9vb8  GELG6  (9vO6L)  (1bv6lL)  (viEvGL) (0L088)  (8ZSbh)  (vizoL) Xe} a10jaq (sso7) [1joid
1601 L1ze LL611 64881 9996 05591 GGE8L  ¥HO0LL 7698l 88y  809ZE  E¥GI9  6F (91) 600z  08liZ 16091  7b6¥6  LEW6Y  66VIL (8)1v10L
88801 €10¢e GL66 02861 81467 16€91 928 8190LL  EL6LL 8GlLe  78vzE  06Yl9 (007 O¥80Z  G€909L  [G8¥6  Oly6y  66EIL 1un03ay s1apjoykaljod 0} uoinguII0]
RER)
S1G3p [nyAgnop Joj voisinoid (g)
0161 0662 1§ 1441 (FaN) SpuBwiISaAUl 40 an[eA 8y} Ul uoBnuILIp Jog (e)
(uonjeXe) Uey) JaylQ) SUOISIn0Ig
10 UBLILIM S1G3P peg
9 0T €6 6¥ vl 651 6L 9 889 8029 9l €5 (44 (91) € 6€€ 9ll 58 9% 001 $SUISNG BoueJNSUl 3y}
0} pajejal Apoaiip asoy) uey) Jayjo sasuadx3
hr9E 1597 15 41) 56191 LL8 £816 8yl €512 6562 181 1528 j741) 115¥8 6156 €991 6ELL LEV9 7189 606Y 9829 (v) 1v101
[4 14 | € § € 0 0 auwiodu] Jayig
€0e 474 [ 649 9 (o€) ovl 79l SJUBLLASBAU| UO Junoasiquniwaiq J0 Uoleziiowy (3)
12 615 anjen Jie4 ul abueyguorjenjenas uo uieBjiajsues) (p)
(269) (h9) (62L) (£861) (0€2) (G61) (62 (G€9) (82) (059) (L (6S€) (6) (6) (9¢) (662) (152) (0 (1 (syuawsanut jo uoiiduiapas fajes uo $so7) (9)
88L 9Ll 768€ 8zl 0vs 008 €45 8l €9 49 186 6El vl 8l £6e5 601 89l (374 SjuaLISaAul Jo uoduapaijajes uo josg (g)
9091 960C 80zy 1819 0v9L €918 56 581 861 29t leve 4 €961 9182 eyl 174} LLLL 695¢ 1002 810¢ $5019 - Juay 1R SpuapinIq ‘1saiaiu| (e)
:SJUBWISBAU] WOI{ A0
6€61 1202 6208 L1t Lze Gy 18L 1011 €918 096L 69628 71626 ¥9 Lve [4¥4 ee 1092 798¢ (+uno3ay [e21uy23]) Junoay
SIapjoyAalog By} Woyy paLiajsues) sjunouwy

80-L00 60-800 80-L00Z 60800Z 80-L00Z 60-800 80-L00Z 60800Z 80-L00Z 60-800 80-L00Z 60-800Z 80-L00Z 60-800 80-L00Z 60-800Z 80-L00Z 60-800Z 80-L00Z  60-800Z

VHANIHYIN 34N 34n 3inails
NV10M 34171as ZNYITIV rYrva JONVITIY TANN J4aH M VYASAA ONI n4d 19191 1sa slejnanieq
(wiel sy)

S INJN3LVLS

SH3IHNSNI 3417 77V : LNNOJJV SHIAATOHIHVHS

74



ANNUAL REPORT 2008-09

A

sanjen annefiau s]3y2e1q ut sainbiy

(196586) (0zlevvl) (99610  (9vbb)  (L80€Z) (6L€2)  (€S5¢)  (9LGEL) (z9€E)  (GG687) (bvzce) (066EL) 92LL 9652  (8%01)  (€£82)  (6vr99) .G529LL (ozvvl) (89621 (19bb9) (G86OZL) 183YS 83uejeg 8y} 0} paliied 11jold
[ €282 507 8 $JUN0JJE JAYI0 [SBNIBSAI 0} Jajsuel] (3)
Xe} U0 UORNGLISIP puspinig (p)

65628 71626 puapiip [euty pasodoid (3)
1eah ayy Buunp pred spuapinp wuaju) (q)

(9€2099)  (L€5858) (Lo1) (088z)  (£8L2) (esGz)  (cG€)  (coee)  (evos)  (vpcce) 89LL 92zl (£6SL)  (8S0L)  (10S9K) 6¥/99  (GvG9L) (Ozvvl) (L9G0E) (19%¥9) 1eaA au jo BuiuiBag ay) je aduejeq ()
SNOILYI4d0dddY

SWwaj| pouad Jouq

(1821¥€) (6v8L8) (8481)  (9pvh)  (L0Z0Z) 8O0V (esG7)  (€zoil) (500€)  (v6SSZ) (L0ZvZ) (9pLLb) 8SS 118 vee (G181)  (6vz07) (G046%) Sziz  e&bl  (0EGEE) (v2G98) Xe} Jaije (ss07) | 140id
1E6v1  G6EEOL 8 (02) (9] 0 0 0 691 80C 0 uorjexe] 10j uoisinolq
(11294€)  (88186%) (8481)  (9vh)  (66102) 8zh (osG7)  (€zoil) (500€)  (v6SSZ) (L0Zv2) (9pLLb) €TL 6101  PEE (G181)  (6vZ07) (G046%) Sziz  e&bl  (0EGEE) (v2G9S) Xe} 81048q (ss07) 1joid
¥29905  9905€9 861 LLZS  v892C  bLT 8lz€ 98811 vzS€  G/89Z  [62GC 6ZEL 698 068 7i51 662 062  L0SZS 9679€  ¥L979 (8)1v10L
909667 82619 111 A VAR A 6101 L9l zLee €92 080GC Glzl 019 91§ 8Lyl 091 §l9z¢ 8619 6795 0229 1Un032y S1apjoyAd|jod 0} uoNngIALOY
6 l 6 | sisyQ (9)
$)48p [nf1gnop 40} LoIsIA0lg (q)

8612 Ghes LET 6v€ €851 (1BN) S1uBWIS3AUI J0 BN[eA 8} Ul uoNUILIP 0 (e)
(uorjexey uey} Jayyg) suoisinolg

1J0 UBJUM S)G3p peg

1181 w61zl 861 LA TA N 1/ S, 744 1612 6.2 413 €S L1T pLl ¥4 14 123 34 91 €28 £99  pGgssauisng aaueansul au) o) palejal ANaaip asou) uey) Jaylo sasuadx3
7Iv0S1  8L89¢l (0991) 1€8 95vz  20L 899 €98 02§ 1821 5601  (ZlvO¥) <c6GL  6O6L (b8l  08YL  ¢gbGZ  ZOOE  GZlz  e&bl  GOEC 0619 (¥)v10L
85 474 l 68 [ 611 9 14 awoduj Jayig
08t £89] (1) w1 ¥ vl SJUBLLJSBAU] UO JUN0JSI(/LLNILAI4 JO UONezZIIOWY (3)
w12 615§ anjea Jie4 ul abueysuonenjenal uo uiebjiajsuel ] (p)
(8eve)  (L629) (12} ) (0w (9) (187} B91)  (wl) (92) (€€ (o) (12) (098) (b (s)uauusaAul Jo uoduwiapal ajes uo sso7) (3]
9Lyl 6918 44 e 744 61 8Ll 99 e cll 16 097 665 €9 082 16 GL 494 € 68 Sjuausanul Jo uondwapaijaies uo Jjoiq (g)
9EESE  2601G ¥0¢ 805 8l 9 699 [yl GG L0l 66 €e0lL 8yl O0ELL /911 lecl  Clve 68 €68l LW lElC  GeEC §5019 - Juay | Spusping ‘1sasslu] ()
'SJUBLISAAU] WOI{ BW0Iu|

¥9v201  6ESL8 (zL61) (G161%) €Y 69 L4 €5 9 494 08L€ (unoaay [eaiuyas ) Junoddy

80-L00Z 608002

10l

608007 60-8002

lans

110

60-800Z 60-800z 80-L00Z 60-800Z 80-L00Z 60-800Z 80-L00Z 60-8002

YHYNYD NO9IY

SiLdo4 1aai 4nLnd 1LY4YHE

80-L007 60-800Z 80-L00Z 608007 80-L00Z

NVHIdHS

YUYHYS

608007 80-L00Z 60-800Z

YNIRY HIM1IN

80-L00Z 60-8002

vivl

$13p|0yA91|0 BU} W02} PBLIBJSUBL SHUNOLIY

siejnapeq

(uye] sy)

