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A9 ydY SORY Sied yrgae fofiee & Aama A
dtar rfifgw, 1938 &t YRT 102 & 3reh
yRdr a1 fafame o e urirewor &1 snew

Order of Insurance Regulatory and Development Authority of India under
Section 102 of the Insurance Act, 1938
in the matter of M/s Prowess Insurance Brokers Private Limited

fFArafefd & STYR W / Based on:

i O Uy SwORY i uigac fAfits @9 smew # 39% 91¢ ‘U & ©9 |
Sfcafaa) &1 SR fear mar ded W SMRIREINs{Ig/sMsuACSE!
368/07/WTAG/THITT fih 29 TR, 2024%gaawamahﬁ%ﬂ@sﬂ%mﬁ
3Od 91¢ “THAT & U ¥ IfcwaRad) |

Show Cause Notice (hereinafter referred to as “SCN”) with reference No.
IRDAI/INT/DB 368/07/Prowess/SCN dated 29t February, 2024, issued to M/s
Prowess Insurance Brokers Private Limited (hereinafter referred to as “Prowess”).

i, Iod TRITEA & fore uras &1 IR i 19 W, 20241
Response of Prowess dated 19t March, 2024, to the SCN.

i, SSIRESTLSNTS, FESTE 7 2 7S, 2024 B ST Jafakies TS & SR U134 GRI
[CRRIBR eSS RICN

The submissions presented by Prowess during the personal hearing held on 2
May, 2024 at IRDAI, Hyderabad.

iv. Jafadd gAaTs & d1G oY gRT U f&A1d 18 §[H, 2024 & IR o M ifafkad
PESEIEZUl

Further submissions by Prowess post personal hearing vide letter dated 18! June,
2024.

1]'8'*{&” Background:

1. YR a1 fafame iR faemrT uifieor (39 smewr o 39% a1 “WfieRur & =4
A Sfcarfaa) =1 uraw, et dsliga srafers 401, IR I1s JiY Hweey o, e
3. 7, RUEH-25, Y-8, IRBY, Hifgaat (UEH), §a5-400067 T &, F gy e
IR . HR-RUTS®Y-6978-2021 &I 18 3Rd, 2021 ¥ JoKd U 3HTdeA
MSIHRSIT3MS (@1 e fafam, 2018 (39 mew o 39 are “fafar & wu A
SfcafRad) & faf g 14 & AR U (Sl 3R YR §177 gaTd & =0 § S
HAT SR TG & g 22 RideRr, 2021 ¥ 21 RydeR, 2024 d& &1 3@f¥ & forg g
ST GaTel! UoliaRuT o AUl 1 SUST HRd U U g3l

The Insurance Regulatory and Development Authority of India (hereinafter
referred to as “the Authority”) received an application with reference URN No. BR-

q13 3vaR §iHY Fsae il & g 7 Sesr
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RNW-6978-2021 dated 18" August, 2021 from Prowess, having its registered
office at 401, Charkop Sai Shrishti CHS Ltd., Plot No. 7, RSC-25, Sec-8, Charkop,
Kandivali West, Mumbai — 400067, seeking renewal of its insurance broking
registration for the period from 22"¢ September, 2021 till 215t September, 2024, to
continue acting as Direct (Life & General) Insurance Broker in accordance with
Regulation 14 of IRDAI (Insurance Brokers) Regulations, 2018 (hereinafter
referred to as “the Regulations”).

2. I 3Mde Bl SA-USdId B R U & UKIIHRUl & URMAE IR R I8 <l
T fh D Adigd Uoidul &I Ul 3fafyl & SR Wag 4 YRd & SHdrdhdist &
Y T (St 3R YR =9 & Sl dH calel dadd el (dl, TRg 39
IOg Had fqe=h oFr gardl, s HuHal iR gAeH dufHal & Y SieH
RTALSIREA vey Jarsft & gt fora @7

Upon scrutinizing the application, it was initially noted from the submissions of
Prowess that during the previous period of its renewed registration, Prowess did
not conduct any insurance broking business in Direct (Life & General) with insurers
in India but rather only engaged in Risk Advisory / Risk Management Services with
foreign insurance brokers, insurance companies and reinsurance companies.

