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T T R s e st
At
g&arag, 13 94, 2016
T T T R s e st

(&~ giferRt « fAskn) R, 2016
w1 ¥, W& Afaw16/128/12016.— 777 sifafaam, 1938 (1938 #7 4) #7 &r<r
1147 #7 37-g37 2 % @< (ST 1) T47 F197 [FF919F S [@FFe a0 stetaaa, 1999 (1999
FT 41) 1 &7 26 #1 ITERT (1) F Grer 737 $a7 sfafa7w, 1938 (1938 #7 4) #1 &71<7 14 (2)
ETRT 9&T I %7 JI1T #G g0 91T FI47T [@1F9718%F ST [3%7e qii9#<0, d97 aagae
dIRTT 3 arer geref #XT # 1%, s g & [0 ST AT aifaraar # saagiias gearT
BTH #1 FEGIa @ [T 3% Z1<7 [REa1@d @179 777 8-
T 1
BIRE ]

1. qfem I S TRy
() ¥ BfFEm aredr fur BfRaws i B s @-hur oeRer & )

fafe=m, 2016 % 919 & ST S0 |
(ii) 7 faf=w 1 o=<pa< 2016 & Y5 gl

3023 GI/2016 (€))



THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

2. g
= ATt ®, 979 T 92 T T7AqT Tuferd 7 2, -
() "sfaREE & TaT-aEg o FumEea ST safafiae, 1938 (1938 #7 4) sfena
2
(i) "srrfeEer” & AT B ETEE e e arteer sfataaw, 1999 (1999 =T 41) i
T 3 o ST o T TATIT AT ST A== i e st sfae
&
(iii) "g-<aT WTaT" S¥ET "SIMEQ” T |t Rt ® 9re R =R g g
AT TAFE e @TaT g e T e it S97 Tt % Siaanr soagi=a =9
7 griva o ST €
(iv) "$-gEATEX AYAT SARRIE e 1 T Fgr g SEr & 'HE-amT 9w
TITHMTAT ArEET (=T Treniehn) srfafeam, 2000 # AR 2
(v) "RfSew geare” &7 o F@r gem SET o q9T-a9T 9T FATHAET Sredt
arterfare, 2000 # fAfAfEe 2
(Vi) "S-SEqTa” AUAT "SRaEiNE " T AT ATesw grer ST aiferdt F o s
T M ZEATETT & AT TAFeiveh &9 H arfee 3T T Teare ®TH STi9sd
(vii) "§-<frar qiferEft" sraar "gaife dur gifesfi” & a7 ottt aeaes afm grm
ST SAATRAT T ST A T ST |t w Are @ ar wE g At anp
STl % aqa Riea =7 § graraiia g T saweis &7 § Smedr g
T TeTeeh i HTer STorar astiaha arAT RAfred & wew & 9Teqq | S &=am
TIT &
(viiiy = FfF=ET § Y3=h ST srateATiud, 93 AT Sta=aw, 1938 (1938 =T 4) erorar
o BfFEmE st fEm wfgswwr sfafREw,1999(1999 =1 41) steraT 39+
T T T AT srerar ATt ®§ afariuT oass 7 afvsteat F o agr
BT ST 39 A==y, ==t storar ARt § #er: 39+ forw Fearha B = €)
Feq 11
S-TEATT B 9T S-<AT qiferdt &t et

3. -9=ma wH
(i) Tl fafer o ATeqT & ST SHa9TT T TTAT FLAATAT TAF & THTRAT TTTERTOT
FIT AHIRd AITdsh Teard ®I9 o AT g UF -Jard B \HT w6

YT o FIH AT UET gET A0 6 T08 saseif=eg =7 § g=ar qgor & s a5
& Aeaarg@s SETg (A ERT) ST qiefET g9 a1 T4
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(i) =-IFaTE EH § ATl ST GTaT (SIMET) TAT T AT FLd & 70 S =aedT
ST ST S9TIaT UTea EIT STel WY ST 21 agf 7T STu|

