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w. ¥ mA R Rw/ARRTAs /7 /2018 - dor RfIEe AR e oftesor
fafame, 1999 (1999 #1 41) i gru3ft 14 3R 26 & Ty ufsa Nar yfAFTH,
1938 (1938 &1 4) & €T3 33(7) IR 114U(2)(J) & GaRT Yed ATFaAT &
ng,mwmmﬁﬁ*muwaTW%m,m
¢arT frAtof@d fafaga sarar g, 3rafd:-

1. Hffcd 9@ 3 gre.

%. ¥ RAfAgd arRaT §ar afaase 3k faea ofeetor (Eegor srar
3Heawor & fov #geTar gaen) fafsaaw, 2018 & 17 @ S= S |

. ¥ fafas 01 kel 2018 & vad gl

A S9 d% 3 QEATAT F AT A Feo@w A BRAT AT AL A
fafags sfafTsd & 3idea aueReia @ doliha tamhdiai,
qeAsTATRc3N, faeel qerdfarehdia v emamsit, #egadd dwmsd ik
e Fegafdat w e €

2. SR, (i) o7 RfFTAT &, o9 g deif O 3egr @ o &),

. "FAfATE" ¥ gAT-gET W IuEdea $Ar aRiEad, 1938 dfAva
gl

. "wftEor 8 AT AfasEes 3R G gifgeor sifafaas, 1999 #r
URT 3 AT 39-4RT 1 & 3fig Tuifta aRag & Gaams ik
e rfeoT 3ifda 2

9. "gATElaE T W AS-HAY W JUEART G Sl
fafagd, 2000 & 4RT 2(3R) # ARG & 3fAIT gl

g, "I F 3iqea #ifasw ruar goEeiEe T FYAT el PR
IeRIETT FE=T AAST &

5. "YR-gA" (Tfher 9ud) faanrfe vy & @efd  gedes § e
3Fd favy & dHe @ ey cafadt @ fecafonl, feoqur,
RAwiikel, aReeer 3k Aot T g

g 57 falag#Ar # aR#fRa, wWg &iFAr JfafEa#E, 1938 rar A
RfFgmm® 3 e gif@evor sifefRgs, 1999 3¥ar 3@ el



A2 3 RAIA IUar RFIAT # gRIRT Tt orsal 3R JfAgiFaar
& I F@r g 5 FHI-GHIT 7 JYrEgefdad 3 sfefRgHE. FIE"
I¥ar RfFgH’ 7 FHer: 399 fov [FEiRa 33 a2 &

HTT-|
wsft daArrdist ¥ AT any suey

3. WU gaRT HeawoT 37ar AT & JAee & fov g SAhdT &
AT ARA H 3% I & T A W 3 Iadd & fav
TYTAsd & A fAfAad (4) @ (13) dF & 3ueel & IFAR g1
eI S TG

U far STgl SITArT 3 OF FElT ¥l G HQU [Gwd H gerer #r e
HT FHI AT TG g/?i//que F¥ar cIggred o g, dgl 3FHT FVETT
UTEIF UG e FIlerd H FH TFR [FIr v fF OH g r@r
ST FIT 39e FIITolT & [T ST Felell & HSIEAT HIT & Folrd
el

3t g 3} erct gt By UHATT GASIAT STGHIT FXeAdIe SABA @ HaeT
H Tg HAT ST & 387 JUFIIST &9 H [@AIH (4) & (13) aF &
39SEl BT FHeqleld [HAT &, Fla 37 fAfAgHl & e g 1@ & v
ST AT OF SiHIPA F HBeEl & dcpler 39erser gl

Wg @ g s Ud gl fr sH fAf7gH A fEfAGve ~geAdH e
Sz & v gaiey &7 # fOfEgm, [FIAL BfEgHL e,
TRYFI Far Age & ddAlT 39aEl & IHAdld SHHSBA GaRT FoArd It
& forv srfaic [ JAT, qaal, 3T, GEarasn, Fiedl Juar e &
gic §U ot JRIT F AU




4. NATHRAI AN HAFEATAET gAdH I AT FIET & Thd qd
31YaT 39-397 & HeY H W AT & o 9aiey &9 & g @ e,
3T
&. grcd 1A F for gl gEaret & wfRew, e 9y A Ig TOse

A §U FIOHACTIR Fdoey ¥ F HA FEar & el - 5w T
e, gEard fFE did & wred fRar s g, gcwsr foshr gann sryar
HiAATSeT 37UAT USic 37Ual ALIAAl HYAT el Fifeldl & AEIH &; Ig

dRE S19 9¥dld@ W YEddeh & GaRT &R fohd 13 §; 9&aid gred
A I AN IR FAT; AT Tole / AT ALFAT / SATRAT & FTE,
ST e @, & | 3R FHe, S difoll #T Eid g yeda @
FTARIA 9rcd e T dG; SATRAT HI HATIT ST@l I&dId 9Icd
foram a1 8T, gEdIas FT A1H; SHARd SafFd F A1, o, Sftae e
uiferfaal 3R Faeeg AT difaf@al & d@69U # @A e
SeR-fafd 3R g, @A Iryar FATET T THR; TEAdT ST
TPRY 3ryar wEaTiad didTehd ARy diferdr &1 Nffgs agerare & e,
diforely B NATA et & Ay, W w5 @fed dHwa safed
UdT; SIgl 3Ucle¥ g dgl Bl 37YUdT HdSd &IT, Solaciiae &7 &
ST & 5 et gifaf@at 3Rk S|l 3ucey @ Jer ey uifafaar &
foT s-@e 3msEr; AT ryar ARl 3rYar e &1 T e
der faor, afAa safFa iR doea safda & 3uear @9y, afg
AMAT =i aaeh § dl Aged eafFd 1 fqaior; 3eure &« AR
facTetor UEAT AT (IIMSTA); AT H UG Fe, AlG P @
FEISC ATgeh Ygalel FEAT;, Tl T THIOT, 3G &I FAIUT, HT HT THIOT;
gHY; sieed Sirg dfgd 3y sieed g ea fufa; aftes 3,
TIELT & qaqd; IR #1 sidery; &A1 &1 ol qadd; wedae
AR AT afed i e [fuf; 4 g, afe 3uas gl 3R
gear, Ife 3uasy g afFafaad Y Searer Shaar i gan; gyeag
&1 feufa; aramror Sar gifafaal & dou & HfEA 1 T, armed
dfeifed SIf@AT & fov FumRey @ T &re; 3ifar Sifes-
3ol 3198TT I UIftd & daRIE; SNTEH-3dwdhd & Qo i adia;




IEARfA/EI T ufa & gedE & sEdiefd/ 9&dd & T &
fow &R, 3/ e & ali; SfaRed NAIH age & &
ufa & sfaRed NfFTa ovma F BT SR,

. Elihd % YT & dau # AlAgw 4(w) A [fafdse 7Y seEr
SEATT B H WIS @ IS Faedr & AfaRed, difafadr w1 ve e
mmﬁmwaﬁymaﬁaﬁ?@-aﬁaﬁ?@
Tl difQfad A1 FEeey FIT §U FA TEdT & Sedl - i H
ger, diferdr & fetE fr alte;, Sif@w & urer 3R gAfg @
aid; grcd NfATH; gga @A &1 T&Gw9; Yed ATEA/ STARET FHr
Yh; ATH &1 foned; oy @l &Y, difedll & A1y Heey ejdefadn
(TZSH); o] 3eTde i NATH; SIT@H-3ehetehell T &A1, ITARFT Fcg
&, wRa AfaRea diffgw, afe s g WfFga & gy gwae
STARIY & AR S dE; J&dd AR 3R NATHA & $[rcr
1 fafer; gifed gEaEae & 99T H ARG, dARd Safed/ TEdEe
gaRT Giferdl gxarast $r wifta 1 afr@; Frafe gl difedr Sy &
IME; Tolc HYAT AP I AH, Tol-hlol, I-fAUumeisrdl, witigd
TAIh, HRIRE Tole, HRURC Tsic & AfafEse =afFa, gome, gom
T AR, fhr dheg fashar, amior wiftid safea, aH-Fa i 3ege,
e fashar, fad dar sRISRT 3ryar giferd & Ao a=iarel
a5 M IfFd; Tole 3ryar ALIAr FUAT fashdl H BT &AW
37YaT GofehioT TEAIY, diferdl &1 REufd; @g-sperae 3R/ a1 el
T Al FT AR, IuRer fiEr Oifaf@d & for 3fReaa g,
AT Y F dATRAT FT 37T, TUT Tg-AAT F AFS A NAIA AR
3o SfHATRAT T AT, Gifordl ST 3Gt & gRIeT diferdr $r efa;
IfAc-Hedey dfafddl & A & @] fFar R fAge nfea qea
(TeAwd), @] ) T waudy @ g, efed gfaet @ dear 3k
W T AT TUR;

