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CHAPTERI
PRELIMINARY
Short title and commencement
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Products filed under the earlier file and use guidelines
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Classification of Products
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CHAPTERII
GUIDING PRINCIPLES FOR PRODUCT DESIGN AND RATING

Product Development
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CHAPTER Il
PRODUCT FILING

Filing Procedures
Prerequisites for Filing Product

Underwriting Policy
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ll. Product Management Committee (PMC)
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Product Approval Process

File and Use Procedures
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Timelines of filing under File and Use Procedures
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Use and File Procedures
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V. Compliance Requirements common to both File and Use and Use and
File Procedures
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8. Documents required to be filed under File and Use and Use and File
Procedures
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Rejection of Filing
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12. Validity of Product Approval
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CHAPTER IV
PRODUCT MANAGEMENT

Product Withdrawal and Revisions

(I JOOmE [0 000 O 00O O OOCmmo - [ O fmomo. O Oi0ooc i e o oo
(MO O IHomE . o Cior 0000 i 000 O E0OEm O I IEmmore Co0
IO MO0 O OO o os DEmmom O 00 D000 Iimo [Ooimom O oo
(00 OO OO COOATOmne - [ MoOoO 000 COOM I COme oo
0 OO0 iMoo OO 0 OO {me) DO SO0 [0 aom

000 OOHmmE [ O momd O OioOe o000 O0 meod 00 0o e 0o
0 OO0 0000 00 0 MO0 0o0 MO0 Mo 0 moimo 00000 0o o000 0o
MO OO0 O00md. 000 0md. 00 im0 000ooinn. Ommos. 00 000 O0ooerd
O OO O OO

000 OCmE 00000000 o0 [iD OOrimE O0m O o000 meoos Oommim
0O 000000 COmio OO CEEmm o Do O 00 o0 O - 0 [meme
(COCTTIO CEO COOmme 0o O IHms COo0 COOmmom 0o 0o Ooooem O O
(0 IO OO0 e O

OO0 OO Oamom 000 DOm0 S DO Comooro 0o o0 Imimam 00 oo
0 OO (0 O OOmomo) 0000 0 Oommo 00 [0 OCorm 00 00O QO
OMImEOOO0 0 0 DOMmmnE. OO0 O [Emen o OO Oomoo O o] 1o
0 MO0 [ OO0 OO0 OO O om0 e o oo COOr0mme . OO
M o OOOroomod Ooorimo 0od 00 0o 00imog md 000 [
OO OO0 (HOmo0 0 000 00 OO0 COOmHmimnoEo 000 OOCmime: 00
O [ OO0 e (e O [0 SO Oommom O

000 M OO O Inoimo 0 00 0 OO 0 CiooEm o 00 0000 00 0000Im - 0o
O Moo 0 00 COim- A0 Do [0 mmE MO0 00 00 CEmo.- COeme O
0 O DImOOo mo0o0d [ oo [0 [OIO0 0 - [T C0mo 0 00 O OImo0m
OO0 OO0 OO [0 COi0ee T [ o0 e O COoee T (OO 000 00 0000
CCTIIH [0 [mH Co0 OO o e O

Cancellation of Policies
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Grievance Management Clause
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Pricing Flexibility
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Prohibition on alteration of terms and conditions and other features of
the product
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Product Performance Review
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CHAPTERYV
MAINTENANCE OF RECORDS, FURNISHING OF INFORMATION AND
OTHERS:

Maintenance of Records and Furnishing of Information
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Role of Product Management Committee Members
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7. Compliance Officer
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Schedule Ill
Guidance for compliance with Line of Business wise requirements

1. Marine Hull Insurance
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2. Motor Insurance
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‘11 Fire and Property Insurance

OO0 D000 0 D000 D000 00 0 [md OO om0 Omes 0 o000
A O A A R 1
OO 0 O OO EEOEm OO0 0 00 000 0 O oo 1

0 000 0o (I [ O OCHmisme s O0 Soomoed 000 0000 000 00 00 000 000
MO0 0 O 000m 00 000 00 00EOmoEd [oimim Dm0 00mos. 0o o e
(0 0O {0 {0 O [0 00 00 O000Omomoo 000 mooom C/mo med OO0 oo e os
(0 [0 EECETOEHE 0 O O ST O o OO0

0 OO0 OOmH 0000 OO o 20 [0 EETmom 000 00O T oo o
(0 OO MO S Imom OO

(T [0 o0 OO o 0000 oo

(0 O 000 OO O a0 Omoomm e 00 000 00 [ O0mommo oo e
MO0 000 OO0 O Mo 0000 000 DOm0 0. moiOim 0000 00 COOemed
L0 DIy e O T e Lo e 0