S LNIJN3LVLS

SH3IHNSNI 3417 17V : LNNOJJV SHAATOHIHVHS

75



ANNUAL REPORT 2008-09

sanjen anefiau sjuasaidal sjayoelq ur sainbly

99/[E€  LIbOEY 8860001 ZLbZOYL 898Z9EL 188LGLl GBGEOS 796198  b66LEY  ¥GE6L9  TZZGL6  €OELLLL ¥6VOG9LL LBZLZIV 16LLBC  T6969E  VBEEELE GGY099E L0SBLL  9ESTLOL w10l
9]y ,s13pjoyAalog Ul Bauejeg gag
8986E  VEYCE 851C 06687 86099 L1501  8006€C  ¥/609 G/Z00L G889 11611 S9/1L GIZI6  9/966C  9V9LLE L8688 102651 (unoday siapjoyaieys)
1NNOJJY SS017%® L4084 NI JONYVE L1930
vLE 1214 (paysnipe 10 4jo uayjum Jou
1ualxa ay) 01) 3YNLIANIXI SNOINYTIIISIN
(6081) (e8€2) (89e8L)  (€S119)  (blzbS)  (GbOLE)  (06LLL)  (¢6SOL)  (vlOZL)  (9086) 1) 7444 919 81L0L0Z GvbTI6Z  (ESLE) (rbe) (l0geL)  (przes)  (85€8)  (BLLbL) (8-y) = (2) S1ISSY LNIHHNI LIN
1€6€2 £09vZ 1089y [89101  Z0ZS0l  658%8 1€669 G189 €989 71195 71529 06206 G8/80Z¢ 706561 60192 60vIE L1608L  L[l0SZL  1€995 61592 () |eyop-qng
9011 86€1 y15¢ G/6 §6.¢ Geey L 46 0Lg (144} 880C G9CLLGL  L1TL8SL  8YE 901 66002 6611 LT 7414 SU0ISINOIJ
G28cc  voCeT 98cyy  ¢LL00L  LbbC0L  ¥TG08 1£669 €989 89/9y 70699 16219 20288 0z51€9  G08LLE  19/GC €0ELE 618091  LEOELL  09BESG 966€L SAILITIGYIT LNI4ENI
44744 612zt €EV8T  vESOD 88605 718¢€5 1185 €618 61862 99691 15158 9E196 €096L2v  L9V1L8Y 9G6T 5990¢ LILLOL  EDLLL €128y (1] 744] () Iesop-qng
69/9 6€6 EvL9l 8CLLT 6L9€L 78781 6691 8clLl 16l 00Svy  GZ8Ov  0GESG  92H506C  €0TCvlE  8E68 50681 995y GGL9E 710, g0l $198SY J3YIQ pue sagueapy
95€51 Lz8el 06911 90821 60€LE  0€95€E cvely  Ge0ly  LE6L 99vC ce6yy  [80Ly  LLBELLL  ¥9T6TLL  8lOWL 0911 19919 8845€ 65Cly 681G S8duefeq ueg pue ysej
S138SY LN344NI
80L1C 8081E 138SY Xv1 03443430
NOILYSITVLIdYD ONIONI SISNIAX3 TY.LNIAIINI
95z 0695 88y 8669 L0601 vhp9l 0L Sy 19£61 IR 749 81eel LLypl 0LLLLe - 086L6C  CLLE €92 vLLTE lzlee  olL Evi8 S138SY QX4
£ee €84 60€ 0LL ol 951 981 20¢ 9G€1ZEL  TLLLYBL  €TT 79 6L¢ 0v§ 6671 {444 SNYO01
¥v606C  080E0E  0€982G  9608/9  L1pG60L 0EG90PL 6GLOEE  BECGGS  €88GBL  88VEOE  9LGY6S  628/89  O0E9LLGL 6C0LY06 GG06CL  ¥L069L  Gl998v¢ G6EL98C 789679  ¥69618 SIILIMIAYIT INNIT HIA0D OL @13H SLISSY
0L LLLZ9 1G/98€  GE8Z89  0/89yL  LLlZET  €6TST 99zv¢ evevyl  G9E00C  0662EC  L0S00E  10/BES09 0/1968€9 0969 12Le8  0e6vvE  Z90EVE  9WLL s Siapjoyhaijoq
0elel 16782 985001  L£GE6 685vLL  7G69L [ 34444 0LvBE  €L91Y 16225 lElgy 91627 0ZE6T 0561€  67C6l 98€€T 2011z 10299 1444 1097 Siapjoydieys
SINIWNLSIANI
Sann4 40 NOILYIITddY
99/[EE€  1IbOEY 8860001 ZLbZOYL 898Z9EL 188LGLI GBGEOS 796198  66LEY  ¥GE6L9  2ZzGL6  €OELLLL ¥6VOG9LL LBZLZIV 16LLBC  T6969E  VBEEELE G6Y099E L0SBLL  9ESTLOL w10l
0zes 79801 L 718 8606€ €208 1851 GEEy G691 0L1T v8LLL 169 6v0C 199 G8LES eeLLL 885¢ 96821 SNOILYI4d0HddY 34nLN4 404 SANN4
ALIIGVIT XV1 03443430
GIZ6LZ  91E€9¢  €ET006  6S910EL Z0LZOZI ZBG9BGL [BEZSE  69.98%  EbLCZ€  G6ESB6Y  1ZIOVB  GBLGL6  GOLGSOLL 8YLLBOYS CETL6L  6Y9097  950Z0LC GS90LLE L9¥8PY  BBI6GS lejoL-qng
¥€9G7C  87¢c6C  0€982G  ¥8TLL9  L1¥G60L 0ES90¥L 6GLOEE  BETGGS  €8BGBL  88VEOE  9LGY6S  628/89  808Z9CL 8/8BTL8 8YL8TL  8TLBIL  TB9GKYC 68YG08Z 78G6C9  ¥6I6L8 S3ILMIEYIT AIINIT HO4 NOISIAOH
0L¢ 08¢ 7L809E  76CY9E $INY3ISIY JINVHNSNI
L12€5 80£0L LSLLLE  9lTvT9 062901  Z8BBLL  8TWCT  TLYTE 0989€l  0G0G61  [99e¥C  ¥T6O6C  9LLSE¥L9 T8ILLTTL 9GbL9 89€16 6GvSEC  1/866C 7888l 7666¢ S3ILMIEYIN AI0d
€91¢ €91e AL43d04d LNIWLSIANI-IAISTY NOILYNTYAIH
A% 091 466 0L (002) (z6) LE6L (6962) 520648 9689 L0l (Lvh) esLLL 4474 | l LNNOJIY IINYHI INTVA Hiv4 [L1830)/LI03HD
-SaNN4 .SY30T0HAIIT0d
0l | SONIMoHYOd
1€2¢€5 ££295 LL900L  Oo0OOOL  [90LZL  990LZL  86LLSL  GO9ELZ  9L6KOL  1ZIBLL  1E9ZEL  GEEWBL  GBLOE 809€€ 10688 086801  EYSLLE  LL18LY  ISLZL 766661 |ejo1-qng
502 0 l (z02) (622) GZ6 6L 6¢ (922) l 9 86 (G1) l 14 INNOJIY I9NVHI INTVA Hiv4 [LI83aNLI0IEI
02§ 02§ Ly 966501 966501  0£99E 101851 8vL 661 6255 6259 G820¢E 801€¢ LELLET  T6CGEE 000zL SN1dHNS aNY SINYISIH
61 68 INIANYLSLNO NOILAO ¥IO0LS SIFA0TAINI
0056 6579 1 |44 ININLOTIY ONIANId AINOI NOILYIINddY JHYHS
TV1Idvd J4YHS LSNIVOY JONVAQY
L7087 6201G 00000L 00000l  LLOGL 1£0G1 0Lyl €eZ9ll  ebce0l  EvZBLL  ¥90LZL  7896LL 00 005 0006L Gl6loL  LLIOVL  92/¢yl  0GWLCL  0G6L8L TY11dYD FHYHS
-SaNNd SYIATOHIYVHS
SQanN4 10 $324n0S
8002 6002 8002 6002 8002 6002 8002 6002 8002 6002 8002 6002 8002 6002 8002 6002 8002 6002 8002 6002
V4ANIHYIN 34n 34n 34 ais
NVLON 4IT18s ZNYITIY rYrya JINYITIY TANIN J40H 11 VASAA ONI ndd 13191 11sa sienanted
(el sy)