3. TO9 ¥ Iudad el & Gy H Ul fewull uRgd HA & 1T FHgl maTl 34D
IR H U1 A $el & fUsd TdIeru @ dex 98 Siqisiy fawiiy a1 = - fue
Ry, MR, TorTd # T SRS {oitg a1 dbeg; sitHT Headdl praferd (39 e
T 3P T1¢ “IMEITSIMESAT & w0 B 3fcafad) RAfid &7 & e yar #R w18
TTad 7 SIS ARSITSTS (AP fa<ha Ja1 B diH Headl Hrafaw) fexnfe,
2019 (39 33 H 9 &g “FRufcy & wu # Ifeuad) & sidH srSamsamssi
RITUT T3 & [T 2019 H SSIRSITSATS DI U 3Mdad U [hal 3R 17 3T,
2020 DI 3FAGA T faar| W@ﬂ%@ﬂé&éﬂ%%ﬁ&'ﬂﬁﬁﬁ&naﬂﬁ@
JE SRR AR R 30 FTHR BT BIhY dgaR AU & SAUR YT B & fe1g
SIReY ey Ya13fi Bt 3R 3idid fovar|
Prowess was asked to furnish its comments regarding the aforementioned
observation. In response Prowess stated that, since the last renewal, it was trying
to establish an International Financial Service Centre Insurance Intermediary
Office (hereinafter referred to as “lllO”) in International Financial Service Centre -
Gift City, Gandhinagar, Gujarat. Prowess submitted an application to IRDAI in
2019 for establishing the IO under the IRDAI (International Financial Service
Centre Insurance Intermediary Offices) Guidelines, 2019 (hereinafter referred to
as "the Guidelines"), and received approval on 17" August, 2020. While awaiting
approval for the IO, it had temporarily shifted its focus of business towards
Insurance Risk Advisory and Risk Management services to grab better business
opportunities.

4. SHfAked ¥U ¥, Udy ¥ Hgl T fob Sifey wReff / siRew yeiy Jarsfi & Siavid
Jarsfl o MG & Jay T, TU1 1 Y YA &7 & o o R fagaH g, 39
ey T 39T WHIHRU S | U9 A 98 $Hgd gu IR o & e “saaurd & o
& TRIR UGN 3R UfauefeR! (de=h SH qara/gaeH &) & s fHefed fad
T 8, o1& SMUR IR 3514 fae=h gar & o sifofd forar| Iaa Siifey wRm=if /
ST ety Aarsft 7 SOty SiH SHRIH- 3! GRT WeH! & TaT (SIS &

139 S3GRY Fied yrsace faftes & qrae 4 sewr
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T T SR e Reaur qur el S siwa % SuanT ¥ R weat &
SRy faweiyor & Jag fHari

Additionally, Prowess was asked to furnish its explanation on the scope of services
under Risk Advisory / Risk Management Services, the basis for the fees charged
and whether formal agreements were in place for providing these services.
Prowess responded by stating that comprehensive “Terms of Business”
agreements were executed between Prowess and the counter parties (overseas
insurance broker / insurance company / reinsurance company), based on which it
earned revenue in foreign exchange. The Risk Advisory / Risk Management
Services involved a thorough analysis of the risk associated with client onboarding
by offshore insurance underwriters and risk analysis of clients for the use of foreign
risk underwriters.

5. TGUNIT, UTaY ¥ 65T T fob U ATgh! D! SNRIH TR / ST waie ¥aTd & &
fore fpd TR RR / 1SR (HSe) SR Tafdd faid vegd & | auTfdy, Uray 3 I8 Fed
B IR fear fh o1 SNuaie axR 8! fhd T §, TuU1 SJau Wald (IS BY) &
YR W Yarferd foar |

Later, Prowess was asked to submit Agreements / Mandates and corresponding
reports for providing Risk Advisory / Risk Management Services to its clients.
Prowess, however, responded by stating that no formal agreements were entered
into and that business was conducted on the basis of good faith.

6. WIAW I ®gl 1 & 304 I & AI8d & [fFd Sx-arar e AU g dre
T 1| TP I T, WaY 7 U FIH™ HI8d ! Sl od gy FAafarad
HGH-aR-DHaH UlehdT U¥dd Pi:

Prowess was asked to provide a comprehensive flow chart depicting its business
model. In response, Prowess submitted the following step-by-step procedure
outlining its business model:

. gD A HENGRI DI UIag § U< Bl § e 91 351 dHRET (Bd3)
& forn Iuds fpan g1

a. Client introduces Prowess to the Insurance partners whom they have
approached for the cover.

