
7~~ = J1•l ~l{d14 il1ff ~Pi41'1iji ~ ffl ~ 
Azadl,:'a J,ll!, INSURANCE REGULATORY AND 

Amrit Mahotsav irJai DEVELOPMENT AUTHORITY OF INDIA 
~if: '3fl{~'3fl{~/J-IT~~'U/98/07 /2024 

Ref: IROAI/TPA/ORO/MISC/98/07/2024 

~ 3AllIB il~<bll-< ~~trftti tJfu RI~ es 4;' ~ ~ '3fTWil 
Order in the matter of M/5 Anmol Medicare Insurance TPA Limited 

f..hJRlrola ~ '3IT'iITT"lR" / Based on the 

cp_ ~ J-lf-scfjlH ~~l!R~ ~ fa~~6 ~ ~it~~ 3Al17CT ttrftr[ I ttrftr[ ~ 
~ it JfCTJRsia) IDxT '3fl{~'3fl{ ~ -~ ~ ruf-iiiA, 2016 ~ ~m cITT 

J-f-jqIa.:i mit~-qR~cfJRUTcfJRUT~J-IT~ (~~{il~rf) ~ 20 ~ . 2023. 
a. Show Cause Notice (SCN) dated 20th November, 2023 observing deficiencies in 

complying with the provisions of !ROAi (TPA-Health Services) Regulations, 2016 
(hereafter referred to as TPA Regulations) by Anmol Medicare Insurance TPA Limited 
(hereafter referred to as Anmo/ TPA I the TPA). 

~- Jqqcfci ~~{-fl~.:i ~~'3cR7~IDxl~ 21 ~. 2023 ~"Q;fIDxf J-ftR faf{ga ·3™ 

it m TflIT ~ I 
b. Response to the above SCN given by the TPA in their written replies vide letter dated 

27th November, 2023. 

Tf. ~ ~- m. 4C:.--JlllcfJ, ~ ~, ct)- J-f"'crH'Jill it '3fl{~'3fl{ cfJllllcill, B~xlcsil~ it 4 

~ . 20 2 4 cITT Ji I l!l ~ a all fcfd cfJ -ti.--J C1 I { ~ cf'RR ~ IDx1 ~ Tf<l lHtjcil cb x o I I 
c. Submissions made by the TPA during personal hearing cha ired by Sh. B.C. Patnaik, 

Member (L ife), on 4th January, 2024 at !ROAi Office, Hyderabad . 

U. ~IDx["Q;f~ 10~, 2024 ~~~Tf<ldifa~cfci IHtjcilcbxDII 
d. Further submissions made by the TPA vide letter dated 10th January, 2024. 

'tfHW I Background 

1. ~ ~ cITT ciGflcbxDI \.lJ..{IDlq-;! (mJ-ITJ-f"R) "ff. 27, 27 ~. 2005 cITT ~ ~ TflITI 

'3cR7 mJ-iTJ-f"R cITT .:id1cbx □ I, ciGtlcbx □ I l-lAI □ Iq-;1 ~ n !flaisix. 2020 ~ ~ 27.10.2020 

~ 26.10.2023 c,cpfcpmTflIT1 \.iCFlWJ-ITJ-f"R -id1cbx □ I ~~ 26 ~. 2023 cITTfillc1 'lfle1'lfl 

-id1cbx □ I ~~ 19 !flaisix, 2023, ~ IDxT 22 !fleiisix, 2023 cITT ~M TflITI 
Anmol TPA was granted Certificate of Registration (CoR) No. 27 on 27th October, 2005. 
The CoR was renewed for the period 27.10.2020 to 26.10.2023 vide Certificate of 
Registration dated 17th September, 2020. The CoR was due for renewal on 26th October, 
2023 and the renewal application dated 19th September, 2023 was filed by the TPA on 
22nd September, 2023. 
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2 . .=td1cf5~01~~~q51"\Jlfq~~-qf[TTTf[TT~~~~~~(~cfl~-~ 

~ RIPlllJ-J, 2016 ~ RIPlllJ-J 14 J?fx 15 ~ tl"Tif ~ q~ q:;1 *~= 
~~~~/~rot~'3fR/130/06/2020 ffi.=ticf5 03 \Jff, 2020 $ ~ij-11 $ 

~ frrmfTo ~fl a J-J o4 I <Hi I~ cf5 '3,q~ '3IT cpl '31 jq I ~H ~ fcpqi- % I 

On examining the renewal application, it was observed that the TPA did not comply with 
the Minimum Business Requirements (MBR) stipulated under Annexure-11 of Circular 
Ref: IRDAI/TPA/REG/CIR/130/06/2020 dated 03rd June, 2020 read with Regulation 14 
and 15 of IRDAI (TPA - Health Services) Regulations, 2016. 

3. ~ RIPillJ-J, 2016 ~ ~ frrmtTo ~r--1aJ-J oQ1cn-11~cf5 J{q~ ~ 1];,= ~ ctt ufT m ~: 
The Minimum Business Requirements as stipulated under TPA Regulations, 2016 are 
reproduced here under: 

cf;. "14. r?J.rldR olll<Nf7/tJq, Jflflf{lif: 
a. "14. Minimum Business Requirements: 