(i) =T TRTL T TAF SHTRAT T2 (i) A (i) T2 STeataa =7 & -9wara ®H &7 Siiaw
TS T ST FITAM| Tl TAAT A &7 § GTH ¥ T &7, Ff Sr9rahal dariag

TTEHI FTT TEQT 0 T5 GAAT Fl TAFSIAF IS 6 ®F H TRACGT FHLd & (0
AETF AT FHIT

(iv) =T AT ATEH F I SN T AT 761 §, T gl AT ToAFei e STHT Ter’ hl
FAT RO TOITeAT % ATEAT & ST AT T=qrad & agl S 91l sasU §edT
& [RHTT  FErdaT Y& S|

(V) T HETET UTeh S-Teard B H oaee y&qq F3aT g, 9 SOH SH Toagi=h

EATAT BT

4. el fimr aifafRat « A
(i) e ATHTHRAT o TAFS A SHT TATAT SATLT HT ST AT AT 72T o= &
ATETE AT [ § 33 7 ATE=t &l T Hdl gl
(i) AT FAT Tt SraTara g TIereieTeent o e TAaGT GStigd a7
Foqrforefat = ATeas & ST & S qHAT 8
(iii) FATHAT FIT AATETETIR TS TeFeivs & § JET 00 T2 G qArerregt dias
=7 § T S A Srosth v ey wreent | yeare wre onfw i atoat ft Sies s
AS{T SO
I Toh TTTERTOT TH a7q | T g1 T2 1o VAT HTAT T Tl o (gd | § e AT
SENT & gAARTT Jig % 0 qae7q=s g, Aifds =7 § vg 99 ¥ ge 7@ a7

AT &
T AN A S o gR R U el & "9y # a9 it & S T g e
S TTeRTT g I2T T STToa:

(iv) & ol ST Tt ISt AT RAIee il & ehH & ATeqH/ | S
FT ST &, T TAFCI A SHT TIATEFT T ATAH TS ST FLA 0l ATl Al
I THT YT, Toraeli e SMHT THATAT o 919 S91Ha A1k Hl Jeqrd B A
& st | sl T=® &9 § S 7 dadi 2|

(v) e (iii) w7 et =1 & it & 9 e S aifefEe o ge s T8
g, TS F Had TAFEl e & § ST Al SATAT & qf hael Goiighd SHT RAroe gl &

HTETH T B ST ! SO
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(Vi) TAFCI=E AT T A AqIATHar had THT ATET SO T T FHGT FIT
R an) ST=dl & e RfSed gearers & vy STy & ATt &l
(vii) Fu (iii) ¥ Soatera saeeitas daT aiferwl &1 9ifds 7 saaeives & i TiaHia

BRI

(viii) TAFCITH FHAT Tt & A & o eRETeRTa g t=r ST Rt & o
2T F AT &l ATt FHT AT & Tadeias 9w & dag #§ forf=aet &
ST ATTErsReeT g fafAtas = 7 grml

(ix) egeE-1 § fRaiia odt % amav § arge g waweifes S oifetet & @ &

o, 3uw (viil) § STeafeaa far e € @y g

5. flafaw

i, gl ST g Rt 9 ge — fmTar et see i S gttt 5 o S
HqITah & H T T T Ge T g, Todrareamt w1 fwmw 30 § ge (Rewrse) &7

TEITS FT THAT gl UHT e I AGHIET & iaqid artaer it T2 ge i a2 srar
e UV I fReorfaaent steram rferaror g fafAfEe =7 & grfn

ii. e gifaffat — aifesteTes S gerrgias daT aifert St giegr w7 ST 7
ATEd &, STHTRAT o T ST e T ISt eaT Td 2|

iii. TR JA0T AR T FgAAT A7 # E-frur qiferfaAt wr srfdarrs et -
S FTHTRAT SIS0 T (AATaE &9 § ATTaT T 37 FEierd el § sl
FAT T SATeTeTems: qIe 9 ST H|
6. TEIHIOr aATfe ST A & forg wifgra<or fit arfze:

=1 Farfeemt o Tt oft Swerer o7 oy e sroraT SereRt srfReiT Fe § et oft wfeare
T FA o o0 aifeser &7 erewer gt / RenmfAden & w1 # wwgiweor, e i
fRemfager ST & 9aT 2l

A1
it Tfdr (@uw | e / aride fiwawe
A AT ATF) (F) | (T A9AT ATAH)

et srater (smeady afga smater i grese)” 10,00,000/- 10,000/-
e sTafer i1 Yreae o= (STt Figa sater

& - 1,00,000/- 10,000/-
dor aiferterat EIDGE 10,000/-
TeahTer AT At (For afa 7) EIDGE 10,000/-
HIeT &l Greshe THT GaT AT AHT qifertarat 10,00,000/- 5,000/-
ERIN GRS 22 5,00,000/- 10,000/-
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HIeT GaT Tt aiferfeat Tt aiferfeat

TR ST <R FeeAT AT

. e AT 10,00,000/- 5,000/-
e

iR Fm=T ST () 9T gifertaat

*TAFeltad aiferd ST & STy, 7t Sifda ey srorer vwe farftEw e aede o G

ST
R AT T g I 2l

. v, fasr, dere
[FrsTTI=TII1/4/319T./161/16]

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 13" June, 2016
Insurance Regulatory and Development Authority of India
(Issuance of e-Insurance Policies) Regulations, 2016

F .No. IRDAI/Reg/16/128/2016 - In exercise of the powers conferred by section 14 (2) read with clause (gb) of
sub section 2 of section 114A of “The Insurance Act, 1938” and subsection (1) of Section 26 of the Insurance
Regulatory and Development Authority Act, 1999 (41 of 1999), the Insurance Regulatory and Development Authority of
India, in consultation with the Insurance Advisory Committee, hereby makes the following Regulations for Issuance of
electronic policy and submission of electronic proposal form of insurance policies:

CHAPTER1
Preliminary

1.  Short title and commencement
(i) These Regulations may be called the Insurance Regulatory and Development Authority of India (Issuance of
e-Insurance Policies) Regulations, 2016.
(ii) They shall come into force from 1* October, 2016.

2.  Definitions
In these regulations, unless the context otherwise requires:-

(i) ““Act” means the Insurance Act, 1938 (4 of 1938) as amended from time to time;

(ii) ‘““‘Authority” means the Insurance Regulatory and Development Authority of India established under the
provisions of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999);

(iii) “‘e-Insurance Account” or “eIA” is an electronic account opened by a person with an insurance repository
wherein the portfolios of insurance policies of a policyholder are held in an electronic form.

(iv) “e-signature or electronic signature” shall have the same meaning as specified in the IT (Information
Technology) Act, 2000 as amended from time to time.

(v) “Digital Signature” shall have the same meaning as specified in the IT Act, 2000 as amended from time to
time.

(vi) ‘“‘e-proposal” or ‘“electronic proposal” means a proposal form for an insurance policy filed in electronic
form by the prospect with his electronic signature.

(vii) “e-insurance policy” or electronic insurance policy” shall mean a policy document which is an evidence of
insurance contract issued by an insurer and digitally signed in accordance with the applicable provisions
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(viii)

prescribed by law and issued in an electronic form either directly to the policyholder by the insurer or through
the platform of registered Insurance repository-

All words and expressions used herein and not defined in these Regulations but defined in the Insurance Act,
1938(4 of 1938), or in the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999) or Rules
or Regulations made thereunder shall have the same meanings respectively assigned to them in those Acts,
Rules or Regulations.

CHAPTER II
e- Proposal Form & Issuance of e-Insurance Policy

e-proposal form

®

(i)

(iii)

@iv)

™)

Every insurer soliciting insurance business through electronic mode shall create an e-proposal form similar
to the physical proposal form approved by the Authority. Such form should enable capture of information in
electronic form that would enable easy processing and servicing.

The e-Proposal form shall also have a provision to capture the electronic Insurance Account (eIA) number
which shall be filled by prospect wherever available.

