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ghm`H$ à~§YH$ (gm_mÝ`, ~r_m§{H$H$, {d{Y, boIm) H$s ^Vughm`H$ à~§YH$ (gm_mÝ`, ~r_m§{H$H$, {d{Y, boIm) H$s ^Vughm`H$ à~§YH$ (gm_mÝ`, ~r_m§{H$H$, {d{Y, boIm) H$s ^Vughm`H$ à~§YH$ (gm_mÝ`, ~r_m§{H$H$, {d{Y, boIm) H$s ^Vughm`H$ à~§YH$ (gm_mÝ`, ~r_m§{H$H$, {d{Y, boIm) H$s ^Vu

dU©ZmË_H$ dU©ZmË_H$ dU©ZmË_H$ dU©ZmË_H$ dU©ZmË_H$ ¤‹∏√[¤‹∏√[¤‹∏√[¤‹∏√[¤‹∏√[ Ho$ {bE gyMZm nwpñVH$m Ho$ {bE gyMZm nwpñVH$m Ho$ {bE gyMZm nwpñVH$m Ho$ {bE gyMZm nwpñVH$m Ho$ {bE gyMZm nwpñVH$m

MaU-Ÿ&&MaU-Ÿ&&MaU-Ÿ&&MaU-Ÿ&&MaU-Ÿ&&

(1)  narjm H$m {ddaU Bg àH$ma h¡ …(1)  narjm H$m {ddaU Bg àH$ma h¡ …(1)  narjm H$m {ddaU Bg àH$ma h¡ …(1)  narjm H$m {ddaU Bg àH$ma h¡ …(1)  narjm H$m {ddaU Bg àH$ma h¡ …

àíZnÌàíZnÌàíZnÌàíZnÌàíZnÌ Ad{YAd{YAd{YAd{YAd{Y ^mfm^mfm^mfm^mfm^mfm A{YH$V_ A§H$A{YH$V_ A§H$A{YH$V_ A§H$A{YH$V_ A§H$A{YH$V_ A§H$

àíZnÌàíZnÌàíZnÌàíZnÌàíZnÌ-Ÿ&-Ÿ&-Ÿ&-Ÿ&-Ÿ& : A§J«oOr 60 {_ZQ> A§J«oOr 100

àíZnÌàíZnÌàíZnÌàíZnÌàíZnÌ-&&-&&-&&-&&-&& : ~r_m ì`dgm` H$mo à^m{dV H$aZo 60 {_ZQ> 100
dmbo Am{W©H$ E§d gm_m{OH$ _wÔo

àíZnÌàíZnÌàíZnÌàíZnÌàíZnÌ-&&&-&&&-&&&-&&&-&&& : ~r_m Am¡a à~§YZ 60 {_ZQ> 100

* àíZ qhXr Am¡a A§J«oOr _| àñVwV {H$E OmE§Jo Am¡a H$åß ỳQ>a ñH«$sZ na {S>ñßbo hm|Jo Am¡a Cå_rXdma g^r àíZm| Ho$ CÎma nyU© ê$n go EH$ ̂ mfm-`m
Vmo qhXr AWdm A§J«oOr _| Xo gH$Vm h¡ Ÿ&

nhbo àíZnÌ ŸHo$ {bE 60 {_ZQ> Ho$ g_mßV hmoZo Ho$ níMmV, Xygam àíZnÌ ŸñH«$sZ na {~Zm {H$gr A§Vamb Ho$ {XIoJm Ÿ& AmnH$mo nhbo àíZnÌ ŸH$m CÎma
{bIZm Cgr jU ~§X H$a XoZm Mm{hE Am¡a AJbo àíZnÌ ŸhoVw CnbãY H$amB© JB© CÎmanwpñVH$m na {bIZm àmaå^ H$a XoZm Mm{hE Ÿ& g^r àíZnÌm|
ŸhoVw CÎmanwpñVH$m |̀ EH$ gmW hr Xr OmEJr Ÿ& g^r àíZnÌm| Ho$ H$da noO na _yb ŷV OmZH$mar ̂ aZr Mm{hE Ÿ&

MaU-Ÿ&& H$s narjm Ho$db CÝht Cå_rXdmam| Ho$ {bE hmoJr {OÝh| MaU-Ÿ& H$s narjm Ho$ n[aUm_ Ho$ AmYma na em°Q>©{bñQ> {H$`m J`m hmoJm Ÿ&

MaU-Ÿ&& Ho$ g^r àíZnÌ (A§J«oOr àíZnÌ H$mo N>mo‹S>H$a) qhXr Am¡a A§J«oOr ̀ mZr {Û^mfr ê$n _| V¡̀ ma {H$E OmE§Jo Ÿ& Cå_rXdmam| H$mo nyU©V… qhXr ̀ m
A§Jo«Or _| CÎma XoZo H$m {dH$ën CnbãY hmoJm Ÿ& àíZnÌ Ÿ& Ho$ CÎma {g\©$ A§J«oOr _| {bI| Ÿ&

