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Circular
ufd / To,

SHSMEE ¥, TH3RET 3R A (3fvsan & Raw auff diammal
All Insurers excluding GIC Re, FRBs and Lloyd’s (India)

fawy: fesiiaio & Aregw @ fH1 Huf~al grR1 fEfea S uiferRiar sl &=

Re: Issuance of digital insurance policies by insurance companies via Digilocker

fSforaieny, YR PR gRI f$ied YRd S1depH & 3idifd Th Ugd ©, Sal ANR® 34
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g1 3D I HIAP TSl & SHTE BT JHIE HIAT I gAdH HAT § 3R Il
gt & YHTGRI BT T, WRIFRIRT 3R ARTRG! & It T8 a1 g |

Digilocker is an initiative under the Digital India program by the Government of India
where citizens can get authentic documents/ certificate in digital format from original
issuers of these certificates. It aims at eliminating or minimising the use of physical
documents and will enhance effectiveness of service delivery, making these hassle
free and friendly for the citizens.
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In the insurance sector, Digilocker will drive reduction in costs, elimination of customer
complaints relating to non-delivery of policy copy, improved turnaround time of
insurance services, faster claims processing and settlement, reduction in disputes,
reduction in fraud and improvement in customer contactability. On the whole it is
expected that it will lead to better customer experience.
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In order to promote the adoption of Digilocker in the insurance sector, the Authority
advises all insurers to enable their IT systems to interact with Digilocker facility to
enable policy holders to use Digilocker for preserving all their policy documents.

Id ¥, 115/1, BIe-RAd f$Rede, THHIST, 81EIE - 500032
Survey No. 115/1, Financial District, Nanakramguda, Hyderabad 500 032
GYHIY Phone: 040-20204000; www.irdai.gov.in


http://www.irdai.gov.in/

R st fafames iR S afeesor

INSURANCE REGULATORY AND
irclesfi DEVELOPMENT AUTHORITY OF INDIA

4. FHATHArSf B U YT Uit URD| Bl fSRTaIdR iR ITb FXHTA & TR H a1
AT | ST atsi & g8 +ft weme § it § 13 3 39 ufshan o a1 wed a1 35 aifersit
YR 3T Gl fSfodiaR ¥ 3@ 9 |

The insurers should inform their retail policy holders about Digilocker and how to use

it. Insurers are also advised to enable the process by which the policy holders can
place their policies in the digilocker.
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Digilocker team in NeGD (National e-Governance Division) under Ministry of
Electronics and Information Technology shall provide necessary technical guidance
and logistic support to facilitate adoption of Digilocker. A brief for on-boarding
documents and contact details of resource persons in NeGD is annexed.
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Annexure-|

Implementation of DigiLocker in Government Departments for Citizen Centric
Services

v

This shall be applicable to all Ministries, Departments their attached and subordinate
organizations / Autonomous/statutory bodies, Government agencies, educational

institutions etc. which would use DigiLocker as an issuer, requester and verifier (known
as subscriber).

Departments concerned shall register themselves as mentioned below and may refer the
technical documents for the integration of their services with Digil ocker.

1. Registration: Authorized officials have to visit the ‘Partner portal’ of DigiLocker

(url:https://partners.digilocker.gov.in) and register as an Issuer, requester or
verifier.

2. Technical resource for integration: API specification documents are available at
below link: '

https://digilocker.gov.in/resource-center.htm!

3. For any Technical support/ guidance please write to us:

partners@digitallocker.gov.in
4. You may contact below mentioned officials for escalation:

Level-1

Sh. Durgaprasad Dash,

Addl. General Manager,

email: durga@digitalindia.gov.in

Level-2

Sh. Debabrata Nayak,

Project Director, NeGD

email: dnayak@digitalindia.gov.in




