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3flf3tHtl~~ (~ "ifim ct>QPl<n" q;l quflcf>-(01) ffiPl<H-1, 2000 [3ttif ~ ~ 
3flf~~ (~ "iiftm ct>QPl<n" q;l quflcf>-(01) ffiPl<H-1, 2022 QRT cf~ qfG 1l 
3fTf 3t 1 '( tl ~ ~ c illh-11 ct> af \.SIT q,1 q ufl ct>'( o 1, ~ ffi .:ti I ti, "!UW "cf>"T 3fcRUT ~ ti 1-11 ~ ~i-:1 > 

ffiPiQ'-1, 2024 QRT ~ "&, ffiPiQ'-l 5(2)(iv) ~m~"tfl3atfim~. 1938 

~3J$ull~qJG "~" "&>~~- Jffftmla> ·~um 26 "&>3fURTTI ~fGic: 
GFHci ~~~ti~-~ ~ll~qJG "csfi1-11ct>af,, ~~11-Jfffimla) ij)~ll 
3f$u ,; 
Order in the matter of Go Digit General Insurance Ltd. (hereinafter referred to as 
"the insurer") under section 26 of the Insurance Act, 1938 (hereinafter referred 
to as "the A.ct") read with Regulation 5(2)(iv) of IRDAI (Registration of Indian 
Insurance Companies) Regulations, 2000 [now repealed and replaced by IRDAI 
(Registration of Indian Insurance Companies) Regulations, 2022 and 
subsequently by IRDAI (Registration, Capital Structure, Transfer of Shares and 
Amalgamation of Insurers) Regulations, 2024] 

(i) cpRUT ~Jn ~ ~ ~"Ir~~ "qfl~q.:r ~~"Ir '3~R9ci) ~~ ~-
559~&1Z(~/lTifsft!c/23-24/72 ~ 10.10.2023 
Show Cause Notice (hereinafter referred to as "SCN") reference No. 
559/F&A(NL)/GoDigit/23-24/72 dated 10.10.2023. 

(ii) ~h-llcbcil cpl "0m ~ 27.10.2023 (!"Zfl isllJ.Jlcbcil ~ t-1IB" ~ 16.04.2024 ~ 
~q::ffcll{I 
Response of the insurer dated 27.10.2023 and subsequent communication 
resting with insurer's email dated 16.04.2024. 

-qw~ I Background: 

1. ~~ Fc)Pll-lll-lcf> JfR Fc)cf>lfl ~ (~~ir~~ .. ~~Jflt· ~ 
~ B d~R9ci) ~ ~ 1<IB ~JP-I"~~ ~if-~~~~~ Jftlfi ~ cp1 
'c.fRT 3 ~ ~ 'l-fRcf B "ffi'tfRUT ~ ex-I cl fl I LI ~ ~ ~ isll J.l I cb cil cf51" tj Jl cf> { o I q J.l I u I q 51 

~.1s8~20 fflalilx. 2011~M, ~: 
The Insurance Regulatory & Development Authority of India (herein after referred to 
as "the IRDAI") granted Certificate of Registration No. 158 dated 20th September, 2017 
to the Insurer, to carry out genera l insurance business in India in terms of Section 3 of 
the Act subject to various conditions inter alia including the condition that: 

~rr. 115/1, ~~. ,ff1cfi(l l-l 1i51, ~-500 032, 'BT«'f I Survey No. 115/1 , Financial District, Nanakramguda, Hyderabad-500 032, India 
6) : +91-40-20204000 ~ : www.irdai.gov.in 6) : +91-40-20204000 Website: www.irdai.gov.in 



c:p_ ~h-11cbat ~C""T"M"T"C~.,-,-, 1938 er~ ~ '3{~ ~ rm mm ~ ruf.-lip-~1· $ 
~m cpl '51 j4 I (:Fi qR1TT I 

a. The insurer shall comply with the provisions of the Insurance Act, 1938 and the 
Rules and Regulations made thereunder. 

