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3. 99 TUTEH
4, =T O wH
5. THI-HHT T TITEHIT GIT ATSGT 6l STTATAT Fls T HeT|

(F) "arieeafaE" & ST qiferd T fT STIET FEA ST IH ITH FEA F g fATRaT g et AT Srearer siw
FraT Tt T I AT STeETeT T () e #)

(@) "wawa” (REfE) & fHERar gRT MHeiEd & ScdTegd & &9 § ToIeT AIal Aucdel &9 F (&l il
STTETet ey s & =g a8 Y oft A & e

i. ST Usie & IR (I=gEdr), HiATar AT v, A s ST e, S THR,
FATAT AT, TR TAGT IS Ta&T, TTAATRIAT TIERT 1Y UHT 377 Hal SIE ATA[ & o7
ii. ST weAaAdT w Srew fErawn, s Fgw, AT fieers, aiEasaeEE afaear, ger
Saer, FAATEr S3=T, AT auT et € 918 F Fgarare hET ST TedTgd died UHT o7
=T ST FETet F form)
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S AT REAT o o7 FGT g ST wAeT: I rterf=aai/ AAawi/ oAt § 39+ fore et & @ g
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(@) S FHTHAT % ITE AT TSiel T FHT FeATqaT i FHIAT TAAT IICTHE AT Tahe &
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eAa Tl T STANT qEATrT T ST

(i)  Zor & AT SATIT ST ToI=AT FT TET0;
(i) aferereameant * 2 ¥ 2r;
(iii)  3TOT SATFATAT FTAAT F ATET &,
(iv) TFETT F GATAT B AT STHT SHAGHTT F TAe o G0 8§ Fhraa <, a9
(v) =TH T TIF * forw o 73 wged & Araer ahmr w [fey )
(=) AT TSiE ST ST wemataat w1 FHed st arieAtAE srurar Iiawe F e o ae ger
FAIRT AT | =FAaw &q¥ 9 Faforiag 7d =R gi:
(i) TREferted & qEran & e 7 fafer o o
(1) ST USiel 3fiT STHT Heaa i at Sl FHHTT STaT T o,
(2) TSIET o FHTIA * d1& SHT USial T A0 FHIAT (ST fRafa), T S 3,5
(3) T USte fit gog g it Rafa & dwr vsie F it #r argators e
(i) FETIRT () wiferfae 3 siawor 3 g 7 fafer sfiw o)
(iii) =T USiel Si¥ ST Hegatadl S = & A, Fead i [ea & srem i &t
(iv) et off Sfrr vSie s T weradt g B B SETer Saaret a7 w e g

() FI=T AT ST 3 AT weaataat wr FHOR strEr arieafAE vt ytawe F qEraT o+ forw a1 g
FAIEA AT AT &l =i a9 & IS § IS B TAqT 396 J18 TAT a9 3h AT i THIEAT
FGT AT FfT IS qRad= gf a7 Sve U Ihad w0 & 30 foe  siaw arfeer :3f
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4. FI=IAT

i. T A 9 S B s B s (Gem @\ &, 2015 97 awd Jim T

e =i e yrfeEor (AT #47 Fex g7 S q9rv) &, 2015 % sag A S

ITATGT SIY THT-THT T T g7 A aE o STarer UH o= S19T ScaTal 9% a1 J&t givl

ii. o farfarm fmr AR s A st (Feg fm 3eame) B, 2013 % &fFREw (9) siw S

farffemaes sie e yterreT (srag T sare) fafam, 2013 % AR (21) T sifesraor #3 )

jii.  STgf TferTet SATRAr g S I Al ST &, T ATHT USiel dl AT A HT HEAATTAT il Hls HHIIT
FIAT T <F T8l g

iv. s ot duTeRar T & fmr giferl uw fmr usie Fwir wHtaw S fmT gegadt v arfertas e w
AT Al T

5. 3¥pe STHT TSIST 1 HHIH, AT AT 0 TRAAF

(F)  ATHT UStE sroreT AT Hemad | A orar R ST wHter sterEr qrietie v et ARt
ST AT 1€ gIT SAATTed A 3 e 9= o srroam)