~~~ q·u/lcpd ~t/rftq"~~qrn Liii/Jipd 4JJ..JJ¢dldff ~ ~~ 

#ctr.Jif ~ # ~.--JdJ../ &llctm/4¢ Jfl.--Jc/6J° cfi7" fJ!T "ifR7TT "till W!ll-W!ll W ~ ~ 
fcJPl!ff B WlI "lifT "fTcPCf fr "till "J.--J11' fcJPl!ff B ffRRff # rr1/1cft frt 
Every TPA registered with the Authority shall comply with such minimum business 
norms towards health services for the insurers registered with the Authority as may 
be specified by the Authority from time to time and with effect from such date as may 
be specified therein. 

"iff!lTi1 fci;- R fcJRqti)· Ji fiJRqJ..J 3 (1 J (71), fiJRqJJ 3 (1) (FT), fiJRqJJ 3 (1) (6") ak fiJRqJ.J 

3 (1) (q) iliJIITIRild #ctr.Jif ~?ft/ff"JJWlITJiJ d./cfffl4 WTfUFITfcJR!t! ~.--JdJ./ &llc/ffl2Jcjj 

Jfl.--Jc/ 6J° ~ kflI .--Jtf W lifT{[lff I 
Provided that the business carried out in respect of the services referred at 
Regulation 3 (1) (c), Regulation 3 (1) (d), Regulation 3 (1) (e) and Regulation 3 (1) (f) 
of these Regulations shall not be reckoned towards the minimum business norms 
specified. 

(9. q~q:;1 ~~: ~~~~/~rot~'3fR/130/06/2020 ffi.=ticf5 03 \Jff, 2020 

$~ij-11 $~frrmf«:j ~.:ml-I o41<H-ll~cf5 l-1Hd-s 1-fi~~1];,:~fcp-q"GfIB 

l 
b. The Minimum business norms as stipulated under Annexure-11 of Circular Ref: 

IRDAI/TPA/REG/CIR/130/06/2020 dated 03rd June, 2020 are also reproduced 
hereunder: 

01-04-2016 '# tfl quflq,~01 ~t.llOIQ::I ~ ffi 
ctftorfug'#, u1T1fiG11Gll"ITT, ~~l[Q"fcnft-q 
crmctft~ 
Number of Financial Years completed since 
01-04-2016 or date of granting the Certificate 
of Re istration, whichever is later 

~ crrf / Second Year 

t.lH~-s-1 
Number of policies 
serviced 
Parameter - 1 

2500 

t.lH~-s-2 
Number of lives 
serviced 
Parameter - 2 

5000 
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~ "q"q I Third Year 5000 10000 

~ircrl'f~~ql'f 10000 25000 
Fourth Year to Sixth Year 
~ ql'f ~ ffl '3fTlT 15000 50000 
From Seventh Year onwards 

IT. ~ JffficlT, ~.-kJJ..J c£ll<:Hll~cb J..JHd-s '3f";[f ~ ~ Wif-Wif ~ if1 ~Pim~ ~~ftp 
II~~ c£l<H-llll ~ ~ JfR cftm qrif ~ ~ q»f ~ q»f ~ is11J..JlcbciT'3IT ~ -mir, 
c£l<H-llll ~~~~~q!5f ~~ ~.:iaJ..J ~ isflJ..J1cbafdfi'~-mir-a-irT~ qtif ~~ 
'3frt ~.:iaJ..J 7cJR is11J..J1cbaf-m ~ -mir ~ ~ ctRTT ~ ~ ~ w:rrn ~,, ~ 
~~-qru- 6~, 7~ JfR 8~q!5f ~~~ 2 isflJ..Jlcbcil ~ ~I 

c. Further, the minimum business norms also inter alia specify that "every TPA shall 
endeavour to enter into Health Services Agreement with at least two insurers during 
second and third years of business, a minimum of three insurers during fourth to 
sixth year of business and a minimum of four insurers from seventh year onwards" 
whereas TPA has SLA with only 2 Insurers during 6th, 7th and 8th Year. 

