Azadite, “H5  |INSURANCE REGULATORY AND
Amrit Mahotsay indesi DEVELOPMENT AUTHORITY OF INDIA

e arsemreivsme/Attusnameyafdu/as/07/2024
Ref: IRDAI/TPA/ORD/MISC/98/07/2024

¥ s AfSewR $ray i fefhds & A A sndw

Order in the matter of M/S Anmol Medicare Insurance TPA Limited

fafarRed & STYR WX / Based on the

D,

A AfgHIR ARy dldie foifcs &9 e # s d1e o7l iy / iy &
w0 # Ifcfad) gRT SESRSILSNg (CIUiT - e Ja) fafaw, 2016 & Iusdl &1
AT B H BTN UM & HRUT HRUT Sq3{l AN (TEITA) {31 20 TdeR, 2023.
Show Cause Notice (SCN) dated 20t November, 2023 observing deficiencies in
complying with the provisions of IRDAI (TPA-Health Services) Regulations, 2016
(hereafter referred to as TPA Regulations) by Anmol Medicare Insurance TPA Limited
(hereafter referred to as Anmol TPA /the TPA).

Iuad TR & forg o i gRT f3Aies 27 TR, 2023 & U gRT 304 forfad 3w
7 fear T g |

Response to the above SCN given by the TPA in their written replies vide letter dated
27t November, 2023.

ft . . geATa®, G (SllaH), DI el T SESHRSILSHTS BRI, paleg o 4
SHaRY, 2024 BT STAISIT dafakids YAaTs & QR CIU GRT fhdl T TRgcitapRun|
Submissions made by the TPA during personal hearing chaired by Sh. B.C. Patnaik,

Member (Life), on 4t January, 2024 at IRDAI Office, Hyderabad.

IUIT gRT U7 f&Hi® 10 SHaRY, 2024 & AR {8 T sffdRed uxgdiarun
Further submissions made by the TPA vide letter dated 10t January, 2024.

I]EH&T/ Background

AT U BT GolipRur TATUA @ISHISR) &, 27, 27 SageR, 2005 &I Y& fohar T
Jad ISR BT bR, UsilehRol YHIUGH e 17 RideR, 2020 & 3R 27.10.2020
¥ 26.10.2023 A a1 71| I TISHISR FdIhHR01 & Tl 26 Sfagar, 2023 DI Had dr qur
R0 3Tde faie 19 Rider, 2023, AU gRT 22 RideR, 2023 & wigd fasar ma|
Anmol TPA was granted Certificate of Registration (CoR) No. 27 on 27t October, 2005.
The CoR was renewed for the period 27.10.2020 to 26.10.2023 vide Certificate of
Registration dated 17th September, 2020. The CoR was due for renewal on 26t October,
2023 and the renewal application dated 19t September, 2023 was filed by the TPA on
22nd September, 2023.
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2. TAHUN P [T 3G BI Ad B W U T o AT 7 SISRSITSHTS (U - Wy
Jard) fafmm, 2016 & fafEw 14 SR 15 & WY ufdd uRom e
TSRS STS /TSRS /TS 3R/ 130/06/2020 [&AIH 03 [, 2020 & SIe-11 &
Sfafa Fuiia <gAaH i SU&msfl &1 SHUreH gl [T g |

On examining the renewal application, it was observed that the TPA did not comply with
the Minimum Business Requirements (MBR) stipulated under Annexure-11 of Circular
Ref: IRDAI/TPA/REG/CIR/130/06/2020 dated 03 June, 2020 read with Regulation 14
and 15 of IRDAI (TPA — Health Services) Regulations, 2016.

3. e fafam, 2016 & siarfd Muia gAaw saawiie et gl §: Udd &1 ST 6! &
The Minimum Business Requirements as stipulated under TPA Regulations, 2016 are
reproduced here under:

.
a.

“14, ATH HTTHNAF ST

“14. Minimum Business Requirements:

TN & UNT Goflghd Tdd SI91g Tl & Urd Yofigrd §1H1dbdisl & [y @reg
9413l 6q U8 JAqH HIadidd H1Gs] &l QT BT ol GHI-THY ¥ FIEHT gIRT
13w 1353 o weha & &t 373 faffey ardia & yurdl 81

Every TPA registered with the Authority shall comply with such minimum business
norms fowards health services for the insurers registered with the Authority as may

be specified by the Authority from time to time and with effect from such date as may
be specified therein.