. TEfed 9 meEE & deu A, fJAfmw 4 F) 3 (@) F s
el & fARFd, NARAT AFATATGT I &I HMM - FHE I
YhR S - ar 3ar IR-AhlFar-hiaRy; A @ HHN;




g & AU A & a8 FFa AR A, TuR R &y T HRep;
HATECY GIfeliaRe & A AR adr, AT JA0ET H &N, AR
Ui IURes 312aT dATRdT GaRT §Hg & Tcds Hoed § NfAgHA &
TAEUT T dRIG; STHATRAT Sl NfFETH & [QUYoT i diE; IR &7 318
IC-ge=T 31ar e & ani;

. YASTHT STGHT SlaAdTel AT & daer &, Afsm 4(w) 3R (@) &
faffese g & faRed, dAedr Hefafaa & o s @en—
YASTAT UgHle] TEAT, YAIAT SFGEAT & YR, faf@d cgaeum,
gETEIRT cHaEUIV, YASAT 3Taeh 37Ual Sfiash; YoAsiAT gaedr &
3o 3R RN, GoATAT ollel & A, 39T HEl SR 3R
afderd, YeAdiAmhdl dr e 9 egdor fhar T g, gerel @i
gfcrerd 3R AR, 3reaida qedian & fav fiags & sperae & al,
3Maeh GAAT & ToIT gollel & aRT YoAsiAT MfAgs & grica H al,
SIHATRdT EaRT 3T GAsiAT NfATH Hir giftd H ariw;

. AT i Gt F FlehA & TR i@ # gl gu sl
SRR, < 39 NfAgAl afRa wfFwat &1 afFew - afr &
WIS 1 IN; TIica-Fdishid T N, gifta-Edisfd I @&ar, aed
T IS AMA; J&ThR T AT fa@d gred i 315 3R aiferdl T&ar 37ar
W NATA F oo F AU IEwR gidare R ey w@efdd
cEaad & gfa-dcdt & 1Y, giadrel &l Udl; Toic/HeIdd /37 &I
qar verdr foas MfATed &1 JIagur Far §; Tole/ ALIAdr T dsdd
&1/ GSAEUT HEAT, TSlc/ALAIA/HeT JaThR Hal YaIdl & arT 0
NATA & U1 T aHE; NATRAT A TSie/ALITI/3T TaTHR HaT
YeIdl SarT U8 NfATA & fquwer & dii; o Ui & ARG &
aRIE; urcd NATA H HIS ST 372aT HaAr; s AT @ &
Pufq & gearas/ SHApd afed @ Nfagd & snfe & afy aoa
A ak@; g H i, IS FS R a9d7 A AT g,

. UTed NATH # FIg FAT g H1 Fufa A, greq ffAEzgAr fr afeq &
PTeshH & HAR fAFIf@d @r glid gu fifAgAT &1 sffew - &
WATA & HAgor i dRE; aqer 6 77 HA NAIA H RN, -




I i alE; witd-gaen f dedr, g g i, qEhR
a ad ofr urca fr S FUr orferdt gEar 3rer 0 NfETE &
AT & AT 3aw A geidare Rl 30y Hefdd geardst & gfa-
TG & Y, Udlel H Idl, TSic/ALIddi/3=d Y&ThR Hal Yardr
e &7 NAgwE aga Far 8, weomsgadt & asda wean
JSllhUT §&IT; TSlc/ALITd/3ed Y&ThR Hdl Yeldl Garl UH &HA
NfATA & Fagor fr alrE; AR H TSie/HEII/AAT T GarT
T A NfFETA & Quvor Fr air@, 0@ iy F qEEee i arg;
AT #1 e A §U IeSIhAl H AT - dife qEAT
fSHe A 9§ ey §; Jeoihdl & YR AR @ATd Hr aniy;
qsaichel & YehR AT FTRA 3faRerd MfAwsw ryar ¢ wfaga &
arqet v NfATAT & FWAw F ufa-gesT,;
. T@el At & ey H gl muR-uA (afher 9uw) IR weEfa grams
g Arfafad & 3ea@ A U gRd RT T W@l gt @
AFffew:
. NeATh cafed AR deR & o1, diferdy §&ar 1 deel & gu,;
3cUTe T JIHIETSA, ad & Foall ol h ale; ard 1 gaaar o
1 fafe; g1d & ISt I aliE; STARET 9cd SNf@#H 37ar
TR TEASAT, Bl YT &1 I FG&T 3R FHROT; Jrearfad 7o
R 3rgar iffa iRy gfd & oA segEe; i fSee g
&l fuere fhar I m §, ad & U & aiig; FEer Foe .
a9 I3RfEa @AY (RBeee Red) dur g5 Redf #
eI do H Wadt Fufa, Red & afafaf® fr qaed @
@e); afse ¥ agferdl 3¥ar 3d weR H fFufd; ga &
aRatie 3ryar g § agfodl; AT ard Sl HIRTOT fhAr A g
IR 3geT 3=aver fRar ar §, §deTe 37YUAT 3edVeh & ATH,
qdeTeh YA HedVeh Sl ABHT &IT, defeh 37Ul Hed¥ah i
qdetor & e H AN, GdETE YA Hedwe g RUE
T WA H AN, FeTR YAl HedWeh ARl ad @l
3TAT; ard T Eufa; 3r9ee afe w1 gh ar el Faer oo A




dRI@; a/d & foRreer & ari@, afe foRmepd fhar s g 3k
feor & fow &Ron Ife g dg fRd I g o gar @t
AT & A a@ IR W@ FAWS & fau &Ror i
3r&diehel foham a1am @1 31Yar ST g1 3YaT YA: @iell T g
s TIT SROT, FATCT AT foR1ehd 31aT I S1d Hr o
el 1 di@ dgr 0 ITIRA & fAr wRon Aues i
aliE; fauerd ¥ g dr UM, 37 afad & a1 SEer g
T ST R T § 3R AT ATFd & HY SHHT H;
FAATRASRT A1 Aol I 37YUar dF Add-¢7 FET, fadifad e
& faw &5 i R, &3 1 e Fa F AU ggad dF e qur
¢S & MY & $arcleT 1 dIr; Herdr ARET 3R 3ferdr & §9
H O9I¥d & & fIU $RoT digd 3grdr TRIAT &1 Sremafdy,
faaw 3r39or oAt & WY AREST YU FHod; 3UANT TR
ST 3¢ A9ereT & faey;

gfee Hedey difafddl & fav, 3eRea &1 searer sfaRed
el H AMAST g, o fohd a1 foiaer e Hedr, o] v
TATdl T dE (d), gerued gfaer fr dear AR giae
Tgecy diferiadl & AH H Affied gHRT; nfAF 3mexon &
Fffeal

ey A difafddl & AEe A, R A Searel
HIARFT FIAT H AMAS §, &1 I TehR AT FheRIgd 3Uar
gfdqfd, hd ¥ FARRRRd ey & ar@ iR §@Ey,
FRERied ISR &l & AT 3ngdlest &1 faetier 3R a#7,
IETEIAT HI TIXY, Ugel ¥ [deTAT AR &7 &I, 3E9dTd
HT AT, 3T H HdT gl Fr I, 9 (Bwamen) & ok,
Rfrcar sruar eafrar (3TRee) @1 Taw aur Rfscar & qu
fqaRor, Eadrer & foor fT U, 3uarer & e f O,
R IR ey AR #r fevor, wesErae R k-
ey Hel &l faaXor, 3EUdmel @Rl & a5 §¢; 3=d YaT Yt




(&de) @1 A1H, I Haey g e 3R FAT ST JEEhd arar
AT ganrT dATRAT & 9 AU & fav fem T @

iv.  @EfeE ST OifAfaat & dau A, IERiE i Searen sifaied
Il H A §—ARE WifdIuReE &1 A, 38 hiod H1 ATH
S ara &1 erare foham 9 § T fiAThd eg & HeE T &
Y HeE; A B FAAT Serarel cAfFaal 1 [qaor; STgl $ardre
HAg & AN UIMAHURe & HEIH § A &=ar =7 g,
agl ACY UIoiIYRe& @Rl d&h &l UIied &I dRki@, et
CaNT I HT UIed A dR@, ot & g@nr g H wied &
gfse &1 darg|

V. YASTAT SJaETT & 3cUool gleidlel &l & FaY H, 3eiard
STearelr AR Faar & enffier gher - geeliar ugae e,
YASTHAT SHAEAT T GehR, el YeAaiaAT # SIATRAT I 37T, st
3aeh YT Sildeh, YoAGIAT oFaeAT & 3ol 3R g,
QATAT EATel T A, 30 @RI e & 3fgdied Hr ali,
31er frd 9 e gra @ AR, GAAT Sellel & garT ared fhdr
I gd H AN R R, SHERAT & g@nr ued R T g
&I air@ 3R TR