AmnH$mo AbJ-AbJ CÎma-nwpñVH$m na CÎma {bIZo h¢ Omo {deof ê$n go Bgr CÔoí` hoVw CnbãY H$amB© OmE§Jr Ÿ& àíZ AmnHo$ H$åß ỳQ>a H$s ñH«$sZ
na {S>ñßbo hm|Jo Ÿ& CÎmam| H$mo ~m°b nm°B§Q> noZ H$m à`moJ H$aVo hþE AmnH$mo CnbãY H$amB© JB© AbJ-AbJ CÎma-nwpñVH$m na {bIm OmZm OmZm Mm{hE
Ÿ& dUm©Ë_H$ àíZnÌ _| CÎma {bIZm àmaå^ H$aZo go nhbo H¥$n`m CÎma-nwpñVH$m Ho$ H$da noO na g^r OmZH$m[a`m± O¡go Zm_, amob Z. Am{X {bI|Ÿ&
H$da noO na {ZYm©[aV ñWmZ Ho$ Abmdm {H$gr ̂ r ñWmZ/noO na Zm_, amob Z. hñVmja Am{X Zht {bIZm Mm{hE Ÿ& ̀ {X CÎmanwpñVH$m na Bg àH$ma
H$m H$moB© ̂ r boIZ nm`m OmVm h¡ Vmo Cå_rXdma H$mo ̂ Vu à{H«$`m go {ZañV  H$aZo Ho$ Abmdm CÎmanwpñVH$m H$mo Om§Mm Zhr OmEJm Ÿ& {ZYm©[aV ñWmZ na
hñVmja ̂ r H$a| Ed§ n ©̀dojH$ Ho$ hñVmja ̂ r H$admE± Ÿ& n ©̀dojH$ go AZwXoe àmßV H$aZo Ho$ níMmV hr CÎma {bIZm àmaå^ H$a| Ÿ& CÎma {bIVo g_`
ghr àíZ H«$_m§H$ {bIZm Z ̂ yb| {OgHo$ {~Zm CÎma H$mo em`X Zht Om§Mm OmEJm Ÿ& àíZnÌ Ÿ&& Am¡a àíZnÌ Ÿ&&& hoVw g^r CÎma Ho$db EH$ hr ̂ mfm
AWm©V ̀ m Vmo qhXr AWdm A§J«oOr _| {bIo OmZo h¢ Ÿ& àíZnÌ Ÿ& H$m CËVa Ho$db A§Jo«Or _| XoZm h¡ Ÿ& H$moB© A{V[aŠV nona CnbãY Zht H$am`m OmEJm
AV… VXZwgma CÎmam| H$s {df`dñVw {ZpíMV H$a| Ÿ&

{Û^mfr A§J«oOr
Ed§ qhXr *
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MaU-Ÿ&& narjm hoVw nmR>çH«$_MaU-Ÿ&& narjm hoVw nmR>çH«$_MaU-Ÿ&& narjm hoVw nmR>çH«$_MaU-Ÿ&& narjm hoVw nmR>çH«$_MaU-Ÿ&& narjm hoVw nmR>çH«$_

CnamoŠV nmR>çH«$_ Ho$db gm§Ho${VH$ h¡ VWm nyU© Zht h¡ Ÿ&

(i) Paper I–English:

(a) Essay;

(b) Precis writing;

(c) Comprehension and Business/Office Correspondence.

(ii) nonaŸ&& - ~r_m H$mo à^m{dV H$aZodmbo Am{W©H$ d gm_m{OH$ _wÔononaŸ&& - ~r_m H$mo à^m{dV H$aZodmbo Am{W©H$ d gm_m{OH$ _wÔononaŸ&& - ~r_m H$mo à^m{dV H$aZodmbo Am{W©H$ d gm_m{OH$ _wÔononaŸ&& - ~r_m H$mo à^m{dV H$aZodmbo Am{W©H$ d gm_m{OH$ _wÔononaŸ&& - ~r_m H$mo à^m{dV H$aZodmbo Am{W©H$ d gm_m{OH$ _wÔo

(a) Am{W©H$ d¥{Õ, ì`dgm` MH«$ d ~r_m H$m {dñVma, Am ẁJV T>m§Mo Ho$ AW©ì`dñWm na à^md, ~r_m àr{_`_ H$mo V` H$aZo hoVw Cn`mo{JVm {gÕmÝV
H$m AZwà`moJ, ~r_mH$Vm©Am| d ~r_m ~mµOmam| H$mo à^m{dV H$a gH$Zodmbo g_{ï> AW©emñÌ g§~§Yr H$maH$ {OZ_| em{_b h¢ AmnXmE± d _hm_m[a`m±;

(b) {dÎmr` ~mµOma, {dÎmr` g§ñWmZm| d {dÎmr` godmAm| H$m g_oH$Z d nmañn[aH$ ê$n go Ow‹S>o ahZo Ho$ H$maU hmoZodmbo OmopµI_; {gñQ>{_H$ OmopµI_
d H§$g§Q´>oeZ OmopµI_;

(c) Am{W©H$ ny§Or d OmopµI_ AmYm[aV ny§OrJV Amdí`H$VmE±, nwZ~u_m g{hV OmopµI_ A§VaU ì`dñWmAm| H$m Am{W©H$ à^md, AW©ì`dñWm Ho$
g§YmaUr` {µOå_odma {dH$mg hoVw ~r_m joÌ H$m ̀ moJXmZ, ~w{Z`mXr g§aMZm joÌ _| ~r_m {Zdoe

(d) ^maV _| ~r_m joÌ Ho$ gwYmam| H$mo OÝ_ XoZodmbo Am{W©H$ gwYma, ~r_m {d{Z`_Z - {dÎmr` d ~mµOma ì`dhma {d{Z`_, AmB© Ama S>r E AmB©  Ho$ H$m ©̀,
~r_m§H$H$ H$s ̂ y{_H$m, ̂ maV _| àewëH$ hQ>mZm, _moQ>a ì`dgm` d ̂ maVr` AZŵ d, ~XbVo ~r_m {d{Z`_Z/H$mZyZ d E\$ Eg Eb Ama gr &

(e) ^maV _| gm_m{OH$ T>m§Mm, J«m_rU d gm_m{OH$ joÌm| _| ~r_m d Bgna ~r_mH$Vm©Am| Ho$ Xm{`Ëd, ̂ maVr` _mBH«$mo-~r_m AZŵ d, gm_m{OH$ gwajm
H$mZyZ d BgH$m {H«$`mÝd`Z Ÿ& Ama Eg ~r dm` -  µJar~r aoIm go ZrMo (BPL) Ho$ n[admam| hoVw ñdñÏ` ~r_m ̀ moOZm Ÿ&

(iii) nona Ÿ&&& - ~r_m d à~§YZnona Ÿ&&& - ~r_m d à~§YZnona Ÿ&&& - ~r_m d à~§YZnona Ÿ&&& - ~r_m d à~§YZnona Ÿ&&& - ~r_m d à~§YZ

^mJ 1 - ~r_m …^mJ 1 - ~r_m …^mJ 1 - ~r_m …^mJ 1 - ~r_m …^mJ 1 - ~r_m …

(a) ^maVr` ~r_m H$m B{Vhmg, ~r_m Ho$ {gÕmÝV;