W, UaY facRh ulRkareHr ot §ar sravadmarstt &I 94, [IRAwor 3R - auT
S & SR T fa=h dlar siey-siess & A1y faaR-fan=l & 7ee &t gerar
HRA1 8| Ul AT 811 P 3HT & §d IR UIaY Iad Ul b1 HIY B |
e B! HeTddl Bl g

b. Prowess assist the client in the discussion, analysis and assessment of the
insurance requirements of the overseas project and discussion on same
with overseas insurance underwriter. Prowess assist the client in resolving
the queries having experience of being the direct brokers.

T 3% Ul BT GHIYE B 3R TIRIH D) JHZH quT HIwT Hael raRie, afe
H1S 81, B YAdH ST & gRI UED AR A SQH-3{pwb] & o FJudh
RTfod foran ST 21

c. Liasioning between the client and the insurance underwriters by their query
solving and understanding of the risk and mitigating the language barriers,
if any.

UIa¥ ¥R si¥ UIsac [e1Acs & HrHel 3 HeeT
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0 af A ARE-sla S B B - 3 3 R wenR 3 2,
I TrRrRff 3o /<t 1S a1 & fore Wit Y & e gHR @ o B

d. If insurance underwriter agrees to write insurance cover, charging for
advisory fee/premium payment for the service provided.

. SIRaH-3ifdd SIRAH ! FHlel B STl § SR ferd e SR foban ST g |

e. Reviewing the risk underwritten and issued policy note.

7. U9 Y M I8 Ht g1 T o 9 I g 9y 2017-18 SR Srad! Safidl ¥ Hafid
S Al BT faarUT deTe dep [JaRoT & TTY T Be |
Prowess was further asked to submit bank transaction details pertaining to the
fiscal year 2017-18 and subsequent periods along with corresponding bank
statements.

8. WIAY A 30U UEIdIBUN & iy IR fea, e g uran 7 fob gras = 31y Argehl
& foIT AUy & HRGANY 30 Gas HEad R SRS I IoH N a9
2017-18 ¥ 2020-21 I fa¢x1 ¥y simn gamell, &A1 Syl o gaiar dufal &
1Y Haferd fad A

Prowess reverted with its submissions, wherefrom, it was observed that Prowess
had conducted business activities for its clients from its Mumbai office and 11O
with insurance brokers, insurance companies and reinsurance companies located
abroad from fiscal year 2017-18 to 2020-21.

9. TfRIHROr Y RIS fareftar Yot e WieRor @9 SMew & 39 q1G “SISUHTHHT
& ¥y ¥ Ifcafaad) § 1 i &1 b Urdd A Uiidesur gR1 UeH f6hd T eud
TSR0l & T 8H & a1 Hemsumuadl-fime & & sromr sauma o1 ok
T | SMEUGHTIHT J AFHEE T 2021-22 3R 2022-23 & o€ Uay gR1 fHd T
I & AeA! B [qaRor auT 1o Fteror & et o amer fovan o fafea gam
o5 T 7 30 S SMRIMIS I 15 AR, 2021 B U AAHIAS d-ed (bl T8
T U gRT I9dad femnfds & sfavia oo Usiiarul & AT g9 & &l
arferd febar |
The Authority received information from the International Financial Services

Centre Authority (hereinafter referred to as “IFSCA”) that Prowess continued to
transact business at IFSC-Gift City even after the expiry of its registration granted
by the Authority. IFSCA shared the details of the business transactions conducted
by Prowess for the fiscal years 2021-22 and 2022-23 and its inspection findings
which revealed that Prowess engaged in a business transaction on 15" October,

2021, from its 111O. This transaction was conducted by Prowess after the expiry of
its registration under the said Guidelines.

QW[’F{, Gﬂﬁ'ﬂ' aﬁﬁumm/ SCN, Charges and Personal Hearing:

10. TG GRT fobd 7T Fit URAIBRUN T STSUBTHIT  UIedd FH1 Bl Wil b STERUT
T ggl - Ifcied sRIgl & T Uray o Ueh THHied f&Aid 29 BRast, 2024 SR
fopa |
Pursuant to examination of all the submissions of Prowess and the information
received from IFSCA, an SCN dated 29" February, 2024 was issued to Prowess
for the charges mentioned hereunder.