(@)  Stad SETERQrEl g YEATEd e S|T 3cTal digd Siad SHT ScaTal &k daEd &F
ST FHIAT STAAT ITRA TS =T | 7 &7 1 2

() ATYTOT STHTRATA ATAT TLESHAAT TSI STHTRATA g Tariad #aresy AT Icamar *
ST & STTERAH HHIT TAAT TLATHE AT || F =T 137 2

(F)  GATYTIOT STHTHRATS GTET TEATIAT ATHTIOT STHT (HIEY F1 GISHT o1+T) IaTal & siaid &F
AT FHIA AT I A= 1 H & = g1

(F) AT AATHRATS FIT TEATET AT AT (A1) SCTET 6 FAMT T ATSHRAH FHHILT
AT AT A=t IV 7 G w3l

(@) #E SarRar Y off Rofy # o= Rt § R sfemas S 5 FeEer serar S
s v e arfdeor (Fag S seame) @R, 2013 star S &R s
T Tt (sT&ag ST SoaTe) fAfeam, 2013 srorar J9-g8 9% gremor STt 7%
T ATETOT ST ITATRT 6 o0 IeqTe wreferr whharst dadt fRemfagen & siavta serfad
HT 7 SATE FHTLT STIAT TATHE AT AT Tl H

6. SHTHRATSN GIXT AARPF ST TSl AT HTUT FeqadT il TAwA

(F) H\T ST reET AT geaadt v Fe srurar oTRefE ¥ afdew srar G At gt @
R Teor fATRAT T A2 & AqHIET U 3297 ¥ el ATES % e 92 3T S
(@) = ff{=at F savia Sfawat & Sl & & 7l 31 9% &aqeor & o Jread g st S
TSie, STHT HeTTdT ST TISTed FTHT HeTedT il BIgHT 7T Y FTIFATT T ITHh Tl LT
F T Tiaerd AT FH O, T U7 weAadt SwT Tored ST geaedT i grew] o T aut
FTAFATAT & Ik Fof TT9TEd o TATE TIqerd o STTE 27l
(M) T ToRET AT FeAAAT T IS TTAEA ST Al (ohAT SITUIT ST et TroTed o [HT HETETAT RTAHeATd
T ZISHT 7 TR |, THT HARATI | I oA TS & TATH TIA9T & T Fh
() wfawer — Strae T
(i) Stras a7 § gfawer w1 afwme waer: Hur usier i Sur gerafaat F e s amr sraw
T AT ST RT3 =9 ST Usie A9aT ST WeAadl g Tuterd Tow qiferEy & qr
Hag el AT SITET AT U
(i) TTaer ST TSIl ¥ AT FeFatadl i oTaT ohd T TIH a9 FHIAT TIaT qIeatas &
20% & Stk F21 AT ARl
() SfdweT — =ree AT "Aigd Aremor AT
(i) =rrermeer fuT §F wiowe w1 9 w9or: HiuT usier 7 ST qemafdar ® oo ey dar
T TS AT FT GIZHL AT TR (70 F-3TRT TFAT ST ATRT 9T 97 H|1T USie
S ST HeAadT gTET STUTerd e qIere T o |79 Hag Aal (47 A7 AT
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(i) TTAwer ST USiEr ST AT gegatdAr v AT R T wHted stuar Tty % 30% o

FTaF TRl g1 AT

7. SrTRat gIRT FHAE, qTREAHF S wiawe & A & geer 7 et

T SR yAE AT v i qurt F 45 {7 F siEw aqgEl-V # & w0 wrde # Swrnar
BT HHTAA, TTIATHE 3T TAw & ST & §a¢ § fFaforgt yeqa H|

3 Taraeoft ux fATHAT % T FTAFRTT ATAFRTE S AAATAT SATEHRTLT FTLT AT o063 ST |
FATHAT o TS G ATHIET 6 o7 TEGA (o6 T | g A@T-T 1T AT G S<h [aaeult il

()

(=)
()

