Azadity SR INSURANCE REGULATORY AND
Amrit Mahotsav irdri DEVELOPMENT AUTHORITY OF INDIA

Ty SMS3REITITS/B& TSRS 3NTTTH/81/05/2024

Ref: IRDAI/E&C/ORD/ONS/81/05/2024

A WER SERIE! dI5% SYaRd Sl o & ama § sifow smewr

Final Order in the matter of M/S Future Generali Life Insurance Company Ltd.,

fufaf@a & sMYR U/ Based on the:

1.1 HRd ot fafame ok faery miieor (wiiieRor) gR1 20 I 24 FAls, 2020
ds darfad Adeor & dEy F eRu SRl Afew (rwiieT) ded @
TS IRSY/TTT/2021/57 /AT faier 22 WRast, 2024,

Show Cause Notice ("SCN") reference No. IRDA/Enforcement/2021/573/SCN
dated 22M February, 2024 in connection with the inspection conducted by the

Insurance Regulatory and Development Authority of India ("the Authority") from
20t to 24t July, 2020.

1.2 IUYdd TG & forg TRR] R SRl 8w SRaRy Hu-it for. (didmear) &
IR feAie 15 A, 2024.

Response of M/S Future Generali Life Insurance Company Ltd., ("the "Insurer")
dated 15t March, 2024 to the aforesaid SCN.

1.3 UIRIHROT & &l Yuissifcrs Jewl & O-d - ot 41y SaRmar (e IR-Shaq) iR ot
o). . yearge (e Sfian) §RT15 A, 2024 &1 UId: 10.30 SO s Afod
Jufeae YaTs & SR SHHdl P GRT b T TR bR |

The submissions made by the Insurer during the personal hearing held online on
15t May, 2024 at 10:30 AM, by the panel of two Whole Time Members of the
Authority - Shri Thomas Devasia (Member Non-Life) and Shri B C Patnaik
(Member Life).

2, I]E'{hl Background:

2.1 DR 20 ¥ 24 JATS, 2020 TP THY RIER SFRICH AW SIARY HU-t ol &
RYeror Saferd fopar 11 Sad e Rad 9, o Srdl & ari-ary, St siftfaam,
1938, 3% 31t TR T fafemt ok e & Susel & &9 Iwoe fafed
BUl
The Authority had conducted an inspection of M/S Future Generali Life Insurance
Company Ltd., from 20t to 24" July, 2020. The inspection report, inter alia,
revealed certain violations of provisions of the Insurance Act, 1938, Regulations
and Guidelines issued thereunder.
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Ref. IRDAI/E&C/ORD/ONS/81/05/2024

2.2 fftemor ko) o1 T ufd Saremal &1 3% IR B STUET HRd gu I fasar man
YT TUT 9T ITR 24 AR, 2020 B U o mar 41| el & gR1 fd ™
TRIAIHRUN B! Fld HIA & 916 HRUT Tl AfCH (TN 22 WRAR], 2024 B
SR o T | SEredi A Iad TR BT SR U faHie 15 AT, 2024 & gIRT &
direrdl & GRT 6 T SRy & SR Jafade GAaTs B 36k 3 15 15, 2024
D! UG fobar T

A copy of the inspection report was forwarded to the insurer seeking their
response and the response was received on 24t October, 2020. On examining
the submissions made by the insurer, a show cause notice (SCN) was issued on
22nd February, 2024. The Insurer replied to the SCN vide letter dated 15" March,
2024. As requested for by the insurer, personal hearing was granted to them on
15t May, 2024.

2.3 STl @) AR ot 3Tdie E e, ey Fewe-a- g dieR! eRT, ot e
RAR, T3 UREre SR, o iy siadadr, $iaRy srure SfiaRl aur
TR &1 SR & ot YT Safar (@ew IR-sfam) SR 4t . 1. yes @ew
Sftam), ot oR. &, 3 (BT AeTIEY), St & dHCHR 9 (HETEYS), it o FUR
T (FeEY®) R 4t fay= o (vey®) Jad gAars § IURd A
On behalf of the insurer, Shri Alok Rungta, Managing Director & Chief Executive
Officer, Shri Nilesh Parmar, Chief Operating Officer, Shri Ashish Ovalekar,
Interim Compliance Officer and on behalf of the Authority, Shri Thomas Devasia
(Member Non-Life) and Shri B C Patnaik (Member Life), Shri R K Sharma (Chief
General Manager), Shri T Venkateswara Rao (General Manager), Shri Sanjay
Kumar Verma (General Manager) and Shri Viswanath V (Manager) attended the
hearing.

2.4 S P GRT YA U & 15 A1, 2024 & R 63 T farfaa vRgeiiasRon
qUT 15 g, 2024 P JGfckics FaTg b SRM by T dlHRPAl &b YRR TR
TIHRUT & GRT FIauTgde faaR fasar T g

The written submissions made by the insurer vide its letter dated 15" March, 2024
and submissions during the personal hearing on 15t May, 2024 of the insurer
have been carefully considered by the Authority.

