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i. ~ m i:niT \.\~llf1¢ (TPA) ~ ~ <ft.rr ~ cfi ~ ; 371!,JcIT 
ii. 4c:wt w:-Till (~ <llfllcil&t) ~ oft+rr ~ isll" ~ m i:ntf rnu~=11=t1¢= 

qjl ~llf?i&t ~~~ I . 
iii. ~ 3lfllcil&t/m~ ~ (ll1.JT ~ oft+rr ~ cfi ~ ~ TPA ~ 
~ -qa=r (m i:ntf) cf) ~ ii ~11r?i&1 m "f1cpffi ~, 

c) ·~· ~ ~- oft+rr fclf.'tl\l'1¢ (;ci fc'lqjlf1 ~ ~ ~ ~ ~.3TR 
tt.-cr. ~- 1999 ~ mxT 3 ~ B"G"-mxT 1 cfi ffim ~ fcp-m 1T<l'T 

m1 =¼-n-=~~ : d) _'.Jicjj ~ q)faf1''r qctsi11 q'jfaf1"l qj'f elf WITl{f m tfx mat ~ WWI>, ~ 
q'jfaffi cfi 14\¢x 01 cfi ~ ~ \.l"lf?i<isi ~ ~ ~ \TTOO <ITT m ~ 
~ <TT 3T1TR 30 ~- WIT cfi ti 'lfi' ,f 1f~T 1T<l'T m I 

e) •f.'!'1(',qj ~- 37~ ~ <11111q51-1 m ~ <ITT <ft ~ qg ~ Rnx1<-t; 
3lcflTTf <fi+!T ~ m, q1faf1"1 ~ ~ ~ ¢'1q/~ ~ '34illx qj'f 'f1NT ~ 
<11111¢1x m 1ff ~ <lljl'Jlc-;1 cfi vlftit ~ 4c:q$ ~rn <ITT <fR ~ 
\ilT\1T ~ I 

f) -~ cf ~ ~- q,'f ~ B'f1 ~ ~ t Rilf1¢1 '4T&l"f <1~1'11¢/x 3l1R 
!.llf?icjjx □/ Gffi islTft ~ f.'Rw/~ cfi ~ ~ oft+TT ~ 

. dljl'Jlc';r/ ~ qRITT ~ I I 

g) -~ oft+rr c£\qf1\l\ (f.1014x1)' 37~ -~c,e.r q,cR' qj'f 37~ '(3,'f oft+rr 3Tj<im ~ 
WJ\q¢1Ra1 ~ ~ furncfi mm RiRl-,c'f/1 c'lTl:r m ~~¢&!, f1R;fcjj&i 37~ 
dlfl1a1&1 qj'f clT<I m qj'f c'lTl:r, ~ -1j,f.'!Riila c'lTl'[ ~ cfttlq,,,raqi ~­
mc:rr oft+rr ~m c.l\fcl-a•lci '.l,QC:r/\ m f1'1\Rl<c: (cpqx) fcn'C[ IJf@ ~ I 

h) ·tt.ift-cr. m ~ ~ ~- 37ma- tt.ift.-cr. m ~ ~ .ft+rr clTTtlR ~ 
~ ~ cf) ,3@T@ >fc;R ~ ~ ~ ~ ~ <fi+IT ~ qj'f 
Rl014x1 37~ ~a=r m ma=r ~ ~ ~ oft+rr c£\qf1\<l 371!,Jcll ~ G1<1 
ct) tcT\ qi I 4 \1 I <TT ~ ~ tcT\ ctR1 ~ II f?i &I .,gt mat I 

i) -~ (ll1.JT ~--1 -Hl\1"1¢ ~- 37zja- ~ ~ isll" ~ vfJq., <fi+IT ~ 
qj'f ~ ~ vfJq., oft+rr cpqx cfi 'f1'l1!l ~ itx-vflq., oft+rr ~ m 
1~3f&IT', ~ <fi.i, q;qf.'t.Q'i cpf ~ .ft+rr ~ ~ ~ 3!1"4R·· m 
~I 

il °4c:q$ rn' JTma- ~ aiflla1&1 JTl!,Jcll ~ ~ ~ 41111¢1-1 m 
~-q"liile& Rl-,m \ilT\1T ~ ~ it m=~~. <ITT, Pl'1C'<P ~ cfi 31Tmx tfx m <Iii Rlfc'l-;ct11 ~ ~ ¢xq/c1 ~ I 

k) ·41<1:Rlfat'l - ~ oft+rr ¢'1q14 crrc;r ~ ~ <ITT (~f?ie1"1 cpcR 
~) >fGFl fcp-m 1T<l'T qg 3lmR mill ~ ~ ~ lff-f.'lmfm ~ ~m 



['IJTll Ill-~ 4] 

'('fl-Jllisl~ ~ * ~ ~ ~ <1'[ ~ q)f t:ttiiti'< 01 ~ <tll-Jlcf>I'< 'fl 
~ ~1-Jlcf>I'< <'li1" 3111ffi ~ oTII-Jlcf>I'< cJfl- ~ ~ ~ .Q)\JJ.-JI "cf>l" ~ \iTT 

"fr<mfT ~ - ~ fcl;- fi'lOctl 41~'«1 "cf>l" ffl ~l ~ "ijq; /~ * 
~~!'il I 

I) ·~ i-Jl•IRct>' 31~ tffl ~ ~ ~ <fllTT ~ ~ ~ 
.-Jq"lcf>i!OI ~ ~ cfcf) 60 <IT ~ ~ 3fJ?J ~ (l)x ~ "ITT I 

m) '~ i::rrtT \l>ill'('f¢' q)f ~ ~ ~ ~ ~ ~.311'<.tl':~. (~ i::rrtT 
\l>ill'('fcf> -~ ~) fclf.11.11-J :l001 * ™ ~ &RT ctll)fi'('f ~ 7flll 
m ~ ~ -.\1lll· ~ -1" ~ ~ -crrft~ ffl ~ ~ '\!GR 

3 

m ~ A~c1t1 q>x "fflT m I . 
n) ~ i:rGT 3111ffi ~ "cf>l" ll'i-J' Fc!A1.1 ◄-1'i ti ~ -.:rn'r ~ 7flll ~ . 
~ ~ -.\1llT ~ 1938 31effl -.\1llT fclf.11.lll-Jcf> ~ fclclil'('f ~ 
~ 1999 * rn,\'1 'f!A~i:m 31eTT ~ ~ ~ 7flll ~ I 

3. 4\;flq,'(Of -am ~-oQIQf'( if>l ~ (-mq) 
a) ~ -.\1llT ~ ~ ~ l)cf>ll).tll &RT 3fT'Cf_)'( ~ \iTT ~ ~ m, -.\1llT 

Pclf.11.111-Jct> ~ Fclct>l'('f ~ Fcif.11.11-J 2001 * 3@1'@ lfR:I w:r ~ 4"1l~ti 

611 
b) ~ -.\1llT c64Alli Gltlcf>l~cf> ~ ~ 3WR CR ~ ~ ~ t-ff 

'3c<11Gl <ITT ~l~lll-l clR ~ * ~ ~ ~ 3lffl cfcp 31qRc1fc1a % 
tic<1>iillti ~l~'-11-J cf>T ~ CR 311<1llllc/>al:j.'('fl'< ~ ~ \iTT ~ ~ I 

c) TR ~ ('11'.TI' ~ -.\1llT c6qf.l 1.1i acq_.-ial-J (;cP qtj' (f.!ll ~ clR qtj' ~ 
3lffl cfcf) * cllf<ffl•lti ~ ~ 3WR CR ~ ~ - ~ ~ 
~1~1.11-J ij ~ cfilllc/>lct ctCfi ~ cs1c::&11c1 ., m 1 

d) '('f 1-ffect> ~ -.\1llT q1~1fl1.1i ~ 'lfr -.\1llT ~ &RT 3WR ~ liTT ~ 
~ - ~ wfr t-ff ~ ~ ~ <llt * .-Jq"lcli'< 0 1 ~ * w:f ti 'ITT I 
~ TR-~ ('11'.TI' ~ ~ <tll-Jlcfil'<. '('fl~cfi cllf<ffl•ta 5,dc:i-11 .tll\JJ.-JI~ 

3WR CR ~ ~ '31T ~ <llt ~ Cpl{ 3lffl * ~ 'ITT <IT ~ fcl~ll5c Efc-TT 

ci;~ cli<I ~\JJ '\!GR ~ if I 
e) '('fjS:41~1.I 311!ffl ~ <rl?iT -.\1llT .Q)\JJ.-JI~ ~ TR ~ ('11'.TI' ~ ~ 

-.\1llT c64All'i &RT tr 111.tl'!Ri!a cJfl- liTT ~ ~ m m q¢i•fl lll\Jli-11 31em 
~ lflq_<:1 ~ ,Q)\JJ.-JI * cpq~(jj cfi' w:f ti ~ fcl;- ~ ~l~'-11-J 

~ &RT ~ er ~ ~ * ™ 31:J.l-l)f4a ~ 7flll "ITT I 
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4. ~ .fr:TT ,i),.,1-11ail er; ~ ~ CJ ~ 1,1Fsl>.i1 -
a) fcITT:fr ~ ~ <ftlTT ll7"1-il cm <1'11-Jlcf>I-< \'fol WP -1-1i1-1"-"R-a -.,tt fcm:rr "(ij"]\; "1<I 

(fq, fcn" ~ mfucfRllT m ~cf~ J;ITT1,m ct~ g;c1l11-t1~-1 ~., 

"§;3llml 
b) fcITT:fr 31-11-t.,,'1'"'!"4-a m~ <ftlTT lll'-'1'11 q\r 3fj<@T :fRTaTT 31~ ~ cfi ~ ~ 

ffl-J<!-~ 1lx ilITTt ~<Ti:;~~ <fi ~ mfucfRllT <fi g,<1lj"1lc;-1 c#l" 
31\q~l.lcf>dl -g'im 6 I 

i. mfucfRllT m 3lj"11!"4a M 'lt) lll'-'1.-JI q\r TRtan 31~ ~ ct ~ if 
~ ~ ~ x'f q;l'f x'f q;l'f -a')-.,~~~ 41~f1"1 ~ <ITT 
"11-icf>I~ .fr iJfAT ~ I '3"cffi ~ if ~ :fRTaroT 10T ~ <ITT ~ 
x'li:r x'r l-!lfl:1111-J if <>1<1,ta~ 10t JRrm qRqcf-1 cf>"R <ITT {1'.!fila q)RUf ~ 
islT'1T ~ I 

ii. ~ fclqxfu1cf>1 if 41~fll q\r ~ cfi :fRTaroT cf ~ ('fm l-!"lfl:1111-J c#l" 
~ "1 I '1 q, I~ \.I cf> R: a q\r "(ij"]\; I 

c) ~ 10t ~ ct g_q\j"1lc;-1 <ITT ~ f.'lg;cro ~ <Ti:; ~11-licf>cf> a-m fr,[ 
~ <fi ~ cf>1<1cf>1~ ~ m 1-11-J1fu1a fcm:rr "(ij"]\; 1 ™ tr erg .. '3<f ~ 
~ ~ ~ <fi ™ ~ fcm:rr "(ij"]\;, ~ mfucfRllT m ~-~ ~ 
f.mifur fcm:rr \JJTdT 6 I 

d) ~ ~ <l)'-'1.-JI q\r f.'icf>if1l {Withdraw!) 
i. fcITT:fr ~ ~I lll"1'11 c#I f.'lq,1f1"1 x'f ~ 4'1'11¢1'< <ITT, f.'lq,lf11 <ITT q;RUf 

~ I-fl"[<';\ <fllTT ~ cf; '34i11'< <ITT ~ fclq-<01 ~ ~ ~ x'f 
3lj"1lc;.-J ~ m1TT I 

ii. q1~t1l ~ if 'lW]lS1:[ if ~ f.'icf>1t1"1 q\r ~* ('fm 41~fll "ilITT> 
~ ~ ~ fclq,c,q'j <ITT~ x'l"Cf ~ '3~~ m,n ~ I 1 

iii. <!ft 1-/lq;c;, !$qi ~11-J1cf>1-< m ~ ~ ~ <ITT '3W .crffi ~ t ID ~ 
~ if erg 41~f1"1 3l1:A -14'cf>xO\ q\r .~ x'f tr 3l1lRl m ~ I , 
a t<l ~tj I a ~ <ITT <fl '1 I q, I'< cf; qfff ~ ~ 41 ~fl\, 41 e Rl ~ el ~ 
~ cfi 3l1'clR 1lx ~ m-ifi I 

iv. f.'icf>1t1"1 <fi <TTG crt't ll'\"1'11~ 3Rr ~ l-1 lio<l>'i c!)l 1-1«11Rla ., q\r ~ I 

e) fcITT:fr lll "1 '11 ct ~ Rl q-< 01 "1 , -1 cf>,~ ~ "1Ft cf> q ~i1 , a q;l'j x'r q;l'j qfj' if 
~ om, f.'lg;cro ~"11-Jicf>cf> ITTxT ~ ~ ~ 1 <!ft erg lll'-'1'11 ~ x'li:r x'r 
~ ~ "(ij"]\; 31~ '3Wi fcITT:fr ~ q\r cf>BT "f\iR ~ ID f.'lg;cro 
.\71-jjq,q, ,.ffi lll'-'1'11 <ITT 1TT,"I 3lclc1i<P'1 ~ ~ ~ 10T ~ J;ITTl,m cf; ('fg('f 

:fRTaroT ~ ~ <ITT m 6 I 
f) fcITT:fr lll "1 '11 if; ~ cf ~ 31'-'jrn'1'""1 c;=-1 cf; tfTtj q{j' W m cfi 4 ~tj Id f.'I g;cro 

.\11-Jicf>cf> ,.ffi 117"1.-JI ct f.'lt1.11c;-1 <ITT ~. m ~. '.!~lflt>"1Rt, am ('fm JRr 

\.llx-ir"l<P fclq-<oi'i q\r ~ x'f g-1-<lclc1'lq,.-J cR '349,cfd ~ <IT ~ cf; 
-m2T finx x'f 3lj"1lc;.-J IDl('f cR m 6 I 

5. ~ <l~IGl-''11311 ~ ifioif?la tll+Jl..,i !,llq\\11--'I -

a) ~ ~ 41"1'1141' <ITT fctfi'A cf>cl~vll <ITT ™1cf ~ ~ ~ fcm:rr 
'1fffiT 6 I 

'"'. ;, .... 
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iv. <fi'ilc/>1'1 c!Jl .-Jqlct,'1°1 $7" f.'rmfu, ~ ~ 30 ~ $7" ~ oc/> c/>x<IIA ~ izq; 

4ct,1f.'1""1 ol4'1HI ~ I .-Jqlc/>'1°1 1'i m-;) cTITT ~ $7" ~ cITT ~ ~ m 
\J'ITT[ I ~ ~ ~ ~ $ ~ c/><1~01 $7° ~ "'1tf m1fi I 

v. !.P-1) :t 1--1-'ffilf!ft \l~ q I fa fi"i ~ l'i, q I fa '<1l c#l" fl Si I f<n ~ c!JRUlT / ~ <ITT 
~ xi)'T ~ 0&a\'.!! lTT'1T ~. \jffi fct- 1Tlffi m illli q1faffl1.1'i 1'i ~ $ 
~~I'<'- '(flT ~ T@R ffl $ ofR q'jf{;j 'fil 'fflTT((l N "1@T % I 

g) w'tt¥>~ 
i. ~ ~ .fr,,T lll"1'113ll 1'i ~ c:f1> ~ ~ ~ I ~ c:f1> ~ q1fa-tt"1 

c#l" ~3ITT7 ~ <'fT11 m ~ ~ 3fix :- . .. 
1. ~ cf;l q)fa'<1l Pic'R $ <flG c!J1l ~ c!J1l 15 ~ <ITT ~ fum "11~•11 

- mfcl, crio q1fa-tt1 c#l" ~ mrr c#l" ~m ~ 3ITT fc1"1ct,14 ~ m $7" fteffer 
~ q)fa-ttl c'ftcT t I 

2. ~ ~ A ~ wi, ~ $ ~ ~ GfclT "'1tf fcnm ID ~ 
f.'lkifa~a c/>T 5c/>Gl'1 lTT1TT -

a) q"I si I ct, 1 x m ~ c#l" Rl fihct1 ct) 11 imm <ITT c!J1l T@R ~ vfR t1x 

~ ~ ~ ~ ~ \l~ ~1fi'111si <ITT ~ I 3Tl!TclT ; 
b) ~ \Jll~si ~ tr m ~ % 3fix q'jfaffl mxcn m -"-q1P..fa-"--tt1 ct,'r cfrw 

ffl <ITT ~ fcnm '11T ~ m. c/><1~"1 ~ $ ~ 3-llj41fac/> m 
~1fi'111si 1'i c/>c~d"I orl!TclT ; , 

c) isl<! fflc!) xi>'T ~ \JllffslSi tic ~ N, ~ oflj41fac/> fu:<p ~lr1l1Si <m" ~ 
~ $ ~ cf;cR ~ 1P< m 1'i fl fA-ifaa fih<lT ~ I 

d) "ef,'rc ~ q1fa-tt"1 $ ~ 1'i 0q4crn c/><Jfall'i $ ~ <TtllT tfRcf; cITT 
~ "ef,'rc cITT ~ ~ ~ "ef,'rc cITT, q1fa-tt1 $7" cJTCmT c#l" ffii'mT c#l" ~ trx 
tr \'.!I {1 G .'j <ITT ~ ~ I 

h) ~-~:tlll~'tl ~ ~arq ~ mlffl 
i. fcR\T ~ -q'1 i/:tllWfl 4R;ct,a i:ifr!ffUl fll'il.-x.la: ~1fi'111si 1'i ~ cl!<r <ITT izq;. 