139 399RY §lpd wigde ifies & araa 7 ey
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11.

12,

13.

14.

%ﬁuﬁ%ﬁﬁmm}sﬁmamaﬁrwﬁﬁa@ﬁﬁmm%

Violation of Reg. 2(f) and 13(1) of the Regulations which stipulates as follows:

BRa5 2(7) - *TE AT T FIABIT GRT Goilgpd T &A1 T HHUT &, ol T
TR iie/aT e Yodb & [o7G, 3U7 el @ [o0 &fHT Sy &1 Sier Sk
TR YR 7 R SHIB I 3 TG BRI & 1%/ el TRIHT], GIfeH gae Harg
g7 37 374 & Sidla SHT 3= 3 JHIN BT Gard FTTE HIT &

Reg. 2(f) - “Direct Broker” means an Insurance Broker, registered by the
Authority, who for a remuneration and/or a Fee, solicits and arranges insurance
business for its clients with insurers located in India and/or provides claims
consultancy, Risk Management services or other similar services, permitted under
these requlations”

131399 13(1) - “37 131795 & SrefiT Gofiged &A1 Gere U diN O¥ 37 131799 &
ST Sf7HT &7 & ST I T HTIT B & g B I

Reg. 13(1) - “The Insurance Broker registered under these regulations shall act
exclusively to carry on the business of an insurance Broker as permitted under
these regulations”

fenfden & We 11 9k 15(@) &1 Ieerad Sl FEER Ay B &:

Violation of Clause 11 and 15(b) of the Guidelines which stipulates as follows:

G& 11— “Uget] N FIYaBNY] ZIRT a7 18537 7747 GI9PR (TeRTSwI%I) Tl §RT
a7e7 [0 74 Gl & gor JHIUGH &1 GHI d U 3P aiq 9D JIY FHT
giaare 3@ (@1-cfifTg) & fog a8

Clause 11 - “The authorization granted by the Authority for the first time shall be
valid till the expiry of the certificate of registration issued by the Authority and
thereafter for a period co-terminus with the expiry of the original certificate of
registration”

TS 15(%) - “TIBR (ITRTSOT) FHT FHHT SIHT Fegad] & GoidbeoT THITH
&7 3/arfer & arey (H1-efH~g) TarT g

Clause 15(b) - “The renewal of authorization shall be co-terminus with the period
of certificate of registration of the insurance intermediary”

T = It THHIEA o fo1w 30 v fiHies 19 A1d, 2024 & gRT UGR 611 39 U=
T U199 gRT {6l T 3 R1Y & SJUR, qdldde® AT &I U Sa¥R 2 T3, 2024 &l
UeM foar |

Prowess responded to the SCN vide its letter dated 19" March, 2024. As
requested by Prowess therein, a personal hearing was granted on 2" May, 2024.

o dfaad TS & UTad 1 UfdfAfea gl fidet digR (caadra ugE), gt aed
e’ (@RS Taud) 3R 4 IO did @RS Udu® — a@n) A fear| miteRor @
giafida 4t vHie $UR SRIST (TG - diHih D), 41 6 $HR gl (e - fad g
o=, g ST S (T HevEYd — [AuTT ugw), St &. Afgurd 351 (J=A
TeTUsyd), ot FewIe 3Tl (SU Helmeed) 3iR &t fadw dam meed) gry faman
ar|

In the personal hearing, Prowess was represented by Ms. Priyanka Poddar

(Business Head), Ms. Madhavi Patkar (Sr. Manager) and Mr. Umesh Chaubey
(Sr. Manager - Accounts). The Authority was represented by Mr. Parmod Kumar

UI3% ¥R Fiev HIgac [eHes @ Hiae H SesT
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Arora (Member-Actuary), Mr. Rajay Kumar -Sinha (Member-F&l), Ms. Anita
Josyula (CGM-HOD), Mr. K. Mahipal Reddy (CGM), Mr. Mohammad Ayaz (DGM)
and Mr. Vishesh Diwan (Manager).

UTAT P UAJIDIUT / Submissions of Prowess:

15. UTAY & TRAIHRUN Bl TRI TG -1 a1 741 &

The submissions of Prowess are summarized hereunder:

.

