All Comments / Suggestions of stakeholders on Exposure Draft for IRDAI (TPA - Health Services) Regulation, 2015

Sr. Name of the person / E::n:veﬁl; Prop. Sub- Type of
' ) . Reg. Reg Brief provisions of proposed regulations Comments and or Suggestions Rational of the suggestions / comments ) Comments of Health TPA Dept.
No. Firm / Company received by No. No. Action
the-Authart As the risk bearer of is the insruer there must be
1 Association of TPAs 01-07-2015 2 e (iv) To be added TPA & Network provider [’;\)/laoritesm the agreements are between these two C’:\g?]};lzztr agreement between insurer and TPA and then with
A )
As per Reg. 2 (e) if there is an agreement prescribng the
Functioning of TPA would also include servicing of May not terms and conditions of services to be rendered to the
2 Association of TPAs 01-07-2015 2 (f) To be added ) ) - Not mentioned in the exposure draft ) holders of health policeis, and health check up and other
health check up & other benefit policy claims consider ) . ) )
benefit policy claims are part of the same, which may be
take care of these services to be rendered by TPAs.
TPA’s can render the services to the other bodies like
self funded projects of State or Central Govt. or any
Body Corporate including public listed / private / Govt.
companies / societies / associations / trusts or other
entities.
Overseas Mediclaim and travel policies & personal
accident policies requiring hospitalisation.
Pre-insurance medical examination for life and non-life
policies.
Claim releated investigation; fraud and abuse control
Eﬁ;gfjézgf rgfurr]]irsagil?ar:é and verification of hospital May not As per discussions it is proposed to allow TPAs to render
3 Association of TPAs 01-07-2015 2 (9) To be added . . A services to health schemes floated by State / Central
infrastructure on remuneration. consider Government only
Allied activities such as propoganda and advertisement ’
for Govt. projects, NGOs, Public Trust, etc.
TPAs can solicite TPA business with corporates and no
sale of policies will be involved.
TPA activities include supply of trained manpower for
projects with or/without insurance company.
TPA activities incude management and maintenance
of customer care centers related to health insurance.
TPA activities include arranging for health check-ups of
individuals, group of individuals, corporate employees
of the above entities.
To add in the last line - ........ "or amount of hospital bill : f :
4 Association of TPAs 01-07-2015 2 (i) To be added excluding discounts / cost of np items, whicther is|Many a times bills are of lower amount gg?;iz(; Comments / Sugi?:gp;g:ﬁ: ;()alrts:;)posed regulation
less. "
5 Association of TPAs 01-07-2015 2 eiv to be added TPA & Network provider g)iéig;} Same as for point no. 1 of this table.
sickness benefit and/or enjuries. May not
6 Association of TPAs 01-07-2015 2 f to be added To add benefit policies critical illness policies & health consider Same as for point no. 2 of this table.
check-up claims
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Association of TPAs

01-07-2015

to be added

Health Services and Other Allied Activities by TPA.
overseas mediclaim and travel policies & personal
accident policies requiring hospitalisation.
Pre-insurance medical examination for life and non-life
policies.

Claim releated investigation; fraud and abuse control
activities on remuneration.

Empanelment of hospitals and verification of hospital
infrastructure on remuneration.

Allied activities such as propoganda and advertisement
for Govt. projects, NGOs, Public Trust, etc.

TPAs can solicite TPA business with corporates and no
sale of policies will be involved.

TPA activities include supply of trained manpower for
projects with or/without insurance company.

TPA activities incude management and maintenance
of customer care centers related to health insurance.
TPA activities include self funded projects of State or
Central Govt. or any Body Corporate including public
listed / private / Govt. companies / societies /|
associations / trusts or other entities.

TPA activities include arranging for health check-ups of
individuals, group of individuals, corporate employees
of the above entities.

It neither includes sanction or rejection of the

May not
consider

As some of the services mentioned in given comments /
suggestions are not part of Health Insurance Business.

to be added

Network provider / hospital to be defined so that the
criteria will be uniform across India.

The Authority to recommend to Ministry of Health,
Govt. of India for formation of a Regulatory Authority|
for hospitals / nursing homes which would take care of
infrastructure facilities, accredation, fix-up bench marks
for various procedures, operations, room rent, other
activities and services of the hospitals based on the
city / availability of land, etc. Such an hospital regulator
can also ensure the free treatment, that is to be
provided to the poor people as per agreement with the
State Agencies while alloting concessional land and
infrastructure facilities like electricity, water charges,
etc.

The above could bring down the pay out by the

May not
consider

The Network provider is already defined in the Authority
circular for Standardization of Health Insurance.

Association of TPAs

01-07-2015

Definition - Agreement

it Should also include - (iv) - Includes agreement
between an TPA and a Network provider

With the increase in scope of TPA wherein,
Foreign Travel Polices can be serviced locally, it
would be important that the TPA and Network
Provider agreement is considered valid, cause the

nartioe mav ho difforont

May not
consider

Same as for point no. 1 of this table.

Paramount Health

Services [TPA] Pvt. Ltd.

30.06.2015

E4

Agreement

(Add E 4) network, provider and TPA

Incase of self funded group of government policies
there may not be any Insurer involved. The
payment to provider also may need to go via TPA
if aovernment sn dictates

May not
consider

Same as for point no. 1 of this table.

Medi Assist India TPA
Private Limited

1-Jul-15

“Health Insurance Business” means the effecting of
contracts which provide for sickness benefits or
medical, surgical or hospital expense benefits, whether
inpatient or outpatient, travel cover and personal
accident cover.

"Health Insurance Business” means the effecting of
Insurance Contracts including Non-Insurance
Healthcare Schemes which provide for sickness,
preventive care and wellness benefits or medical,
surgical or hospital expense benefits, whether inpatient
or outpatient, travel cover and personal accident cover.

Better clarity on the nature of the contract. This
amendment will adequately cover the 'Non
Insurance Health Care Schemes" as covered in 23
(4) of the Exposure Draft. Additionally, many
policies cover not only sickness but wellness and
preventive care benefits (like health check, chronic
o .

da )

May not
consider

The suggested definition will be in different line than
definition in the Authority's Health Insurance Regulation.
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"Health Services by TPA” means the services rendered
by a TPA to an insurer under an agreement in
connection with health insurance business in the
matter of either pre-authorization of cashless treatment
and or settlement of other than cashless claims as per
the underlying terms and conditions of the respective

“Health Services by TPA” means the services rendered
by a TPA to an insurer under an agreement in
connection with health insurance business in the
matter of either approval_of pre-authorization of
cashless treatment of the insured Persons with a
Network Provider and/or processing &

This amendment to the clause will ensure better
clarity as of the role of a TPA w.r.t. their role in
processing and recommending to the Insurer.

12 Medi .ASS'St I_nd_la TPA 1-dul-15 g policy and within the framework of the Guidelines recommending settlement of claims as per the May .NOt The definition can nqt be reworded as per discussions
Private Limited ; . . : " . consider had in the department.
issued by the insurers for settlement of claims. It underlying terms and conditions of the respective
neither includes the rejection of claims nor the policy and within the framework of the Claims
procurement and solicitation of insurance business Processing Guidelines for the settlement of claims. It
either directly or indirectly. neither includes the settlement or rejection of claims
nor the procurement and solicitation of insurance
business either directly or indirectly.
v- " ; i "TPA" Means a Third Party Administrator who, for-the-
til—nF;Ab;\iAr?gar;z rae;ir!tr;jr:’:r;); ﬁ]imalzﬁzzgr ;vnhg,i;or the time being, is registered by the authority, and is Deleted "for the time being" as the Exposure draft The Authority may allow the TPAs servicing of non-
Medi Assist India TPA engaged, for a fee or remuneration, by whatever name |€Ngaged, for a fee or remuneration, by whatever name is clear that a TPA can only function if it is May not insurance Hegltlhgare schemes'promoted by the Govt.
13 Private Limited 1-Jul-15 h called as may be specified in the agreement with the _|called as may be specified in the agreement with the licensed. Secondly, clause 23(4) needls to reflegt consider 'On'ly. 'Even if it is allowed |F will be govemeq as per
insurance company, for the provision of Health insurance company or Provider of Non Insurance as a TPA could have an agreement with a provider guidelies issued by the Authority from time to time. Thus,
Services ’ Healthcare Schemes, for the provision of Health of non insurance healthcare schemes. may not consider the comment / suggestion.
o H I TDA
“Network Provider” means hospital or health care “Network Provider” means hospital or health care
14 | Medi Assist India TPA 1-Jub15 i providers enlisted by a TPA ] providers who have entered into an agreement and ¢ petter clarity of the exact role of a TPA in May not | Network provider services can be availed without using
Private Limited or I::jy arl1 insurer at”d insurer tzgether to provide tenhste%by a“dTP/? or by an insurer together with TPA | t¢ering cashless hospitalization. consider cashless facility also.
medical services to an insure: o provide medical services_to-an-insured-on-
an navmant hv a cachlace facilihvy t hy 1icina a cachlace farilityvy
"Cashless Facility" means a facility extended by the
Insurer or theTPA to a beneficiary io-the-insured 1. with respect to non-life / Health insurance cases the
where the payments of the cost of treatment As the | dd | h b q Authority has not defined term beneficiary.
Medi Assist India TPA . . . undergone by the beneficiary_by-the-insured-in s the nsurg | does not always ave to be covere May not
15 Private Limited 1-Juk15 J Cashless Facilty accordance with the policy terms and condition are T)y Insuran"cE;a, it \:'O.UId be appropriate to call the consider 2. Non-insurance Healthcare schemes promoted by the
directly made to the network provider by the insurer or nsured a "Beneficiary". Govt. Only. Even if it is allowed it will be governed as per
—g"?hP’OV'dT’ ?hf NO’: "ZSl’f’ta:ce Hea’t':‘-‘?’et' guidelies issued by the Authority from time to time.
Schemes, to the extent of the pre-authorization
With the increase in scope of TPA wherein,
i f f Foreign Travel Polices can be serviced locally, it
o it Should also include - (iv) - Includes agreement . May not .
16 UH Parekh TPA 01-07-2015 (e) Definition - Agreement between an TPA and a Network provider woulq be important that the'TPA and Network consider Same as for Sr. No. 1 for this table.
Provider agreement is considered valid, cause the
nartiae mav ha diffarant
Request further clarification for Current provision as to :?::f:::::; (:enitlg:i’;ﬁg':l‘gdi;:;eglfh
“Network Provider” means hospital or health care whether the network is to be of 1. TPA and / or 2. M. 9 -
IFFCO TOKIO roviders enlisted by a TPA or by an insurer and Insurer and / or 3. TPA and insurer. Further, as per definition, sub clause (j)} is reproduced below: Ma
17 | GENERAL INSURANCE | 08-07-2015 i p Y . y . . . L »asp "Network Provider" means hospitals or health care _y We may cosider the definition as proposed in comments.
co insurer together to provide medical services to an HIR-13, network would be of either 1. insurer or 2. roviders enlisted by an insurer or by a TPA and consider
’ insured on payment by a cashless facility. Insurer and TPA. There was no provision in it for a p v . . v .
TPA only network insurer together to provide medical services to an
Y ’ insured on payment by a cashless facility....
Pre- Insurance medical/ health check up is a
KAMAL JEET GUPTA Health Insurance Business” means the effecting of The definition of Health Insurance has not clarified fundamental risk assessment for life & health
(JT. MD & CAO) contracts which provide for about Pre- insurance medical / Health check ups policies to be underwritten without which the risk May not
18 HEALTH INDIA TPA 01-07-2015 (f)  [sickness benefits or medical, surgical or hospital services. We recommend the same should be remains with the Insurance companies. There.zfore, con);ider Same as for point no. 2 of this table.
SERVICES PVT. LTD. expense benefits, whether inpatient included in Health Insurance business which is the for the protection of insurer and for the benefit of
(TPA License- 022) or outpatient, travel cover and personal accident cover. |major for a TPA the insured to have a right health assessment
before issuance of policy depends on pre-policy
s per the definition of Health Insurance can oth these Regulations are contradictory. Our e may clarify that the hospitalization cover, if any of a
KAMAL JEET GUPTA As per the definition of Health | TPA Both these Regulati dictory. O Ma W larify that the hospitalizati if any of
19 (JT. MD & CAO) 01-07-2015 0 do service Personal Accident cover. suggestion is the Health Insurance business Consi{ier personal accident policy can be serviced by the TPA.
HEALTH INDIA TPA As per draft regulation 25 (ee) a TPA shall not service |[should include services of "Personal Accident" However, claims other than hospitalization cover shall not
SERVICES PVT. LTD. partly

(TPA | iconca. N292)

personal accident claims.

policies also

be serviced by a TPA.
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We request the Authority to enhance the definition of
TPA as suggested below:

"a Third Party Administrator who, for the time being, is
registered

by the Authority, and is engaged, for a fee or

« In view of the scope of work that is managed for
health services, the TPA(s) have a large network of
hospitals and medical centers with them.

« It is also important to note that insurance
companies are required to conduct medical
examination of the life assured for proposals
before commencement of risk or issuance of
policy. Considering that the TPAs have the
required network of medical centers, and further
taking into account its expertise and experience, it
is prudent that the insurance companies engage
them for conducting the pre insurance medical

We may add suggested line at the end of proposed

. . - e ) May definition i.e.
SBI Life Insurance . remuneration, by whatever name examination of life insurance proposals. We submit i
20 L 03-07-2015 h Definitions - TPA P . consider
Company Limited called as may be specified in the agreement with an|that such arrangements are expected to eventually " - . .
X X . ! partly provision of health services, and any other services as
insurance company, for assist the companies for health services and health may be notified by the Authority.”
the provision of health services, pre insurance|claims, if any, The role of TPA is crucial in risk y y ¥
medical examination and any other services as may|assessment for the proposed cover,
be notified by the Authority."
« Permitting TPA(s) to enter into an agreement for
Pre insurance medical examination, will not only
help in enhancing the scope of business of TPA(s)
but will also contribute to efficiency in the
insurance business. Further, since TPA(s) are
licensed by the Authority, they ensure that
appropriate service and quality standards are
maintained  while  providing  services to
policyholders. In the absence of a framework
Pre insurance medical examination shall consist of
medical tests and/or health check-ups required to be ||, view of submissions made in Point 1 above, we
SBI Life Insurance Not - ; ; — conducted on life assured in accordance with the o o Aafinito May not ' . .
21 c Limited 03-07-2015 ilabl Definition - Pre insurance medical examination o : ; ’ . [request the Authority to include this definiton in the id Already discussed in sr. No. 21 of this table.
ompany Limite; availaple underwriting pollcy qf the insurer, in order to underwrite||gpA| (TPA- Health Services) Regulations, 2015. consider
the proposal pertaining to life cover and/or health cover
andlar vidar r
VIPUL MEDCORP TPA
22 PVT. LTD., PLOT 01-Jul-15 e (iv) To be added TPA & Network provider Mo;t of the agreements are between these two Maylnot Same as for Sr. No. 1 of this table.
NO.515. UDYOG VIHAR parties consider
\/_GIIRGAON
VIPUL MEDCORP TPA
23 PVT. LTD., PLOT 01-Jul-15 (f) To be added Functioning of TPA would ?'S" !ncludg servicing of Not mentioned in the exposure draft Maylnot Same as for Sr. No. 2 of this table.
NO.515. UDYOG VIHAR health check up & other benefit policy claims consider

V_GIIRGAON
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24

VIPUL MEDCORP TPA
PVT.LTD., PLOT
NO.515. UDYOG VIHAR
V, GURGAON

01-Jul-15

To be added

TPA’s can render the services to the other bodies like
self funded projects of State or Central Govt. or any
Body Corporate including public listed / private / Govt.
companies / societies / associations / trusts or other
entities.

Overseas Mediclaim and travel policies & personal
accident policies requiring hospitalisation.
Pre-insurance medical examination for life and non-life
policies.

Claim releated investigation; fraud and abuse control
activities on remuneration.

Empanelment of hospitals and verification of hospital
infrastructure on remuneration.

Allied activities such as propoganda and advertisement
for Govt. projects, NGOs, Public Trust, etc.

TPAs can solicite TPA business with corporates and no
sale of policies will be involved.

TPA activities include supply of trained manpower for
projects with or/without insurance company.

TPA activities incude management and maintenance
of customer care centers related to health insurance.
TPA activities include arranging for health check-ups of
individuals, group of individuals, corporate employees
of the above entities.

May not
consider

As some of the services mentioned in given comments /
suggestions are not part of Health Insurance Business.

25

Vidal Health TPA Pvt.
Ltd.

30-06-2015

“Network Provider” means hospital or health care
providers enlisted by a TPA or by an insurer and
insurer together to provide medical services to an
insured on payment by a cashless facility

This definition requires clarity; would this mean that a
Network Provider is a hospital or health care provider
enlisted by an Insurer or by an Insurer and TPA

together to provide medical services to an insured on

navmant hv a rachlace facility

The clause is not clear.

May not
consider

The comments as given in Sr. No. 17 of this table may be
considered for modification, which will bring clarity in the
matter.

26

New India Assurance Co.

Ltd.

08-07-2015

Definition of Health Services by TPA

Health Services by TPA should also include rendering
and facilitating wellness activities such as but not
limited to health check-up, fitness activities,
sensitisation programmes and such other welliness
activities, provided all such activities are agreed to be

daliviarad hy tha lncniranca O

May not
consider

As per Reg. 2 (e) if there is an agreement prescribng the
terms and conditions of services to be rendered to the
holders of health policeis, and health check up and other
benefit policy claims are part of the same, which may be
take care of these services to be rendered by TPAs.

27

United India ICL

23-07-2015

Health services by TPA

should state health insurance business excluding PA

in conflict with 25 (ee)

May not
consider

The said point may be addressed as discussed in Sr. No.
19 of this table.

28

Network Provider

should state enlisted by TPA and insurer or by an

TPA cannot enter into agreement alone with health

May not

Discussed as per for Sr. No. 17 of this table.

United India ICL 23-07-2015 insurer provider as per Health Requlations 2013 consider

This definition requires clarity; would this mean that a
Network Provider is a hospital or health care provider
enlisted by an Insurer or by an Insurer and TPA

together to provide medical services to an insured on

navmant hv a rachlace facility

“Network Provider” means hospital or health care
providers enlisted by a TPA or by an insurer and
insurer together to provide medical services to an
insured on payment by a cashless facility

May not

FICCI 01-07-2015 2 i .
consider

The clause is not clear. Clarification to the clause is already made.

May not

to be added consider

Association of TPAs 01-07-2015 3 (6) Rs.20,000/- be replaced with Rs.1,00,000/- As the rational for such sharp increase is not given.

TPA role being more clear, the requirement of
higher share capital for the day to day expenses
may not be warranted. TPA's do not underwrite
any risk and the funds would be lying idle in the
bank account or may be utilised for dividend
payment eventually. It will be helpful if we increase
the minimum net working capital limit rather than a
Share Capital. Also with increase in Share capital
to Rs.5 crores, recruitment of a Company

Minimum paid up capital of the company shall be in
equity shares amounting to Rs. Five crore only

The Capital requirements should be retained to the
existing Rs. 1 Crore

May not
consider

As per TPA Committee Report 2009 and consequent

01-07-2015 3 3 discussions the paid up capital may be increased.

Association of TPAs

As per new company law any company having a
capital of 5 crores will have to have a compulsory
in-house company secretary and certain provisions
like filing reports etc. in also a very long and

tadiniie wawv

Paramount Health
Services [TPA] Pvt. Ltd.

May In view of given suggestion we may consider fixing of

30.06.2015 3 3 Consider paid up capital at Rs. 4 Crores.

