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OFFICE ORDER

1. dWrdeurd Fan, 2017 & 90 19 & SRR, THY-THY R SHT Al ure yurelt
&b DA B e HA & forg Fufeiaa gewal & I gamgsR afiifa o1 gris
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In accordance with Rule 19 of the Insurance Ombudsman Rules, 2017, it has been
decided to reconstitute Advisory Committee comprising of the following members to
review the performance of the Insurance Ombudsman system from time to time.

S.No. | Particulars | Designation

1. | g iR e, o A g, A0 o wRa wRER | o

Ms. Shalini Prasad, former Special Secretary, NITI Aayog, | Chairperson
Government of India

2. | e ot od e, SMEHREITNS qe™
Mr. Rakesh Joshi, former Whole-time Member, IRDAI Member

3. | ft pardiu Rig, gd o1 deura iR 4d e, = sfar| dew
TRy U fefies Member

Mr. Kuldip Singh, former Insurance Ombudsman & former
Director, New India Assurance Co. Ltd

4| ot g e, Suniedr st eifflaear e
Ms. Pushpa Girimaji, Consumer Rights Advocate Member
5. | fe=res, Iuiad TTd TATEY, HRA IRGR e

Director, Ministry of Consumer Affairs, Government of India Member

6. | fovmt yg, ierfluRe wRefT Ud Rierad Faror fawmr, | e
TSRS Convener

Head of the Department, Policyholders' Protection and
Grievance Redressal Department, IRDAI

2. faarrd fawa: St dieura & srifAwTGT &) Telen BT Td ST A uTal B e
& SRS de I Hafdd 317 fawg|
Terms of reference: To review the performance of the Insurance Ombudsman and
other matters related to enhance efficiency of Institution of Insurance Ombudsmen.

3. Bd®Te: Iad M &1 Hrfera o g &1 8hT|

Tenure: The tenure of the Committee will be two years.
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Meetings: The Advisory Committee will generally meet at least twice a year and
will submit a report to IRDAI on annual basis for review and further action as
deemed necessary.

5. MOTYfd (HRHA): T Ja- I HRA I17

Quorum: Three Members would constitute a quorum.

6. Yo 3N T Y: e AR TG HSHRSITHTS GRT M3 37 afdfeadt & v
8 93® Yo & SifaRad am@T, HISH 3R 31T & o ur g |

Fees and Other Expenses: The Chairperson and Members shall be eligible for
travel boarding and lodging in addition to sitting fee at par with other committees
constituted by the Authority.
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This issues with the approval of the Competent Authority
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(&t A yeaATa® / B C Patnaik)
(AGH-Silad / Member-Life)