~ - citlJ-Jlcbcil~ ~1cfu!f.-lcb cf>"CRT~cf~~$~Uc,=p:n ~{iFll n~ ifi q~qJ-i 
'3{~ qqJq,1· <f>!~mftill$~n q~qJr1 ~cpl~~$~ 
~fcpir~1 

b. The insurer shall be a public company and no change in the structure or 
composition of the company or changes in the shareholding pattern of the 
promoters shall be made except with the prior permission of the Authority. 

2. ~ cpl cum 26 ~ c:p«fi i ~ "vf"irf 'J./t ~ cfi7{ lfRcicf.-t ~ ~ 6" .3flfcff fctiw 

liT!aT 6" "Ci/1 q"ii{Jcp ?DJ -?g dmtcf3rrf GRT Vf{Ja ~ <fi" w21 flR7 J qff "CJT!- flR7 r2J <tJ" "CIWW 
<fi" J/arfrr ,3{TJOO fclim 'J./t ~ qj7 v'J.flfcrcr cRoT t, aW 4Jmq5r1f # qRcirtrt qi{ T:ffT fcrcRur 

wffrctRur qj7 rlcrf3/c1 IRg?f "ffRTT!/' 
Section 26 of the Act provides that "Whenever any alteration occurs or is made which 
affects any of the matters which are required under the provisions of sub-section (2) 
of section 3 to accompany an application by an insurer for registration, the insurer shall 
forthwith furnish to the Authority full particulars of such alteration." 

3. ~~ (~ ~ cf>QFllll. cpl 4'111cbxOI) fBFllll--1, 2000 cpl fBf.-lqJ-J 5(2)(iv) ~ 
c:p«JT ~ ~ " q"ii{Jcp ?DJ "&g ~ <fJ" kf(( ~ "lffrr-W <fJ" W2f ~ <fi" 1/Rc{fq Jlqffcfj)' 
~ ~ RJ.$?7¢7' <fi" eftq WZRffRcfil' <fi" ZfRR' ctfJ umfiJJr1 JJ!Rf2dq Vf{Ja qff lifTlF/t 1· 

Regulation 5(2)(iv) of IRDA (Registration of Indian Insurance Companies) 
Regulations , 2000 provided that "Every requisition for registration application shall be 
accompanied by a certified copy of the shareholders' agreement between Indian 
Promoters and Foreign Investors of the applicant. " 

4. cifl l--1 lcb at q)°I 4 Gil cb x o I q l--1 Io I q ;i ~ ~ ~ ~ ~ f.-l l;l f2lf{9 a 64 fchl ii1·1 ~'3IT $ ~ 

~~cp'{R~ 30.05.2017 ~~I 
Before the grant of Certificate of Registration to the insurer, it submitted the Joint 
Venture Agreement dated 30.05.2017 between the following individual/entities: 

cp_ ~ ~ 1WIB 
a. Mr. Kamesh Goyal, 

'&. ~~~~ ~~e-s, c~rr~n~fflQaQaG1$~n-;,mqfxqfcfo 
~rml) 

b. M/s Oben Ventures Private Limited, (later renamed to Oben Ventures LLP) 



Tf. ~ Q(fjQQci cf51x4°R~H, 
c. Mis FAL Corporation, 

tl. ~ ~'<ifchh1 ~ Rifi'le-s ~if"ITT~ ~.tb'1c1ctJ{-lf<f~'J1 ~ 
ff! fi'l e -s if) ~ if -;,m 4 ~ c1 Rfa Fct>-m Tftfl) ~ 

d. M/s Oben Services Private Limited (later renamed to Go Digit lnfoworks 
Services Private Limited) and 

6". ~ ~ ~ ~~lfR{-l Rifi'le-s (~ if "ITT~~ ~~ti°TT'<i ~ f1'l e-s $ 
Fq if ~ 4 ~ cl Fcfa ~ 1TITT) I 

e. M/s Oben General Insurance Limited (later renamed to Go Digit General 
Insurance Limited). 

s. "ITT~ ~.tb1c1ctJ '<if<f~\11 m. ~-~~if~~ "~dil{Q'<ienQa-· ip-~ if 
Jf°ffimi a) isllA1cf5af q,f V<:@cf5"%1 31.12.2023 cp't~ip- . , ~311{Q'<iqlQa isllA1cf5af 

cp't~~'cf5183.41% mfuf~%1 
Go Digit lnfoworks Services Pvt Ltd. (hereinafter referred to as "GDISPL") is the 
promoter of the insurer. As on 31 .12.2023, GDISPL holds 83.41 % equity capital of the 
insurer. 