Paid up capital Paid up capital to be kept at 4crores




All Comments / Suggestions of stakeholders on Exposure Draft for IRDAI (TPA - Health Services) Regulation, 2015

Medi Assist India TPA

One Director shall hold a minimum
qualification as MBBS graduate, who holds a valid
registration from the

At least one of the directors of a TPA Company shall
hold a minimum qualification as MBBS graduate, who
holds a valid registration from the medical council of

Medical Registration for Doctors happens at both
the Medical Council of India (central government)

May

33 ! L 1-Jul-15 medical council of any state of India and is thereby . ) : . and at the State Medical Councils. The : We may consdier revision in the clause as suggested.
Private Limited entitled to practice India or any state of India and is thereby entitled to Consider
p . dici ithin its iurisdiction: and i . amendment reflects the correct status of the State
medicine within its jurisdiction; and is acting within the [Practice medicine within its jurisdiction; and is acting |~/ - -4 o sonieal Government Council.
scope and jurisdiction within the scope and jurisdiction of his/her license.
' ) ) The rationale for asking for 100% FDI as against
The aggregate holdings of equity shares by foreign the sectoral caps that have been implemented for
Medi Assist India TPA Isnhvaers:s LS ;gfclal:d;n%\t/zzti?g r(iar?calllt;i:mdmgs of eauty We request the IRDAI to consider granting 100% Instrance Gompanies Js bas'ed o t-h-e fact that May not The Authority can not deviate from the stipulations of
34 Brivato Limi 1-Juk-15 o v torelg ’ hg i FDI in TPA's in consultation with DIPP, TPA's are "NON-RISK" bearing entities and do not Y| VG o P
rivate Limited portfolio investors, do not exceed the norms as laid Government of India carry any associated risk of "FLIGHT OF consider overnment in the matter.
down by Department of i CAPITAL" outside India. TPA's are a service
Industrial Policy and Promotion, Government of India. provider to the Insurance Industry and should not
TPA role being more clear, the requirement of
higher share capital for the day to day expenses
may not be warranted. TPA's do not underwrite
Miri id ital of th hall be i The Capital . ts should b retained to th any risk and the funds would be lying idle in the M \
35 UH Parekh TPA 01-07-2015 '”'.;““r: paid up Ca’z! & 't’ Re le.mpany S al en .et. ap'Ra qe%u"eme” § should be relained fo e bank account or may be utilised for dividend ay.zo Same as for Sr. No. 30 of this table.
equity shares amounting to Rs. Five crore only existing Rs. 1 Crore payment eventually. It will be helpful if we increase consider
the minimum net working capital limit rather than a
Share Capital. Also with increase in Share capital
to Rs.5 crores, recruitment of a Company
This new regulation shall put more burden on
smaller TPAs; There are only 30 TPAs in the
market and 70 % of business lies with 8 -9 TPAs
EAST WEST ASSIST e . . only. The majority (22 nos) of TPAs have only May not .
36 TPA 30-06-2015 Paid up - 5Cr proposed May be kept at 2 Cr around 30 % of the business hence there needs to |  consider Same as for Sr. No. 30 of this table.
be more balance with regard to this. This new
regulation if brought about would further
discourage emergence of new TPAs in the market.
37 EAST WEST ASSIST 30-06-2015 Fl - 26 % as per GOI appreciable should ,be |ncreas§d 10 49% in order to develop Maylnot As the FDI limits are to be fixed by Government of India.
TPA Ith insurance industry. consider
This shall save TPAs some hassles from Insurers
: ) ) and prevent depletion of TPA'S working capital and
38 EAST WEST ASSIST 30-06-2015 Renewal Anp - time line Z/I:IZ Ze/?:lfrme; tlgtg?t?)ntjg?ézzelz ?:T::Sgioavmd ALLOW sustenance till Iicenge is rgnewed: May not  |As per proposed regulations, a TPA can file its application
TPA PP v : . Request is that IRDA should issue instructions to consider 180 days in advance, for renewal of registration.
consider paying Fees for service rendered Insureres to allow 'pay for work' be allowed to TPAs
till licence is not renewed, while in process and
The minimum paid up capital of the company shall be
in equity shares o ) )
a9 Vidal Health TPA Pvt. 30-06-2015 amoynting to Rs. Five crore only. Provided that S:r?quit tzata:IhSen:r:n;mSiT zﬁg:::ﬁztiltg tTg Rs The basic infrastructure requirement of the TPA May not | Every existing TPA may not be in a position to infuse this
Ltd. existing registered TPAs pany quity 9 " |would require a capital of Rs. Ten crore. consider proposed amount of capital.
shall comply with this stipulation within one year from |Ten crore only.
the date of notification
£ blni lodi
May
40 shall exclusively carry on business in India provision made for servicing overseas travel policies  [hence there is need for necessary amendment consider We may delete the words "exclusively in India"
United India ICL 23-07-2015 partly
This should not be either altered from 1 cr to 5cr. Or if
Safeway TPA Services . ) proposed then it should be for the TPA's who go for May not  [The TPA has not given reasonable rational fo the said
41 Pyt Ltd 29-07-2015 Minimum Eqity share 5 crore FDI and have huge inflow of funds for expansion. We consider  |suggestion.
propose in no case it should be more than 2 crore.
The minimum paid up capital of the company shall be
in equity shares o ) )
42 Flcel 01-07-2015 amoynting to Rs. Five crore only. Provided that S:r?quit tzata:IhSen:r:n;mSiT zﬁg:::ﬁztiltg tTg Rs The basic infrastructure requirement of the TPA ~ [May not Rs. 10 Crores will be at a very higher side and some of
existing registered TPAs pany quity 9 " |would require a capital of Rs. Ten crore. cosider the existing TPAs may not fulfill the requirement.

shall comply with this stipulation within one year from
the date of notification

£l It

Ten crore only.
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Reg 5 (vi) warrants the presence of sufficient network
for consideration of application hence there is a conflict

Conflicting with other regulation. There needs to be
a caveat in place where hospital network can be

43 EAST WEST ASSIST 30-06-2015 vi network provider enlisted by tpa and insurer together  |with the reg 2 (i) & (j) as prior to licensing tpa cannot broken into 2 parts pre Ilcensllng anfj post licensing May _not The clau§e is abqut the ability of the applicant lTPA about
TPA . X K . ... |and also pre empanelment with an insurer and post| Consider their reach in the matter of Network providers.
sign with an insurer and also prior to empanelment with .
) empanelment or simply keep tpa network
insurer. ) . h : )
independent till they sign up with an insurer.
44 Association of TPAs 01-07-2015 (2) (ii) To be added Applicable Act may be specified For better understanding gg?;izztr Definition of Act is given at Reg. 2 (a).
45 | Association of TPAs | 01-07-2015 @) ii to be added of the Insurance Act c“ﬁiﬁ.ﬂitr Definition of Act is given at Reg. 2 (a).
" ALANKIT HEALTH 29.06.2015 Point No. Mir'!imum Paid up capital require_ments are proposgd to |Instead of Paid up_ Capital_it should be the Networth of May not The reference number for proposed regulation is not
CARE TPA LIMITED 5 be increased to Rs. 5 crores which shall be in equity thle gompaqy that is to be mcregs_ed upto 5 crores consider correct.
shares within aperiod of 2 vears for existing TPAs
VIPUL MEDCORP TPA
47 PVT.LTD., PLOT 01-Jul-15 (2) (ii) To be added Applicable Act may be specified For better understanding Maylnot Definition of Act is given at Reg. 2 (a).
NO.515. UDYOG VIHAR consider
\/_GIIRGAON
48 Association of TPAs 01-07-2015 (2) iii to be added software ggiyimtr necessary infrastructure will include the software.
49 Association of TPAs 01-07-2015 (2) to be added Rs.30,000/- be replaced with Rs.50,000/- ggiyimtr No rational for the suggetion.
50 Association of TPAs 01-07-2015 (1) To modify Five years instead of three years. Inour opinion per?od of 5 yle'ars will - reduce Maylnot As per provisions of Sec. 42 D (3) of Insurance Act, 1938
ferauency of completion of formalities consider
51 Association of TPAs 01-07-2015 i to be added five years instead of three years. ggiyimtr As per provisions of Sec. 42 D (3) of Insurance Act, 1938
VIPUL MEDCORP TPA
52 PVT.LTD., PLOT 01-Jul-15 (1) To modify Five years instead of three years. Inour opinion per!od of 5 yle'ars will reduce Maylnot As per provisions of Sec. 42 D (3) of Insurance Act, 1938
NO.515. UDYOG VIHAR ferquency of completion of formalities consider
\/_GIIRGAON
This clause should be modified to the effect that the
Vidal Health TPA Pvt No entity or a TPA shall be permitted to do the TPA should be allowed to carry on business during the |\while the Authority is processing the renewal Mavnot | Proposed Reg. 14 (1) allows a TPA to file application for
53 Ltd " | 30-06-2015 2 |business of TPA without a interim period when the license of the TPA has expired | 5ppication, the existing business activities should con);ider renewal of registration between 150 to 180 days in
’ valid and effective Certificate of Registration. and the application for renewal has been filed within |5t e affected. advance.
the stipulated timeline and is pending consideration by
thao Authariby
This clause should be modified to the effect that the
No entity or a TPA shall be permitted to do the TPA should be allowed to carry on business during the |\while the Authority is processing the renewal May not
54 FICCI 01-07-2015 2 business of TPA without a interim period when the license of the TPA has expired |5ppication, the existing business activities should conysider The relational given by the organization is not reasonable.
valid and effective Certificate of Registration. and the application for renewal has been filed within |5t pe affected.
the stipulated timeline and is pending consideration by
tha Atharit
I . In case of rejection of registration the matter may be
o 7 . Last word of the para (earliest) may be considered for May not X ” . d
55 Association of TPAs 01-07-2015 (3) To modify replacement by specifying a time limit Due to resonabalness consider demdedtgz rsnents gnd gnlcase to case ba3|§: In view of
ame time limit can not be specified. |
VIV EDCORE TPA Last word of the para (earliest) may be considered for May not In case of rejection of registration the matter may be
56 PVT. LTD., PLOT 01-Jul-15 3) To modify replacement b specif ing a time Iir:it Due to resonabalness con);ider decided on merits and on case to case basis. In view of
NO.515. UDYOG VIHAR P Y specilying the same time limit can not be specified.
\V_GIIRGAON i S i
57 | Association of TPAs | 01-07-2015 @ to be added Chief Financial Officer or Head Finance May Not Appointment of GFO is within the purview of TPA
i consider Company
58 Association of TPAs 01-07-2015 (5) to be added an_y g_raduate from - recognised or - autonomous Maylnot the qualifications from autonomous university.
university consider
- : . Both the qualifications i.e. Minimum Alll & training are
EAST WEST ASSIST A . 100 hours training may also be considered equivalent . o May not . . . - .
59 TPA 30-06-2015 3 Qualification for CAO / CEO to ALLI knowledge gained is similar in both consider | required to equipe with g‘iy t-?-edsay administration of TPA
IVITI:
The qualifications referred to in sub-regulation 9 (3) are| - e for GAO or GEO can be The qualification prescribed does not consider the
60 Vidal Health TPA Pvt. 30-06-2015 50 | (i) a degree in arts, science or commerce or modi?iified s an pbachelor doaroe from o recoamised Var'lous'blachelor degregs being offered in May Suggestion made and example given by the TPA is valid.
Ltd. management or health or hospital administration or A Y 9 9 Universities today. For instance as per the ) consider We may consider the revision.
medicine: and University. proposed regulation, , an Engineering graduate is
! not alinihle tn haramae 2 CEQ ar CAO
. . . - being Associate/ Fellow (FIl) for the CAO/ CEO
ALANKIT HEALTH apass in the Assqcnateshlp gxammatlon cc?nducted by we also request you to please consider the removal of |(Point3)particularly in view of the Non Availability of| May not Educational qualification is necessary to have day to day
61 30-06-2015 5 the Insurance Institute of India or such equivalent s A —
CARE TPA LIMITED mandatory condition consider control on TPA Company activities.

examination

such candidates in the era of expansion of the
Insiirance Indiistry
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The Draft also provide that the TPA should have at
least one director with MBBS qualifications. But the
Directors are not involved in the day to day running

By appoitment of CMO professional way of handling
medical treatment related issues may be strengthen. The

g2 |New India ﬁtsdsurance ol 0g.07-2015 9 1 ;ZAlzhea!SaZpggé amongst it's directors & senior TPA shall also have a Chief Medical Officer of the organization. It is suggested that the TPA_ col\nn:i)c/ier same may also adress the litigation issues w.r.t.
’ ploy shall also have a Chief Medical Officer who is Challanging of alopathy treatment by doctor having other
having a minimum MBBS Degree. This would help qualification than MBBS.
to create a responsible single point senior person
it f " ; The qualification prescribed does not consider the
The_qualnﬂcanops referreq toin sub-regulation 9 (3) are The qualification prescribed for CAO or CEO canbe  |various bachelor degrees being offered in
63 FICCI 01-07-2015 9 5() | _. () a degree in arts, science or commerce or modidified as any bachelor degree from a recognised |Unj ities today. For inst th May not this aspect is already taken care of
management or health or hospital administration or A niversities today. For instance as per the  |consider i
medicine: and University. proposed regulation, , an Engineering graduate is
! not alinihle tn harame 2 CEQ ar CAO
i ) i ) , The company is formed under the Companies Act
64 | Association of TPAs | 01-07-2015 10 2 ge?t?::a?;s;r:: di:trr:tri]gnotrh‘;agr?:t"ag?rt]h(;f g:: an Z: e n;ll)Z:ilitm?gri:I C;Et;?ii;?nee):ss taiinﬁf ; l:wt:ahtsed B e e May not | This issue is already adaress as per comments received
0 g y pany 9 y y Y Sharehold_ers ca_m utilise the_LegaI entity by consider by legal department of the Authority.
shall not exist. related to Insurance. changing its Object clauses in the MOA/AOA,
rathor than makina in avtinet
The TPA shall have the word ‘Insurance TPA’ in the
name of the TPA to reflect their line of activity and to We request the authority to reconsider the need to
enable the public to differentiate IRDAI registered TPA add thg word "Insurancg"' as TPA's shall be As per discussions with the Competent Authority, the
Medi Assist India TPA from other unregistered insurance related entities. The |The TPA shall have the word "lnsurance-TPA" in the - ; May not word 'Insurance TPA' shall be there in the name of the
65 ) L 1-Jul-15 10 1 o ’ ) " . servicing Non Insurance Healthcare Schemes. All ) ) .
Private Limited application of the new applicants seeking the TPA name of the TPA to reflect the line of activity. TPA's carry the nomenclature TPA PRIVATE consider TPA Company, which was based on provisions of
registration shall not be considered in the absence of LIMITED Y Company"s Act, 2013.
the compliance of the nomenclature :
requirement.
] ) ) ] » The company is formed under the Companies Act
6 | UMPaekhTPA | 01072015 | 10 | 2 |Coricats of Regisration tne st or he Company  |as  egalenfy for any otnr business aciity ot |ancschecere o s o May ot | This issue i afeacy andress as per comments received
0 g y pany J y y Y Sharehold'ers can utilise the'LegaI entity by consider by legal department of the Authority.
shall not exist. related to Insurance. changing its Object clauses in the MOA/AQA,
rathor than makina in avtinet
The TPA shall have the word ‘Insurance TPA’ in the
gi:bﬁeofr::e J:Ié :g Zj?ffflzfetr:?izltrehlr:D(Xlarztl‘ilgtiflerlid;g A As per discussions with the Competent Authority, the
Vidal Health TPA Pvt. P : . 9 " Suggest that the TPAs can have the words "Health This is to refect that the TPA is servicing the health| May not word 'Insurance TPA' shall be there in the name of the
67 30-06-2015 10 1 from other unregistered insurance related entities. The o . . .
Ltd. o 8 ) TPA"in the name. policies. consider TPA Company, which was based on provisions of
application of the new applicants seeking the TPA Company"s Act. 2013
registration shall not be considered in the absence of pany ’ ’
the compliance of the nomenclature requirement.
Under the Companies Act, a company will continue
This clause may be modified to restrain the Company |1 exist until it is wound up. Therefore, the
Vidal Health TPA Pvt. In case of surrender and or cancellation of TPA from using the words "TPA'in ts name in case of Authority should restrain the Company from May not | This issue is already address as per comments received
68 30-06-2015 10 2 Certificate of Registration the entity or the Company  [surrender and or cancellation of TPA Certificate of carrying on TPA operations, in case or surrender A ;
Ltd. - ) ) . ying P! ) consider by legal department of the Authority.
shall not exist. Registration, to reflect that it cannot carry on TPA or cancellation of Certificate of Registration, and
business. the Company may be permitted to carry on other
As per discussions with the Competent Authority, the
69 10 1 name - Insurance TPA allowed to service non insurance schemes too the term Insurance in the name is conflicting Maylnot word ‘Insurance TPA"shaII be there in the n;me of the
) . consider TPA Company, which was based on provisions of
United India ICL 23-07-2015 Comnanv's Act 2013
The TPA shall have the word ‘Insurance TPA’ in the
name of the TPA to reflect their line of activity and to
enable the public to differentiate IRDAI registered TPA N . . " In view of Co. Act 2013, before registration of name, in
70 FICCI 01-07-2015 10 1 from other unregistered insurance related entities. The Sugggst that the TPAs can have the words "Health Th|§ .'s to refect that the TPA is servicing the health| May pot case insurance word is there then the Authority
o " ) TPA"in the name. policies. consider L .
application of the new applicants seeking the TPA permission for the same is necessary.
registration shall not be considered in the absence of
the compliance of the nomenclature requirement.
Under the Companies Act, a company will continue
This clause may be modified to restrain the Company |1 exist until it is wound up. Therefore, the
In case of surrender and or cancellation of TPA from using the words 'TPA'" in its name in case of Authority should restrain the Company from May not
71 FICCI 01-07-2015 10 2 Certificate of Registration the entity or the Company  |surrender and or cancellation of TPA Certificate of carrying on TPA operations, in case or surrender conysider Already taken care of as per legal dept. opinion.

shall not exist.