U139 YR TTeeh! & A1y Aeig: [ di Hufa o o=l Jad adre | 59
ufshar ¥ 9 AfFam® MU R By axdl 8, ST & S Sarad
Rl 7, fa<iia faavull o) Geilen a1 3, BT BT Mbe/ MR Xl 5| UIad
3 gAY @t T AU T | U AED| &) Igradl i |

Prowess offers consultancy services to foreign insurance companies
engaged with Indian clients, focusing on regulatory compliance, conducting
compliance checks, reviewing financial statements, assessing credit.
Prowess helped its clients in increasing due diligence of businesses.

Serepdt fordp forg Jard &t 718 off, witreor & Uy ot d el & | 39 3faT,
T A gareht fafae & Yun 1S fiel & e, S w0y w0 § i aara
B YR & dTeR USiigpd Sl & SIaH et JaT18 o1 & forg e Ridt &
Py ¥E Q Af¥g ®3ar ¥ 1 uag A geq fafamt o1 ureH fear g1

The insurers for whom the services were rendered are not registered with
the Authority. Further, Prowess does not find any restriction in the Broking
regulations which expressly prohibits an insurance broker having office in
Gift City to render risk management services to an insurer registered outside
India. Prowess has always abided by the Regulations.

SIIPR-&7 31t fAfIy ¥U F eplet &7 W <d g, $9 AYBR-&,
AR SR H [l faufdd s o Sfca ufeean 4, sglay fafame
3fTHIEA! o UTeH ¥ S & g, Safd SRy & Wes g ar SRi1sll & ared
 Ue] g a1 HHIRH [AURd B3 o o a’iadn &d g

In view of jurisdiction more particularly in African Region, certain jurisdictions,
in order to avoid the intricate process of remitting funds in USD, adherence
to multiple regulatory approvals, prefer to remit direct brokerage or
commissions through reinsurance entities involved in the relevant risk.

I3 ge e Sarehl H Heg 81 8 | WIad WRAIG Ueehi ! a1 fawal J Heiferd
R Ad1E IUAS HRA/URANAT B $ gRT SRTATY (SIRAA Taiy Yarg)
3R Tg-gare ¥ wfehd g

Prowess is not engaged in reinsurance services. Prowess is engaging in
RMS (Risk Management Services) and co-broking by providing/offering
consultation services pertaining to insurance matters to Indian Clients.

A 7 TS MS 3N & (T 3rAe UaH ford 9 ¥ ugd 30 4as sl
T N 33 IR O 3 AR BT JTUE, TARTHS YR T, a1 |
Prowess had transacted business of Barents Re and some other entities
from its Mumbai office before the grant of approval for IO, on an
experimental basis.

139 399N s grsac fafies & #raa 4 sa<r
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9 ST b AR P e S & STduE, WY SR gHIHR0T H acdHH ATedh!
&1 S FHY 3R eTadT Ue ®4 & Ufd Ufdsg 381 3| ureg A fafdy uer
F TP &l a1 UgH &1, fH &R 3R fafmior 7 fivey 95, 581 3har
3R STy werd, wd fayeardt IR WR B 3R A9H- THR & HBURTd MHd
g1 uRETe! @) Ah W U9 & AGdH! &I SIRgH T STe ST, a7 fadifaa
3aY At uferan & a1e uftaEreql & §F: URY &4 9 R gHIfal Suria
Bl SR 1Y Y, UTeeh! & a1y Aay +f anfrd 81 5ird | 91y, 98 sarn o g [
U1a¥ A {51 18 UTgeh! 1 Tdl UaT I8! Bl |

f. Despite the pending license renewal, Prowess remained committed to
providing insurance solutions and assisting existing clients in risk mitigation.
Prowess served a diverse clientele, including top names in trading and
manufacturing, large contractor and EPC players, as well as small and mid-
size lenders worldwide. Stopping operations would have put clients of
Prowess at risk and restarting operations after a delayed license issuance
poses substantial challenges and also hampers relationship with the clients.
However, it is stated that Prowess had not serviced any new clients.

@, UIAY 307 USihRUT & JHTT & IR | 3T T8l & ol Toilp 0l & TdIhu]
& foru 3 uftare= 1| dolievu & Taidh 0l & foT 31de & UG &
SR UIaY 3MSRSITNS & 1Y TAR Tudb | T UT| UTaY = III™ &l
A & e rEemeiusns ¥ &8 Hew ura =gt fan|

g. Prowess was not aware about the expiry of its registration as the application
for renewal of registration was under process. Prowess was continuously
communicating with IRDAI during the processing of application for renewal
of registration. Prowess did not receive any direction from IRDAI to stop
business.