TrfteT it STt

8. &< -- fafagw sruar ARt F Ry sy & Rl of srfasraor ererar seeea & Sfamrar sreraT S
TSie AT ST HeAad] ATTTHIH F ST o ATHTT &€ o [olT ARCT T

9. TEIHII AT T FXA o Torg Irferam<er it erf<h: =71 =i & BT T ITaer &l AR FT 21 S0
sroffie e | foreft ot AT i @ e & Torw srfersreor 7 sreer RO % =7 § TrdiEwr, [ s
fRemaaer ST T 9ehat 2|

A

Stra fiwr - AR 5(3)
e & Ifqad & €9 § Afeshaa FHI9M oAy qretasd St sqafa stad Samare geT yeared

Straer T SeaTet ¥ forg & T g, Pemae &
areoft | - v shftew

FE, | Strae ST Scare srgEr wifert i Soft T TS/ ST AemadT 1 3T U fieaw o7
Ffdreray e/ arieafas
1 T =T
Ed fAgs sifew Iomel & SEF qd9 [TREE | 2%
SIECRSI IS
g Jafra fag[E e IeaTe 7.5%
T JIT=Fa dohTer/ ATET i ATieeht 2%
T U T T FOT AT eF 9 Tew 7 | a9 & 0 Y& ST #57 5% 2@ET 10 9"
&, ST AT A
E AR @8 IEw (ArEs & 9i24d) 5%
E AT a9d TRadl Strad ST 2%
e e Mfer smemha o % e o7aT R T B #57 0.5% srerar
10 AT =9, ST AT FH 2l
et | - e shifvs
FTH. | Staw 97 Scare sraar wifert Fir Soft AT Usie/ ST Teadt i < Hafea fifeew et
FoqaT iferterat a¥ rfersay swHterm/ T tiE
T 99 Haaw BEIESU R IEDE]
1 IERIEE I RE)
Ed Jatws fags sifew 40% 10%
T Fafes e sifew # Feae =
i) ot s swam s@fear &
Tafera giferfRr & gy o
5ay 15% 7.5%
6 7 18% 7.5%
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7 a9 21% 7.5%
8 a9 24% 7.5%
9% 27% 7.5%
10 a9 30% 7.5%
11 a9 33% 7.5%
12 a9 =7 sAfereF 35% 7.5%
T Fafes sreafia arfeht / J9e 7.5% 2%
El %rqi%?ﬁﬁﬂgsﬁﬁw (HT{%?FEEUTH'@H) 7.5% (Faa faeg shew it | 7.5%
R AT s=q aRadt )
T LRI AT — S - TresT LR SATEEAT % ATEA qEEHRTET STeg=T
% ALATT
T

TTE STT(ATLTIT T TeS-AT STy S1q1eha1)-fA == 5(7)

it & gfaad % 9 # Afwaw FHIa r2aEr ariet s Rt sqata aremr SHEwdare STar -
AATT TATE ATHTHATAT FILT TEATAT TATEST ATHT ITATRT 6 (o107 & 5 &, MHTar 2

FH. | FFETT FT HIEAT FftorT | aTia T
1 TR — AR 15%
2 TATE - AT R (FA FAH-FHATL)- qT(T 7.5%
3 e — AT (- R -FHART 98 — ST 5ad 14 Ja1s | 15%
2005 F SMEARIIT qrgfes feomaert & Famafareg €7 §
T 7 A9 IBT & Forg 7t a €)- arfus
e — ATH{eH (0 Tgdg 5 a9 T9) 15%

TS — LT JISTAT

AR AT A=A
TTafRfEs =7 § sreaur wareey
— ATEF (FEe FATH-FEAT)