0 OO0 [MOmam 000 Orommioer. 00 Siesmo 000 000 O 000000 000 (000 0m- 00
(OO 00 O [0 CEmEO OO OO o

I OO0 000m 00 o0 O 00Oomod 0000 O 0000 Ao o 00 Ommo OO O0aer T 00
I OO0 o DoImo0 0 Dommoon [ a0 CmmoOoom COOCETHoamo mo oo e
AENRNIIN

0 000 000 000 [ Odmm O 0000 O 000mo. 00 O 00imo. o0 00 Oim
(O 0000

0 000 000 DOm0 e COommeET0 e (O (000 [ mo0 000 00 o 0000
0 OO0O00 DOOO00OmM O

4. Engineering Insurance
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17 Large Risks Contracts
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11 Special Types Of Insurance
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‘11 Insurance Schemes sponsored by Governments
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"7 Prohibition on Tendering for other Insurance Covers

O OOOmOImo MO0 OO T 0OImo COioe o0 feimee (00 00 Co0oe o 00
O OO 00 o [eomm . O 000 L Omeoer]. momooo. 0 Oock-
OO DI 00 oooomd. 00 G-0iamd. [emomo M 000 O 00000 000
0 OOOmmemE. 00 0000 000 [Eomin. CEOAm i 000 o0 o00mo. 0 000 00

MO0 O T 00000 o - [0 OO O00mmo0 o o e OoemeT o0
(IO D CEmo) OO0 Come. COCMTmEE o 00 CEO0m Or00rmmmo - [ e 00000 0o
O O A N A R N
(OO0 IO IOMTIMD COO00 o OOmmo OO fOo0mmo C0 00 e

(MM CIOTOCTTOC O [ (0 OO {0 O Crmos [ O0ommeome oo Come
IO 0000 O00Ime - [ Ommime 000 D im0 OO oo oo ST DO 0m
IO 00 [0 dieomn: 00 00 COCmoeE [ im OO0 Coomo0 OO o
(T

000 0OIDO - EOa o o oo M- Oomm . 00 EOao 00 00 0 O 00
LOOmno (i O 0o 0 OCmmHImo Cioo 000 i OO e o Coo o 0000
(OO T

0 OO0 00 0 00000 D 0000000 000 00O 1000 0 0moodm 001134 (176




(1 Trade Credit Insurance

000 [0 OO o Cimooam - CEim C00 41 O [0 mese0 Comemee
(00 C0 0 O EmOEm e [0 O 0 im0

[I'rPackage Products

[0 OO0 MEO 0 Caiem O CEe 00 OO D0 000 Smrmo 0o Cmmooos Oomme 00
(M0 OOIDE - O o0 CO000mE - e Do O OEimmoes doom C0 CO00mmos . 000 0o
U0 0 0000 AT OO0 O TioOOOomm o000 Do OO0 0000 imo - [mmo 000 00 00
[ OIEEE T O Oae0 000 o OOMom O o mimoes. 000 000 0imod 00 oo
OI0 OO0 0000 mmH OCHrmmmme - o MEo0 000 0o 00 O0mommo. oo o
OO0 OO0oOamT OO0 e 0 000 Oiomd: 00 OOO0meme. Moo 00 Ormemos
OO O 0 OO0 O oooo0C0 Do 1O OO OO0 COOOOCmmooo o
0 OO MO MO T o) 00 C0 O e

(0 COIT) Omoms. [ 0o 0 000 0w 000 000000 0i0ooes 00 OO
[OCMOIOIE . COme e CHmoOEm SO0 - [ Oiore D0000 SO0 00 [
OO0 00 e CO0Oomme ] Comommoe

(1] 000 MEmd [ 0o [ O Oo0rmon. SO0 00 4rimd. 0 Of0000m - 000
(T OO0 00D OO O OO e OO OO0 OO0 om0 o 00
[0 0 OO0 000 00 O0dme 000 COemmes O Oimoo0 oo 00O 0 Oo0omo
OO OO T o0 [0 O00eoe (OO 00 Dommo 0 00000 i
OO IO T [ OmOCe 0 o fmomme 00 0 00 moomoE OO0 0ed
(I O O 00 OO0 OOSmeme oo oo o O 0 0m 00

[0 OO0 [EmmE (0 [Hmes . O OOamom OO0 00 o e OO COCme - [
(T COCCMmE o0 CEOmem OooCo0 SO o OO 00 OO