(b) OmopµI_ d A{ZpíMVVm, EH$ÌU d OmopµI_ H$m {d{d{YH$aU, j{Vny{V© ~r_m-`mo½` {hV;

(c) ~r_m Ho$ {d{YH$ \$mC§S>oeZ, g_yh/ñdmñÏ` ~r_m/n|eZm| H$s ~w{Z`mXr ~mV|; _Ü`ñWVm … ~MV g§J«hU _| ̂ y{_H$m, {d{^ÝZ àH$mam| H$m {dH$mg
d ̂ maV _| ~¢H$Eoí`moa|g;

(d) ~r_mH$Vm©Am| Ûmam {H$E OmZodmbo H$m ©̀ … CËnmX V¡̀ ma H$aZm, H$s_V {ZYm©aU, {dVaU, hm_rXmar A§H$Z, Xmdo, {Zdoe d nwZ~u_m;

(e) ~r_m ì`dñWm d CËnmX … g§n{Îm-Xò Vm, OrdZ ~r_m d dm{f©H$ d ñdñÏ` ~r_m; Xò Vm OmopµI_ d ~r_m, _yë`m§H$Z d F$U emoYZ j_Vm
Amdí`H$VmE±, ̂ maV _| {deofk ~r_m ì`dñWm - H¥${f d {Z`m©V F$U Jma§Q>r; nwZ~u_m, ̂ maVr` gmYmaU ~r_m {ZJ_, ~mÜ`VmYmar gÌ d Xoe
Ho$ ̂ rVa OmopµI_ H$m à{VYmaU &

^mJ 2 - à~§YZ …^mJ 2 - à~§YZ …^mJ 2 - à~§YZ …^mJ 2 - à~§YZ …^mJ 2 - à~§YZ …

(a) BgH$m ñdê$n d H$m ©̀joÌ;

(b) à~§YZ à{H«$`mE± - Am`moOZm, g§JR>Z H$aZm, H$_©Mmar aIZm, {ZX}{eV H$aZm d {Z §̀{ÌV H$aZm; {H$gr g§JR>Z _| à~ÝYH$ H$s ̂ y{_H$m;

(c) brS>a{en … brS>a Ho$ H$m ©̀; brS>a{en H$s e¡{b`m±; brS>a{en Ho$ {gÕmÝV; EH$ g\$b brS>a ~Zm_ EH$ à^mdr brS>a;

(d) _mZd g§gmYZ {dH$mg - EM Ama S>r H$s AdYmaUm; EM Ama S>r Ho$ bú`; H$[a`a Am`moOZm - à{ejU d {dH$mg;
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(e) H$m ©̀ {ZînmXZ _yë`m§H$Z - j_Vm _yë`m§H$Z d {dH$mg - µ\$sS>~¡H$ d H$m ©̀{ZînmXZ nam_e© - à{V\$b - H$_©Mmar H$ë`mU;

(f) A{^àoaUm, _Zmo~b d àmoËgmhZ … A{^àoaUm Ho$ {gÕmÝV; à~ÝYH$ H¡$go A{^ào[aV H$aVo h¢; _Zmo~b H$s AdYmaUm; _Zmo~b {ZYm©[aV
H$aZodmbo H$maH$; _Zmo~b {Z{_©V H$aZo _| àmoËgmhZm| H$s ̂ y{_H$m;

(g) g§Mma … g§Mma à{H«$`m Ho$ MaU; g§Mma _mÜ`_; _m¡{IH$ ~Zm_ {b{IV g§Mma; _m¡{IH$ ~Zm_ J¡a-_m¡{IH$ g§Mma; D$na H$s Amoa, ZrMo H$s Amoa
d gmW-gmW MbZodmbm g§Mma; g§Mma H$s ~mYmE±;

(h) gyMZm àm¡Úmo{JH$s H$s ̂ y{_H$m

(i) H$m°nm}aoQ> emgZ … H$m°nm}aoQ> emgZ H$mo à^m{dV H$aZodmbo H$maH$; H$m°nm}aoQ> emgZ H$s {d{Y`m±

(A)(A)(A)(A)(A) Am°Z-bmB©Z narjm n¡Q> ©Z H$m {ddaU :Am°Z-bmB©Z narjm n¡Q> ©Z H$m {ddaU :Am°Z-bmB©Z narjm n¡Q> ©Z H$m {ddaU :Am°Z-bmB©Z narjm n¡Q> ©Z H$m {ddaU :Am°Z-bmB©Z narjm n¡Q> ©Z H$m {ddaU :

(1) àíZ H§$ß`yQ>a ñH«$sZ (Am°ZbmBZ) na {XI|Jo Ÿ& CÎma AbJ AbJ CÎmanwpñVH$m na {bIZo h¢ Omo {deof ê$n go Bgr CÔoí` hoVw CnbãY H$amB©
OmE§Jr Ÿ&

(2) àíZnÌ Ÿ& (A§J«oOr ̂ mfm), A§J«oOr ̂ mfm _| CnbãY hmoJm Ÿ& àíZnÌ Ÿ&& Ed§ Ÿ&&& A§J«oOr d qhXr _| CnbãY hm|Jo Ÿ&

(3) gd©a na K‹S>r goQ> H$s JB© h¡ Am¡a AmnHo$ ñH«$sZ na D$nar Xm§E H$moZo _| H$mC§Q> S>mCZ Q>mB_a AmnHo$ {bE narjm nyar H$aZo Ho$ {bE eof g_`
Xem©EJm & K‹S>r nyar Vah Mb OmZo na narjm H$m g_` ñdV: nyam hmo OmVm h¡ AmnH$mo AnZr narjm g_má ̀ m g~{_Q> Zht H$aZr h¡ & O~ g_`
g_mßV hmoJm Vmo CÎma-nwpñVH$m H$mo dmng bo {b`m OmEJm Ÿ&