— M &

* FarteReh | ATy A=W, 3 99 7 Usher Hiaw, 3 a9 &1 fafag St anfas 21

-1

LTI ST (A1 H FeH a+7) — e 5(7)
i & aiaerd & =7 § Srfesmay U9 STqar arieafis Rt Sata aremer fiAT (JieT 77 SEa)

o=1) % forg & g g, Rergae &
FH . | SAFETT T STAGEAT (A1 FT BIZHL A7) fwr uSe  wr @ | T AeAEd Ao
STTersha ™ HHII STeha e T T
1 AT - T 15% 16.5%
2 HET — Fae (fiHa iy F aJr S < | 10% 11.5%
2,500 FI0E =7Y)
3 FTIY — Fivae (fffa ofer F aror Sifeg > | 5% 6.25%
2,500 FE ¥9Y)
4 T - T 15% 16.5%
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5 7O - 8 10% 11.5%
6 fafary - gawr 15% 16.5%
7 faferer — Fivae/ aes 10% 12.5%
8 fafaer — swteare (@ Trfer & A ShfEafiar | 5% 6.25%
STfew > 2,500 FEIE w93)

*- FHHTI/ qTLATHE FLHTL Al ATELAAT 3 AT <F R

ALV
X T - At 5()

s 3 wicera & &9 # srfareraw weter srorar ariveataes SoeehT srata aremor S (J1ew) F oo &

T . T Y ATET &7 USiat/ T wegafaat i 37 sfdewan wHteE/ qrtert s
1 e (ATIF)" 15%
2 e (FE2-oae 2) 2.5%
* FHTAA/ ITRTHE Faet Hie (FATTF) TIOHT 6 AT 3797 & o7 &f < grm
ALLAT-V
[T 7(%) 3€]

T a7 A =i e wifgeor (fur wSet i) S verafaar st wHee srerar arietas
et Tiawer &7 yraT) fafaew, 2016

FIATHAT * & HIAR ST (HTaM) T AT AR FIRT FAferaq geareia 7 # fAmhar grr

IS GRERISICEICIPE I ED
TH THE G I8 F3d & o 97 Usiel 3w AT weaafaat f FHiem, arietfie e Tiawd & 9 § qErare
T T2 et FeTEe €
ATO-1 Sfrae AT (SHET 96 37)
BT AT F oo
F | FFET | vow Fv | 7 Usie FHT wegadt T Temadt AT
o, | =gedr/ goft | hfgew - - T megEgar  w
FETEAAT A1 A u\;wq sfﬁw?l_:j
AT THRT & TOSTET .
STH A e & % 50% & > ¢
50% ATFA T
FE | Awer | oTrertaE | gfawer | arfeetas | aiawe
1 | e i
% | s e ¥ T
IRl &
GIEFRT  qF
adt  Faftew
SIECRSIS IS
T | qatew s
ST 3eaTe
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4 T AT
5 AR TATT
6 FATAT AT
7 [EERKLCET]
8 ITE T 7S
9 TIAATRAT EERTe
10 AT e we (RfAfEe )
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g et A=t & a8




[9rT 1 —@vs 4] RA R ST ¢ ST 11

ElGIES
T FAFL AR AT SATFT
GIEED)
T
ﬁT-FFF:
. u. A, sremer
[T, 111/4/379T./348/16/(161)]

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF I NDIA
NOTIFICATION
Hyderabad, the f4December, 2016

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF I NDIA (PAYMENT OF
COMMISSION OR REMUNERATON OR REWARD TO INSURANCE AG ENTS AND INSURANCE
INTERMEDIARIES)

REGULATIONS, 2016

F. No. IRDAI/Reg/25/137/2016.-n exercise of the powers conferred by clausegi) (jd) of sub-
section 2 of section 114A read with section 31Bhaf Insurance Act, 1938 (4 of 1938), and read with-
section (1) of sections 14 and 26 of the InsurdRegulatory and Development Authority Act, 1999 @f1
1999), the Authority in consultation with the Inaoce Advisory Committee, hereby makes the following
regulations, namely:-

1. Short Title and Commencement of the Regulations:

(a) These Regulations may be called the Insurance Reguland Development Authority of India (Payment
of commission or remuneration or reward to insueaagents and insurance intermediaries) Regulations,
2016.

(b) They shall come into force ori' April, 2017.
2. Definitions:
(a) "Act" means the Insurance Act, 1938 (4 of 1938xmmended from time to time.