Registration, to reflect that it cannot carry on TPA
business.

or cancellation of Certificate of Registration, and
the Company may be permitted to carry on other
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72 Association of TPAs 01-07-2015 11 (1) to be added Rs.2,000/- be replaced with Rs.10,000/- L\g?;iz(; No rational for the suggetion.
73 Association of TPAs 01-07-2015 12 (1) To modify 5% be replaced by 10% Appears justified L\g?;iz(; No rational for the suggetion.
74 Association of TPAs 01-07-2015 12 (1) to be added 5% be replaced by 26% L\g?;iz(; No rational for the suggetion.
VIPUL MEDCORP TPA
75 PVT.LTD., PLOT 01-Jul-15 12 (1) To modify 5% be replaced by 10% Appears justified Maylnot No rational for the suggetion.
NO.515. UDYOG VIHAR consider
V_GIIRGAON i i
(1) ATPA shall seek prior approval of the Authority for | This clause should be modified to the effect that prior ) )
change in the shareholding exceeding 5% of its paid-  |approval of the Authority would be required only if there If the share holding pattern of the TPA is not
f it ) : o ) changed by issue of fresh shares and the capital
Vidal Health TPA Pvt up share capital, whether _by way of transfer OT SXisting is any change in the existing share holding pattern of requirement and qualification as prescribed for May not
76 : V| 30-06-2015 12 1 shares or by way of fresh issue of shares to either new |the TPA. For instance, if the TPA is issuing fresh quire and quaiical preseri Y| The rational given by the TPA is not acceptable.
Ltd. or existing shareholders. The application for approval |shares to existing share holders without any change in obtaining registration from the Authority does not consider
of such change shall be made by the TPA to the the share holding pattern, then it is suggested that change, then it is suggested that prior approval of
Authority in the form specified in the guidelines issued |prior approval of the Authority should not be required. the Authority should not be required.
(1) A TPA shall seek prior approval of the Authority for |Thjs clause should be modified to the effect that prior i .
change in the shareholding exceeding 5% of its paid-  [approval of the Authority would be required only if there|'| ("¢ Share holding f”fa"em of the TPA is not
up share capital, whether by way of transfer of existing |is any change in the existing share holding pattern of fgal;?:risztlzize Oua:;?iir;t?::r:: a:;i;:z::?gral May not The details of shares transferor / transferee shall be
77 FICCI 01-07-2015 12 1 [shares or by way of fresh issue of shares to either new |ihe TPA. For instance, if the TPA is issuing fresh Ob‘i'amm . istrat?on trom the Aufhorit oo not Conysi or [known to the Authority. The rational given by the
or existing shareholders. The application for approval |shares to existing share holders without any change in h gh gist h o L of organization is not reasonable.
of such change shall be made by the TPA to the the share holding pattern, then it is suggested that change, then it is suggested that prior approval o
Authority in the form specified in the guidelines issued |prior approval of the Authority should not be required. |'e Authority should not be required.
The calculation of working capital should not be on
quarterly basis rather it should be on half yearly
basis(For assessing the words ‘at no time’) because in
our case where many of the times the TPA Fees from
IC(against receipts from state/central Govt. by them) is
received after completion or OVER DELAYED IN
second Quarter OR EVEN LATER . By that time the
service tax liability gets generated for the deposit
Z:Zﬁ_ﬁaf:)g.r‘th;%:’er:tf: ga;z“r:[i:i)sr ;nds%agtifwiee?eassem The TPA has not given reasonable rational fo the said
. labilit Y situation wi suggestion.
78 Safewa;l/DTtP/Et?erwces 29-07-2015 13 1 Working capital less than 1 Cr. working capital is gauged as going below 1 cr. gg?;,z(;
vt Also our Vendors (RSBY) generate the bill on regular ' As understood by the TPA, the calculation fo working
monthly basis. We have to book the bills under capital
statutory compliance for depositing the TDS. The
amount in this situation gets generated under
payables, which in turn again generate current
liabilities affecting our quarterly working capital. Hence
the maintenance of quarterly working capital of 1 cr
doesn’t show up in books where as at year ending this
gets justified on account of receipts before financial
year closing.
(a) Validity of registration may be considered for 5
79 | Association of TPAs 01-07-2015 14 1) To modify years instead of 3 years (b) Application of renewal of\ g, g a¢ Clause (7) (1) May not Same as for Sr. No. 47,48,49 of this table.
registration may be allowed between 120 days to 180 consider
davs nrior to the exnirv of the reaistration
80 Association of TPAs 01-07-2015 14 (1) to be added Rs.15,000/- be replaced with Rs.50,000/- gg?;izztr No rational for the suggetion.
A Certificate of Registration granted to a TPA may be
renewed for a further period of three years on
submission of the renewal application form as specified
in the guidelines as issued by the Authority from time  [Application for Renewal of Certificate of registration to |Earlier regulation provided for 30 days and we As after every three vear there will be bunch of renewal
81 Medi Assist India TPA 1-Jul-15 14 1 to time, along with a non-refundable renewal fee of be between ene-hundred-and-fifty ninety days to request the authority to allow for between 90-180 May not applications );“ resgnt registration of 22 out of 30 TPA
Private Limited Rupees Fifteen Thousand only plus applicable service |one hundred and eighty days, prior to the date of days from the date of expiry of the license for the consider pp ’ P 9

tax. The application for renewal of TPA registration
may be made to the Authority between one hundred
and fifty days to one hundred and eighty days, prior to
the date of expiry of the registration.

expiry of the registration.

TPA to submit its renewal application.

will be due for renewal in same calender year.
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Medi Assist India TPA

The Authority may reject the application for renewal of
Certificate of Registration of a TPA, in case a TPA

The Authority may reject the application for renewal of
Certificate of Registration of a TPA, in case a TPA
does not have satisfactory business performance in
preceding three financial years. The IRDAI shall

Satisfactory Business Performance for last
three financial years needs more clarity and it
cannot be subjective. E.g. Unsatisfactory Business
Performance in any one Financial Year out of the

The suggestion may be taken in to consideration which

82 Private Limited 1-Jul-15 14 6 does not have satisfactory business performance in publish within six-months from the date of release |last three financial years should not be a ground for May consider drafting guidelines in this matter.
preceding three financial years. of their publication in the Official Gazette the rejecting the Renewal Certificate. Further, we seek
criteria that will be used to establish "satisfactory |an industry dialog to establish these guidelines for
business performance"” of a TPA. satisfactory business performance.
The Authority, on being satisfied that the applicant
fulfils all the conditions specified for renewal of the
The Authority, on being satisfied that the applicant Certificate of Registration, shall issue the same This will allow the TPA to continue .
g3 | MediAssist India TPA 1-Jub15 1 10) fulfils all the conditions specified for renewal of the in form specified in the guidelines issued from time to exilsstivr\:l Seﬁ\gficinies wi(t)hcr?g cljrl]suri ?i;re]zri\r/]|ce May not There is no provision in Act to issue Provisional
Private Limited Certificate of Registration, shall issue the same in form |time._In case of delay in issuing the renewal ing P consider Registration Certificate.
specified in the guidelines issued from time to time. | regiStration Certificate before expiry of the existing |S®"®S-
Registration, the Authority will issue Provisional
Registration Certificate extending the validity
Many TPAs who have got licenced were not even
empanelled or tried out. As per the Regulations,
the TPA can not engage itself in marketing, Hence
they can only approach the Insurance Companies
The Authority may reject the application for renewal of . ) for work._AImost al the_Private Insurancel
Certificate of Registration of a TPA, in case a TPA This Clause may be removed as the TPA is at the Companies have their in-house TPA services. May not
84 Genins India TPA Ltd 01-07-2015 14 6 ) L . mercy of the Insurance Companies when it comes to  |GIPSA Companies are also had set up a TPA . The rational given by the TPA is not acceptable.
does not have satisfactory business performance in : . consider
preceding three financial years. work allocation. Compgln_y of their own. Hence tol measure th_e
capabilities of a TPA on the Business done is not
the right criteria. It should be their ability to service,
maintain Transparency and high integrity,
Professionalism plus the IT Platform that should
matter.
VIPUL MEDCORP TPA (a) Validity of registration may be considered for 5
85 PVT. LTD., PLOT 01-Jul-15 14 1) To modify years instead of 3 years (b) Application of renewal of\ g, g ¢ Clause (7) (1) May not Same as for Sr. No. 47,48,49 of this table.
NO.515. UDYOG VIHAR registration may be allowed between 120 days to 180 consider
V_GIIRGAON davs nrior to the exnirv of the reaistration
The Authority may reject the application for renewal of
Certificate of Registration of a TPA, in case a TPA
_ does not have satisfactory business performance in This_ clause requires clarity. The s_tipylations for . Thel clause is vague. Unless the stipulation; for . _ _ _ o
86 Vidal Health TPA Puvt. 30-06-2015 14 6 preceding three financial years. Provided that the buglness perforr_nance and the criteria for evalua_tpn (?f business performgnce are spelt out clgarly in the Maylnot The clarity in th_e matter will be glverj in the guidelines
Ltd. stipulations for business performance shall be as satisfactory business performance must be specified in [clause the TPA will not be able to achieve the consider issued by the Authority.
specified this clause. same.
by the Authority in the guidelines issued from time to
ALANKIT HEALTH TPA does not have satisfactory business that the minimum business condition should not be It is rather important to have good infrastructure to May not . ] . .
8 | cameTPALMITED | 30062015 | 4 ® |verformance in preceding three financial vears. im romote the new entrants as TPA. facilitate the TPA operations. consider Itis essential to have working TPA Comanies.
88 Association of TPAs 01-07-2015 14 (4) to be added Rs.750/- to be replaced with Rs.15,000/- g)iéig;} No rational for the suggetion.
The Authority may reject the application for renewal of
Certificate of Registration of a TPA, in case a TPA
does not have satisfactory business performance in Thi§ clause requires clarity. The §tipylations for . Thel clause is vague. Unless the stipulation; for B ' . .
89 FICCI 01-07-2015 14 6 preceding three financial years. Provided that the buglness performance and the criteria for evalua'tllon qf business perform;nce are spelt out clgarly inthe |May pot Fhe minimum business reqwrements shall be prescribed
satisfactory business performance must be specified in [clause the TPA will not be able to achieve the consider in guidelines of the Authority.

stipulations for business performance shall be as
specified

by the Authority in the guidelines issued from time to

this clause.

same.
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It is not appropriate to make business requirement
stipulation once capital requirement is already

Business turnover of a TPA is dependant on
market dynamics and TPAs own capabilities. Year
to year there may be fluctuations due to reasons
beyond the control of a TPA. Deploying required
capital, investing in resources etc. to remain in

90 FICCI 01-07-2015 14 6 Mllnlmum business requirements proposed to be stipulated and being met by TPAs. The market forces, exnstenge is a business dec,sngn ofa part!cular May _not The rational given by the organization is not reasonable.
stipulated to all the TPAs ) . enterprise and should remain its prerogative. consider
rather than Regulator should decide survival of a ) : : :
) Secondly health insurance business is growing at
particular TPA
fast pace, government schemes are also
expanding. In such a scenario, more competition
and capacity needs to be built in TPA industry
rather than reduced capacity
The TPA whose license is not renewed OR license
e cancelled for any reason(s) should be allowed to
IFFCO TOKIO ;r;e irset::fizlr:osr?;nagtet:oen:;rlﬁ‘i?alt;: get:;ﬂ:atﬁc:;t in service the existing policies for a period of 3 months, |Practically, it will be difficult to transfer the live May not
91 | GENERAL INSURANCE | 08-07-2015 15 2 g X } . pp so that the insurer gets sufficient time for placing these |policies of the TPA to other TPA in case of y. The said issue is addressed in proposed Reg. 18 (2).
writing stating therein the grounds on which the . ) . - e consider
CO. o X policies with another TPA. Further, all insurers should [rejection of the renewal certificate.
application has been rejected. - .
be intimated about any such cancellation or non
renewal of TPA license well in time.
The order copies may not be uploaded on the web site May not The information about revocation, suspension or
92 | Association of TPAs 01-07-2015 16 (21) to be added as public in general may lose faith in the entity, i.e., con);ider cancellation of TPA registration shall be made to all the
TPA or insurance company. stake holder of the |ndus|:ryldand to general public / policy
plders
The Authority, on the basis of information received by [The Authority, on the basis of information received by
it, or on the basis of enquiry or investigation or it, or on the basis of enquiry or investigation or
inspection, is of the opinion that the TPA is functioning |inspection, is of the opinion that the TPA is . )
' . ' ) . ) ) SN ) ) We request the authority to consider the removal . .
Medi Assist India TPA improperly and or against the interests of the insured, |functioning improperly and or against the interests of . . ) May not The clause is reworded as per advices of legal
93 ) L 1-Jul-15 16 1 " . . . ) L of the term "or insurance company" as it will suffice . .
Private Limited policyholders or insurance company; or that the TPA  [the insured or policyholders or beneficiaries or . . . L consider department of the Authority.
: L . g ) if the TPA works in the interest of the beneficiary.
has committed a breach of provisions of these insurance company; or that the TPA has committed a
Regulations or any of the Regulations notified breach of provisions of these Regulations or any of the
by the Authority; Regulations notified by the Authority;
A TPA who fails to resolve the complaints of the TPA is only a facilitator and resolution of
policyholders beneficiary or network providers or complaints solely on account of TPA’s deficiency in
fails to give a satisfactory reply to the Authority in this |service can only be fastened on TPA. Since TPA
behalf. This is applicable only to resolutions of will only process the claims, any further actions
A TPA who fails to resolve the complaints of the complaints that are solely on account of the TPA's |such as denial/settlement of claim; delay or partial The rational given by the TPA is not reasonable. In case
04 Medi Assist India TPA 1-Jul-15 16 11 slicyholders or network providers gr fails to aive a deficiency in service. Further, if any litigation is settlement; delay in communication to May not of cases where litigation is going on such action will not
Private Limited Zatis)f/actor renly 10 the AF:Jthorit in this beha?f initiated by Insured/Beneficiary/the Network Policyholders/Network Providers; rests only with consider be applicable. The spirit of clause is w.r.t. Protection of
y reply y Provider, against the TPA before any judicial or the Insurer and hence, resolution of complaints policy holders interest.
quasi-judicial forum, the Insurer only should which requires other stakeholders intervention
defend such cases including costs and expenses |should not be ground for Revocation, suspension
and such cases shall not be the ground for or cancellation of Registration. Same is the case
revocation, suspensionor cancellation of for cases before Consumer Fora/ Ombudsman etc.
Since practically the scope of work for any TPA lies
with GIPSA Companies only. Innsurance
Companies like New India Assurance have limited
their panel TPAs to 10 only. Again the Insurance
has not commenced the business within six months This Clause may be avoided. Getting work allocation ~ [Companies sign one year to 3 Years MOU with May not The rational given by the TPA is about business
95 Genins India TPA Ltd 01-07-2015 17 1d e . . from Insurance Companies takes anywhere between 1-|TPAs. Only when the MOUS are expiring, at that y. chanllenges. This may be dealt with by the TPAs as per
from the date of Certificate of Registration ) ) ; ) consider :
3 Years. time they do a review and induct new TPAs if they proposed business plans.
find it necessary. In such scenario, a newly formed
TPA has to then work with a Corporate GMP for
which they may approach a Corporate for
recommendation to the IC.
- . . ] The rational given by the TPA is about business
EAST WEST ASSIST A . . ) . full licensing term must be given as 6 to 1 year is a May not ; )
96 TPA 30-06-2015 17 1(d) 6 months if no business licence shall be withdrawn struggle period for the new TPA consider chanllenges. T::i:qay be de_alt with by the TPAs as per
" - i ; In case of rejection of registration the matter may be
97 Association of TPAs 01-07-2015 19 jii To modify Iiaeitasonable time" be replaced by specifying a time Appears justified (L\:I)?;Izztr decided on merits and on case to case basis. In view of

the same time limit can not be specified
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In event of refusal to renew the registration of a TPA by
the Authority, TPA shall cease to carry on function as

The TPA shall be permitted to serve the existing

Immediate cession of operations by the TPA will
impact servicing of the policyholders and to bring a

98 Max Bupa Health 01-07-2015 19 1 TPA and inform insurer who shall make arrangements policies for 30 days during which the insurer can make | new TPA to service such policies or to make any May not The said issue is addressed in proposed Reg. 18 (2).
Insurance Co. Ltd. for servicing of the affected policies and alternative arrangements to serve the affected other alternative arrangement to service such consider
policyholders/insured beneficiaries. policyholders/ polices policies, Insurers shall be provided with adequate
timmn in thic =1
VIPUL MEDCORP TPA N L o . In case of rejection of registration the matter may be
99 PVT.LTD., PLOT 01-Jul-15 19 iii To modify Iletasonable time" be replaced by specifying a time Appears justified Maylzot decided on merits and on case to case basis. In view of
NO.Slf.(::II);(((:)En\’(IIHAR imi consider the same time limit can not be specified.
Effect of refusal to grant registration; Any TPA, whose
application for renewal of registration has been refused
by the Authority, shall, on and from the date of the
receipt of the communication under regulation 15, 16
and or 17 of this regulations;
(1) Forthwith cease to carry on its functions as TPA in
relation to the insurance company. A TPA under such X . o X
circumstances shall inform the insurance company for While the Review application filed by the TPA is
taking immediate and alternative steps such as pending before the Authority, if the Insurer
appointment of another TPA or undertaking of the _ - aIIocat_es the bu§|ness to others and if the review
servicing of the affected policies, as may be necessary This clause has to modified to the effect that the order is passed in favour of the TPA, the TPA
100 Vidal Health TPA Pvt. 30-06-2015 19 1 to continue to cater to the insured and or policyholders stipulations mentioned in sub clause (1), (4) and (5) would be subject to immense hardship and the May not Only after opportunity of being heard is given to a TPA,
Ltd. served shall be enforced only after the review application filed [TPA would not be able to get the business back consider the Authority will take refusal action.
by a TPA. by the TPA has been decided by the Authority. again. Therefore, new business need not be
(4) If the Certificate of Registration granted to the TPA allotted to the TPA while the review application is
is either revoked, suspended or cancelled in terms of pending, but existing business should not be
these regulations, then a TPA shall submit the affected.
complete data collected by it and all the books,
information, records or documents, etc., relating to the
business carried on by it with regard to an insurance
company, shall be handed over to the concerned
insurance company immediately.
(5) A TPA, shall cooperate with the insurers if the later
) _ o - The earlier regulations stipulated a time frame of
Vidal Health TPA Pvt :—ehaesé:;g?;?'msgig ?eliz(i)psteo?fstuhceha;pF:II?cﬁ%nnW:frt]; @ |This clause should be modified to mention the ?_(;:ays tl?:i de‘i'ge ”:le Re‘;ntew Appllcatllton. The | May not In case of rejection of registration the matter may be
101 Lid ’ 30-06-2015 19 3 roviding the anplicant a reasonable o ortur{it of timeframe within which the review application will be \ would not be allowed to carry on its normal consider decided on merits and on case to case basis. In view of
’ pre 9 pp PP y disposed by the Authority. business operations while the review application is the same time limit can not be specified.
being heard. pending, therefore the Authority must decide the
i \H tianc ditinichy
Effect of refusal to grant registration; Any TPA, whose
application for renewal of registration has been refused
by the Authority, shall, on and from the date of the
receipt of the communication under regulation 15, 16
and or 17 of this regulations;
(1) Forthwith cease to carry on its functions as TPA in
relation to the insurance company. A TPA under such . . o .
circumstances shall inform the insurance company for While the Review application filed by the TPA is
taking immediate and alternative steps such as pending before the Authority, if the lpsurer '
appointment of another TPA or undertaking of the ' - allocat'es the bu§|ness to others and if the review
servicing of the affected policies, as may be necessary Thls clguse has tp mod}fled to the effect that the order is passgd in fgvour of the TPA,' the TPA The clause is very clear in this regard. An opportunity wil
102 e 01-07-2015 19 1 to continue to cater to the insured and or policyholders stipulations mentioned in sub claus:e (1), (4.) ar?d (5) would be subject to immense hardshlp and the May pot be given to a TPA before taking regulatory action in the
shall be enforced only after the review application filed |TPA would not be able to get the business back  [consider

served

by a TPA.

(4) If the Certificate of Registration granted to the TPA
is either revoked, suspended or cancelled in terms of
these regulations, then a TPA shall submit the
complete data collected by it and all the books,
information, records or documents, etc., relating to the
business carried on by it with regard to an insurance
company, shall be handed over to the concerned
insurance company immediately.