9 INJN3LVLS

(HOHVIN 1SLE NO SV) SHIHNSNI 3417 11V : L33HS JONV1vd

76



ANNUAL REPORT 2008-09

sanjen anefiau syuasaidai sjayoelq ur sainbly

v06/9..8 ¥6LE19L6 8681  696EL  LOOLL 090Z€ 8v0LZ .GG1G. 08981 (P69  GV6EG  EGbLO0L PECHS 80ZvL  GLIEY C€ZvS  HTI9GE GZCZ0S 018LLZ 90Gkvy 1Gv9bb 80.819 110l
81£08 Ireesl AN L1 GlGlY 81€08  ¥6E9EL 9]y ,s1epjoyAaljod ul Bouejeg Hgeq
66886  €60LESI G961 i 1806 6LET £667 9/G¢l  79¢¢ 6668  vveee  GLvie 8501 ¥182 6799 692911 O¢hvl 89671  19¥¥9  G86OCI (Juno3ay  siapjoyaieys)
INNOJY SSOT%® LI404d NI JINYTVE L1g3a
Em emN :uEmz._um 10 ta =m=_:s 10U Jud)Xa w_t c:
J4NLIAONIdXT SNOINYTTIISIN
0087/81 €G6669C (€51l 2z (LeLe)  8s0l 06L1 082 L (1621 929 (€9g2) (1) (ees) Ll 6L81 2001 (1694)  (€L5€1) (5996)  (9€8pl) (L08LL) (4-v) = () SLISSY LNIY4NI 1IN
068.56Z 19886LC €19 (444} £788 £0EE V2144 ¢lzll  86EL £908 ¢€901  G86WL  99EL £648 plslL L6L) 8ELIE 9016 0019  SGLPE  GGLBE  0C6LS (d) |e301-qng
v881191 L0919l 174 9. 0zl 9L 8¢ 0Ll L€ 8Ll 8vE 8v¢ 68 68 0¢ 9g 9/E1 8cll 86 7081 698 616 SUoISIn0Ig
996SvEl  vGLZ8L1L 019 9611 £c/8 1957 9cee &0l 1961 688/ 8201 L€9Wl  LLTL €048 8yl 3748 (9/6C 8L6LC CLlSE€ 096CE 0688 160G SALITIGIT LNTHENI
0692€8v  11886%5 8L6% pael 9015 19¢h 11117 vl Tl 7189 9681 12921 Szl 6508 8891 9/9¢ O0vlZ€ SIvlc  8Z5¢¢ 6805C  6l6bZ  vILOV (v) |eso1-qng
2910bLC L[LT94PE 0€9 06L 0082 10v€ ¢L9l 11€G €001 8807 68EE 7696 1802 1691 1821 Cle €6kl /91l G906 189¢L  9zvLl  £940C $18SSYy JayiQ pue saaueapy
8812602 LE€STHOT 8vey 9t 90€z 646 £vET 0819 6ELL j7444 19Y] 826¢ LE1G 8019 L0t 6ol [9G/1 8166 €9vel  8OWLL  E6VL 08561 saauejeg Jueg pue yse)
S1ISSY INFHENI
80L12 8081E 13SSY XV1 Q3443430
NOILYSITYLIdYD 9NION3d SISNIdX3 TVLINIAIINI
99//€E  €7T58Y GGlZ 9011 VAN 89/6 665 1681 GlEL y16L 0vse Sl (X472 686 [44A G618 L¥tG 1125 6015 vl G8.6 6461 S13SSY Q3XH4
£08G2EL GL0956L 14 0zl iy 1021 1682 SNYO01
1911GEP1 9G99LLL1 (479 1114 88E1C 899l LELL 99712 1118 9865 00661 £869€ 09G¥G  €99¢l  [8¥0OC  €96/FC Gr69EE €687CL €8G0LZ <COTY6L 618GHT S3ILMEYIT AINNIT H3A0D 01 G13H SL1ISSY
£8£08129 08190299 1l 9l L1TE 08t ¢ 9167 102 6L0€ 186 61 0922 8y €64 80201 1296 L6291  GBO9E  98G9G  Ev/E9l GIELLT s1apjoyhaijoq
LELL09 1l2LiL 0052l v28L LELLT  GlES 600Gl  0Zl6C 69621 626Gl LLELL 6896 0Lyl OLPSL  G9Gl¢ (961  8¥ESC  C9LGE  8/09¢ 79/GC 688LC  OLBET ,Siapjoyaieyg
SININLSIANI
SANN4 40 NOILYIINddY
v06/9LL8 ¥6LEL9L6  8Z68L  696EL  LOOLL 090Z€ 8vOLZ  GG1SL 08981  Lb6L9  GPBES  EGbL0L PECYS  80CZWL  GLIEY  Z€TS  HTI9GE GZCZ0S 608LLC 90Skvb  1G9bb 80L819 1oL
€0EEEl  8LE96L g ¥4 61 6C 87 LE8Y 08011l  G09L €LLE 18021 879€El SNOILYIHd0HddY 4nLnd 404 Sannd
ALITIEYIT XYL 03443430
10712658 2901816 L16E 652 L0GhC 6602 9Ll 2620 08 06911 #9499 €281 9866€ 0868G b0S6L OE90E  LE80SZ G96LYE 6E09GL OEVEIZ YIETHE LELESH |ejo]-gng
1828701 E€LLZBELL  6VYE 114 88E1C LELL 99/1¢ VA7) 9865 00661 £869€  09G¥G  €99¢l  [8FOC  €6VIFC 8COGEE <CCllCl 688807 GEGVEL CELINT S3ILITIAYIT AINNIT HO4 NOISINOHd
EVTI9E  TL9P9E SINHISIY FJINVHNSNI
€9£56829 €006EEYL 9y ¥ 6LLE 07 1T 924¢ 08 JAYAS 8.8 £z61 666¢ 0zvy 1¥88 evlol  EvER LE69 LI6EE  L¥GPS  88E9WL  CH060C S3ILMAEYIT AJIN0d
£91¢ £91e A143d04d LINIINLSIANI-IAHISIH NOILYNTYATY
(GEE198 CIShLLT €491 l 0 0 101 (ev02) 1NN0JIY I9NYHI INTVA Hiv4 [LI93a)LI03H9
-SaNNS .SY3AT0HAIIT0d
G09¢E 876¢ G64E [¥6€ SONIMOYHO0E
¥6560L1 99Y6EST L1061  OLLEL 00826 O0o00OE #8861  €98Fy 00481 (G206 I8ELy 0948 97yl  LE0GL  €8GEC  ¥SGEC 0G00I 0816l O0LGOLL 9GEELL 000L8 09616l |ejol-qng
9611 60601 [l g poszl o (1) (82) ¢ 18 oL1) 0 l A4 gl ¥l INN0JIY IONYHI INTVA HIv4 [LI93aILI0T4D
€9L1EY 918799 689L 1568 9Ll 9€4z $G¢ ¥4¢ SN1dYNS ANY SIAHISTY
41} 68 INIONYLSLNO NOILAO YJ0LS SIIA0T4INI
11521 98861 10vE 000¢ 00001 INJINLOTTY INIONId AINOIN NOILYIITddY IHYHS
6¥ie ivesl 6yvve  Theal Tv11dY¥9 IHYHS LSNIVOY JINYAQY
v8v6zcl  69£GZ81 000Gl  G0/E€L  0OOOF OOOOE 1686l  L68YY  00G8L 0S89y  1199¢ €899 00GZl  00GZL  £8LE€C  00C€C  0G¥0OL 08L6YL 80L9L  0008GL 000/8  0G6LGL Y 11dYI FYYHS
-SaNN4 .SHITT0HTYYHS
Sannd 40 $324n0s
8002 6002 8002 6002 8002 6002 8002 6002 8002 6002 8002 6002 8002 6002 8002 6002 8002 6002 8002 6002 8002 6002
V101 ans 410 YHYNYD NO9IY Si1404 1901 34n1n4 [INELLE] INVHI4HS Y4YHYS YAIAY 3411 1IN yivl sienanJed
(uyel sy)

9 IN3JN3LVLS

(HOHVIN LSLE NO SV) SHIHNSNI 3417 11V : L33HS JONV1vd

77



ANNUAL REPORT 2008-09

STATEMENT 7
LIFE INSURANCE CORPORATION OF INDIA
CAPITAL REDEMPTION AND ANNUITY CERTAIN BUSINESS
(NON-PARTICIPATING)
POLICYHOLDERS ACCOUNT
(Rs. Lakh)

2008-09 2007-08
Premiums earned (Net) 921 1053
Profit/ Loss on sale/redemption of Investments (27) (26)
Change in Policy Liabilities (1291) (1166)
Others
Interest, Dividend & Rent —(Gross) 1076 941
TOTAL (A) 680 802
Claims Incurred (Net) 700 970
Commission 19 21
Operating Expenses related to Insurance Business 91 82
Others- Amortizations, Write offs 16 (11)
and Provisions
Foreign Taxes
TOTAL (B) 826 1063
Operating Profit/(Loss) C= (A - B) (146) (261)
APPROPRIATIONS
Transfer to Shareholders’ Account
Transfer to Catastrophe Reserve
Transfer to Other Reserves
TOTAL (C) (146) (261)

Note: Figure in brackets indicates the negative value
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STATEMENT 8
LIFE INSURANCE CORPORATION OF INDIA
CAPITAL REDEMPTION AND ANNUITY CERTAIN BUSINESS
(NON-PARTICIPATING)
SHAREHOLDERS ACCOUNT
(Rs. Lakh)

2008-09 2007-08
OPERATING PROFIT/(LOSS)
(a) Fire Insurance
(b)  Marine Insurance
(C) Miscellaneous Insurance (146) (261)
INCOME FROM INVESTMENTS
(a) Interest, Dividend & Rent — Gross
(b)  Profit on sale of investments

Less: Loss on sale of investments

OTHER INCOME
TOTAL (A) (146) (261)
PROVISIONS (Other than taxation)
(@) For diminution in the value of investments
(b)  For doubtful debts
(C) Others
OTHER EXPENSES
(a) Expenses other than those related to Insurance Business
(b) Bad debts written off
(¢) Others
TOTAL (B)
Profit Before Tax (146) (261)
Provision for Taxation
Profit after Tax (146) (261)
APPROPRIATIONS
(a) Interim dividends paid during the year
(b) Proposed final dividend
(c) Dividend distribution tax
(d)  Transfer to any Reserves or Other Accounts
(e) Transfer to General Reserve
()  Balance of profit/ loss brought forward from last year
(g) Balance carried forward to Balance Sheet (146) (261)

Note: Figure in brackets indicates the negative value
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STATEMENT 9
LIFE INSURANCE CORPORATION OF INDIA
CAPITAL REDEMPTION AND ANNUITY CERTAIN BUSINESS
(NON-PARTICIPATING)
BALANCE SHEET (As on 31st March)
(Rs. Lakh)

2009 2008
SOURCES OF FUNDS
Share Capital
Policy Liabilities 16048 14903
Reserves and Surplus 36 36
Fair value change account 7 7
Borrowings
TOTAL 16090 14945
APPLICATION OF FUNDS
Investments 17140 13182
Loans
Fixed Assets
Current Assets
Cash and Bank Balances 398 1827
Advances and Other Assets 169 16
Total Current Assets (A) 567 1842
Current Liabilities 1616 79
Provisions
Total Current Liabilities (B) 1616 79
Net Current Assets (C) = (A - B) (1049) 1763
Miscellaneous Expenditure
(to the extent not written off)
Debit balance in Profit and Loss A/c
TOTAL 16090 14945

Note: Figure in brackets indicates the negative value
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HEALTH INSURERS

POLICYHOLDERS ACCOUNT

STATEMENT 16

(Rs. Lakh)

STAR HEALTH APOLLO DKV
PARTICULARS 2008-09 2007-08 2008-09 2007-08
Premiums earned (Net) 30145 8823 2163.92 28.14
Profit/ Loss on sale/redemption of Investments 142
Interest, Dividend & Rent — Gross 442 172 96.17 1
TOTAL (A) 30730 8996 2260 29
Claims Incurred (Net) 25847 6724  2472.89 24.74
Commission (1228) (814) 359.03 33.29
Operating Expenses related to Insurance Business 6270 3477  7237.81 3168
Others- Amortizations, Write offs & Provisions
Foreign Taxes
TOTAL (B) 30889 9388 10070 3226
Operating Profit/(Loss) from Fire/Marine/
Miscellaneous Business C= (A - B) (159) (392) (7810) (3197)
APPROPRIATIONS
ransfer to Shareholders’ Account (159) (392) (7810) (3197)
Transfer to Catastrophe Reserve
Transfer to Other Reserves
TOTAL(C) (159) (392) (7810) (3197)

Note : Figure in brackets indicates negative values
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STATEMENT 17
HEALTH INSURERS
SHAREHOLDERS ACCOUNT

(Rs. Lakh)

STAR HEALTH APOLLO DKV
PARTICULARS 2008-09 2007-08 2008-09 2007-08
OPERATING PROFIT/(LOSS)
(a) Fire Insurance
(b) Marine Insurance
(c) Miscellaneous Insurance (159) (392) (7810) (3197)