W UdY9 $ad gaHM TED! B g1 FIARAT UeH H 8T T, TUT 30 USR] Bl
A & &1e fhf 70 Mg} o) Uy (SMsIET) 7! fea mar|

h. Prowess was only servicing the existing clients and no new clients were
onboarded after the expiry of its registration.

. UAY U S Sdrd & o8 $Hd SIS J Aichd & | U9y = SIRGH Jeie
ATy snfe YR / fae=it Statdal gR1 Jal U $R I HRAIA Ageh! Bl
REGEICNER]

I. Prowess is engaged in activities allowed to direct insurance broker. Prowess

has provided risk management services etc. to the Indian Clients serviced
by the Indian / foreign Insurer.

S U39 A qafade gHaTs H GgHI SIdTs (o Udh A1 &l 3aI8<ul H, 39 3T Agah!
&I ufaemid &3 & [T YA awg &1 S4are o oT, 596 SR 6o
gﬁfmg@l T, TTa Hiawy & U Srdeardl § |fehd = 38+ & [l aads

I

J. Prowess agreed in the personal hearing that in one or two instances, it had
conducted reinsurance business in order to retain its clients, due to which
there were some violations. Prowess, however, undertakes not to engage in
such activities in future.

139 39GRY sy ursde ffies & araa 7 srewr
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TfYHIor B ﬁ'ﬂﬁl’*ﬁl Observations of the Authority:

16. =9 fawg & uifeor &t fewfomf Hie & 1 3 §:

The observations of the Authority on the matter are outlined below:

D,

T gRT 3T TAIHRUN 3G P WId & GRF, LI & TR & Ul
Jufdie GdTs & GRM fhd T Tgdieprull W faferad four far man g |

The submissions presented by Prowess during examination of its renewal
application, in response to the SCN and during the personal hearing were
duly considered.

T & TR TPRUI TR S!S SR Ui qrored & 3fuTd & fore e
e Mg

The submissions of Prowess have been noted for their inconsistency and
occasional lack of coherence.

S A A 30 &1d I IRER Fguyde o1, 98 Fuiad dR IR g8 riad
Tt R gt b &1 T8 AT ye iR YA g9 & e & Sdaid
Fiffepd o oM & Soiy, fafadl & S aR TedE dRk IR Txﬁf@ﬂuaﬂ & EY
d ailfpd g

While Prowess frequently asserted its claim, it failed to conclusively establish
that the services rendered were exclusively categorized as "Risk
Management" services as per the Regulations, rather than being classified
under Direct and Reinsurance business activities.

U199 = 30 TR0l H WIDR a1 fohr 3 awrd Ared & SaR, 394
%WT%W@WWWWWWW-WW
BREISEAL

Prowess in its submissions had admitted that, as per its business model, it
dealt with the overseas insurance partners who agreed to write insurance
cover.

U9 ASHNT ay 2017-18 ¥ 2020-21 T F U ARG HrRiGA o
T PR / fafad if¥ewr ok degedl RUIE uvgd ! o) 9@l, 39 SR
3 TRCIBRUN & [T TS UeRAThRUr BT 3T URY 3HTT T

Prowess was unable to provide Agreements / Written Mandates and the
corresponding reports concerning business activities for the fiscal year 2017-
18 till 2020-21, thus lacking supportive documentation for its submissions.

faforomt & fafaw 27(4) & AR U3 &1 Ry Ueiy” Jard 2 & fow e
T U falRaa SIS UTd &A1 aUT A8 &l &t TS SIRGH 3ich Jd13fl &1 U
SERT a1 =T T, FS s T8 &1 7, SRIH &1 ”IM, Bt 115 ST U6y
Ja13{l BT WEY 3R UBR, A H THTRT e Bt AT, THTRT e BT YR
37fe ST STRT YMAE g |

Prowess had to obtain a written mandate from the client to offer “Risk
Management” services in terms of Reg. 27(4) of the Regulations and keep a
record of the risk management services offered to the client which will include
details such as name of the client, place of risk, nature and type of risk

I3 $¥ER Fian Higac [eiHes @ Hiae 3 Se<r
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7

management services undertaken, amount of fee charged from the client,
basis of fee charged etc.