6. d4q<kl ~cITTR~ 30.05.2017 $ ~: 
As per the said JV Agreement dated 30.05.2017: 

cf)", '3C:@1TT ~ ~.tp'1c1<Rf {i™\jj 'ITT. fa. ~~if~~ "~'311{Q'<ienQa·· 

ip-~ if Jf°ffiR9a) cITT Q(fjQQa cf51x4°R~H cf)) ~ q~c1J-i1q ~ 1<f[R 

(~ Bl en Q'<i) ~ ~ $ f~rcnrrf£lcpc, ~ 1T[IT I 
a. The Go Digit lnfoworks Services Pvt Ltd. (hereinafter referred to as "GDISPL") 

was authorised to issue 63,00,000 compulsorily convertible preference 
shares (CCPS) to FAL Corporation. 

"@. ~ ~~en Q'<i cf)1 ffi1i ~ ~ '3c@qRR$ ~mip- '3fcl1fu ~ JfTIB 
~$ '3ftlFf '<iAl{fll TR 2.324 ~~if ~cfR1:R 4~clfcfa ~~I 

b. Each CCPS shall be cumulatively converted into 2.324 Equity Share at par, 
subject to the maximum permissible limit under Applicable Laws and the 
provisions of the Agreement. 

7. d44cki ~cfRR 11.08.2022 cITT~f~<lPl~TI 
The said JV agreement was amended on 11.08.2022. 

s. ~dil{Q'<ienQa ~ PlS;J~ruia 4 iwrrif Bi~enQ'<i ~~: 
The GDISPL issued CCPS in following 4 tranches: 



'l-frT ~ cf>! illillc:ftQ{i ill~cftQ{i Ljj'(q(1rj ~ [ill~cftQ{i, ~lfPCIJ 
Tranche cnfug cf>!~ CCPS Conversion Ratio [CCPS : Equity] 

Date of Number of ~cf>m~ (wft ~£.A cf>{R 

allotment CCPS 30.05.2017 ~ ~ 11.08.2022 ~ 

~ ~ 
(As per JV (As per JV 
Agreement dated Amendment 
30.05.2017) Agreement dated 

11 .08.2022) 
1 31.05.2017 31,50,000 1 : 2.324 2.324: 1 
2 06.07.2018 31,50,000 1 : 2.324 2.324: 1 
3 29.03.2019 7,50,000 - 3.55 : 1 
4 27.06.2019 7,50,000 - 3.55: 1 

9. '3f1R ~ if isl1 J..l lcb af ~ ~ ifi ~~ftp W 8 ir ~ ~ ~ 'l-frT 2 ~ ~ 4 ~ qJ-1 

~ ~-311{Q{-lc:flQa cf>! 03.07.201s cfTT 011l.J1mia ~'3ii{Q{-lc:flQa cfJ9 {GflQJ..J if -cntt, 
~B2.324 fttillcftQ{-l ~~ 1 ~~~~if~~TflITI ~~cf>m~ 

30.05.2017 ~ ~ ~ tfT I 
In its response, the insurer also informed that for tranche 2 as per table in para 8, the 
conversion ratio recorded as 1 equity share for 2.324 CCPS in the resolution passed 
in the EGM of GDISPL held on 03.07.2018 of the GDISPL. The same was not in 
accordance with the JV Agreement dated 30.05.2017. 