(b) "Authority" means the Insurance Regulatory and Dmwment Authority of India established under
the provisions of Section 3 of the Insurance Rdgufaand Development Authority Act, 1999 (41 of
1999).

(c) “Commission” means the compensation paid to andived by an insurance agent from an insurer
for soliciting and procuring an insurance policy.

(d) “Insurance Intermediary” is as defined in Secti¢h)d) of the IRDA Act, 1999 and for the purpose
of this regulation includes

1. Corporate Agents

2. Insurance Brokers

3. Web Aggregators

4. Insurance Marketing Firm
5

. Any other entity as may be notified by the Authpfitom time to time.
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(e) “Remuneration” means the compensation paid by aurér and received by an insurance
intermediary for soliciting and procuring an insura policy.

() “Reward” means the amounts paid, whether direatlindirectly, as an incentive by whatever name
called by an insurer to:

i. an

insurance agent towards benefits such as gratigitm insurance cover, various group

insurance covers, telephone charges, office allogjasales promotion gift items, competition
prizes and such other items.

ii. an

insurance intermediary towards services suchis&sanalysis, gap analysis, plan design,

predictive modeling, data management, infrastrectuadvertisement and such other items
including any additional incentives by whatever pacalled.

(g) Words and expressions used and not defined in fRegalations but defined in the Act, as amended
from time to time, the Insurance Regulatory and ddgwment Authority Act, 1999 or in any of the
Regulations / Guidelines made there under shak hlae meanings respectively assigned to them in

those

3. Scope

Acts/ Regulations / Guidelines.

(a) These regulations shall include payment of commissr remuneration or reward, to insurance
agents and insurance intermediaries as definetia@nirisurance Act, 1938, IRDA Act, 1999 and
Regulations issued thereunder.

(b) Every insurer shall have a written policy for paymef commission or remuneration or reward to
insurance agents and insurance intermediary winiat lse approved by the Board of the company.

(c) The objectives of the Policy for payment of commaissor remuneration or reward shall include the
utilization of insurance agents and insurance inggliaries in the manner that:

(i)

(i)
(iif)
(iv)

(v)

increases insurance penetration and density indbetry;
it is in the interests of the policyholders;
it is commensurate with its business strategy;

brings cost efficiencies in the conduct of businasd simplification of the administration of
insurance business; and

gives an indication on the relative degree of ingoace placed on each of them.

(d) The Board approved policy for payment of commisgsionemuneration or reward to insurance agents
and insurance intermediaries shall contain the@fohg items at the minimum:

() Manner and conditions regarding payment of:

1)

(2

3
(i)
(iif)

(iv)

commission or remuneration to the insurance agamsnsurance intermediaries;
renewal commission (ERC status), if any, to insceasgents after termination of agency;

hereditary commission to the heirs of an insuraagent in the event of the death of the
insurance agent;

Manner and conditions regarding transfer of orpbalicies

Grounds and manner of termination, suspension andetlation of appointment of insurance
agents and insurance intermediaries.

Any restrictions on the products to be sold by aryinsurance agents and insurance
intermediaries.
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(e) The company shall file the Board approved policy gfayment of commission or remuneration or

reward to insurance agents and insurance intermeslieo the Authority at the start of the financial
year and thereafter shall review the policy evergry and file changes, if any, within 30 days aftsu
changes.

4. Applicability

These regulations shall not be applicable to imstegroducts specified under Insurance Regulatory
and Development Authority of India (Micro Insurahdeegulations, 2015 and Insurance Regulatory
and Development Authority of India (Insurance Sexgi by Common Service Centre) Regulations
2015 and such other insurance products as mayeogisg by the Authority from time to time.

These Regulations supersede Regulation (9) of dnser Regulatory and Development Authority
(Linked Insurance Products) Regulations, 2013 ardukition (21) of Insurance Regulatory and
Development Authority (Non Linked Insurance Prody&egulations, 2013.

Where policies are procured directly by an insunercommission or remuneration shall be payable
either to insurance agents or to the insurancenaeiaries.

No Insurer shall pay both commissions to an instgaagent and remuneration to an insurance
intermediary on the same insurance policy.