(159) (392) (7810) (3197)
INCOME FROM INVESTMENTS
(a) Interest, Dividend & Rent — Gross 541 746 469 414
(b) Profit on sale of investments 174 1 94
Less: Loss on sale of investments 80
OTHER INCOME 1 1
TOTAL (A) 556 355 (7166) (2782)
PROVISIONS (Other than taxation)
(a) For diminution in the value of investments
(b) For doubtful debts
(c) Others 2
OTHER EXPENSES
(a) Expenses other than those related to Insurance Business 16 32
(b) Bad debts written off
(c) Others 26 39
TOTAL (B) 28 39 16 32
Profit Before Tax 527 316 (7182) (2815)
Provision for Taxation 404 188 36 20
Profit after Tax 124 128 (7218) (2834)
APPROPRIATIONS
(a) Interim dividends paid during the year
(b) Proposed final dividend
(c) Dividend distribution tax
(d) Transfer to any Reserves or Other Accounts 124
Transfer to General Reserve
Balance of Profit / Loss B/f from last year (258) (385) (2859) (25)
Balance C/f to Balance Sheet (258) (258) (10077) (2859)

Note : Figure in brackets indicates negative values
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STATEMENT 18
HEALTH INSURERS

BALANCE SHEET
(As on 31st March)

(Rs. Lakh)

STAR HEALTH APOLLO DKV
PARTICULARS 2009 2008 2009 2008
Share Capital 10930 10860 10737 10055
Share Application Money 3491
Reserves & Surplus 124 5472
Fair Value Change Account (18)
Deferred Tax Liability 232
Borrowings
TOTAL 11285 10860 19682 10055
APPLICATION OF FUNDS
Investments 8106 8652 8111 3064
Loans 500 500
Fixed Assets 2122 641 1966 1205
Deferred Tax Assets 76
CURRENT ASSETS
Cash & Bank Balance 2755 3556 2474 3288
Advances and Other Assets 11473 2029 1989 1066
Sub-Total (A) 14228 5585 4463 4354
CURRENT LIABILITIES 4470 1212 2348 1179
Provisions 9458 3639 2587 247
Sub-Total (B) 13928 4851 4935 1427
Net Current Assets (C)= (A-B) 300 733 (472) 2927
Misc. Expenditure (fo the extent not written off or adjusted)
Profit & Loss Account (Debit Balance) 258 258 10077 2859
TOTAL 11285 10860 19682 10055

Note : Figure in brackets indicates negative values
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STATEMENT 19
GENERAL INSURANCE CORPORATION (GIC)
POLICYHOLDERS ACCOUNT

(Rs. Lakh)
2008-09 2007-08

Fire Marine Misc Life Total Fire Marine Misc Life Total
Premiums earned (Net) 191250 66583 521330 1454 780617 175369 40162 506414 950 722896
Profit/ Loss on sale/redemption
of Investments 7442 3551 20763 29 31786 12306 5165 41251 9 58721
Others 990 (266) 160 (89) 794 2169 (686)  (1539) (15) (72)
Interest, Dividend & Rent — Gross 19222 9173 53626 76 82096 14724 6168 49353 10 70255
TOTAL (A) 218904 79041 595880 1469 895294 204568 50798 595479 954 851800
Claims Incurred (Net) 166853 68871 385596 393 621714 164411 53872 382689 177 601150
Commission 54091 16737 103955 135 174918 61723 15748 131180 313 208965
Operating Expenses related
to Insurance Business Foreign Taxes 1832 510 3961 9 6312 1464 375 3847 10 5697
TOTAL (B) 222776 86118 493512 537 802943 227599 69995 517717 500 815811
Operating Profit/(
Loss) C=(A-B) (3872) (7078) 102368 932 92351 (23031) (19197) 77762 453 35989

APPROPRIATIONS

Transfer to Shareholders’ Account (3872)  (7078) 102368 932 92351 (23031) (19197) 77762 453 35989
Transfer to Catastrophe Reserve

Transfer to Other Reserves

TOTAL (C) (3872)  (7078) 102368 932 92351 (23031) (19197) 77762 453 35989

Note : Figure in brackets indicates negative values
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GENERAL INSURANCE CORPORATION (GIC)

SHAREHOLDERS ACCOUNT

STATEMENT 20

(Rs. Lakh)

PARTICULARS

OPERATING PROFIT/(LOSS)

(@)
(b)
(c)
(d)

Fire Insurance

Marine Insurance
Miscellaneous Insurance
Life Insurance

INCOME FROM INVESTMENTS

(@)
(b)

Interest, Dividend & Rent — Gross
Profit on sale of investments
Less: Loss on sale of investments

OTHER INCOME
TOTAL (A)
PROVISIONS (Other than taxation)

(a)
(b)
()

For diminution in the value of investments
For doubtful debts
Others

OTHER EXPENSES

(@)

(b)
(©)

Expenses other than those related
Insurance business

Bad debts written off

Others

TOTAL (B)

Profit before Tax
Provision for Taxation

Profit after Tax
APPROPRIATIONS

Interim dividends paid during the year
Proposed final dividend

Dividend distribution tax

Transfer to any Reserves or other Accounts
Transfer to General Reserve

Balance of Profit / Loss B/f from last year
Balance c/f to Balance Sheet

2008-09

(3872)
(7078)
102368
932
92351

46865
18145

27703
185065

977
(131)
2969

112

(22)
3906
181159
40439

140720

27950
4750

108020
1
1

2007-08

(23031)
(19197)
77762
453
35989

40614
33946

7113
117662

657
(945)
3389

143

24
7664
10933
106730
7451

99278

19780
3362

76140

Note : Figure in brackets indicates negative values
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GENERAL INSURANCE CORPORATION (GIC)

BALANCE SHEET (As on 31st March)

STATEMENT 21

(Rs. Lakh)

SOURCES OF FUNDS

Share Capital

Reserves & Surplus

Fair Value Change Account
Borrowings

Deferred Tax Liability
TOTAL

APPLICATION OF FUNDS
Investments

Loans

Fixed Assets

Deferred Tax Asset

CURRENT ASSETS

Cash & Bank Balance

Advances and Other Assets
Sub-Total (A)

CURRENT LIABILITIES

Provisions

Sub-Total (B)

Net Current Assets (C)= (A-B)

Misc. Expenditure

(to the extent not written off or adjusted)
Profit & Loss Account (Debit Balance)
TOTAL

2009

43000
735334
607474

191
1385999

2099471
71932
4361

313270
512929
826199

1144044
471921

1615964

(789765)

1385999

2008

43000
625377
1428743

2097120

2851378
68017
4102
13944

252759
411083
663842

1004706
499458

1504164

(840321)

2097120

Note : Figure in brackets indicates negative values
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STATEMENT 22

EXPORT CREDIT GUARANTEE CORPORATION OF INDIA LTD (ECGC)
POLICYHOLDERS ACCOUNT

(Rs. Lakh)
PARTICULARS 2008-09 2007-08
Premiums earned (Net) 52527 54576
Profit/ Loss on sale/redemption of Investments 1
Others 59 37
Interest, Dividend & Rent — Gross 15684 13035
TOTAL (A) 68270 67649
Claims Incurred (Net) 35523 (1598)
Commission (2476) (3408)
Operating Expenses related to Insurance Business 9437 10448

Others- Amortizations, Write offs & Provisions

Foreign Taxes

TOTAL (B) 42484 5442
Operating Profit/(Loss) from Fire/Marine/

Miscellaneous Business C= (A - B) 25786 62207
APPROPRIATIONS

Transfer to Shareholders’ Account 25786 62207

Transfer to Catastrophe Reserve
Transfer to Other Reserves

TOTAL (C) 25786 62207

Note : Figure in brackets indicates negative values
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STATEMENT 23

EXPORT CREDIT GUARANTEE CORPORATION OF INDIA LTD (ECGC)

SHAREHOLDERS ACCOUNT
(Rs. Lakh)

PARTICULARS 2008-09 2007-08

OPERATING PROFIT/(LOSS)
(a) Fire Insurance
(b) Marine Insurance

(c) Miscellaneous Insurance 25786 62207
25786 62207

INCOME FROM INVESTMENTS

(a) Interest, Dividend & Rent — Gross 18166 14744

(b) Profit on sale of investments 1

Less: Loss on sale of investments
OTHER INCOME 381 319
TOTAL (A) 44333 77271

PROVISIONS (Other than taxation)

(a) For diminution in the value of investments

(b) For doubtful debts 301 4
(c) Others

OTHER EXPENSES

(a) Expenses other than those related to
Insurance Business

(b) Bad debts written off

(c) Others 203 93
TOTAL (B) 504 96
Profit Before Tax 43829 77175
Provision for Taxation 15213 28861
Prior Period Adjustments 277 371
Profit after Tax 28339 47943

APPROPRIATIONS

(a) Interim dividends paid during the year 11583 9657
(b) Proposed final dividend 8100 8200
(c) Dividend distribution tax 1377 1394
(d) Transfer to any Reserves or Other Accounts

Transfer to General Reserve 7279 28694
Balance of Profit / Loss B/f from last year 1 2
Balance C/f to Balance Sheet 2 1

Note: Figure in brackets indicates the negative value
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STATEMENT 24

EXPORT CREDIT GUARANTEE CORPORATION OF INDIA LTD (ECGC)
BALANCE SHEET
(As on 31st March)

(Rs. Lakh)

2009 2008
SOURCES OF FUNDS
Share Capital 90000 90000
Reserves & Surplus 98622 91342
Fair Value Change Account
Borrowings 3133 848
Deferred Tax Liability
TOTAL 191755 182190
APPLICATION OF FUNDS
Investments 106198 58621
Loans
Fixed Assets 13629 12470
CURRENT ASSETS
Cash & Bank Balance 200179 227726
Advances and Other Assets 29997 12805
Sub-Total (A) 230176 240531
CURRENT LIABILITIES 121584 93290
Provisions 39907 37706
Sub-Total (B) 161491 130995
Net Current Assets (C)= (A-B) 68685 109535
Deferred Tax Assets 219 46
Misc. Expenditure
(to the extent not written off or adjusted) 3024 1518
Profit & Loss Account (Debit Balance)
TOTAL 191755 182190

Note: Figure in brackets indicates the negative value
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STATEMENT 25

AGRICULTURE INSURANCE COMPANY OF INDIA LTD (AIC)
POLICYHOLDERS ACCOUNT
(As on 31st March)

(Rs. Lakh)

Particulars 2009 2008
Premiums earned (Net) 74261 63614
Profit/ Loss on sale/redemption of Investments 56
Others

Interest, Dividend & Rent — Gross 10555 9810
TOTAL (A) 84816 73480
Claims Incurred (Net) 52962 52954
Commission (894) (2194)
Operating Expenses related to Insurance Business 1588 1412
Others- Amortizations, Write offs & Provisions 269 259