'IWf mdT % I ~ ~ 1Zcf; qq <TT~ c!J1l c!5l lll"1'11oTT 1'i ~ ~ ~: 
~ cITT 1ct,1..\'l ~ % ID ~ ~ so% 'IWf ~ f<ll'!ia m 
$ <flG q7Jilc/>1'1 &TTT ~ fcl,m ~. 6["1111 <TT'5ll <TtllT lll01'113iT $ ~ 
~ cWRf c#l" ~ fa 'i~ c#l" 011 cl :tll cf,(1 I "'1tf M I 

ii. qlJilc/>1-<l cITT ~ fflfl ~~&RT~~ iJfR cTITT ~ $7" ~ 
~ ~ ~ ~ ,l'r-i/:tllWfl i:ifraTOT ~ '11T ~ ~ ~ c#l" Wt 
~m~Mt 1 

i) 't14Fcba ~ 
I. 'J~ t1x ~_.,._~_ ~I q'jfaffllll tfx q!Jilc/>1'1 ~ <ITT ~ t 
~ t ~flc/>I '3&a\'.!! ~<lxfulc/>I ll~ q'jfa'<1l ~ 1'i ~ xi>'T ~ fcnm 
~~I 

ii. ~ GfclT fcR\T ~ cr1f 1'i fcnm lT<TT m ID ~ trx P1c'R q@1 fl4 fiha 
c'f1'lmT ~<TT~ tlc 011~•11 m trx ~ 3ITT'l11;3TT tm I 

iii. fl4fiha ~. t'TT+r-~ q1faffl1.1'i tJx "'1tf fum '1fTcTT I 



j) \iY~iffi ~ .f\1:n Yl~'(1f -qx !,lq'tl.-, 

i. fclffi <111gt1•11 ~ "ITTffer <l)GI.-JIQ, ~ ~ ~ ~ cfi fc;rq' 

~ .fi-i:n ll«l1filt1 ffi <f@ (1"11¢!xl q;) fil~,re f.'tq,Jtl ~ ~ 

~ <l)GI.-JI cfi .-Jiflcfi'<"l cfi ~. ~ '3Ygcft1 ~ ~ 41GF'II -q;)­

~ ·<m fili:fic,q ~ ~ ~ fcn q1fclfll <ITT 3l:!xa11JT f<Rr M 
cZ[q'cTT', m ~ cfi fcpm lJ<lT m, 