(5) A TPA, shall cooperate with the insurers if the later

by the TPA has been decided by the Authority.

again. Therefore, new business need not be
allotted to the TPA while the review application is
pending, but existing business should not be
affected.

matter.
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The Authority shall dispose of the application within a

This clause should be modified to mention the

The earlier regulations stipulated a time frame of
90 days to decide the Review Application. The

103 FICCI 01-07-2015 19 3 reasgr?able time of receipt of such application,' after fimeframe within which the review application will be | TPA Would not be allowed to carry on its normal May not The timeltaken for such matters will differ from case to
providing the applicant a reasonable opportunity of disposed by the Authority business operations while the review application is consider case basis.
being heard. ’ pending, therefore the Authority must decide the
i linati ditinuiel
104 EAST WEST ASSIST 30-06-2015 21 9 Annual Report 60 days May be increased to 90 days as its difficult to get May For brokerls {Reg. ,29 (2)f} the Authority has glveq 6
TPA P 4 relevant documents from Insurers. Consider months perll)od'. In view o th? same we may consider
105 |  Association of TPAs 01-07-2015 21 ) To be added "Con"c!usionl of thg claim" may bg suf'f‘ixed by thef view of practice inforce Maylnot The underwriters may qot carry audilt within 15 days of
words" including audit by the underwriters consider conclusion of the claim.
To include records related to submission of date of|This Wil helg IRDAI ir}sp;ect(iing offigers to ‘_’leslfy tze
- request for funds by TPA to insurance company and|tUn around time of funds made available by| paynot | TPAs can not maintain any funds for payment of claims
106 | Association of TPAs 01-07-2015 21 M to be added the date of release of funds for the same by insurance|insurance company. Normally this single reason is|  ;ongjger on behalf of insurers.
company. thg basis for majority of the policy holders
107 Association of TPAs 01-07-2015 21 (2) to be added eight financial years instead of ten financial years As per Companies Act, section 209 (4A) g)iéig;} As per provisions of Prevzrgg:zn of Money Laundaring Act
Incase if the insurance company fails to accept the
108 Paramount Health 30.06.2015 o1 6 Retain of claims files to Insurance Companies within 15|Same they should compensate the TPA at market rate||t |gpA does not become strict then Insurers willl  May not In the proposed regulation the Authority compelled
Services [TPA] Pvt. Ltd. e days of conclusions of the claims for storage of their files and TPA will have to furnish to| o4 comply and the burden will be on the TPAs. consider insurers to accept the claim records.
the regulator what files are not being picked up and
ctarad hv them
1. The TPA shall maintain proper records, documents, |1. The TPA shall maintain proper records, documents,
evidence and books of all transactions carried out by it [evidence and books of all transactions carried out buy
on behalf of an insurance company in terms of its it on behalf of an insurance company or Provider Non-|The Claim Files are to be handed over to the
agreement. Insurance Healthcare Scheme in-terms-otits- Insurers within 15 days of conclusion of the claim
2. These books and records shall be maintained by it in|agreement for the term of the policy or scheme and |ie either settled/denied/closed based on Insurer’s
accordance with accepted professional standards of  |for a further period of twelve months thereafter . instructions. As the Insurer has all the relvant
record keeping and for a period of not less than The manner of maintaining of books and or information that has been provided to him the TPA
109 Medi Assist India TPA 1-Jul-15 21 182 preceding ten financial years. The manner of records shall be prescribed by the Authority in the |does not need to maintain the claim folders for 10| May Not The matter may be dealt with while issuance of
Private Limited maintaining of books and or records shall be quidelines issued from time to time. years and it not only adds up the cost to TPA but| Consider guidelines.
prescribed by the Authority in the guidelines issued 2. These TPA books and records shall be maintained |also becomes redundant in view of the Insurer
from time to time. by it in accordance with accepted professional maintaining Original File. Minimum Period for
standards of record keeping and for a period of not which the financial (as per the Companies Act)
less than preceding ten financial years for all have to be kept is 10 years and the TPA's will be
financial statements in compliance with the compliant with the same.
Companies Act from time to time.
Such records, documents, evidence, books etc., and
the information contained therein shall be made
available to the insurance company or Provider of
Such records, documents, evidence, books etc., and —Non-lqsured Healthcare Schgme and/or the . Unless this ammendment is incorporated, TPA’s
the information contained therein shall be made Authonty orto gny pgrsqn appqmted b.y the Authority will be called upon by other parties including . . .
. . . X ) for causing an investigation or inspection and access The persons who can investigate or inspect and / or
110 Medi ASS'St I'nd'la TPA 1-dul-15 21 3 avanlab]e o the insurance complany and or the . to them. Further, other than the Insurance lBrokers,l Agents, Corporates ec. for data, Maylnot access the records is clearly mentioned in the proposed
Private Limited Authority or to any person appointed by the Authority information etc. Further, Brokers and Corporates consider

for causing an investigation or inspection and access
to them.

Company or Provider of Non-Insured Healthcare
Scheme or the Authority or person appointed by
the Authority. no other Entity/Individual in
whichever capacity shall have the right to access,

demand, inspect, audit, investigate the books,
documents, records, claim files, data of the TPA.

take up Audit of Claim Files which are beyond their
purview of operations.

clause.
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Medi Assist India TPA

A TPA and the insurer shall establish seamless flow of

A TPA and the insurer and Provider of Non-insured
Healthcare Scheme shall in working together
establish seamless flow of data transfer for all the

The scope of electronic data transfer requires all
parties to work together to set standards of data
exchange. It is important for the Authority to define
standards for data exchange otherwise TPA will be
governed by multiple data requests (in various
standards) by each insurer. This will not only add
to cost but also grow the complexity around data

May not

with respect to maintainance of data, the Authority has

111 Private Limited 1-Jul-15 21 5 data transfer for all the claims claims and beneficiary enrollment data. The transfer for TPA's. Importantly, or any data transfer consider proposed 1o issue guideliens
’ Authority from time to time shall define standards |to happen the IT systems of the insurer need to be '
of electronic data capture and exchange to support |prepared to accept such data. Lastly, enrollment
this seamless data transfer between the parties. data of beneficiaries comes to TPA's in various
formats that result is singificant errors and time
spent in data reconciliation. We request the
Authority to expand the scope to both claims and
enrollment data transfer.
A TPA shall, in maintaining the records in terms of sub-
regulation 21 (1), follow strictly the professional
A TPA shall, in maintaining the records in terms of sub-|confidentiality between the parties as required, but this
regulation 21 (1), follow strictly the professional does not prevent the TPA from parting with the
confidentiality between the parties as required, but this |relevant information to any Court of Law, Tribunal, the [We request the Authority to amend this clause to
does not prevent the TPA from parting with the Government, or the Authority in the case of any ensure that the information is provided to the
112 Medi Assist India TPA 1-Jul-15 21 4 relevant information to any Court of Law, Tribunal, the [investigation carried out or proposed to be carried out |Courts in a timely manner. It is possible that the May not  [The submission of the TPA is in contradiction of proposed
Private Limited Government, or the Authority in the case of any by the Authority against the insurance company, TPA |information that the Courts seek have already been| consider Reg. 21 (2).
investigation carried out or proposed to be carried out |or any other person or for any other reason relating to |handed over to the insurer and the TPA does not
by the Authority against the insurance company, TPA [TPA activities. In an instance where such have the information available.
or any other person or for any other reason relating to |information has been handed over to the insurer or
TPA activities. provider of the non-insurance health scheme, they
will provide the TPA all relevant information, in a
defined time-period, from their repository.
The TPA shall submit and or handover all the
respective files, data and other related information to
the insurer within fifteen days of conclusion of
the claim and the insurer shall accept the same. The We request the Authority to review this clause
The TPA shall submit and or handover all the insurer and/or Provider of Non-health insurance because in most cases the insurer does not collect
Medi Assist India TPA respective files, data and other related information to | scheme shall make arrangements to collect the L . . . May not In the proposed regulation the Authority compelled
113 . . 1-Jul-15 21 6 . o . " - - the files in the stipulated time period and the cost . . X
Private Limited the insurer within fifteen days of conclusion of files from the TPA premises. If the Insurer fails to ) oo consider insurers to accept the claim records.
the claim and the insurer shall accept the same. receive the claim files within the stipulated time- of sForage Is left t? the'TPA. This W”! en;ure 'tr'1at
p the insurer complies with the regulation in spirit.
period, a separate fee for extended storage of
records/files shall be borne by the Insurer or Non-
Insured Health insurance scheme and paid to the
TPA over and above the TPA fee or renumeration.
Every _TPA shgll file mor_wthly inforlmation to the Every TPA shall fi!e memhll-yguarte_rlz information to |\y¢ request the Authority to consider the filing of The Authorit_y is caIIing only cla}im related returns_on
114 Medi Assist India TPA 1Ju15 o1 0 Auth(l)_rlty relatlng to_ Clglmsldata in the forms as_ the /\_gthomy reIatmg tq Cla_|ms data in the form; as "quarterly” information. This will reduce the May not monthly bgsns. Other inforamtion e.g. Shareholdlng
Private Limited specified in the Guidelines issued by the Authority from [specified in the Guidelines issued by the Authority from | ,qministrative burden on the TPA and the consider | Pattern, etc. is to be filed on quarterly basis. The data to
time to time, within fifteen days from end of each time to time, within fifteen days from end of each Authority. be filed by the TPA is on the basis on MIS, for this there
manth manth Oiartor will nat ho anv ovira adminictrativa hiirdan
A TPA shall submit and or handover all the respective [A TPA shall submit and or handover all the respective |lt is practically difficult to keep track of settled files
IFFCO TOKIO files, data and othe rrelated information to the insurer |files, data and othe related information to the insurer  |on daily basis and procure them from more than 20 May
115 [ GENERAL INSURANCE | 08-07-2015 21 6 e . . X . . K . . X . The rational given by the insurer is reasonable.
co. wnhm fifteen days of conclusion of the claim and on a_l quarterly basis after conclusion of the claim and TPAs on a daily basis. Hence, procur_ement of files [ consider
the insurer shall accept the same. the insurer shall accept the same. is suugesetd to be on a quarterly basis.
VIPUL MEDCORP TPA
116 PVT. LTD., PLOT 01-Jul-15 21 ®) To be added Con"c!usmnl of thg claim" may bg suf'f‘|xed by the In view of practics inforce Maylnot The underwriters may qot carry aud|lt within 15 days of
NO.515. UDYOG VIHAR words" including audit by the underwriters consider conclusion of the claim.

V_GIIRGAON
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117

Vidal Health TPA Pvt.

Ltd.

30-06-2015

21

These books and records shall be maintained by it in
accordance with accepted professional standards of
record keeping and for a period of not less than
preceding ten financial years. The manner of
maintaining of books and or records shall be
prescribed by the Authority in the guidelines issued
from time to time.

The stipulated period is too long for maintaining the
records. We suggest that it be retained at 3 years as
per the Regulation currently in force and furthermore
provide for maintaining the records in electronic form.
Also this clause should not be made effective
retrospectively. It would be helpful if the clause
specifies what is included in the definition of "records".
Further this clause is in conflict with clause 21(6).

As per clause 21 (6) of these Regulations ,
physical files would be handed over to the Insurer
within 15 days of conclusion of claim, therefore,
this clause should relate to the maintaining of
records of insurance company transactions in
electronic form. The period of 10 years is very
long and onerous and should be restricted to 3
years. Further all information is transmitted by the
TPA to the insurers. Hence there is a duplication
of records with TPA.

May not
consider

As per provisions of Prevention of Money Laundaring Act
2002.

118

Vidal Health TPA Pvt.

Ltd.

30-06-2015

21

A TPA shall not share the data and or personal
information which were received by it for servicing of
insurance policies and or claims thereon except as
provided under Regulation 21 (4) of these regulation.

This clause requires more clarity. The words " TPA
shall not share the data..." is very wide. The Authority
can restrict the sharing of personal identifiable data
and Insurer identifiable data. The Authority should
however permit the sharing of data with the consent of
the concerned parties, policy holders or potential policy
holders. The TPA must be permitted to share data on
hospital costs with policy holders or potential policy
holders to enable them to make informed choices.

There should be a provision for sharing of de
identified data or sanitised data, this would be
required to develop and improve the Insurance
products. Further, the TPA may be required by the
Insurer or with Insurer concurrence to share data,
for instance, with Brokers or Corporates. Also, if
the policy holder requests for any data relating to
his claims , the TPA should be permitted to share
the same. Further TPA should be permitted to
share data on hospital related costs with policy
holders or potential policy holders to make

May not
consider

The rational given by the TPA is not acceptable. Product
development and other reasons given are to be dealt by
insurers and not TPAs.

119

FICCI

01-07-2015

21

These books and records shall be maintained by it in
accordance with accepted professional standards of
record keeping and for a period of not less than
preceding ten financial years. The manner of
maintaining of books and or records shall be
prescribed by the Authority in the guidelines issued
from time to time.

The stipulated period is too long for maintaining the
records. We suggest that it be retained at 3 years as
per the Regulation currently in force and furthermore
provide for maintaining the records in electronic form.
Also this clause should not be made effective
retrospectively. It would be helpful if the clause
specifies what is included in the definition of "records".
Further this clause is in conflict with clause 21(6).

As per clause 21 (6) of these Regulations ,
physical files would be handed over to the Insurer
within 15 days of conclusion of claim, therefore,
this clause should relate to the maintaining of
records of insurance company transactions in
electronic form. The period of 10 years is very
long and onerous and should be restricted to 3
years. Further all information is transmitted by the
TPA to the insurers. Hence there is a duplication
of records with TPA.

May not
consider

The maintenance of records for 10 years is as per PML
Act, 2005.

120

FICCI

01-07-2015

21

A TPA shall not share the data and or personal
information which were received by it for servicing of
insurance policies and or claims thereon except as
provided under Regulation 21 (4) of these regulation.

This clause requires more clarity. The words " TPA
shall not share the data..." is very wide. The Authority
can restrict the sharing of personal identifiable data
and Insurer identifiable data. The Authority should
however permit the sharing of data with the consent of
the concerned parties, policy holders or potential policy
holders. The TPA must be permitted to share data on
hospital costs with policy holders or potential policy
holders to enable them to make informed choices.

There should be a provision for sharing of de
identified data or sanitised data, this would be
required to develop and improve the Insurance
products. Further, the TPA may be required by the
Insurer or with Insurer concurrence to share data,
for instance, with Brokers or Corporates. Also, if
the policy holder requests for any data relating to
his claims , the TPA should be permitted to share
the same. Further TPA should be permitted to
share data on hospital related costs with policy
holders or potential policy holders to make

May not
consider

Shareing of claims data with individual policy holder: TPA
with prior approval of the insruer has to send claims
related data to individual policy holder.

121

CignaTTK Health
Insurance Company
Limited

08-07-2015

22

The insurers and the TPAs shall mandate the hospitals
to reflect such agreed discounts in the final
hospitalization bill of each claim, whereby the

policyholder or the claimant can also be aware of the
actual hill raicad hv tha haenital

We suggest to modify this particular clause since most
of the providers doesn’t deduct the discount with them;
it is deducted once a file is being sent to Insurer
therefore this clause shouldn’t be mandated

Many of providers do include this in final bill, but
with most of the provider discounts being deducted
once final payment is being made. Sometimes
discount is negotitated at the time of file

nracaccina ac woll

May not
consider

The office note dated 16-06-2015 may be considered vide
which circular in this matter was issued.

122

CignaTTK Health
Insurance Company
Limited

08-07-2015

22

13 (ii)

Where the admissible claim amount is more than the
Sum Insured, the agreed discount shall be effected on
the Gross amount raised in the bill, before letting the
policyholder or the claimant bear the costs over and
above the eligible claim amounts.

This clause should be modified suitably so that where
ever it is possible it should be applicable

This clause should be modifies suitably as it is
provider dependent. Few of them may agree or few
may disagree

May not
consider

The office note dated 16-06-2015 may be considered vide
which circular in this matter was issued.

123

CignaTTK Health
Insurance Company
Limited

08-07-2015

22

13 (iii)

Where the underlying health insurance policies have co

payment or the deductible conditions, the insurer or the

TPA shall ensure that said co-payment or deductible is
effected only after netting of the discounts offered by

tho haenital if anwv

This clause should be modified suitably that where
ever possible should be applicable

This clause should be modifies suitably as provider
dependent as few of them may agree or few may
disagree

May not
consider

The office note dated 16-06-2015 may be considered vide
which circular in this matter was issued.
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124

CignaTTK Health
Insurance Company
Limited

08-07-2015

22

13 (iv)

The insurers and the TPAs shall ensure that every
discount received or agreed to be received from the
hospital is passed on to the policyholder or the claimant
in respect of the underlying claim only in absolute

maonotary tarme

This clause needs elobration and clarification in terms
of monetary benefit that needs to be given to claimant

This clause is not clear with reference to absolute
montary terms that needs to be passed on to policy
holders

May not
consider

The office note dated 16-06-2015 may be considered vide
which circular in this matter was issued.

125

CignaTTK Health
Insurance Company
Limited

08-07-2015

22

13 (vi)

The above procedures shall be applicable to both
cashless & reimbursements of all claims

This clause is not applicable for reimbursements

for Reimbursements providers doesn’t provide
discounts since they don’t know from which insurer
customer belonas to

May not
consider

The office note dated 16-06-2015 may be considered vide
which circular in this matter was issued.

126

Association of TPAs

01-07-2015

22

To be added

A para may be added towards "Fees /

remuneration of TPA , as agreed by the insurer, to be

paid on monthly basis by 10th of succeeding

month.Insurer shall not adjust / recover any audit

recoveries from monthly agreed fees. TPA will be liable

to pay back to the insurer audit recoveries, on merit,
.

To ensure liquidity of funds for TPA'S

May not
consider

The rational given by the association is not reasonable.

127

Association of TPAs

01-07-2015

22

FN A dani 45
We have found that execution of tripartiate agreement
between insurance company, TPA and network
provider is yet take off and is a non-starter. As such it
is suggested that TPAs will be entering into an
agreement with the network providers in general and
execute the MoU and negotiated schedule of charges
for various procedures.

The claims of all the above network providers will be
settled & recommended for payment by the TPA to the
insurance company as per the respective insurance
product terms and conditions. As such there is no
need for a tripartite agreement as suggested earlier by

May not
consider

As it will be in contradiction of related provision of Health
Insurance Regulation.

128

Association of TPAs

01-07-2015

22

to be added

The remuneration of the TPA shall be paid by the head
office of the insurance company directly on a monthly
basis within 7 days of the succeeding month for the
services rendered during the earlier calendar month.
No audit recoveries will be made from the TPA
remuneration. All audit recoveries will be made directly|
by the insurance company from the TPA. Al the
insurance companies shall pay a minimum of 7% of the
premium wherever applicable as remuneration and no
other yardstick will be applicable except in case of
projects which will be based on enrollment and number|
of lives being serviced.

May not
consider

As per proposed Reg. 22 (2) the insruer and TPA shall
themselves define the scope of the agreement.

129

Association of TPAs

01-07-2015

22

to be added

Except out of pocket expenses such as commission
payable to the bankers for NEFT, postages, courier|
charges, fax charges, etc.

This out pocket expenses to the tune of actual
incurred will be recovered from the settled amounts
in all case. As on date NEFT charges are Rs.50/-
or less per transaction, however, over the period of
time it is expected that bankers will increase the
charges as they have done in the case of ATM

it L

May not
consider

As per proposed Reg. 22 (2) the insruer and TPA shall
themselves define the scope of the agreement.

130

Association of TPAs

01-07-2015

22

(13)

to be added

The discount on account of negotiated rate with the
network providers is always taking care of by the
network provider at the time of billing. In case network|
providers makes an error TPA while processing the
claim takes care of the same. As such in all cases the
benefit of negotiated schedule of charges are passed
on to the insured.

However, there is a scope for additional discount in the
event of early payment to the network providers and if
so this discount is passed on to the insurance
company as it is they who have provided the funds at a
short notice. In any case the TPAs will not retain any

May not
consider

The office note dated 16-06-2015 may be considered vide
which circular in this matter was issued.