Foreign Taxes

TOTAL (B) 53926 52431
Operating Profit/(Loss) from Fire/

Marine/Miscellaneous Business C= (A - B) 30891 21049
APPROPRIATIONS

Transfer to Shareholders’ Account 30891 21049

Transfer to Catastrophe Reserve
Transfer to Other Reserves
TOTAL (C) 30891 21049

Note : Figure in brackets indicates negative values
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STATEMENT 26

AGRICULTURE INSURANCE COMPANY OF INDIA LTD. (AIC)

SHAREHOLDERS ACCOUNT
(Rs. Lakh)

PARTICULARS 2008-09 2007-08
OPERATING PROFIT/(LOSS)

(a) Fire Insurance

(b) Marine Insurance

(c) Miscellaneous Insurance 30891 21049
30891 21049

INCOME FROM INVESTMENTS

(a) Interest, Dividend & Rent — Gross 4935 3996

(b) Profit on sale of investments 23

Less: Loss on sale of investments

OTHER INCOME 33 13
TOTAL (A) 35859 25081
PROVISIONS (Other than taxation)

(a) For diminution in the value of investments

(b) For doubtful debts

(c) Others 138 39

OTHER EXPENSES
(a) Expenses other than those related to Insurance Business
(b) Bad debts written off

(c) Others 126 105
TOTAL (B) 264 144
Profit Before Tax 35594 24936
Provision for Taxation 12333 8805
Profit after Tax 23261 16131
APPROPRIATIONS

(a) Interim dividends paid during the year

(b) Proposed final dividend 2000 2000
(c) Dividend distribution tax 340 340
(d) Transfer to any Reserves or Other Accounts

Transfer to General Reserve 20921 13791

Balance of Profit / Loss B/f from last year
Balance C/f to Balance Sheet

Note: Figure in brackets indicates the negative value
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STATEMENT 27

AGRICULTURE INSURANCE COMPANY OF INDIA LTD. (AIC)
BALANCE SHEET
(As on 31st March)

(Rs. Lakh)
Particulars 2009 2008
SOURCES OF FUNDS
Share Capital 20000 20000
Reserves & Surplus 53237 32317
Fair Value Change Account 18 337
Borrowings
TOTAL 73255 52654
APPLICATION OF FUNDS
Investments 92334 87678
Loans 139 144
Fixed Assets 462 493
Deferred Tax Assets 392 343
CURRENT ASSETS
Cash & Bank Balance 104786 72716
Advances and Other Assets 18268 19882
Sub-Total (A) 123055 92597
CURRENT LIABILITIES 100339 89388
Provisions 42788 39213
Sub-Total (B) 143127 128601
Net Current Assets (C)= (A-B) (20072) (36004)

Misc. Expenditure (to the extent not

written off or adjusted)

Profit & Loss Account (Debit Balance)

TOTAL 73255 52654

Note : Figure in brackets indicates negative values
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NET RETENTIONS OF NON-LIFE INSURERS

ANNUAL REPORT 2008-09

STATEMENT 28

(Per cent)

Segment

Fire

Marine Cargo
Marine Hull
Motor
Engineering
Aviation
Miscellaneous
Total

Retentions within the country

77.35
88.59
31.26
99.99
71.26
23.71
96.95
94.45
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LEL

INCURRED CLAIMS RATIO-PRIVATE SECTOR

STATEMENT 34

(Rs. Lakh)

PARTICULARS Net Earned Premium Claims Incurred (Net) Incurred Claims Ratio

Fire  Marine  Motor  Health  Others 2008-09 2007-08 Fire  Marine  Motor  Health  Others 2008-09 2007.08 Fire  Marine  Motor  Health  Others 2008-09 2007-08
ROYAL SUNDARAM 1485 754 42723 9799 5035 59806 44583 763 638 33260 4269 2305 41235 29815 51.06 B4.69 77.85 4357 4577 6895  66.88
BAJAJ ALLIANZ 11588 5476 129582 23121 19360 189127 141544 1263 5098 93515 18039 12076 135992 94570 6268 9310 7217 7802 6238 7180  6GB1
TATA AIG 2064 5563 28172 8792 14156 58748 45385 1166 5320 19659 a0 5314 35567 24T 56.49 95,63 69.78 46.71 3754 6054 5458
RELIANCE 4151 1511 09023 27692 6509 138886 96003 2889 1849 71889 25406 5332 107366 75068 6960 12240 7260 9174 8192 7730 78.19
IFFCO TOKIO B049 4460 52382 11055 9347 83293 63967 4414 4448 40296 13512 6832 68502 50474 7297 99.75 7693 12223 7309 8344 7891
ICICI LOMBARD 10104 2728 97462 68475  1B597 197365 156718 9698 5502 01946 58939 12368 168454 122832 95.98  201.69 84.08 B6.07 66.51 8535  78.38
CHOLAMANDALAM 2032 1145 25128 5518 4714 38536 24886 1609 788 17045 6014 2123 27578 15665  79.17 6683 6783 10899 4503 7156 6255
HOFC ERGD 88 192 12819 3635 1213 17947 15005 18 108 10429 3654 280 14483 11477 .29 56.47 81.35 100,50 2308 8073  76.49
FUTURE GENERALI 89 107 3613 1735 137 5682 (129) 172 132 3158 2448 144 6054 58 183 123 8739 14112 106.26 107  (44.84)
UNIVERSAL SOMPO (267) (22) kK] 44 124 (87) (43) 3 5 138 4 ki M (15) (4) 41514 5356 2798 21m  (0.25)
SHRIRAM * (40) (5) 1839 79) 1715 4 19 5 1200 9 0.00 64.76 [t} 70
BHARTI AXA * 37 (28) (170) 18 (60) (278) 10 k| ik} 17 36 209 (26) 10) (131) 9 (60) (104)
TOTAL 37316 21880 492606 159884 79055 790741 587919 28033 23890 371336 136411 46809 G06478 424631  74.97 10902 7564 8533 5911 7684  72.23

* started operation during 2008-09
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STATEMENT 35
EQUITY SHARE CAPITAL OF INSURANCE COMPANIES
(Rs. crore)

Name of the insurer As on 31st Infusion As on 31st Foreign Indian FDI

March 2008 During  March 2009 Promoter Promoter (per cent)

2008-09

Life Insurers
HDFC Standard Life Insurance Co. Ltd. 1271.00 525.00 1796.00 466.96 1329.04 26.00
ICICI-Prudential Life Insurance Co. Ltd. 1401.11 26.13 1427.26 370.73 1056.52 25.98
Max New York Life Insurance Co. Ltd. 1032.43 750.00 1782.43 463.43 1319.00 26.00
Kotak Mahindra Old Mutual Life Insurance Co. Ltd. 480.27 30.02 510.29 132.68 377.61 26.00
Birla Sun Life Insurance Co. Ltd. 1274.50 605.00 1879.50 488.67 1390.83 26.00
TATA-AIG Life Insurance Co. Ltd. 870.00 649.50 1519.50 395.07 1124.43 26.00
SBI Life Insurance Co. Ltd. 1000.00 0.00 1000.00 260.00 740.00 26.00
ING Vysya Life Insurance Co. Ltd. 790.00 229.15 1019.15 264.98 754.17 26.00
Metlife India Insurance Co. Pvt. Ltd. 761.08 818.92 1580.00 410.80 1169.20 26.00
Bajaj Allianz Life Insurance Co. Ltd. 150.71 -0.01 150.70 39.18 111.52 26.00
Reliance Life Insurance Co. Ltd. 1147.70 12.73 1160.43 0.00 1,160.43 0.00
AVIVA India Life Insurance Co. Pvt. Ltd. 1004.50 487.30 1491.80 387.87 1103.93 26.00
Sahara India Life Insurance Co. Ltd. 232.00 0.00 232.00 0.00 232.00 0.00
Shriram Life Insurance Co.Ltd. 125.00 0.00 125.00 32.50 92.50 26.00
Bharti AXA Life Insurance Co.Ltd. 366.11 302.32 668.43 148.54 519.89 22.22
Future Generali Life Insurance Co.Ltd. 185.00 283.50 468.50 119.47 349.03 25.50
IDBI Fortis Life Insurance Co.Ltd. 200.00 250.00 450.00 117.00 333.00 26.00
Canara HSBC OBC Life Insurance Co.Ltd * 400.00 400.00 104.00 296.00 26.00
DLF Pramerica Life Insurance Co.Ltd * 137.05 137.05 35.63 101.42 26.00
AEGON Religare Life Insurance Co. Ltd * 300.00 300.00 78.00 222.00 26.00
Star Union Dai-ichi Life Insurance Co. Ltd * 150.00 150.00 39.00 111.00 26.00
Sub Total (Private Sector) 12291.42 5956.62 18248.04 4354.50 13893.54 23.86
Life Insurance Corporation of India 5.00 0.00 5.00 0.00 5.00 0.00
Total (Life) 12296.42 5956.62 18253.04 4354.50 13898.54 23.86
Non life insurers
Royal Sundaram Alliance Insurance Co. Ltd. 170.00 40.00 210.00 54.60 155.40 26.00
Reliance General Insurance Co. Ltd. 107.15 5.93 113.08 0.00 113.08 0.00
Bajaj Allianz General Insurance Co.Ltd 110.23 0.00 110.23 28.66 81.57 26.00
IFFCO-TOKIO General Insurance Co.Ltd 220.00 27.00 247.00 64.22 182.78 26.00
TATA AIG General Insurance Co. Ltd. 225.00 75.00 300.00 78.00 222.00 26.00
ICICI Lombard General Insurance Co.Ltd 377.36 25.78 403.14 104.39 298.74 25.90
HDFC ERGO General Insurance Co.Ltd 150.00 50.00 200.00 52.00 148.00 26.00
Cholamandalam MS General Insurance Co. Ltd. 141.96 0.00 141.96 36.91 105.05 26.00
Future Generlai Insurance Co.Ltd. 150.00 40.25 190.25 48.51 141.74 25.50
Universal Sompo Insurance Co.Ltd. 150.00 0.00 150.00 39.00 111.00 26.00
Bharti AXA General Insurance Company Ltd * 162.58 36.13 126.45 22.22
Shriram General Insurance Company Ltd * 105.00 27.30 71.70 26.00
Raheja QBE General Insurance Co. Ltd * 200.00 52.00 148.00 26.00
Sub Total (Private Sector) 1801.70 263.96 2533.23 621.72 1911.51 2454
United India Insurance Co. Ltd. 150.00 0.00 150.00 0.00 150.00 0.00
The New India Assurance Co. Ltd. 200.00 0.00 200.00 0.00 200.00 0.00
The Oriental Insurance Co.Ltd. 100.00 0.00 100.00 0.00 100.00 0.00
National Insurance Co. Ltd. 100.00 0.00 100.00 0.00 100.00 0.00
Sub Total (Public Sector) 550.00 0.00 550.00 0.00 550.00 0.00
Total (Non Life) 2351.70 263.96 3083.23 621.72 2461.51 20.16
Export Credit Guarantee Corporation. 900.00 0.00 900.00 0.00 900.00 0.00
Agriculture Insurance Company of India. 200.00 0.00 200.00 0.00 200.00 0.00
Star Health & Allied Insurance Co.Ltd. 108.60 0.70 109.30 27.98 81.32 25.60
Apollo DKV Insurance Co.Ltd. 100.55 6.82 107.37 26.91 80.46 25.06
General Insurance Corporation of India 430.00 0.00 430.00 0.00 430.00 0.00
GRAND TOTAL 16387.27 6228.10 23082.95 5031.12 18051.83 21.80