I & 57 [3f795 & f37a% 3 (1) (), 1337 3 (1) (|), @97 3 (1) (@) 3R RfFgg
3 (1) (=) 7 SI@T Garsfl & Gae 7 13 713 Z3aarg 1 70T [QARY AT JaHras
H7GS] & 1077 7671 1 g/

Provided that the business carried out in respect of the services referred at
Regulation 3 (1) (c), Regulation 3 (1) (d), Regulation 3 (1) (e) and Regulation 3 (1) (f)
of these Regulations shall not be reckoned towards the minimum business norms
specified.

givgs Ta: oE e Ius IS /Aty SRS SIS 31R/130/06/2020 f&Hid 03 S, 2020
& 3SY-11 & fciid Fuiid gAaw et AFds ot 98l - g: Td fd o
g

The Minimum business norms as stipulated under Annexure-11 of Circular Ref:
IRDAI/TPA/REG/CIR/130/06/2020 dated 03 June, 2020 are also reproduced
hereunder: -

01-04-2016  TT USIIHRUT YHIUIGA USH &=+ | Afdg @ T8 |afda f&e ™
PIaNE |, A M ag d 7, R f5d W focila | wifaRal &t . | Sfiasi &t den
aul Bt "= AHES-1 AMEs-2
Number of Financial Years completed since | Number of policies | Number of lives
01-04-2016 or date of granting the Certificate | serviced serviced

of Registration, whichever is later Parameter - 1 Parameter - 2
TR a9 / Second Year 2500 5000
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dRRT 9y / Third Year 5000 10000

Y 9N Y 34 Y
Fourth Year to Sixth Year 10000 25000
BT S 15000 50000

From Seventh Year onwards

T, 3B AT, GAdH ARG AFCS 3= 91l & ar-ard g ft fafAfdy ova € &
A% AU TaIT & T 3R AR I8 & GRIA $H I HH &l dHGArS] & a1y,
I & A1 Y B34 I8 & GRIA GAdH di- STHIGAST o a1 947 Idd a9 J AR
M AT IR dHTGAS & 1Y WY Ydl IR B & AU Y ST Sdfh
AT & U 64, 7d 3R 8d 9N & SR Had 2 siHrehd gt Ul

c. Further, the minimum business norms also inter alia specify that “every TPA shall
endeavour to enter into Health Services Agreement with at least two insurers during
second and third years of business, a minimum of three insurers during fourth to
sixth year of business and a minimum of four insurers from seventh year onwards”
whereas TPA has SLA with only 2 Insurers during 6th, 7th and 8th Year.

4. IUdad ¥ T T | o UTfeor gRT Reia &0 8 AaH SAmediad Sueml s=Hd A
R faxiia av 2016-17 T dd 1 AR A

From the above, it is noted that the Minimum Business Requirements as stipulated by
the Authority were applicable to Anmol TPA from FY 2016-17 onwards.

5. AU A e 22 RdeR, 2023 & AdIHR0 3fae | gdadi diF aul § 39d gRT fhd 1
IO & gy § FAyfeiRad faavor uwgd foar:
The TPA in the renewal application dated 22" September, 2023 furnished the following
details with regard to the business stated to have been carried out by them in the
preceding three years:

i< Yol TAT3MI | / Figures in absolute numbers

P9 fowita o (Rreet i foxita ad)
Sr.No. Financial Years (previous three financial
AT &1 fqavor years)
Particulars of Information 2021-22 2022-23 | 01.04.23 ¥ 31.09.23

(afad) | (rarad) | (gafad)(e wdH
(6" year) | (7" year) | (8" year)(6 months)

STl B We e 91y Tyua f&ad
1 Rit3| % 2 2 2
No. of insurers with whom SLAs entered
with