k) wfi~;fil{r 
q1fclffi4'i -q;)- <llj-<i-41 I <fi ~ M '!fr ~ q1fclf!1 ~ q)ef.lfclel ~ 

~~~, 

I) ~ ct,q~GI 

i. <il"ll¢1x1 aM TR ~ '3Yillx'i <ITT q,q~IJ\ '!fr fG<.IT '11T ~ % - ~ 

fcn cffi '34ill'< M tl'<cf>l{I ~'(-(1(11&1 ~ ¢'<tjllll lJ<lT m 3T\>.lq]" ~ tlxcf>l{I . 

"1,.-.tJm ITT1<f 3T~. ~ cfcl1fclt'i ffiG 3Tl!l<TT ~ '34~@ fflFlT m 
"11.-lldl 1W{f m I 

ii. '&IN-3TltTffui <l)(i).-Jl<lIT 1l'< (i) '&l'flJ, .nft mTJT I 

m) !l<t>e.-J / ei)qoney -

i. 0 filf.lw1'i cr; ~ ~ ~ ofi.lJ q1~fll ~ 6Jf.lq1£\ x'ill 'x1" f.l9fclRsla 

~i'HIQ tl"llfga ID, 
1. q1fcl'f11 cfi .-J41cf>x 0 , ~ ~ qjJ llcf>c.-J 

2. ~ <fi 'WT <fi ~ q,q~(jj ~ i:af?lll"I q;,- llcf>e-1 

3. .-Jq"1cf>x 01 c$'l' ~ ~ c51 llcf>c.-J /~ lilGl-11 ~ fil~,ie ~ wt 

~ ll«Jlfcla % '\1T ~ 3Rl 4)GI.-Jl;ffi -q;)-~ <ITT llcf>c.-J I 

4. qJfclfl"I ~ ~ f.l~ild ~ cfi '3Y'<ia cf>cR cfi G1<R ~ <lc;&llq 3Tl>lcll 

~ Pt~ild ~ cfi <llG ~ 1TT,B 'x1" ~ WIT cfi q-,q~(jj cfq} ~., 

W.-Jll 
s. cfllT =-1qclh')i:fi=x=u1 lflf?lw1 ~ lTT#t % 3T~ g.:ix"teiui cfi 3TTlm'<' 1l'< I 

6. fil~I tie ~ <ITT filq x01 'Glm <l'l "11 <61 '< affi >fl f?lll "I CfiT 'lffi' ~ 

'11T ~ % (3Tl>lcll fuf<61'3c c$'l' tl"llf?a) 3Tfx ~ oG CTCI> fcnm ~ I 

7. <TllTT xrftr 3Terc!T q,q~GI cfi G1<R -q;)-~ ct) llR!illl ~ mf, ~ ~ 

t; 
8. ~ f.'tcplffl, f.1'<fct)cp'(O/ ~ ~ 

9. filPlll"1\ R~11f.'tihn, YR9?11 ~ cfi ~ ~ ~ fil~l9.-Jl \i'm 

Qq,c:-1 c$'l' 3Jlq~ll<6d! I 

ii. tlllflllT3TT -q;)- cficR,f JR'fflcf WBI cfi ~ ~ cfi Wf ~ tr fflT \iITT:!' 3Tfx ~ 

qJfcl '4) ~ ~ ~II f?I &I -, fcnm \iITT:!' I JR'fflcf WB1 ~ +fFlqj tl) ti O II c/ 

f.l '"'I I jfl I'< ~ -
1. ·~;~ ~ 3iR 'x1" \i'm '3'1 wfr wfclt11.1'i ~ 3ITT' 'x1" Rn-1<61 <fllTT 

ll'«lrfila ~. <TT, tlllflllT ffl t fcn 091@ c51!Ff, Bffi' ~ /m ~ am 

~ ~ fclqxDI ',r{I \1J/'1cpJ{I <Fi ~ wfT +WFIT ~ ~ ~ 1r'T t 
\i'm ~ / ~ 0 3T.-ll wfc@ <l 'i ~ 3iR 'x1" JR'fflcf ffl ~ ~ % 1 

2. ~ tll-\$\cil { fct;- ~ &RT ~ cB\" -rm ~ ffl &RT ~ ~ cB\" 

3l:f1'1Ra (ij)R±l"I 3fcf>.:r ~ cfi ~ ~ q1fcl+11 <ITT 3TTlm'<' ~ \i'm 

91fclfl"I, 1r'f ~ 1-tlfi'lll'i ctr ffi '<Fi <llG tr '&l'flJ, ~ I 

7 



i r cg i d;i= ! ~ ~ ~ -,~ 1 i 1& i _ i ~ ! i ~ -~ I i f d;i= ; ! i ! J r 
~ ~! !~ 1-i~'fs !l'fl; ~f ~ , )i,Jy t 1- ·l ,; 

t _i ~- ~ it& - Ii ~ ~ <ltii 1& ~ 
rt! ;(:;'Wf~iti j;'i I \';i f_]la ti1&-m- ' 'i& · c& f 

g ! i It!~! t?,. i _ i i ~ f It 1f 1 i -; ! i ! t t! 1 if 1 i i _ 
:~!1;ti~t!i;iiil_i;i ~;i,._;~!!t~!i!! ti iiii 

~,,t:;1i=Wi ~ i1i=~ ;jt-1& I >!.Ii g,t::~i ~ ~. ~, ~~ ~t 
. . . @iii~ .. 

~ II ~ ~ i ~ f& cg ,; ~ l i ! i i ~ ~ ~"l ' I : ~ ~ ~ ~ 1& j ~ ,~ cg ~ i ~ £ '1gG I ~ 1;: I j t f& ~ 
1& ~ ! ~ i ~ t 1L(, I 'fl; ~ 1& ,jg?~ ~ ~ £ t [ ~ ~1? fo ~ l ~ i -~ ~ 1Y ~ :~ ~ .~ - -· 

~~JE l ~~,~ 1114;: !~·rt%! ~ ~ltit ~~~d;i='/& ~il -~~~i- ~,Jy ~ii;i1 : 

- - -C 0 Q. 

00 

-Cl" -... 



°' II 

ii 1::11,; ·1 •• ·1:1 ••• , 'J ! .• -•· 
1! 1

:11 ••• Js.!I l,1. II••-•• 1 I 1 .• ~I 
,- ~ ~ [5 ~ '* '* ~ r; ~ ~ I ~ i 1& l ~ i ~ [ ,w ~ i I I fl=' Im 

1 \@ - ~ ~ 4i i 1& ,fir ~ 1c; t ~ t ~ ~ t 're ; 1& i -i ~ '5 I -w t 'jg ,i i ~ ~ i 
- {i 1a i ~ j ! i I I ~"' • I ~ 11¥ - tr · l t~ l '"1a 

l"' ~ t t• t&'" "',!J; i ~ 1!1 ~t _ i-t ~, t! ~ '" ~ J 

; 1 ,,. ,,. ,. , 1,r 1 1 ! I • J,; • 1 ~ e I • I I 1 ' t t :w i I ~ ~ 1 ;i; .it 

; l ! ! I ~ i I t Ii t Ii f i -1 i '"Is J ... 1 ~ ; f 1 "': ~ ! '" e i • • i :" 1 

111111~1•• l1• 1Jts,.111•{•11 1'IJ!tii · 
; N ::: ,:§ ~ 0

~ f ~ j ,i. ~ ~ 1 jj i t g i i ~ t ~ i 1& ~ ,W ~ i 
!')'. 'l"""I N m 15 
I · . ...: ro .ci u -ci cii ~ ~ 

= = ~ 

- ~ 

~ 
~ 



i ; i 1o i ; 1tr • i Iii ! ti 1& I ; ~ i i 
" ~1£ , I ls i l JI; ~"'1& I 1tr J i ~ i ~ z 

~i ~ E i I~ ~iJ 1 i 1 r I ~ ~ 
c J[ ii i~ ~ j !; !l1a ltf i J i •-! i 
I [1£ ~ l 1! i r 1 ! tjl !!1f i '"'1" f i ij 1 -~ i i,. , t i r Jc~ , :r ~"" ,. j ~ ~ t f 

~ i a i 1tr • : i ; l t i l i ! l _ ~ f ! ! I ; f i i r ti! ; : t"' i i 1: ! ' 
Iii I! i I - •·= • - • ~ "' - - ~ • 

I i --" == 
i .-,..... ro -..c u - - -"C QJ ..... 

Sa 



= 
11

1& ~ ~ _ l _ ; ~ ~ i t I l ! 1& ! I I I I ii, .. f ~ it :~ ti iJt ! :i ; ; ti .~ It~ l~1w 
-~ i !I~~ i 1~, 1 ~, , -if - ! ~1&. ii 
~ ~ · ~ 11& t ,r.~ ~ -i ~ ~ l':, ~ ~ · &i i ,1:t 
~ ~ - _rs it - 'I+ f i i. I~ ~ ~ i 'jg: 1 ~ i, _ ~ ? 

,. ~ i 1< • a t 1 !ti "i I t, _ r. i '"i" 1 ~ ! 
i t ~ ,Jg' ~ ' ~ i i l 1& j ~ I-'~ f . - ,tr I ~ 0 · 

! ii -! f t I w 1& ; ! ii ~ J. 1< !' ~ ! 't; i; ti I i ~ i ~ ~ ~ 
i ~1 i i I ~ ~ t~ ~1 f ~It 1 w Ii I ~ i i' i j I I,. 1w t~ I i ~ l ! f ii 

Ii I ii~ i Ji ~ Iii I N 

1iit~~~iliil.a " "ltlf 
- ·- := - - = ·- 00~ II 

. . . . . . . -
~ ·- ·- ·- ·- ·- ·- > . - ..0 -u 
lbO .,c· -

5 
ff 
~ 



12 · 

'I 

THE GAZETTE OF INDIA : EXTRAORDINARY [PART Ill -Sec. 4] 

d) .fl+Jlc/ili/ &RT Gfct "c/i"I f.'lqc:lxl/3lN"l<!zfa 

i. ~ <1"l+ilc/ili1 "c/il" 3fi'r1 ,~, ~ c#t ~ ct 30 ITT ct ~ GfcIT 'q;T 

f.'I q c: I'< I 3'11?.TTTT 31'(-q~ c!z fa <ITT ~ ~ I -"+''-"- . 

ii. ~ ·m· ct cgt9 1,]lfflT ct ,3ffilcff, +11+i1«111: q1fc:tf1~ c#t WITT. c#t ~ i'i 
~llfi'l<:1 -;, ~ clT<:1'T ~ 'llT ~ '~llcl~i.lc/i' rftf w:rnr IJJl~•/1 I oi~+llc/ili/ lits 

'<jf.'l ~tj \1 "c/,"i1 c't fin GfclT c#t ~ ~ ~ ~ ~ "c/il" ~ tft" Wl<l' 1R 
+TT7TT lill~•II -;, fin <ITT'-<ITT' I 

iii. .fl +l I c/ili/ &RT >ffil]q WBf i'i >ffi1Tcl fcllc/i I'< ffl" Wl<l' ~ c/>Gid <'#l" <Tt IJ11--lchl ~ 
q 1 fc:t f11 ct m-a lH'd I RI 11 WITT, ~ i'i ~ ~ GfclT i'i J:l c/i fed ~ Fcl,ct1 c6l i.l 
~fag1+1 ~ Wffil IJJI.-Jc/il~ 'q;T -3Tj'<'l:lUT ~ ~&14tlf.'lc/i ~ ct ~ i'i 
M "fPIT ~ I Gfct 'q;T f.'lqc:l'<I ffl" Wl<l', ¥Rf ~ 'i1'l 'll:PdltP 
rftf c#t \ifAT ~ I ~ ~ ~ "+JTlTT \ilIBT ~ cTT ~ 'oil<Hi.lc/i. ,rtf 
w:rnr ~ I 

iv. ~ Gfct c#t ft.em, /tTc.-JT GT q1fc:tffli.l'i c#t ~ ~ ~ i'i ~ M ~ m 
Gfct qjT 'l_fTTlA GT q1fc:tf1"1 ~ i'i ~ ffl ct 3TTt!W 1R fclRTT ~ 
~ 1 'lfTTlA ct Wl<l' ~ q1fc:t f1~ -<A- ~ -<A- c/i el fa i.ll "c/il" 'llt ~ 11 fi'I c1 

M ~ I ~ "c/il" ~ 13 q 1cfc1 ffl 'q;T 'l_fTTlA <lml Wl<l' ffl 'ft 
3T1@ ~~ fi'I i.J +j q\)- / .-j q~ c/, '( O I q\)- ffl "c/,l", qjTc'. fwrr ~ ~ \Jf!<ITT 'l_fTTlA '"1 

M 7PTT "ITT I 

V, oi~+ll¢1i1 GR'[~~ f.mflm q\)- ~ ~flcb ·4'rfR- <WfT/4!fc:tf1nl ~ Gfct" 
ct ~ 3ll•H4c/i ~ >ffiJd" "c/,"i1 'Wfi I ~ '+ft' B"fl" ~ ct <llG 'llT Gfct 
~ ~ <i\t ft.em, i'i ~ ct cITTi11'lT ct ~ "c/il" ~ i'i ~ ~ GfclT 
"c/il" +q~ q, I'< <ITT fwrr "fPIT ~ I 

e) q1ft;i'<1"1 llcil(?l.-J ~ .-q_.-ia'i 11q5c-1 - ~.31N.~.~. (q1fc:t-R! ~ ct f%m 
qjT 'ffi"aTUT) Rlf.'14+i, 2000 ct ,3ffilq[ q1fc:tf1"1 ~ i'i f.'lh-lfc:!Rsla cpl' +1+i1c1~1 • 

-gRT~j ~,..,. ! 

1, ~ Rlf.'14+l &RT ~ J:lq,c:.-J'i <i\t ~. I 
ii. GfclT -<A-• W!<l' ffir.:m \lm ~ =q;m1~q=-1~ <i\t ~. ~ GfclT <i\t 

• ~ ~ Wl<l' ffiT qjT '1TWf '1 fcl,m ~ cTT ~ GJqf ~ ct 
~ GicfT ~ <i\t oJlq~4¢dl ITTcft ~ I 

iii. ~ <Ttlm llllil'113TT i'i J:l'<'dlR!d fcn-Rl c1,qx <i\t B1:f ffiTW ~ ~ 
Bl:f-ffir-3TT 'q;T \:lf1 ll)IJJ.-JI i'i J:l'<'dlR!d 3Rl cpcRT 1R ~ cfTc't WTTcf 3llft 
"c/il" ~ ~ 'ft fl+l$ll41 ~ I 

iv. Rlf.'14+i 9 (6) (q'ffaf1~ ~ ct f%m qjT 'ffl"aTUT) Rlf.'14+i 2002 cB' ~ 
q'ffaf1"1 ~ i'i ~ ~ om-lJJ 'q;T 'J:ITq'cfR ~ ~ 'i1'l fl+llf<'lt:e fclRn­
~ I 

V. t't."tft.~. cfil f<'lqxUI, ~ ~ "ITT cTT ~ W <@' \lm ffl (tfl'A) ~ ct 
'flW q1faf1~ ~ 'ft ID'9 M ~ I tt."tft.~. ct ~ 1R 0q4cfc1 
lil 1.-J q, I~ 3Tmf'7 "c6l" ~ I 

9. ~ q1rt;iRtll~ cm ~1q51-<-11 -
a) fcn-Rl q1fc:tf1~ <i\t WITT ct 3lmR 1R q/+ll¢1i1 &RT ~ q1faf1nl ~ "c/il" 
~ '<jf.'l~-cia J:lfat<o1.-i i'i ~ ¢xq14 ~ f.'r:~ ~ m <i\t \ifA't 

'"'"'"""'""' ,, ,, ' 



~ 31~ ~ ~ Rlf4>ffil ~ ll ~ c/>Nl.!i "CR ~ ~ cll<f 

CB\" 11fatffi' ctr ~ ct ~ I 

b) f.'r:~ ~ $@ ~ nt11fa""'1:o=1:,f'i'i ~ w@lfclct CB\"~ R;i,m.'!j Rlf4>ffil 

~ m ffl ~ .ftl-Jlc/>1-< ~ ~ fcm:rr ITT I lf'f ~ <15'1• '.!ieqc6 

,;i)ql$c'X cfi"ITT \ilTctT t I ,;ifa~ CB\" 3fTITT'r ~ ~ R!f4>RJI ,;ifatol.-J ~ 

ct uTT ~ t I lf'f "fMT cfRTT/~/\lfatol"ll qTT, dllqltllc/>ctl'jfil'< 

~ ~ ~ 31~ -<l~'-1 ~ &1-<T <11$~fis 31~ 4"1l<ltct m'1T 
aif.'tq1if t I 

c) ~ ~ ~ ~ fill1"'1.-J lli"'1.-Jl31T 'c/>T ~ ~ fclf.'tl-J<-1 CB\" 

a!j-!iifl II: -q'; 3fJffi-< m.-JT ~ ~ "'<fll<l-"'<fll<l "CR ~ &T-<T 

~ fcm:rr \ilTctT t I 
d) 3!Tmct" ~ cfi m f.'r:~ ~ -$ ~ .ftl-Jlc/>I'< 31\>.lCTT il.t\tl{'. 

&T-<T ~ ~ 1f5I '3""fl ➔ eqc/$ l(/ql$-S-< -q';, ".-JT"I ~ ~ fcm:rr ""'1"F1T "iITctl" 
t ""'1m '34ill'< <l>'<ql<-11 uTT'TT 61 I ~ &1-<T ~ llFl<I>" ~ ~ 

m am GT"&· -q'; llFl<I>" ,;i fa~ m f.rmfm fcl;lz urr ~ ~ - ~.-iq,1 

mIT1T ~ >l lll "'1.-J 111.l fcm:l"r ~ I 
e) f.'r:~ ~ 'c/>T cTTl'l" ~ -q'; fu-q isill-Jl<Plx'i ITT-<T ~ <15'1- q,~~ 

~ ffl -q'; 1s ~ -q'; ~. il.t\T.i;r. ID-<T m ~ ~ qfh1<-1 Q"?I ~ 

~~I 
f) qRil<-1 '-T'5f "CR q1~ti"I am q1R1f1"1 tlR<I> 'c/>T -.ztm am "'~11-Jl<Plx <ITT ~ 

l,T.-JT ~ I ~ CB\" I-Jl.-1.lctl "'<fll<l-"'<fll<l "CR .-JqJclict 41R1't11 c!\1" mIT cf; 

3fJffl-< ~ ~ I .ftl-Jlcf>I-< ~ 1f5I cf; ~ '1-1-Jlc!:ct,1.g ~ ~ cR 

~~I 
g) "Gf<I ~ q1R1~ 'clRq) cf>T ~ r't~"c'. al'l-4ctl<1 ll "i3cRf 11lst,,:i1 ~ ~ 

~ m cR ~ vlTctT ~ 31\>.lCTT q1R1.«1 ~ ID-<T ~ ~ tfr '3""fl 

dlifllct1<1 ii '34ill'< <P'<q11J1 urr w- t ~ '3""fl aiifllctlcl cpl ➔ eqc6 !.llq1$-s'< 

c!\1" ~ ~ "i,eT<-11 uTT W" t GEi .ft 1-J I cf> I'< <ITT ~ q1R1 -fl'l tlN<f> <P1" ~ 

dlt<lctlci ll 3N-=rT ~ c/$i(qf ➔ ~ f.'r;~ "efclm ~ iJl"Rt ffl".-JT 

~I 
h) o111-Jlc/>1'1 &T-<T 3m ~ <P1" ➔ eqc6 >llqli;-sx'i CB\" ~ ~ 3fCf1@ 

cf>-lqld ~ ~ I '3""fl ~ <P1" 3rocA cR ~ 3l<l'1T "ct"l!TT f.'t4<R1 il.t\'t. 
iz -q'; c/>1<-1[&1<-1 CB\" c1<l'l-11$e Qx ~ ~ 1 ➔ c:qcr§ ,;i)q1$-s~'i ii <lG<!'llq 

m➔ CB\" ~ l't ~ fcm:rr ~ I 
i) ~ c!\1" OIII-Jlcf>I-< -q'; "'l-flfi" ~ >llqli;-sx'i cfcf> f.'r:~ ~ ~ (!<I 

cfcf> ~ M t "Gf<I cfcf> fct, .ftl-Jlc/>I'< c/>T '9eqc6 !.llqli;-s'< -q'; ~ ~ 

l'!Rl" ~ ~ "iITctl" t I i't.i:fi_iz. cf; ~ ~ <llq'{C:: 'lfi ➔ eqcf ,;i'1ql$-S-< 

aiqRqR\"ct ~ ~ I 

j) ➔ eqc/$ !.ilq1i;-sx'i -q'; ~. "G1cJT -q'; i,«-1ict-1°1 am ~ ~ ~ -q'; 

~ -q'; ~-~ ~ ~ <ftlIT ~ 3l.-1.I" .fr+!1 qjqf.)4'j -q'; ~ ~ q)x 

~ti 
10. ~Jtiq,I~ , ~cqc$ Sl~ql!F\h1 om ~--q)·~- ~ "i\'l't{ ~ -

a) <ftlIT qjqf.),:i1 3m q1R1'1-l'l m-«-ITT <15'1 f.'r:~ M m cR ~ ~ 
<fffif - . 

t 60 Cif/13- Cf 
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14 THE GAZETTE OF INDIA : EXTRAORDINARY 

i. ~ ~ .'Jc:qcfi !.l'lql,:;-s~l cfil !H-{'11fcld "cM iill~•f) ~ ~ · ~ 
>fGF!. m ~ ~ <11si1cf>1-< er; m ~ fclR:lT ll<!T ~ 31~ ~ 
ml !.l'lql,:;-s-<, ttl\t.i:;. cfl<TT i41'11ct>I'< cf; .frq ~tf fclR:lT ll<!T "ITT I 

ii. ~ ~ # ~ IDx1 Xi'i<!-Xi'i<l 'CR l=l'R<I> &.s ~ll~C'I .fcl;"i:( ~ I 
~ (.ft) # cpl,T ll<!T ~ I 

iii. .flsilcf>l~l .'Jc:qcfi !.llql,:;-s-.:'i /t't.l\tg cfi m fcl;-i:( lTC!' ~ # 3Rl' ~ 
er; m-m f.'t1-r1fafula erm -.ft cl'icR ~ ~ 1 

1. .'Jc:q<5 !.l'1q1,:;,di m >Rm AA,,, m ~· ~v:r ml3TT 't:R ~ m 
~ G'{ I 

2. <!l'ilct>I'< cfi ={1=~1=crn~~lct>=x=01 ~ ~ # i:;ct> m 3wflT ~ x<ID ~ [\;j{jcfi 
~ ~ J:IITTi, ~- 'BcfT ~ ;;iq;a\ceia1 3'f(>:Jq[ 3Rl' mer; 
3F1j41C'1.--J 3'1(>:Jq[ tri.lt.i:;. 3'1(>:Jq[ .'Jc:qcfi !.llql$-S'< ~ 3ITT ~ ~CfilC-C: ffl 
't:R ~ <ITT ~ 3'1(>:Jq[ ~ fclR:lT \J11 ~ I <fffil fcp ~ 
f.'tx«ilcf>-<01 31(>:Jq[ ~ <1"1si1cf>1-< m d<! (jcfi ~ fctR:rr ~ ~ (jcfi fil> 
~ tr.l\t.i:;./~ 1i1q1,:;-s-< m -qi:,~~ if 1 1 

3. ~ i:;ct, ~ m -.ft ,~ ~ ~ xm ~ FGifli.fi \7ITTf tr.i.lt.i:;. er; 
~ ~ 31(>:Jq[ ~q er; ~ m ~ er; <TTG -.ft .'Jc:q<fi 1i1q1,:;-sx 
f.Rax ~ ~ .ft1TT ~ <ITT 3'11:RT1 ~ >fGFf cITT"dT ~ I 

4. tr.i.lt.i:;. m ~ 1i1q1,:;-sx ct>T cfT "11 w ml ~ 31=q;am\=<rja=1 er; cf>R1llT 
er; 3ll'cTR 'CR, .'Jc:qcfi !,l\q1,:;-s-< er; ~ tr.i.lt. ~ 3@<T m ~ cf)[ m 
-.ft ~q # ~ll~C'I f$<rr ~ I 

s. ~· .ft1TT ~ m tri.lt.i:;. <ITT cfT "11 w ml3TT ~ ~ ~ cfl<TT 

3Rl' wmT <ITT ~ ffl cffC'1T m I 
6, ~ <Tl1TT ~ ·cp1 tJ ~ <ITT ~.--ict>=l'<.,-;..'j ~ ~ JIGR ffl ~ i:;ct> 

~ m (cfC'1Tff) 
7. (a) <1l'ilct>I'< ct>T ~ -.ft Xi'1<! ~ 11<f ~ er; .'Jc:q<fi !.llq1,:;-s-< er; 1 

~ cf)[ f.'Rra,ur ffl ~ ~clcrr ~ ffl ~ m I 
(b) Xi'i<!-Xi'i<l 't:R ~ ~ m er; flsi$/la'i # '"'fl~fi"nefa=a m ~ 
l=l'R<I> qRwc: ~ q)i[ m ~ 1 

( c) .ft1TT ~ <ITT <ffi rn ™ ~ fcl> i:mre l!P-TT # ·.fl, 1'1 fa cf> 
fcl«il-< cf; ~l2.T i:mre ~ # {li!cf>I~ i:;cf ~ .'Jc:qcfi !.llcl1$-S'<I cfi ~ 
fl '1 $11 a <ITT I 

11. ;Jcqc:6 !,!~q(~-s-.:'i <1i'r 'j•idl'1 cl\lTT iif~t1"1 tll'<4>1 ~ GfqT qiT f.lqc('<I -
GTcIT cfi f.'tqc:1-.:'i er; 0c;:~~.a ff <41si1cf>1-< m -'lc:c1<fi !.l1q1,:;-s-< cfl<TT q1faf11 
'cITTcPT <ITT ~ 1J1@R ™ ~ I ~ !.l lil iii .--i cfi ~ ~ 3'11:RT ~ 
!.l 011c1"1 q;'i .'Jc:qcfi !.l1c11,:;-s-< 31(>:Jq[ ~ er; m '-!$lcita ct>x m ~ 1 
~ ffl 'CR ~ ~ C: I~ GI'< ilcf> 3'f(>:Jq[ ~ ~ cfi l=f1Ull{ ~ 1J1@R 
cfiX'TT ilTI,d1 ~ 'dT, i41'11ct>I'< <ITT ~ 3fjWl ;;l«llct>I'< .,gt cfiX'TT ~ I 

12. ~ ;ft1fl q1faRl4'j cfi ~ 1) tr.l\t.-q. a'NI ll«'ll~d ~ -
a) i41'1lct>I'< fflW@ ml3TT cfi ~ ~ ~.3TR.~.1:(. (~ -qJtT \.l~llflct>) 

fc1f.'t.a•1 2001 er; ~ i:;ct, '1-fRl ctl:ififl ~ tr.l\t.i:;. <fi m ~ # 
~ll~C'I "ITT <7ct>ffi' ~I 

b) tr. l\t.i:;. m 1-1«11Fcla 'BcfT3TT # f.'t1-r1fafula ~11~ct .,tt ITT -
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.. ' THE GAZETTE OF INDIA : EXTRAORDINARY !PART Ill-SEC 4] 

b) tt.-Qt.i:;. cf>l" ~ vfFt cfTffi -q-rft~ <1l"llc/>lx cf>l" ~ ~- \il"R cfR9l 
"ilcrr3TT 1lx 3TTtTifur 'ITT'TT ~ ;er fct, <11,,F11/q1faf11 3l:f!cf 3f~ ~ 
~ cWm <TT <1"/"llc/>li! cfit 6lf.'t cfi 3J:rT@ 1lx I 

c) tt.-cfi.i:;. cfl!TT <frTT ~ cfi -.ftq ~ ~ ~ 3f~ fcITT:ft- ~ m cfi 
~ "$1" i:;c/> -qft,_ ~ cfi 15 ~ cfi 100 ~ 1l ~ "$1" 
\ifTi:; I 

d) i:;cf> ~ 3Wtc/> tt.-cfi.i:;. cf>l" <frTT ~ &RT f.1gcf\1 ~ \ill~- t 3fR 
~ m i:;cf> tt.-cfi.i:; i:;cf> 'if 3ffetc/> q;qf.1<11 cf>l" 3TQ".ft ~ ~ <ITT 
~t, 

e) ~ &RT ~-~ 1lx "'l°1d'i llFl<P m ~ 1l !ell~cl ~ 
~ ~ fcl,i:; \ill ~ 'g' I 

14. ~ ~ q1~ff1.!1'i ~ iH~ffl-•t 6TI ibft.~. cf>T qRqtf-1 -
a) tt.-cfi.1:;. cfi ~ "$1" ~ .fi"ll<Pli! &RT 3J1Ff ri 4lfaf17 ~ cf>l" 

<IC:cllc! cfi 30 ITT ~ ~ cft ~ ~ I 
b) .--ic1f.1gcf\1 tt-cfi.i:;. cfi g0-1cl1~.--i 'l<Ri', i:mT m "$'l" ~ ~ q'ffC:1f1"1 
~ ~ <!~ ~ cp{<.ITT; vfFt ~ I 

c) <11"11¢1>! &RT ~ tt-cfi.i:;. cfi ~ q1faffl ~ cflT ~ ;srcr 

q ¢ F3i a <ITT .--i c1 f.1 1cfd tt. -cfi.i:;. 'cf>l" ~ i; x-a i a Ra ~ \ifTi:; I <!$ 

{jf.'1~il\1 <ITT fu<!T \ifTi:; fop ~ 6/C:cllc! &Rl q1faf1~1 ~ cf>l" fct,-ffl 
m ~ 3TTjfctm <ITT WFIT ;er cITT-'!T ~ 1 ~ ~ ~ f.1k/faff!la 
~3!T 1lx fcrill'f ~ ~ \ifTi:; I 

i. "'7 l=fll'fclT "$1" 3fc!ft~ ~ ~ tt.-cfi.i:;. &RT ~ ~ ~ ~ 
~ ~ \ill ~ !TT I 

ii. "'7 lWfclT "$1" ~ ~ GTc!T cfi ~ l.l'lfiffi,1 ~ ~ ~ tt.-cfi.i:;. 
cf>l" ~ \ill ~ "ITT I 

iii. '3.:r GTc1T ~ ft~ ~ ttijr_i:;_ m l.l1flffi•1 ~ "$'l" \ill~ ma~ 
:!1@R ffl oil"ll¢1x/it.-Qt.i:;. cfi °4"Nf ~~it I 

1s. '51cf~~w-
a) tt.-cfi.i:;. 3ITT <1l"llcf>I'< ~ GTc!T cfi ;srcr l!«iia'< 01 ~ i:;cf> f.r<rm m 

,@;mx"~<ITT I 

b) ~ ~- GTc!T cfi f.1qc:1~ 3f~ olf<llcJtR'I <fi 15 ~ cfi ~ 
<fl"ll<PI'< cf>l" '1[q cft ~ I 

16. !l\~q;'(U! 1l fclq'(fal.!l'i ~ !l~Rf -

a) ~ ~ U1c!'<114 il"c'fA cfR9l ~ <fi1TT qjqf.141, olj~-ql 111 cfi 
3lj41cl.--/l>!l ~ fclc1xfu1111 ~ cf>l" >ffiJ(l <ITT ~ I 

17. ""'ifir,o;s:1>nl¥Jfafm1=q; (Transitory) m<rclR -

) ' ~.><.,Ac:>. ,, a 41Gl-ll3t, "'' A<l>lf11 
i. f.11cf\1 <1"l"li<P<P &RT ~ ~ lil\Jl.--/1, ~ i:;cf uifcra,111 <ITT ~ 

cfi q'jeq;1~.!11 11' i:rtrafOT <ITT \YI i.l1\Jl.--i1arr q;l" ~-q1"'c;_i:i ~ \ifTi:; \J1T 
~ fclf.14l-J'i cfi ~ cfi olj41cl.--/ 1l ;er "ITT I <I$ WT) f.1gcfd <1"l"li¢¢ 

&RT \.l"llfula ffl?TT ~ ¢1ilc!>I~ ~ {~3TT) &RT ~ l,FI 

,,, ,, ..... eu;;;g: ◄ 
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2 

3 

5. 4 

4 

. -.nc 1.-.:... ~ -;,-~ q'jfafll 1l fcITTft WT 3l~ '34illx cl5T ~a=rr ~ fcll:P("ll q'jfafll cl5T 
Wf'1T 1l ~ ~ ~ m ;,ifaRcfd ~a=rr ~ cr; orR 1l 3TTcfcp q'1faf1~1 tTNq) ~ 
41eRlfatt m 1l "fCfl'c ~ x't wim WIT \J[f'TT ~ 1 

-TTc 2. - ~ ~ .ft.fr i11"1.-Jl3TT cf; ~ cllf4t1'1t1 x-lG«11 ~ '344cffi ™ cf; 
3!¥R lll?.TT ~ .ft.fr cpcR cr; 3TTtITT ~ ~ WIT isfT WmTT t <nr ~ ~ f.r.lT 
fcl, fcll:P("IJ q'jfaff! 1l ~ x't ~ WT cr; ~ Acf>lfll / x-1'lll<i<G Acf>lfll cfJT ~' m 
3'1~ ~ I 

18. q'1eRlfae'1 fcl1:Pcfi q'1faf11 i'i <fiftRr ~ ('fl!lf ¢ st <fiftm xTfu ~ ~ ~ mTft 
~~&RT~ fu,,rr iJITT; ffi fclm:;\) q'jfa~11'i cf; ffiTTf ~ <il'11¢1XI 
x't ~ ~ c'fl'lmT ~ ~ ~ ~ ('fqj ~ mTf't I '3Glox 01 cf; ~ ; ~ 
fcITTft cZ!fcm cr; im::r 2 m xi. cl5T <fiftRr ~ ~ 3fix '3ft <Ti"llcf>lx A x't 
50,000 xi. '341[;,fa c'fl'lmT fi!lc;rr I "(jjof ~ <1l'1lcf>lx B ~ Wfc 1!;3TT 3fTx \fficITT 
™1cf fq~Jili_d ITT 7J<TT, <Ti'11¢1'{ B ~ '3ft 2.50 xi. cl5T <fiftRr ffl !-tlf;ilJ,J ~ cf; 
ffTG 3TTtJR' ~ ~ I ~ <1"l'llcf>lx B cr; 1ffi'I 2.50 m xi. cl5T ~ 111"1.-JI 
~ ".-J" m m ~ <W"ra" cZ!fcm ~ f.'lq,ca.i \ji,tj ax ffl cr; x,q 1l 3 m cl5T 
<fti:!J 111"1.-JI 3TTtJR' ~ 3fTx 3 c'lmf xi. cf; ~ !-t"lf;ill'1 "WIT I fi'R" ~ ~ ~ 
1l -!iqlqllcil (4'1/!Rlfatl) 2.50 m ('fqj t)" ~ ~ I 

19. <1"i"llcf>lx'i aR1 q1faf1"1 ~ ('fl!f1 !-ll"'ll!.-J "ffllTTft ~ 8f4=qx,fifu"'"'1q,=1, f.rnl't fmRuT m 
3T-xf ~ 1l ~ <TTd" cl5T 3lTT q I fa ff! 'cfRq," cfJT U1T.-J" di I q, ~a fu,,rr iJITT; fcl;- ; 
a) ~ ~ lil"1.-JI~ -1:!qlqll (47c!<1c1) m)- ~ ; 
b) q1faf11 'cfRq,", q)eRlfae'l <ITT ~ BTIR -gg, =.-iq!i\--,f1q,=x=0 1 q\'l-~ x't ~ t,-

3T-xf <fl'llcf>lx x't ~ ffl cl5T ~ ~ CR ~ ffl q'jfaf1"1 ct,q~(jj 1l 3T-xf 