(4) ñH«$sZ na Xm§E àíZ n¡boQ> àË òH$ H«$_m§{H$V àíZ H$m {ZåZ{b{IV _| go EH$ ñQ>oQ>g Xem©Vm h¡ …

Amn Bg àíZ VH$ Zht nhþ§Mo h¢

AmnZo Bg àíZ H$m CÎma Zht {X`m h¡

AmnZo Bg àíZ H$m CÎma {X`m h¡

AmnZo Bg àíZ H$m CÎma Zht {X`m h¡ qH$Vw [aì ỳ Ho$ {bE _mH©$ {H$`m h¡

AmnZo Bg àíZ H$m CÎma {X`m h¡ qH$Vw [aì ỳ Ho$ {bE _mH©$ {H$`m h¡

[aì ỳ Ho$ {bE _mH©$ ñQ>©Q>g _hO [a_mB§S>a H$m H$m_ H$aVm h¡ {H$ AmnZo {\$a go XoIZo Ho$ {bE àíZ goQ> {H$`m h¡ &

(5) CÎma XoZo Ho$ {bE àíZ MwZZo Ho$ {bE AmnH$mo {ZåZ{b{IV _| go EH$ H$aZm h¡  …

a. Cg Z§~a Ho$ àíZ na grYo OmZo Ho$ {bE AmnHo$ ñH«$sZ Ho$ Xm§E àíZ n¡boQ> na àíZ Z§~a na pŠbH$ H$s{OE & ZmoQ> H$a| {H$ Bg {dH$ën
Ho$ à`moJ na dV©_mZ àíZ H$m AmnH$m CÎma god Zht hmoVmgod Zht hmoVmgod Zht hmoVmgod Zht hmoVmgod Zht hmoVm h¡ &

b. dV©_mZ àíZ H$m CÎma god H$aZo Ho$ {bE Am¡a H«$_ _| AJbo àíZ na OmZo Ho$ {bE ‘Save & Next’>>>>> na pŠbH$ H$s{OE&

c. dV©_mZ àíZ H$m CÎma god H$aZo, Cgo [aì ỳ hoVw _mH©$ H$aZo Am¡a H«$_ _| AJbo àíZ na OmZo Ho$ {bE ‘Mark for Review &

Next’ na pŠbH$ H$s{OE &

• 



4

(6) [aì ỳ Ho$ {bE àíZ _mH©$ H$aZo Ho$ {bE Mark for Review & Next>>>>> na pŠbH$ H$s{OE &

(7) ñH«$sZ Ho$ Q>m°n ~ma na àíZnÌ Ho$ Zm_ {S>ñßbo {H$ ò Om |̀Jo & àíZnÌ Ho$ Zm_ na pŠbH$ H$aHo$ Amn g§~§{YV àíZnÌ Ho$ àíZ XoIo Om gH$Vo
h¢ & Omo àíZnÌ Amn XoI|Jo dh hmBbmBQ> hmoJr &

(8) àíZnÌ Ho$ àíZm| Ho$ ñQ>oQ>g H$mo XoIZo Ho$ {bE àíZnÌ Ho$ Zm_ na Amn _mCg H$g©a _yd H$a gH$Vo h¢ &

(9) àíZnÌ Ho$ {ZYm©[aV g_`mZwgma Amn g§~§{YV àíZnÌ Ho$ àíZm| Ho$ ~rM e\$b H$a gH$Vo h¢ &

(10) Cå_rXdmam| go AZwamoY h¡§ {H$ “Q>oñQ ES>{_{ZñQ́>oQ>a” Ho$ {ZX}em| H$m Ü`mZ go AZwgaU H$a| & ̀ {X H$moB© Cå_rXdma {ZX}em|/{Z`_m| AZwgaU Zht
H$aVm h¡ Vmo Bgo H$XmMma/AZw{MV VarHo$ AnZmZo H$m _m_bm _mZm OmEJm Am¡a Cå_rXdma AmB© Ama S>r E AmB©  Ûmam {ZUuV Ad{Y Ho$ {bE
nmarjmAm| _| ~¡R>Zo go {S>~ma>_|Q> Ho$ {bE nmÌ hmoJm&

(11) Cå_rXdma Ho$db narjm ewê$ hmoZo go nhbo Q>oñQ> ES>{_{ZñQ́>oQ>a H$mo AnZr e§H$mAm| H$m g_mYmZ H$a gH$Vm h¡ & narjm ewé hmoZo Ho$ ~mX {H$gr
^r Šdoar (e§H$m) H$m CÎma Zht {X`m OmEJm &

(~)(~)(~)(~)(~) gm_mÝ` {ZX}e :gm_mÝ` {ZX}e :gm_mÝ` {ZX}e :gm_mÝ` {ZX}e :gm_mÝ` {ZX}e :

(1) H¥$n`m àdoe nÌ _| VmarI, g_` Am¡a narjm ñWb H$m nVm ZmoQ> H$a| &

(2) narjm ñWb H$s n¥{ï> H$aZo Ho$ {bE Am°ZbmBZ narjm go EH$ {XZ nhbo Amn narjm ñWb OmH$a XoI gH$Vo h¢ Vm{H$ narjm Ho$ {XZ
Amn g_` na (O¡gm {H$ àdoe nÌ na N>nm h¡) [anmoQ>© H$a gH|$ &

(3) AmnH$m hmb hr H$m nmgnmoQ>© AmH$ma H$m \$moQ>moJ«m\$ {MnH$mH$a àdoe nÌ AnZo gmW narjm ñWb na bm`m OmZm Mm{hE & (AÀN>m hmoJm
{H$ dhr \$moQ>mo {MnH$m ò§, {Ogo n§OrH$aU Ho$ g_` AnbmoS> {H$`m J`m hmo Ÿ&)

(4) narjm ñWb na Q>oñQ> ES>{_{ZñQ́>oQ>a Am¡a AmB© Ama S>r E AmB©  à{V{Z{Y Ho$ {ZX}em| H$m AmnH$mo {Zð>mnyd©H$ nmbZ H$aZm Mm{hE & Amn
{ZX}em| H$m C„§KZ H$a|Jo Vmo AmnH$mo A`mo½` R>ham`m OmEJm Am¡a narjm ñWb N>mo‹S>H$a OmZo Ho$ {bE H$hm OmEJm &