4. J qqqa ~ ~ rr:rr % ftp~ &m f-i'tflful "RB ~.:ia J..J c£l l<:Hll ~cb '3{1)~ ~ ~ 
1R~q!5f 2016-17 ~ ~ '3frl 'ffi1l zff 1 
From the above, it is noted that the Minimum Business Requirements as stipulated by 
the Authority were applicable to Anmol TPA from FY 2016-17 onwards. 

5. ~ ~ fa-iicb 22 fflacst-!, 2023 ~ -id1cb-!01 ~ B crcfodf at., q15TT B ~ m fcpi]; ~ 
c£lcH-llll ~~<q B Pl;iR!ffila ~cHOI ~ TTPl!l: 
The TPA in the renewal application dated 22nd September, 2023 furnished the following 
details with regard to the business stated to have been carried out by them in the 
preceding three years : 

/ Figures in absolute numbers 
fctatq ( tfR~ ) 

Sr.No. Financial Years (previous three financial 
ears 

1 

2 

3 

~cpl~ 
Particulars of Information 2021-22 

( GcIT <fl::f) 
(6th year) 

Tfllt 2 
No. of insurers with whom SLAs entered 
with 
~ 41RJfutl1 ~-.....-.-.+cpcR ~ Tfll ~ 
~ ~ ~ fuPlqJ.i'i ~ ~ 14 '3fR 88,331 

~~~m~~~ctt~ 
No. of Lives covered under Health Policies 
(to be reported as per provisions of Reg. 14 
of TPA Re ulations & Circular 

~ 41RJfu~"'i~~(~fuPJqii1 
% fuPlllA 14 '3fR~~~m~ ~ s,sss 
~cft~ 
No. of Policies Served (to be reported as per 
provisions of Reg. 14 of TPA Regulations 
and Circular 

2022-23 
(TcIT <fl::f) 
(7th year) 

2 

87,991 

11,437 

01.04.23 31 .09.23 
(8cIT ri)(G ~) 

(8th ear)(G months) 

2 

39,168 

5,725 
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6. ~ cp1 ~~~, tl"Ql:ff[ff Tf[ff %fcp-~-q~~ fa~ra~ F"Q B .:q.-rnJ.-1 ·d.llc:H-llfrl¢ 

JfllW JIT cITT -31 jq I ~H ~ Wl:TT %: 
From the information furnished, it is observed that the TPA did not comply with the 
Minimum Business Requirements as specified hereunder: 

01-04-16 "B 
~cff:f 
q5l~ 

No of 
financial 

year since 
01-04-16 

No. of Policies 
Serviced 

A ~ I Parameter 1) 
1q_q _ 

FY 

c!Ro- 1ffif q5l 
~a<T m ~ 
Tar Actu Status of 
get al fulfilment 

~ 
No. of Lives Serviced 
(~ I Parameter 2) 

1t<tcf5T 
~ 

Status 
~&<l c:fffif- of 
Targ m fulfilme 

et Actual nt 

~ 
Remarks 

5cncff:f 
5th year 2021- 10,0 9,568 

22 00 
:mI 
No 

25,000 88,331 "ITT 
Yes 

~1crn~mB<f51ft20%~ 
~ti cf~, ~2 20 % "B 
~ ti 3@: ~ Rlfrllll-1 15 
(Tl)(6)(cr) ~ ~ nt.cf. 21-22 ~ 
~~'3fR-3{qe.fl3fi~ ~~ 
~Bl=fRTIJf@l%1 

(2021-22) 

7cncff:f 
2022- 15,0 11,43 

7th year 23 00 7 
(2022-23) 

scncff:f 
(01.04.23 

"B 
30.09.23) 
8th year 

(01.04.23 
to 

30.09.23) 

2023 
-24 (6 

~ 
2023 

-24 (6 
month 

s) 

70~0 5,725 

~~ ~l-llj41facp a-a<TI 

:mI 
No 

50,000 87,991 "ITT 
Yes 

Deficit in fulfilling Parameter 1 is 
within 20 %. However, parameter 2 
exceeds by more than 20 %. Hence 
this is considered as compliance to 
MBR requirements for FY 21-22 as 
per reg . 15 (C) (6) (a) . 
~ 1 crn~mBcpifi20 % "B 
~ti 3@: ~ 15(11)(6)(cr) ~ 
~ nt.cf. 22-23 ~ ~ ~'3fR 
'3{qeJT3fi cITT ~ ~ ~ M 
Tf[ff % I 
Deficit in fulfilling Parameter 1 is 
more than 20 %. Hence, 
compliance to MBR requirements is 
not met for FY 22-23 as per reg . 15 
(C) (6) (a). 

~ 1 crn~m*cplfi20 % "B 
~%1 3@: ~ 15(11)(6)(cr) ~ 
~ nt.cf. 23-24 ~ ~ ~ 
'3{qeJT3fi cITT ~ ~ ~ M 

:mI 25,ooo· 39,168 "ITT Tf[ff%1 
No Yes Deficit in fulfilling Parameter 1 is 

more than 20 %. Hence, 
compliance to MBR requirements is 
not met for FY 23-24 as per reg . 15 
(C) (6) (a) . 