<1l'llct,lx &RT ™1q fcllcf>lx ffl 1l fctc;:i,r ~ ~ 3lR q@ ~ (~) x't 
<RTT iJfT "x-J"cfj I 

1. 
2. 
3. 

4. 

qR~I~ - I 
'tlqlt:\.lli;II W1?J 

'lWT - I 

41 fa 'H'1 tTNq) / ,W'ra- cfJT ;,r:f 

W'l, ~/~ 
q1 fa fll tTNq) / <W'ra" cfJT -qm 

,. vi,"-' <il'11Cl>lx cfJT fmRuT 



['WT Ill-<ll"s 4] '1Rcr 'nT rraf1!1I : arn!'IR"! 

• ' 1:ll;;J"il 1fiT ~ 

• ,IWmm 
• ~~ , 

• ~ 1llZ 1f«5 I~ 

• q1~fl"i m 
5. ~~lfcla <ft.rr 1fiT GllRT 

• ~«11Fcla/cft "1"R cfTcft 1:ll;;J"il 1fiT ~ 

• IH'i:Ufcla -.fii,r m 
• cmT ~ ~ cpl .wm m rfi 
~ qRcJflfo ~ t 

6. 't!<llql:lal (41C1"11<'1CI rfi cf>RUT ) 

7. q1~fl~I ti ~11ftte1 ~ '1[f,i cf)"R YIR<llRcf> ,. 
fl C: f1:l I 1fiT ~ 

~c'l'"lcf>; .,,",). ... , q1~fl"i ~ m)- 01<11~R'I 

~;ii¢ Yl~fll ~ rfi ~ 

'l=fTl'T - II 

cmT -cfl-.t~- Picf>lffl / fl+l<l<l<i; f.!lq,lfi"I m)-~ 41q;c:1 Yl~fll ~ 3A t ; (ITT/~ 
~ ~) : 

<!ft ID, ~ Plwi~~CT m'fUTT cpl ~~CT fl!$+1R'I ~ I 

-~ t fcp- Plwi~ftrn ~/i3YiJlx'i ~ ~ q1~fi'l i$l' WITT~ ... 
........................................ ITT/<f't 3A t1 ll ~CT!ll~I. PiwJ~~CT ~/i34ill'<'i rfi ~ 
61 R'IRiRl ~ ~ cf6'1 ffl ~ ~ { I 

21 
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'11ftifl II 

~ ~ uftcl.f-'ti41uft 41"'1-ilafl cfTT ~ 

1 ~ ~ ~ <11"1'11'3TT <ITT 'x=c[f{-1?:Z[ ~ ~'1 '<1<11"11 <1'1"1'113JT' <ITT "fTlf ~ .<Tm 

~ I ~ 6lj-/iT-II 'i ~I '3C'&i"-!l ,~ <11"1'11311' cf) ~ # fu,,i, "11(!•1i I 
2 <lo' 61:!-/iT.11 ~.3fR.m:cr. (~ ~) ~f.l-tl"I 200s &RT \.!~11ffla ~ ~ 

<11"1'1lo!T ~ ~ ~ mlft 1 
3 wli ~ cpqf.l,QI "1T ' ~ ~ ~-'<1<1~"1~1 <1l(i1'113TT' cnT \ll"'ll.H ~ ~ 

"fl f.lk!fc:tfula qjT ~ cnt,ft1 

a) 't14~"'"' <1~\il'113IT cm ~ 
i. •fi,i7(;j) <i'l\il•l!q· wli ~ ~ cfffi 1fx ~ ~ cpqf.l,i7 i,RT wrlc ~ IJfT 

~ t1 
ii. ii <11 \il '11 cl "1icr'1 ~ c6 q f.l ,i'i i,RT !.I ffi 1 ~ a ~ 3TTlfu ~ ~ cficR Clffi 

1fx ~ ~ WT1'1/~ ~ ~ qjqf.!<11 filxT !.lffilf4a x=crN-1?:Zf ~ cficR 

<ITT.~mcft~I ,-rt--.......;;== . ....A,.=' 
iii. ~ 4l\il'113IT cfi m,q \.!ffil~a <17\il'11c! uifcl-a•1a "'{,)q ~, ~ q ~ qffi,.Q1 <F 

™ 6lj"ll~t1 m-;ft ~ I 
iv. xl~-sfl / ,jjffiRcfd (add-on) cficR, ~ cr ~ 3l::J,"llc;'1 cfi ~ !.!ffil~a 

fcl,it IJfT ~ ~ I 
v. cIT.-IT wim 1.r1'1Rsl"l'i cr, !.!

0
1fi'l-tl"I fitic:i.f>l cm- 3fWT ~ 4l$iHlcf>x ~-~ Clffi ~ 

cfi 0qxia, q1fc:tf11 mx<ITT "cf>l" ~ \ill'1cf>I~ ~ <ft IJfTC! ~ tt q1fc:t;ift ~, 
~-~qxo1 # '<ft ~ \lcf>fea fcl;-m IJfTC! 1 

vi. ~ <17"1'11 <ITT, uifcl-a•1a ~-<11\il11 om ~ ~ 3lltfR ~ \.!ffil~a fcl;-m IJfT 

m t I m '<ft '11m cfil> x=crN-1?:Zf <ftl'll Lfe1lc:x <11"1'11311 <ITT ™ t - ~ 
.- <filf1 <1'1\il11Jt ~ ~, qRqlx cfi 61vf'1cf>l.fl (earning) x'lc;'<"4'i # "(!q) 

"cf>l" "1T ~ ~ <ITT !.lffilqct, '<ft ~ - <ft \ifffiT ~ I 
vii. '~ 41"1'11 ~ C!cfilc/id !.11fi'1<1"1 ~ ~ <J1lT"IT ~ ~/~f.ll.l"ll, ~ 

f.rifm ~1 qRq::i1 m cf) 3lltfR ~~fl~ 1 

viii. '~ lll\il'11dfl' cfi ~ ~. ct,4,~1.-i om -a:fct cfi -q31~10~q=x-1 ~ oi1"llcf>l'<'i &RT 
tl~~ I 

ix. ~.3fR.m.i:[. (x=crN-1?:Zf ;f\i:r1 ~f.-lll"I) 2010 cfi 3fJX1R •~ <11\il'11;;fi' cfi fBC[ wt 
<:!cf> ~q-;c,q xW IJfTC! I wt Wfi ~ct,c,q ~ <11\il11dfl ~ ir'@: -~ fcl;-m vfRT 

~I 
x. '~ ___.,.111~\il-'11~ cfi ~-~ "cf>l", q1fc:tt1"l-'clRclJ cfi ~ct,c,q cfJ 3fJX1R, ~ 

ih ~ /~ ~ ~ ctcA't &RI '1qlc/id ~ <ITT 3TT$f;R ~ IJfTC[ I 
a) i;i1'11if>li<l <5 ~ ·~ a:rq' 
·~ ' ";,. +', ~ ~ . p, ,. ' ,.;ll ' ,.,-e~l'l-e,= i. q,1<-<>t1 <1l\il1lo11' <ITT J;fffilq G.,=q1~C'11 ~1.,1 q-;qAl.ll &RT x-1"1:iiial-~ fql¢1x 
fcl;-m vfRT 61f.-lq1,:\ ~-~ ~qo1.-i <$1" ffl-Q01f<1\ q1fc:tf11-fflf cfffi x-11"11",!J 
"&iTT <ITT ~ ffl x'l"llfga 51m ~ I 

'' 
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24 THE GAZETTE OF INDIA : EXTRA.ORDINARY [PARt Ill-Sec. 4] 

!H-fl1Rla •cfifi:<ft 111\JJ.-J1· er; ~ .fl'11cfi1x "$t ~ f.'r'1R er; ~ ~ m: ~ 
t, 

ii. '~ .fl"llifili!' cnl" ~ 111"1'11 it ~ fclfiFf ~ >!GR ffl er; ~ 
wifacfi ~ f.ri:rA'r m-&l t I _ 

iii. ~ 111"1.-Jloll "$1" >l1TTcfr q'ffafl~-m!T -gg ~ 41'11ifili! "$1" ~ tf1i'1x -~ 
~ "$1" .fiq;c;1 l-lillc'l"l-~'Wl~cfili! 1R 00 ITT lf ~ "'1"-@m.fi ~ I 

iv. 3l1Rl" ~ q'ffaffl11'i <tr -qm er; 3fT'ITT, GFTT ti ~ ~ -ift ~ GJclT er; 
~ f.'I q c I~ Tim 3Ftl c; I n'!c'<l'i ~ ~ ".-J"-@ m ~ I 

4. \JM~>i 3rcl>'l :- ·~ 111"1'11· er; ™· v11~'1 ~ ~ 3m qiT 3icA qiT ffl 
GFTT ~ ~ cnqf.'1111 i.,m fcl,,:rr W'1T ~ I 3'1~ ~-~ er; vll~'1 cf;T 

3icA ~ ~ ~ m Tim~~ er; v11~'1 er; 3m qiT 3icA ~ 
~-~/~cfii•ft ~ ~-~ m fcl,,:rr iJfll:[ I 

5. ~~~ :-

a) 101> ·~ 117"1'11. er; "\1R 1R l-1«11R1a ~ 117"1'11 Tim ~ ~-117"1'11 ~ 
fr ~ -qci ~ er; ™ ~ ~j'il~d ITT ~ I 

b) GFfT ~ j'11 ~ a ~ 111 "1 '1 lsllT cnl" ~ c#I 4ld clR 101> fi 1 '11.--11 ~ -TT'1" it ~ 
ifi i! q I I.I I iJfll:[ 

c) ·~ 117"1'11' cnl" ~ -qci ~ er; ~j<'llc;.-J -gg (!c#lcfix 0 1 m wm ~ 
W'1T "ITTfil t - <TT, fctilR fclRr f<Rr fir;, ~ 1R ~ 31j'1lc;'1 fwlT <T<TT QTT 

3'[~ "'1"-@1 

d) '~ 11'1"1.-JI' q,1~R:i•1 er; wm ~ -qc/ ~ ~-~ cpT ~ <ITT"'11 

~ "(iJl" wm-"fil'Pl tR ~ m vITTt fclRr vim" t 1 

e) ·~ 11'1"1.-JI' cnl" ~ ~ 41'1iRhifi fcMwT ti, ~ -qct ~ ™ ti ~ 
fcl,,:rr W'1T "ITTfil t I 

f) ~ 111"1'11 ~ -qc/ ~ ~ ti ~ &RT 3ljli'l~'1 m.fi ~ I 
g) ~ 117"1'11 ~ -qct ~ ~jl-1111•1 m f.'li.-ifaRsla ifi'r -ift Rlf.'IR!re fcl,,:rr W'1T ~, 

i. ·~ m117=,Jj.-J='I qiT ~ <fl"llifilx Tim m "i~"llifilx'i er; <lt'q" ~ ifili.lific'llYl 
cpT {ft '1 i ifi '1 I 

ii. ~ ~ 1938 "$1" 'elm 58 "$1" ~ 1R \ll~i.l'l-•ilf'e.fl'i cnl" vITTl ffl ~ 
l-l«11R1a i:mlRlT1 

iii. \Jf<f f1f4!fi,, er; GRR ~ .fl'11ifi1x "$t ~ ~ ~ Tio1 ~ "i~l'11ifilx m 
q'ffaxt) f1f41fi,1 "$1" IJfA\" ~ I -;;fITT Tiifi q'ffafl~ ~ cpT ~ t ~ 
"11'11ifilx cnl" f1f4ffi,, • ~ ffl er; ~ ~, q1qfad1 vITTt ffl -gg -..nw 
~ er; c1R 1R f.'l '.£cR1 rITTl"T iJfll:[ I 

iv. "f!WTTTT-3'1\'Zl<R er; qR 0 11'1, q'ffaxft -mer ~ cpl" >l1TTcfr q'ffaxt) mrr 3fjWTT cpl" 
~ "i~"llifilx aq; Y§ill\1 t I 

v. m .fl'11cfi1~'i m cWJTI-c{f+f R1oat1°1 3l1f,'IT(; ~ Tim ~ 11'1"1'11 er; 
ll~~i.1'1 1R ~ "(iJ"Fl w&r ~%1'3c qiT ™1q -ift m "$t fii5'1fa ~ ~ ~, 
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY 

NOTIFICATION 

Hyderabad, the 16th February, 20 I 3 

Insurance Regulatory and Development Authority 
(Health Insurance) Regulations, 2013 

[PART Ill SEC. 4] 

F. No. IRDA/RegJ14n2/20l3.--!n exercise of the powers conferred under Section 114A of the Insurance Act I 938 and 
Section 14 read with section 26 of the !RDA Act 1999 and in consultation with the Insurance Advisory Committee, the 
Authority hereby makes the following regulations, namely:-

, I 

1. Short title and commencement. 

a. These Regulations may be called Insurance Regulatory and Development Authority (Health Insurance) 
Regulations, 2013 

b. They shall come into force from the date of their publication in the Official Gazette of the Government 
of India. 

c. Unless otherwise provided by this Regulation, nothing in this Regulation shall deem to invalidate the 
health insurance contracts entered prior to these Regulations coming into force 

d. These Regulations are applicable to all licensed life insurers, non-life insurers and health insurers, 
conducting health insurance business as defined under these regulations in India. 

2. Definitions. In these Regulations, unless the context otherwise requires,--

a. "'Act" means the Insurance Act, I 938. 
b. "Agreement11 means an agreement prescribing the tenns and conditions of services, which may be 

rendered to the holders of health policies of an Insurance Company entered into between 
i. a Third Party Administrator (TPA) and an insurance company; or 

ii. a Network provider and an Insurance Company, which may include a TPA as a third party. 
iii. a Network provider, a TPA, and the insurer. 

c. "Authority" means the Insurance Regulatory and Development Authority established under sub 
section I of section 3 of the !RDA Act 1999. 

d. "Break in policy" occurs at the end of the existing policy term, when the premium due for renewal on 
a given policy is not paid on or before the premium renewal date or within 30 days thereof. 

e. "Cashless facility" means a facility extended by the insurer to the insured where the payments, of the 
costs of treatment undergone by the insured in accordance with the policy terms and conditions, are 
directly made to the network provider by the insurer to the extent pre-authorization approved. 

f. "File and Use Procedure" means a procedure to be followed for health insurance product approval by the 
insurers in accordance with guidelines/circular issued by the Authority. 

g. "Health insurance business" or "health cover" means the effecili.ig of insurance contracts which provide 
for sickness benefits or medical, surgical or hospital expense benefits, including assured benefits and 
long-term care, travel insurance and personal accident cover. 

1,11 , 1, •• ~ 
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h. "Health Services by TPA" means the services rendered by a TPA to an insurer under an agreement in 
connection with health insurance business but does not include the business of an insurance company or 
the soliciting either directly or indirectly, of health insurance business or deciding on the admissibility of 
a claim or its rejection. 

i. "Health plus Life Conibi Products" mean products which offer the combination of a Pure Term Life 
Insurance cover of a life insurance companies and a Health Insurance cover offered by non-life and/or 
Standalone health insurance companies. ' 

j. "Network Provider" means hospitals or health care providers enlisted by an insurer or by a TPA and 
insurer together to provide medical services to an insured on payment by a cashless facility. 

k. "Portability" means the right accorded to an individual health insurance policyholder (including 
family cover), to transfer the credit gained for pre-existing conditions and time bound exclusions, 
from one insurer to another insurer or from one plan to another plan of the same insurer, provided the 
previous policy has been maintained without any break. 

1. "Senior citizen" !'leans any person who has completed sixty or more years of age as on the date of 
commencement Or renewal of a health insurance policy. 

m. "Third Party Administrators or TPA means any person who is licensed under the !RDA (Third Party 
Administrators - Health Services) Regulations,2001 by the Authority, and is engaged, for a fee or 
remuneration by an insurance company, for the purposes of providing health services. 

n. All words or expressions not defined in these Regulations but defined in the Insurance Act 1938 or 
Insurance Regulatory and Development Authority Act 1999 ihall have the same meanings respectively 
assigned to them in those Acts. 

3. Registration and Scope of Health Business 
a. Health Insurance products may be offered only by entities with a valid registration under the Insurance 

Regulatory and Development Authority (Registration oflndian Insurance Companies) Regulations 2001. 
b. Life Insurance Companies may offer long term health products but the premium for such products shall 

remain unchanged for at least a period of every block of three years, thereafter the premium may be 
reviewed and modified as necessary. 

, c. Non-Life and Standalone Health insurance companies may offer individual health products with a 
minimum tenure of one year and a maximum tenure of three years, provided that the premium shall 
remain unchanged for the tenure. 

d. Group Health Insurance Policies may be offered by any insurance company, provided that all such 
products shall only be one year renewable contracts. However, the non-life and standalone health 
insurers may offer group personal accident products with term less than one year also to provide 
coverage to any specific events. 

e. Overseas or Domestic Travel Insurance policies may only be offered by non-life and standalone health 
insurance companies, either as a standalone product or as an addwon cover to an existing health policy, 
provided that the premium for the add-on cover is approved by the Authority under File And Use 
Procedure. · 

4. File and Use Procedur-e for health insurance products 

a. No health insurance product shall be marketed by any insurer unless it has the prior clearance of the 
Authority accorded as per the File and Use Procedure. 

b. Any subsequent revision or modification of any approved health insurance product shall also require the 
prior clearance of the Authority as per the guidelines issued from time to time. 

1. Any revision or modification in a policy which is approved by the Authority shall be notified to 
each policy holder at least three months prior to the date when such revision or modification 
comes into effect. The notice shall set out the reasons for such revision or modification. in 
particular the reason for an increase in premium and the quantum of such increase. 

ii. The possibility a revision or modification of the terms of the policy including the premium must 
be disclosed in the prospectus. 

c. File & Use application for the prior approval of the Authority shall be certified by the Appointed 
Actuary and the CEO of the insurance company and shall be in such formats and accompanied by such 
documentation as may be stipulated by the Authority from time to time. 
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d. Withdrawal of Health Insurance Pro<hJ<·t 

i. To withdraw a health insurance product, the insurer shall take prior approval of the Authority 
by giving reasons for withdrawal and complete details of the treatment 1:o the existing 
policyholders, 

ii. 'fhe policy document shall clearly indicate the possibility of withdrawal of the products in the 
future and the options that would be available to the policyholder on withdrawal of the 
products. 

iii. If the existing customer does not respond to the insurer's intimation, the policy .$hall be 
withdrawn on the renewal date and the insured shall ha\le to take a new policy avail~le with 
the insurer, subject to portability conditions. 

iv. The withdrawn product shall not he offered to the prospective customers. 

e. All particulars of any product shall after introduction be reviewed by the Appointed Actuary at least 
once a year. If the product is found to be financial unviable, or is deficient in any particular the 
Appointed Actuary may revise the product appropriately and apply for revision under File and Use 
procedure. 

f. Five years after a product has been accorded File and Use app(Oval, the Aj,pointed Actuary shall review 
the performance of the product in terms of morbidity, lapse, interest rates, inflation, expenses ancf other 
relevant particulars as compared to the original assumptions made while designing such product and 
seek fresh approval with suitable justifications or modifications of the earlier assumptions made. 

5. General Provisions relating to Health Policies 

a. Health insurance product may be designed to offer various covers 

i. To specified age or gender groups 

ii. To different age groups 

iii. To treatment in all hospitals throughout the country, provided the definition of hospital is met 

iv. To treatment in specified hospitals only, provide4 the morbidity rates used are representative 

v. To treatment in specified geographies only, provided the morbidity rates used are representativd 
etc 

provided, such specifications are disclosed upfront and clearly in the product prospectus, documents and 
sale process. 

b. Insurer shall not compel the insured to migrate to other health insurance products, if it is to the 
disadvantage of insured. 

c. Insurers shall ensure adequate dissemination of product information on all their health insurance 
products on their websites. This information shall include a description of the product, copies of the 
prospectus as approved under the File and Use Procedure, proposal form, policy document wordings and 
premium rates inclusive and exclusive of Service Tax as applicable. 

d. Nomination and Assignment 

i. All health insurance policies shall provide for a nomination registered at the time of the 
proposal in accordance with Section 39 of the Insurance Act, I 938. 

ii. No assignment of health insurance policies shall be allowed irrespective of whether the 
coverage provided under such policies are indemnity based or benefit based. Provided that, in 
Life-Health Combi products, assignment may be allowed only for the life insurance component 
of the product in accordance with Section 38 of the Insurance Act, 1938. 

e, Entry and Exit Age 

i, Except as provided for in regulation j, all health insurance policies shall ordinarily provide for 
an entry age of at least up to 65 years. 
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ii. Except travel insurance products and for products in accordance with Regulation j and 4 ( d) 
herein, once a proposal is accepted and a policy is issued which is thereaftQr renewed 