* started operation during 2008-09
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STATEMENT 36
FEE STRUCTURE FOR INSURERS AND VARIOUS INTERMEDIARIES

SI. No. Insurers [ Intermediary Processing Fee  Registration Fee Renewal Fee Periodicity of
Renewal
1 Insurers (Life/Non life/ Rs. 50,000 1/10th of 1 per cent of Gross Every year (by
Reinsurance) Direct Premium written in India subject ~ 31st December)

to minimum of Rs. 50,000 and
maximum of Rs. 5 crore

2 Third Party Administrators  Rs. 20,000 Rs. 30,000 Rs. 30,000 3 years
3 Brokers Direct Broker Application Fee: A sum calculated at the rate of 0.50 3 year
Rs. 20,000 per cent of remuneration erned in the

Renewal Fee: Rs.1,000 preceding financial year subject to
minimum of Rs. 25,000 and maximum
of Rs, 1,00,000.

Reinsurance Broker Application Fee: A sum calculated at the rate of 0.50 3 years
Rs. 25,000 per cent of remuneration earned in the
Renewal Fee: Rs.1,000 preceding financial year subject to
minimum of Rs. 75,000 and maximum
of Rs. 3,00,000.

Composite Broker Application Fee: A sum calculated at the rate of 0.50 3 years
Rs. 40,000 per cent of remuneration earned in the
Renewal Fee: Rs.1,000 preceding financial year subject to
minimum of Rs. 1,25,000 and maximum
of Rs. 5,00,000

4 Surveyors and Loss Assessors
Individual Category A Rs.10,000 Rs. 200 for every category b years
B Rs. 7,500
C Rs. 5,000
Corporate Category A Rs. 25,000 Rs. 200 for every category 5 years
Rs. 20,000
Rs. 15,000
5 Corporate Agents Rs. 250 for corporate  Rs. 250 3 years

insurance executive
Rs. 500 for specified
person
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STATEMENT 39

STATUS OF GRIEVANCES - LIFE INSURERS (2008-09)

SI.No.

o N o o b~ 0N =

N ND N =) 4 A4 a4 d @A A - a ©
N = O © 0o N O OO0 M W M =+ O

INSURERS

Aegon Religare
Aviva

Bajaj Allianz
Bharti AXA

Birla Sun

Canara HSBC OBC
DLF Pramerica
Future Generali
HDFC Standard
ICICI Prudential
IDBI Fortis

ING Vysya

Kotak Mahendra Om
LIC

Max New York
Metlife India
Reliance Life
Sahara India

SBI Life

Sriram Life

Star Union Dai-Ichi
Tata AIG

Total

Reported Resolved
during the year during the year
0 0
193 197
211 251
5 5
109 113
5
94 95
196 202
1 0
35 20
95 102
481 980
112 105
46 66
79 75
1 1
62 59
4
65 73
1794 2353

Pendng as on
31st March, 2009

0
13
38

N ©O O © O

56
14

21

10

186

40

23

19

16
458
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STATEMENT 40
STATUS OF GRIEVANCES - NON LIFE INSURERS
1) (I (1 (Iv) V) (v BREAK UP OF (V1)
S.NO INSURER PENDING REPORTED RESOLVED  PENDING
ASON 31ST  DURING DURING AS ON
MARCH, 2008  2008-09 2008-09  31/03/2009 (i) (ii) (iii) (iv)

1 Oriental 72 153 181 44 18 13 9 4
2 New India 272 280 332 220 86 72 53
3 United India 118 240 316 42 16 9 14 3
4 National 218 245 327 136 28 77 25 6
5 ECGC 2 2 3 1 0 0 1 0
6 AlC 0 1 1 0 0 0 0 0

Public total 682 921 1160 443 148 1M 102 22
1 Bajaj Allianz 24 143 129 38 19 1" 7 1
2 Tata- AlG 42 187 203 26 21 1 2 2
3 Royal Sundaram 12 85 77 20 12 3 5 0
4 IFFCO Tokio 26 55 65 16 7 6 2 1
5 Reliance 24 332 282 74 32 27 14 1
6 Cholamandalam Limited 25 51 " 5 1 3 1 0
7 ICICI Lombard 37 384 396 25 13 9 2 1
8 HDFC CHUBB 4 5 8 1 0 1 0 0
9 Star Health 0 27 25 2 1 1 0 0
10 Apollo DKV 0 2 2 0 0 0 0 0
1 Future Generali 0 9 6 3 3 0 0 0
12 Universal Sompo 0 0 0 0 0 0 0 0
13 Shriram * 0 1 1 0 0 0 0 0
14 Bharati Axa * 0 0 0 0 0 0 0 0
15 Raheja OBE * 0 0 0 0 0 0 0 0

Private total 194 1281 1265 210 109 62 33 6

GRAND TOTAL 876 2202 2425 653 257 233 135 28

(I) POLICY RELATED ISSUES

(i) NON SETTLEMENT / DELAY IN SETTLEMENT OF CLAIM
(iii) REPUDIATION | PARTIAL SETTLEMENT OF CLAIM

(iv) OTHER REASONS

* Commenced operations in 2008-09
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STATEMENT 41
STATUS OF GRIEVANCES - NON LIFE INSURERS
(HALF YEAR ENDED SEPTEMBER 2009)

1) (I (1 (Iv) V) (v BREAK UP OF (V1)
S.NO NAME OF PENDING REPORTED RESOLVED  PENDING

THE INSURER ASON 31ST  DURING DURING AS ON

MARCH, 2008  2008-09 2008-09  31/09/2009 (i) (ii) (iii) (iv)

1 Oriental 44 88 67 65 27 22 14 2
2 New India 220 164 115 269 110 92 60 7
3 United India 42 140 87 95 36 33 25 1
4 National 136 145 106 175 37 104 31 3
5 ECGC 1 2 1 2 1 1 0 0
6 AlC 0 3 3 0 0 0 0 0

Public - total 443 542 379 606 21 252 130 13
1 Bajaj Allianz 38 58 64 32 12 14 5 1
2 Tata- AlG 26 50 61 15 1" 3 1 0
3 Royal Sundaram 20 28 31 17 8 4 5 0
4 IFFCO Tokio 16 45 30 31 8 16 6 1
5 Reliance 74 156 184 46 24 16 6 0
6 Cholamandalam 5 15 13 7 4 2 1 0
7 ICICI Lombard 25 203 190 38 19 17 2 0
8 HDFC ERGO 1 7 7 1 0 0 1 0
9 Star Health 2 15 15 2 1 1 0 0
10 Apollo DKV 0 4 4 0 0 0 0 0
1 Future Generali 3 6 8 1 0 1 0 0
12 Universal Sompo 0 1 1 0 0 0 0 0
13 Shriram # 0 1 1 0 0 0 0 0
14 Bharati Axa # 0 1 1 0 0 0 0 0
15 Raheja OBE # 0 0 0 0 0 0 0 0

Private - total 210 590 610 190 87 74 27 2

TOTAL 653 1132 989 796 298 326 157 15

() POLICY RELATED ISSUES

(i) NON SETTLEMENT / DELAY IN SETTLEMENT OF CLAIM
(iiiy REPUDIATION / PARTIAL SETTLEMENT OF CLAIM

(iv) OTHER REASONS

#COMMENCED OPERATIONS DURING 2008-09
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THIRD PARTY ADMINISTRATORS - CLAIMS DATA - 2008-09