5. Commission to Individual Insurance agents, remuner&on to insurance intermediary

(a) The commission or remuneration to be paid to aorarece agent or an insurance intermediary shall

be decided by the insurer based on its Board apgrpulicy.

(b) The maximum commission or remuneration payable wfifdeinsurance products including health

insurance products offered by life insurers is giireSchedule 1.

(c) The maximum commission or remuneration payable um@alth insurance products offered by

general insurers or stand-alone health insuragivé in Schedule 1.

(d) The maximum commission or remuneration payable um@dmeral insurance (other than motor)

products offered by general insurers is given ineSale 111,

(e) The maximum commission or remuneration payable ugdeeral insurance (motor) products offered

(f)

by general insurers is given in Schedule IV.

No insurer shall in any case pay commission or reration which is lower of the maximum
specified in these regulations or that approvedeurite Insurance Regulatory and Development
Authority (Linked Insurance Products) Regulatiod813 or Insurance Regulatory and Development
Authority (Non Linked Insurance Products) Regulasio2013 or the Guidelines on Product Filing
Procedures for General Insurance Products appéicaldbeneral Insurers from time to time.

6. Reward to individual insurance agent or insurancerntermediary by insurers

(&) The reward to be paid to an insurance agent ornaarance intermediary over and above the

commission or remuneration shall be decided byirtkarer based on an objective and transparent
criteria approved by the Board.

(b) For the purposes of rewards under these regulatitrese shall be broadly three channels of

distribution namely insurance agents, insurancerimediaries whose revenues from other than
insurance intermediation is fifty percent or ledstleeir total revenue from all the activities and

insurance intermediaries whose revenues from dkizar insurance intermediation is more than fifty
percent of their total revenue from all the aciist
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(c) No reward shall be paid to an insurance intermgdignose revenues from other than insurance
intermediation activities is more than fifty pentef their total revenue from all the activities.

(d) Reward — Life Insurance

() Reward in life insurance to be calculated on arraleasis for insurance agents and insurance
intermediaries respectively and not linked to eaold every policy solicited by an insurance
agent or an insurance intermediary.

(i) Reward being not more than 20% of first year corsmars or remuneration paid to insurance
agents and insurance intermediaries

(e) Reward — General Insurance including health ingigan

() Reward in the general insurance to be calculatpdragely for health insurance and other than
health insurance for insurance agents and insutiatexenediaries respectively and not linked to
each and every policy solicited by an insurancetgean insurance intermediary.

(i) Reward being not more than 30% of commission owuresration paid to insurance agents and
insurance intermediaries

Return on payment of Commission, remuneration and eward by the insurer

(a) All insurers, within 45 days of the expiration @fah financial year, shall submit returns on payment
of commission, remuneration and reward by the grsur format given Schedule - V.

(b) The return shall be signed by the Chief Executiffec€ and Compliance Officer of the insurer.

(c) The Return shall be reviewed by the Audit Commitpei®r to being placed for approval of the
Board of the Insurer.

Penalties -Any breach or violation of the provision of the Amtthe Regulations shall make the insurer
or an insurance agent or insurance intermedianjelito a penalty as per provisions of the Act.

Power of the Authority to issue clarifications etc:In order to remove any difficulties in application
interpretation of any of the provisions of thesegfations, the Chairperson of the Authority mayess
clarifications, directions and guidelines in thenficof circulars.

Schedule — 1
Life Insurance - Reg 5(b)

The maximum commission or remuneration as a pexgertf premium that is allowed for life insurance
products offered by life insurers is as under:

Table | — Single Premium

S| | Category of Life Insurance Product or Policy MaximC@ommission/ Remuneration on Single
No Premium payable to insurance agent/ insurance
intermediary
1 Single Premium
A | All individual life products except pure risk 2%
products
B Individual Pure Risk products 7.5%
Individual Immediate/ Deferred Annuity 2%
D One year renewable group pure risk insurancs obpsemium paid during the year or Rs 10 lakhs
whichever is less
E Group Pure Risk (incl Group credit) 5%
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F Group Savings Variable Life Insurance 2%