. JUfade gAdTs & SR, UIAY 3 $B A AT § Jag 1 WaR far
Sil fo faframes Sudl & I |

g. During the personal hearing, Prowess admitted to engaging in a few
reinsurance transactions that contravened regulatory provisions.

W, URY & T 3R AR o & g, UifdeRur 7 39+ Wew-ud A 14 54,
2024 & GRT HIR/(RIA U UG B & ¢ I9p! Jerd fohar| iy,
U1 7 397 I3 f&Aid 18 T, 2024 T 307 Yd o UIRUI Gl 3R &gl
% I B3 TR HIR a1 fhd 3R FIs fafaa sifiewr uega =gt farar |
h. In order to provide one more opportunity to Prowess, Authority vide its
communication dated 14" June, 2024 advised it to provide
Agreements/Written Mandates, However, Prowess in its letter dated 18
June, 2024 reiterated its earlier submissions and stated that they had not
entered into any formal agreements and did not provide any written mandate.

g UEY A U Hus sriad ¥ Hau™ &1 Jarad Aoy fRya s garal, s
$HUfal IR geTAT Haf-al & Iy far iR eHeFE/amsfie sifold faan
I3 STad HRIGA] & U7 SMSaMSamsal &1 RIa1 & R sHe ve
o 9 ugd ot 3R 39 a1e +f S W Ifehd T

L Prowess had conducted business activities from its Mumbai office with
insurance brokers, insurance companies and reinsurance companies
located abroad and earned commission/remuneration. Prowess engaged in
the abovementioned activities both prior to and post grant of approval for
establishment of its illO.

S Ua9 &I, Th U GaTd & U § gRara @vd gU, THHAE dk IR HRd | f[yd
draredfal & Iy & e aTerd B & fod srHfa €t 8 1 Sifafaad ®u
¥, TH U TAd & U H 39D TDHRO1 & HRUT GASH IR H &
ferg 39 wifeiepd el foban man gl

J- Prowess, operating as a Direct broker, is exclusively permitted to conduct
business transactions solely with insurers based in India. Additionally, it is
not authorized to undertake reinsurance operations due to its classification
as a Direct broker.

T Uay A fagw Ry o gardl, dfidr sufRal ok g dufal o Ty ded
o A Tl 387 & g1 fafadt & ff 7S =raf o1 Iecud foan 71

k. Prowess by engaging in transactions with insurance brokers, insurance
companies and reinsurance companies located abroad, violated the
stipulations outlined in the Regulations.

3. UIaY gRT a1 a1 Uil fh I8 ey b & U 3MSeRaeiuss o
TS e U TEY g, Wit el 81 Wad ol Yoiiesrur 21 RideR, 2021 db
IR 35T, SR 9 ¥ IH! Tl 6! b1 741 g | fafasl & orar, fanedt
Wt ST ST B IS0 THIONS & JHIfG & &7, IdA TiferkieRD! Bt
AR BT BISHR HIs 7T §THT TG B BT AR Tt & St

139 ST §ihd wisace [0S & qraa 4 3asr
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The submission made by Prowess that it-did not receive any directive from
IRDAI to stop business is untenable. The registration of Prowess remained
valid until 215t September, 2021, and has not been renewed since. As per
the Regulations, no insurance broker shall be allowed to do any fresh
insurance business after expiry of the certificate of registration, except
servicing the existing policyholders.

& 3fTal, 1Ay gRT fear a1 FHeagas &Y= f 39T deiaxo Tar g
& §IC I8 UHHT AR TR IIHM UGH| DI WIARIAT B J 51 Fichd 35T 8, THII
Te! fpar man §, 39 fRUfa & BIa gu o U1 A S1oAT Usiianx vl 9H1W 814 & 914
AT & TG HRAT ORI &1 |

Further, the assertion made by Prowess that it solely engaged in servicing
existing clients following the expiration of its registration is unsubstantiated,
given that Prowess continued conducting business transactions after its
registration had expired.

A9 = 3T USIehR0] GHIW B & §Te Sgud & ae-l H Hishd 364 & gRI
I femmfeen o el T Il &1 Iectud fama g

Prowess, by engaging in business transactions after the expiration of its
registration, violated the provisions outlined in the Guidelines.