11.Pilot Products

000 Do OO (OO OCHITT O Oomo [ 0md 000 0O 00 S o O 0000 0o
IO T0 00 O OO0 [ O oo CEEEore 0 o [0 CEOee Oommoes
M O OO0 O oo C0Io0 OO OO oomonm O 00 00 00 00 00
(0 OO0 OO OO OO T

12.Group Products

OO0 OO0 M O 000 0o 0 O0 000 S00me Cimon 000 im0 000 mH- 000 00’
(0] OO CCe eI 0000000 [ Do 00 0 0T 000 Oaed 0 00 0o
OO [ e e o0 [emorme C EOooe T  OCCme e o
I N A A O O O A 1
OO T o0 O 0o 0 OOCMEmimm O e Cr0 Or0 o 000 O Ooe-

0 OO0 00 0 00000 D 0000000 000 00O 1000 0 0moodm 001135 (176




000 OO O O00-00 Cmeo 00 CresE OOTomoCsmmo CmEommo. mesmmoes . 1o
M 00000 OO 000 001 000 im0 0mo0 000000 0 00 OO mommoos
0 U0 DO0O0mmmo) O 0D 000 000 OO0 o0 o0 oo I OOTT

OO0 OO0 Oioo0dm 000 00 000 [ 00md 00 000D 0 00 0000 00000
OO0 [0 o0 o 00000 00 [ 000 0000 000 ST - 0000 0
0 00 O [0 aimes e e O 000 SOmmme SO - 0m - CO0 O OOHmoooImmo . o oo
(MO [0 O E0 000 0T 0000 0 Moo O OomesmooCmT

13.Add On Cover/s

000 MmO 0 00 [ 000 00 000m 00 0000 0 OO Coioocsnm 00md- 00 0o
O T T 1 O O
(IO [0 OO0 OO IO OO OO0 OO e oo o0 0 000
(0 0 O OO OO 000 OCOm CEOm 000 000000 [0 o000 COmo o0 - 00 0
OO0 OO 000 00 M 00 COOEArmmOo 0 mn - OoEm COmEmmo 00 oo 0000
OO0 00 O m o0 O0e [ C0 0 i i 00 0000

0 OO0 00 0 00000 D 0000000 000 00O 1000 0 0moodm 001136 (176




Schedule IV

Reports to IRDAI
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Form -A

Insurance Regulatory and Development Authority of India,

3rd Floor, Parishrama Bhavan, Basheer Bagh, HYDERABAD
500 004.
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Office Use only

Date of Receipt

FILING OF GENERAL INSURANCE PRODUCT

File and Use

Whether the filing is under File and Use or Use and File

Filing

Procedure )
Use and File

In case of Use | System

Date of generating UIN through IRDAI web

and File Date of marketing of the Product.

Name of insurer:

Date of Filing:

Address of Corporate Office:

1. Product

1.1 Product Classification
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6 Rates and terms

6.1 Where the rates and terms are in
the form of an internal tariff:
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6.2 Where the product is a “package”
product designed for a specific client
or class_of clients:
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6.3 Where rates and terms are
determined by reinsurers or other
underwriters:

0 OO0 00 0 00000 D 0000000 000 00O 1000 0 0moodm

042 (1176




U om0 m 0 00000 o m o
LD O 000 o0y e 0o
(00 Cmmo] 000 [mim O COOmer

Uom 0o Mo Oy o O O
omrn OmD 0m mom m md
OO O OO0 Do O O
00 [0 gomoo Md g Mmoo
O OO O]

UM OO HH MO0 [Md- [ O Odma
[ [0 o o Mo 00 00 o
mJ 00 M0 Mmoo 0 gmod
OO [

oo

Um OOm orominim o oo d

8 Documents

[T MO C T EEe Cmey [T [

OO0 OO0 MO OO LTI

OO

OO O e

oo mom

OO om0 timH) Mmoo O o 0 Oame

000 EOH e OO 1 (o

OO O O oo

OO 0 oom

L OO OOy a0 Cooee

Um  LOmo gmooey o [ o
U I

0 OO 00 M0 O med o [J 0]
(I O O] O fam oo O

U0 O OO 0 () O CCey O CHTm [
uHm o

0 OO0 00 0 00000 D 0000000 000 00O 1000 0 0moodm

00143 (1176




[ OO 0 e 0o (oo Home - e
moom O

0 Do m 0o 000 oy merrme [mm

uHm o

[ OO0 DOy (e C

(I I [T OO0 [ S oo o0 im0

U mrn [ oo o 000 0o OO

Joo MOm 0o oo M O @

OO (O (e (e CO D COr e e o rer g
LT O g

gmrg

Qo O

gom O

gmod

Form Filing Instructions
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2. The Manual filings of general insurance products shall be addressed to
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6. File by Each Product
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Form B