G Group Fund based 0.5% of premium paid during/éa or Rs10
lakhs whichever is less

Table Il — Regular Premium

Sl | Category of Life Insurance Product or Policy Maxm@ommission/ Remuneration on Regular
No Premium Products or Policies payable to insurance
agent/ insurance intermediary
First year premium Renewal
Premiums
1 Regular Premium
Individual Pure Risk 40% 10%
B Individual Other than Pure Risk
i) In respect of policies with premium payment
terms of
5 years 15% 7.5%
6 years 18% 7.5%
7 years 21% 7.5%
8 years 24% 7.5%
9 years 27% 7.5%
10 years 30% 7.5%
11 years 33% 7.5%
12 years or more 35% 7.5%
C Individual Deferred Annuity / Pension 7.5% 2%
D | Group Pure Risk (incl Group credit) and 7.5% (only on pure risk premium)  7.5%
Group Savings Variable Life
E Government Scheme-Life-Health As per Government Notification As per
Government
Notification
Schedule — 1

Health Insurance (General & Stand-alone Health Insters) — Reg 5(c)

The maximum commission or remuneration as a pesigendf premium that is allowed for health insurance
products offered by general insurers or stand-ah@adth insurers is as under:

S. No Line of business Commissions/
Remuneration
1 Health-Individual* 15%
2 Health-Group (Employer-Employee only) - Annual 7.5%
3 Health-Group (Non Employer-Employee groups —faoted solely for 15%
availing insurance as defined in IRDA Group Guideti of 14 July, 2005) —
Annual
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Health — Group (credit linked upto 5 years)

15%

Health-Govt Scheme

As specified in
the Government
Scheme/
Notification else
as per Health }
Group
(Employer-
Employee only)
- Annual
segment

*- Individual includes annual premium, 3 years $ngremium, 3 years regular premium

Schedule - 11|

General Insurance (other than motor) — Reg 5(d)

The maximum commission or remuneration as a pexgendf premium that is allowed for general insueanc
(other than motor) is as under:

S. No Line of business (Other than Motor) Maximum Maximum
Commission remuneration
payable to payable to
insurance agent | insurance

intermediary

1 Fire-Retail 15% 16.5%

2 Fire-Corporate (Risks with S.I. < Rs 2,500 crs) 10% 11.5%

3 Fire-Corporate (Risks with S.I. > Rs 2,500 crs) 5% 6.25%

4 Marine-Cargo 15% 16.5%

5 Marine-Hull 10% 11.5%

6 Miscellaneous — Retail 15% 16.5%

7 Miscellaneous — Corporate/ Group* 10% 12.5%

8 Miscellaneous — Corporate (Engineering Risks Bith | 5% 6.25%

> Rs 2,500 crs)

* - Commission/ remuneration shall be payable asGmvernment Notification.

Schedule — IV

Motor Insurance — Reg 5(e)

The maximum commission or remuneration as a pexgendf premium that is allowed for general insueanc
(motor) is as under:

S. No. Line of business Maximum Commission/ reemation payable to
insurance agents/ insurance intermediaries

1 Motor (Comprehensive)* 15%

2 Motor (Stand-alone TP) 2.5%

* - Commission/ remuneration shall be payable aalthe OD portion of the Motor (Comprehensive) ppli
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SCHEDULE V
[See regulation 7(a)]

Insurance Regulatory and Development Authority of hdia (Payment of Commission or Remuneration
or Reward to Insurance Agent and Insurance Intermedries) Regulations, 2016

Certificate to be submitted by the insurer duly siged by CEO and Compliance Officer of the insurer

We hereby confirm that the amounts paid as comonissemuneration and reward to insurance agent and
insurance intermediaries are as under:

Table — I Life Insurance (as applicable)