periodically without any break, further renewal shall not be denied on grounds (>fthe age of the 
insured. 

f. Renewal of Policies 

i. A health insurance policy shall ordinarily be renewable except on grounds of fraud, moral 
hazard or misrepresentation or non-cooperation by the insured. 

ii. The rep~wal ofa health insurance policy sought by the insured shall not be denied arbitrarily. If 
denied, the insurer shall provide the policyholder with cogent reasons for such denial of 
renewal. 

iii. A insurer shall not deny the renewal of a health insurance policy on the ground that the insured 
had made a claim or claims in the previous or earlier years, except for benefit based policies 
where the policy terminates following payment of the benefit covered under the policy like 
critical illness policy following payment of the critical illness benefit, the policy terminates. 

iv. The insurer shall provide for a mechanism to condone a delay in renewal up to 30 days from the 
due date of renewal without deeming such condonation as a break in policy. However coverage 
need not be available for such period. 

v. The promotion material and the policy document shall explicitly state the conditions under 
which a policy terminates, such as on the payment of the benefit in case of critical illness 
benefits policies. 

g. Free Look Period 

i. All Health insurance Policies shall have a free look period. The free look period shall be 
applicable at the inception of the policy and: 

1. The insured will be allowed a period of at least 15 days from the date of receipt of the 
policy to review the terms and conditions of the policy and to return the same if not 
acceptable 

-2. If the insured has not made any claim during the free look period, the insured shall be 
entitled to· 

a. A refund of the premium paid less any expenses incurred by the insurer on 
medical examination of the insured persons and the stamp duty charges or; 

b. where the risk has already commenced and the option of return of the policy 
is exercised by the policyholder, a deduction towards the proportionate risk 
premium for period on cover or; 

c. Where only a part of the risk has commenced, such proportionate risk 
premium commensurate with the risk covered during such period. 

d. In respect of unit linked policy, in addition to the above deductions, the 
insurer shall also be entitled to repurchase the unit at the price of the units as 
on the date of the return of the policy. ( 

b. Cost of pre-insurance health check up 

i. The cost of any pre-insurance medical examination shall generally fonn part of the expenses 
allowed in arriving at the premium. However in case of products with term of one year and less, 
if such cost is to be incurred by the insured, not less than 50% of such cost shall be borne by 
the insurer once the proposal is accepted, except in travel insurance policies where such costs 
need not be reimbursed. 
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ii, Insurers shall maintain a list of, and the fees chargeable by, institutions where such pre­

insurance medical examination may be conducted, the reports from which will be accepted by 

them. Such list shall be furnished to the prospective policyholder at the time of pre:insurance 

medical examination. 

i. Cumulative bonus 

i. Insurers may offer cumulative bonuses on indemnity based health insurance policies, which 

shall be stated explicitly in the prospectus and the policy document. 

ii. If a claim is made in any particular year, the cumulative bonus accrued may be reduced at the 

same rate at which it is accrued; 

iii. Cumulative bonus shall not be allowed on benefit based policies. 

j. Option to migrate to suitable health insurance policy 

i. Insurers offering health covers specific to age groups such as maternity covers, children under 

family floater policies, students etc, shall offer an option to migrate to a suitable health 

insurance policy at the end of the specified exit age or at the renewal of the policy by providing 

suitable credits for all the previous policy years, provided the policy has been maintained 

without a break. 

k. All health insurance policies shall allow the portability of any policy in accordance with Schedule: 1 

I. A YUSH Coverage: 

i. Insurers may provide coverage to non-allopafhic treatments provided the treatment has been 

undergone in a government hospital or in any institute recognized by government and/or 

accredited by Quality Council of India/National Accreditation Board on Health or any other 

suitable institutions. 

11. For benefit based products. (i) shall not be applicable. 

m. Disclosures/Dedarations: 

L Subject to the provisions or these regulations, prospectus of health insurance policy shall 

mandatorily contain all the information regarding: 

I. disclosures about the terms of its renewal. 

2. coverage and premium applicable as per the'age progression 

3. disclosure of the maximum age up to when the renewal would be available, if product 

is offered to specified age groups and the option available to migrate to othet policies 

in all such cases. 

4. any changes in the scope of the cover after certain duration of the policy or after a 

certain age- such as including but not limited to coverage for pre-existing diseases; 

5. whether rcne,v<ll premium would be guaranteed or subject to revision; 

6. details of specific circumstances, if any. where premium could be loaded (or discount 

withdrawn) by the insurer and also to the extent to which it could be done: 

7. procedure and terms for enhancing the sum insured or scope of cover, if any; 

8. all the exclusions, cancellation conditions and 

9. other aspects in accordance with the extant regulations, guidelines. circulars etc on 

advertisen1ents and disclosure requirements. 
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ii. Declarations shall only form part of the proposal form and shall not be included in the policy 
document. The standard declarations in the proposal form shall be: 

1. "VWe hereby declare, on my behalf and on behalf of all persons proposed to be 
insured, that the above statements, answers and/or particulars given by me are true and 
complete in all respects to the best of my knowledge and that I/We am/are authorized 
to propose on behalf of these other persons. 

2. I understand that the information provided by me will form the basis of the insurance 
policy, is subject to the Board approved underwriting policy of the insurance company 
and that the policy will come into force only after full receipt of the premium 
chargeable. 

3. I/We further declare that I/we will notify in writing any change occurring in the 
occupation or general health of the life to be insured/proposer after the proposal has 
been submitted but before communication of the risk acceptance by the company. 

4. I/We declare and consent to the company seeking medical information from any 
doctor or from a hospital who at anytime has attended on the life to be 
insured/proposer or from any past or present employer concerning anything which 
affects the physical or mental health of the life to be assured/proposer and seeking 
information from any insurance company to which an application for insurance on the 
life to be assured/proposer has been made for the purpose of underwriting the proposal 
and/or claim settlement. 

5. I/We authorize the company to share information pertaining to my proposal including 
the medical records for the sole purpose of proposal underwriting and/or claims 
settlement and with any Governmental and/or Regulatory authority." 

81 

n. Standard Definition of terms in health insurance policies 

i. Phrases and terms used in all health insurance policies shall carry the meaning attached to them 
as set out in 'Standard Definitions', if any, issued by the Authority from time to time. 

o. Standard Nomenclature and Procedures for Critical Illnesses 

i. The nomenclature and procedures incorporated into policies offering ~critical illness cover' 
shall be as defined by the Authority from time to time. 

p. Standard List of Excluded Expenses in Hospitalization Indemnity policies 

i. Hospitalization indemnity policies shall generally exclude from cover the Standard list of 
excluded items as may be stipulated by the Authority from time to time. 

ii. However insurers may offer to cover as part of hospitalization expenses. items in the Standard 
excluded list or exclude items not in the list, provided that such modification is shall clearly 
stated and such modified list is annexed to the policy document. 

q. Special Provisions for lnsure.d Persons who are Senior Citizens 

i. The premium charged for health insurance products offered to senior citizens shall be fair, 
justified, transparent and duly disclosed upfront. The insured shall be informed in writing of 
any underwriting loading charged over and above the premium and the specific consent of the 
policyholder for such loadings shall be obtained before issuance ofa policy. 

ii. All health insurers and TPAs, as the case may be, shall establish a separate channel to address 
the health insurance related claims and grievances of senior citizens. 

r. Multiple Policies 

i. If two or more policies are taken by an insured during a period from one or more insurers, the 
contribution clause shall not be applicable where the cover/benefit offered: 

f6D G1/t3-~/ 
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1. is fixed in nature; 

2. does not have any relation to the treatment costs; 

ii. In case of multiple policies which provide fixed benefits, on the occurrence of the insured event 

in accordance with the terms and conditions of the policies, the insurer shall make the claim 

payments independent of payments received under other similar polices. 

iii. If two or more policies are taken by an insured during a period from one or more insurers to 

indemnify treatment costs, the insurer shall not apply the contribution clause, but the 

policyholder shall have the right to require a settlement of his claim in terms of any of his 

policies. 

I. In all such cases the insurer who has issued the chosen policy shall be obliged to settle 

the claim without insisting on the contribution clause as long as the claim is within the 

limits of and according to the terms of the chosen policy. 

2. If the amount to be claimed exceeds the sum insured under a single policy after 

considering the deductibles or co-pay, the policy holder shall have the right to choose 

insurers by whom the claim to be settled. In such cases, the insurer may settle the 

claim with contribution clause. 

3. Except in benefit policies, in cases where an insured has policies from more than one 

insurer to cover the same risk on indemnity basis, the insured shall only be 

indemnified the hospitalization costs in accordance with the terms and conditions of 

the policy. 

6. Underwriting 

a. All Insurance Company's shall evolve a Health Insurance Underwriting Policy which shall be approved 

by the Board of the Company. The policy should among other matters prescribe the proposal form in 

which prospects may apply for purchasing a Health Policy. Such form should capture all the information 

necessary to underwrite a proposal in accordance with the stated Policy of the Company. 

b. The Underwriting Policy shall be filed with the Authority. The Company retains the right to modify the 

Policy as it deems necessary, but every modification shall also be filed with the Authority. 

c. Any proposal for health insurance may be accepted or denied wholly based on the Board approved 

underwriting policy. A denial of a proposal shall be communicated to the prospect in writing, recording 

the reasons for denial. 

d. The insured shall be informed of any underwriting loading charged over and above the premium and the 

specific consent of the policyholder for such loadings shall be obtained before issuance ofa policy. 

e. If an insurance company requires any further infonnation, such as change of occupation, at any 

subsequent stage of a policy or at the time of its renewal, it shall 

;. prescribe standard forms to be filled up by the insured and shall make these forms part of the 

policy document 

ii. Clearly state the events which will require the submission of such information. 

iii. Clearly state the conditions applicable in such event. 

f. Insurers may devise mechanisms or incentives to reward policyholders for early entry, continued 

renewals, favourable claims experience etc with the same insurer and disclose upfront such mechanism 

or incentives in the prospectus and the policy document, as approved under File and Use. 

7. Principles of Pricing of Health Insurance Products 

a. The premium for a health insurance policy shall be based on, 

i. for individual policies, the completed age of the prospect on the date of inception of the policy 

or on the date of its renewal.. 
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ii. for provision of cover under family floater, the impact of the multiple incidence rates of all 
family members proposed to be covered. 
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b. . The policy premiums shall be unchanged 

i. for all group products and travel insurance products, for the entire period of cover. 

ii. for all individual and family floater products, other than travel insurance products, for at least: 

1. a period of one year in case of one year renewable policies and 

2. for the period of the tenure as stipulated in Regulations 3 (b) and 3(c) herein in the 
case of multi-year policies .. 

c. For a period of three years after a product has been cleared under File and Use Procedure the premiums 
filed shall ordinarily not be changed. Thereafter the insurer may vary the premium rates depending on 
the experience, such rate shall not be changed for a period of at least one year from the date of clearance 
from the Authority. 

d. Changes in rates will be applicable from the date of approval by the Authority and shall be applied only 
prospectively thereafter for new policies and at the date of renewal for renewals. 

e. The reasonableness of the pricing as arrived at by the insurer will be assessed having regard to the 
financial sustainability and viability of the product with respect to the rates, loadings, guarantees and 
discounts, and the accuracy of the assumptions underlying the pricing model adopted. 

f. At the time of filing the product under the File and Use procedure, the insurer shall provide: 

i. complete pricing details including the methodology adopted to arrive at the premiums, together 
with the data sources utilized; 

ii. assumptions made shall include the expected claim frequency and claim severities across age 
bands, expected expenses, lapse rates etc; 

iii. specific loadings, if any, allowed; 

iv. the profit margin at various model points or the expected loss ratios and the expected combined 
ratios across various model points across the entire portfolio; 

v. the underwriting capacity required for the product and the actual capacity available with the 
insurer; 

vi. the retention capacity to manage the business 

vii. internal capacity building measures, if any, required to offer the proposed product and 

viii. any other relevant metric for the product proposed. 

g. Applications for revision of premium rates shall be filed before the Authority for approval under the File 
and Use Procedure and shall encompass 

i. the justification for the revision in price; 

ii. the claims experience of the three immediately preceding years compared to the expected 
experience duly explaining the variations, and the experience of any similar product. 

iii. the expected claims experience, the assumptions underlying the proposed pricing along with an 
analysis of how the proposed pricing would address the adversities experienced sustainably. 

h. Loadings on Renewals: 

i. The loadings on renewals shall be in terms of increase or decrease in premiums offered for the 
entire portfolio and shall not be based on any individual policy claim experience. 
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11. The discounts and loadings offered shall: 

I. not be at the discretion of the insurer; 

2. be based on an objective criteria; 

3. be disclosed upfront in the prospectus and policy document along with the objective 

criteria, and shall be as approved under the File and Use. 

i. Upper Limit/Maximum Cover offered under a contract: 

1. If in a benefit based health insurance policy the insurer has prescribed any upper limit for any 