131

Association of TPAs

01-07-2015

22

to be added

The proposed act superceeds all the three earlier
regulations appliable to the TPAs. As such mention of
earlier regulation needs be deleted and the guideline

content to he re-nroduced in this act

May not
consider

No rational for the suggetion.
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Agreements between (i) a TPA and an Insurance
Company and (ii) a TPA

This clause needs to be further detailed and cover few
points to mention : a) Process for implementation of a

Tripartite agreement implementation has not been
effective over the last 2 years and all the

132 | Association of TPAs 01-07-2015 22 | (1) - (13) |and a Network Provider and (iii) amongst a TPA, an | T"iPartite agreement between Insurer, Network constituents have faced limited success. The key May not | As it will be in contradiction of related provision of Health
insurer and a Network Provider and TPA b) Enabling process for making the |issues have been discussed at various forums , consider Insurance Regulation.
Provider: existing Bipartite agreements implementable for all the [but seems to have a practical difficulty for
atala hald i I tati ftha cam
The hospitals are not governed by similar regulations
and hence to mandate Network providers, makes
implementation difficult. The hospitals will have to The discounts are always given to the claimants M ™ is inf ) V. There i )
133 | Association of TPAs 01-07-2015 22 13 (i) |Discounts on Bills offered by Network Providers make changes in their Software, billing systems etc. |only - directly or indirectly and it is a presentation co?;izztr e comment |sv\:nr ?rT2t|22:; rye ula?ifnls no suggestion
hence may need to have a mandate from their issue on the invoice at the Network Provider level. -1 prop g :
regulatory body to make it effective, cause TPA's has
limited control to make these changes at the Network
Paramount Health Obviously for self funded groups and agreement| May not | The Authority has not proposed to render health services
134 30.06.2015 22 Agreement Add IV between TPA and a self funded grou
Services [TPAI Put. Ltd. 9 group will have to be done and file with IRDA consider to self funded aroups.
A TPA is suposse to give health services within the
Any policy holder should be allowed to choose any TPA purview of health insurance product and agreement with
Paramount Health from the empanelled list of TPAs from the Insurance|Policy holder must have a choice for the services May not the insurer. In view of the same the suggestion may not
135 . 30.06.2015 22 3 Policy holder interest and protection Company. which they can get from a TPA as compared to in- Y| be considered. In view of the said suggestion it is
Services [TPA] Pvt. Ltd. . . . . . . consider . . .
Also companies who are in housing claims should also|house service or non performing TPAs. pertinent to pointout that, it may not be made necessary
offer choice of TPA to the policy holder for insurer to have agreement with all the TPAs. As the
policy holder will have choice to choose the TPA.
For groups it is decided at the last moment who is
Paramount Health ) ' - ) ) May not . -
136 Services [TPA] Put. Ltd. 30.06.2015 22 10 Change in the TPA by the Insurer May not be applicable to the group policies g?::g;o be the insurer. The Insurer mag/ use TPAs| . cider The rational given is not reasonable.
have in-house claims processin
. Max Bupa Health 01.07.2015 - . Authority may prescribe changes to the clauses of the The _chznges in thg Trlplartlte Agr_?ler:?nts shal! be/ :: vclj_ef\fly 01; the adrkmrystratlve crc]:mplexmesr,] it would May not _Thel Authorltly wﬂlfalwayshglve suffn:elnt trl1me perlloq fo;
Insurance Co. Ltd. Tripartite Agreements from time to time require to be made only at specified frequencies/ at e di |§utto make frequent changes to the consider implementation of any change made in the regulation
the time of renewal Trinartite Aareements auidelines
Except in case of change in TPA due to revocation/
suspension/ cancellation/ rejection of application for
renewal of registration of the TPA, the Insures shall The Insurers shall be provided with adequate time
communicate the change to the Policyholders before |to make alternate arrangements for servicing of
A change in a TPA by the insurer shall be giving effect to the change. In case of change in TPA  |policies in event of revocation/ suspension/ )
138 Irﬁnsiiaiizacieﬂz 01-07-2015 22 10 [communicated to the policyholders thirty days before |due to revocation/ suspension/ cancellation/ rejection |cancellation/ rejection of application for renewal of cl;\:lai);izztr Proposed Reg. 18 (2) W|Iilnt:::;are of the concern of the
T giving effect to the change. of application for renewal of registration of TPA, the  |registration of the TPA as the Insurers may not get :
Insurers shall make suitable arrangements for the an opportunity to give prior notice to the
policies to be services by a new TPA within a period of [policyholders in such events.
30 days from the date of revocation/cancellation/
suspension /rejection of application for renewal of
A TPA shall file a quarterly summary of details-of-the- . . -
A TPA shall file details of the agreement entered into  |agreements entered into between the TPA, Insurance ,\,Ne request the Auth"orlty {o consider the filing of a
. Quarterly Summary" of all agreements.
between the TPA, Insurance company, Network company and/or Network Provider as the case may be o .
. e P ) ... |Additionally, the clause allows for the Authority to
Provider as the case may be or any modification or any modification thereof, in the form as specified in o
. e . o . . . call for a certified copy of agreement, as the case
' . ' thereof, in the form as specified in the guidelines as the guidelines as issued by the Authority from time to A . . . .
Medi Assist India TPA . . ) ) - ; . - . ) may be. This will ensure that large volumes (over May not The issue may be dealt with at the time of issuance of
139 ! L 1-dul-15 22 5 issued by the Authority from time to time. Provided that [time. Provided that the Authority at any point of time ) A L .
Private Limited 50000 pages each time) shallnot have to be consider guidelines in the matter.

the Authority at any point of time may call for certified
copy of the agreement entered into between a TPA,
insurer, network provider as the

case may be.

may call for certified copy of the agreement entered
into between a TPA, insurer, network provider as the
case may be. Filing of the details of agreements
stated above is equally applicable for the Insurer
who engages the TPA Services from time to time.

submitted to the Authority by each TPA and
Insurer. As the PRIME CONTRACTOR is the
Insurer, it would be preferred that the Insurer
submit the necessary documentation.




All Comments / Suggestions of stakeholders on Exposure Draft for IRDAI (TPA - Health Services) Regulation, 2015

Medi Assist India TPA

The above procedures shall be applicable to both

The above procedures shall be applicable to beth-
cashless services and

Whenever the Reimbursement Claims are
preferred, the Claimant seeks the expenses
incurred by him/her and hence, there is no
question of applying discount. Secondly, there
could be many cases where the Cashless facility is
denied in which case Network Provider may not

May not

The office note dated 16-06-2015 may be considered vide

140 ) L 1-Jul-15 22 13vi |cashless services and reimbursements of all the claims |~ . . offer any discount on the Bill even though patient . . . o .
Private Limited ) - reimbursements of all the claims of health insurance . ; consider which circular in this matter was issued.
of health insurance policies olicies has insurance cover. E.g. A Network Provider may
P not be under GIPSA PPN and Cashless would be
denied under the policy terms and conditions.
Insurer/TPA can not insist or demand the Network
Provider to show discount where the patient has
not availed Cashless Facility.
Agreements between (i) a TPA and an Insurance This clause needs to be further detailed and cover few |Tripartite agreement implementation has not been
Company and (i) a TPA points to mention : a) Process for implementation of a |effective over the last 2 years and all the o . o .
141 UH Parekh TPA 01-07-2015 22 | (1)- (13) |and a Network Provider and (iiiy amongst a TPA, an | T1iPartite agreement between Insurer, Network constituents have faced limited success. The key May not | As it will be in contradiction of related provision of Health
insurer and a Network Provider and TPA b) Enabling process for making the |issues have been discussed at various forums , consider Insurance Regulation.
Provider: existing Bipartite agreements implementable for all the [but seems to have a practical difficulty for
ctalea hald i I tati ftho cam
The hospitals are not governed by similar regulations
and hence to mandate Network providers, makes
implementation'difficglt. The hospilta'ls il have to The discounts are aways given to the claimants May not [ The comment is informative only. There is no suggestion
142 UH Parekh TPA 01-07-2015 22 13 (i) |Discounts on Bills offered by Network Providers make changes in their Software, billing systems etc , |only - directly or indirectly and it is a presentation Con’;i o T o rye Ulation 99
hence may need to have a mandate from their issue on the invoice at the Network Provider level. -1 prop g :
regulatory body to make it effective, cause TPA's has
limited control to make these changes at the Network
....Where by virtue of any agreement, discounts are
agreed to be received on the aggregated bills raised by . ) ) .
el : ) Prospective discounts like Early payment discount,
IFFCO TOKIO :gznr:i?spz:]adls; ev(e):;t/i;n:l:;e;r;ri Tisisaf:lsszfp{;‘a;ely volume discounts can not be adjudicated at the May not In case if a Insurer / TPA is getting discount on agreegate
143 | GENERAL INSURANCE [ 08-07-2015 22 13 . 4 pp R 9 K . Difficult to implement time of claim settlement, and apportioning these Y| bill then it is in the interest of Policy holder to get
discount to the underlying health insurance policy ’ . . ) consider . .
CO. in respect of which the claim is settled so as to pass-on discounts for settled claims retrospectively is approtioned discount for the same.
the benefit of the discount to the concerned almost impossible
policyholder or the claimant, as the case may be....
Where the underlying health insurance policies have cofWhere the underlying health insurance policies have co
payment or the deductible conditions, the insurer or  [Payment or the deductible conditions, the insurer or i . I
TPAs shall ensure that the said co-payment or TPAs shall ensure that the said co-payment or Since there is no commoq/standard hospital billing
144 | PETCHIMUTHUA | 26/06/2015 22 | 13 i) |deductible is effected only after netting of the discounts |deductible is effected only after netting of the discounts [formate or software, hospitals can do reverse May not 1 76 rational given by the individual is not reasonable.
offered by the hospital offered by the hospital billing and show the copay in the final bill without consider
it any. ’ if any and cash receipt for the co-payment made collecting it from the policyholder/claimant
should be obtained from the hospital
145 | Reliance Seneral 01-07-2015 20 22 (13) [Co-pay, deductible is effected only after netting of Should be modified suitabl Hospitals do not agree for netting discount before May not  |The office note dated 16-06-2015 may be considered vide
nsurarici;ri”ac:jmpany (iii) discount offered by hospital Y co-pay and deductibles. Its on admissible amount consider which circular in this matter was issued.
TPAs will not charge any fees in any form or in any
Agreements between (i) a TPA and an Insurance manner from the
Company and (ii) a TPA i i Cases where the TPA has any such arrangement - . . o . )
14 | HDFCERGO General | 5 ) 10 22 8 |and : Neytwork(P)rovider and (i) amongst a TPA, an polieyholders, network providers, for the healtf with the customer, the insurery shall not begheld May not | The liabiltty also lies with insurer, if in case his appointed
Insurance Company ’ services rendered under the ’ consider TPA is involved in violation of regulations.

insurer and a Network
Provider

terms of the agreement. The Company requests the
Authority to provide insurer's role in the said

responsible for such arrangement.
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ICICI Lombard General

Any discount obtained by Insurer or TPA from network
hospital or Non network hospitals for settlement of
claim should be passed on to the policyholder or the
claimants.

i) The insurer and TPA’s shall mandate the hospitals to
reflect such agreed discount in the final hospitalisation

It may be submitted that the hospitals across the
country have their own billing system & reflection of
negotiated discount with insurer in the bills of the
individual patient may require system re-architecture of
the hospitals.

Under such circumstances, the insurers may not be in
a position to implement such a change keeping in view
the scarcity of good hospitals in the country. Apart from

In case if a Insurer / TPA is getting discount on agreegate

147 | Insuarance Company 30-Jun-15 22 13(i) & (ii) |bill of each claim, by which the policyholder or the this, the insurers may negotiate the bulk discount from |Requires suitable modification gg?;iz(; bill then it is in the interest of Policy holder to get
Ltd. claimant can also be aware of the actual bill raised by |the hospitals on account of bulk billing & early payment. approtioned discount for the same.
the hospital. Apportionment of such discount obtained equitably
i) In case of admissible claim amount is more than amongst individual bills (of the insured persons) in the
Sum insured , discount should be applied on gross bulk may pose as a serious challenge for the insurers.
amount , benefiting policy holder to bear less cost over [Further this exercise being periodic in nature, there is
and above the eligible claim amount. every possibility that the relevant policy period of
insured would get over before claim settlement with
hospital
VlPI;J\}_TMIFTDDCOPRLF(,)l:PA To add in the last line - ........ "or amount of hospital bill May not The proposed regulation number quoted by the TPA is
148 : o 01-Jul-15 22 (0) To be added excluding discounts / cost of np items, whichever is|Many a times bills are of lower amount A
NO.515. UDYOG VIHAR loss " consider not correct.
V. _GIIRGAON
A para may be added towards "Fees /
VIPUL MEDCORP TPA remuneration of TPA , as agreed by the insurer, to be
. ) paid on monthly basis by 10th of succeeding o ) ;
49 Nos1s. Uvoa AR | 0TS |2 | @ To be added month.nsurer shall ot adjust / recover any audit{To ensure iuidity of funds for TPA'S comtder | ramaves dfig e stape of e agroement.
V, GURGAON recoveries from monthly agreed fees. TPA will be liable
to pay back to the insurer audit recoveries, on merit,
dhy I H=o~ | =) + 'H "
A TPA shall enter into a agreement for providing the  [The agreement with the Network Provider will either be
defined Health Services with an insurance company  |between the Insurer and the Network Provider or a The Insurer should be responsible to enter into the The rational given by the TPA is not reasonable. TPAs
150 Vidal Health TPA Pvt. 30-06-2015 22 1 and network provider, and shall ensure that the tripartite between the Network Provider, Insurer and agreement with the Net.work Providgr. The TPA May.not are responsible for. entering into agreemen't with insurers
Ltd. agreement to be enforce at all relevant times. TPA. But in this clause, the onus is on the TPA, this  |should only be responsible to keep in force and consider and network providers. e.g. : TPAs negotiate the rates
clause should therefore be modified to put the onus on |valid, the agreement with the Insurance Company. for services with network provider.
tha lncuivar
|(r?t) OAb;F‘:V'::: T: ;ll_le_;j Ae!t?:zlfr;tnh;ag;zr::; t sz:\ir:ri This clause shou[d be nlwdlified. The agreement with
Provider as the case may be or any modification the Network Provider ywll either l?e bgtween the Insurer ) .
thereof, in the form as specified in the guidelines as and the Netwgrk Provider or a tripartite between the The In§urer should bg responsible to |nf0rm the
issued by the Authority from time to time. Network Provider, Insurer and TPA. Hence the onus Authority of the details of the Network Provider
151 Vidal Health TPA Pvt. 30-06-2015 20 5 shogld be on the insurer and not the TPA to file the agreclament' ag the agreement with the Network Maylnot TPAs has to submit periodica} report about'the details of
Ltd. Provided that the Authority at any point of time may call details of the agreement. . . Provider will glther be bgtwegn the Insurer and the consider SLAs they have, with the Authority.
for certified copy of the agreement entered into Further, the number of hospitals empanelled are in Network Prov!der or a tripartite between the
between a TPA. insurer, network provider as the case thousands' and these lalgreements would get renewed  |Network Provider, Insurer and TPA.
may be. at regglar intervals. Filing such documents before the
Authority would be very onerous.
Some Schemes require installation of software at
A TPA shall not charge any fees in any form or in any the network hospitals and this involves a huge
manner from the policyholders, network providers, for |This clause requires more clarity. The TPA will be capital deployment. This is done as per the If the installation of software is part of agreement with the
15 | VidalHeath TPAPVL | o0 0 02 g  [the health services rendered under the terms of the  |required to collect reimbursement charges from instructions of the Insurer to facilitate the May not | insurer then recovery of the same can not be made from
Ltd. agreement. network providers for one time costs incurred under  |hospitalisation process under the Scheme. These |  consider the network provider. Insurer has to pay the same to

certain schemes.

costs are presently borne by the Network
Providers. Presently, schemes like RSBY and

large state schemes require such capital

TPA.
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153

Vidal Health TPA Pvt.
Ltd.

30-06-2015

22

The insurer shall take over all the data in respect of the
policies serviced by the earlier TPA and make sure that
the same is transferred seamlessly to the newly
assigned TPA, if any. It shall be ensured that no
inconvenience or hardship is caused to the
policyholder as a result of the change. In this regard
the following aspect shall receive special attention;

i) Status of cases where pre-authorization has already
been issued by existing TPA.

ii)Status of cases where claim documents have been
submitted to the existing TPA for processing.

iii) Status of claims where processing has been
completed by the existing TPA and payment is pending
with the insurer.

This clause requires more clarity, the wordings should
be clear to state that the insurer must settle the
liabilities in all the three cases. The wording "shall
receive special attention” is very vague.

The clause needs to be more specific.

May
Consider
partly

We may reword the said line as "the follwoing aspect shall
be taken into consideration"

154

Vidal Health TPA Pvt.
Ltd.

30-06-2015

22

13

Discounts on Bills offered by Network Providers:
During the course of the

settlement of claims under health insurance policies,
either the insurers or the

TPAs may be obtaining discounts from various
Network Providers or also from

other Hospitals outside the network. It shall be ensured
that the discounts obtained

from the hospitals, if any, are passed-on to the
policyholders or the claimants of the

concerned health insurance policy.

Where by virtue of any agreement, discounts are
agreed to be received on the

aggregated bills raised by the hospitals; every insurer
or TPA shall appropriately

identify and apportion the eligible amount of the
discount to the underlying health

insurance policy in respect of which the claim is settled
S0 as to pass-on the benefit

of the discount to the concerned policyholder or the
claimant, as the case may be.

In view of the above, every Insurer and the TPA shall

This clause requires more clarity. The procedure to be
followed on discounts on bills offered by Network
Providers should be clearly defined, in particular the
procedure to be followed on discounts on aggregated
bills. In the reimbursement cases it is not possible to
apply the discount as the policy holder would have
already paid a higher amount to the hospital.

Needs more clarity on application of discount on
aggregate bills. Also reimbursement claims should
be excluded.

May not
consider

The agreement will be entered into between TPA, Insurer
& Network Provider. The range of discount may be
different in each case. Thus may not consider the

suggestion.

155

Vidal Health TPA Pvt.
Ltd.

30-06-2015

22

13 (ii)

Where the admissible claim amount is more than the
Sum Insured, the agreed

discount shall be effected on the Gross amount raised
in the bill, before letting

the policyholder or the claimant bear the costs over
and above the eligible claim

This clause requires more clarity. The intent and
wordings of the clause is not clear.

The clause is vague.

May not
consider

The rational given by the TPA is not reasonable.

156

Vidal Health TPA Pvt.
Ltd.

30-06-2015

22

13 (vi)

The above procedures shall be applicable to both
cashless services and

reimbursements of all the claims of health insurance
policies

This clause should be modified to restrict it to cashless
services.

This is not practical with regard to reimbursement
claims as the hospital would have charged the
amount to the Insured and the hospital may not
know that he is an insured patient to extend the
discount that is allowed to TPA/ Insurer.

May not
consider

The rational given by the TPA is reasonable.

157

New India Assurance Co.

Ltd.

08-07-2015

22

remuneration shall not be related to product , policy
experience or the reduction of claims cost or los ratios
of the insurers .

Authority may review this provision of the Draft.

Now this would stand in the way of creating a
commercially effective agreement with the TPA as
there would not be any comparative deliverables.
An incentive scheme , based on the efficient
delivery of services and containment of claims cost
is the substratum on which they can be judged

ol o

May not
consider

The rational given by the insurer is not reasonable.

