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uﬁ / To
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CEOs/CMDs of All General Insurance Companies

fawy: =rard T iR Srgadt Y a1l / a1¢ & Tt v @

Re: Insurance claims relating to Cyclone Michaung and subsequent heavy rains /
floods

g8 A1 HUfal B Ihdrd H=T SR Sadl YR STRR1/aT6 ¥ Sdd ST ardl &l
o ¥ FAuem & fog Wit saxa® $eH I B df T8 WERI & d&9Y H ORI
SIS IHRSITIHTS & URUF H. TSRS IUSHTS/ T/ g 3R/fafdy/215/12/2023 fedifdd o
e, 2023 F HFAA I

This is in continuation of the IRDAI’s Circular no. IRDAI/NL/CIR/MISC/215/12/2023
dated 9" December, 2023 advising the insurers to take all necessary steps to settle the

insurance claims arising out of the Cyclone Michaung and subsequent heavy rains/floods
on an expeditious manner.

2. <dl & FAuer O hud M & o, wiftreson, st sifafod, 1938 &t URT 649 (4)
& d8d Uex WfaTal &1 UaNT $Rd §U, TRV STHIG 137 ] Taeeh! 3R 81 Hedic-idarai
&1 fgfad & T S RSTTSME (@1 wderd 3R g1 Jeaid-anar fafad, 2015 & fafad
12 (2) # fafAfdy g1f &t 3w &t Fafafed & o aR sem &1 faviy ge UeH &-ar g

In order to expedite the settlement of claims, the Authority, in exercise of powers
conferred under Section 64UM (4) of the Insurance Act, 1938 hereby grants special
dispensation to General Insurers by increasing the limit of losses for appointment of
Surveyors and Loss Assessors specified in Regulation 12(2) of the IRDAI (Insurance
Surveyors and Loss Assessors) Regulations, 2015 as per the following:

1) HIeX ST - IGHH & . 50,000/- ¥ 3. 1,00,000/- AP
Motor insurance - from current Rs. 50,000/- to Rs. 1,00,000/-
2) Hiex §H1 & 3(QTdT - g9 & 3. 1,00,000/- ¥ %.5,00,000/- TF |

Other than motor insurance - from current Rs.1,00,000/- to Rs.5,00,000/-

3. 3fcd oY e Had ashard fHEiT 3R Srad HRY SIR/aTg ¥ IUF a/dl R URu=
ORI B @1y @ <1 7gH Y 3raf¥ & forg L gt 31

The special dispensation granted is applicable to the claims arising out of Cyclone
Michaung and subsequent heavy rains/floods for a period of two months from the date of
issuance of the Circular only.
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