Fod 1 e g Faar 3ifFHeEl & dcplel 39elstl b, dl 5H [AfATH &
FENT 3e7IT HTANT 7@t & HTeIHAT 78] &/

5. AT § A A & gauy & fav Fguen f Fefaf@a #Ad ik
TS TUR-9 (Ffeher 9ud) 3eRIET fohd Smder, 3

&. cgeT fauuid & ATTA & AT IIErT T 98T H Hecy TIH &

gl FeEdl / ddfash 817 SRR FI T AffAE Jds TIh-Aeed

& T H AEfaidd el o §U - A, FHAOR Ted TE&,

eers @fga o, aRa osde &1 faaor, @gfea & ol 3k

JarAed H Ik, Ifg FS g duF F [Faer 7 S Faag f




3aeT 3R EfEde & foU ygFd Aega 3R dsdsd dEd; 9
eI 3R IMYUR H@E&|

. AT SIGET T YT H Fagy Fl Tolel &1 Ueh IAffe® 3« Toic
%Wﬁﬁmﬁf@ﬁmaﬁ@—dm, Uole Ygdled & 3R
Ol Afgd gar;, «Ra oedd &1 fqaor, @gFa & ol AR
JaAeT fr ad, fg FIS &), dus & [qaRor S N7 ggay Hr
39T 3R AR & AU ygsd HGSd YAl dsdsd e, U
&A1 3R 3R e

. SIARAT & Y Fgaey AR AARAT & AT yaary H IWET H
dacy Tt Avafaal & e Affem g% AvIadi & dey A
frfaf@d  Seel &3 gT - A, SARdT  9gdE /G,
HEIRETINE T/ dolewor F&ar 3R e 13 afgd odr, aiika
SAH @ faaor, Fgfea & aiig AR GareaErea & ala, afe w18
g, TUS 1 [FaROT SR AT cHem @ 3den dR @R & Qv
S HIEISel YAl ASSs HEA; YT FE&AT 3R R F&T|

o, §IAT IO I ST H oy F FfFadl (FTH & HGE, Teic,
AT Fegadl) &1 APAW IAe IfFd & GORT UItd IIET FH
ferfafad faawor 29 gu - W ogaar W yred Nfdws & AR 3R
ol el T TR, Sled welere; el off &0 # glawa (Rars) 3k
ITCATST TR 1T IS 3T ITRATA;

S. §IAT IO I ST H ey M FfFadl (FTH & HGE, Teic,
ST Fegad) R FH @GR R T Agied ot qur e Y
R gRadT &1 FAfRw;

. YT H HEcY ¥TCIH/ ddfeish &1 HIAAT Hl BISH Flioli&d Hr
a%ﬁﬁgvxﬁmwm-am,mmm,ﬁgﬁrﬁ
aRIE, AT UeaH, YT TEAT, IaAE ddd, IRefeudr (J9), 9,
RS T omer; A AR Fefd @werer-aw;, By o3 AR dareefa
1 ar@, afg FIg g, & afa-deH & a1,

©. 39ET H Ay Tw/ ddfasd & FfAA & fAEfafga # gefd gu
FFAE - T\, AT & alg, JaHATT YeATH, 3R IdATT Ide,




10.

IRATSIAT (IFY), §Td, PIg 3T o, I IR HE&Dd PRS-, 314
TR 3R 3osh eaRT 3ifehd egaary Agfad uat 3R qarared
adi@, e #1$ g, & yia-desl afed;

ST, AR Sg1 3R AfaaRr 98 & A" TAAF cEadSr & AT,

o1, fArafaf@a & faw sreer & e & gu Aot & sfdee - 3
gy, gfasrfaar 3R Rpee; dual W Hor 3R 37 %or; aiRa @ef
foael 1 dquT fqeRor Jur §HT-EHT W 3AH "ied gledrel IRade
gefid g

Fod & Il g Faear iFdal & deblel 39c/sE § dl §H falATH 3
STEflT U SCITT HIAGE SHRIBT @l S IHTeTHcl gl &/

Tcdeh AT 6 a1 37Udr UIed Tedsh AT & HIYU H KR, dofh
AR TS IeRfAIT T, e FrelshATER 3yar fhdl 30 glaersias
A A T FoAaiedd b & Bigel fhar Sream|

S AR AT AT & FHROT ol AT 3rar 3y afdd &
I fordl o SpITIeT o TY &, & a1 AT H QI fFaRor, AT F GATST,
31T TR I TR T SORT 3R Jed o1 &R §U e S @
NATRAT A IS FRTET hdr 8 7 § wwe f 3ufeufa Aese s
gU 3UReYfd &1 3R sfeeE e

IARET Y& el & AU ggad g o qEardst SN Seidren U
SI@H & YaTAE HT JHANUIT SiAdTel AT T Ycdsh HdTead Ig
AT HWM & 0 crdEdst W HH qEdr & Sel, gAw IFd H
SR R Y Eardsl & WAT FY hH FEIABN A1 Uh AT iEd
M, TUT I TN Al & [T 3uger Sild &l egaedT Han fob SRy
R I gEareelr & Tt wEAT @ 3T w9 F REe w@r @ g
NATRAT HT IS PR AUe T cal A g gt &ardat &
3oTch AT Fecy fordl off Tdetor, 3eawer 3ryar gifa fawRor Rt &r
gfaar afgd Feafaf@a & deg 7 @am-
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13.

&. AT a¥ i afy & AT, W gAF gl yar afd F @Oy 7 5F
T 1,00,000 ¥9F F HA MY H Erar har 127 &,

@ dig a§ #1 3afe & v, W g3 g s afd & ey A S
T 1,00,000 ¥4 3ryaT 3HY 3fOH, g 10,00,000 9T & HA AR
T grar fomam o g,

7. W a¥ i 3T & e, 0l y3AF @i Iyar efd & Fey 7 5w
9 10,00,000 TU 3rorar 38N e AR &7 grar famar awm g
T 3Ef dr AU 3§ dRg @ B See S ari @ g @
feuere fehar amm &

s AT HRd & 30a Rl off wriory @ regita ryar wiehd
YASTAT SgaEdi3t # HeOd Hf HUR-AT (afeher dud) AR gEdAeiRd
qdTAT gAsal vd Ao #1 eRetor wen o Bfa e - o
Tcdeh GASIAT HUaT HT AH, [SHb T 3qeT Hg GASAT IR fohar g
A fSIeT W YASTAT cFaeu T 1S g SAfEH & IR & e, SifeH
& FHYS T I, Yed YT iod YAstAr NiATH, qerdiahdr Hr e
AT A WAefcel o Il Tl o a8 3rar ured fandr oy haliere |
Jdh dATRdT T IMYR-gF (Ffher 9ud) IR gEareaiRa d8-dr =R
IeRie wem,  ffeE; e Gad AR ge-ucdes dg-dAr sgaer
& fow smoh 3R weh st & @ & od foe 9w we-dar sgaeart
7S g AfEd F yRw f alw, A & gANT S O, Yed
3y ured Hg-TAT WiATH, TUT GeAh oleleaT & el erare fhd I
372ar gred fRd a1 wAerE|

YA SATRAT 9T @iar-afedl § Feafaf@d @ @em, 34T -

#. YASTAT 3R/ AT FE-SAT Fiehel e

@, YASTAT 3R/ AT FE-sAT Feel FHHIRNT T,

77, QST 3R AT FE-ANAT T a1 e,

g, qAdtAr 3R/ A1 wE-NAT Yo a1 e,

5 goAdiAr 3R/ ar wg-hAr reafid @,

o GeAiAT 3R AT Hg-HAT AT HAIRNT T,
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8. qAstAT 3R/ A7 Ge-dIAT SRy e @ie;

gord & APl & G H Jg HlAT ST fF 38 3H AT FT GreteT
Far & e 9B GEr gyl ARG YA Yo =B F TAHT
gl il @El & acerel 3UesE g JUT Gaffa @iF@Gr FUar
GeAsiATRA OF @il # o Il #r gfse #var 6/

FHuer yfufew, 2013 & 3l oo T@a & fov 3nf@da goer &

AfafRked, g diFedT @i muR-gat (@fher 99d) & @Y A9

FAHT & YU T W ARAG & AeATIGT eSS 3HeEToT

L, ST foh 3eTeh SadT & folv o g

F. FA F TofioT F T WfUROT A1 g¥dd IR, IR2 IR IR3
e, PWYUNH & R IR 3T GEIGSl 9T 386 a9 #
YIfAIRIUT & HTY UF-STdENR;

. §ISA °IC; A e, Heey HEUW, WA HUal AR HgS
TEATT;

. S5 Fr su-afAafaal f @ 3gar @Waar 7 Afga aRadar & @y,
T 3U-AfATHal 1 dodt & g N SR W Reeafordr $
ferdl, S &l GEga H1 75 IT-FAfA H RAE, gq% doh & Feot &
et Aot R Y 918 FRars i R

g. @l yeu wfafadl fr doh AR @ geu wfafaat & RO, g3
Jo & ey & it Aol o it 18 FRaES i Rud

5. AT & Jds A F AU A @ egAfea N, Fuelr & gds
S & T SIS gaRT AT =T & FaY & Hieleh qRETolel TishdTd
3R FrAeaaeT A3 |

. AR & Tdd FA F T T TR W JI-ST TSR & Arer
AHARAT & Ydd FI A FaOd T IUR-gF (R d9d) AR
faoT;

©. 3faRed Gelord ademst 3§ & 3iqvare, I FF @, & Fefa
ECECICTAR




al.