*Proportionate target for six months as per Annexure 11 of Circular Ref: IRDAI/TPA/REG/CIR/130/06/2020 
dated 03rd June 2020 
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7. ruf-il1A 15rD (6)(TT) ~ ~, ~ ~ ~ itQtQ: ruf.il.181· ~ ruf-il1A 15m (6)(cn) "QT 15m 

(6)(xg} ~ 0ij41~H .,@~%, 0cRf cj\jf)c:p-lOI ~ rtcftc:p-lUI ~~~I 
As per Regulation 15(C) (6)(c), where a TPA has failed to comply with Reg.15(C) (6)(a) 
or 15(C) (6)(b) of TPA regulations, the registration shall not be renewed. 

8. 3Rf:'3JtR~~~cITT"ffi1l~~~cITTcpRUT~'3{1~ f?;;ijc:p 20~. 2023 

~~Tf[lll 

Hence, a Show Cause Notice dated 20th November, 2023 was issued to the TPA 
invoking the above referred provision. 

9. itctro:~~fcp-~ q1iT 22-23 ~~q1if 23-24 cp1fq-qm£.iR Jfqftl~cf'RR l-lHd-s 

1 {WcRf cp1 ~ q1faffllW cp1 ~ ~ ~~ ll, ~= ~ 563 q1fafflll"'i cp1 cf.>"m (15000 

q1faffll!l. ~ 80% = 12000-11437 = 563) cfZff 275 q1faff!l!1· (l)I cp1fi % (7500 41fafflll"'i ~ 

80% = 6000-5725 = 275)1 ~~~, AHd-s-2 Jfzm=[~~~~fcr-w:rq1if 
22-23 if~ 50,000 ~cpl~ ll 87,991 i 0ff ~~ ~ 75.89% JITTfcp %) crzrr ~ 
q1iT 23-24 ~~ ru-cll-ll0f:r Jfa:Rlif ~ 25,000 ~cp1TimTlf 39,168 % ~~~~ 
56.67% JITTfcp m I itcfuJ: ~ l-lHd-s-2 cITT UlR ll ~ ~ ~ cfQ 20% ~ JITTfcp ~, AHd-s-1 

if ru~Alrl ~~~~~~~~ *~~%1 
The TPA has stated that during the FY 22-23 and the period under consideration for FY 
23-24, in respect of Parameter 1 (No. of policies serviced), there is a deficit of only 563 
policies (80% of 15000 policies= 12000-11437=563) and 275 policies (80% of 7500 
policies = 6000-5725 = 275) respectively. While at the same time, under Parameter-2 
i.e., No. of lives serviced are 87,991 against the required 50,000 lives in FY 22-23 (which 
is 75.89% higher than target) and 39,168 against the required 25,000 lives in period 
under consideration for FY 23-24 (which is 56.67%. higher than target). The TPA has 
requested the Authority to waive off shortfall in Parameter-1 in view of Parameter-2 
where it is exceeding by more than 20%. 

1 0. itctro: ~ Iffi" ifi ~ % fcl5" '3ffficf JfltfR "4x q1iT 21 -22, 22-23 ~ 23-2 4 (£9Q ~ ~ Jfltffi" "4x), 

l-lHd-s-1 ~ 3@T@ q1faff!l!1· ~~~cpl"ff&TI 10833.33 q1faff!l11 ~cfirl~ 8910 q1fafflll"'i 

cp1 '8RfiliJI cp1 % ~ cp1fi 17.75% (20% Al~~ cf»l) %1 ~~ tt, ~ ~ l-lHd-s-2 ~ 
'3@TIB, ~ cp1 ~ ~ ~~ 33333.33 % ~ ~ 71,830 ~ cp1 flRfiliJI cp1 % "GIT 

l-lHd-s-1 if ru~l-lH cf51=ft (17.75%) ~ JITTfcp %, Jfcf= ITTRT£.iR Jfa:Rl ~ ~ ~ Jflmx "4x 

~3fR~~~llfctilR~~, ~~3{R~ 0ij41~H ~~lll=fRT~I itcfuJ:~~ 
~[lfc@c:p '{!r!ql{ ~~ ifi *~~%1 
The TPA has further stated that considering total business for the years 21-22, 22-23 & 
23-24 (based on six months) on an average basis, target number of policies under 
Parameter-1 is 10833.33 policies and they have serviced 8910 policies where short fall 
is 17.75% (less than 20% margin). At the same time under Parameter-2, target number 
of lives is 33333.33 and they have serviced 71,830 lives which is greater than the deficit 
as in the parameter-1 (17.75%) so considering MBR on an average basis for the period 
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under consideration, it may be considered as compliance to MBR. The TPA also 
requested for a personal hearing. 

11.~ IDxf ~ Tfq ~~ ~ ~, '3cKf ~ cpl a£1fchlcp {! .. iell~ cpl '3ill.!1\JJ-i 