(5) AmnH$mo àdoe nÌ narjm ñWb na bmZm h¡ {Og_| na AmnH$m hmb hr H$m nmgnmoQ>© AmH$ma H$m \$moQ>moJ«m\$ AÀN>r Vah go {MnH$m hþAm
hmoZm Mm{hE Ÿ& (AÀN>m hmoJm {H$ \$moQ>mo dhr hmo Omo AnbmoS> {H$`m J`m Wm) Ÿ&

(6) narjm Ho$ Xm¡amZ H¡$ëŠ ẁboQ>a (AbJ ̀ m K‹S>r Ho$ gmW), {H$Vm~m|, ZmoQ>~wH$m| ̀ m {bIo ZmoQ>g, gob \$moZ (H¡$_oam g{hV ̀ m a{hV) ̀ m
AÝ` {H$gr BboŠQ´>m{ZH$ gmYZ Ho$ à`moJ H$s AZw_{V Zht Xr OmEJr &

(7) AmnHo$ AnZo \$moQ>moJ«m\$ H$mo Bg àdoe-nÌ na {MnH$m H$a Am¡a dV©_mZ _| d¡Y \$moQ>mo ̀ wŠV nhMmZ H$m _yb à_mU Am¡a CgH$s EH$ \$moQ>moH$mnr
gmW bmE§ - ̀ h A{Zdm ©̀ h¡ & H¥$n`m ̀ h àdoe-nÌ VWm nhMmZ Ho$ à_mUnÌ H$s \$moQ>mo H$mnr ñQ>onb H$aHo$ n ©̀dojH$ H$mo gm¢n Xo & dV©_mZ
_| d¡Y \$moQ>mo nhMmZ à_mU h¢-n¡ZH$mS>©/nmgnmoQ>©/ñWm`r Ś>mBqdJ bmBg|g/_VXmVm H$mS>© ̀ m \$moQ>moJ«m\$ g{hV ~¢H$ nmg~wH$/Am{YH$marH$
boQ>a hoS> na amO n{ÌV A{YH$mar Ûmam Omar \$moQ>mo nhMmZ H$m à_mU/_mÝ`Vm àmßV H$mboO/ ỳ{Zd{g©Q>r Ûmam Omar d¡Y dV©_mZ nhMmZ
nÌ/\$moQ>moJ«m\$ ̀ wŠV AmYma H$mS>©/B©-AmYma H$mS>©/H$_©Mmar nhMmZ nÌ/\$moQ>moJ«m\$  ̀ wŠV ~ma H$m¢{gb nhMmZ nÌ & H¥$n`m ZmoQ> H$a|H¥$n`m ZmoQ> H$a|H¥$n`m ZmoQ> H$a|H¥$n`m ZmoQ> H$a|H¥$n`m ZmoQ> H$a|

- ameZ H$mS>© - ameZ H$mS>© - ameZ H$mS>© - ameZ H$mS>© - ameZ H$mS>© Am¡a bZ©a Am¡a bZ©a Am¡a bZ©a Am¡a bZ©a Am¡a bZ©a S´>mBqdJ bmBg|gS´>mBqdJ bmBg|gS´>mBqdJ bmBg|gS´>mBqdJ bmBg|gS´>mBqdJ bmBg|g     H$mo d¡Y nhMmZ-à_mU Ho$ ê$n _| ñdrH$ma H$mo d¡Y nhMmZ-à_mU Ho$ ê$n _| ñdrH$ma H$mo d¡Y nhMmZ-à_mU Ho$ ê$n _| ñdrH$ma H$mo d¡Y nhMmZ-à_mU Ho$ ê$n _| ñdrH$ma H$mo d¡Y nhMmZ-à_mU Ho$ ê$n _| ñdrH$ma Zht Zht Zht Zht Zht {H$`m OmEJm Ÿ&{H$`m OmEJm Ÿ&{H$`m OmEJm Ÿ&{H$`m OmEJm Ÿ&{H$`m OmEJm Ÿ& H¥$n`m
Ü`mZ X| {H$ àdoe nÌ na {bIm J`m AmnH$m Zm_ (O¡gm AmnZo n§OrH$aU H$s à{H«$`m _| {X`m h¡) \$moQ>mo nhMmZ ày\$ na {XIVo Zm_ Ho$
{~ëHw$b AZwê$n hmoZm Mm{hE Ÿ& _{hbm Cå_rXdma {OÝhm|Zo emXr Ho$ níMmV AnZo nhbo/A§{V_/~rM Ho$ Zm_ _| n[adV©Z {H$`m hmo do Bg
nj H$m Ÿ{deof Ü`mZ X| & ̀ {X àdoe nÌ na {XE JE Zm_ Am¡a \$moQ>mo nhMmZ ày\$ _| ̀ {X Oam ̂ r ~o_ob hþAm Vmo AmnH$mo narjm _| em{_b
hmoZo Zht {X`m OmEJm Ÿ& {OÝhm|Zo AnZm Zm_ ~Xb {b`m h¡, `{X do ~Xbmd àñVwV H$aZo dmbm amOnÌ A{YgyMZm/AnZm {ddmh
à_mU nÌ/enWnÌ àñVwV H$aVo h¢ Vmo hr CÝh| AZw_{V Xr Om òJr Ÿ&
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(8) Aä`{W©̀ m| go ̀ h {ZdoXZ h¡ {H$ do ̀ mÌm g§~§Yr Xmdo (TC) Ho$ àmén H$mo AmB© Ama S>r E AmB© H$s do~gmBQ> go S>mCZbmoS> H$a b| Am¡a
Cgo ̂ a H$a Am°ZbmBZ g~{_Q> H$a| Ed§ g~{_Q> {H$ ò hþE àmén H$m qàQ> bo b| Ÿ& ̀ h àmén {Zdmg/H$m ©̀ Ho$ ñWmZ go narjm H|$Ð,
AWm©V h¡Xam~mX/H$mobH$mVm/_w§~B©/ZB© {X„r, VH$ AmZo d OmZo XmoZm| H$s ̀ mÌm go g§~pÝYV {Q>H$Q>m| Ho$ gmW g§b½Z H$a| Am¡a narjm
H|$Ð na O_m H$a| Ÿ& Q>r gr (TC) àmén _| {XE JE {ddaU Ho$ AZwgma à{Vny{V© H$s nmÌ am{e ~¢H$ ImVo _| H$ar~ 10 {XZm| Ho$ ̂ rVa
O_m H$a Xr OmEJr Ÿ&