Tiferesor 7 fa<ita 9y 2017-18 T fa<iig a¥ 2020-21 9% & GRME T fad] T
gfed g9 & T I IeTeR0l <@ g, od ureg A fafvgel & sa ™
e It BT Icaa B §U TG HT JaTa [ohdT 8 | 3Ich S(aral, Wiad
3 et 7 sar T Hefid Sustl @1 Icaed @Xd §U U UolaRul o
THIe & §1¢ U T Saferd fpar g |

The Authority noted thirty-nine such occurrences on thirty-six days during the
FY 2017-18 to FY 2020-21, wherein Prowess conducted business in violation
of the relevant provisions outlined in the Regulations. Further, one
transaction was conducted by Prowess after the expiry of its registration in
violation of the relevant provisions outlined in the Guidelines.

fofg / Decision:

17. 39 fowg & gl ok uRfUfcEl @1 ¢@d 8T, WitdRor Al § & wag =

18.

AMSIREWIHS @ qare) fafFgm, 2018 & faFmm 2@) SR 13(1) aul
STEHREITITS (SITRIIPTA A<ty Jar s St Heradll prafer) faxnd, 2019 &
TS 11 3R 15(7) BT Jeargd (b1 3

Given the facts and circumstances of the matter, the Authority finds that Prowess
was in violation of Reg. 2(f) and 13(1) of the IRDAI (Insurance Brokers)
Regulations, 2018 and Clause 11 and 15(b) of the IRDAI (International Financial
Service Centre Insurance Intermediary Offices) Guidelines, 2019.

& SffTm, 1938 ®F URT 102(@) & 3iaia FAfga Yfdddl &1 UanT axd

BT, IR0 3% GRT ST Searaql o [l %. 37,00,000/- (Had Yl 1 TU)
@1 3refds @ 81 T8 IS WAy gRT TASUml/ SRETSTy (e fo faavor
3T Y Yferd e STEm) & Ty ¥ 39 1R &1 WG B akig U 45 & &t erafd
¥ 3fex faufa fvar S fauwor & ga-1 ff &. Heiurd g1, I HeieysD

U139 §99RG Fid HIzac [fHes & HiHer 3 Sa<T
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20.

@eady - mﬁm‘cﬁqaﬁm%ﬁuwah?ﬁmﬂmﬁm Id 9. 115/,
BrEARTd f$Rede, THHImEl, e, 8avEe-500032, 3-0A 3MES! —
brokers@irdai.gov.in P Vol ST

Accordingly, in exercise of the powers vested under Section 102(b) of the
Insurance Act, 1938, the Authority hereby levies a penalty of Rs. 37,00,000/- (Rs.
Thirty-Seven Lakhs only) for the above violations. The penalty shall be remitted
by Prowess within a period of 45 days from the date of receipt of this Order through
NEFT/RTGS (details for which will be communicated separately). An intimation for
remittance may be sent to Mr. K. Mahipal Reddy, Chief General Manager
(Intermediaries-Brokers) at the Insurance Regulatory and Development Authority
of India, Sy. No. 115/1, Financial District, Nanakramguda, Gachibowli, Hyderabad
— 500032, email id — brokers@irdai.gov.in.

g NS UIaY & dIs & GHe D! dabld SAICH §6® H Udd fobdT Se, difds
TS Iad Ieaa W &AM ¢ ¥ AR Hiasy § T IcweHl o 994 & g FHaR® wed
331 Y | UTaY I 93 b HIRIGd Bt U Ul UTAHRUN Bl Udd BT |

This Order shall be placed before the Board of Prowess at its next immediate
meeting, so that the Board can take note of the violation and take necessary
preventive steps to avoid such violations in future. Prowess shaII provide the
Authority with a copy of the minutes of the said meeting. '

gfe UTay 39 e I Ny €, df i AfAfFTTH, 1938 B URT 110 & Iusell &
STIR ufayfa rdiciy <rarfsHRor (Tyud) & qHel i Udd &I o Jabd! g

If Prowess feels aggrieved by this Order, an appeal may be preferred to the
Securities Appellate Tribunal as per the provisions of Section 110 of the Insurance
Act, 1938.

-
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Somee 2R DU Q‘m(u
(Qﬁl’fiw 3R SI/Parmod Kumar Arora)  (XIelg Wﬁl%‘[/ Rajay Kumar Sinha)
e / Member (SHi®® / Actuary) & / Member (fa< d fAa=1/ F&l)

R / Place: %EQIQIE / Hyderabad
f&1® / Date: 12 SdTg, 2024 / 12t July, 2024
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