FILING OF GENERAL INSURANCE PRODUCT

Filing under

File and Use
Use and File

Name of Insurer

Date of filing

Name of Product

Product Classification
Retail / Commercial

(O (T (0 Cm e

Certificate by CEO or Designated Officer
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Form C

FILING OF GENERAL INSURANCE PRODUCT

Filing under

File and Use
Use and File

Name of Insurer

Date of filing

Name of Product

Product Classification
Retail / Commercial
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Certificate by Appointed Actuary
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Form D

FILING OF GENERAL INSURANCE PRODUCT

Filing under

File and Use
Use and File

Name of Insurer

Date of filing

Name of Product

Product Classification
Retail / Commercial
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Certificate by Lawyer of the insurer
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Form E

FILING OF GENERAL INSURANCE PRODUCT

Filing under

File and Use
Use and File

Name of Insurer

Date of filing

Name of Product

Product Classification
Retail / Commercial

Certificate by Product Management Committee

This is to certify that:
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Annexure | A

Name of Insurer:

List of existing Products classified as ‘Retail Products’

S.No | Name of the |Line of [UIN No. | Date of| Remarks by
Product Business Allotted Noting Authority  at
the time of

Noting
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Annexure | B

Name of Insurer:

List of existing Products classified as ‘Commercial Products’

S.No | Name of the |Line of [UIN No. | Date of| Remarks by
Product Business Allotted Noting Authority  at
the time of

Noting
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Annexure Il

Name of Insurer:

List of existing Products of ‘Product withdrawn’

S.No | Name of the|Line of | UIN No. | Date of | Date of | Remarks by
Product Business | Allotted | Noting | Withdrawal | Authority at
the time of
Noting
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Annexure Il

Name of Insurer:

List of all Products scrutinised/reviewed/ recommended by PMC under File

and Use and Use and file procedures

l. File and Use

S.NO | Class of | New Name of | Date of | Status as on ----- Remarks
Business | Product/ | the filing the
Revision | Product | Product (Under
/ with process/UIN
IRDAI allotted)
Add-on
Il. Use and File
S.NO | Class of | New Name Date of | Status as | Date of | Remarks
Business | Product/ | of the | placing | on ----- first
Revision | Product | the Marketi
/ Product Under ng the
in PMC | Process/ | proqyct
Add-on UIN
received
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Annexure IV

Name of Insurer:

List of all New Products /Revision of existing products/Add on Cover
introduced by the insurer during the quarter
File and Use and Use and File procedures

l. File and Use

S.NO | Class of | New Name of the | Date of | Date of | Date of | Remarks
Business | Product/Re | Product filing UIN Marketing
vision/ the allotted the
Product Product
IRDAI
Il. Use and File
S.NO | Class of | New Name of | Date of | Date of | Date of | Remarks
Business | Product/Re | the Product | placing UIN Marketing
vision/ the allotted
Product
Add-on in PMC
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Annexure V

GUIDELINES ON “PRODUCT FILING PROCEDURES

FOR GENERAL INSURANCE PRODUCTS”

Reporting Form under Para 20(b)-Schedule 1V(7)

List of Large Risks Underwritten
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REPORTING FORM ON ACCOUNTED TRANSACTIONS UNDER PARA 20(b)-Schedule IV(9)OF
GUIDELINES ON “PRODUCT FILING PROCEDURES
FOR GENERAL INSURANCE PRODUCTS”
TO THE BOARD OF DIRECTORS

ANNEXURE VI
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Contd... ANNEXURE VII

REPORTING FORM ON ACCOUNTED TRANSACTIONS UNDER PARA 20(b)-Schedule IV(9) OF
GUIDELINES ON “PRODUCT FILING PROCEDURES
FOR GENERAL INSURANCE PRODUCTS”
TO THE BOARD OF DIRECTORS
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ANNEXURE VIII

REPORTING FORM UNDER PARA 20(b)-Schedule IV(10) OF GUIDELINES ON “PRODUCT FILING

PROCEDURES
FOR GENERAL INSURANCE PRODUCTS”
TO THE BOARD OF DIRECTORS
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ANNEXURE IX