158

Association of TPAs

01-07-2015

22

(13)

To be added

Beneficiary of early payment discount may be decided
by IRDA in favour of insurer

Benefit to insurer for prompt servicing

May not
consider

As per PPHI regulations payment is claim is out of risk
accepted by the insurer. Further, the insurer and the TPA
are supposed to give prompt services / settle claims.
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VIPUL MEDCORP TPA

As per PPHI regulations payment is claim is out of risk

159 PVT.LTD., PLOT 01-Jul-15 22 (13) To be added Beneflma_ry of early payment discount may be decided Benefit to insurer for prompt servicing Maylnot accepted by the insurer. Further, the insurer and the TPA
NO.515. UDYOG VIHAR by IRDA in favour of insurer consider . X .
V GlIRGAON are supposed to give prompt services / settle claims.
160 22 4 remuneration not related to product , policy experience the services required itself m_ay vary dependmg on this should be permitted Maylnot The rational given by the TPA is not reasonable.
United India ICL 23.07-2015 product features. Hence costing of service could vary consider
A TPA shall enter into a agreement for providing the The agreement with the Network Provider will either be . )
defined Health Services with an insurance company  |between the Insurer and the Network Provider ora | The Insurer should be responsible to enter into the
161 FIcCl 01-07-2015 20 4 |and network provider, and shall ensure that the tripartite between the Network Provider, Insurer and ~ |agreement with the Network Provider. The TPA  |May not The onus is not both i.6. Insurer and the TPA.
agreement to be enforce at all relevant times. TPA. But in this clause, the onus is on the TPA, this  |should only be responsible to keep in force and  |consider
clause should therefore be modified to put the onus on |Valid, the agreement with the Insurance Company.
thao lncurar
5) A TPA shall file details of the agreement entered
i(nt)o between the TPA. insurance cgompany Network This clause should be modified. The agreement with
Provider as the case ;nay be or any modifiéation the Network Provider will either be between the Insurer
thereof, in the form as specified in the guidelines as and the Network Provider or a tripartite between the The Insurer should be responsible to inform the
) . - : : Network Provider, Insurer and TPA. Hence the onus  [Authority of the details of the Network Provider . L -
issued by the Authority from time to time. ! ) : As a registered entity it is also responsibility of the TPA to
should be on the insurer and not the TPA to file the agreement as the agreement with the Network May not ) : : .
162 FICCI 01-07-2015 22 5 details of th t Provider will sither be between the Insurer and the |consider file the details of agreement entere into, with the
Provided that the Authority at any point of time may call etalls of the agreement. ) ) vider wil €l twee u ! Authority.
for certified copy of the agreement entered into Further, the number of hospitals empanelled are in Network Provider or a tripartite between the
between a TPA, insurer, network provider as the case thousands and these agreements would get renewed [Network Provider, Insurer and TPA.
may be ’ ’ at regular intervals. Filing such documents before the
' Authority would be very onerous.
Some Schemes require installation of software at
A TPA shall not charge any fees in any form or in any the network hospitals and this involves a huge
manner from the policyholders, network providers, for |This clause requires more clarity. The TPA will be capital deployment. This is done as per the
the health services rendered under the terms of the  |required to collect reimbursement charges from instructions of the Insurer to facilitate the May not ) ) o
163 FICCI 01-07-2015 22 8 agreement. network providers for one time costs incurred under hospitalisation process under the Scheme. These |consider The rational given by the organization is not reasonable.
certain schemes. costs are presently borne by the Network
Providers. Presently, schemes like RSBY and
large state schemes require such capital
The insurer shall take over all the data in respect of the
policies serviced by the earlier TPA and make sure that
the same is transferred seamlessly to the newly
assigned TPA, if any. It shall be ensured that no
inconvenience or hardship is caused to the
fﬁ;‘%n&ﬁié aass;ergs::aifr?:eﬁllaggzéiz ;Itz:taigird This clause requires more clarity, the wordings should
. ’ be clear to state that the insurer must settle the - May not -
164 FICCI 01-07-2015 22 12 (i) liabilities in all the three cases. The wording "shall The clause needs to be more specific. consider The rewording is done.

i) Status of cases where pre-authorization has already
been issued by existing TPA.

ii)Status of cases where claim documents have been
submitted to the existing TPA for processing.

iii) Status of claims where processing has been
completed by the existing TPA and payment is pending
with the insurer.

receive special attention" is very vague.
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Discounts on Bills offered by Network Providers:
During the course of the
settlement of claims under health insurance policies,
either the insurers or the
TPAs may be obtaining discounts from various
Network Providers or also from
other Hospitals outside the network. It shall be ensured
that the discounts obtained . . .
from the hospitals, if any, are passed-on to the This clause rngres more f;larlty. The procedure to be
policyholders or the claimants of the follovyed on discounts on bills offereq by Ngtwork . o '
concerned health insurance policy. Providers should be clearly dgflned, in particular the Needs more' clarity on qppllcatlon of dlsgount on May not ] ) o
165 FICCI 01-07-2015 22 13 Where by virtue of any agreement, discounts are procedure to pe followed on dlscouln'ts on aggregated aggregate bills. Also reimbursement claims should consider The rational given by the organization is not reasonable.
agreed to be received on the bills. In thg reimbursement gases it is not possible to  |be excluded.
aggregated bills raised by the hospitals; every insurer |@PPIY the discount as the policy holder would have
or TPA shall appropriately already paid a higher amount to the hospital.
identify and apportion the eligible amount of the
discount to the underlying health
insurance policy in respect of which the claim is settled
S0 as to pass-on the benefit
of the discount to the concerned policyholder or the
claimant, as the case may be.
In view of the above, every Insurer and the TPA shall
Where the admissible claim amount is more than the
Sum Insured, the agreed
discount shall be effected on the Gross amount raised i i ; i
166 FICCI 01-07-2015 22 13.(ii) |in the bill, before letting \v;zicr:g:s; ;Egu;:'aejsr:?srenglta;:;ya.:he intent and The clause is vague. (’\:/(I)anysir:JOetr The rational given by the organization is not reasonable.
the policyholder or the claimant bear the costs over
and above the eligible claim
The above procedures shall be applicable to both Thils is not practicallwith regard to reimbursement
cashless services and This clause should be modified to restrict it to cashless claims as the hospital would have charged the May not
167 FICCI 01-07-2015 22 13 (vi) ) . . ’ amount to the Insured and the hospital may not ) The rational given by the organization is not reasonable.
reimbursements of all the claims of health insurance  |services. . ) ’ consider
policies krnow that he |_s an insured patient to extend the
discount that is allowed to TPA/ Insurer.
o The TPA shall not pay the claim amount only from out May not o
168 Association of TPAs 01-07-2015 23 (3) (v) to be added of insurance company funds and not from TPA consider The suggestion given is not reasonable.
resources
Self funded projects of State or Central Govt. or any
Body Corporate including public listed / private / Govt.
169 | Association of TPAs 01-07-2015 o3 " to be added Zﬂmgles / societies / associations / trusts or other Maylnot We may not aIIovy servicing of all these schemes as they
consider are non-insurance healthcare schemes.
TPA activities include arranging for health check-ups of
individuals, group of individuals, corporate employees
£ dln b HH
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Claim payments and rejections with respect to the
health insurance policies. However, TPA may handle
claims admission, authorize cashless claims and
recommend to the insurer for the payment of the claim
settlement which shall be in line with the detailed
claims guidelines issued to TPA by the insurers for the
particular product,

Claims payment and rejections with respect to the
health insurance policies. However, TPA may handle
claims admission, authorize or deny a cashless
facility elaims and recommend to the insurer for
denial or the-payment settlement of the claims
settlement which shall be in line with the detailed
claims guidelines issued to TPA by the insurers or
Provider of Non-insurance health schemes for-the-

particular-product: Additionally, TPA's shall

undertake "Provider Network Management”

Cashless is a facility and denial of the facility does
not amount denial of claim. Hence, TPA should be
permitted to deny Cashless facility without Insurer’s
concurrence and denial reasons need not be
mentioned/communicated to Network Provider or
the Insured Patient as there could be manipulation
of records/documents/evidence. There are also
instances where Sum Insured is not available;
Limits are exhausted, Not in GIPSA PPN,
Suspected Fraud, disclosure of illness/conditions.

Medi Assist India TPA . services including automating provider billing and |When Cashless facility is denied, it is clearly May Not The rational given by the TPA does not commensurate
170 Private Limited 1-Jul-15 23 Ti claims, on-boarding, credentialing, servicing and |indicated that the denial of Cashless Facility in no Consider with the suggestions.

network design and management. way to be construed as denial of claim or treatment
and Insured Patient is free to avail the treatment as
per the treating doctor’s advice and submit the
claim for possible reimbursement. Many Insurance
Companies do not work 24/7 and hence it is not
feasible for TPA to wait for Insurer concurrence
particularly after office hours and during Holidays
when the patient is due for discharge.
Managing the provider network is a critical part of
the role of a TPA. With superior provider network

Scrutiny of claims: 1. Documents are not submitted electronically

i) All cashless documents submitted to TPA shallbe [particularly the Reimbursement claims. Therefore

electronically collected and processed for purposes of [the said amendment should clearly state that

recommending to the insurer for payment or for electronic data submission is limited to Cashless

rejection as the case may be. ii) Providers that |claims. 2. Secondly, not

do not have IT systems to capture the patient case |all network providers have the ability to submit

Scrutiny of claims: file (medical bill) electronically shall be given a electronic claims. This is an industry issue and is
Medi Assist India TPA . i) All doguments submitted to TPA shall be time to tfansil'ion to the submission oii an not in the control of the TPA._ In such ingFances _we May not As per proposed Reg. 22 (2) the insruer and TPA shall
171 ! L 1-dul-15 23 3i electronically collected and processed for purposes of |electronic claim to the TPA. The duration of the request the Authority to provide a transition period A )
Private Limited consider themselves define the scope of the agreement.

recommending to the insurer for payment or for
rejection as the case may be.

transition period shall be decided in consultation
with the said Provider and communicated to the

Authority from time to time.

i) In the interim period where the claim file
continues to remain paper-based, as submitted by
the Provider, a seperate fee for data conversion

shall be payable to the TPA by the Insurer and/or
the non-insurance health scheme.

for the Providers to comply with such regulation.
Similar issues have been faced with providers
worldover and a period of between 3-5 years has
been granted in various countries (e.g. HIPAA
compliance in the US).

3. An interim solution would be to consider a fee-
payable to the TPA for data conversion, per paper
claim file recieved from the Network Provider.
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Medi Assist India TPA

TPA shall, in the correspondence to the policy holder
with respect to settlement, denial of the claims, state
clearly the following:

As per the instructions of the insurer <Name of the
Insurer>, the claim is being settled - / denied for Rs.

Format for Settlement: “As advised by the Insurer
<Name of the Insurer>, your claim bearing No
<Claim No> has been settled for Rs <Amt Paid>
aqgainst the Amount Claimed for Rs <Claimed
Amount> towards Medical Expenses incurred for
treatment of <name of the Ailment> at <Name and
City of the Hospital> for the period from <Date of
Admission> to <Date of Discharge>. Details of
Calculations are as below: .............

Should you need any further clarification about the
claim, you may contact the Insurer <Name and
Address of Underwriting Office of Insurer> or
approach Grievance Dept. of the Insurer for any

The wordings for letters settlement and denial need
to be independent of each other. TPA’s do not
settle or deny the claims which should be done by

May consider

As the suggestion is w.r.t. more clarity in the clause we

172 . L 1-dul-15 23 3ii <amount> on account of <specifics of treatment / complaints or visit their website <website name of |the Insurer based on the TPA recommendation.
Private Limited ) e - o . X partly may accept the same.
grounds of denial>. For any further clarification you the Insurer> for Grievance Redressal. The Insurer has the prerogative to accept or reject
may directly contact the insurer.” Provided that a TPA the recommendation. The Insurer may also add or
shall provide the details of settlement of claim that Format for Denial Letter: “As advised by the deduct the amount recommended.
is whether partial or full and relevant details in this Insurer to whom your claim was referred for final
regard shall be provided. decision, we regret to inform you that the claim for
Rs <Amount Claimed> towards Medical Expenses
incurred for treatment of <name of the ailment> at
<name of the Hospital and City> for the period
from <date of Admission> to <date of Discharge>
is not admissible for the reasons stated Below.
Denial Clauses/Conditions: <if there is any
uninsured peril which is neither included nor
excluded, it should be mentioned as
Non-insurance healthcare schemes:
Non-i health h ) The provisions of Health Services to be offered under
healtz care schemes promoted. sponsored or approved by Central Government and or State clause to reflect certain large employers (viz. PSU As per decision taken by the Competent Authority the
173 Medi Assist India TPA 1-Jul-15 o3 4 aporoved by Central governméntpand or State Government of India, shall be rendered as specified in [Employers, Maharatna Companies) and other large| May not | said proposed services to be offerred by the TPA are for
Private Limited G%F\)/ernmen); of India. shall be rendered as specified in the guidelines that may be issued by the Authority from | private sector employers who could avail TPA consider the Health Schemes promoted by Central / State
the ouidelines that ’ be issued by the A 171 ity 1 time to time. Additionally, TPA's shall be allowed to |services as they are Non-insurance healthcare Governments only.
ne guidelines that may be issued by the Authority If0M | oty Health Services to Non-Insurance healthcare |schemes.
time to time. schemes to organized sector employers where the
employee strength exceeds 10,000 serving and
. . We request the Authority to consider addition of
Where TPA is used by Insurer of non-insurance this clause in line with the IRDA Circular on Health
. . . Propose healthcare scheme the Beneficiary or Policyholder |o009 (Health Insurance for Senior Citizens) Clause
Medi Assist India TPA p - p May not : . ’
174 ! L 1-dul-15 23 d NEW will have the choice of choosing to change the 5: wherein Senior Citizens are given the option to . The rational given by the TPA is not reasonable
Private Limited ~ . ~ ; 9 P! consider
CLAUSE TPA from a shortlist of TPA's as enlisted by the seek a change in TPA. This will ensure that there
insurer. this choice is universal and applicable to all
As per Draft document for HIR-13 reproduced
below. cashless authorization should be
approved by insurer
3.2 Pre-Authorization for Cashless Access
IFFCO TOKIO ....However, TPA may handle claims admission, . - The TPA shall upon getting the related medical . . . .
. . . The clause is in contradiction to the HIR-13 Exposure |information from the Policy Holders/ Network May not This aspect was discussed at the time of drafting the
175 | GENERAL INSURANCE [ 08-07-2015 23 1 (i) |authorize cashless claims and recommend to the ) . . R ) .
) . draft clause no 3.2 (refer next column) Service Provider, verify that the person is eligible consider proposed regulations.
CO. insurer for the payment of the claim settlement...

under the policy and after satisfying itself, may
recommend to insurer for pre-authorization. After
receiving the recommendation from the insurer,
the TPA shall issue authorization letter/guarantee
of payment letter to the Network Service Provider
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As required by by the regulations, TPA shall have
necessary infrastructure to extend the

health services as may be required by the
policyholders.

Infrastructure and expertise of TPA shall be utilized
to full extent.

176 HDFC ERGO General 03-Jul-15 23 1 Ser_vilces offered by TPA in relation to Health Insurance To ensure quality of service and speedy resolution to . » . Maylnot The insurer has not given _specific rational for its
Insurance Company Policies the claim requests, TPAs shall be made more TPAs are appointed for providing services and are consider suggestion.
responsible towards admission and processing of ;upposed to be the expert and als_o have be_tter
claims infrastructure and reach and provide resolutions.
The Company request the Authority to enhance the
In terms of proposed IRDAI — Third Party
Administrator — Health Services, Regulations 2015,
wherein the authority allows the TPA to undertake
execution of health services scheme by Central
and or state Government under different schemes,
it is submitted that such a service of the TPA may
create “Conflict of Interest” of the TPA with
Non-insurance healthcare schemes: insurers & the sponsoring government entity at
- ; different circumstances.
ICICI Lombard General Iszltzrg‘:rselosr;S;Heialtrgriiggess t:nk:irzze;fd under | jnder such circumstances the authority may consider {1t may be noted that in a typical structure of a Advtlrc]zs of | Advices of the Competent Authority are requested in view
p 5P maintaining the existing prohibition against the TPA government sponsored insurance scheme of Authority circular no. IRDA/NL/CIR/HLTH/207/09/2011
177 | Insuarance Company 30-Jun-15 23 4 approved by Central Government and or State L ) (wherein an insurer is involved) the government Competent
Ltd. Government of India, shall be rendered as specified in fror.n participating in any other scheme in absence of ; ; : Authority are dated
h idel that g be i by the Authority f an insurer. rema!ns as the insured policyholder & the TPA ted 06-09-2011.
ne guidelines that may be issued by the Authority from remains to be an extended arms of the insurer to | "€duested.
time to time service the claim on their behalf.
If the TPA are allowed to participate in the
government schemes in their individual &
independent capacity drawing remuneration from
the government, the TPA may derive an interest
prejudicial to the interest of their principles i.e.
insurers.
Scrutiny of claims:
i) All documents submitted to TPA shall be This clause requires more clarity. In the case of
Vidal Health TPA Pvt.  |etectronically collected and processed for purposes of |Member reimbursement claims it may be difficuft for |, suggestion is to address some of the practical | May not . . .
178 30-06-2015 23 3 () |recommending to the insurer for payment or for the policy holder to submit the claim documents . h . The rational given by the TPA is not reasonable.
Ltd. rejoction a8 th% case may be. pay electronically. It should be specified if there is no issues that the policy holders may face. consider
requirement to maintain physical files .
Advices of | Agyices of the Competent Authority are requested in view
179 Star Health Insrusance 01-07-2015 23 4 Non-insurance healthcare schemes: TPA shall not be allowed to service non-insurance shall be involved for claim settlements only when the of Authority circular no. IRDA/NL/CIR/HLTH/207/09/2011
Co. Ltd. : Health Care schemes Insurers are involved Competent dated
Authont¥ ire 06-09-2011.
180 United India ICL 23.07-2015 23 1 claim payments and rejections not to be done by TPA [this provision is in conflict with regulation 2g. needs modification g)iéig;} The rational given by the TPA is not reasonable.
181 United India ICL 23.07-2015 23 3(ii)  [claim rejection letter in conflict with 23(i) needs modification g)iéig;} The rational given by the TPA is not reasonable.
We feel that this will be in conflict to rendering Advices of | Agyices of the Competent Authority are requested in view
182 23 4 non insurance health care schemes removal of this provision effective services to the Insurer-TPAs would be the of Authority circular no. IRDA/NL/CIR/HLTH/207/09/2011
P marketing themselves with State Govts. to get Competent dated
United India ICL 23-07-2015 business hunotyae 06-09-2011.
Scrutiny of claims:
i) All documents submitted to TPA shall be This clause requires more clarity. In the case of
183 FICCI 01-07-2015 23 3 () electromcally CO"ectE‘Q and processed for purposes of tmh:mgﬁé rm::ﬁgng,tn?tli::c:;?nazob;r‘::glnctl;” for The suggestion is to address some of the practical [May not In such a scenario TPA may get the documents
recommending to the insurer for payment or for policy issues that the policy holders may face. consider converted into electronic format.

rejection as the case may be.

electronically. It should be specified if there is no
requirement to maintain physical files .
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(6)

TPAs can undertake to service overseas policies

S May not The provisos in this regard are already available in
184 24 to be to be added referred to t_hem by overseas TPAs _/ forelgq insurers consider proposed regulations.
added and the services will be availed in Indian hosbitals.
The TPA has to have contracts and understanding
and various correspondents and providers abroad.
This correspondents or assistance companies
normally ask a deposit to be paid to them so that
they can give guarantee of payment to any hospital
in the world. Indian guarantees are still not
accepted in many countries. Indian Insurance
Companies also will not be issuing guarantees and
) ) ‘ ' the direct payment to provider via NEFT many take
1g5 |  Paramount Health 30.06.2015 24 Servicing of foreign travel polic Egg e:r:;isar:)lill'(:’Ab: f? n?itﬁ(\)ryco?; a;!nlire]:larr;;nsur:strsgg a very ong time. TPAs also wil need to have a May not | ~As per proposed Reg. 22 (2) the insruer and TPA shall
Services [TPA] Pvt. Ltd. e 9 9 policy . P y float to pay off shore providers. consider themselves define the scope of the agreement.
allowed to service them TPA also may need to do air evacuation and give
variety of other services which is not in the scope
today [ like transfer of money, legal assistance,
passport related assistance etc.] As these benefits
are offered in overseas travel policy. Regulators
will have to allow all these to be done by the TPA.
For contracts with Insurer companies abroad
where the insurers may come for treatment in India
TPA will require to have a float account for
The TPAs may offer health services to the foreign
travel policies issued by foreign insurers for the policy
holders who are travelling to India. Such services shall
be restricted _to the health services re_qunred to be This clause should be modified to allow the TPA to
attended during the course of the visit or the stay of the . L } . .
X . f service health policies where it permits treatment in . - .
policyholders in India. . . . |Internationally, some health policies provide global
India. Clause 24(1) mentions that the TPA may service X f
Vidal Health TPA Pvt foreign travel policies and health policies issued by cover and those policyholders would not require May not The provisos in this regard are already available in
186 ’ 30-06-2015 24 2 Provided that before servicing the foreign travel . . . ) specific travel policies when they travel. TPAs A )
Ltd. L oS Indian Insurers permitting treatment outside India. On . . . consider proposed regulations.
policies issued by the foreign insurers, a TPA shall Lo . |should be permitted to service health policies that
. o : similar lines the TPA should also be allowed to service . : i
obtain the complete terms and conditions governing I L . provide coverage in India.
" X o health policies issued by foreign insurers where it
such policy and shall service only on the specific ) ) f
A Lo permits treatment in India
authorisation of the foreign insurer.
A TPA shall also submit to the foreign insurers the
details of the health
187 Stanley Rodrigues 27-06-2015 24 Servicing of Foreign Travel Policies really not advisable. Not given gg?;iz(; No rational for the suggetion.
The TPAs may offer health services to the foreign
travel policies issued by foreign insurers for the policy
holders who are travelling to India. Such services shall
be restricted _to the health services re_qunred to be This clause should be modified to allow the TPA to
attended during the course of the visit or the stay of the . L . . .
X . f service health policies where it permits treatment in . . .
policyholders in India. . . . |Internationally, some health policies provide global
India. Clause 24(1) mentions that the TPA may service X f
foreign travel policies and health policies issued by cover and those policyholders would not require May not TPA can service for both, i.e. Policies issued by Indian as
188 FICCI 01-07-2015 24 2 Provided that before servicing the foreign travel . . . ) specific travel policies when they travel. TPAs . o T
L S Indian Insurers permitting treatment outside India. On . . . consider well as foreign insurer.
policies issued by the foreign insurers, a TPA shall Lo . [should be permitted to service health policies that
. o ) similar lines the TPA should also be allowed to service . : '
obtain the complete terms and conditions governing I L . provide coverage in India.
" X o health policies issued by foreign insurers where it
such policy and shall service only on the specific ) ) f
A L permits treatment in India
authorisation of the foreign insurer.
A TPA shall also submit to the foreign insurers the
details of the health
Processing of claim necessarliy needs to be concurred |Recruiting medical practitioner from the same stream
189 Association of TPAs 01-07-2015 25 2 (bb) or disputed by a medical practitioner of a TPA from the |of medicine, will be challenging. TPA should be given |Operationally difficult to recruit specilists talent in May not The rational given shows the weakness of the TPA in
same stream of medicine in which the treatment is TPA for processing claims. consider their servicing of health insurance claims.