~~~ ¢1l1h,1l1 if 04 \JJ-i<:1~, 2024 cplW[TTTfmc,ifl~ '3ft[f~ 53ft~-~- 4c'.-ill1¢, 

~~,~~~-qcp11 
As requested by the TPA, a personal hearing was accorded to the TPA which was held 
on 04th January, 2024 at IRDAI Office and was chaired by Sh. B.C. Patnaik, Member 
(Life), IRDAI. 

12. "3cKf ~ c$"q";ft cpl ~ 53ft i:ft. ~- ~, ~JIT JfR 53ft ~ ~, cITT-g cf51ll¢ I{) -q 

fcpqr I ~ cp1 JITx ~, 53ft "Q". m "TTcl, ~ l-1$1 !.l~~ ~, 53ft ~ Wlffi fdq-m, 

l-{ $1!.l ~'qcp ~ JfR 61. tjqrur 1ITTlf, ti $1 l1 cfj l-{ $1 !.l ~ ~ ~ '3c@ a l1Fcffi cf5 f!-i q I~ if 

~~I 
The TPA company was represented by Sh. P.S. Kshatriya, CEO and Sh. Manoj Shah, 
Senior Executive. On behalf of the Authority, Sh. A. Ramana Rao, Chief General 
Manager (Health), Sh. Pankaj Kumar Tewari, General Manager (Health) and Dr. Pankaj 
Sharma, Assistant General Manager (Health) were present in the personal hearing. 

13.~IDxrfcpit°ffit !.l~ct1¢x □ff ~~~if Pl&t5~ a-irr~f.:rom P!J;11-jtilx %: 
The findings on the submissions made by the TPA and the decisions thereon are as 
under: 

3ITTTQ';charge: 

14.~ -q ~ ~l{: ~~~~/~rol~J.fR/130/06/2020 fu-ii¢ 03 ~. 

2020 ~ ~~ 11 ~~TF.f~ ~~~ ~-~~ f21Pll1l-l, 2016 ~ f2iPll1l-l 

14 JfR 15 ~ '1@T@-rr~1f2tPJf"e;~ ~-fkll-l d.llqtJlfrlcp '3fllall'3IT cpl ~j41ci-i ~~%I 

The TPA did not comply with the Minimum Business Requirements as specified under 
Regulation 14 and 15 of IRDAI (TPA-Health Services) Regulations, 2016 read with 
Annexure 11 Circular Ref: IRDAI/TPA/REG/CIR/130/06/2020 dated 03rd June, 2020. 

[lq)g ~ s.l«jcflq;~uil cf)T tll~i~I / Gist of TPA's submissions: 

15. ~ fu;::ii¢ 21 ~. 2023 ~ ~~Tfit !.l~ct1¢xoff ~ ~
1
1$xlct ~~-q '3fT11 P!J;1f?IR9a 

!.l«!ct1¢{01 ~: 

While reiterating the submissions made vide letter dated 27th November, 2023, the TPA 
further made the following submissions: 

1. f2i =q Ix 1 <JR 3 q15TT if ~ ~ .-<fl a l-l d.11 cm I fr!¢ '3filarr '3fr cpl ~ cfTSf 21 -22 if 1IxT qR" 

~I 

Out of 3 years under consideration, TPA was able to meet the Minimum Business 
Requirements in FY 21-22. 
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ii. ~ lJ@ o4<H-llll ~ % c=rirr ~ ~ q)j ~ B ~ cfR ~ ~W'3IT cITT ~ c:pBT 

~ %1 
Their main business is retail and meeting the requirements in retail is difficult when 
compared with the Group segment. 

