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Re: -Committee for Plain language for policy wordings
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Policyholders often find it difficult to comprehend the terms and conditions in insurance
policy contract because of complexity in language used in the policy. This leads to the
policyholder confused and lack of knowledge required to make informed decisions
while purchasing an insurance policy. IRDAI is Committed to Insurance for all 2047,
to attain this objective, efforts are being made towards creating a progressive,
supportive, facilitative and a forward looking regulatory architecture to foster a
conducive and competitive environment leading to wider choice, accessibility and
affordability to policyholders. In this endeavour a committee with following members is

constituted for simplification of policy wordings by using language understandable to
policyholders.

|fAfq #t IEAT / Composition of the Committee

1. 4t U fayAre, S U Jewg-siegef /
Shri L. Viswanathan, IAC Member —Chairperson,

daH / Members

2. I TITE S, SN WaW / Shri N.S. Kannan, IAC member

3. o 4467 Ured, SSEH Wew / Shri Shrimohan Yadav, IAC member

g geat RSt g s wedt e /Ms. Pushpa Girimaji , Ex IAC member
HERIfId - g AT uRue / Secretary General - Life Insurance Council
e — HIYROT S gy / Secretary General - General Insurance Council
YT IR, YR Xe o (HURe Toie) /

Principal Officer, State Bank of India (Corporate Agent)

8. 3T, STSSNTSHTS IT 3 GRT M Uy /

President, IBAI or a representative nominated by him
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9. st Uiy Rig SHTUTe, 1.1, 3TS3RSISMs / Shri. Randip Singh Jagpal, ED, IRDAI
10. o & TR, BT, STSAHRSITSATE / Ms. J. Meenakumari, ED, IRDAI
11, gl o5 T 4R, YA, MSSHRSIUSE / Ms. Yegna Priya Bharat, CGM, IRDAI
12. 2} T3IR FOHum, LAY, STSRSITSHTS- Ta Aol /

Shri A.R. Nithyanantham, CGM, IRDAI — Member Convenor

faaRTd fAwa / Terms of reference
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Examine the existing insurance policy wordings and suggest simple and plain
wordings that are legally correct and enforceable.
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Suggest simple policy wordings that clearly specify obligations and responsibilities
of each of the parties to the contract.
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Suggest specifications like typefaces for written material and presentation thereof,
for both print/electronic records that are easily readable and comprehendible.
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Any other matter that may be referred to the committee.
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The Committee may involve external experts, if necessary.
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The committee shall submit its recommendation within 8-10 weeks from the date of its

formation.

TG (Siid-) / Member(Life)