TR UTTRA) & fqild paR fbd T ShiaAt
@1 W (@die fifadl & fafgg 14 ek | 88,331 87,991 39,168
5 TR & JUSHT & SFTER YEI el WY
No. of Lives covered under Health Policies
(to be reported as per provisions of Reg. 14
of TPA Regulations & Circular

g ! 775 UIieiR $1 WeAm (1At fafgmt
¥ Riftow 14 3R TRUA F Il F ogER | 9,568 11,437 5,725
g1 1 W)
No. of Policies Served (to be reported as per
provisions of Reg. 14 of TPA Regulations
and Circular
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6. Udd ®I TS YT 9, T8 UM T § foh <IN A ggl A faffy &9 & =gaq saaiis
3emaii &1 SruTer el fobar &:
From the information furnished, it is observed that the TPA did not comply with the
Minimum Business Requirements as specified hereunder:

01-04-16 ¥ e @t 715 TRt o _
g o e iy fobd T SitaHl 1
CaRiRe:] No. of Policies T
No of Serviced No. of Lives Serviced
financial g (HHES / Parameter 1) | (ATFGS / Parame]tae_\%zarrﬁ oot
year since
01-04-16 FY Remarks
ard- | gid @l Status
de| fas | Rfa | 9gg | 9 | of
Tar | Actu | Statusof | Targ | fa& | fulfilme
get al fulfilment et Actual nt
OGS 1] G A H HHI 20 % &
3R gl qUIY, AFES 2 20 % ¥
I Bl o 3@ fafmw 15
ME) @) & FER faa. 21-22 &
67 ay s o | fom THeterR erdemell & Ut &
onyear (200" |10 |9s68| T= 125000 88,331| (T | WA HA S &

(2021-22) — Deficit in fulfilling Parameter 1 is
within 20 %. However, parameter 2
exceeds by more than 20 %. Hence
this is considered as compliance to
MBR requirements for FY 21-22 as
per reg. 15 (C) (6) (a).

TGS 1 I RTHIA J HHI 20 %
e g1 ofat: fafam 15 6) @) &
PR fad. 22-23 & fow wHefiem
At , . | SMU&msi BT U QT @l b
" 2022- |150 | 1143 T8I |55 00| g7,001| & | TSI
7hyear o3 0| 7 No ’ ' Yes el ,

(2022-23) UL Deficit in fulfilling Parameter 1 is
more than 20 %. Hence,
compliance to MBR requirements is
not met for FY 22-23 as per reg. 15
(C) (6) (a).

OHES 1 DI RTHA T HH 20 % I
g | 5003 3fd® §1 o fafaw 15any6)@) &

(01.04.23 | o4 g SR _ﬁ.a. 23-24 & forw nrnaﬁq

kil T _ . | SMUEMSl BT U R Rl fahar

30.09.23) | 5003|780 | 5705| T bsoood 301e8| & | TR

ghyear | o 6| ° Ko Yes | Deficit in fulfiling Parameter 1 is

(01.04.23 | nth more than 20 %. Hence,

to s) compliance to MBR requirements is

30.09.23) not met for FY 23-24 as per reg. 15
(C) (6) (a).

TRU: 3113 HRISITSTS /ST SRS/ 3R/ 130/06/2020 & 03 T 2020 & 368 11 & IR &8 He A
& forg warHuIfae e

*Proportionate target for six months as per Annexure 11 of Circular Ref: IRDAI/TPA/REG/CIR/130/06/2020
dated 03rd June 2020
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7. A 15 (6)() & IR, W6l <Iuie = iy ot & fafam 15@) (6)@) ar 15am)
(6)() BT STATAH o [T &, Jad USThRUl PHT TdIHRU Tg! ol SITE |
As per Regulation 15(C) (6)(c), where a TPA has failed to comply with Reg.15(C) (6)(a)
or 15(C) (6)(b) of TPA regulations, the registration shall not be renewed.

8. 3fd: SWR HaHd IS Pl AN HRd U YT B HRUT Fcdrefl Alfed feid 20 TR, 2023
SIRT foam T |

Hence, a Show Cause Notice dated 20" November, 2023 was issued to the TPA
invoking the above referred provision.