specified benefit or cover, the insurer shall not accept any proposal for a cover beyond such 

upper limit, unless the premium for such cover is separately charged. 

ii. Complete pricing details on how such inbuilt limits are considered in arriving at the total 

premium shall be provided under the File and Use. 

iii. If any proposal is accepted beyond such upper limit, the insurer shall not deny a claim on the 

ground that the policy exceeds the upper limit prescribed for that policy. 

iv. However, the insurer may cancel the cover beyond such upper limit and shall return the 

proportionate premium, provided that 

I. the policyholder, at the time of proposal, has not disclosed the existing and 

simultaneous policy details in the proposal form and 

2. the existence of such policy is revealed only subsequently resulting in the cover 

accepted beyond the upper limit, and 

3. Such other policy has been underwritten by another insurance company. 

8. Protection of Policyholders' Interest 

, I 

a. Unless otherwise provided, the IRDA (Policyholder Protection of Interest) Regulation, 2002 is 

applicable to all health insurance policies. 

b. Every insured shall be provided with a Key information Sheet setting out in simple language briefly but 

clearly all the important features of the policy, its claim limits, disallowances. The authority may 

prescribe such document. 

c. The insurer shall establish necessary systems, procedures, offices and infrastructure to enable efficient 

issuance of pre-authorisations on a 24 hour basis and the prompt settlement of claims and grievances. 

d. Settlement/Rejection of claim by insurer: 

i. An insurer shall settle claims, including its rejection, within thirty days of the receipt of the last 

'necessary' document. 

ii. Except in cases where a fraud is suspected, ordinarily no document not listed in the policy 

terms and conditions shall be deemed 'necessary'. The insurer shall ensure that all the 

documents required for claims processing are called for at one time and shall not call for the 

documents in a piece meal manner. 

111. The information that the insurer has captun:::d in the proposal form at the time of accepting the 

proposal, the terms & conditions offered under the policy, the medical history as revealed b; 

earlier claims, if any, and the prior claims experience shall all be maintained by the insurer as 

an electronic record and shall not be called for again from the policyholder/insured at the time , 

of subsequent claim settlements. If called, for such infomrntion will not be deemed 'necessary.' 

iv. If the claim event falls within two policy periods, the claims shall be paid taking into 

:,11 , 1,,. , 
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consideration the available sum insured in the two policy periods, including the deductibles for 
each policy period. Such eligible claim amount to be payable to the insured shall be reduced to 
the extent of premium to be received for the renewal/due date of premium of health insurance 
policy, if not received earlier. 

v. Insurer may stipulate a period within which all necessary claim documents should be furnished 
by the policyholder/insured to make a claim. However, claims filed even beyond such period 
should be considered ifthere are valid reasons for any delay. 

e. Minimum Disclosures in Policy Document: In addition to the requirements stipulated in !RDA 
(Protection of Policyholders' Interest) Regulations, 2000 the policy document shall contain: 

i. List of disclo~tJ.res required as per this regulation. 

ii. Procedure for claims submission, time lines and possible course of action, if time lines for 
claim submission are not adhered to along with all the claims documents required for claim 
processing. 

iii. Sub-limits applicable on any of the covers offered in the health insurance product and the 
impact of such sub-limits on other covers provided in the product, if any, shall be clearly spelt 
out. 

iv. Penal interest prov1s1on shall invariably be incorporated in the policy document as per 
Regulation 9(6) of(Protection of Policyholders' Interests) Regulations, 2002. 

v. The TPA(s) details, if any along with complete address and contact numbers shall be attached 
to the policy document and shall be updated as and when there is a change in the TPA (s). 

9. Administration of Health Policies 

a. Subject to the terms of a policy, insurers shall extend to all policy holders a cashless facility for treatment at 
specified establishments or the reimbursement of the costs of medical and health treatments or services 
availed at any medical establishment. 

b. Cashless facility shall be offered only at establishments which have entered into an Agreement with the 
insurer to extend such-services. Such establishments will be termed as Network Providers. Reimbursement 
shall be allowed at any medical establishment. All such establishments must be licensed or registered as may 
be required by any Local, State or National Law as applicable. 

c. The administration of all health plus life-combi products shall be in accordance with the provisions of 
Schedule II to this Regulation as may be amended from time to time by the Authority. 

d. Except in emergencies a cashless facility may require a Pre-Authorisation to be issued by the Insurer or an 
appointed TPA to the Network Provider where the treatment is to be undergone. The Authority may 
prescribe a Standard Pre-Authorisation form and standard reimbursement claims forms which shall be used 
for this purpose, as applicable. 

e. To avail the benefit of cashless facility, insurers shall issue an Identification Card to the insured within 15 
days from the date of issue of a policy, either through a TPA or directly. 

f. The identification card shall, at the minimum, carry details of the policyholder and the logo of the insurer. 
The validity of card shall coincide with the term of the policy and mayas renewed from time to time. Insures 
may issue a Smart Card instead of an Identity Card. 

g. Where a policyholder has been issued a pre-authorisation for the conduct of a given procedure in a given 
hospital or if the policyholder is already undergoing such treatment at a hospital, and such hospital is 
proposed to be removed from the list of Network Provider, then insurers shall provide the benefits of cashless 
facility to such policy holder as if such hospital continues to be on the Network Provider list. 
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h. Insurer shall keep the insured informed of the list of Network Providers and display the same on their website 

and the appointed TPA's office. Such list shall be updated as and when there is any change in the Network 

providers. 

i. The insured shall have access to all the Network Providers of an insurer to avail cashless facility as long as 

the insurer has a valid service agreement with the Network Provider and such Network Providers .shall 

remain unchanged irrespective of change in TPAs. 

J, An insurance company may enter into arrangement with other insurance companies for sharing of Network 

Providers, transfer of claim & transaction data arising in areas beyond their service areas. 

IO: Agreement between Insurers, Network Providers and TPAs 

a. Insurance companies may offer policies providing cashless services to the policyholders provided: 

1. The services are offered in network providers who have been enlisted to provide medical 

services either directly under an agreement with the insurer or by an agreement between health 

services provider, the TPA and the insurer. 

ii. The Authority may, from time to time, prescribe clauses to be inc1u9ect in such agreements as 

stipulated in (b). 

iii. the Agreements which shall be entered into between insurers, network providers/TPAs shall 

cover the following amongst others: 

I. the tariff applicable with respect to various kinds of healthcare services being provided 

by the network provider. 

2. a clause empowering the insurer to cancel or otherwise modify the agreement in case 

of any fraud, misrepresentation, inadequacy of service or other non-compliance or 

default on the part of IPA or network provider; provided no such cancellation or 

modifi7ation shall be done by the insurer unless the concerned TPA/ network provider 

is given an opportunity of being heard. 

3. a standard clause providing for continuance of services by a network provider to the 

insurance company if the IPA is changed or the agreement with TPA is terminated. 

4. a clause providing for opting out of network provider from a given IPA for reasons of 

inadequacy of service rendered by the TPA to the network provider. 

5. a clause specifying the fees and other charges leviable by an insurance company to the 

TPA for services rendered. 

6. a clause specifically requiring only the insurance company the power to deny a claim. 

7. a clause enabling insurer to inspect the premises of the network provider at any time 

without prior intimation. 

b. The Authority may from time to time prescribe standard clauses to be included in such agreements. 

c. The insurance company shall endeavour to enter into Agreements with adequate number of both public 

and private sector providers with adequate geographical spread. 

11. Payments to Network Providers and Settlement of Claims of Policyholders: 

'I. 

a. For the purpose of claim settlement, insurer shall make direct payments to the Network provider and to 

the policyholders by integrating their banking system platform with the network provider or the insured, 

.. 
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as the case may be. Provided that, if a claimant opts for payment through a cheque or Demand Draft, the 

insurer shall not deny such request. 

12. Services offered by TP A in relation to Health Insurance Policies 

a. The insurer may enter into an Agreement for the provision of defined services with a TP A holding a 

valid license issued in accordance with the IRDA (Third Party Administrators) Regulations, 2,001 as may 

be amended from time to time. 

b. The services offered by a TPA shall not include 

i. Claim settlements and rejections with respect to the health insurance policies; However, TPA 

may handle claims admissions and recommend to the insurer for the payment Of tltc claim 

settlement, provided a detailed guideline is prescribed by the insurer to the TP A for claims 

assessments & admissions in terms of capacity requirements, internal control requirements, 

claim assessment & admissions procedure requirements etc under the agreement 

ii. Any services directly to the policyholder or insured or to any other person unless such service is 

in accordance with the terms and conditions of the Agree'1'ent entered into with the insurer. 

c. The TPA shall have in place the infrastructure necessary to extend the health services as required to the 

policyholders at all times. 

d. Settlement and Denial of Claims: 

i. All documents submitted to TPA shall be electronically collected and shall be forwarded to the 

Insurers for taking a decision on the claim settlements or claim rejections. 

ii. TP A shall, in the correspondence to the policyholder with respect to settlement/denial of the 

claims, state clearly the following: 

"As per the instructions of the insurer <Name of the Insurer>, the claim is being 

settled/denied for Rs. <amount> on account of <specifics of treatment/grounds of denial>. 

For any further clarifications, you may directly contact the insurer." 

iii. The above statement shall form the mandatory part of the communication to be sent to the 

policyholder in every case of settlement or denial of the claims. 

iv. The insurer and the TPA shall be responsible for the proper and prompt service to the 

policyholders at all times. 

e. Bar on Non•insurance healthcare schemes 

i. The TP A shall offer health services only in accordance with the !RDA (Third Party 

Administrators) Regulations, 2001 and shall not provide any services: 

1. directly or indirectly to non-insurance healthcare schemes or 

2. directly to health insurance schemes promoted, sponsored or approved by entities not 

being insurance companies, such as Governments, PSU's etc. 

3. directly or indirectly to the policyholder or insured, except the health services as per 

the agreement with the insurer. 

13. Agreement between a TPA and an Insurance company 

a. The insurer and the TPA shall themselves define the scope of the Agreement, the health and related 

services that may be provided by the TPA and the remuneration therefor. Provided that there shall be a 

clause in the Agreement for its termination by either party on grounds of mutual consent or any fraud, 

misrepresentation, inadequacy of service or other non-compliance or default fraud. Provided further 

that, there shall be no element in the Agreement which dilutes, restricts or otherwise modifies the 
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stipulations of the !RDA in respect of Policy Holder welfare, protection, service standards and turn­
around-time parameters. 

b. The remuneration to the TPA shall be based on the services rendered to the insurer and shall not be 
related to the product/policy experience or the reduction of claim costs or loss ratios of the insurer. 

c, A copy of the Agreement entered into between the TPA and the Insurance Company or any modification 
thereof, shall be filed, within 15 days of its execution or modification, as the case may be, with the 
Authority. 

d. More than one TPA may be engaged by an insurance company and, similarly, a TPA can serve more 
than one insurance company. 

e. The Authority from time to time may prescribe minimum standard clauses to be included in the 

agreement between insurer and TPA. 

14. Change of TPAs for servicing of Health Insurance Policies 

a. A change in the TPA by the insurer shall be communicated to the policyholders 30 days before giving 
effect to the change. 

b. The contact details like helpline numbers, addresses, etc. of the new TPA shall be made immediateJo, 
available to all the policyholders in case of change ofTPA. 

c. The insurers shall take over all the data in respect of the policies serviced by the earlier TPA and make 
sure that the same is transferred seamlessly to the newly assigned TPA, if any. It shall be ensured that no 
inconvenience or hardship is caused to the policyholders as a result of the change. In this regard, the 
following aspects shall receive special attention: 

i. Status of cases where pre-authorization has already been issued by existing TPA. 

ii. Status of cases where claim documents have been submitted to the existing TPA for processing. 

iii. Status of claims where processing has been completed by the TPA and payment is pending with 
the insurer/ TPA:. 

15. Data and related issues: 

a. The TPA and the insurer shall establish a seamless flow of data transfer for all the claims. 

b. The respective files shall be handed over to the insurer within 15 days of the claim settlement or 
rejection. 

16. Submission of Returns to the Authority 
a. All insurance companies carrying on health insurance business shall furnish the Returns to the Authority 

in accordance with Schedule-II I. 
17. Transitory Provisions 

a. Withdrawal of Products 
i. The Appointed Actuary shall examine every Health product, Group and Individual, in the 

Company's portfolio and list out those products which are not in compliance with the 
provisions in every particular of these Regulations. Such list shall be certified by the Appointed 
Actuary, counter signed by the CEO and submitted to the Authority on or before 30.06.2013. 

ii. Products not in compliance with this Regulation shall all stand withdrawn and shall not be sold 
I. In the case of Group Products, from I" July 2013 
2. In the case of Individual Products, from I" October 2013 

iii. No new members shall be enrolled into the existing group policies once the product stands 
withdrawn. 

iv. Products which have been filed and are awaiting the approval of the Authority shall all be 
returned to the applicant to be refilled afresh after due examination for compliance 

b. Remedial Measures 

.•. 1111 II,~ 
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i. Insurers may on their own modify product features other than those relating to any benefits 

offered, premium bases, loading levied or discounts offered in the products. If such 

modifications suffice to render the product compliant in every particular of this Regulation, 

then on the basis of a certificate to that effect by the Appointed Actuary and the CEO, the 