(9) AmnH$mo AnZo gmW EH$ ~mb-nmB§Q> noZ bmZm Mm{hE & AmnH$mo AnZo CÎma ~m°b nm°B§Q> noZ H$m à`moJ H$aVo hþE {bIZo h¢ Ÿ& EH$ hr
àH$ma/EH$ hr ñ`mhr Ho$ ~m°b nm°B§Q> noZ bmZo h¢ Ÿ& ̀ {X Amn CÎma {bIZo _| {Og ~m°b nm°B§Q> noZ H$m à`moJ H$a ah| h¡ Cgo ~XbZm/
{^ÝZ àH$ma H$s ñ`mhr H$m à`moJ H$aZm Vmo n ©̀dojH$ Ho$ hñVmja {bE OmZo Mm{hEo Ÿ&

(10) narjm Ho$ àemgZ _| Hw$N>oH$ g_ñ`m hmoZo H$s g§̂ mdZm go B§H$ma Zht {H$`m Om gH$Vm, Omo {H$ narjm g§MmbZ Am¡a/AWdm g¥{OV
H$aZo H$s H${R>ZmB© Ho$ Vm¡a _| gm_Zo Am gH$Vr h¡ Ÿ& Eogr pñW{V _| BZ g_ñ`mAm| Ho$ g_mYmZ H$m nyam à`mg {H$`m Om òJm,{Og_|
Cå_rXdmam| Ho$ _yd_¢Q>, narjm _| {dbå~ hmoZm em{_b Ÿ& nwZ… narjm H$m Am`moOZ ñnï> ê$n go narjm g§MmbZ Ho$ {ddoH$ na {Z ©̂a
h¡ Ÿ& Cå_rXdma nwZ… narjm Ho$ {bE {H$gr àH$ma H$m Xmdm Zht H$a gH|$Jo Ÿ& narjm g§MmbZ H$s {dbpå~V à{H«$`m _| Cå_rXdmam| Ho$
_yd H$aZo H$s BÀN>m Zht hmoZo AWdm ̂ mJ boZo H$s BÀN>m Zht hmoZo na CÝh| à{H«$`m go gagar na {ZañV H$a {X`m Om òJm Ÿ&

(11) narjm H$s gm_J«r ̀ m CgH$s {H$gr AÝ` OmZH$mar, nyU©V`m ̀ m A§eV… H$mo àH$Q> H$aZo, àH$m{eV H$aZo, nwZ: àñVwV H$aZo, Q́>m§g{_Q>
H$aZo, ñQ>moa H$aZo ̀ m CgHo$ Q́>m§g{_eZ Am¡a ñQ>moaoO H$mo gwJ_ ~ZmZo dmbo ̀ m narjm H$j _| {XE JE H$mJO-nÌ H$mo bo OmZo dmbo ̀ m
narjm gm_J«r Ho$ AZ{YH¥$V H$ãOmYmar na A{^`moJ Mbm`m Om gH$Vm h¡&

 (12) M`Z à{H«$`m Ho$ {H$gr ̂ r MaU _|, Cå_rXdma Ûmam JbV gyMZm àXmZ H$aZo Am¡a/AWdm à{H«$`m H$m C„§KZ H$aZo Ho$ _m_bo _|,
Cå_rXdma H$mo M`Z à{H«$`m go A`mo½` Kmo{fV H$a {X`m OmEJm Am¡a ̂ {dî` _| Cgo AmB© Ama S>r E AmB© H$s {H$gr ̂ r ̂ aVr à{H«$`m
_| ̂ mJ boZo H$s AZw_{V Zht àXmZ H$s OmEJr Ÿ& ̀ {X Eogo _m_b| H$m dV©_mZ M`Z à{H«$`m _| nVm Zht MbVm h¡ bo{H$Z ~mX _| nVm
MbVm h¡ Vmo Eoogr A`mo½`Vm H$mo nyd©ì`mnr à{H«$`m go bmJy {H$`m OmEJm Ÿ&

`mX aIZo Ho$ {bE _hËdnyU© q~Xþ :`mX aIZo Ho$ {bE _hËdnyU© q~Xþ :`mX aIZo Ho$ {bE _hËdnyU© q~Xþ :`mX aIZo Ho$ {bE _hËdnyU© q~Xþ :`mX aIZo Ho$ {bE _hËdnyU© q~Xþ :

AmnH$mo AnZo gmW {ZåZ{b{IV bmZo H$s gyMZm Xr OmVr h¡ :

(i) _yb à{V_yb à{V_yb à{V_yb à{V_yb à{V àdoe nÌ {Og na \$moQ>mo {MnH$m hþAm hmo Am¡a \$moQ>mo AmB© S>r H$mS>© O¡go {H$ 7 q~Xw _| {ZYm©[aV {H$`m J`m h¡ Ÿ&

(ii) AmnH$mo AnZo CÎma ~m°b nm°B§Q> noZ H$m à`moJ H$aVo hþE {bIZo h¢ Ÿ& EH$ hr àH$ma/EH$ hr ñ`mhr Ho$ ~m°b nm°B§Q> noZ bmZo h¢ Ÿ& ̀ {X Amn CÎma
{bIZo _| {Og ~m°b nm°B§Q> noZ H$m à`moJ H$a ah| h¡ Cgo ~XbZm/{^ÝZ àH$ma H$s ñ`mhr H$m à`moJ H$aZm Vmo n ©̀dojH$ Ho$ hñVmja {bE OmZo
Mm{hE Ÿ&

AmnH$mo eŵ H$m_ZmE§
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RECRUITMENT OF ASSISTANT MANAGER  
(GENERAL, ACTUARIAL, LEGAL, ACCOUNTS) 

INFORMATION HANDOUT FOR DESCRIPTIVE EXAMINATION 

PHASE - II 

 (1) Scheme of Phase-II Examination : 

The examination details are as follows : 

Name of Paper Duration Version Maximum Marks 

Paper-I : English 60 minutes Only English 100 

Paper-II : Economic and Social 
Issues impacting Insurance 

60 minutes 

 
 

Bilingual  
Hindi  

and English * 

100 

Paper-III : Insurance and 
Management 

60 minutes 100 

* Questions will be presented in Hindi and English and displayed on computer screen and 
 candidates should answer all questions entirely in one language - either Hindi or English. 