1 o. d q lJchl ~ 6 ~ -m~ "Qfta- d 4 l]chl W 8 t" 3f:FlR mxofi ~ f.-p~ RI R9 a cfTT 1WTT TJ1TT i: 
The following is observed from the table as per para 8 above read with para 6 above: 

cp_ 'l-fflT 1 '3fR 2 t" ~ ~ (Wci" 63,00,000 ~fttc:flQ{i) cfTT ~ cfRR ~ 
30.05.2017 t" ~ 1 illillc:flQ{i t" ~ 2.324 ~~cf>!~ B 2.324 

ill~cftQ{-l t"~ 1 ffiptt~t"~ir~~Tlmil 

a. The ratio for tranche 1 and 2 (total 63,00,000 CCPS) has been recorded as 1 
equity share for 2.324 CCPS as against 2.324 equity share for 1 CCPS as per 
JV agreement dated 30.05.2017. 

"@. 63,00,000 ill~cflQ{-l ~ ~-IFPR, ~'311{Q{-lc:flQci IDxT ¥f 78,00,000 ill~cflQ{-l 

~ fcpq 1TQ" i I 
b. Instead of 63,00,000 CCPS, total 78,00,000 CCPS has been issued by 

GDISPL. 

11. isllJ..JicbciT t" IDxT ~ ~ IfRf ~cf>!~ tg ffi1T fctq{fulcbl ~ ~ (°tt-311{Qi!cfl) cf>T 

'31q<;1"lcb --i cb"R 1R (ftt{-lcfJ1 "Qcp ~ ~~~ cfTT ~ Tlt ~, ~ 1lTirr TTm ftp "de@ 

°tt-311{Qi!G1 ir q~qJ--1 ~ il. q~qJ--1 &5" ~cu ir !.lcbc!lcbx □ 1 ~ %1 a~-j{ilx, isl1J..11cbaf 



cm~fctcRUT~m~fffQ"~fct,m~1~~if41l-l1cf>af-q~~ 
~ 17.07.2023 ~ ~ J44cfd 4~cld.-J cf)1mxuT~~I 

Upon perusal of the Draft Red Herring Prospectus (DRHP) filed by the insurer with the 
SEBI (a copy of the same was shared to the IRDAI), it was observed that the DRHP 
contains disclosure regarding the change in conversion ratio . Accordingly, the insurer 
was advised to provide details of the same. In response to which, the insurer, vide its 
response dated 17.07.2023, provided the details of the said change. 

3ITTN / Charge 

12.Jq~ em 2 '3fR 3 ~ '3f:FlR, Jil-11cf>af ~ ~ m f¢ % "J"c@ ~"c'ITTR if Jq~ 

q~qJ.-J q,11Ix1 fctcRur ~ "cRI cltrrRr, 41l-llcf>af-q % 17.07.2023 c'fcf>" ~~Ml 
'3@: 41l-llcf>aT ~ ~ "$T CURT 26 "q)T deci'tl.-J ~ ~I ~ ~ ~ l!~Hn(!.-J ~ 
10.10.2023 41l-llcf>ciT cpl"~~qft '3{qafT~gQ\lfRTfcl,m~1 
In terms of para 2 and 3 above, the insurer was required to submit full particulars of 
the said alteration in the JV agreement. However, the insurer failed to submit the same 
until 17.07.2023. Hence, the insurer has violated section 26 of the Act. In view of the 
same, SCN dated 10.10.2023 was issued to the insurer seeking its response. 

Qtt,A)Q-1 i};-~ itlJilq,df cf>T U'tR / Response of the Insurer to the SCN: 

13. 41l-llcf>dT ~ ~~~ 27.10.2023 if !,.l«tcilcf>~OI fct,mf<t>: 
The insurer, in its response dated 27.10.2023, submitted that: 

cti. "ciJv-ft ffi' wrfrti ffi' "WK~ ffi' eftq" "dlJcRf IJf/l! w W1/ #, "frr/t .3/k" a&J./kl-mro 
ifRctrH ~ ""[{?P t/iPtl W[f"{ ffi' ffe/7[ 2.324 dhflz/Jz!a,, wr 

a. "From the commencement of the joint venture between the shareholders of the 
Promoter of the Company, the correct and agreed upon conversion ratio was 
"2.324 CCPS for one equity share"." 