nravided

an option to outsource Special ailments or critical
illness claims nrocessing
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Processing of claim necessarliy needs to be concurred

Recruiting medical practitioner from the same stream

190 UH Parekh TPA 01-07-2015 25 2(ob) or disputed by a med.icfal p.ractit.ioner of a TPA fro.m the |of meQicine, will be challengilng. .TPA should be given [Operationally difficult tq recruit specilists talent in Maylnot The ratio_nal givlep shows the \{veakness of t_he TPAin
same stream of medicine in which the treatment is an option to outsource Special ailments or critical TPA for processing claims. consider their servicing of health insurance claims.
nravided illness claims nracessing - -

191 Association of TPAs 01-07-2015 25 (2) (h) To modify The word "To" has been repeated in second line of the Clerical error Maylnot The correction made as per advices of Legal Department.

para to be deleted _ _ ___ _ consider

192 Association of TPAs 01-07-2015 25 (bb) To be added Afterlt.he word Me_dlcm_e in third line or by a medical Due to compitancy of MBBS doctors Maylnot The rational given for the suggestion is not clear.

practitioner as provided in Clause 3 (4) consider _ i i _ _

193 Association of TPAs 01-07-2015 25 (dd) To modify The clause may be deleted Commercial information Maylnot It is a matter disclosure fo policy holder, who is paying for

consider the TPA services.
The second para may be modified as "Where there is
o . a change in details referred herein, the same shall be . . May not We have not mentioned that the notification shall be in
194 Association of TPAs 01-07-2015 25 (99) To modify notified in the web site of the TPA within 7 days of such Better way of information consider hard form.
change for information of policy holders & insurers"
The second para may be modified as "Where there is
. . a change in details referred herein, the same shall be ) . May not We have not mentioned that the notification shall be in
195 Association of TPAs 01-07-2015 25 (hh) To modify notified in the web site of the TPA within 7 days of such Better way of information consider hard form.
change for information of policy holders & insurers"
To include CFO & CMO (Chief Marketing Officer) and
196 25 () to be added remove key management person so that there no May Not | . appointment of CFO is within the purview of TPA Co.
ambiguity. It is worthwhile to define clearly key; Consider
management nersons
The TPAs core activities that should not be outsourced ] ] o o )
197 Association of TPAs 01-07-2015 25 ) to be added be _enumerated . Maylnot The mslur_er is qutspyrcmg its activities to registered TPA.
claim settlement consider | Inturn it is not justifiable to outsource the same by TPAs.
MIS
198 Association of TPAs 01-07-2015 25 (y) to be added Including RSBY, group policies, projects, etc. L\g?;iz(; RSBY, group policies are issued by insurers only.
Cost of recruiting same stream of medicine practioner
in which the treatment was provided is prohibitive.
199 Association of TPAs 01-07-2015 25 (bb) to be added Howgver, in case gf highly technical issues |nvo!vlpg Maylnot The rathnal glvlep shows the \{veakness of the TPAn
medical enterpretation the TPA shall refer to specialist consider their servicing of health insurance claims.
doctor from out of the stream from the market and
obtain the opinion before settlement.

200 | Association of TPAs | 01-07-2015 | 25 (dd) to be added should be deleted. May not | Itis a matter disclosure to policy holder, who is paying for

consider _ .th_e TEA services.

201 Association of TPAs 01-07-2015 25 (ee) to be added To include hospitalisation of personal accident claims. May Servicing of Hospngllzanon claims registered under PA

Consider policy may be allowed.
All changes will be put up on the web site within 7 days Ma : P :
L e oo . y not We have not mentioned that the notification shall be in
202 | Association of TPAs 01-07-2015 25 (99) to be added 2;Isuch _change. lHowever, notification to all the policy consider hard form.
ders is impossible
All changes will be put up on the web site within 7 days May not We have not mentioned that the notification shall be in
203 Association of TPAs 01-07-2015 25 (hh) to be added gf Isuch 'chlange. lHowever, notification to all the policy con);ider hard form.
olders is impossible
The director, promotor, shareholder, CAO, CEO, Key [The director, promotor, shareholder, CAO, CEO, Key ) . .
managerial person of TPA shall not engage directly or |managerial person of TPA should be allowed to engage Not allowing would restrict growth, business May not
204 | Association of TPAs 01-07-2015 25 2(s) | ) . ) . L ; ) ) opportunities and options for the TPA business ) As it will be conflict of interest.
indirectly in any other insurance or insurance related  |directly or indirectly in any other insurance or insurance consider
. - . management.
activity. related activity, but need to inform IRDA on the same.
205 Association of TPAs 01-07-2015 25 2(y) T:A shall not Imaint?in any float fufn'd account olr gny it Sh(,JUId also spgcify that ?gfaqk GUﬁrantge Woflljld be Since no funds are given to the TPA, the BG may May not As per proposed Reg. 22 (2) the insruer and TPA shall
y) |other nomenc ature for payment of insurance claims on |required tol be given by a » since there is no float || o required. consider themselves define the scope of the agreement.

behalf of the insurer

amount paid bv the Insurer
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IRDA has already issued license to GIPSA TPA
where the promoters are Insurer company. The
directors are common in Insurance Companies as
well as TPA and they have clearly mentioned that
GIPSA companies business will be directed to this
TPA in various press briefing.
There are many broking houses who also own TPA

The Authority has issued conditional license to a TPA

206 Pgramount Health 30.06.2015 25 2S & 2T |Conflict of Interest These clauses need not be there companies directly or indirectly where no actions Maylnot cpmpaqy promoted I:_)y G”:.’SA compames. .
Services [TPA] Pvt. Ltd. have been taken by the regulators. Examples are| consider | Addressing of issue of conflict of interest is necessary in
many and the market is fully aware of them. Merely view of protection of policy holders interest.
by just naming different directors they are getting
away with these activities.
A TPA also should be allowed to open a Insurance
Company as well as can act as consultant for
Health Insurance to advice the clients on
approoriate coverage
207 Pgramount Health 30.06.2015 25 2Y Brief account Float may be permitted for Travel Health policy This is the normal International practice. Maylnot It will be in contradiction of Health Insurlnace Regulation &
Services [TPA] Pvt. Ltd. consider current proposed requlation. |
Paramount Health . . TPA should be allowed to service personal accident Health and accident policy is allowed t.o TPA wqud May not It is already discussed that we may allow servicing of
208 X 30.06.2015 25 ee Personal accident claims X over. The TPA doctors can be of help in assessing . o X
Services [TPA] Pvt. Ltd. claims N . consider hospitalization part of PA policy.
a damage and also appearing in various forums.
It is practically impossible to go on communicating
i o i he network changes keep on : ; P
Paramount Health ) ' ) Within 7 days of such change the TPA will display the|Vi@ POst because t C May not | The Authority has not mentioned that the notification shall
209 Services [TPA] Pvt. Ltd. 30.06.2015 25 hh Changes in the list of network hospitals same on the website happening. However, for plollcy hglder§ knowledge|  consider be in hard form.
they can check the website which will show the
latoct nneitinn
P The Investigations are sometimes a costly affair.
Investigations need to be one by TPA where the fees " o ’ .
210 Paramount Health 30.06.2015 25 2 [nn] |Claims Investigations need to be on case to case basis and not linked with|PAS may need to hire specialist for this and there May not As per proposed Reg. 22 (2) the insruer and TPA shall
Services [TPA] Pvt. Ltd. TPA fees could be long travel and stay required which is a| consider themselves define the scope of the agreement.
) - - senarate activitv bv itgelf
Render necessary assistance specified under the Render necessary assistance specified under the
; ; ; ; : ; d advice to policyholders or claimants or
Medi Assist India TPA O agreement and advice to policyholders or claimants or [23réement an | ! ) ) May not ) ) )
211 Private Limited 1-Jul-15 25 2f beneficiaries to comply with the requirements for beneficiaries to _COTT‘F)'Y'WIth the r_equwlementsl for Provides clarity on the role of the TPA consider The rational given by the TPA is not reasonable.
settlement of claims with the insurance company Settlement adjudication of claims with the insurance
Other than offering advice and guidance when Othe_rlthan offering advice and gundancg when
' . ' o . specifically sought for, a TPA shall not dissuade or
Medi Assist India TPA ) specifically sought for, a TPA shall not dissuade or ) ) ) » . . .
212 ! L 1-dul-15 25 2i : ) : " discourage policyholder from approaching specific For better clarity May consider for better clarity.
Private Limited discourage policyholder from approaching specific : - .
R . . hospital of his, her choice;_or persuade or encourage
hospital of his, her choice . . > - -
any specific Hospitals which are in their Network.
213 Medi Assist India TPA 1-Jul-15 25 2k Ensure to resolve the grievances of policy holders Ensu(rflto rTSOh;’e_ t;e griev'a’r;_ceshof_policy holdersd May not The suggestion is imolied one
Private Limited expeditiously expeditiously_whic :?re wit u?l eir m{r:‘ljew and no consider 99 p -
other stakeholders intervention reauire
Grievances, disputes etc. with Hospitals/Network
Ensure in coordination with the insurer and/or non- |Providers should be jointly addressed, Insurer
Ensure to resolve the grievances, disputes with insurance healthcare scheme to resolve the being the primary party. Empanelment/De-
214 Medi Assist India TPA 1-Jul-15 25 2i hospitals, network providers expeditiously and ensure |grievances, disputes with hospitals, network providers |empanelment rests with the Insurer, and hence, May not The suggestion is imlied one
Private Limited that the policyholder is not adversely expeditiously and ensure that the policyholder is not this needs to be amended. Importantly, not all consider 99 P ’
affected due to such disputes. adversely greviances are solely because of the TPA and
affected due to such disputes. often relate to deductions, denials, etc which needs
to be addressed by Insurer.
A TPA shall not lmalntam any float fund account or any We request the Authority to review this clause as
. other account with any other nomenclature for payment|. L
A TPA shall not maintain any float fund account or any . ) ) A in the case of Wellness Activies e.g. Health
' . ' . of insurance claims on behalf of insurer or Provider )
Medi Assist India TPA other account with any other nomenclature for payment . —— —— |Check's, etc. the TPA could act as the aggregator May not . . .
215 . . 1-Jul-15 25 y X . of non-insurance healthcare scheme . In case of . . . . The rational given by the TPA is not reasonable.
Private Limited of insurance claims on behalf —— ———————————————— ' —————— |for such services (across disparate vendors viz. consider

of insurer.

certain wellness activities/initiatives as covered
under the policy the fee for such services could be
aid to to TPA.

clinics, diagnostic centres, hospitals, etc.) and
settles the dues once the service is rendered.
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A processing of a particular claim has necessarily to be

A I ofa i

pal dar-claim-has

Ld )
to-be-concurred-or-disputed-by-a-Medical-

All claims need not be processed by Medical
Practitioner e.g. Maternity whether Normal or C-
Section does not require a medical practitioner to
concur or dispute a claim. Since Claims are to be

The clause is pertaining to challenging / disputing the

Medi Assist India TPA i concurred or disputed by a Medical practitioner of a settled or denied based on the recommendation of | May not . . i
216 Private Limited 1-Juk15 25 20D 17pA from the same stream of medicine in which the practitioner-of a TRA from-the same stream-of- the TPA, question of concurrence or dispute consider treatment given by netw_?;:prowder/ hospital by the
treatment was provided. medicine-in-which the treatment was provided. resolution by TPA does not arise. We request the :
Authority to consider deletion of the clause. As a
standard process, all high value claims are
reviewed by a medical practitioner from the same
Medi Assist India TPA This clause conflic'ls with Clause 2 () of the May not It is discussed that for more clarity we will reword the
217 ! L 1-dul-15 25 2 ee |ATPA shall not service Personal Accident claims. Exposure Draft which states that the Health ",’h’c,h states that the Hea'lth Y| provision that hospitalization part of the PA policy can be
Private Limited Insurance Benefits include personal accident consider :
serviced by the TPA.
cover and therefore mav he deleted
A TPA shall disclose the list of network hospitals with  [A TPA shall disclose the list of network hospitals with  [List of Network Providers is very dynamic and
whom it have valid and effective service level whom it have valid and effective service level notifying to all Policyholders of additions and
218 Medi Assist India TPA 1-Jul-15 25 2 hh agreement to general public, prospect, policy holders. [agreement to general public, prospect, policy holders. |deletions through individual letters is not feasible. May not | The Authority has not mentioned that the notification shall
Private Limited Where there is a change in details referred herein, the [Where there is a change in details referred herein, the |Instead, Change in the List of Network Providers consider be in hard form.
same shall be notified to all the policyholders within same shall be notified_on Website of the TPA-te-all- [should be published in the website of the TPA
seven days of such change the-polieyholders- within seven days of such change |within 7 days
Medi Assist India TPA A TPA shall communicate promptly to the claimant We request the Authority to provide clarity on this May not
219 i - 1-Jul-15 25 2mm |underintimation to the insurer concerned aboutany |13 ,se as to the definition of a "customer or hospital Y| The proposed clause is clear.
Private Limited delay which is unavoidable or owing to customer or fault” consider
hosnital fault E—
1. We request the authority to modity the clause to
remove "various agencies" as TPA's do not have
. . . . the ability to identify fraud by any one else other
A TPA shall have §ystems |.n plage to |der?t|fy, monitor, [inan a network provider.
control and deal with fraud including hospital abuse, by
various-agencies-including 2. Apart from the above, we request the Authority
—_’F’ﬁ"’;"’ﬁ hga#hcasgpro:]lde;;A 4 to insert a clause pertaining to Audit by Insurers
A TPA shall have systems in place to identify, monitor, inteem:It ?;22;2:;’ ir:relcatcte ?or detsezt)ig:toﬂf;irgz:g and recovery thereon. Since Claims are settled by
control and deal with fraud including hospital abuse, by | o2 P ATPA ph e ddi : the Insurers and documents are made available
various agencies including |ts; mitigation. rand T all delineate an jsem_lnate through electronically before settlement, any audit
000 | Medi Assist India TPA 1-Ju-15 25 onn  |Deatthcare providers. :u(:;inet:SIglr; rljarijaurzzzsieie ond Six_;-;o::;:l;rer conducted 6 months after Settlement and May not As per proposed Reg. 22 (2) the insruer and TPA shall
Private Limited The Authority may direct the TPAs to put systems and - Y Deyona s recoveries raised thereon should not be recovered |  consider themselves define the scope of the agreement.
. . . from the date of settlement of the claim by the f the TPA. H if there i fraud which
internal processes in place for detection of fraud and insurer shall not be recoverable from the TPA from the. - However, it there IS any iraud whic
its mitigation. A TPA shall delineate and disseminate less the fraudul = tted and is committed by TPA personnel, the Insurer will
information on fraudulent cases. unless the fraudulent activity was committed and |5y the right to recover the loss from TPA.
directly attributable to an employee of the TPA.
Further, any dispute on a recovery demand 9n the Any dispute with regard to interpretation of
TPA can be referred to the IRDAI for resolution. clause/s, recovery by Insurer without proper
reasons/justifications or any disputes between the
TPA & Insurer etc. may be referred to the Authority
by affected party. The decision of the Authority will
be binding on the parties.
The director, promotor, shareholder, CAO, CEO, Key [The director, promotor, shareholder, CAO, CEO, Key ) . .
managerial person of TPA shall not engage directly or |managerial person of TPA should be allowed to engage Not allowing would restrict growth, business May not The issue of conflict of interest is required to be
221 UH Parekh TPA 01-07-2015 25 2(s) | 9 ) p . . 9ag y . 9 . p. . ) ) 9ag opportunities and options for the TPA business Y| q
indirectly in any other insurance or insurance related  |directly or indirectly in any other insurance or insurance consider addressed.
. . ) management.
activity. related activity, but need to inform IRDA on the same.
200 UH Parekh TPA 01-07-2015 25 2) TF;]A shall not Imaintafnin any float fufn_d account olr gny it Sh?“'g alsl;) sp_ecifybthat 1r]g§an_k Guirantge wof:;ld be Since no funds are given to the TPA, the BG may May not As per proposed Reg. 22 (2) the insruer and TPA shall
Y, other nomenc ature for payment of insurance claims on |require to. e given by a » since there is no float || 0 required. consider themselves define the scope of the agreement.
behalf of the insurer amount paid bv the Insurer
A processing of a particular claim has necessarily to be
IFFCO TOKIO i i iti In case of Ayush, it will be difficult to get the May not
223 | GENERAL INSURANCE | 08-07-2015 25 2 (bp) |concurred or disputed by a medical practitioner of @ | pific it to implement yush, It wit . 9 Y| The rational given by the insurer is not reasonable.
co. TPA from the same stream of medicine in which the doctors of Yoga, unani and sidha. consider

treatment was nraovided
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As per the draft document,personal accident cover
is very much part of the health insurance. Kindly