iii . ~, ~ ~ o4<Hllll cp1 f-11d1cf?{OI "cf5"B $ ~ "ffiTIT "cf5T Pt9,c@ fcpqr % ~ ~ B 

~'3fR~wft1Fl~$~~cp1fl~lllcilcITTTl"I 
Now, the TPA has engaged people to source business which will help the TPA to 
meet the MBR requirements in future. 

iv. cldJ..JH ~qisf 23-24 B (31.12.2023 ~~$ ~, ~~ 11,250 q1Rlfflll1· ~ 
37,500~q)j~--!aJ..J o41crn1fllcf? ~fifTq)j~B 10,117 q1RJ~ll1· ~ 55,195 ~ 
q)j ~ q)j % I 

In the present FY 23-24 (as on 31 .12.2023), the TPA has served 10,117 Policies 
and 55, 195 lives as against the Minimum Business Requirement of 11,250 policies 
and 37,500 lives. 

v. ~"cf5T~~B°QcP ciflJ..J1cf?af $~ cf?lllfall'i $ID"n o4i:1fllll cpl ~f<t<TTTfllT%1 
TPA has been recently allotted business by many offices of an insurer. 

16.~ ~ ~-iicf? 7.3.2024 $ -{-ira" $ ~ 9,-il~~,5 ~ ~~ll'Rfl cfTTRT ~ itcfro: $ 

cf?llfPttill~-i $~'tIB RlL!fullll"J..JTlff, ~Hcf?I mn~ctmx'3c:@~$WZf ~I ciflJ..Jlcf?af 

~ t-ifa" ~-iicf? 18.04.2024 $ ~ ~ ~ fcp- ~<TT~ cf?llJfatj'j q)j flfcfftii I ~ 
$ ~ fcpqr '1fT xITT % ~ <f!Sf B ct1~llJ..J ~ ~ , 2022 ~ 2 ~ ~ $ -3ic$=r ~'l-flT 

~x"ITT%1 
Authority vide its email dated 7.3.2024 had sought comments on the performance of the 
TPA from the United India Insurance Company which is having service level agreement 
with the TPA. The insurer vide email dated 18.04.2024. replied that only two regional 
offices were being serviced by the TPA with the premium allocation over the year 
remaining almost stagnant at under Rupees 2 crores since July, 2022. 

~ cf)J ~/Decision of the Authority: 

17. ~~~-rm ~~d1cf5{ □ff a-in ciflJ..J1cf?af fG!flcf?I -8cff~ctmx~~m~ 

$ ~ itcfro: $ tTTZf %, $ ~ ~ ~ ~ ~, ~ q)j ~--lciJ..J o41clfllr-lcf5 ~W 

~'3ITT) $ ~ ~ Jijqlci-i q)j~ Pt~ljfll{ ~: 

Considering the submissions made by the TPA and the responses of the insurer who 
had a service level agreement with the TPA for rendering health services, the Minimum 
Business Requirement (MBR) figures of the TPA and the status of compliance are as 
under: 
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01-04-16 ~ mm=fcp1~ q1~fB1..j'jcp1 
~qq ~ "Bfcfu ~ <m ~cpl~-
cpl~ No. of Policies Serviced No. of Lives Serviced 
No of facr. (~ I Parameter 1) (~ I Parameter 2) fvq-ujt 
financial FY 1ffelcp1 Remarks 
year since cl"ffif- ~ -gfcf cp1~ 
01-04-16 ~~ m Status of ~~ cj"ffif -fuq Status of 

Tarqet Actual fulfilment Target Actual fulfilment 

~1tf51'1Blcl?B°ir 
qi1'.ft 20% ~ ~ %1 
cfirTill, ~ 2, 20% fr 
3ffircp %1 '3-fo: ~ ftjf.'llll-! 
1 s('T)(6)(cP) ¾ ~ facr. 
21-22 $ ~ ~3fR 

5<TTqrf 
~afl'3ITW~-j41i:'H ~F<l 

21- 10,00 ~ 25,00 88,33 "' °irl=lRT'1ffill% I 
~ 6th year 22 0 

9,568 
No 0 1 Yes Deficit in fulfilling 

(21-22) Parameter 1 is within 20 
%. However, parameter 2 
exceeds by more than 20 
%. Hence this is 
considered as 
compliance to MBR 
requirements for FY 21-
22 as per reg. 15 (C) (6) 
(a) . 
~ 1 q5l' 1BT m ir 
qi1'.ft 20% fr ~%I '3fo:, 
~ 15(ll)(6)(cp) $ 
~ fctcr. 22-23 w ~ 

7<TTqrf 
~3fR ~w-m cpl 

22- 15,00 11,43 ~ 50,00 87,99 "' ~-cpl~ TTP<TT Tf<TT 
7th year ~ 

23 0 7 No 0 1 Yes %1 (22-23) 
Deficit in fulfilling 
Parameter 1 is more than 
20 %. Hence, compliance 
to MBR requirements is 
not met for FY 22-23 as 
per reg. 15 (C) (6) (a). 