&. "'J.rrrr 1 .3/k" 'J.fT7T 2 if "ffeT 63, oo, ooo dldlzflz!a Ji kfl:! l!0 l!l!& c/JN zi)~1<1--1 cfil" ~ 
dldlzfltia Ji~ tfRctrf..t JfjflTa dtc/t ZRR" ilj(2c11<1 ""[{?P t/iPtl "IitlK w ffetT! 2.324 

dld/zfllffl" ffi' ~ # m ffi' "is/lifT{[ '2.324 t/iPtl ilw' it" ffetT! [!cf) dld/zfllffl" it"~ 
if 0if liPl1T rrqr WI" 

b. "The conversion ratio for the CCPS allotted to FAL Corporation in tranche 1 
and tranche 2, aggregating to 63, 00, 000 CCPS, was inadvertently recorded in 
the JV Agreement as "one CCPS for 2.324 equity shares" instead of as "2.324 
CCPS for one equity share". " 

1T. "W fJJR if ??!FfT J/78/?Jc/J 6 W it ~ fclf]&d-' Wcfff 3RITcff!RtcJw TfilIH 

qRefcfd ff[[ if;~ .Jm7cff/Fftg:uf ffe ffi' qf?V//1-/tct?c--lf, dldlz/lzfe qRctrH ~ 
it" #fiff 71· H&J./fcl-W'0 qJfo!Mcp ~ drcfl ZRR" il "frr/t ~ il ufcJRRld -;rift'§{; ,, 



c. "It is pertinent to note that these numbers were interchanged purely owing to 
inadvertence. As a result of this inadvertent error, the agreed commercial 
position regarding the CCPS conversion ratio was not accurately reflected in 
the JV Agreement" 

Fl. "dim- Fc/i "([cP mfferq; mJlifPlcp ~ <ii" fferl! #ll!tt cfi& "f{T{q l1Rcff ~ &" ~ 
fclct?UJ-l]R?tcp1 <ii" JTRc-[T itucf5&?01 <Ji umiil--iT<ii" fferl! dMt ctRR" qf/ wfft:fl ffi 
<ii"~ uctcfcp .3lll ciiq;:ft -;t ~ qRctcf..t ~ if '3ffllcffffeffeJ:a{ ~ cfiT [ffll[ aw 
,3pJ /1trrqJ'<ji" efJr!; 0ifff ~ cfRR" <ii" "{IR! ~c/cH ~ if 'Cfifff '3ffllcfffRtg:af ~ 
cfiT r[F./TR cfiT f.:rufrr #[qr/" 

d. "As is standard at the time of preparing for an initial public offering, in course 
of reviewing the JV Agreement for the purposes of disclosure in the draft red 
herring prospectus, the Promoter and the Company noted the inadvertent error 
in the conversion ratio and decided to, amoogst other matters, rectify the 
inadvertent error in the conversion ratio by way of the JVA Amendment. 11 

8. 11-dMt cfRR" <ii" .3/?rlfcr 8787zfl[f 8 <Ji 'J.fT1T 1 .3lll 'J.fl1T 2 <ii" Im? ~c/cH ~ cfiT qef 
ffi if ff{~ cfiT rJf!TR ~ ~ cfRR" <ii" "ffet£/ if rmfr:a Jlcpc!Jcp? 11/ ctq-;ft <ii" 

8RT ~ fip7J 7T<l &" ~ fclcr{ur_ l]R?tcp/ <ii" JTRc-[T ~ 14 ,3{llro, 2022 ~ 
"friwfrr -df .-JIN[fr-lzfl") a?fl $q;:/t <ii" [Im-~ Fc/iq rm &" ~ fc/cr{ur_ ']ff&c/37 <ii" 