9. TIdT A gar fos fa<ita af 22-23 SR faxiia v 23-24 3! faaRIeiA 3afd & SRM AFS
1 (@fdg 31 13 iRl o - & ddy §, HAR: ddd 563 TRl &I HH (15000
UITIRIAT T 80% = 12000-11437 = 563) TUT 275 TR Pt HHI § (7500 TTIRITT bl
80% = 6000-5725 = 275)| Saich S THY, AMCS-2 i Afdd fpd M i faxita af
22-23 ¥ 3{Ufard 50,000 SitaHl & gaT & 87,991 § (S @080 ¥ 75.89% 3 §) T fa<iy
Ty 23-24 & o faaRTd= srafy & 3 25,000 Stamt &1 gaT 7 39,168 § (SN @eq A
56.67% 31 §) | AT A HFCS-2 P e H [ad gU o1 98 20% I 31 §, Arce-1
7 fagm Sl ¥ e & & o Ui 3 o1l fdhar 6|
The TPA has stated that during the FY 22-23 and the period under consideration for FY
23-24, in respect of Parameter 1 (No. of policies serviced), there is a deficit of only 563
policies (80% of 15000 policies = 12000-11437=563) and 275 policies (80% of 7500
policies = 6000-5725 = 275) respectively. While at the same time, under Parameter-2
i.e., No. of lives serviced are 87,991 against the required 50,000 lives in FY 22-23 (which
is 75.89% higher than target) and 39,168 against the required 25,000 lives in period
under consideration for FY 23-24 (which is 56.67%. higher than target). The TPA has

requested the Authority to waive off shortfall in Parameter-1 in view of Parameter-2
where it is exceeding by more than 20%.

10. 0T A g8 Ht Hg1 § T 3id SMYR IR ay 21-22, 22-23 3R 23-24 (B8 HoM & 3MYR W),
AFGS-1 % Savia TRl o ded di W-AT 10833.33 UICIRMAT § T 3514 8910 Ui
&t AIARTT Pt § ST8T BT 17.75% (20% Ao I HH) g1 1Y g, 34 THT AFds-2 &
3, Sl B BT BT T&d 33333.33 § 3R I 71,830 SiiaHl o AfARAT B § o
AMES-1 H faemE ot (17.75%) ¥ 3ifee g, 3id: faaridi= safy & fow o smurR ©)
THEISR & a8 T [dgR dRd §U, 38 THEISR & U & 9 § JF S| Ade A T
Jafdad gAaTS o forg f srRiy fpan B
The TPA has further stated that considering total business for the years 21-22, 22-23 &
23-24 (based on six months) on an average basis, target number of policies under
Parameter-1 is 10833.33 policies and they have serviced 8910 policies where short fall
is 17.75% (less than 20% margin). At the same time under Parameter-2, target number

of lives is 33333.33 and they have serviced 71,830 lives which is greater than the deficit
as in the parameter-1 (17.75%) so considering MBR on an average basis for the period

Uy /Page 5/10



under consideration, it may be considered as compliance to MBR. The TPA also
requested for a personal hearing.

1.8 gRT P T RIY & SR, I9d U &I dufdad gais Bl e
ISR SITATS BT H 04 SHaRT, 2024 B food1 71 aUT STDT fegeqan & ot ). ueges,
e (Sfla), SLIMRSITSATS A i

As requested by the TPA, a personal hearing was accorded to the TPA which was held
on 04" January, 2024 at IRDAI Office and was chaired by Sh. B.C. Patnaik, Member
(Life), IRDAL.

12,39 ST St o1 ufafAida ot & . &y, W@eeh ok 4§ 7 2mg, aky erfert 3
far| TfeRor of 3R ¥, 4 T 3901 74, T FeUays (@@red), 41 dhel $HR faar,
TRIYEYS (@) 3R 1. Yol M, gD HeMeyd (W) Iad daiadd gadls |
JURYT Y|

The TPA company was represented by Sh. P.S. Kshatriya, CEO and Sh. Manoj Shah,
Senior Executive. On behalf of the Authority, Sh. A. Ramana Rao, Chief General
Manager (Health), Sh. Pankaj Kumar Tewari, General Manager (Health) and Dr. Pankaj
Sharma, Assistant General Manager (Health) were present in the personal hearing.