S. | Category/ Lines of Business | * Year Insurance Agent Insurance Insurance
No Premium Intermediary Intermediary
whose revenues | whose

from other than | revenues from
insurance other than
intermediation is | insurance
50% of their total| intermediation
revenue or less | is > 50% of

their total

revenue
@) ) ) ) ) )
3 2| 3 2 S| 2
3 Q [ Q [ Q
=, -~ S -~ S -
o > 2
o = =

5 5

1 Single Premium

A All individual life products NIL
except pure risk products

B Individual Pure Risk products

Individual Immediate/ Deferred
Annuity

D One year renewable group pure
risk insurance

E Group Pure Risk (incl Group
credit)

F Group Savings Variable Life
Insurance

®

Group Fund based

TOTAL NIL

Regular Premium

Individual Pure Risk NIL

Individual Other than Pure Rigk

O|lT >N

Individual Deferred Annuity /
Pension

D Group Pure Risk (incl Group
credit)
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Group Savings Variable Life

Government Scheme-Life-
Health

TOTAL

NIL

Table — Il - Rewards - (Life) — as applicable

S.No.

Description

Amount (Rs)

A

Insurance Agents

=

Gratuity

Term Insurance Cover

PA Cover

Medical Insurance

Telephone Charges

Office Allowance

Sales Promotion

Gift Items

|l 0| N|O| O] | W | N

Competition Prizes

[EnY
o

Such other item (Please specify)

=
[N

Total

(o8]

Insurance Intermediaries

[EnY

Risk Analysis

Gap Analysis

Plan Design

Predictive Modeling

Data Management

Risk Survey

Infrastructure charges

Advertisement charges

Ol 0| N OO0 |l W|DN

Such other item (Please specify)

=
o

Total

GRAND TOTAL (A+B)
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Table — Ill General and Stand Alone Health Insurane (as applicable)

S. Category Lines of Gross Direct Insurance Insurance Intermediary| Insurance

No | Business Premium Agent whose revenues from | Intermediary
other than insurance | whose revenues
intermediation is 50% | from other than
of their total revenue or| insurance

less intermediation is >
50% of their total
revenue
Py Py
8 0 g 0 g Py
= | ¢ = £ £ ¢
5 5
7] 2 @ = @ )
% o o o o o
S o o
] ]

1 | GENERAL INSURANCE

A | Fire-Retail NIL

Fire — Corporate (Risk|
with SI < Rs 2,500 crs

[

C | Fire — Corporate (Risks
with SI > Rs 2,500 crs

Marine-Cargo

Marine-Hull

Miscellaneous-Retail

®Q|m|m|O

Miscellaneous-
Corporate/ Group

H | Miscellaneous-
Corporate (Engg Riskg
with SI > Rs 2,500 crs

I Motor
(Comprehensive)
J | Motor (Stand-Alone
TP)
TOTAL NIL
2 | HEALTH INSURANCE
A | Health — Individual - NIL
Annual

B | Health — Individual - 3
yrs - Single Premium

C | Health — Individual - 3
yrs- Regular Premium

D | Health - (Employer-
Employee Group)-
Annual

E Health- (Non-
Employer- Employee
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Group)-Annual

F Health- Group - (credi
linked upto 5 yrs)

G Health — Govt

TOTAL NIL

Table — IV - Rewards - (General & Stand-Alone Healt) — as applicable

S.No. Description Amount (Rs)

A Insurance Agents

Gratuity

Term Insurance Cover

PA Cover

Medical Insurance

Telephone Charges

Office Allowance

Sales Promotion

Gift Items

OCIO|N|O|O|R|W[IN|F

Competition Prizes

[EnY
o

Such other item (Please specify)

[EnY
=

Total

Insurance Intermediaries

Risk Analysis

Gap Analysis

Plan Design

Predictive Modeling

Data Management

Risk Survey

Infrastructure charges

Advertisement charges

OO IN|O|O|R|W|IN|F |

Such other item (Please specify)

[EnY
o

Total

GRAND TOTAL (A+B)

The amount includes all payments paid directlyndlirectly by the company and is in compliance tita
regulations prescribed by IRDAI.

Signed by
CEO Compliance Officer
Place:
Date:
T. S. VIJAYAN, Chairman
[ADVT.-lll /4/Exty/348/16(161)]
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