REPORTING FORM UNDER PARA 20(b)-Schedule IV(11) OF GUIDELINES ON

“PRODUCT FILING PROCEDURES

FOR GENERAL INSURANCE PRODUCTS”

TO THE BOARD OF DIRECTORS
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ANNEXURE X
REPORTING FORM UNDER PARA 20(b)-Schedule IV(12) OF GUIDELINES ON
“PRODUCT FILING PROCEDURES
FOR GENERAL INSURANCE PRODUCTS”
TO THE BOARD OF DIRECTORS
TECHNICAL AUDIT REPORT (Quarterly)
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ANNEXURE XI

Logo of the Name & Address of the company ISSUING OFFICE

company
Website:

STANDARD PROPOSAL FORM FOR “LIABILITY ONLY” POLICY
(For Commercial Vehicles other than Motor Trade Internal Risks Policies)

A. Questions that are necessarily to be listed for granting the cover as per the Motor Vehicles
Act- 1988.

A (1). Personal Details of Proposer/Owner:
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Third Party Risks: Death /
Bodily Injury
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B. Questions that provide additional covers as per IMT Endorsements
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Personal Accident Cover of Owner Driver
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28 Personal Accident Cover for Owner Driver is compulsory in the Liability Only Cover.

Please give details of nomination(]
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C. Questions that are elicited for information and data collection purposes
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Declaration by the Insured
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O CIE Signature of the Proposer/s.

PROHIBITION OF REBATES (Insurance Act-1938, Section 41)

U0 OO Eme s OO i C CEmmEO OO T OO O C0 [0 Coom OO0 OO [ e 00 0oieoao
O O O [ e OO 0 Ce COe COemey [ OO OaEe e [ oo e 00 O 0Jm 0d
OO () O [ Coeom 000 doaom oo O o (00 O I O 0o oo o OO ey Cooes
0 [ OO Oy O OO e e e Ao e [dam 0o O 00 00 o 00 [ O o g o md
OO0 OO CO

000 OO0 O OO OO e CIme O 0 [ e COm (O CEoms OO e O [ o O O O OO
U0 [0 [ IO oo

Noted (0 (T T T OO0 OO0 CICITIT O O O CC00 00 MmO 0 OO0 ao0 [mes
(0 [ ] e i COCTIin CEe

0 OO0 00 0 00000 D 0000000 000 00O 1000 0 0moodm Orrres (1i7é




ANNEXURE Xl

Logo of the Name & Address of the company ISSUING OFFICE

company
Website:

STANDARD PROPOSAL FORM FOR “LIABILITY ONLY” POLICY
(For Private Car/Two Wheelers)

A. Questions that are necessarily to be listed for granting the cover as per the Motor Vehicles Act-1988.
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A (l). Personal Details of Proposer/Owner:

A (ll). Vehicle Details
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(Note: Copies of R.C. & Fitness Certificate should be submitted along with the

proposal form

Third Party Risks: Death /

Bodily Injury
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Third Party Risks: Liability to ‘Employee’ under E.C . Act-
1923 ( Compulsorily to be covered by M.V. Act-1988)
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B. Questions that provide additional covers as per IMT Endorsements
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Personal Accident Cover of Owner Driver
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[Note): 1. Personal Accident cover for Owner Driver is compulsory for Sum
Insured of Rs.1,00,000/- for Two Wheelers and Rs.2,00,000/- for Private Cars.

2. Compulsory PA cover to owner driver cannot be granted where a vehicle is
owned by a company, a partnership firm or a similar body corporate or where the
owner-driver does not hold an effective driving license)

and Rs.1 Lac in the case of Motorized Two Wheelers)
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(Note: The maximum CSI available per person is Rs.2 Lakhs in case of Private Cars
and Rs.1 Lakh in the case of Motorized Two Wheelers)
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Declaration by the Insured

[ O O o [ o 0o O 000 00 0 000 [ [ Do O e [ o 00O gmod
[0 M0 OO0 om0 [ O S0 e oo OO e COEmme . e OO OO0 O o oo
0 Umo o

(0 [ T COCe ) e OO COSEmTmO e O COmme COOommormey COC [ OO O i e [
0 0O 0 00m 00 Ao 0 [ i e 000 0000 @ O 00

Place :

Date: Signature of the Proposer/s.

0 OO0 00 0 000000 D 000000 0000 0000 1000 0 0moodm OO 75 (1176




PROHIBITION OF REBATES (Insurance Act-1938, Section 41)
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Noted: Denial of “Third Party Liability Only Cover” by Insurer, for reasons other than fraud
Imisrepresentation by proposer, will entail Regulatory action.
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