YR dT faframe iR faem miteror (iitriiuret & fdl &1 dveor ok
daTwate & Has fawa) fafad, 2024
Exposure Draft of Insurance Regulatory and Development Authority of India
(Protection of Policyholders’ Interests and Allied Matters of Insurers)
Regulations, 2024

. SMSIRISIAE gRT B o1 &} Aol &) sarues Telen & 1T b &0 &, 78 gRfdd oa
g0 oft o TrferituRap! & fedi &1 FRAR TRe&T faT WY, e &1 Gl &1 96 3R
fedeRep! & U SUTeH &1 YR g o forw off, otar aRkeel @ &gt ot fob 9 3ot
RGN TRga <1 uRwel = fafaw e afifa (SReme) &1 e+ fear foem
UrferdieRe! & fodl BT TREU B o foy TUT UTferEiiyRep! o gl b1 TREU B A
g fawa, @@rcﬂﬁwﬁuﬁﬁq&“ﬁl WWW@TW CILIl
IR 3R USRI, STTH & I WA 3G & A H UDbighd (a0 &1 R
F1 oM 3R b T FR- fT=l 7 TR HRd T, YR oA faf g &R fawr
TIRIGRUT (UTferiTeRe! & fadi BT WU SR ddwbaist & dag fawy) fafam, 2024
SIRT R &1 URaTd & S fFafafad faf et & Susdl &1 9H-ag $Rd &:

As part of the comprehensive review of Regulations being undertaken by the IRDAI,
to enhance the ease of doing business and also reduce compliance burden for
stakeholders while also ensuring that interests of policyholders continues to be
protected, Insurance Councils were asked to submit their recommendations. Councils
constituted the Regulations Review Committee (RRC) which recommended unified
Regulation on Protection of Policyholders’ Interests and Allied matters of Insurers to
protect the interest of policyholders and allied matters such as manner of receipt of
the premium, nomination and assignment of the policies, Insurance Advertisements
and Disclosure, opening of places of business etc. Following further deliberation draft
Insurance Regulatory and Development Authority of India (Protection of Policyholders’
Interests and Allied Matters of Insurers) Regulations, 2024 is proposed to be issued
which consolidates the provisions of the following regulations:

() < faframe ik faerg wiftreswur ahiftras ur &3 ot ugfa) g, 2002;
The Insurance Regulatory and Development Authority (Manner of Receipt of
Premium) Regulations, 2002;

(i) HRdT S e 3R faerg uiftievur (@raam & -M) fafvas, 2015
The Insurance Regulatory and Development Authority of India (Places of
Business) Regulations, 2015;

(i) R ST faframe iR fasr UIfdeRur (ATHie o FRE &1 Usligd HRA Sral
AT o URad & o Yeob) fafam, 2015;
The Insurance Regulatory and Development Authority of India (Fee for
registering cancellation or change of nomination) Regulations 2015;

(v) HRE oSt fafame iR fasra Ui or (GHgeR a1 a0l &t a1 & uiftd
D1 forRad WIfey-amT e S & ot o) fafaw, 2015;
The Insurance Regulatory and Development Authority of India (Fee for granting
written acknowledgement of receipt of Notice of Assignment or Transfer)
Regulations, 2015;
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(v) YR A fafame iR e wifteror @-dtar wfaRrl o i) fafas,
2016;
The Insurance Regulatory and Development Authority of India (Issuance of e-
Insurance Policies) Regulations, 2016;

(vi) HRH ST i3 iR e Ui (HRAO SiHredrelt gRT e &1
SRR fafaad, 2017;

Insurance Regulatory and Development Authority of India (Outsourcing of
Activities by Indian Insurers) Regulations, 2017,

(vii) HRe §tAT AT iR faerg urfdeor (aiferfiure! & fedl o1 gveon) fafam,
2017;
The Insurance Regulatory and Development Authority of India (Protection of
Policyholders’ Interests) Regulations, 2017;

(vii) HRe AT A ame iR faerg wfdeor @ fagmua sik usdiaxn) fafam,
2021
The Insurance Regulatory and Development Authority of India (Insurance
Advertisements and Disclosure) Regulations, 2021.