~ 1 q5l' 1BT m ir 
2023 

qi1'.ft 2 0 % fr 3ffircp % I 

8<TT<frf -24 3@:, fcWr:m 1 S('T) ( 6) (cP) 

(01.04.23 (6 $ ~ fit.cf. 23-24 $ 

fr ~ ~ ~3fR ~w-m cpl 

~ 25,00 39,16 "' ~-cpl~ TTP<TT Tf<TT 30.09.23) ) 7,500* 5,725 ~ 
8th year 2023 No 0* 8 Yes %1 

(01 .04.23 -24 Deficit in fulfilling 
to (6 Parameter 1 is more than 

30.09.23) mont 20 %. Hence, compliance 
hs) to MBR requirements is 

not met for FY 23-24 as 
per reg. 15 (C) (6) (a) . 

~ ~if: ~~~~/ofR{~roT~3fR/130/06/2020 ~ 03 ~. 2020 $ ~£1" 11 $ ~ m 

~$~ fll-!ljqlfficp ~~I 
*Proportionate target for six months as per Annexure 11 of Circular Ref: IRDAI/TPA/REG/CIR/130/06/2020 
dated 03rd June, 2020 
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1s. ~ m, Pll'i:t5tf Pfq51a1 ~ % fcr- ~ -;t q~q:::1 *if= 
~~~~1~tm~'1fR113010612020 R-ii¢ 03 ~. 2020 * ~~-11 * 
~ f.:rmm=r ~ B ~fkP--1 oq 1cm 1fllq5 J..t H d s1· * m~ ~ ~~~ (JP:r -q~ 

~£fcp -~ ~ ruPtllJ..t, 2016 * ruPtl!J..t 14 * ~ <l~1ruPtm~ J..tHd-s 1 B ~ 
q"tf 2022-23 *~-am 1 ~. 2023 ~ 30 fflacilx, 2023 "RcP * cfRfi ~--1aJ..t ai1c:H-11fllq5 

~eJf'3flqTT~~fcp-m%1 
Thus, it is concluded that the TPA did not fulfill the Minimum Business Requirements 
during FY 2022-23 and during 1st April, 2023 till 30th September, 2023, in Parameter 1 
as specified under regulation 14 of IRDAI (Third Party Administrators - Health Services) 
Regulations, 2016 read with the Minimum Business norms as stipulated under 
Annexure-11 of Circular Ref: IRDAI/TPA/REG/CIR/130/06/2020 dated 03rd June, 2020. 

~ ~ TfJ<n 11Iff % fcr-ITTRTtlR~ * ~ ~ Jff~ 1R ~-;t ~~~rm~ 
cp1 ~ clTT ~ ~ fcp-m %, "-i" fcr" ~ cp1 ~ q1RJfflq"j cp1 ~ clTT I ~ "Qcm, ~ -;)­

~~~ (JP:f -q~ ~£fcp -~ ~ fc)Pfl!J..t, 2016 * fc)Pfl!J..t 1501) (6)89) cpl 

'3ij41<.1-i ~fcp-m%1 '3@: fc)Pfl!J..t 15(TI) (6)01) * ~, ~~-;)- ~'3ilx'51Q~ (JP:f 

"4"af ~£fcp -~~ fc)Pfl!A, 2016 * fc)Pfl!J..t 15(TI) (6)(q)) tIT 15 (Tl) (6)89) cp10ij41ci'l 
~fcp-m%, ~ qJ1q5xo1 cpl -id1¢xo1 ~fcp-m~1 
It is also observed that on an average basis for the years under consideration, the TPA 
fulfilled only the number of lives serviced but not the number of policies serviced . Thus, 
the TPA did not comply with Regulation 15(C) (6)(b) of IRDAI (Third Party Administrators 
- Health Services) Regulations, 2016. Hence, as per Regulation 15(C) (6)(c), where a 
TPA has failed to comply with regulation 15(C) (6)(a) or 15(C) (6)(b) of IRDAI (Third 
Party Administrators - Health Services) Regulations, 2016, the registration shall not be 
renewed. 