~ ~ 30 l1frf 2023 ( 11-mJIN[frJL/h -q·~JWI& fc})7J rm ifr 
e. "Adequate disclosures in respect of the JVA Amendment, including the 

rectification of the error in recording of the conversion ratio for tranche 1 and 
tranche 2 of the CCPS under the JV Agreement, were included in the draft red 
herring prospectus dated August 14, 2022 filed by the Company (the "Previous 
DRHP") and the draft red herring prospectus dated March 30, 2023 filed by the 
Company (the "ORHP 11

). 
11 

q_ '7fiIFft-MiPN ~f W"CfW~<Ji"q-ff[~~fF{cf)f rl/rl" 3fffTT"f{~ 

-;¢t•qf/ ~ -gfJIN[frJLfJ [pWff ffi it~ JfTRa 2022 if drcft cfRR" if ~fFT Wl/T 
7/W ?fl I a?/Tfrt, QT! fcJ.-JJJdll/_JcfJ Vfgcf cfi& t W m.:flN[frJzfJ tR ~ q/j f2Ufofl 

<ii" mer 0m ~ q;[ ~ 11 W&Tt, 2023 <ii" 8RT ~ cfiT 'Cfifff ~ ctRR" 
qf/ "([cP YR1 Vfgcf qj/ f / Q7J "lfQ 'JfJ JN?]dlc/3? 0/ cfi& t fcp ~ cfiT 0ifff ~ 
~fFT ~ ~ # JRfFf ~ fcJf}<&d: '3ffllcffflrftcm ?fl .3lll ~ ?fl/" 

f "The Company admits that it did not separately file a copy of the JVA 
Amendment with the Authority when the amendment to the JV Agreement was 
carried out in August 2022 prior to filing of the DRHP. However, we humbly 
submit that the Company has provided a copy of the JVA Amendment to the 
Authority vide the response letter on July 17, 2023, after the Authority's 
observation on the DRHP. We further submit that, the specific non-submission 
of the JVA Amendment to the Authority was purely inadvertent and 
unintentional. 11 



14. ~h-ll¢cil -;i-~ 27.10.2023 ~ ~ "3m ~- tjqfcfficp {i.-Jcll{ ~ ~ ~'tf fcrR:IT1 '3cffi 

tjqfcfficp {t.-Jcll{ 21.11.2023 c#l" 011lf1~a ctt ~ tlt crtrr ~ ~ JlJ-11cpal c#l" ~-"JIB 

~ 17.11.2023 ~ &RT cft ~ tlt1 cf~, ciflJ.-Jlcpcil ~~~-"JIB~ 20.11.2023 ~ 
IDxl tjqfcfficp {i.-Jcl 1{ ~ ~ ~ ~'tf c#}- qf[ffi ~ (f2ff ~~~ ~ ~ 
27_10.2023 ~ ~"3m~ JfT'tfR"CR~~* .:[J1qf.-lorq mcfJT ~'tffc¼TT:rr1 

The insurer, in its response dated 27.10.2023, requested for personal hearing. The 
personal hearing was scheduled on 21 .11.2023 and the same was informed to insurer 
vide email dated 17.11.2023. However, the insurer, vide its email dated 20.11 .2023, 

withdrew its request for personal hearing and requested IRDAI to adjudicate the matter 
on the basis of its response dated 27.10.2023. 

Ru:iuft ~ f.rufq / Observation and Decision: 

15. ~ ~ TTIJT % ~ ~ ~'c.A" cfR"R cpT fctcRur ~ ~ B '3rul'tfRUT ~ g'3fT % ~ 
'3f.:[J"~~mtr-"ffm f.H;ifdruia fficl-l □ I ~ trr: 
It is observed that there has been an inordinate delay in filing the particulars of JV 
Amendment Agreement which inter alia contains details of: 

cf>. q~qd.-J ~ ~- cil~cilcl 
a. Change in conversion ratio 

"&. ~ cfR"R ~ 30.05.2017 &RT~ 63,00,000 -sl-slcflQfl ~ ~ B 
78,00,000 ~ ~ B aj)-s)QlQfl ~wa-~1 

b. Total Number of CCPS as 78,00,000 as against 63,00,000 CCPS authorised 
by JV agreement dated 30.05 .2017 

16. '34$@ qxr 15 ~ '3fjffR Jql_lc@ q~qJ.-J J.-lt'.icqCIOf ~ cFTTfcp '34l_lckt ~-slcDQfl cf5l q~qJ.-J 

~ 1<TIRl ~ ~ B m 1R ~ ~'3il{QflcflQci tf>I ~mfun B 4~cl<l.-J ~ fdl?: mif 
~~I 
The said changes, as per para 15 above, are material since this will lead to change in 
shareholding of GDISPL, upon conversion of the said CCPS into equity shares. 