13. 21U gRT {32 T URgclianrull & daey H Fhs qut SWR Hofa R §;

The findings on the submissions made by the TPA and the decisions thereon are as
under:

3[RIU / Charge:

14. 8T F Rz ded: oS RSITsmE /AT SRS/ SMS3R/130/06/2020 f&ATH 03 S,
2020 % SIEY 11 P 1Y Uf3d SMEIARSITIHTS (SUU-Tarey Jan) fafad, 2016 & fafom
14 3R 15 & 3fd7id guifaffdy gaan e smensit &1 sraTeH el fhar g1

The TPA did not comply with the Minimum Business Requirements as specified under
Regulation 14 and 15 of IRDAI (TPA-Health Services) Regulations, 2016 read with
Annexure 11 Circular Ref: IRDAI/TPA/REG/CIR/130/06/2020 dated 03 June, 2020.

v & URGAIHRUN BT TR / Gist of TPA’s submissions:

15. 73 feAid 27 FdaR, 2023 & AR (B T YR IHRUN &l algvrd gU i 3 3 fAafafaa
ERSRIER NEaE

While reiterating the submissions made vide letter dated 27" November, 2023, the TPA
further made the following submissions:

i, foarie 3 auf # ¥ iy o sraiie sanst i faiy a¥ 21-22 § g1 e
T |

Out of 3 years under consideration, TPA was able to meet the Minimum Business
Requirements in FY 21-22.
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ii. 3T BT G el § aUT g WS DI g1 § Gl AR TR SUETST &1 R A1
CatREd

Their main business is retail and meeting the requirements in retail is difficult when
compared with the Group segment.

iii. @ T A Iu F FAH0 B & U am &1 g fear ® o yigsw #

THSTSR SUeTE Tt - & forg i ot werad S|
Now, the TPA has engaged people to source business which will help the TPA to
meet the MBR requirements in future.

iv.  gadH fadia as 23-24 § (31.12.2023 &1 fRUfd & $HER), i A 11,250 TRyt sik
37,500 STaH! & AqH AT SU&T & ga-T 4 10,117 TIIREAT R 55,195 Sita-1
o1 Ifdg o1 B
In the present FY 23-24 (as on 31.12.2023), the TPA has served 10,117 Policies

and 55,195 lives as against the Minimum Business Requirement of 11,250 policies
and 37,500 lives.

v. <IUIT &) 8T g1 H U dTHIGdl & Bs Brafadl & gRT Iaar BT Tec foar Ty g |

TPA has been recently allotted business by many offices of an insurer.

16. U 7 fGAI® 7.3.2024 & -0 & gRI TASCS e IR Hu-t ¥ ddiv &
HRIFSTEA & Hay & fewforl difl, [T a1 wWRid axR 3ad SIUi & 91y ¢ | fiamehdf
3 3-0d f&Ai® 18.04.2024 & IUR SR &1 fob dhaa & &g FHraferdl &t wiaRin ddig
& G a1 11 6T § Sl ay H Witaw S Jals, 2022 ¥ 2 HRIS $ud & el Ty
3(avG 8|
Authority vide its email dated 7.3.2024 had sought comments on the performance of the
TPA from the United India Insurance Company which is having service level agreement
with the TPA. The insurer vide email dated 18.04.2024. replied that only two regional

offices were being serviced by the TPA with the premium allocation over the year
remaining almost stagnant at under Rupees 2 crores since July, 2022.

TR oT &7 f91 / Decision of the Authority:

17. A GRT o T IR Toh_ull QT STl foRienT Hal Wikid $HRIR WY JaT U Hq
¥ fou Adit & 9y 8, & I R TR Fa g, AT Bt IAaH aadae e
(EAAISR) & s 3R aTeH &i RUfd FeEaR g
Considering the submissions made by the TPA and the responses of the insurer who
had a service level agreement with the TPA for rendering health services, the Minimum
Business Requirement (MBR) figures of the TPA and the status of compliance are as
under:
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01-04-16 I T 3t 78w ot
foria oy T=AT G fod T et & 3.
CARIEC| No. of Policies Serviced No. of Lives Serviced
No of faa ({FES / Parameter 1) (WSS / Parameter 2) fewquf
financial FY gfd @t Remarks
year since GIESE _fy qﬁﬁf@ﬁ
01-04-16 oa&d fa®w Status of | @80  |dRd-fd® Status of
Target | Actual | fulfilment | Target | Actual | fulfilment
AHES 1 @ [ & |
FH 20% F 3R B
Ui, HFES 2, 20% ¥
3t g1 3T Tg fafaw
15(M(6)(P) b IR fa 3.
21-22 & U wHEleR
= SUESf &b 31%@11?17{33@
6% : < ERsICIRC I il
6th year 3; 10600 9,568 :ILij 25600 88%33 YE';TS Deficit in fulfilling
(21-22) - Parameter 1 is within 20
%. However, parameter 2
exceeds by more than 20
%. Hence this is
considered as
compliance to MBR
requirements for FY 21-
22 as per reg. 15 (C) (6)
(a).
AFES 1 ® 1 1 d
DI 20% I RIS 1 3,
A mm  1sene@ &
38R fdd. 22-23 & fom
* OSSR 3fUemsi @1
o T | 1500 | 1143 | =& | 5000 | 87,99 g | SFUTer X1 TET foar
T Year | o3 0 7 No 0 1 Yes | &l
(22-29) Deficit  in fulfilling
Parameter 1 is more than
20 %. Hence, compliance
to MBR requirements is
not met for FY 22-23 as
per reg. 15 (C) (6) (a).
UGS 1 Bl [ &’ |
T 20% A fw Rl
e 2025 aic:, fafam 150m6)@®)
8 -24
(01.0423 | (6 & IR fad. 23-24 F
- TR ferg geftamR erdianafi
300923) | ) | 7500% | 5705 | T8I | 2500 | 39,16 g | SruTer IR febar mar
8hyear | 2023 | : No 0* 8 Yes |3l
(01.04.23 | -24 Deficit in fulfilling
to (6 Parameter 1 is more than
30.09.23) | mont 20 %. Hence, compliance
hs) to MBR requirements is
not met for FY 23-24 as
per reg. 15 (C) (6) (a).

TR FaH: oS SRETTSHT /AT SRS S/ TS $1R/130/06/2020 TS 03 T, 2020 & 8 1P

g & forg uHuIias ded|

*Proportionate target for six months as per Annexure 11 of Circular Ref: IRDAI/TPA/REG/CIR/130/06/2020
dated 03 June, 2020

3T9R B8
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18.

19.

20.

W R, ol Fem s@ O ddt 3 oo wak
TSR ST /AT /SRS SR 3MR/130/06/2020 f&Hi® 03 T, 2020 & HqeY-11 F
siaifa Fefa 0 & Aaq onawiie Aresl & Y ufdd SMEARSITINS (3 &l
Tetd — WA aT) fafam, 2016 & fafFad 14 & siarid guifaffidy amds 1 o fa<ia
Iy 2022-23 & SR a7 1 37, 2023 ¥ 30 RAdeR, 2023 TF & SRH ATH ATHRD
3uemaf &1 Q1 el fhar g

Thus, it is concluded that the TPA did not fulfill the Minimum Business Requirements
during FY 2022-23 and during 15t April, 2023 till 30t September, 2023, in Parameter 1
as specified under regulation 14 of IRDAI (Third Party Administrators - Health Services)

Regulations, 2016 read with the Minimum Business norms as stipulated under
Annexure-11 of Circular Ref: IRDAI/TPA/REG/CIR/130/06/2020 dated 03 June, 2020.

g ff urar o 8 o foarrels anf & forg siiyd snmer R ddie 3 o afdy food) 7 Sfiat
@ A= B B W b 5, 7 o afda &1 715 urfalal &t I 31| 39 veR, ddie 3
SRS (3T T&f Ueedr — Wiy Jand) fafmy, 2016 & fafFod 1501 (6)@) &1
3{UTE el foman 1 ora: fafd 150 (6)(T) & YR, Wl ST 7 TS IHRSITATS (3T
T8 Jeiedh — &7y T faf=ad, 2016 & fafH@® 15@1) (6)(@) T1 15 () (6)() BT AT
Te1 foran B, I USTeRul ST AdThRul e foar Smam|

It is also observed that on an average basis for the years under consideration, the TPA
fulfilled only the number of lives serviced but not the number of policies serviced. Thus,
the TPA did not comply with Regulation 15(C) (6)(b) of IRDAI (Third Party Administrators
- Health Services) Regulations, 2016. Hence, as per Regulation 15(C) (6)(c), where a
TPA has failed to comply with regulation 15(C) (6)(a) or 15(C) (6)(b) of IRDAI (Third
Party Administrators - Health Services) Regulations, 2016, the registration shall not be
renewed.