After the expiry of 60 minutes for each Paper, screen will show the next Paper without any break. You 
must stop writing Previous Paper immediately at that point and start writing next Paper on the answer 
sheet provided for next Paper. Answer papers for each paper will be given simultaneously. You 
should fill basic information on the cover page of all answer papers.  

The Phase-II examination will be conducted only for the candidates who are shortlisted on the basis 
of results of  Phase-I examination.  

All papers of Phase-II (except the paper on English) will be set bilingually in Hindi and English. 
Candidates will have the option to answer questions entirely in either Hindi or in English. Paper-I 
English should be answered only in English. 

You will be required to write the answers on separate answer-paper which will be specially provided 
for this purpose. Questions will be displayed on the screen of your computer. Answers are to be 
written using ball point pen on separate answer-paper provided to you. Before start of writing answers 
to questions in Descriptive Paper please write all the details such as Name, Roll No. etc. only on 
cover page of answer-paper. Except at specified places on cover page, at no other place/page, name, 
roll no, signature should be put . If any such writing is observed on the answersheet, the answerpaper 
will not be taken up for evaluation beside cancelling the candidate for recruitment process. Also sign 
in the space provided & obtain the invigilator’s signature. Start writing answers only after getting the 
instruction from invigilator. while writing the answers please remember to write correct Question No. 
without which the answers may not be evaluated. All answers for Paper II and Paper III are to be 
written in one language only i.e. either Hindi or English. Paper-I should be answered only in English. 
No additional paper will be provided so plan the matter of answers accordingly. 
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Syllabus for Phase-II examination: 

The given syllabus is only indicative and not exhaustive.  

(i) Paper I–English:  

(a) Essay; 

(b) Precis writing; 

(c) Comprehension and Business/Office Correspondence. 

(ii) Paper II–Economic and Social Issues impacting Insurance:  

(a) Economic Growth, business cycles and Insurance penetration, impact of age structure on 
economy, application of utility theory to Insurance premium setting, macroeconomic factors 
including  catastrophes and pandemics that may impact insurers and insurance markets;  

(b) Financial markets, Financial Institutions and financial services integration and risks arising from 
interconnectedness; systemic risk and concentration risk;  

(c) Economic capital and risk based capital requirements, economic impact of risk transfer 
arrangements including reinsurance, contribution of Insurance sector to sustainable and 
responsible development of economy, Insurance Investments in Infrastructure sector 

(d) Economic reforms in India leading to Insurance sector reforms, Insurance regulation - financial 
and market conduct regulations, functions of IRDAI, role of an Actuary, de-tariffing in India, 
motor business and Indian experience, changing Insurance Regulations/Laws and FSLRC. 

(e) Social structure in India, Insurance in rural and social sectors and obligations of Insurers thereto, 
Indian Micro-Insurance experience, Social security laws and implementation thereof. RSBY - 
Health insurance scheme for Below Poverty Line (BPL) families. 

(iii) Paper III-Insurance and Management: 

Part 1- Insurance: 

(a) History of Indian Insurance, principles of Insurance; 

(b) Risk and uncertainty, pooling and diversification of risk, Indemnity and Insurable interest;  

(c) Legal foundations of Insurance, basics in Group/Health Insurance/Pensions; Intermediation: role 
in mobilising savings, evolution of various types and Bancassurance in India;  

(d) Functions performed by Insurers: Product design, pricing, distribution, underwriting, claims, 
Investment and Reinsurance;  

(e) Insurance lines and products : Property-Liability, Life Insurance and Annuities and Health 
Insurance; Liability risks and Insurance,  valuation and Solvency requirements, Specialist 
Insurance lines in India - Agricultural and Export Credit Guarantee; Reinsurance, GIC of India, 
obligator sessions and retention of risk within the Country. 

Part 2 - Management:  

(a) Its nature and scope;  

(b) Management Processes - Planning, Organisation, Staffing, Directing and Controlling; role of a 
Manager in an Organisation; 

(c) Leadership: The tasks of a leader; leadership styles; leadership theories; A successful leader 
versus an effective leader;  

(d) Human Resource Development- Concept of HRD; Goals of HRD; Career Planning – Training 
and Development; 



3 
 

(e) Performance Appraisal – Potential appraisal and development – feedback and performance 
counselling –– rewards – employee welfare; 

(f) Motivation, Morale and Incentives: Theories of Motivation; How Managers Motivate; Concept of 
Morale; Factors determining morale; Role of Incentives in Building up Morale;  

(g) Communication: Steps in the Communication Process; Communication Channels; Oral versus 
Written Communication; Verbal versus non-verbal Communication; upward, downward and 
lateral communication; Barriers to Communication;  

(h) Role of Information Technology;  

(i) Corporate Governance: Factors affecting Corporate Governance; Mechanisms of Corporate 
Governance. 

(A) Details of the Examination Pattern 

(1) Questions will be shown on the computer screen (online). Answers are to be written on 
separate answer paper which will be specially provided for this purpose. 

(2) Paper I (English Language) will be made available only in English. Paper II and III will be made 
available in English and Hindi. 

(3) The clock has been set at the server and the countdown timer at the top right corner of your 
screen will display the time remaining for you to complete the exam. When the clock runs out 
the exam ends by default - you are not required to end or submit your exam. When the time 
ends, the answer paper will also be collected. 