Authority will record such change and allot the unique identification number where after such 

product may be introduced. The Authority reserves the right, in such cases to take appropriate 

action if it is established that this assertion of the Company was not well founded. 

ii. Products which cannot be covered under the provisions of (i) above shall be appropriately 

modified and filed for a fresh approval under the File and Use. Such application shall be in a 

tabular format setting out the current provision and the revised provisions to render the product 

in compliance with this Regulation together with an analysis of the implications on pricing, 

reserving, profit margin and other relevant metrics. 

iii. At renewal, all Group Policies shall be given an option 

I. . to switch over to a modified approved version of the group product, or 

2. to continue to be renewed under the extant policy, provided that in such case no 

new members shall be enrolled after I" June 2013 and the specific written consent 

is obtained by the group policyholder to continue in the old policy. 

c. All the insurers shall inform the prospective policyholders about the possible changes in the products 

being sold during the transition period and give an option to the existing policyholders including 

prospective policyholders to switch over to the modified version if any, once introduced. 

I 8. Repeal and Savings: 
a. All the guidelines/clarifications/circulars/letters issued earlier in respect of the health insurance products 

shall abate from the date this regulation comes into force. 

b. Unless otherwise provided by these regulations, nothing in these regulations shall deem to invalidate 

the health insurance contracts entered prior to these regulations coming into force. 

Schedule: I 

Portability of Health Insurance Policies offered by Life and General Insurers: 

I. A policyholder desirous of porting his policy to another insurance company shall apply to such insurance 

company, to port the entire policy along with all the members of the family, if any, at least 45 days before the 

premium renewal date of his/her existing policy. 

2. Insurer may not be liable to offer portability if policyholder fails to approachthe new insurer at least 45 days 

before the premium renewal date. 

3. Portability shall be opted by the policyholder only as stated in (I) above and not during the currency of the 

policy. 

4. In case insurer is willing to consider the proposal for portability even if the policyholder fails to approach 

insurer at least 45 days before the renewal date, it may be free to do so. 

5. Where the outcome of acceptance of portability is still waiting from the new insurer on the date ofrenewal 

a. the existing policy shall be allowed to extend, if requested by the policyholder, for the short period by 

accepting a pro- rate premium for such short period, which shall be of at least one month and 

b. shall not cancel existing policy until such time a confirmed policy from new insurer is received or at 

the specific written request of the insured 

c. the new insurer, in all such cases, shall reckon the date of the commencement of risk to match with 

date of expiry of the short period, wherever relevant. 
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d. if for any reason the insured intends to continue the policy further with the existing insurer, it shall be 

allowed to continue by charging a regular premium and without imposing any new condition. 

6. In case the policyholder has opted as in 5 (a), and there is a claim, then existing insurer may charge the 

balance premium for remaining part of the policy year pro, ided the claims is accepted by the existing insurer. 

In such cases, policyholder shall be liable to pay the premium for the balance period and continue with existing 

insurer for that policy year. 

7. On receipt of such intimation, the insurance company shall furnish the applicant, the Portability Form as set out 

in Annexure 'J' to these guidelines together with a proposal form and relevant product literature on the various 

health insurance products which could be offered. 

8. The policyholder shall fill in the portability form along with proposal form and submit the same to the 

insurance company. 

9. On receipt of the Portability Form, the insurance company shall address the existing insurance company 

seeking necessary details of medical history and claim history of the concerned policyholder. This shall be 

done through the web portal of the IRDA. 

10. The insurance company receiving such a request on portability shall furnish the requisite data in the data 

format for porting insurance policies prescribed in the web portal of IRDA within 7 working days of the receipt 

of the request. 

11. In case the existing insurer fails to provide the requisite data in the data format to the new insurance company 

within the specified time frame, it shall be viewed as violation of directions issued by the IRDA and the insurer 

shall be subject to penal provisions under the Insurance Act, 1938. 

12. On receipt of the data from the existing insurance company, the new insurance company may underwrite the 

proposal and convey its decision to the policyholder in accordance with the Regulation 4 (6) of the IRDA 

(Protection of Policyholders' interest) Regulations, 2002. 

13. If on receipt of data within the above time frame, the insurance company does not communicate its decision to 

the requesting policyholder within 15 days in accordance with its underwriting policy as filed by the company 

with the Authority, then the insurance company shall not retain the right to reject such proposal and shall have 

to accept the proposal. 

14. In order to accept a policy which is porting-in, insurer shall not levy any additional loading or charges 

exclusively for the purpose of porting. 

IS. No commission shall be payable to any intennediary on the acceptance of a ported policy. 

16. Portability shall be allowed in the following cases: 

a. All individual health insurance policies issued by non-life insurance companies including family 

floater policies 



['!T'T lll-1§11ls 4] 91 

b. Individual members, including the family members covered under any group health insurance policy 

of a non-life insurance company shall have the right to migrate from such a group policy to an 

individual health insurance policy or a family floater policy with the same insurer. Thereafter, he/she 

shall be accorded the right mentioned in I above. 

17. For any health insurance policy, waiting period with respect to pre-existing diseases and time bound exclusions 

shall be taken into account as follows:-

s. 
No 

I. 

II. 

Ill. 

IV. 

V. 

No of years of continuous Waiting period to be served with new insurer in number of 
insurance cover with previous days/years 

insurer (s) 

YY Days I Year 2 years 3 years 4 years 

XX Days at inception (XX-no of (YY-XX) NIA NIA NIA NIA 
days as per the policy document) Days 

For 1 year period exclusion: 

I year NIA Nil I Year 2 Years 3 Years 

For 2 year period exclusion: 

1 year NIA Nil I Year 2 Years 3Years 

2 years NIA Nil Nil 1 Year 2 Years 

For 3 year period exclusion: 

1 year NIA Nil 1 Year 2 Years 3 Years 

2 years NIA Nil Nil I Year 2 Years 

3 years NIA Nil Nil Nil 1 Year 

For 4 year period exclusion: 

I year NIA Nil 1 Year 2 Years 3 Years 

2 years NIA Nil Nil 1 Year 2 Years 

3 years NIA Nil Nil Nil I Year 

4 years NIA Nil Nil Nil Nil 

Note I: In case the waiting period for a certain disease or treatment in the new policy is longer than that in the 

earlier policy for the same disease or treatment, the additional waiting period should be clearly explained to the 

incoming policy holder in the portability form to be submitted by the porting policyholder. 

Note 2: For group health insurance policies, the individual member's shall be given credit as per the table 

above based on the number of years of continuous insurance cover, irrespective of, whether the previous policy 

had any pre-existing disease exclusion/time bound exclusions. 
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I 8. The portability shall be applicable to the sum insured under the previous policy and also to an enhanced sum 

insured, if requested by the insured, to the extent of cumulative bonus acquired from the previous insurer(s) under 

the previous policies. 

For e.g. - If a person had a SI of RS 21akhs and accrued bonus of Rs 50, 000 with insurer A; when he shifts to 

insurer B and the proposal is accepted, insurer B has to offer him SI of Rs 2.501akhs by charging the premium 

applicable for Rs 2.501akhs. If insurer B has no product for Rs 2.501akhs, insurer B would offer the nearest higher 

slab say Rs 3lakhs to insured by charging premium applicable for Rs 31akhs SI .However, portability would be 

available only up to Rs 2.501akhs. 

19. Insurers shall clearly draw the attention of the policyholder in the policy contract and the promotional material 

like prospectus, sales literature or any other documents in any form whatsoever, that: 

1) 

2) 

3) 

4) 

5) 

'I 

a. all health insurance policies arc pottab\e; 

b. policyholder should initiate action to approach another insurer, to take advantage of portability. \veil 

before lhe renewal dak to avoid any break in the policy coverage due to delays in acceptance of the 

proposal by the other insurer. 

Name of the Policyholder I insured (s) 

Date of Birth/ Age 

Address of the policyholder/insured 

Details of existing insurer 

i. Name of the product 

ii. Sum Insured 

iii. Cumulative Bonus 

iv. Add-ons/riders taken 

v. Policy number 

Details of the proposed insurance 

Annexure-1 

Portability Form 

PART-I 

1. Name of the product proposed/intend to take 

ii. Sum Insured Proposed 

iii. Whether Cumulative Bonus to be converted to an 

enhanced sum insured 

Reason(s) for portability 

........ :m:;m• 
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7) I No. of family member to be included I the policy to be ported. 

Enclosure: Photocopy ofthe,existing policy documents 
' 

Date: Signature of the policyholder 

PART-II 

1. Whether the PED exclusions/ time bound exclusion have longer exclusion period than the existing policy: (Please indicate Yes I ND): 
2. If yes, please give written consent to the declaration below: 

"I am aware that the waiting period for the following disease(s)/treatment(s) is ..... days/years more than the previous 
policy terms. I hereby agree to observe the additional waiting period for the followingdisease(s)/treatment(s) 

Signature of the policyholder 

Schedule: JI 

Administration of Health Plus Life Combi Products 

I. The product of this class shall be named as 'Health plus Life Combi Products' referred as 'Combi Products' 
herein~fter in this schedule. 

2. This schedule does not apply to Micro Insurance Products which are governed by IRDA (Micro Insurance) 
Regulations, 2005. 

3. All insurance companies that promote 'Health plus Life Combi products' shall adhere to the following: 
a. Scope of Com bi Product Class: 

i) The 'Combi Products' may be promoted by all Life Insurance and Non-Life Insurance Companies. 
ii) The 'Combi Product' shall be the combination of Pure Term Life Insurance cover offered by life insurance 

companies and Health Insurance cover offered by non life insurance companies/stand alone health insurance 
companies. 

iii) The Products offered under the combi products shall be individually cleared under the File and Use 
procedure. 

iv) Riders/ Add-on covers may be offered subject to File and Use clearance. 
v) The premium components of both risks are to be separately identifiable and disclosed to the policyholders at 

both pre-sale stage and post-sale stage and in all documents like policy document, sales literature. 
vi) The product may be offered both as individual insurance policy and on group insurance basis. However in 

respect of health insurance floater policies, the pure term life insurance coverage is allowed on the life of one 
of the earning members of the family who is also the proposer on health insurance policy subject to insurable 
interest and other applicable underwriting norms of respective insurers. 

/ 
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vii) The integrated premium amount of the 'Combi Product' shall be basis for reckoning the thre:shold limit / 

applicability of extant Regulations, guidelines and circulars etc, issued by the Authority or any other 

statutory body. 

viii)Commission and Claim payouts in respect of 'Cambi Products' shall be by respective insurers only. 

ix) 'Combi product' shall have a free look option as outlined in IRDA (Health Insurance Regulations) 2010. 

Free Look option is to be applied to the ·combi Product' as a whole. 

x) The Health portion of the 'Combi Product' shall entitle its renewability at the option of policy holder 

from the respective Non-Life/ standalone health Insurance Company 

b. Tie up between insurers: 

'I. 

i) It is mandatory that insurance companies offering the 'Cambi Product' shall have in place a Memorandum of 

Understanding covering the modus operandi of marketing, policy service and sharing of common expenses. 

ii) Insurers forming the tie-up shall obtain prior approval of IRDA by duly filing the copy of the agreement 

entered in this regard. Approval may be obtained by any one of insurers. 

iii) A tie up is permitted between one life insurer and one non-life insurer only. Thus a life insurer is pennitied to 

tie up with only one non-life insurer and vice-versa. 

iv) Between these two Insurers any number of 'Cambi Products' may be promoted. 
v) Insurance companies shall carry out an appropriate; due diligence before establishing the business 

relationship for the purpose of promoting 'Combi Products'. Insurers are also expected to have a long-tenn 

understanding for effective policy service of the proposed 'Cambi Products'. 

vi) Withdrawal from the tie-up is generally not desirable. However, in exceptional cases where insurers desire to 

withdraw from MOU they shall obtain prior permission of the Authority. 

vii) There shall be specific !ime frames / Turn around Times (TAT) to be agreed between the insurance 

companies as part of MOU for effective policy service, transmission of premiums received etc. at various 

stages of policy i.e., at pre-sale stage and post-sale stage. 

viii) Filing the advertisements in accordance with IRDA (Insurance Advertisements and Disclosures) Regulations, ' 

2000 within 30 days from the date of issuing the advertisement with Authority. 

ix) Proposed procedures for obtaining the prior approval of !RDA for issuing Joint Sale Advertisements along 

with the common corporate agents. 

x) The modus operandi of proposed policy service at various stages of the policy viz., proposal stage, policy 

servicing, premium collection arrangements and claims service etc. 

xi) The lnfonnation Technology systems put in place for supporting the sale and policy service of the 'Combi 

Products'. 

xii) Agreement on reimbursement of expenses in consideration of common services rendered by each other of 

insurance companies. 

xiii) Distribution Channel wise maximum commission allowed under the 'Cambi Products'. 

xiv) The manner in which premium is proposed to be collected subject to provisions of Section 64 VB of 

Insurance Act, 1938. 

xv) The procedures put in place for expeditious transfer of the portion of premium that pertains to the other 

insurer of the product. 

xvi) Operational procedures put in place for updating premium on policy data base on a real time basis. 

ti 1111111!1 Q 11 I 11 • a,I I , •I 1111 11,t, "II, 
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xvii) Options available to policyholders of 'Cambi Products' to discontinue either portion of risk coverage 

while continuing with the other portion, subject to the extant law, regulations, guidelines etc. 

xviii) Copy of propose~ common Sales Literature/ Sales Illustrations, proposal form to be issued by both the 

insurers in respect of 'Combi Products', subject to the conditions that these documents cleared under File and 

Use procedure are not modified. 

xix) Common Advertisements of 'Cambi Products', subject to the condition that this shall be restricted to the 

features, terms and conditions of the 'Combi Product'. 

c. Lead Insurer: 

i) As two insurance companies are involved in offering the 'Cambi Product' one of the insurance companies 

may be mutually agreed to act as a lead insurer in respect of each 'Combi Product' marketed with agreed 

