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LIEUE]
Circular
ufa/ To,

I IR R Wy fHredl (srsH vd S & Ram)

All General and Health Insurers (Except AIC & ECGC)

U0 Agiear / A8y,
Dear Madam / Sir,

faug: wifgs-19 W@y d41 26l & Aue & Gdy A AFdsS

Re: Norms on settlement of COVID-19 health insurance claims

1. T3 ool & A S--0rTad gRT S&eguT (3 3. 5026/2021 H UTRG MTeT faAifdhd
28.4.2021 BT 3R e AT {1 STar & o sMEsmeiusts &I Faw fear T a8
dirhdisl &1 gag € fb 9 30 ¥ 60 M Bt ifdan THaEly & iR defd
SRUATQ/MTASTAI DI 3T BRI Wl DI a1 ¢ difes AR Bl FSTTS B | Big
fadia 71 81 3R Srua & foweR @it 9 B |

Reference is invited to Order dated 28.4.2021 passed by Hon’ble High Court of New
Delhi in WP(C) No0.5026/2021 wherein IRDAI was directed to advise Insurers to
communicate their cashless approvals to the concerned hospitals/establishments
within a maximum time period of 30 to 60 minutes so that there shall not be any delay
in discharge of patients and hospital beds do not remain unoccupied.

2. 39 ddy ¥ uRux ded 9. sssReivsis/aauac/fafdemiamam/95/04/2020

faifrd 18.4.2020 Pt SR & BT fobal AT &, oH HIOY Y4-TISHR 3R

%mﬁ%@ﬁﬂmﬁf, I HeR B & g, &) el o1 RfEd s gwy faffdy
T YTl

In this regard, attention is invited to circular ref.no. IRDAI/HLT/MISC/CIR/95/04/2020

dated 18.4.2020 wherein a fixed turnaround time (TAT) of two hours for granting both
cashless pre-authorization and for final discharge of the insured patient was specified.

3. T e & U H HIfAS-19 & A Pt goaHH IRl &1 eaH & T9d g4 3R
AFHIT 3 AT & SR o=l o e THt iardhdief & FafaRad Fawr ot
ford ST B

In the wake of prevailing conditions of COVID-19 cases in the form of second wave
and in line with aforesaid directions of the Hon’ble High Court, the following directions
are issued to all insurers:

F. HIAS-19 & T HRAY ITAR & U aral & WitieR & fofa Aeads uarar
(SIRYTRN) DT, RYCTS J FHT AT SRl D 1Y UIIBR g 3RIY bl Il b
AT ¥ 60 et & Hiar gl foed S|

a. Decision on authorization for cashless treatment for COVID-19 claims shall be
communicated to the network provider (hospital) within a period of 60 minutes from
the time of receipt of authorization request along with all necessary requirements
from the hospital.
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9. DIfds-19 @l ¥ wfa A & sifqw fewarst & ddy & fAol, sreara 3
TGS SRexdl b 1Y 3ifaH fad & Tt & THa ¥ U °e & 3afy & ofieRk Jeas
YaIdl &1 gfad foar smem|

b. Decision on final discharge of patients covered in COVID-19 claims shall be
communicated to the network provider within a period of ONE hour from the time
of receipt of final bill along with all necessary requirements from the hospital.

4. TafAfEy T S &t siftieway a1 & STace, ST dis & garg §f 9l g fo d
T SR P gid FMuerd difes BRI SUIR 3R I & fewaret, Gl & e UiIdR
AP Tt Y & S Hap |

Notwithstanding the above outer limits of timelines specified, the insurers are advised
to process such requests promptly so that both authorisation for cashless treatment
and discharge of the patient can be hastened to the maximum extent.

5. SRl SR RAREY g W &1 srurer IR w9 & o siow Jefta g
& U] bl giferd A okt &3 |

The Insurers shall issue appropriate directions to their respective Third Party
Administrators for ensuring compliance with the timelines specified above.

6. 3 fe=n-Fcw st SiffTm, 1938 & 3fwda 34(1) & FIY Uf3d SRS (TRY
&t fafaH, 2016 & fafTw 27(vi) ® il SRl & 3iatfd Sk faa 3

These guidelines are issued under the powers vested with Regulation 27 (vi) of IRDAI
(Health Insurance) Regulations, 2016 read with Section 34 (1) of Insurance Act, 1938.

7. SWRIG I qrd THTE o] 8|

The above instructions shall be in force with immediate effect.

gEaTaid / sd/-
S A TH AW/ D V S Ramesh)
(HBTUd YD / General Manager)
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