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The Consumer Affairs Booklet 
The Consumer Affairs Department (CAD) of IRDAI publishes a Booklet periodically. You can download copies (.pdf
files) of these Booklets here

Click here to download Consumer Affairs Booklet 2019-2020 (22MB)

Click here to download Consumer Affairs Booklet 2017-18 & 2018-19 (14MB)

 

Click here to download Consumer Affairs Booklet 2015-16 & 2016-17 (38.4MB)

Click here to download CAD Annual Booklet 2013-14 & 2014-15(9.67 MB)

Click here to download CAD Annual Booklet 2012-13 (2.97 MB)

Click here to download CAD Annual Booklet 2011-12 (4.75 MB) 

Click here to download CAD Annual Booklet 2010-11 (4.87 MB) 

https://www.irdai.gov.in/Admincms/cms/Uploadedfiles/Consumer Affairs Booklet Final new122020.pdf
https://www.irdai.gov.in/Admincms/cms/Uploadedfiles/CADBooklet2017-19.pdf
file:///ADMINCMS/cms/Uploadedfiles/CAD_BL/Consumer%20book%20%204.pdf
file:///ADMINCMS/cms/Uploadedfiles/CAD_BL/CAD%20Booklet%202015.pdf
file:///ADMINCMS/cms/Uploadedfiles/CAD_BL/CAD_Annual%20Booklet_2013.pdf
file:///ADMINCMS/cms/Uploadedfiles/CAD_BL/CAD_Annual%20Booklet_2012.pdf
file:///ADMINCMS/cms/Uploadedfiles/CAD_BL/CAD_Annual%20Booklet.pdf