Every such insurer shall also make available physical version of e-proposal form as mentioned at (i) & (ii)
above. Where the information is captured in physical form, then the insurer shall make necessary
arrangements to convert the information furnished by prospects into electronic version.

In case the prospect does not have an elA number, the insurer shall facilitate the creation of elA number
wherever the electronic insurance policy is proposed to be issued through the Insurance Repository System.
When the prospect furnishes the details in e-proposal form, it shall carry his electronic signature.

Issuance of electronic Insurance Policies:

®

(i)

(iii)

@iv)

)

(vi)

(vii)

(viii)

(ix)

Every insurer shall issue electronic insurance policies that fulfill the criteria given in Schedule I in terms of
Sum Assured or Premium.

Electronic insurance policies may be issued by the Insurers either directly to the policyholders or through the
registered Insurance Repositories.

All policies issued in electronic form by the Insurer directly to the policyholder shall also be issued in
physical form. In all such cases, copies of the proposal form, etc shall also be sent in physical form :

Provided that the Authority, on being satisfied that it is in the interests of policyholders and for orderly
growth of Insurance Industry, exempts such issuance in physical form:

Provided further that such exemptions may stipulate conditions specified to be fulfilled by the Insurer.

Physical version of the electronic insurance policies need not be issued when electronic insurance policies
are issued through the platform of registered Insurance Repositories. Similarly, copies of the proposal form
etc may also be sent in electronic form to the insured along-with electronic insurance policies.

The electronic insurance policies not exempt by the Authority as stipulated at (iii) above shall, if issued only
in electronic form, be only through the registered Insurance repositories.

Electronic Insurance Policies shall be deemed compliant only when issued with digital signature in
accordance with applicable provisions prescribed by law.

The physical form of the electronic Insurance Policy referred in (iii) above shall be a replica of the electronic
form.

For the issue of electronic insurance policies, the operational framework would be as specified by the
Authority under the guidelines on Insurance repositories and electronic issuance of insurance policies issued
in this behalf.

For the issue of electronic insurance policies that are outside the ambit of the stipulations prescribed in
Schedule-I, the guidelines referred in (viii) above shall also apply.
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5. Miscellaneous

i. Discount on electronic insurance policies — An insurer may offer discount in the premium rates to the

policyholders for such electronic insurance policies exempt from issuance in physical form. Such discount shall
be in accordance with the discount rates filed under the Product Approval or the File & Use guidelines or as

specified by the Authority.

ii. Existing policies — The policyholders who wish to avail the facility of electronic insurance policy may register

their choice with the insurer.

iii. Mandatory issuance of e-insurance policies in disaster prone and other vulnerable areas — Every insurer
shall mandatorily issue electronic insurance policies in disaster prone and vulnerable areas as specified by the

Authority.

6. Power of the Authority to issue clarifications etc:

In order to remove any difficulties in application or interpretation of any of the provisions of these Regulations, the
Chairperson of the Authority may issue clarifications, directions and guidelines in the form of circulars/guidelines.

SCHEDULE I

Line of Business

Sum Insured* (equal to or
exceeding) (in Rs.)

Single/Annual Premium*
(equal to or exceeding)

Pure term (excluding term with ROP)** 10,00,000/- 10,000/-
Other than Pure term (including term with ROP)** 1,00,000/- 10,000/-
Pension policies NA 10,000/-
Imme.diate Annuities NA 10,000/
(Pension p.a.)
All retail General Insurance policies except Motor 10,00,000/- 5,000/-
Individual Health 5,00,000/- 10,000/-
Motor Retail All policies All policies
Individual Personal Accident 10,00,000/- 5,000/

& Domestic Travel

Miscellaneous
Individual Travel Insurance

(Overseas)

All Policies

* Electronic policy shall be issued if either the Sum Insured or Single/Annual Premium criteria is met.

** Micro-insurance policies are exempted :

T .S. VIJAYAN, Chairman
[ADVT. III /4/Exty./161/16]
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