IFFCO TOKIO TPA should be allowed to service Personal Accident refer 2(f) "Health Insurance Business” means the May not It is discussed that for more clarity we will reword the
224 | GENERAL INSURANCE | 08-07-2015 25 2 (ee) |ATPA shall not service Personal Accident claims. ; effecting of contracts which provide for sickness 4 provision that hospitalization part of the PA policy can be
co. claims. benefits or medical, surgical or hospital expense consider serviced by the TPA.
benefits, whether inpatient or out patient, travel
cover and personal accident cover. is very much a
A life science graduate in claims team will act more
professionally than a commerce or home science
o X L X X graduate.One allopathic doctor in every shift in
ZAAZ'TUSTO n/1 :rs_S:tr:r':::?g:ILZ?;ZZ”;;;‘QTS: technical claims and preauth department will keep these
. ) . u i i i h
225 PETCHIMUTHU A 26/06/2015 25 2(g) é?;;il?:f;ﬁ;i;:g: or himself in a courteous and pres_cribed.Eg., claims appro_ver should pe rgquired lto dmeapnar:;rzar:at; /Elr;zttls;;);hr;?;ZEL‘??:SA?Q:Lm gg?;iz(; The rational given by the individual is not reasonable.
qualify Associate from lll or licenciate with Diploma in team is not the correct resource to handle DM/
HI. MCh qualified medico who is filling the preauth
form.Continous learning should be made mantatory
for moving to next level in technical departments
A TPA shall have systems in place to identify, monitor, Claim investigation under mandatory as well a
control and fundamental process of a TPA has been increased
deal with fraud including hospital abuse, by various phenominally over the period of time that too
KAMAL JEET GUPTA agencies including across India . To cover this phenominally spreaded
(JT. MD & CAO) healthcare providers. We understand that necessary claim investigation of  |and critically extensive task need huge number of May not The insurer has outsourced its activities to the appointed
226 HEALTH INDIA TPA 01-07-2015 25 2 (nn) |The Authority may direct the TPAs to put systems and [Health claims serviced by TPA may appoint agencies |[manpower. These many manpower rolled under consider TPA. It is not advisable to further outsource the
SERVICES PVT. LTD. internal to deal with the fraud. TPA is a mamoth task to match. Therefore, outsourced activity.
(TPA License- 022) processes in place for detection of fraud and its professional agencies should be allowed to hire
mitigation. A TPA shall under TPA's professional management,
delineate and disseminate information on fraudulent accountability and vigilance to perform and deliver
cases. to the Insurance Industry.
EAST WEST ASSIST - . . In one:\ place health ingurance busingss defipition is . . May not It i§ Fjiscussed th;t f_or rpore clarity we will revyord the
227 TPA 30-06-2015 25 2 (ee) |conflicting with regulation 2 (f) covering personal accident cover in its ambit. and This may please be reviewed. consider | Provision that hospitalization part of the PA policy can be
B. G. . tees from TPAs Iink‘;‘gr\}vity upload limits serviged b the TEA
ank Guaran f . . :
228 EAST W.Eﬁ; ASSIST 30-06-2015 25 2(y) |on discontinuation of float accounts with insurers need to be discor}tinued tq Insurers as that is defeating airzfég:;t;p;se::d Audits from insurers need clz\g?;izztr As Tﬁ;rzrso;l\?::?j;?ngé fhze(g;z: I:fstrrl::;g?:e:;ﬁt?ha"
the purnose of this requlation
Code of Conduct for TPAs The regulation state that there shall not be any Conflict |Instances where TPA may have conflict of interest
of interest between a TPA Company and in case they have any relationship directly or .
any other insurance or insurance related activity but it |indirectly with health care services Ad"t'rc]zs of
HDFC ERGO General is silent on the same in respect to the relationship with [companies/hospitals
229 Insurance Company 03-Jul-15 25 (S), (T) health care service companies/hospitals Completent We may add as suggested.
Authority are
We request the Authority to define the code of conduct requested.
to ensure no conflicts of interests between TPA and
VIPUL MEDCORP TPA
230 PVT.LTD., PLOT 01-Jul-15 25 (2) (h) To modify The word "To" has been repeated in second line of the Clerical error Maylnot this is already corrected as per advices of Legal Dept.
NO.515. UDYOG VIHAR para to be deleted consider
V. _GIIRGAON
VIPUL MEDCORP TPA
231 PVT.LTD., PLOT 01-Jul-15 25 (bb) To be added Afterlt_he word Me_dlcm_e in third line or by a medical Due to compitancy of MBBS doctors Maylnot The rational given for the suggestion is not clear.
NO.515. UDYOG VIHAR practitioner as provided in Clause 3 (4) consider
V_GIIRGAON
VIPUL MEDCORP TPA
232 PVT.LTD., PLOT 01-Jul-15 25 (dd) To modify The clause may be deleted Commercial information Maylnot Itis a matter disclosure to policy _holder, who is paying for
NO.515. UDYOG VIHAR consider the TPA services.
V_GIIRGAON
VIPUL MEDCORP TPA The second para may be modified as "Where there is
PVT. LTD., PLOT . a change in details referred herein, the same shall be . . May not | The Authority has not mentioned that the notification shall
233 |NO.515. UDYOG VIHAR | 01Ju15 25 (99) To modify notified in the web site of the TPA within 7 days of such|Deter Way of information consider be in hard form.

V, GURGAON

change for information of policy holders & insurers"
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VIPUL MEDCORP TPA

The second para may be modified as "Where there is

234 PVT. LTD., PLOT 01-Jul-15 25 (hh) To modif a change in details referred herein, the same shall be Better way of information May not | The Authority has not mentioned that the notification shall
NO.515. UDYOG VIHAR y notified in the web site of the TPA within 7 days of such y consider be in hard form.
V, GURGAON change for information of policy holders & insurers"
A TPA Company shall not lend, give, grant any loan to
other Company, entity, individual who are not
connected with its TPA business.
However, this does not prevent a TPA to grant any
ga;;s;:slmg:’;ir)’;:i\;anr:izsg:;r;no?g:s::::a“on This clause should be deleted. There are clauses to
) ’ » ’ ensure the capital adequacy and the working capital of |The capital adequacy and the working capital of . I
235 Vidal Heall_ltz TPA Pvt 30-06-2015 25 2 (u) excelpttlsuch' Iolar:jg astrr?a%/ be specnfl:d bz the Tt of the TPA are protected. The TPA should therefore be [the TPA is already protected by the Regulations. cl;\:lai);izztr Loan to any party k;{yeTE:tilzr:nSd(z\)natlon of proposed
’ trsgy al |?ns |ncuk |ngt ctaho?nﬁtlsanc |on|e as paf ”? allowed to manage its finances including the grant of  |[The TPA should be allowed to manage its funds. 9
elr salary package 1o the Iufltime employees of the any loans or advances to any party.
TPA as per the scheme duly approved by its Board of
Directors.
TPAs should be permitted to maintain some floats in
order to permit emergency payments. This clause is
A TPA shall not maintain any float fund account or any |[very restricitve and will impact ervice delivery to the
Vidal Health TPA P, other account W.Ith any other nomenclature for payment |policy holder. If this clause is retained,the onus shquld The clause should be removed/ modified in order May not . . '
236 30-06-2015 25 2 (y) |of insurance claims on behalf of insurer. be placed on the Insurer as some Insurers are still in " . The rational given by the TPA is not reasonable.
Ltd. ) ’ that policy holders are not affected. consider
the process of arranging to make payments directly.
This clause should further state that the Insurer cannot
require the TPA to furnish any Bank Guarantee as the
claim would be settled by the Insurer directly.
. . . . This clause is very restrictive. With the advances in
A processing of a particular claim has necessarily to be . .
f X " technology, there is higher ability to use technology to
concurred or disputed by a Medical practitioner of a R . R . . -
) N ) automate processing of claims which should be With the advances in technology, there is higher
Vidal Health TPA Pvt. TPA from the same stream of medicine in which the . . . . May not . . . .
237 30-06-2015 25 2 (bb) . encouraged. Given the health infrastructure andsevere|ability to use technology to automate processing of . The rational given by the insurer is not reasonable.
Ltd. treatment was provided X . ) ) consider
shortage of medical personnel in the country, the claims which should be encouraged.
regulations should be forward looking and hence it is
suggested that this clause be revisited.
Vidal Hoalth TPA P A TPA on demand shall disclose lfee receiyed for This clause needs to be delgted_. The_TPA doeg not Service fee of the TPA need not be disclosed to " " discl oy hold hoi o
238 idal eal_id vt. 30-06-2015 o5 2 (dd) |servicing of Health Insurance policy to policy holder,  |have not any coptractual obhga_tlon with tlhe pohcy the policy holder as TPA does not have any co?;izztr tis a matter disc Ostl;fé?ﬂzoslgvicoeser’ who is paying for
- insured holder. If the_ p(_)llcy holder requires such information, contractual obligation with the policy holder. .
he mav abtain it from Insiirer
Vidal Health TPA Pvt This clause needs more clarity, would servicing the May not It is discussed that for more clarity we will reword the
239 Lid - 30-06-2015 25 2 (ee) |TPA shall not service Personal Accident claims. personal accident section under Health Policies also be |Clause is vague. consider provision that hospitalization part of the PA policy can be
: out of the scope of TPA activity. serviced bv the TPA
A TPA shall ensure that at no point of time contact
Vidal Health TPA Pvt numbers of a TPA like phone number, toll free number | This clause needs to be modified to exclude force The clause is too stringent and should take into May not
240 ’ 30-06-2015 25 2(gg) |as published or provided to policy holders shall be out | najeure events. The TPA cannot guarantee service |account the difficulties faced by TPA beyond its Y| The rational given by the TPA is not reasonable.
Ltd. of service or closed. - - ) . consider
as telecom services are provided by third parties. control.
A TPA shall disclose the list of network hospitals with . . .
whom it have valid and effective service level Th|§ clause r:need to be mod|f|_ed to permit the TP_A to
agreement to general public, prospect, policy holders. ”h°t'fy "hegr?"d'“gbthe %hhangesl in the network hofsprl]tals " cal to inf v holder of
paq | VidalHeatnTRAPVL | o || |Wherethere s achange in detals referred herein, the |{TOUSN i webste.Pyeical comrunioation of e 1 1s not practicalio inform polioy hoider of every May not | The Authority has not mentioned that the notification shall
Ltd. -06- (hh) same shall be notified to all the policyholders within change In etwgr lospltas is not possible as the Ci ange in tl e ISt. of network hospitals throug consider be in hard form.
seven days of such change numper of hospitals in a networlk are large and the physical notification.
hospitals are empanelled and disempanelled on an
ongoing basis.
: ot The scope of assistance to be rendered by TPA should
) A TPA shall have system in place for assisting to the ’ . . . . May
240 | Vidal Heaﬂiz TPAPVE 1 50.06-2015 25 2 (i) |policyholder, be defined clearly. The TPA can provide assistance on :1—5: i(t:::i‘lsn;?obne eux;?ec;ed o guide patients on Consider We may reword the clause as suggested.
- claimant during hospitalization the policy terms and cashless process but not on p q . partly

hosnitalisation aueries
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Vidal Health TPA Pvt.

A TPA shall have systems in place to identify, monitor,
control and deal with fraud including hospital abuse, by
various agencies including healthcare providers.

The Authority may direct the TPAs to put systems and

The lines "A TPA shall delineate and disseminate
information on fraudulent cases." requires more clarity.
Can the TPA share priviliged information. The

This clause needs more clarity as this deals with

May consider

243 30-06-2015 25 2(nn) | . . guidelines in this regard and the protection offered to . . o : We may add the word with concern insurer in this regard.
Ltd. internal processes in place for detection of fraud and . ) h sharing of confidential information. partly
. e ) ) ) TPA for sharing such information needs to be clearly
its mitigation. A TPA shall delineate and disseminate ) P
; ) defined in this clause.
information on fraudulent cases.
Today the definition of Health Insurance includes
health insurance , Travel Insurance policies and
PA. Therefore it does not appear to be correct to
New India Assurance Co exclude the servicing of Personal accident claims May not It is discussed that for more clarity we will reword the
244 ‘| 08-07-2015 25 ee TPA shall not service Personal accident Claims Authority may examine this leniently. from TPA’s purview. Insurers do issue Personal y. provision that hospitalization part of the PA policy can be
Ltd. . f PR consider )
Accident Insurance covers with hospitalization serviced by the TPA.
expense as add on. The provision would not
provide the flexibility for the insurers to deploy
TPAs in such cases if required.
This would cause serious restrictions on the
proposed common TPA set up by al PSU General
Directors , Promoters , shareholders , CAO, CEO , Key |Authority is requested to re-draft this Code , allowing insurers . The d|rectorsl of these Ins_urers are also The Authority has issued conditional license to a TPA
' I ) members of Board of directors of this new .
New India Assurance Co. Management Persons of a TPA company shall not common directors in an Insurance Company and a ; . . May not company promoted by GIPSA companies.
245 08-07-2015 25 s h - ) g - Company. This code , given in the draft would be A ) ) " . ) .
Ltd. engage directly or indirectly in any other insurance or  [TPA. Hoverer the restriction on CEO/ CAO / Key ) A — - . consider Addressing of issue of conflict of interest is necessary in
insurance related activit Persons can be there an impediment in this organization, particularly as view of protection of policy holders interest
Y ’ IRDAI has given the cense to this TPA, P poliey ’
understanding fully well that this Company is being
promoted by te PSU nonlife insurers .
This Clause is perhaps incorporated to ensure that
insurers pay claims directly and not utilise the TPA
' A TPA shall not maintain any float fund account or any for such payment. However, for making early
New India Assurance Co. . - : May not . . . .
246 08-07-2015 25 y other account with any other nomenclature for payment [clause needs to be dropped. payment and obtaining discounts for the A The rational given by the insurer is not reasonable.
Ltd. ) ) ) consider
of insurance claims on behalf of insurer. customers, the TPA does need to have the float
fund so as to facilitate immediate payment and
reap the discounts to the credit of the customer.
. . . ) ; May not : ' .
247 United India ICL 23.07-2015 25 2(0) |advertisement by TPA removal of proviso permitting TPA to advertise Only customers of TPA are insurers consider The rational given by the TPA is not reasonable.
2( s) and |conflict between TPA and any other insurance related [several broking firms have their own TPA.Some . . . T May not . ’ .
248 ’ I 25 this creates a conflict of interest situation The comments given are informative only.
United India ICL 23-07-2015 () |activity insurers have their own broking firms & TPAs : o ot consider o : ve ony
A TPA Company shall not lend, give, grant any loan to
other Company, entity, individual who are not
connected with its TPA business.
However, this does not prevent a TPA to grant any
ga;;s;:gmg:’;ir)‘;:i\?nr;‘izsggs;no?gss::::at'on This clause should be deleted. There are clauses to
’ - ’ ensure the capital adequacy and the working capital of [The capital adequacy and the working capital of ) . .
249 FICCI 01-07-2015 25 2 (u) exceptlsuch' Ioang as may be specmgd by the the TPA are protected. The TPA should therefore be [the TPA is already protected by the Regulations. May pot In ca§e I.f aTPA '?’ Igndmg loan to other than employees
regulations including the loans sanctioned as part of consider then it will be not in line with proposed Reg. 3 (2)

their salary package to the fulltime employees of the
TPA as per the scheme duly approved by its Board of
Directors.

allowed to manage its finances including the grant of
any loans or advances to any party.

The TPA should be allowed to manage its funds.
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A TPA shall not maintain any float fund account or any
other account with any other nomenclature for payment

TPAs should be permitted to maintain some floats in
order to permit emergency payments. This clause is
very restricitve and will impact ervice delivery to the
policy holder. If this clause is retained,the onus should

250 FICCI 01-07-2015 25 2 (y) |of insurance claims on behalf of insurer. be placed on the Insurer as some Insurers are still in :;]h; Cﬁ:isehzr:g:rlg :ferszc;\;?:c/t;r;odlfled in order giysi:]j(:r The rational given by the organization is not reasonable.
the process of arranging to make payments directly. policy ’
This clause should further state that the Insurer cannot
require the TPA to furnish any Bank Guarantee as the
claim would be settled by the Insurer directly.
. . . . This clause is very restrictive. With the advances in
A processing of a particular claim has necessarily to be - .
concurred or disputed by a Medical practitioner of a technology, there is higher ability to use technology to
P y " p . X automate processing of claims which should be With the advances in technology, there is higher The clause is regarding concurring / disputing of
TPA from the same stream of medicine in which the ) R . . May not . . P
251 FICCI 01-07-2015 25 2 (bb) treatment was provided encouraged. Given the health infrastructure andsevere|ability to use technology to automate processing of consider treatment given by medical practitioner and not about
P shortage of medical personnel in the country, the claims which should be encouraged. processing of claim.
regulations should be forward looking and hence it is
suggested that this clause be revisited.
A TPA on demand shall disclose fee received for This clause needs to be deleted. The TPA does not Service fee of the TPA need not be disclosed to
07 servicing of Health Insurance policy to policy holder,  [have not any contractual obligation with the policy - May not Policy holders have right to know the fees paid to TPAs
252 FICCI 01-07-2015 25 2 (dd) | . ' . ) the policy holder as TPA does not have any consder as the same are paid out of receint from policy holders
insured holder. If the_ p(_)llcy holder requires such information, {0 o) obligation with the policy holder. p: p policy .
he mav abtain it from Insiirer
This clause needs more clarity, would servicing the May not
253 FICCI 01-07-2015 25 2 (ee) |TPA shall not service Personal Accident claims. personal accident section under Health Policies also be|Clause is vague. consider The clarification in the matter is already made.
out of the scone of TPA activitv
A TPA shall ensure that at no point of time contact
numbefs of a TPA "'fe phone n'umber, toll free number | This clause needs to be modified to exclude force The clause is too stringent and should take into May not
254 FICCI 01-07-2015 25 2(gg) |3 pub!nshed or provided to policy holders shall be out | majeure events. The TPA cannot guarantee service |account the difficulties faced by TPA beyond its conysider The rational given by the organization is not reasonable.
of service or closed. as telecom services are provided by third parties. control.
A TPA shall disclose the list of network hospitals with . . .
whom it have valid and effective service level This clause need to be modified to permit the TPA to
agreement to general public, prospect, policy holders. |0tify regarding the changes in the network hospitals ) ] ) i
Where there is a change in details referred herein, the through lthe websne.Phygcal _communlcz?mon of the It is not Practlcgl to inform policy holder of every May not The Authority has insisted on physical notification of the
255 FICCI 01-07-2015 25 2 (hh) |same shall be notified to all the policyholders within change in Network Hospitals is not possible as the change in the list of network hospitals through consider information
seven days of such change number of hospitals in a network are large and the physical notification. ’
hospitals are empanelled and disempanelled on an
ongoing basis.
A TPA shall have system in place for assisting to the | 11 Scope of assistance to be rendered by TPA should TPA b g ide pati M
256 FICCI 01-07-2015 25 2 (i) |policyholder, be defined clearly. The TPA can provide assistance on h _calrlmot © expected to guide patients on ay _r:jot The clarification in the matter is already made.
claimant during hospitalization Lhe p$l||(_:y t?rms anq cashless process but not on ospitalisation queries. consider
nsnitalisation aiieries
A TPA shall have systems in place to identify, monitor,
control and deal with fraud including hospital abuse, by The lines "A TPA shall delineate and disseminate
various agencies including healthcare providers. information on fraudulent cases." requires more clarity.
. . Can the TPA share priviliged information. The . . . .
257 FICCI 01-07-2015 25 2 (nn) The Authority may q|rect the TPAs to' put systems and guidelines in this regard and the protection offered to Th|s'clause negds m'orel clarity ?S this deals with  |May pot The clarification in the matter is already made.
internal processes in place for detection of fraud and TPA for sharing such information needs to be clearl sharing of confidential information. consider
its mitigation. A TPA shall delineate and disseminate ) P 9 y
: ) defined in this clause.
information on fraudulent cases.
258 | Association of TPAs | 01-07-2015 | 27 @ to be added If proven negligence / lapse of the TPA is established. x’iﬁlzg The rational for ‘heass‘;%%ie;‘if: is not given by the
Vidal Health TPA P The expenses and costs of such an investigation may | 1pig clause needs to be madified. The cost of the | ing all the i o he TPAwil | M
o5g | VidalHealt vt | 30.06-2015 27 2 |pe recovered by the Authority from the TPA whose investigation cannot be recovered from the TPA if the | 1 Poo 9 @ the investigation costs on the w ay not The rational given by the TPA is not reasonable.
Ltd. affairs had been caused to be investigated. affairs of the TPA are found to be in order put the TPA under immense hardship. consider
The expenses and costs of such an investigation may | 1pig clause needs to be madified. The cost of the | ing all the i o he TPA will I
260 FICCI 01-07-2015 27 2 |perecovered by the Authority from the TPA whose investigation cannot be recovered from the TPA if the | Poo 9 @ the investigation costs on the will |May not The rational given by the organization is not reasonable.
put the TPA under immense hardship. consider

affairs had been caused to be investigated.

affairs of the TPA are found to be in order.
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261 | Birta Surél(;lfit’ldnsurance 06-07-2015 - - |Nil The insruer is in agreement with the exposure draft. ~ |Nil Nil Nil
262 | PNB Meé(';'fit'dnsura”"e 01-07-2015 - ~ |Ni The insruer is fine with the exposure draft. Nil Nil Nil
263 |Legal Department, IRDAI| 19-06-2015 -- -- Various Various as per office note dated 19-06-2015 Vetting of Exposure Draft May consider mod|f|cat|onsSl:nac;2tliznpsr%p;iseedalF{sgutlatlons as per
aq q pt.
Comments sent was in pdf and not in excel format. Upon
264 K.R. Hajare 23-06-2015 . — |various Various as per said e-mail. In major of comments Mr. Hajare had not given May not  |examination it was noted that most of the suggestions are
rational for the same. consider common as sent by ATPA. Hence may not consider
these siianestions (CFI12R-127)