=T,

FAH ASTATY, fhd I ATl AT, 3]3d HT Jolell & IGERI Arotll
1 faeevuoT;

dAfRe RAE 3R arien, [ fufa RAE, gads [ & ay
ST IeTAT Toll; deltd eior 3R 3fed-caar vay Rae; & a1
FRAE & Y fRaar fr RUie; gl & a9 eI ar Aol
faeeryor;

Y T IATTT SSht T FHol TEAT TUT G I TH dhT T Fedl
T TSed @gerd e 3UfEdd @1 &,

a17-afga GfAfY &1 33Uy HUAT AT 3T, 3ad AT & ATUR-99
@ 9ud) 3R aner-mfea afafa fr R

T Efqemer & <xdl vd et & fafererer s fagersor)

3. ARSI THIGH &I 3Ty HUAT AT Scl, TAREIT FHEGH &

I Y

A

MR- (Ffher 9Ud) TurT gASENT gaeTs & RAE; ;o

HfAFHed, HrAT-FAUROT TT WA IR THYSAT FT AUROT FA W
AqUT YeIEiiuT & HIT 3cU6l & HIU H 3cig HfAwed, HAd-
fuRor 3R emTvEar fagenyor,;

sy e & for [ fr T@ar (THEUHY), THUHT H gRate
3R thuwT A ¥ AT,

3Ry AT T, AT Fr favewor iR 9 s

qASTAT GIAUROT 39T, GeeiAThdi3it &l ade 3R @l Fefta faw,
fader AREs, fAdy G Aoty 3k a@fasmr & geafia gfawe,
AR &THASN I Jofell H SEIEIARIT (3MSCHTET) &I 3987,
T3calfder weifdar &1 ageT 3R T3l geEfea A,

37eqarelet favavor AR fafdesr yaew Aftel & d@eyw & sqdr Fufa;
3eqaTerel fa2eivor 3R AT aRemes gishansit & dew # 3qdr f&ufa,
dIS ganT JegAled Afdar 3N Frileas Aare;

Raret &1 e, $r 918 FRaE & RO,

THITSPITSTAST &l T hd 18 TEER 3R AW faavont &
3o,




g. 9ig gt T 3 & fav el & & @l saaial, e, Avgafdar
3R AT Avgafaar & gferor afde;,

. AR gaNT AR SHARAT & favey X fhd T |l Sl A
S T IR 3w,

H. Tl w0 ¥ Feafd gEdas|

$eh. dedse fgausr gfead g R{aa, AR, [HT gy, [Jawomy
(IiEdered), Ythele, U<f 3rUar SHGRAr a1 ALIATGAT AT AT AL
caRT 9gFd fohdll 8t gopR 1 fa=rdeT;

T, SIASA garT S fRT o @l 3iafe aRuw, saRe feeanfader
IR FRTaIa gfRar;

7T JITEROT & A1 fhd 3 99-c¥dgR & AU WITUER0T & 91 B
o I @ell 3curel & dayw & g regAfeT wigel Tt I Ul
qotll eEaasl, §f g TUS GIsd 3cUle Yeldl &1 o™ Tur o
3cUEl & T9Y H TIfeIor & AT I9-3U4ER;

e, G AwAT WX If9eor & "1y 9F-SI9ENR;

SS. ST UG T HUST 3YUAr HiATHA 3ryar ufdetor 3nfe & fow
F3cAffer GEums, veiel, Avyafdar ik der Aegafaat, sreadrdr,
AR 3T & a1y gt WR, T A saaTAnsi AR AW R
I AT & T H ST o1y [AeIVOT TUT ITUR-GF (qfehar 9ud);
aegafdal 3R dar Avgafdal & Fgfed o,

oo, HT RIS 3ryar gRarg 3R JAT 9,

TSl GoAeiAT Srishe 3R F@Esiia (Eé);

15T, WIfSeoT & 99 BIsd T 15 Tl Aaxionr;

33T, 3TTSeT JuTToldT;

cc. AT & TUI,

HTIT-11
Fegadt wEamit AR dier Aeaafdat & faw e suer



15. ifafaas, fafawa, feenfade, oot & 3refier a3t & g1 gu o qar
Shuell AT, 2013 & 3relieT 3R 63 S & v 3@ guern &
faRed s Avgadl 3R fAT ALgadt 9RT & 397 SFaa@T & g
T W 37 Aafegd 7 [Jfafdse yfFem @, s & 369 cgaag &
fore @ &

&. et o[ 3R AT FRat &1 faawor, fGwe anfAe €, s
& A, HAAN ggAeT HeT, Agfed B ahi@, darAritd dr arig,
Ife FIS 8, USsIIH, 3edl; isdd &IT, dsay $r [ffdasaar af,
GfRI&ToT FATIA & JATOTIT T d@, 8T 3ot He Hr alrg, SAr
gHT H YA & AU EAT-ued FHARAT & AHS FH AT
gfretor fr W, ATET 1UST FRTT & A7 gl SAfad &

g. 39 fa@mor & A degddeer (3m3calfden) R s Gy -
fashar &1 A 3R gar, fashdr @1 SUer dgare FE&T, IM3cartaeT R
T HRESHA, R S ARG, R H AfAIT 3afer, sraer $
Ut IR gl eTAES & Ty I H Ao

. 39 fAR0T & T T ygEy & fov NfAIE - yeae e, gifadr
TCIT, qaarT $I SIGTAT, SHAT I AH, TEddd Hl ATH, SitAd
Shad &l a1F, SifAg g &1 udr, 3mearad Uiy 37ar fifdg af?,
grdg fr it i ad@, FRET Jg Y¥did wiea fear ar g,
WifAge @ gifta $ alE, A wica-Edeia &1 & dearn, qad,
I MG & ®T H NfAIA H ot Hr @Y, 3w SHewar s fwfage
UG FA HT A, AR B GEAT B TEIT B B ARG,
AfEH & IR f ad@, AWA AT gl H aRkE, STAT HYeAr FH
oATH, AT ASTAT HT A, diferdr 3aft, NATA gerde e, hiaas
T B fafer, hfAze H fhed, o &, @IEId $o Riage @y,
#Aegadl & @ AT R T S SfFd & qF 7 gafad
qiff&at &1 faexor, #egad & g@arT 9fEd 6 77 SAhd safed
1 ool i ast & eReT qd # egwrd difafdal &1 faawor, 3@
afed &1 Qoo fSasy aifadr 1 AT far g Soll-ahioll & &1,




Wfhd Fcamgsh HT A, I-fAUue geufd & AeIH @ Gidihd
SIGH & AH! H GI-[AUUTTehcdl & &ATH; T9shr AT fashel &l &4,
HAieX dAT fAohdl &7 SH dAT 3% TSd IS8T 37UaT ool &l
&, i FIS TE-Gollell 8, dl TG-Gollel I T 3R 3T 3797

. Siidel AT FaarT & fov 3@ fQaRor & A1y sIdietor ffags -
i T&AT, AT SNaeT HT ATH, SATRAT HT A7, NfATA H [ag
d{IE, ALGAC ganT Al a5 FAdeoT e H an, NEIH H
qiftd $r I, ST Sgl NTAIH Irod fhar I=r g, dAdhdr & a1
dh G & garT NAIA urcqd & A fafey, grcd adieor ffags
dr ufdr, e ryar wfta-gaar i wedr, SAedr & DA 30N
A & ag|

. TYROT 3R/ a7 Ty i T ¥9d & fov 39 [AaRor & @iy
AdIRToT AT - R diferdt i gear, g Saa 1 a5, oo
ATRAT HT ATH, TAAT Gifedl TEAT, TdAT SIHGRAT ST A,
oTdTeuT I faad aliE, #AEgadl earT 9i¥d Fdientor FE=r f anig,
WAgA i it fr alr@, sy @l ffagd grca fmar = @y,
ARG H A 9% fe & cErr NfATE utd W fr [/, grea
AdTentoT NATH T AR, WG 3Y>ar grica-Fdiehia $H JE&dT, siHTehdr
# NATA 3ART FA H aNG]|