17 -~ ~ ~ cftlTI '3fR ~cm~ B 00 ~ . <TQ ~J.-11fu1a gJfT % f<r>- ciflJ.-J lcpcif 

-;i-~ tf>I 't.fRT 26 cfJT J1 j4 I a .:i ~ fcrR:IT % 1 a~ jfl I{ ~ tf>I 'tfRT 102 ~ ~ 
~~~*~ ~1Fcffiq'j q}T-wwl~~. ~J.-llcf>cillR(>. 1 ~W<@~~ 

~ cpT Jffu "cillfQFiITTTT % I ciflJ.-J I¢ al <m ~ ~ \JlRTT 6 f<r>-~ ~ cf)'t illfug ~ 4 5 

~ ~ ~ '3cffi Jffu tf>I m "Glm cITT I ~iJ lct>cif cpl" J 4l_lc@ Jffu qft ~ Jf1R 
~~ ~ m *~&A cp"f ift ~ ~ "Gflill % 1 ffi~ ~ □ 1 tf>I ~ ~ ~ ~. 
l--lt'.il~cii'tfcf> (fc@~ ~ cm 'l-fRcttq ~ fBf.-llllJ.-lcf> '3fR ffict>lfl ~. ~ ~ - 115/1 , 

Lj?l~~T~lllci Rs~cR, .-JI.-Jcp{IJ.-IJ.l.sl, B~-llcill~-500032 ~ ~ 1R ~ "lTQ ~-~ ~: 

maheshagarwal@irdai.gov.in) I 

In view of the facts and circumstances, as stated above, it is established that the 

insurer has failed to comply with section 26 of the Act. Accordingly, in exercise of 



powers vested with the I ROAi under section 102 of the Act, a penalty of Rs.1 crore 
(Rupees One Crore only) is imposed on the insurer. The insurer is directed to deposit 
the penalty amount within 45 days of this Order. The insurer is also directed to charge 
the said penalty amount to its shareholders account. An intimation of remittance may 
be sent to Shri Mahesh Agarwal, General Manager (F&I) at the Insurance Regulatory 
and Development Authority of India, Survey no. 115/1, Financial District -
Nanakramguda, Hyderabad - 500032 (email id : maheshaqarwal@irdai.gov.in). 

18. ~ ~ cfft ~ ~ -mrrn=fl mi~$ -wraf ~ cfft ~ c'ftfl JQqcfci ~ it 15 

ITT$ ~ Jh-11¢al ~-~ ~ qj 1if~il ctr~ "Qfcnm~ cITT ~ cITT1TI 1 
A copy of this order shall be placed before next Board meeting and within 15 days of 
the said meeting, the insurer shall submit a copy of the minutes of discussion to the 
Authority. 

,j 

19. ~&il-11¢ar~~if~~'l-ftf;lumit~tm~~, 1938cf'lmxr 

110 $~'m$ ~~~ ~~ (Q~Qel) $-wraf ~~cfft~ 

~i1 
If the Insurer feels aggrieved by any of the decisions in this order, an appeal may be 
preferred to the Securities Appellate Tribunal, Mumbai as per the provisions of Section 
110 of the Insurance Act, 1938. 

~ -
~"Wl-lR ftr-:ITT / Ra jay Kumar Sinha) 

~ (~ "Qcf ~/Member (F&I) 

~ I Place: ~~~lcill~ / Hyderabad 

\ ,,,. 
(~ ~qffllll / Thomas Devasia) 

~(TR-~/ Member (Non-Life) 