Statement 42

SI.  Name of TPA No of Claims Claims Settled
No. Received Within Within Within More than
1 month 1-3 months 3-6 months 6 months
1 Parekh Health TPA Pvt Ltd 35229 19769 11103 847 4
(56.12) (81.52) (2.40) (0.12)
2 Medi Assist India TPA Pvt Ltd 327640 202631 72555 8952 2245
(61.85) (22.14) (2.73) (0.69)
3 MDIndia Healthcare Services (TPA) Pvt Ltd 208331 185144 6942 773 Nil
(88.87) (8.33) (0.37) Nil
4 Paramount Health Services (TPA) Pvt Ltd 185743 167612 364 58 125
(90.24) (0.20) (0.03) (0.07)
5 E-Meditek (TPA) Services Ltd 259635 227036 18578 4543 Nil
(87.44) (7.16) (1.75) Nil
6 Heritage Health TPA Pvt Ltd 65674 27990 26030 6227 1191
(42.62) (39.64) (9.48) (1.81)
7 Medicare TPA Services (I) Pvt Ltd 75250 52004 7755 240 66
(69.11) (10.31) (0.32) (0.09)
8 Family Health Plan (TPA) Limited 94013 75907 17851 Nil Nil
(80.74) (18.99) Nil Nil
9 Raksha TPA Pvt Ltd 250211 242082 8129 Nil Nil
(96.75) (3.25) Nil Nil
10  TTK Healthcare TPA Pvt Ltd 313948 262397 29359 8020 3101
(83.58) (9.35) (2.55) (0.99)
11 Medsave Healthcare TPA Ltd 135851 80068 36950 2833 350
(58.94) (27.20) (2.09) (0.26)
12 Genins India TPA Ltd 81651 63827 12583 4387 2064
(78.17) (15.41) (5.37) (2.53)
13 Alankit Health Care TPA Limited 55308 24282 22247 4744 1446
(43.90) (40.22) (8.58) (2.61)
14 Health India TPA Services Pvt Ltd 190859 129603 39384 5305 Nil
(67.91) (20.64) (2.78) Nil
15 Good Health Plan Ltd 24886 20598 2477 93 Nil
(82.77) (9.95) (0.37) Nil
16 Vipul Medcorp TPA Pvt Ltd 109119 51379 37960 8338 1965
(47.09) (34.69) (7.64) (1.8)
17 Park Mediclaim TPA Pvt Ltd 20671 8671 7042 3939 125
(41.95) (34.07) (19.06) (0.6)
18  Safeway TPA Services Pvt Ltd 8101 3782 2280 1474 215
(46.69) (28.14) (18.20) (2.65)
19 Anmol Medicare (TPA) Ltd 4186 2218 581 249 Nil
(52.99) (13.88) (5.95) Nil
20  Focus Healthcare Pvt Ltd 338 151 Nil Nil Nil
(44.67) Nil Nil Nil
21 Anyuta Medinet Healthcare TPA in Healthcare Pvt Ltd 49 49 Nil Nil Nil
(100.00) Nil Nil Nil
22 Rothshield Healthcare TPA Services Ltd 20 12 3 Nil Nil
(60.00) (15.00) Nil Nil
23  |-Care Health Management & TPA Services Pvt Ltd Nil Nil Nil Nil Nil
24 Grand Healthcare sErvices TPA Puvt. Ltd. Nil Nil Nil Nil Nil
25  Sri Gokulam Health Services TPA (P) Ltd. Nil Nil Nil Nil Nil
TOTAL 2446713 1847163 360173 61022 12934
(75.50) (14.72) (2.49) (0.53)

Note: Figure in brackets indicate the ratio (in percent) of claims settled to the total claims received

| - Care Health Management & TPA Services Pvt Ltd. is a new TPA registered during 2008-09.

Data from East West Assist Pvt. Ltd. and Dedicated Healthcare Services ( India) Private Ltd. Not received.

Licence of Universal Mediaid Services Ltd has been cancelled.
Nil : No claim received or settled
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STATEMENT 46

FIRST YEAR (INCLUDING SINGLE PREMIUM) LIFE INSURANCE PREMIUM

(Rs. Crore)

INSURER 2004-05 2005-06 2006-07 2007-08 2008-09
LIiC 20653.06 28515.87 56223.56 59996.57 53179.08
(19.05) (38.07) (97.17) (6.71) (-11.36)
ING VYSYA 282.42 283.98 467.66 704.44 688.95
HDFC STANDARD 486.15 1042.65 1648.85 2685.37 2651.11
BIRLA SUNLIFE 621.31 678.12 882.72 1965.01 2823.91
ICICI PRUDENTIAL 1584.34 2602.50 5162.13 8034.75 6483.92
KOTAK MAHINDRA 373.99 396.06 614.94 1106.62 1343.03
TATA AIG 297.55 464.53 644.82 964.51 1142.67
SBI LIFE 484.85 827.82 2563.84 4792.82 5386.64
BAJAJ ALLIANZ 857.45 2716.77 4302.74 6674.48 4491.43
MAX NEWYORK 233.63 471.36 912.11 1597.83 1842.91
MET LIFE 57.52 148.53 340.44 825.35 1144.7004
RELIANCE 91.33 193.56 932.11 2751.05 3513.98
AVIVA 192.29 407.12 721.35 1053.98 724.56
SAHARA 1.74 26.34 43.00 122.12 134.01
SHRIRAM LIFE — 10.33 181.17 309.99 314.47
BHARTI AXA — — 7.78 113.24 292.93
FUTURE GENERALI — — — 2.49 149.97
IDBI FORTIS — — — 11.90 316.78
CANARA HSBC — — — — 296.41
DLF PRAMERICA — — — — 3.37
AEGON RELIGARE — — — — 31.21
STAR UNION DAI-ICHI — — — — 50.19
PRIVATE SECTOR 5564.57 10269.67 19425.65 33715.95 33827.15
(127.99) (84.55) (88.84) (73.56) (0.33)
TOTAL 26217.64 38785.54 75649.21 93712.52 87006.23
(32.49) (47.94) (94.96) (23.88) (-7.16)

Note:

1) Figures in the bracket represent the growth over the previous year in percent.

2) — represents business not started.
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STATEMENT 47
TOTAL LIFE INSURANCE PREMIUM
(Rs. Crore)

INSURER 2004-05 2005-06 2006-07 2007-08 2008-09
LIiC 75127.29 90792.22 127822.84 149789.99 157288.04
(18.25) (20.85) (40.79) (17.19) (5.01)
ING VYSYA 338.86 425.38 707.20 1158.87 1442.28
HDFC STANDARD 686.63 1569.91 2855.87 4858.56 5564.69
BIRLA SUNLIFE 915.47 1259.68 1776.71 3272.19 4577.59
ICICI PRUDENTIAL 2363.82 4261.05 7912.99 13561.06 15356.22
KOTAK MAHINDRA 466.16 621.85 971.51 1691.14 2343.19
TATA AIG 497.04 880.19 1367.18 2046.35 2747.50
SBI LIFE 601.18 1075.32 2928.49 5622.14 7212.10
BAJAJ ALLIANZ 1001.68 3133.58 4302.74 9725.31 10624.52
MAX NEWYORK 413.43 788.13 1500.28 2714.60 3857.26
MET LIFE 81.53 205.99 492.71 1159.54 1996.64
RELIANCE 106.55 224.21 1004.66 3225.44 4932.54
AVIVA 253.42 600.27 1147.23 1891.88 1992.87
SAHARA 1.74 27.66 51.00 143.49 206.47
SHRIRAM LIFE — 10.33 181.17 358.05 436.17
BHARTI AXA — — 7.78 118.41 360.41
FUTURE GENERALI — — — 2.49 152.60
IDBI FORTIS — — — 11.9049 318.97
CANARA HSBC — — — — 296.41
DLF PRAMERICA — — — — 3.37
AEGON RELIGARE — — — — 31.21
STAR UNION DAI-ICHI — — — — 50.19
PRIVATE SECTOR 7727.51 15083.54 28253.00 51561.42 64503.22
(147.65) (95.19) (87.08) (82.50) (25.10)
TOTAL 82854.80 105875.76 156075.84 201351.41 221791.26
(24.31) (27.78) (47.38) (29.01) (10.15)

Note:

1) Figures in the brackets represents the growth over the previous year in percent
2) — represents business not started.
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|
l
|

' STATEMENT 48 |
GROSS DIRECT PREMIUM OF NON-LIFE INSURANCE
(WITHIN & OUTSIDE INDI_A)
(Rs. Crore)
INSURER 2004-05 2005-06 2006-07 2007-08 2008-09
NATIONAL 3810.65 3536.34 3827.12 4021.97 4295.85
NEW INDIA 5103.16 5675.54 5936.78 6151.97 6455.79
ORIENTAL 3090.55 3609.77 4020.78 3900.22 4077.90
UNITED 2944.46 3154.78 3498.77 3739.56 4277.77
PUBLIC SECTOR 14948.82 15976.44 17283.45 17813.71 19107.31
(4.65) (6.87) (8.18) (3.07) (7.26)
ROYAL SUNDARAM 330.70 458.64 598.20 694.41 803.36
RELIANCE 161.68 162.33 912.23 1946.42 1914.88
IFFCO-TOKIO 496.64 892.72 1144.47 1128.15 1374.06
TATA AIG 448.24 572.70 710.55 782.64 823.92
ICICI LOMBARD 873.86 1582.86 2989.07 3307.12 3402.04
BAJAJ ALLIANZ 851.62 1272.29 1786.34 2379.92 2619.29
CHOLAMANDALAM 169.25 220.18 311.73 522.34 685.44
HDFC ERGO 175.63 200.94 194.00 220.60 339.21
FUTURE GENERALI o —_— — 9.81 186.49
UNIVERSAL SOMPO — — —_— 0.48 30.14
SHRIRAM — — — — 113.76
BHARTI AXA — — — — 28.50
PRIVATE SECTOR 3507.62 5362.66 8646.57 10991.89 sk
' (55.35) (52.89) (61.24) (27.12) 12
TOTAL 18456.45 21339.10 25930.02 28805.60 : 31428.40
(11.57) (15.62) (21.51) (11.09) (9.11)
ECGC 515.55 577.33 617.66 668.37 744.68
STAR HEALTH — — 22.51 168.19 509.86
APOLLO DKV — — — 2.97 48.14
AlC " 549.72 555.83 564.67 835.11 833.44
Note:
1) — represents business not started.