3. 3{RIU ¥./ Charge No. 1:

3.1 T8 Ul 7T § b dHreal 7 246 AWE! H U9 S1e/wH 60/61 UK Y 8T %
50,000/~ ¥ 31fde & forw otar iy 9oe WieR fHar g1 39 UeR, Sl 3
UIfeRITR®! & GRT AdiHR0T MR & YITaH & forg 9 fderor & uanciarur 3 99
& fore et oft U R & oy &) Ap & fore o1 Sfad soawr FRutia 78t @t ot

T IR SRTe AR SRARY Ul fiffics & ama # sifam erew *
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Ref: IRDAI/E&C/ORD/ONS/81/05/2024

It has been observed that the Insurer has accepted the insurance premium in
cash for more than Rs. 50,000/- without obtaining PAN card/Form 60/61 in 246
cases. Thus, the Insurer had not laid down any proper mechanisms to check any
kind of attempts to avoid disclosure of PAN details for the payment of the renewal
Premium by the policyholders.

3.2 SHal A UH/%H 60/61 U fohd faT . 50,000/- | 31fdes Tehe AdiemRur iftm
I fordT T | §ah SflTaT, dH1ehdl - Ugd 3 UTferiyRe! & forg 87 of vt gt
faram o1 SR dtmreal o GRT uIferit TR ot 7 39 e S faavur srRféra
o foar mar 1|

The insurer had collected renewal premium in cash beyond Rs. 50,000/- without
obtaining the PAN/Form 60/61. Further, the insurer had also not collected the
PAN for those policyholders previously and details of the same were not
maintained by the insurer in the Policy Administration System.

4. SHTHdi P uﬁ?ﬂwﬁ'wm/ Summary of Insurer's submissions:

41 ST A T FGHH, TSR0 3R grfert AR W R uiferfuras! ¥ 8/ wrf
60/61 Tl AT YT B & o g IU fardl 1 Bt 718 HRars & daror o
o o ur T gt At § OF/%TH 60/61 Bt i, TiferdteRest & forg S/
60/61 UTe 3 & Tt T =07 oia, urferdt QAR & T9a & & Wi IR 39
BRATS B YfY WA B
The company has taken number of measures to ensure PAN/Form 60/61 is
collected from policyholders at new business, renewal and policy servicing
stages. The details on action taken include confirmation of collection of
PAN/Form 60/61, in all the cases observed in the report, control checks on

collection of PAN/Form 60/61 at the time of benefit payment, policy servicing to
the policy holders.

42 IBH M GIdHR fhar fb 6 uifeRiluR®! & gRT Ud f6d ™ 07 &
Jefien=ur T U & TR 3 Uit & Ga 33 & fo srawass gfgat
Cakd
They further submitted that they have made necessary enhancements for

validation of PAN submitted by the policyholders and communication to the policy
holders for submission of PAN.

5. 3R ¥. 1 4R fAufa / Decision on Charge No. 1:

STl B YR FaRUT ST 3uTeH AT #- & g yonfer! arya &3 &
forw Trara &) S § quT e AR / 3iTdeare & fAaN ST HehTear B
(CuATE/RATUwE) Haeht adAr e, fafvadt ofk fesnfdsit @1 srgurerm gfifya

j\A A R SRTC 8% 3RARY HU fAHes o Ama 7 ifa smeer .
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A & o Fewr fgar Sirar &1 Stamewsdal o) gg o g o smar § & srgorer o
foadt oft faserar &Y wiasy o iR =P 9 <ar S|

The insurer is warned for not having systems in place for ensuring Anti Money
Laundering compliance and is directed to ensure compliance with the extant
rules, regulations and guidelines on Anti Money Laundering / Counter Financing

of Terrorism(AML/CFT). The insurer is also advised that any failure in compliance
in future will be viewed seriously.

6. fuTg &1 HRIRI/ Summary of Decision:

3RIY . I BT Hafed Uy fAolg
Charge No. Violation of Provision Decision
1 ¢1-RNY= aRUT / TdhdIg & faduINu ST Ghladl 64 | dara-t

@uATARTTwe) daet ARer uRu GAie 28 Rider, | ok Fgw
2015 BT TS 3.1.13.ii (P) Warning
Clause 3.1.13.ii (a) of the Master Circular on Anti Money | and
Laundering / Counter Financing of Terrorism(AML/CFT) | Direction
dated 28t September, 2015

7. 3H® A, TG MG SIATHdl 1 SiaH Y Al U1 918 & ST 96 & qHe
TR far SeT | el faaR-fant & wrdaa o te ufa sRgd s diameaf i
T G W B1 775 HRATE I RUIKE 59 S BT ARG I 45 &7 & SR W0 B
TRd BT
Further, the Order shall be placed before upcoming meeting of Risk Management
Committee and also the Board of the Insurer. The Insurer shall provide a copy of
the minutes of the discussion. The Insurer shall submit an Action Taken Report to
the Authority on direction given within 45 days from the date of this Order.

8. Ife fureal 39 X A RGP &, df oA AT, 1938 HY URT 110 & ISl &
IR wfayfa srdielt =manfieRor (Taedh) & THer Srdie TRgd &1 ST bt g
If the insurer feels aggrieved by this Order, an appeal may be preferred to the

Securities Appellate Tribunal as per the provisions of Section 110 of the Insurance
Act, 1938.

1

ot . ,..MvJ
(Y1 <afyaT/ Thomas Devasia) CiKsif '/ B C Patnaik)
e (MR-SfaH) / Member (Non-Life) & (SitaH) / Member (Life)

¥ R A1: FaR1aTE, 22 7%, 2024
Place and date: Hyderabad, 22" May, 2024
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