terms, conditions and considerations. 

ii) The Lead Insurer for this purpose is the insurance company mutually agreed by both the insurers to play a 

critical role in facilitating the policy service as a contact point for rendering various services as required for 

combi products. The lead insurer may play a major role in facilitating underwriting and policy service. 

iii) The role of lead insurer shall not deter in relying upon the existing operational infrastructure of the partner­

insurance company for effective policy servicing of 'Combi Products'. 

iv) Either of the insurers shall not be absolved of their responsibility of proactive settlement of claims and other 

pbligations in accordance with the terms and conditions of their respective policies. 

4. Underwriting: Under the 'Combi Product', underwriting of respective portion of risk shall be carried out by 

respective insurance companies, that is; Life Insurance risk shall be underwritten by Life Insurance Company and the 

Health Insurance portion of risk shall be underwritten by Non-Life/stand-alone health Insurance Company. 

5. File and Use: 

a. The life insurance product and the health insurance product to be offered as a combi product shall have prior 

approval under File and Use procedure. 

b. Both the independent approved products shall be integrated as a single product and shall be filed with a common 

brand name. 

c. The single product shall be offered without making any modifications to the cleared products. 

d. 'Combi Product' is to be filed at the stage of integrating for getting File and Use approval irrespective of the 

earlier approval to either of products. 

e. 'Cambi Product' filing shall follow the File and Use guidelines in vogue and all such guidelines that would be 

issued from time to time. 

f. Cambi Product' is to be filed with Actuarial Department of Authority in File and Use formats that are in vogue. 

g. The Cambi Product shall be approved by the Authority at File and Use. 

h. The File and Use application of the 'Cambi Product' shall also specify the following:-

i) Lead Insurer for the 'Cambi Product' and demarcation of functions between insurers for carrying out 

activities 

ii) Procedures proposed for issuance of the premium notices, where applicable and final lapse notices in terms 

of Section 50 of the Insurance Act, I 938. 

iii) Where the servicing is to be necessarily attended by the original insurer, the lead insurer shall facilitate the 

policy servicing. As far as the policyholder is concerned lead insurer shall be made as the single nodal point 

for receiving the servicing requests, fulfilling the services and issuing acknowledgements. 
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iv) Results of feasibility study, if any, in giving a limited access to the policy data base of polic\es.for effecting 

over-the-counter policy service requests to the lead insurer. 

v) The results of the cost benefit analysis carried out by both the insurers and the possibility of offering any 

discounts on the premium in the combi product. 

vi) 

6. Lead insurer in settlement of claims shall ensure:-

a. Based on the type of claim, the other insurer shall also take proactive measures for settlement of claims. In no 

case, the Lead insurer shall guarantee the settlement of claim on behalf of the other insurer. 

b. Th~ _risks accepted by one insurer under 'Combi Product' shall not affect the business of other insurance 

company. 

c. As far as health portion of 'Combi Policies' are concerned, the extant regulations and guidelines shall apply. 

d. Where the policies are serviceable directly, the lead insurer shall play a facilitative role. 

e. The operational procedures proposed to be put in place for timely dispatch of the policy bond of 'Combi 

Products'. 

7. Distribution Channel: 

a. The sale of 'Combi Product' shall be solicited through:­

i) Direct Marketing channels 

ii) • Brokers and 

iii) Composite Individual and Corporate Agents, common to both insurers 

b. 'Combi Products' shall not be marketed through 'Bank Referral' arrangements. 

c. Insurers shall ensure that the "Combi Product' is not marketed by those insurance intermediaries who are not 

authorized to market either of the products of either of the insurers. 

8. Maodatmy Minimum Disclosures-: 

a. The mandatory'fflinimum disclosures for a Combi Product shall be: 

i) The product is jointly offered by "abc insurance company" (specify non-life/ stand-alone health insurer 

name) and '"xyz insurance company" (specify life insurer name). , 

ii) The risks of this 'Combi Product' are distinct and are assumed/ accepted by respective insurance companies. 

iii) The liability to settle the claim vests with respective insurers that is for health insurance benefits "abc 

insurance company" (specify non-life/ stand-alone health insurer name) and for life insurance benefits "xyz 

insurance company" (Specify life insurer name). 

iv) The legal/quasi legal disputes, if any, shall be dealt with the respective insurers for respective benefits. 

v) The policy holders of the 'Combi Product' under reference shall be eligible to continue with either part of the 

policy, discontinuing the other during the policy term. 

vi) Where guaranteed renewability of health insurance plan is allowed, the health insurance portion of 

this 'Combi Product' is entitled to that facility. 

vii) Specific Disclosures on the available premium payment options on these 'Combi Products'. 

viii)Specific Disclosures about the available Policy Servicing facilities for these 'Combi Products'. 
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ix) Specific Disclosures about the proposed claims service of these policies under both the risks. 

x) Specific Disclosures on the availability of services of 'Third Party Administrators (TPAs)' for health 

insurance portion of risk, if available. 

xi) Specific Disclosures on the available Grievances Redressal Options including particulars of Ombudsman 

under these 'Combi products'. 

xii) Policyholders are to be advised to familiarize themselves with the policy benefits and policy service structure 

of the 'Combi Product' before deciding to purchase the policy. 

b. Policy documents of'Combi Products' shall contain the above referred points (iii) to, (xi) as minimum 

disclosures. 

c. Declaration from the prospect shall be obtained and attached to proposal form that he / she has understood the 

disclosures mentioned above. 

9. In respect of 'Combi Products' both the insurers shall comply with the provisions Insurance Act, 1938 and 

Regulations notified there under and other guidelines, circulars that are applicable to health insurance business and 

life insurance business respectively. 

10. For the purpose of these guidelines non-life insurance company includes standalone health insurance Company also. 

11. In order to monitor the progress of the penetration of the product class before enlarging the scope of the same all 

insurance companies that are marketing 'Combi Products' shall submit the information that is required by the 

Authority from time to time. 

12. The Authority may stipulate such other terms and conditions from time to time for monitoring activities of insurance 

companies offering 'Combi Products'. 

Schedule: Ill 

Health Insurance Returns to be submitted by Insurance Companies 

J. HARi NARAYAN, Chairman 

[ADVT. III/4/161/12/Exty.] 
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Purpose and Frequ.,.cy . . . 
ThiS form collects ~he information on the forei~ offices· Classified as representa~iVe (!ffi,ces, branches, substdiaries, agenty'Mfi,c~ 
This is a new form lor captwing the information on foreign offices, 
The frequency of this return is quarterly. 

Filters and Parameters --------
Year '-------~ Quarter 

Name of insurer --------~ 
tountry 

I I ! whethe, 

i 'I i regulated # 
1
Particulars No. ,

1

· 

by local 

I _ I ., ________ I autho~~~ 

Column Code a I b 

• ,r-
• ,hIIIJ1I;.;.111M:•ll_ti.j__[_1 · 

I .,, ; :::· =~ :~::·:·_-::;;_:.._ .:;:~-~~:~;~~ia 

~ ,, 
' 
j 

Note: 

• A representative office is an office established by a company to conduct marketing and other non-transactional operations, generally in a foreign country where 

a branch Office or subsidiary is not warranted. 

•• 
••• 
•••• 

A branch of insurance companies is a retail location where an insurer offers a wide array of face to face and automated services to its customers. 

A subsidiary, in business matters, is an entity that is controlled by a separate higher entity 

An agency office is an entity where the business is carried out by agents of the insurance companies 
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f[f'UCHEALTH.:.Office_3 

l(towthof Offices in Each State - Yearly 

Purpose and Frequency 
The purpose of this report is to provide a summary of the distribution of offices across each state. 

The frequency of this report is yearly. 

Filters and Paramete,..r_•---------~ 
Year 

Previous Year 

___ 1 __ ,~ndhra Prad_~sh _ 

... L_~::~,h~Tadesh. J ... 
5 1 Chhattisgarh ) · t 
6 Goa . -+-· 
7 Gujar.~t L--·--- -1-- _ 
8 Haryana I 

9 Himachal Pra~_ _ ________ , 

10 Jammu & Kashmir I ~ _ 

11 Jh~~kha·nd· 1~----
1 

12 Kamataka ! ~---t-_ ------+- ____ ------,----
13 Keral~---~L___ ________ ~---·- )____ --~--
14 ~-a~~Y!', _Pradesh 

15 -rM~•~h•~'~··~•h.c.r~•- __ +--
16 Manipu_r J_ _____ +- __ 
17 _ -~~~~alava, 

' t- --

18 Mizoram 

""i"""llfl,, I 

I 

L 
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-~, ... -.::..,_._;..,._,._.;.....;;.. . ~~~' " 

·~ ~ ' ,,, .t";i,,,' ~--,:p·., -,-, ? ; -~, 

r>urp- and F,.quency 
'.fhis·-forntcoJlects the tnformation on the office (Branch) d!!tails in each state for each Insurer. 
This form ls· re-engtneered on··the basis of the existing Form VU of existtng Office Information. 

The f~ency of-this return- is quarterly; 

Filters and Parametei'r~•-----------, 
y-

ll'lsum-Nam=•----------~ 

Buslnrss within India 

2 
3 
4 Blhar j 

5 Chhatt 

____ 6 ----···· Goa -· 
7 Gujc;irat 

8 Harvana 

10 

11 
Jamma & Kashmir 

Jhar1diand 
12 Kamatilka 

. Madh Pradesh 

19 Nap.land 
20 Orissa 

--~-- P':fnjab 
22 -Ra-jasthan 
23 Sikkll\'I 

26 Uttar Pradesh 

30 Chand" arh 
31 Oadra-& Nagra Haveli 

32 

Note: 
1. Branches stand for place of business 

r;6e t;'f/13-~6 

/ 

Quarter 
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Combined Ratio= (Total Amount of Claims Incurred+ Total Company Expenses Arnount)/GWP 

Claims O/s ratio= Total daims pending /total claims reoorted 
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p~/and frequency 
1't,1s·1otm captures the clalm c:leQfb of larte daims: in for all insurltt'S­
Thls Isa rtewform ' · · 

The frequency of thi$ forin Is yetrfy and as and when 

Filters and Parameten: 
Yea, 

Insurer Harne 

61Goa 

7,Gujarat 
8[ Ha!r•-.-,----
9 1 Himachal Pradesh 

lOUammu & Kashmir 

11 1Jharkhand 
12'.Kamataka 

·--l3iKerala 

14 i Madhya Pradesh 
15iMaharasthra 
16'.Manip~u,r 

_ 17[Meghalaya 
181Mizoram 

191Nag~~~d ____ _ 
~~ ___ ~o;orissa 

21:Pun!&b 

22, Ra)ast~---
23 ~Sikkim 

24;ramil Nadu 
___ 2~5~'T_!ipura 

26: Utt;lr Pfadesh 
27llJttlakhand 
28iWest8enpl 
29lAnda:l'ftan & Nicobar Is. 

30~~~iprh 
31io.di-a& Nqra Havtli 

, 32fDaman & Dlu 
,jlDelhl 
34;Labhadweep 
3SiPuduchet_!Y 

# iToto/ 

··--------· 

00 

Quarte, 
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<this form is filled by Insurer> 

PurpOJe ancl ObJe,:tiv,, 
ThisFormt rej)resents the grievance movement"'h~ out the periOd for each insurer asamst different types of complaints 
The frequency of thiS form iS quarterly 

Fitters and Parameters 

v•ar '--------------~---'-
CC,,mplalnt Type 

6 

Complaint Type 
Delay in Payment 
Refusal of claim 
Deduction 

Policy not received 

Any Other 

~ 

1 -; 
,,. 

~ 
ft! 

I 
I 

'° 
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(I\ 

~ 
Q 
1--\ -
~ 
w 
I 

cN 

---

2 

3 
4 

5 

' 7 

8 

9 

10 

11 

12 

13 

14 

" " 17 
18 

19 

20 

21 
22 

23 

24 

25 

26 

Bihar 

·;ch~~a-ttisguh 
;Goa 

Gujarat 

THa'Y~~; ,- -
, Himaehal Pradesh 

)1~,:;;-.;,~-& Kashmir 
, J_harkh_and _ 
Karnataka 

Kera!a 
Madhva Pradesh 

Maharasthra 

Manipur 

~-M~,h_al~va 
,Mizoram 

_ --'-N_~aland 
:orissa 

_)~_nJab 
:~.il_i!S!/_ian 
Sikkim 

TamilN~u 

;!•i!)!,!_ra_ 
Uttar Pradesh 

27 Urtrakh;md 
2s - ·w~it 0e-~,a1 
29--- .,.,~-da-ma~-&-Nicobar Is. 
30 Ch_!'ndiga~ 
31 ___ l?.!'~.ra & Nagra Have Ii 

32 ·Daman&Oiu 

33 Delhi 

34 l ~_k!_h!d_~e_l)_ 
35 , Puducherry ,1..-..- -

----L-- -r·· _ ~e:w B~si~~_;; ______ ---:_ --, 
1 

Reriewal ~u_si~~~s _ --,-- -~ 
State 1 _ _ ; No. of hes : Gross Prem,um Total Sum No. of polic;ei ] No. of hves Gross Prem,um 

1 

10131 Sum 
No. of pol,c,es ! covered i Amount Assured ; covered . Arnou,11 , As1ured 

[o/i,mnCodet __ _ a··-· l - _ _!' - r_·--__ -_c_ -1 e I r- g · T _ h 1 Ii 

~--

r 
' 

Note; 

Group include family floaters and any p0!icy with more th~n one insured person 
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JNPUT_HEAlTH_6.4 I Quarterly I 
_f>f;!(fQJ:ri:,aJke of Ciov~n_ment sponsored Health Insurance Scheme 

Purpose and frequency 
This fonn is used to capture the detail, of the f'erformcarice of Goverement Healtn Insurance sponsert:d Scheme 

This is a new format 
The frequency of the form ts quarterly 

Filters and Parameters 
Year c_ ___________________ JQuarter 

Insurer Name 

No.of BPL Total number of 
No. of policies 

families 
issued 

1·1 
beneficiaries covered 

~reduct/ Schem~ 
covered 

• - b ' 
1 1 4 

-

2 
3 

4 

5 

6 
7 

8 
9 

10 

11 

12 

5 

Gross Premium 

(In OOOs) 

d 

l:J 

No.of claims 
Amount of 

No.of claims No. of claims 
Claims 

Claim Amount 

reported 
reported 

settled settled 01, 

• f h 

..., 
:r: 
m 
Cl 
► N 
rrc 

1 I Incurred 

[ Amount of! Claim Ratio 

j Claims 0/s I (%) 

+----~.[___ 
I J I k ..., ..., 

m 
0 

""" z 
0 

► 
rn 
>< ..., 
"' ► 0 

"' 0 
2' 
► 
~ 

? 
T 
~ 

.::0 



~ 
~ 

~ 

~ -..; c w 
I No,; of-polcles 

vJ C• - ..,__ 
--

"' No.ofBP\. 

qb) f;imilles ~d Enable I l 
TotahNmbefof 
benefkiaites 

qc) rovered )Enable I J 
Gtoss Premium 

:•J (tnOOOs) -· Na.of claims ' 

q,) ,e-~ Enable 
' 

iAmountof 

c(IJ_ 
tlairo$ report,td Enable. ' 

No.of$ims 
.' 

settled Enable 
OalmAmount 

C(hl settled -No. of d•ms 0/s 
' 

C(II E,,able 
Amountof 

' 

OaimsQ/s. -' 

lnairred 
Oijm Ratio,(%] 

I l ,_ 
Enable 

' 

20 

Numeric 20 

I !Numeric I 201 

I JNumeric I 201 

Numeric 20 --
' .· 

·., Numeric 20 

,, -- 20 
,.-

' Numeric 20 
,' ·,. 

' 
Numeric 20 

.. Numeric 20 
' 

Numeric 20 

_, ,._ I 201 

Yes -----1!!!e._ut _ _ __J Should not ~ Negative 

Ives 11neut !Should not be N~ative 

jYes 'Input j Should not be Negative 

Ye, Input Should not be N-ive 

Ye, Input Should not be Nl!!r.ltive 

Ye, tnn.•t Should not be N...,.21;.,e 

Ye, lnout Should not be Nl!!ll'ative 

Ye, lnNot Should not be Neaative 

Ye> lliout Should not be N-51-ft>e 

Ye, I=• Should not be N-atnn> 

IYe, !Input !Should not be Negative 

I -

__ _l__ 

I 

I 

i 

~ ... 
IDatab.,. 

10m1>as, 

!Database 

Databa,e - ! 
ft! 

Database 

i Datab ... 

Databa,e 

~ Database 

j oat-
10-

<'El 

/. 
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I 
I 
I 

I 

Purpose and Frequency 
The purpose of this report is provide information On the distribution of office locations in each state tor.each insurer 

The frequency of this report is quarterly 

Filters and Parameters .------------, 

# 

Year 

State 

Name of 

Insurer 

Column I 
Code 

No. of 

branches 

approved 

but not 

opened 

a 

Rural 

Area 

No. of 

rural 

branches 

b 

1/ I 1NPUT N I 1NPUT i; 
Source C; ON LIFE ON LIFE 

alculation ff- - ff-: -
0 ice_l O 1ce_l 

I 

% of rural 

Branches 

C 

Urban 

Area 

No. of 

urban· 

branches 

d 

Quarter 

%of 

Urban 

Branches 

e 

=l00'b/l I INPUT_N I =l00'd/1 
ON LIFE 

b+d) - - b+d) 
Office_l 

I 3 I ±~~-==-f-~ --~1=-_ ! -_~-
4 ·t----,-~--~-1--··· -, 
5 

6 

-. 

~ 

:i! 
m 
Cl 
i:; 
m 
:j 
m 
0 .,, 
z 
0 

► 
!;! 
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~ 
0 
;o 
0 
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~ 
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~ 
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CJ> 

I~ 
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Purpose and· Frequen~ 
The purpose of this report js to provide the office details of each Insurer in each-state and at an overall level 
The frequency of this report ls quarterly 

FIiters and Paramet..-s ;=---------, Year Quarter 

State 

3 
4 

s 
6 

• 
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