19. ~ £LTR B ~ g"Q", -am ~~~ ('1P=f -q~ ~£fcp -~ ~ fc)Pf <-1l-l, 2016 * 

fc)Pf l!J--j 15 (Tl) (6)(TI) * m~ ~ fc)Pfl!J--j 16(1 )(q) * ~m * ~, ~ ~ 
~~lff~-B ~~-&RT~fcpqrp:r q'5flq5xo1 ~- 21 *m~-p@ -id1¢xo1 ~<Bl '3H-d1¢1x 

cp«ff %1 
In view of this, and as per provisions of Regulation 16(1)(f) to be read with Reg.15 (C) 
(6) (c) of IRDAI (Third Party Administrators - Health Services) Regulations, 2016, the 
Authority rejects the renewal application of TPA with Registration No. 27 filed by Anmol 
Medicare Insurance TPA. Ltd. 

20. ~ ~ * ~ <.11~-B·-B ~- 21 * 'ldl¢xo1 * ~ ~ * 01~¢xo1 cf31" ~ g"Q", 

Pt 1;1 RI ffil a ~ cpl '1i j4 I <.1-i fcp-m \JfRT ~= 
Following directions are to be complied with, in view of rejection of application for 
renewal of TPA License No. 27 of Anmol TPA; 
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cp_ ~ih:fuJ: cpl~~ $;,n=r~ ~ ~ih:fuJ: cpl~ cpT ~w:rr~ 
%1 

a. Anmol TPA is directed to remove the word Insurance TPA from the name of its 
company. 

"&. ~~~ ('3p:p:ranJ~tfcp-~~ RIP!llJ-J, 2015 $ RIPlllJ-J 18 $ ~. 

~ M'Q ~J-Jlcf5ciTdff "cf5l tjcpR,Qcp cf51~ql~ cf5B $ ~ ~ cITTTlT cf~~ ~ifi 
~J-Jlcf5ciT fG,;ict51 ih:fuJ:cpW ~~$tll~%. cic¢Ici ~ JP:r~, ~~ 
m. cpl Pig~ ~ ~ tjct5R,qct5 ~ 061~~ ~ fcp-~ iTtfuJ: WT~~ rm 
q I~ ~'c.fRcITT cp1 Ji lq ~ll cf5 ci 1'3IT cp1 "gfcf ~ \JfRl ~ $ ~ Ji I q ~llcf5 "ITT I 

b. In terms of Reg . 18 of IRDAI (Third Party Administrators- Health Services) 
Regulations , 2016, Anmol TPA shall inform the insurers to take alternative steps 
and all such insurers who were having TPA agreement with Anmol TPA, shall 
immediately take such alternative steps including appointment of another TPA, if 
any, as may be necessary to continue to cater to the policy holders served by 
Anmol TPA. 

Tf. ~ iTtfuJ: '3f1:R WT ~JJg)a ~ Tflff m ~ ~ d.le1-Blll ~ ~ ~ . 

~<:fl ~,@ltj\JJ ~~ ~J-Jlcf5ciTdff cpl cic¢Ici ~cITTTTTI 

c. Anmol TPA shall immediately submit the data collected and the books, records or 
documents etc., relating to the TPA business carried on by it to respective insurers. 

ti". ~ itcft"Q: ~ Yl~~'cITTclJT cpl ~ ~ cf5B $ ~ '3Yljc@ tjcf5R,Qcf5 ~ 
cf5BB~ $qf.itt'i$tll~ -B$~"'1J1 cITT"TTT, ~~~* q1~fflll1 u=qa;i B ~1 

d. Anmol TPA shall cooperate with insurance companies in making suitable alternate 
arrangements to service the policy holders in respect of whom the policies are in 
force. 

°6". ~ itcft"Q: ~ ~ $qf.i~1· JfR ~ce1& ~J?f. ~ ~ m, $ tll~ "&TciT cpT 

fl111£.fR JfR -B J-J I q ;i cITTTlT I 
e. Anmol TPA shall , reconcile and close the accounts with concerned insurance 

companies and network providers, if any. 

~'3"c@~~~$f,:rum~ ~%, ill~~, 1938 cpl~ 110 $~ 

"ITTciiffit Ji cfl 0) ll ~ (lt-B ctel) cpl ~ ~ cp1 \JlT ~ % I 
If the TPA feels aggrieved by the decision of this order, an appeal may be preferred to the 
Securities Appellate Tribunal as per Section 110 of the Insurance Act, 1938. 

e/}. JI. Lf d."11 t, ~ 
~~fll I Member (J-lq.-f / Life) 

~ I Place : ~~xlcill~ / Hyderabad 

fa;ijct5 / Date : 04 ~ . 2024 / 04-Jul-2024 
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