. G939 fa@ur & Oy o -- difordl A&AT, S1Ahdl & AT, ST
qiferdy &1 A, gii-Faen i wiita @ aliw, g1fa &1 adi, gifa &
$RoT, NfAT AR 312 Imearfid af, HARdT @ grar goar AT
el T TG, ST F AT I AN, HIT SN S &rd T A

. gASTAT NAIA 38 fAaRor & @y S - WAy &1 gifcd @1 ',
Hal, Ucdel SIAThdT & ATH, JAIAGhA $T #AH, HIet golldl & =1
3R eIl TUTA, Gegal STAThdl FI TATA, JAsTHIRAT HT T, SIEH
I T, e 3ryar Wificd-Edipfa o Jear, @Esila (§E) & TR,
gAgar () odt B dR@, goAdTAERdT w1 NfATA & FRoT dr
IR, HeT, YAdiHThdT i e, W Toldy o1 =A1H, Hoey YeAs ARl




AR TaeRl gefrer & faeretor ugerel HEAT (JIMSTLA), TIed HATerT Iraar
RS T R, Tg-cellell & 3ieT, GoTdiaAT doh @rar |

of. GEAT &9 38 fdeR0T & WY, G- YA H1 A, SH
il T ATH, God&T sIHAThdT @I =A1H, UIed &/ & iR, Far forast
RY oTe &1 318, YoAdiAERd @ grar AT T wiiT B alE, geget
ARl @ arar AR & IFeROT A Ak, Her forwd TRY Hr 3eRor
fohar 9rar, goAdifAT de @rar der|

. o T gAd AT & AT @il a W ey w@le qur gred
Jd% T & v FeE dR ) Rftweg @ sl s er o
HITHATAR 3YaT fhdll 3T Glaureleh e & T FeIaikdd alish
¥ ®Ed b T e W A & I H R, doeh 3R &
FeTRT&TT M|

7. @ 9Rae IR Remd za fTwor & @y, S| - Jifedr a@,
AIATRAT T ATH, AT Gifordr H 1, RIARIdehdr &1 A, Read &
ged e dl@, Rema & gof, ot & [/ 39 e,
dedse, g9 e, Rieprrd #r d@iared gofe, Risrdd $r gica-geer @
ali@, Ay 1 a@ I ALgadt HYar S1AT AT & GanT
AT fRar T g, diFAhdr & Reerad 3PN fa &1 i@ afg
SHHT FHTUTT ALl 372dT AT FEIAAT & SaRT =Igi TohaT ST HehdT,
SATRAT & GaRT FATUE & dg]|

Fod 1 e g Faar 3ifFHeEl & dcplel 39elstl b, dl 5H [AfATH &
T UF 3HeTaT HHAE 7@t T HGeTHhar a1 &1

16. uel Jifafas, 2013 & e 3eREd 6 = & faT 3nfEd geem &
fafRed, 9% Avgadt 3R AT Aegadt TfReRoT ganrT 3fwawor 372rar
et & e & fOT 3 SgaE & UU T W, ST 9o
FadE & fau onp g, Hefafed 3o AR oy mar-aa (afeher
qUd) 3RIETT I



.

.

dT.

e AR WfRRtor & WY 3" UyF-cgdgR Hfgd, Hel HEIAdd
ABHH / GolieniuT AT AGIhIUT IS / TSiTehuT;

"aresT TTe, Gl &t o T AleTen gRErele HepareT,

AT cggErT HI e & foU Ear-uca Afedar & Aeaar AR
gfIeToT gAY, TUT gdd fodig av & fov fashdr-aR @y &
T —

T, Gifordl T -39 & |y cgraarde atfaqfd difafaar;

g o

o o A4 49 d

A 9 & W

IAUTAT & FTY FEAT FAT A0S, Hger Afead (e %) JHmoYe;
Tl prarel 3R et & deu # @ R, e, s, aEPR,
WS 3R e gEdrasT,

IfRUT & 919 WIS dT 5 TaaRfomT,

Tt I AT HIF T § Fafad Gl v 3R RO,
QITERUT & TTT YF-STd8R;

37T THRT 3R W TRFERAT F AT 99-5969ER;

NATRATINT Td M3 TATATT & Y IF-cIdENR;

ALIAdT a1 AT ALIIAT & GIRT 3UAT ALIAdT AT NAT ALIIAT &
fa%cer wise fhd I @oft Al 1 TR 3R Ferdenor

et anfeaar, xor 3R 3=,

faffee el &7 3uftafa Jfo=t & gor el saaRar fr sufyfa;

. 3Tash 3R Sges IF-cTGER;

sioTehl 3R STl dI3eRT & AT 9o iRl 3ryar qiRsfAe 3rar
Heg T,

STl Hegac Teh AT g, g8l Fueiig aRi & 3R g & afFafad
scad Yard,

qefy FEfd eFdasl 3R efAleal & A1 @l I, & R T 3rar
Fu-aRafda o s et &1 31fderg;

foel & @y AT cFaaT i 3T & AT ggEd Tl v FEA;
AT SYGERT & IUET A Yehed TEAT B R W eErds], difordy
eEddSl 3R geoichel, HEFAc YAl €IAT Hegadl garT AgEd o¥-




fauuTeTahdT (Coll-ATheX) &1 SIIRUATS UsiieiUT JHTUIS, Coll-ahifeidl H
T HleThlehel Ehte Td ol G,

9. AT SJGErg S 39eT # ggead Felt faeder 3R o

®. AT 3aeTs faavor afgd, fA™RA-aR TERT ST giferiaar AR
=g ST arfafaar|




17.

18.

19.

20.

ATT-111
farrdiat, Fegadt wwanit R & aegafdat F e ang
AT 399

59 fAfATA & ITER ERIET f SAedel Taar & wgeTdd G gid
gU, Sahdi, ALATd AR S FALgadt F geOlRT & & 9 s faRee
S FA §, 3Hh HOU A AT HT FIAl, T @ror, iR ATUR-gat
(@fher Uud) #T IERETUT WY FHS NfAReEd, TReor ofET ®w A
dATRAT3, Hegatdal IR dEr Avgafdat garT R #T Searel
sifafiaa gaem & HRgRd F g ¢

g 3R 3T Feame: AASAE, FeFafaar AR AT Avgafdar gann
3RIETT Fae, Ser 3R EFAdSl 1 wATUE oEr-adfard fadr st ua
3 yEey fAftEt iR JfFwat & @y e S iRl sq gEer &
IERaTOT HifE F A uAr soeeleE w9 A R ST @A § aur
TIFOT aRT TP IfFaal FI 50 Faar aF 9d A A &
SITTafy|

Ffew seRetor F Hay F @A Hr A HAvedt, Fegadt iR S
Al FO®U, Aged, SHAUNI H MATHAT 3T Fefelr 31983
A H WA gU, gt Hifds AR gelagite AfHet & 3ERetr 3R
W HfFSE H A T F FEY HA HIA-3GS NS gaRT AN
39S AT AT wE AAGT & HeRET0T & Joao H AHRET H
AT e & AT TIfReRoT 3ravaesh Jefeer 3ryar feanfader Sy &Y
Fehell &

FIESATSAT qT FE: 37 AATAT S 9] e 3r4ar gever 3SfAvT e
# frdr off Hfears o qT el & v arferestor &1 sregey aRwdt & &9
F oo, facer, fGenfader sy & g §

. vy, [_eaa
regay
[ﬁm?r.lll/4/34WW/161/18]
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THE GAZETTE OF INDIA: EXTRAORDINARY [ PART Il —SEC. 4]
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF

INDIA
NOTIFICATION

Hyderabad, the , 2018

Insurance Regulatory and Development Authority of India (Minimum
Information for Inspection or Investigation) Regulations, 2018

F. No. IRDAI/Reg/ | [ .— In exercise of the powers conferred by Sections

33(7) and 114A (2) (j) of the Insurance Act, 1938 (4 of 1938) read with sections 14
and 26 of the Insurance Regulatory and Development Authority of India Act, 1999 (41
of 1999), the Authority in consultation with the Insurance Advisory Committee,
hereby makes the following regulations, namely:

1.

2.

Short title, Commencement & Applicability

a. This Regulation may be called Insurance Regulatory and Development
Authority of India (Minimum Information for Inspection or Investigation)
Regulations, 2018.

b. This Regulation shall come into force from 01 April, 2018.

c. Unless otherwise mentioned herein, this Regulation is applicable to all
registered Insurers, Reinsurers, Branches of Foreign reinsurers, Intermediaries and
Insurance Intermediaries as defined under the Act.

Definitions: In these Regulations, unless the context otherwise requires, --
a. “Act” means the Insurance Act 1938 as amended from time to time.

b. “Authority” means the Insurance Regulatory and Development Authority of
India established under sub section 1 of section 3 of the IRDA Act 1999.