2. JSHRSITSHTS (UTferHTRDT & fgdl BT W& SR drrais & Hag fawy) fafad,
2024 T&t TR=Y 3P I YA 7| I9d TReY H TAIad 3 99 URad- Fgfeiad &
The draft on IRDAI (Protection of Policyholders’ Interests and Allied Matters of
Insurers) Regulations, 2024 is annexed herewith. The following are some of the
major changes proposed in the draft:

() T HIe dR WR fFAgferfad o urit & faunfora &

It is broadly divided into the following two parts:

%) T & & yierilyRe! & fRdl & e & Faftd Sudy it &,

a) Part A covers provisions relating to protection of the interest of the
policyholders;

W) HRT @ H dATpaiel & g iR deg fawdl @ Jefdd Susy nfad gl

b) Part B covers provisions relating to Operation and allied matters of the
insurers.

(i) UTferiteReb! o fadl &l TRE&TT / Protection of interest of policyholders:

®. .3 sraaie s@fd: ot o ugfd & gRT U, urferiRt o fore Sad F:xes
3B 3afe TR GedTdol &) UMt & dRiE ¥ 30 f&q ghft|

a. Free Look Period: The free look period for the policies, obtained through any
mode, shall be 30 days from the date of receipt of the policy document.

Y. YF-aTI & SAGCIHE SRl 3R &Tal & Y] &l Jrd 9 & e it
1 TR fob TRATT b TR W &1 H1Hd fekd b decb @Il b1 fAaRUT YT hr|

b. In order to enable electronic transfer of refund and for payments the claims,
insurer to collect the details of bank accounts of insured at the proposal stage;

T, gﬂ?lﬁwaﬁmmaﬁWGﬁﬁﬁm, 9 AP AHBA U g1

NI

c. No policy in case of life insurance shall be issued unless nomination is
obtained.
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d.

S.

e.

Sel t @] g 98T WURYT 3R Wy A1 uIfeiRdl & &y & AHie- & Iuay
ffay fea gl

Nomination provisions relating to general, wherever applicable and health
insurance policies introduced.

fUIRT AFCS! I T HxaTel! §TAT WIfaRiET goacie © 0 J SR &1 i |

Insurance policies meeting the defined criteria to be issued in Electronic form.

(iii) fRTTT: UIfAeRUT & U fARTU WISd R4 D1 S{UeT THI HI 718 &;

Advertisement: The requirement of filing of advertisement with the Authority has
been dispensed with;

(iv) ouddry & R QT / Opening of place of business:

D.

a.
.

b.

1.
C.

RFFEE TSl &) [T FRaTa Starddtsl % Rt gd-smHie a9 3 H1E e
TR

no prior approval requirement for insurers meeting the specified criteria;
fafAfy eeq-emar sruTd, 5 9o & I 3 g § arHvedr 9uT diveHe Usd
TS T gad dimreral 3iF SMSUmhEIHy # faexf wmar Wi gadr g |

An insurer having specified solvency ratio, profitability in 3 years out of 5 years

and having satisfactory track record can now open foreign branch including
office at IFSCA.

fae=f e sy & fow fafRiEy faaxitmT gara =1 7 g1

The returns specified for foreign branch office are dispensed with.

(v) CIREEIGICRI (&Mﬁﬁn / Outsourcing:

b,

RoiféT @t srugm: IR (S3cHiRim & RUféT &1 @1 ada=
TSN JHAT H1 T3 ¢ | STt I 3aférd 3 fr 3 sroh anfties Rad A 39
&Y T TP T IhRUl Dy |

Reporting Requirement: the existing requirement of reporting of outsourcing

is dispensed with. Insurers are required to make necessary disclosures in this
regard in its annual report.

Tt fequRe! ¥ 3Ry B % Ioa wRanfad fafawl & Teiy & oot fewfort / ggma, afe

Pls 8, AU BHc (IIEY-P) T 4 TTH, 2024 P WG 5:00 ToT YAl I Tgd It
<1 41, T6UH BT spandana.v@irdai.gov.in TR U &< TUT IUD T Ufd o . R,
JY HEWEYP &I sridhar@irdai.gov.in TR Nl |

All the stakeholders are requested to forward their comments / suggestions, if any, on the
proposed regulations in the attached format (Annexure- A) on or before 5:00 PM on 4

March, 2024 to Ms. Spandana V, Manager at spandana.v@irdai.gov.in with a copy to
Shri K Sridhar, DGM at sridhar@irdai.gov.in

(arr\rawmf/ R K Sharma)
g@I Heray® (Jdisiiem) / CGM (PPGR)
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