(4) The question palette at the right of screen shows one of the following statuses of each of the 
questions numbered:  

 

 

The Marked for Review status simply acts as a reminder that you have set to look at the question 
again.  

(5) To select a question to answer, you can do one of the following :  

(a) Click on the question number on the question palette at the right of your screen to go to 
that numbered question directly. Note that using this option does NOT save your answer 
to the current question.  

(b) Click on ‘Save & Next’ to save answer to current question and to go to the next question 
in sequence. 

(c) Click on ‘Mark for Review and Next’ to save answer to current question, mark it for 
review, and to go to the next question in sequence. 

 

You have not visited the question yet. 

You have not answered the question. 

You have answered the question. 

You have NOT answered the question but have marked the question for review. 

You have answered the question but marked it for review. 
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(6) To mark a question for review click on Mark for Review & Next.  

(7) Test name(s) will be displayed on the top bar of the screen. Questions in a test can be viewed 
by clicking on the test name. The test you will view will be highlighted. 

(8) You can move the mouse cursor over the test names to view the status of the questions for that 
test.  

(9) You can shuffle between questions of respective paper during the stipulated duration for each 
paper.  

(10) The candidates are requested to follow the instructions of the “Test Administrator” carefully. If 
any candidate does not follow the instructions / rules, it would be treated as a case of 
misconduct/ adoption of unfair means and such a candidate would be liable for debarment from 
appearing for examinations for a period as decided by IRDAI.  

(11) The candidates may ask the Test Administrator about their doubts or questions only before the 
commencement of the test. No query shall be entertained after the commencement of the 
examination. 

B] General Instructions: 

(1) Please note date, time and venue address of the examination given in the Admission 
Letter.  

(2) You may visit the venue one day before the Examination to confirm the location so that 
you are able to report on time (as printed on the Admission Letter) on the day of the 
examination. Late comers will not be allowed. 

(3) The Admission Letter should be brought with you to the examination venue along with 
your recent passport size photograph duly pasted on it. (Preferably the same photograph 
as was as uploaded). 

(4) You must scrupulously follow the instructions of the Test Administrator and IRDAI 
Representative at the examination venue. If you violate the instructions you will be 
disqualified and will be asked to leave the examination venue. 

(5) Admission Letter should be brought with you to the examination venue along with your 
recent passport size photograph duly pasted on (Preferably the same photograph as was 
uploaded). 

(6) No use of calculators (separate or with watch), books, note books or written notes, cell 
phones (with or without camera facility), or any other electronic device will be allowed 
during the examination. 

(7) Please bring this Admission Letter with your photograph affixed thereon, currently valid 
Photo identity proof in original and a photocopy of the same ID proof which you bring in 
original - THIS IS ESSENTIAL. Please hand over this Admission-letter alongwith 
photocopy of photo identity proof duly stapled together to the invigilator. Currently valid 
photo identity proof may be PAN Card/Passport / Permanent Driving Licence / Voter’s 
Card or Bank’s Passbook with duly attested photograph / Photo Identity proof issued by a 
Gazetted Officer on official letterhead / Valid recent Identity Card issued by a recognized 
College / University / Aadhar Card/E-Aadhar Card with a photograph / Employee ID/Bar 
Council Identity card with photograph. Please Note - Ration Card and Learner’s Driving 
License will NOT be accepted as valid ID proof. Please note that your name as 
appearing on the Admission Letter (provided by you during the process of registration) 
should exactly match the name as appearing on the photo identity proof. Female 
candidates who have changed first/last/middle name post marriage must take special note 
of this. If there is any mismatch between the name indicated in the Admission Letter and 
Photo Identity Proof you will not be allowed to appear for the exam. Candidates who have 
changed their name will be allowed only if they produce Gazette notification/their marriage 
certificate/affidavit indicating the change. 
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(8) Candidates are requested to go to IRDAI website, Fill the Travel Claim (TC) form, submit 
on-line and take a print out of the filled in TC form.  This form has to be submitted along 
with relevant tickets for to and fro travel from place of residence/work to Examination 
Centre, i.e. Hyderabad/Kolkata/Mumbai/New Delhi at the examination venue. The eligible 
amount of reimbursement will be credited in about 10 days to the bank account as per 
details furnished in the TC form. 

(9) You should bring with you a ball-point pen. You will be required to write your answers 
using ball point pen. Same type /same ink ball point pens to be brought. In case you are 
required to change / use different type ink / ball point pen which is being used for writing 
answers, the signature of invigilator should be obtained. 

(10) The possibility of occurrence of some problem in the administration of the examination 
cannot be ruled out completely which may impact test delivery and/or result from being 
generated. In that event, every effort will be made to rectify such problem, which may 
include movement of candidates, delay in test. Conduct of a re-exam is at the absolute 
discretion of test conducting body. Candidates will not have any claim for a re-test. 
Candidates not willing to move or not willing to participate in the delayed process of test 
delivery shall be summarily rejected from the process. 

(11) Anyone found to be disclosing, publishing, reproducing, transmitting, storing or facilitating 
transmission and storage of test contents in any form or any information therein in whole 
or part thereof or by any means verbal or written, electronic or mechanical or taking away 
the papers supplied in the examination hall or found to be in unauthorised possession of 
examination content is likely to be prosecuted. 

(12) Instances for providing incorrect information and/or process violation by a candidate 
detected at any stage of the selection, process will lead to disqualification of the candidate 
from the selection process and he/she will not be allowed to appear in any IRDAI 
recruitment process in the future. If such instances go undetected during the current 
selection process but are detected subsequently, such disqualification will take place with 
retrospective affect. 

IMPORTANT POINTS TO REMEMBER 

You are advised to bring with you the following: 

(i) Admission Letters with photo affixed thereon and photo ID card in Original and photocopy as 
mentioned in point 7. 

(ii) You will be required to write your answers using ball point pen. Same type /same ink ball point 
pens to be brought. In case you are required to change / use different type ink / ball point pen 
which is being used for writing answers, the signature of invigilator should be obtained. 

WISH YOU GOOD LUCK 

 