Cc. “Electronic Form” means the form as defined in Section 2(r) of the
Information Technology Act, 2000 as amended from time to time.

d. “Record” includes the information maintained in physical form or electronic
form or both.
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e. “Working papers” are the documents, with respect to the subject under
consideration, containing the observations, notings, recommendations,
calculations and decisions of the persons involved in handling the said subject.

f. All words or expressions not defined in these Regulations but defined in the
Insurance Act 1938 or Insurance Regulatory and Development Authority Act
1999 or Rules or Regulations made there under shall have the same meaning
respectively assigned to them in those Acts, rules or regulations as amended from
time to time.

PART-I
PROVISIONS APPLICABLE TO ALL INSURERS

3. Forthe purpose of investigation or inspection by the Authority, every insurer shall
maintain, at all times, minimum information in accordance with the provisions of
regulation (4) to (13), as applicable to their business, at their principal place of
business in India.

Provided that where it is not convenient or practicable to maintain any item of
information in full detail at such principal place of business, it may be maintained
at the branches or other offices in such a way that each such branch or office
maintains the relevant part of the information applicable to its working:

Provided further that an insurer carrying on solely reinsurance business shall be
deemed to have complied with the provisions of regulation (4) to (13), as
applicable, if the information required to be maintained under those regulations
is readily available from the records of such insurer.

Provided further that the minimum information specified in this regulation shall
be maintained notwithstanding any record, information, data, documents, books
or registers required to be maintained by the insurer under the extant provisions
of the Act, Rules, Regulations, Guidelines, Circulars or Directions applicable to
the insurers.

4. The following minimum information shall be maintained by the insurers in
respect of each class or sub-class of insurance business, as may be applicable to
such business, namely:

a. A record of all proposals for insurance received, which shall be serially
numbered, listed in chronological order, stating the - proposal number;
proposal sourced through direct sales or online or agent or intermediary or
tele calling; date when the proposal is signed by the proposer; date and time
of receipt of proposal; name and code of the insurance agent/insurance
intermediary/staff of insurer, as applicable, who sourced the policy; date of
receipt of proposal deposit; office of the insurer where the proposal is
received; name of the proposer; name of the insured; gender; date of birth
and age of the insured with respect to life insurance policies and health

2|Page



insurance policies; type of risk or cover; proposed sum insured or proposed
sum assured; term of the policy; premium paying term of the policy; premium
payment mode of the policy; address of the insured including pin code; phone
or mobile number, where available; e-mail id for all policies issued in
electronic form and for others policies, where available; classification of the
rural or urban or social sector; bank details; nominee and relationship with
the insured; Appointee details, if the nominee is a minor; name and UIN of
the product; product code of insurer, if any; distinct client identification
number; address proof; age proof; income proof; occupation; medical or non-
medical status; annual income; medical history; family history; previous
insurance history; residential status of the proposer and insured; PAN
number, if available; Aadhar number, if available; number of lives to be
covered; status of the proposal; risk location in respect of general insurance
policies; all rating factors as applicable to the underlying risks under
consideration; date of receipt of final underwriting requirement; date of
underwriter’s decision; reasons for rejection/postponement of proposal, in
case of rejection/postponement; date of rejection/postponement; reasons for
charging extra premium, in case of levying extra premium;

b. In addition to the information captured in the proposal form as specified in
the regulation 4(a), with respect to every proposal accepted, a record of
policies which shall be serially numbered, listing all policies issued- entered
in a chronological order stating the - Number of the Policy; date of issuance
of policy; dates of commencement and expiry of the risk; premium received;
nature of risk granted; type of risk/cover granted; installment premium; all
applicable taxes; riders attached to the policy; applicable rider premium;
name of the underwriter; extra mortality rate; extra premium charged if any;
date of adjustment of proposal deposit to premium; mode of payment of
proposal deposit and premium; date of dispatch of policy document; date of
receipt of policy document by the insured/proposer; office where the policy
is issued; name of the agent or intermediary including the tele-caller, tele-
marketer, authorized verifier, corporate agent, specified person of the
corporate agent, broker, employee of the broker, Point Of Sale person, Rural
Authorized Person, Village Level Entrepreneur, Insurance Sales Person,
Financial Service Executive or any person who sourced the policy; agent’s
or intermediary’s and sales person’s license numbers or registration numbers;
policy status; co-pay and/or deductible details; Probable Maximum Loss for
general insurance policies, insurer’s share in sum insured, premium, and
name of the lead insurer in case of co-insurance; status of the policy during
the term of the policy; Net Asset Value (NAV) applied, date of NAV applied,
number of units allotted and different charges levied, in case of Unit linked
policies;

c. In respect of group insurance business, in addition to the information
specified in regulation 4 (a) and (b), the insurer shall maintain - Group type
like employer-employee or non-employer-employee; group size; free cover
limit applied to the group; rating factors considered; name and address of the
master policyholder; certificate of insurance number; date of collection of
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premium from each member of the group by the master policyholder or by
the insurer; date of remittance of premium to the insurer; date of
acknowledgement or receipt issued;

d. In respect of insurer conducting reinsurance business, in addition to the
information specified in regulation 4(a) and (b), the insurer shall also
maintain -Reinsurance identification number, type of reinsurance
arrangement, written lines, signed lines, reinsurance inward or outward;
leader in the reinsurance arrangement and followers; name of the reinsurance
broker, ceding commission and percentage, rating of the reinsurer to whom
business is ceded, brokerage percentage and amount, date of payment of
premium for reinsurance ceded, date of receipt of reinsurance premium by
the broker for inward reinsurance, date of receipt of inward reinsurance
premium by the insurer;

e. A record of premiums including all deposits, top up premiums showing,
according to chronological order of receipt of premiums - Date of receipt of
the amount; date of acknowledgement; acknowledgement number; the
amount received; name of the party from whom received and with cross
reference to policy number or to any other relevant document showing the
occasion for the payment of such premium; address of the payee; name of
the agent/intermediary/third party service provider who collected the
premium; license number/registration number of the agent/intermediary; date
of collection of such premium by agent/intermediary/third party service
provider; date of remittance of such premium by agent/intermediary/ third
party service provider to insurer; date of adjustment of such amount; any
excess or deficit in premium received; date of refund of excess premium to
the proposer/insured, in case of excess premium; amount of refund, if any
refundable;

f.  In case of deficit in the premium received, a record of premiums showing,
according to chronological order of receipt of premiums received - Date of
collection of deficit premium; amount of deficit premium collected; date of
acknowledgement; acknowledgement number; the amount received; name of
the party from whom received and with cross reference to policy number or
to any other relevant document showing the occasion for the payment of such
premium, address of the payee, name of the agent/intermediary/third party
service provider who collected the deficit premium, license
number/registration number of the agent/intermediary; date of collection of
such deficit premium by agent/intermediary/third party service provider; date
of remittance of such deficit premium by agent/intermediary/service provider
to insurer, date of adjustment of such amount;

g. A record of endorsements mentioning the policy number to which it is
attached; dates of commencement and expiry of the endorsements; the types
of endorsement and the additional premium charged or refund of premium
due and cross reference to the record of premiums;
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h.  All working papers and related documents with respect to all the claims and
a record of all claims intimated mentioning:
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Names of the insured and claimant; giving reference to policy number;
product UIN; date of intimation of claim; mode of intimation of claim;
date of registration of claim; peril or contingency covered; nature and
cause of the loss or damage; original sum assured or sum insured,;
provisional estimate of loss, amount at which claim is settled, date of
settlement of claim; default reserve created upon intimation and
subsequent update of the default reserves, all trail of reserve
movement; recoveries from salvage or otherwise; additions to or
recoveries from claim; whether the claim is surveyed or investigated,
name of the surveyor or investigator, license number of surveyor or
investigator, date of allotment of survey to surveyor or investigator,
date of submission of the report by surveyor or investigator, claim
estimate by surveyor or investigator; status of claim; date of intimation
of requirements, if any; date of repudiation of claim, if repudiated and
reasons for repudiation; date of closure of claims, if closed and the
reasons for such closure; reasons if rejected or outstanding or
reopened; date of reopening the closed or repudiated or rejected claim
and the reasons for such reopening; date of settlement; the amount of
claim settled; name of the person to whom claim is paid and the
relationship with the insured; category of heir; cheque or bank
transaction number, penalty amount for delayed settlement, bank rate
used for arriving at the penalty and the date of payment of the penalty
amount; unclaimed amounts and ageing of unclaimed amounts along
with reason for declaring the amounts as unclaimed, guaranteed
surrender values along with the special surrender values; settlement
options being availed,;

For unit linked policies, additional information to be maintained
includes, a record of Net Asset Value applied, date(s) of NAV
applied, number of units redeemed and different charges in case of unit
linked policies; partial withdrawals.