2) Figures in the brackets represents the growth over the previous year in percent.
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STATEMENT 49
INDIVIDUAL BUSINESS (WITHIN INDIA)

Business inforce (Number of Polices in ‘000)
Non-Linked Business

Health Linked Linked

Life Business General Annuity and Pension Business Business  Business #  Health

Business Total
Description Business Additions™ Deletions™*  Business ~ Business Additions™ Deletions®*  Business  Business  Business  Business  Business
Inforce Inforce  Inforce Inforce  Inforce  Inforce  Inforce Inforce
as at as at as at as at as at as at as at as at
01-04-08 31-03-09 01-04-08 310309 31-03-09 31-0309 310309 31-03-09
Bajaj Allianz 540 259 78 21 7 0 0 7 93 6721 0 7542
Reliance 220 106 92 234 0 0 0 0 0 3015 63 3313
Aviva 48 46 33 62 0 0 0 0 0 824 0 886
Birla Sun 325 458 107 676 0 0 0 0 10 1737 0 2423
HDFC Standard 996 368 120 1244 75 20 15 79 17 1404 0 2744
ICICI Prudential 1037 913 637 1313 55 4 2 57 217 4826 37 6449
ING Vysya 289 139 65 363 44 30 3 Al 0 581 0 1014
LIC 192428 32017 14291 210154 2829 201 241 2789 0 44682 198 257823
Max New York 896 441 202 1135 7 0 1 7 73 1359 0 2575
Metlife 115 90 29 176 1 0 0 1 0 469 0 645
Kotak Mahindra OM 149 42 35 157 6 0 0 6 0 788 0 951
SBI Life 420 122 53 489 92 42 1 123 0 2030 0 2642
Tata AIG 579 264 132 710 21 1 2 20 106 781 10 1627
Sahara India 76 44 20 101 0 0 0 0 0 136 0 238
Shriram 40 15 16 39 0 0 0 0 0 227 0 266
Bharti AXA 10 42 14 39 0 0 0 0 0 188 0 226
Future Generali 1 62 7 56 0 2 0 2 0 40 0 98
IDBI Fortis 0 10 0 10 0 0 0 0 0 1 0 81
Canara HSBC 0 0 0 0 0 0 0 0 0 36 0 36
Aegon Religare 0 6 0 6 0 0 0 0 0 17 0 23
DLF Pramerica 0 1 0 1 0 0 0 0 0 2 0 3
Star Union Dai-Ichi 0 1 0 1 0 0 0 0 0 13 0 13
TOTAL 198169 35448 15930 217687 3135 302 276 3161 516 69946 308 291618

* Includes New policies issued, Old policies reinstated/revived.

** Includes Policy terminations by death, maturity,lapse,surrenders or cancellatons.
# Excluding linked Health Business, If any.

Source of Data:

Actuarial Report and Abstract as on 31-03-2009 of the life insurers.
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INDIVIDUAL BUSINESS (WITHIN INDIA)

Business inforce (Sum Assured in Rs. Crore)
Non-Linked Business

STATEMENT 50

Description

Bajaj Allianz
Reliance

Aviva

Birla Sun

HDFC Standard
ICICI Prudential
ING Vysya

LIC

Max New York
Metlife

OM Kotak Mahindra
SBI Life

Tata AlG
Sahara India
Shriram

Bharti AXA
Future Generali
IDBI Fortis
Canara HSBC
Aegon Religare
DLF Pramerica
Star Union Dai-Ichi
TOTAL

Life Business

Business  Additions™ Deletions**

Inforce
as at
01-04-08

12998
4102
294
4654
16973
21644
5600
1485380
29887
5522
7561
10997
12550
1085
1004
582
33

1

0

0

0

0
1620876

4604
2782
703
1055
7510
13433
2818
411205
17517
2654
2340
5035
2678
644
283
1419
2297
1017
59
999
55

15
181122

2407
814
168
879

2233

6163

1164

111705

6490
978

1423

1576

1710
275
372
687
288

1

0

96

6

0
139436

Business
Inforce
as at
31-03-09

15195
6069
828
4830
22251
28914
7253
1784880
40914
7198
8479
14455
13518
1454
916
1314
2041
1026
59

903

49

15
1962562

General Annuity and Pension Business

Business  Additions* Deletions™*
Inforce
as at

01-04-08
226 17 17
0 0 0
0 3 1
0 0 0
1434 258 191
1538 102 Al
0 0 0
47269 232873 233178
145 7 13
15 3 2
248 7 20
526 467 17
460 14 30
8 0 0
0 0 0
0 0 0
0 1 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0

51867 233753 233539

Health

Business
Business  Business
Inforce  Inforce
as at as at
31-03:09  31-03-09
226 2329
0 0
3 0
0 766
1502 408
1569 35085
0 0
46964 0
139 1268
15 0
236 0
976 0
444 4281

8
0 0
0 0
1 0
0 0
0 0
0 0
0 0
52081 44136

Linked

Linked

Business #  Health

Business
Inforce
as at
31-03-09

180727
32163
24058
78955
45479
95995
11127

198470
40593
29555
25160
40010
25751

2551
5794
4148
891
1655
2462
358
29
328
846261

Total
Business
Inforce
as at as at
31-03-09  31-03-09

0 198477
1,199 39431
0 24889

0 84551

0 69640

32 161595

0 18380
7217 2037531
0 82914

0 36768

0 33874

0 55441
215 44209
4013
6710
5462
2933
2682
2521
1261
78

0 343
8664 2913703

Business
Business
Inforce

o O o o o o o o

* Includes New policies issued, Old policies reinstated/revived.
** Includes Policy terminations by death, maturity,lapse,surrenders or cancellatons.
# Excluding linked Health Business, If any.

Source of Data:

Actuarial Report and Abstract as on 31-03-2009 of the life insurers.
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STATEMENT 51
SOLVENCY RATIOS OF LIFE INSURERS IN INDIA
(As on 31st March)

Insurers 2008 2009
PRIVATE INSURERS

Aegon Religare b 1.93
Aviva 4.29 5.91
Bajaj Allianz 2.34 2.62
Bharti AXA 2.73 2.07
Birla Sun 2.37 2.44
Canara HSBC > 5.74
DLF Pramerica ** 1.71
Future Generali 2.94 3.17
HDFC Standard 2.38 2.58
ICICI Prudential 1.74 2.31
IDBI Fortis 3.45 6.11
ING Vysya 2.36 2.26
Max New York 2.25 3.04
Metlife 1.70 2.27
Kotak Mahindra OM 2.41 2.69
Reliance 1.65 2.50
Sahara India 4.32 3.60
SBI Life 3.30 2.92
Shriram 2.85 3.05
Star Union Dai-Ichi * 2.53
Tata AIG 2.50 2.51

PUBLIC INSURER
LIC OF INDIA 1.52 1.54

** started business during 2008-09.
Source: Actuarial Report and Abstract as on 31.03.2009.
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SOLVENCY RATIOS OF LIFE INSURERS IN INDIA
(at the end of )

STATEMENT 51 (i)

Insurers Jun-08 Sep-08 Dec-08
PRIVATE INSURERS

Aegon Religare > 2.65 1.94
Aviva 2.67 5.45 3.78
Bajaj Allianz 2.16 1.99 2.58
Bharti AXA 25 242 2.54
Birla Sun 2.00 2.10 2.58
Canara HSBC 5.48 4.44 7.37
DLF Pramerica ** 1.77 1.56
Future Generali 2.47 2.62 2.47
HDFC Standard 2.85 3.09 3.18
ICICI Prudential 2.04 1.99 2.77
IDBI Fortis 3.13 2.63 2.10
ING Vysya 1.74 1.66 2.18
Max New York 2.66 2.02 3.58
Metlife 2.06 1.73 2.55
Kotak Mahindra OM 1.85 2.31 2.61
Reliance 2.57 2.83 3.96
Sahara India 4.23 4.21 4.04
SBI Life 1.99 2.71 2.91
Shriram 2.74 2.98 3.25
Star Union Dai-Ichi ** > >
Tata AIG 2.93 2.64 3.23
PUBLIC INSURER

LIC OF INDIA 2.02 1.79 2.27

Mar-09

1.93
5.91
2.62
2.07
2.44
5.74
1.71
3.17
2.58
2.31
6.11
2.26
3.04
2.27
2.69

25

3.6
2.92
3.05
2.53
2.51

1.54

** started business during 2008-09.

Source: Actuarial Report and Abstract as on 31.03.2008 & 31.03.2009 and respective quarterly solvency statements.
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SOLVENCY RATIOS OF NON-LIFE INSURERS

(As on 31st March)

STATEMENT 52

Insurer 2008 2009
PRIVATE INSURERS

Bajaj Allianz 1.55 1.62
Bharti AXA ** 2.11
Cholamandalam 2.00 1.02
Future Gererali 2.61 1.83
HDFC ERGO 2.02 2.48
ICICI Lombard 2.03 2.03
IFFCO Tokio 1.51 1.77
Raheja QBE * NA
Reliance 1.64 1.59
Royal Sundaram 1.59 1.64
Shriram ** 1.94
Tata AIG 1.91 1.97
Universal Sompo 4.68 4.23
PUBLIC INSURERS

National 2.22 1.56
New India 4.00 3.41
Oriental 1.91 1.66
United 3.24 3.32
SPECIALIZED INSURERS

AIC 3.27 4.58
Apollo DKV 1.39 1.82
ECGC 18.90 16.42
Star Health 1.97 1.38
RE-INSURER

GIC 3.36 3.67
* 1 provisional

** started business during 2008-09
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STATEMENT 52 (i)
SOLVENCY RATIOS OF NON-LIFE INSURERS IN INDIA
(at the end of )

Insurer Mar-08 June-08 Sep-08 Dec-08 Mar-09

PRIVATE INSURERS
1 Bajaj Allianz 1.55 2.48 2.30 1.85 1.62
2 Bharti AXA NA 2.23 2.01 2.91 2.11
3 Cholamandalam 2.00 1.87 1.72 1.60 1.02
4 Future Genrali 2.61 2.44 213 1.76 1.83
5 HDFC ERGO 2.02 1.62 2.32 2.19 248
6 ICICI Lombard 2.03 1.54 2.49 2.24 2.03
7 IFFCO-TOKIO 1.51 1.98 1.91 2.30 1.77
8 Raheja QBE — — — — —
9 Reliance 1.64 3.77 2.96 1.88 1.59
10 Royal Sundaram 1.59 1.89 1.59 1.51 1.64
11 Sriram NA 1.97 1.97 1.98 1.94
12 TATA AIG . 1.91 1.76 1.65 1.88 1.97
13 Universal Sampo 4.68 4.63 4.60 4.49 4.23

PUBLIC INSURERS
14 United India 3.24 3.50 3.53 3.61 3.32
15 New India 4.00 NA 3.79 3.15 3.41
16 Oriental 1.91 2.01 2.11 1.75 1.66
17 National 2.22 NA 2.00 1.67 1.56

SPECIALIZED INSURERS
18 ECGC 18.90 45.95 39.87 25.95 16.42
19 AIC 3.27 41.55 9.22 11.52 4.58
20 Star Health & Allied Insurance Co. ltd.  1.97 1.96 1.78 1.56 1.38
21 Apollo DKV Insurance Co.Ltd. 1.39 1.15 213 1.74 1.82

RE-INSURER
22 GIC 3.36 NA 6.96 3.76 3.67

NA : Not Available
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