3 o H [ BY, TUT SATSIHRSITITS (3T Y&l Usieieh — Wy Jamd) fafgw, 2016 &
fafam 15 @) (6)(M) & Y ufdd fafad 16(1)@) & Iueel & SR, WIAHRT A
SRARY <IUIT 1. GRT TS fohd T3 USiTohRur 4. 27 & 1Y o Ad1hRU 3M1dG Bl SRATBR
IRAT G|

In view of this, and as per provisions of Regulation 16(1)(f) to be read with Reg.15 (C)
(6) (c) of IRDAI (Third Party Administrators - Health Services) Regulations, 2016, the

Authority rejects the renewal application of TPA with Registration No. 27 filed by Anmol
Medicare Insurance TPA. Ltd.

3 ST & AT AN 9. 27 & Bl & U 31de & SRl &l SWd §T,
froafaRad el &1 srguTeH fosan S =nfee:

Following directions are to be complied with, in view of rejection of application for
renewal of TPA License No. 27 of Anmol TPA;

Uy /Page 9/10



_ 3HIE AT BT 3T HUA b AT Y Yed SHIA CIUIT DI geH BT Ao foar Smar
gl

Anmol TPA is directed to remove the word Insurance TPA from the name of its
company.

. TSRS (30 Uef Ueitidh — ey Jar) fafam, 2016 & 3w 18 & SR,
A AT SHTwHdarsll BT adhicdd HRATs H & o8 Jhad S a1 T Joft
draraal fo®! Uit TR sFHId Ui & 1Y 8, dobid (bl 3 Uiy, afg &I
81, 3! Fgfaa afed T8 dofctd der I ol b o < g1 Aar {6
gTfeRfieRen! ®I STaHdIstl ®I gfd BT IIRT WA & [T 1A Bl |

In terms of Reg. 18 of IRDAI (Third Party Administrators- Health Services)
Regulations, 2016, Anmol TPA shall inform the insurers to take alternative steps
and all such insurers who were having TPA agreement with Anmol TPA, shall
immediately take such alternative steps including appointment of another TPA, if

any, as may be necessary to continue to cater to the policy holders served by
Anmol TPA.

e e 3o gRT Il far mar Ser ud A g ¥ Iefa sfear
SfCRT 1 gxaTat 3Nfe Yafdd ST dais &l dabia URgd |

Anmol TPA shall immediately submit the data collected and the books, records or
documents etc., relating to the TPA business carried on by it to respective insurers.

A ddit 39 UIfeRfiyRe®! ®! ¥al UM & & [ I9gad ddbicds TaRITy
HRA H ST HUHAT & 1Y FgART B, o Feie T Ut vaad 1 |
Anmol TPA shall cooperate with insurance companies in making suitable alternate

arrangements to service the policy holders in respect of whom the policies are in
force.

- S IO Sea otar SulR 3R Acad ueraish, afe BIg 8l & 91y Jal &1
JHTY 3R JHGH BT

Anmol TPA shall, reconcile and close the accounts with concerned insurance
companies and network providers, if any.

ofe I HdIT 39 o™ & Mol ¥ sRiqy B, dl ot sififFam, 1938 &1 URT 110 & 3HAR
gfayfar srdtelia =mrnfiesRur (@yueh) o eidle URgd ! off Febdll & |

If the TPA feels aggrieved by the decision of this order, an appeal may be preferred to the
Securities Appellate Tribunal as per Section 110 of the Insurance Act, 1938.

)

dSH | Member (STt / Life)

R / Place : g&R14IG / Hyderabad
f&ie / Date : 04 ST, 2024 / 04-Jul-2024
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