In respect of health insurance policies, additional information to be
maintained includes, claim type i.e., cashless or reimbursement, date
and time of cashless request raised, date and time of approval of
cashless authorization, nature of illness, nature of pre-existing disease,
name of the hospital, date of admission to the hospital, date of
discharge, nature of treatment or operation and full details of the
treatment, amount of hospital bill, date of the hospital bills, details of
admissible and inadmissible amounts, details of copay and
deductibles, discounts offered by hospitals; name of the Third Party
Administrator, if involved; date and time when the processed claim is
referred by TPA to the insurer for decision;

In respect of group insurance policies, the additional information to be
maintained include name of the master policyholder; name of the
person to whom claim is paid and relationship with the insured group



member; details of persons intimating the claim; where payment is
facilitated through the group master policyholder - the date of receipt
of cheque by master policyholder, date of receipt of cheque by the
beneficiary, date of confirmation of receipt of claim by the
beneficiary.

V. In respect of claims arising out of the reinsurance business, the
additional information to be maintained shall include — reinsurance
identification number, type of reinsurance arrangement, share of
insurer in total reinsurance, reinsurance inward or outward; leader in
the reinsurance arrangement and followers; name of the reinsurance
broker, date of approval of claim by the leader, amount of ad-hoc claim
paid, date and amount of claim received by the reinsurance broker;
date and amount of claim received by the insurer;

Provided that if this information is readily available from the records, a
separate record under this regulation need not be maintained.

5. The following items of information and related working papers shall be
maintained for the business of the insurer as a whole, namely:

a.

A record of all members of the staff/salaried field workers, involved in
solicitation of insurance business through direct marketing, giving in respect
of each staff member — name, employee identification number, address with
pin code; particulars of license held, date of appointment and date of
termination if any; contact details such as mobile or landline numbers used
for solicitation and servicing of insurance business; PAN Number and Aadhar
Number.

A record of all agents involved in solicitation of insurance business giving in
respect of each agent — name, agent identification number and address with
pin code; particulars of license held, date of appointment and date of
termination if any; contact details such as mobile or landline numbers used
for solicitation and servicing of insurance business; PAN Number and Aadhar
Number.

A record of all insurance intermediaries tied up with the insurer and involved
in solicitation of insurance business of the insurer giving in respect of each
insurance intermediary — name, insurer identification number, IRDAI
license/registration number and address with pin code; particulars of license
held, date of appointment and date of termination if any; contact details such
as mobile or landline numbers used for solicitation and servicing of insurance
business; PAN Number and Aadhar Number.

Record of all persons (members of the staff, agents, insurance intermediaries)
involved in solicitation of insurance business giving particulars of business
procured by each person - the amount of premium received on such business
and amount of total commission, bonus commission; rewards in any form and
any other remuneration paid;

Record of Appointment letters issued to all persons (members of the staff,
agents, insurance intermediaries) involved in solicitation of insurance
business and staff and changes therein;
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10.

Record of employees, excluding staff/salaried field workers involved in
solicitation, showing name, employee identification number date of
appointment, present designation, PAN number, present salary, perks,
allowances, any other benefits; taxes and related papers; with cross-reference
to appointment letter and date of termination, if any;

g. Record of staff/salaried field workers involved in solicitation showing -

name, date of appointment, present designation, and present salary perks,
allowances, any other benefits; taxes and related papers; business expected
from and written by them with cross reference to appointment letters and date
of termination, if any;

h. Records of Cash book and disbursement book with supporting documents;

Record of investments giving separately for immovable property; securities
and scripts; loans on mortgages and other loans; complete details of all the
investments held and showing the changes occurring therein from time to
time;

Provided that if this information is readily available from the records, a
separate record under this regulation need not be maintained.

Every insurer shall maintain the agreements, invoices and receipts in respect of
every payment made or received; filed in a systematic manner either
chronologically or in some other convenient order.

Every insurer shall, in respect of any payment made to an employee or other
person on account of travelling expenses, maintain a record showing full details
of the journey performed, purpose of the journey, details of the fares paid and
allowances granted.

Every office of an insurer shall maintain proper records of attendance, in any
form, of staff indicating their attendance.

Every office of an insurer issuing any documents used for offering of cover and
evidencing of the assumption of risk shall ensure that such documents are serially
numbered, shall maintain a record of the serial numbers of the forms of
documents issued to each person, and shall maintain a proper check to verify that
all the forms of documents issued are properly accounted for.

Every office of an insurer shall retain all the documents relating to claims settled,
including copies of any survey, investigation or loss assessment reports connected
therewith: —

a. inrespect of every loss or damage on which a claim of less than Rs. 1,00,000
has been made, for a period of three years;

b. inrespect of every loss or damage on which a claim of Rs. 1,00,000 or more
but less than Rs. 10,00,000 has been made, for a period of five years;

c. inrespectof every loss or damage on which a claim of Rs. 10,00,000 or more,
for a period of seven years;
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11.

12.

13.

14.

such period being counted from the date on which the claim is settled.

Every insurer shall maintain all the working papers and signed reinsurance
treaties relating to the reinsurance arrangements ceded or accepted from any of
his offices in India and a record setting out the names of each reinsurance
company with which it has entered into any reinsurance arrangement; the terms
on which the reinsurance arrangements have been entered into; date of
commencement of risk, date of termination of risk, the reinsurance premium paid
or received, ratings of the reinsurer and the commissions paid or received under
each transaction.

Every insurer shall maintain all the working papers and signed coinsurance
agreements; a record setting out the names of leader and all followers for each
coinsurance arrangement; the terms on which the coinsurance arrangements have
been entered into; date of commencement of risk, date of termination of risk, the
coinsurance premium paid or received, and the commissions paid or received
under each transaction.

Every insurer shall maintain the following accounts in his ledgers, namely: —

Reinsurance and/or Coinsurance Accepted Account;

Reinsurance and/or Coinsurance Commission Paid Account;
Reinsurance and/or Coinsurance Claims Payable Account;
Reinsurance and/or Coinsurance Claims Paid Account;
Reinsurance and/or Coinsurance Ceded Account;

Reinsurance and/or Coinsurance Commission Received Account;
Reinsurance and/or Coinsurance Claims Recoverable Account;

@moao0oe

Provided, an insurer shall be deemed to have complied with this regulation if the
information required is otherwise readily available from the existing books and
accounts of the insurer or reinsurer and the respective insurer or reinsurer
confirms the balances in such accounts.

In addition to the information required to be maintained under the Companies Act,
2013, every insurer shall maintain the following documents along with the
relevant working papers, as may be applicable to their business, at its principal
place of business, records of:

a. R1, R2 and R3 applications, shareholders’ agreements and other documents
submitted to the Authority for registration of the company and the
correspondence with the Authority thereof;

b. Organization Charts; Ultimate beneficiaries, affiliates, group companies and
subsidiaries;

c. Composition of sub-committees of the Board along with changes in its
composition, copies of minutes of such Subcommittee Meetings and agenda
notes; reports of the sub-committee presented to Board; Action taken reports
of all decisions with reference to each meeting.
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d. Meetings of all management committees and reports of all management
committees; Action taken reports of all decisions with reference to each
meeting

e. Board approved policy for each function of the insurer, Standard Operational
Procedures and implementation manuals with respect to the Board approved
Policy for each functions of the company.

f.  All the working papers and decisions pertaining to each functions of the
insurer along with the delegation authority at each level for each of the
functions of the insurer;

g. Documentation relating to additional capital requirements and capital
infusion if any;

h. Business Plans, projections made, analysis of business plan vis-a vis the
experience;

i. Actuarial Report and Abstract; Financial Condition report; Liability
estimation documents with supporting analysis; Stress testing and Asset
Liability Management Report; Persistency Report along with actions taken;
Solvency Margin Analysis under scenarios;

j.  Total number of Management meetings held and total number of such
Management meetings attended by the Appointed Actuary;

k. Data made available to the With-Profits Committee, working papers of the
Committee and the report of the With-Profits Committee.

I.  Analysis of expenses and appropriation of expenses across the portfolio

m. Data made available to the Peer Reviewer, working papers of the Peer
Reviewer and the report of Peer Reviewer;

n. Product design, Pricing and Profitability analysis of the products along with
complete documentation on arriving at the design, pricing and deciding the
profitability;

0. Composition of fund for future appropriation (FFA), additions into and
release out of the FFA,

p. Composition of Surplus, Analysis of surplus and the bonuses declared

g. Reinsurance retention requirements, selection of reinsurers and all related
matters;

r.  Investment criteria, investment decisions and the expected yields from the
portfolio;

s. QOutsourcing requirements vis-a vis in-house capabilities, selection of
outsourcing agencies and all related matters;

t. Compliance analysis and its Status with respect to the various applicable
Laws;

u. Compliance analysis and its status with respect to the standard operating
procedures, Board approved policies and implementation manuals;

v. Record of internal audit, external audit, technical audit and inspection reports
respective action taken report;

w. Record of STR and CTR statements submitted to FIUIND;

X. Training records of all employees, agents, intermediaries and insurance
intermediaries in all areas for a period of five years;

y. List and records of all legal cases filed by and against the insurer;

z. Documents relating to all taxes.
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aa.

bb.

CC.

dd.
ee.

9g.
hh.

1l

kk.

All advertisements, including website advertisements, mailers, sales
literature, prospectus, pamphlets, leaflets or any other form of advertisement
used by the insurer or intermediaries or insurance intermediaries;

All internal circulars, internal guidelines and implementation procedures
issued by the insurer;

All approved File and Use product documents in respect of all products filed
with the Authority along with the correspondence with the Authority, Record
of all Use and File product documents and the correspondence with the
Authority on such products;

Correspondence with the Authority on all matters;

All agreements with outsourcing entities, agents, intermediaries and
insurance intermediaries, hospitals, and others for solicitation or servicing of
insurance business or training etc., cost benefit analysis and working papers
with respect to all the outsourcing arrangements and the payments made
thereon;

Appointment letters of employees, consultants, trainers, mentors, agents and
all other intermediaries and insurance intermediaries;

All complaints or grievances and resolution letters;

Reinsurance program and treaties;

All returns filed with the Authority;

IT Systems;

Places of Business;

PART-II

PROVISIONS APPLICABLE TO INTERMEDIARIES & INSURANCE
INTERMEDIARIES:

15. Notwithstanding the requirements under the Act, Regulations, Guidelines,
Circulars and In addition to the information required to be maintained under the
Companies Act, 2013, every intermediary and insurance intermediary shall
maintain, at its principal place of business in India, records specified in this
regulation, as may be applicable to their business:

a.

Details of all past and present employees including the names of the
employees, employee identification number, date of appointment, date of
termination if any, designation, qualification; license number, license
validity period, date of certificate of training completion, date of passing the
test, dates of renewal training in case of employees qualified for solicitation
of insurance business, name of the branch or office where posted;

Activities outsourced with details of name and address of the vendor,
Company Identification Number of the vendor, activity outsourced, date of
agreement, validity period of the agreement, terms of payment and the details
of payment along with supporting documents.

Premiums for new business with details of proposal number, policy number,
line of business, name of the insurer, name of the proposer, name of the life
assured, address of the life assured, sum assured or sum insured, date of
receipt of proposal, office where the proposal is received, date of receipt of
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premium, receipt of premium acknowledgement number, mode of receipt of
premium either in cash, cheque etc, date of forwarding the premium to the
insurer, date of submission of proposal forms to the insurer, risk
commencement date, risk end date, name of the insurance company, name of
the insurance plan, policy term, premium payment term, mode of premium
payment, installment premium, applicable taxes, total premium amount
collected, details of policies in-force of the insured previously solicited by
the intermediary; the details of the policies lapsed, during the last three years,
of the insured previously solicited by the intermediary; name of the person
who sourced the policy; name of the tele-caller, name of authorized verifier,
name of the tele marketer in case of business sourced through telemarketing
mode; name of the Point Of Sale person, Motor Insurance Sales Person and
their respective license or registration number; name of the co-broker in case
and his share in co-broking if any.

d. Renewal premiums for Life Insurance business with details of policy
number, name of the life assured, name of the insurer, due date of premium,
date of renewal intimation sent by the intermediary, date of receipt of
premium, office where the premium is received, mode of receipt of premium
either in cash, cheque etc, amount of renewal premium received, receipt or
acknowledgement number, date of forwarding the premium to the insurer.

e. Renewal premium for General and/or health Insurance business with details
of previous policy number, name of the life assured, name of the previous
insurer, current policy number, name of the current insurer, due date of
renewal, date of renewal intimation sent by the intermediary, date of receipt
of premium, office where the premium is received, mode of receipt of
premium either in cash, cheque etc, amount of renewal premium received,
receipt or acknowledgement number, date of forwarding the premium to the
insurer.

f.  Claims with details such as policy number, name of the insurer, name of the
insurance policy, date of receipt of loss intimation, date of loss, cause of loss,
sum insured or sum assured, date of forwarding claim intimation to the
insurer, date of claim payment, amount of claim paid.

g. Reinsurance premium with details such as date of receipt of premium,
currency, name of the direct insurer, name of the reinsurer, names of the
brokers involved and their location; location of direct insurer, location of
reinsurer, location of risk, receipt or acknowledgement number, treaty type,
date of treaty slip, date of transfer of premium to reinsurer, currency, rating
of the reinsurer, name of the rating agency, UIN of the reinsurer and foreign
broker involved, amount of commission or remuneration received, shares of
the co-brokers, reinsurance bank account number.

h. Reinsurance claims with details such as name of the reinsurer, name of the
insured, name of the direct insurer, claim amount received, currency in which
amount received, date of receipt of claim amount from reinsurer, date of
transfer of claim amount to direct insurer, currency in which amount
transferred, reinsurance bank account number;

i.  Legally valid receipt for every payment made and issue a legally valid receipt
for every payment received and shall maintain the agreements, invoices and
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receipts in respect of every such payments filed in a systematic manner either
chronologically or in some other convenient order.

All grievances and complaints with details such as policy number, name of
the insurer, name of the insurance policy, name of the complainant, date of
receipt of grievance, category of grievance, mode of receipt such as
telephone, website, letter etc, brief description of grievance, date of
acknowledgement of grievance, date of resolution if resolved by the
intermediary or insurance intermediary, date of forwarding the complaint to
insurer if the same cannot be resolved by the intermediary or insurance
intermediary, date of resolution by the insurer.

Provided that if this information is readily available from the records, a
separate record under this regulation need not be maintained.

16. Inaddition to the information required to be maintained under the Companies Act,
2013, every intermediary and insurance intermediary shall maintain the following
records and applicable working papers, as may be applicable to their business,
at its principal place of business for the purpose of investigation or inspection by
the Authority:

a.

b.
C.
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Original Intermediary license/registration and renewal license/registration
including the applications and other correspondence with the Authority;
Organization chart, standard operating manuals for all functions;
Qualification and training certificates of persons qualified for solicitation of
insurance business, and sales person-wise business details for each financial
year;

Professional indemnity policies along with policy wordings;

Fixed Deposit Certificates, Net worth Certificate along with the computation;
All agreements, bills, invoices, vouchers, receipts and related documents in
respect of all payments and receipts;

Returns filed with the Authority;

All forms and returns related to all taxes or advance taxes;

Correspondence with the Authority;

Correspondence with other Government and Tax Authorities;
Correspondence with the insurers, outsourcing agencies;

List and documentation of all cases filed by and against the intermediary or
insurance intermediary;

All assets, loans and advances;

Attendance of all employees on rolls at different offices;

Inward and Outward correspondence;

Commission or remuneration or other amounts received along with invoices
and payment vouchers;

Network providers empaneled as per the tri-partite agreements where the
intermediary is a TPA,

Record of offices opened, closed or relocated along with all relevant
documents and approvals;

All phone numbers used for solicitation of insurance business along with the
bills;
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t. Proposal forms and other documents used in solicitation of insurance
business, policy documents and endorsements, TRAI Registration Certificate
of telemarketer engaged by the intermediary or insurance intermediary,
standardized scripts used in tele-calling, and call records;

u. All advertisements and forms used in solicitation of insurance business;

v. Insurer-wise Government Insurance policies and other insurance policies
with all necessary details.

PART-I1II

COMMON PROVISIONS APPLICABLE TO INSURERS, INTERMEDIARIES
& INSURANCE INTERMEDIARIES:

17.

18.

19.

20.

The information to be maintained in terms of this regulation being the ‘minimum
information’, the insurer, intermediary and insurance intermediary are expected
to maintain all the relevant information, documentation, and working papers
with respect to the specific function which it carries. In addition, the Authority
may notify additional information to be maintained by the insurers, intermediaries
and insurance intermediaries as may be required.

Checks and other verifications: The information, data and documents
maintained by the insurers, intermediaries and insurance intermediaries should be
reconciled with the audited financials and requirements of other applicable laws
and regulations. The information may be maintained either in physical form or
electronic form and access shall be given to the persons authorized by the
Authority.

Board Policy on Record Maintenance: The insurers, intermediaries and
insurance intermediaries shall put in place appropriate policy, approved by their
Boards, on maintenance of records and destruction of old records, both physical
and electronic, considering the nature, importance, business needs and legal
requirements. The Authority may issue necessary instructions or guidelines to
ensure consistency in respect of maintenance of records.

Removal of Difficulties: In order to remove any difficulties in the application or
interpretation of these Regulations, the Chairperson of the Authority may issue
clarifications, directions, guidelines in the form of circulars.

T.S.Vijayan,

Chairperson

[ADVT.
/18]
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